FILED

0CT 28 2014

OFFICE OF
INSURAN%GULATION
OFFICE o INSURANCE REGHEA TION Docketed by:. e

Kevin MoCary

CONIMISSIONER

INCTHE MATTER OF: CASL NG 162716-14-C0O

ANCHOR PROPERTY AND
CASUALTY INSURANCE COMPANY

CONSENT ORDER

FIIS CAUSE came on for consideration as o result of ANCHOR PROPERTY AND
CASUALTY INSURANCE COMPANY's thereinudier “ANCHOR™ proposal 1o remove
selected  personal  residential - policies from CITIZENS  PROPERTY  INSURANCT
CORPORATION (hereinafter “CHIZENS™). which was submitted to the OFFICE O
INSURANCE REGULATION (hercinafier “OFFICLE™) for its review on Septeniber 30, 2014,
Adter a complete review of the entire record and upon consideration thereof. and otheryise being
fully advised in the premises. the OFFICE hereby finds as follows:

Fhe OFFICE has jurisdiction over the subject matter and of the parties herein,

!

CITIZENS has been established in accordance with the provisions of Section
627.331(6), Flonda Statutes, as amended. o provide insurance for residential and commuercial
preperty qualified rishs under circumstances specitied in the statute,

. Fhe Florida Fegistature has enacted Section 627 SSHONg3anL Florda Statutes, 1o
ciicourage and provide a means for the depopulation of CITIZENS. CITIZENS submitted and
the OFFICE adopted by Ovder Noo 123101412 a plan of depopulation, the terms and conditions
upon swhich this proposed Consent Order s predicated. ANCHOR shall abide by the terms and

conditions ol the CITIZENS depopalation plan as a condition of issuance of this Consent Order.

it
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4. Aﬁé("]’--l(')%’( s a Florida domicifed property and casualty inswance company
authorized w teansact insurance in the State of Florida,

3. On or about September 20, 2014, ANCHOR submitied 2 proposal l‘cl: remove
sclected porsonal residential policies from CITIZENS. The plap provides for an assumption of
up o fifiy thousand (30,000} personal residential policies from CITIZENS personal lines
account and coastal account. ANCHOR plans 1o assume the CITIZENS policies over a period of
time, subject Lo the approval by the OFFICE,

0. ANCHOR understands that the selecied policies 1o be removed from CITIZENS
on or about Janoary 13 2015, or at a later date approved by the OFFICE and CITIZENS, will not
be subject to any incentive or bonus plan pursuant o Section 627.3514, Ilorida Statutes, unless.
and until the OFFICH approves such a plan (or use by CITIZENS provided such plan would be
retroactive o policies subject to this Consent Order, Iff the OFFICE approves a bonus plan for
use by other take-out companies or for other transactions during the 2015 policy vear, the bonus
may be paid o ANCHOR in acco:ﬁahcei-wiih that plan and agreements between ANCHOR. and
CITIZENS.

7. ANCHOR shall enter .-Enm appropriate agreemoents with CITIZENS (o provide ihe
{ollowing:

a. ANCHOR, a1 its own expense, shall give at least thirty (30) days advance
notice to affected policyholders, which notice will inform policvholders of the need 1o contact
ANCHOR before the removal date if the policyholder desives 1o stay with CITIZENS.
| b, ANCHOR shall aucumﬁfaie aity objections and shall facilitate the retun of
any poticyholder who desires 10 stay .-iu CITIZENS §f that policvholder expresses the desire to

- stay in CITIZENS within the thirty (30) day notice period prior to the removal of the policy, or
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within thirty (30) days after the date of (he policy removal. Policyholders shall not be required Lo
make additional payvments, nor take any action other than to express the desire to remain with
CHIZENS in u-‘rﬁ%r}g; or by clectronic mail on or before thirty (30) days following the date of
their policy removal.

c. Al communications with agents and policyholders régarding any policies
to be remaved from CEIZENS must be done in accordance with instructions b} CITIZENS and
the OFFICE. ANCHOR shal} obtain prior approval from the OFFICE of any leuters seni 1o
policyholders regarding any policies to be removed from CITIZENS. ANCHOR agrees that
once apl oul potives have been maited 1o consumers. ANCHOR cannot terminate the offur of
coverage for any reason other than a consumer opt cut. ANCHOR agrees that subsequent non-
t‘c%E(T?-WGES of policies assumed via this assumption will be in accordance with the Florida
Insurance Code. )

d. A NCHOR shall ar all times submit w CTTIZENS any information required
by the published revised 2015 Assurption Calendar. Th.is wfornmation shiall at all times be

sttbmitted timety, in accordance with the deadlines published by CITIZENS.

8. ANCHOR acknowledges neither approval by CITIZENS. -nor entry into this
Consent Order by the OFFICE, constitutes a guarantee the shove referenced pulicics will

ultimately be available 0 ANCHOR for removal from CITIZENS, as tht‘; availabifity of policies
' i‘or removal may vary over time.

9. ANCHOR shall imit fts actual :-&:ﬁuwa.i of policies from CITIZENS 10 the number
and type of _;;<iiicie.s authorized by tha, OFFICE. The OFFICE will bage its review on
ANUHOR's reinsurance programy, catastrophe modeling, and financial statement pr.njcc_tions, as

well as the impact on policyholders.  Such reinsurance program, catastrophe modeling, and
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linancial statement profiles shall e based upon ANCHOR s current in-force book of residentig]
property pelicies. ANCHOR's projected voluntary market writings, and the actual number of
policies available in CITIZENS prior o the aniicipated assumption date identified by ANCHOR
as salistying its filed and approved underwriting putdelines.

10 ANCHOR has subinitied the proposed reinsurance documentation and fiancial
projections for assumption-of up to fifty thousand (30,000} personal residential policies from
CITIZENS persenal lines account and comstal accound, expected 1o be assumed on or ébom
Tanvary 13, 2013, or on subsequent dutes approved by the OFFICE and CITIZENS. Fach
additional assumption of CITIZENS policies by ANCHOR shall be subject 1o advance written
approval by the OFFICE.

H.  ANCHOR's acquisition of adequate reinsurance and maintenance of exceuted
reinsurance agreements are materjal o the OFFICE s review and z;rwlysjﬁ of ANCHOR’s
propasal to remove selected policies from CITIZENS apd w the OFFICEs approval of the
proposal,

12 ANCHOR expressly waives its right to any hearing in' this matter, e making of
findings of fact and conclusions of law by the OFFICE, wnd all other and farther proceedings
herein to which it may be entitled by law or by rules of the OFFICE. ANCHOR agrees 31()1-[0-
appes| or otherwise contest this ;Rﬁxe;;t Qrder in any forum now, or in the ‘f"i.lillli‘ﬂ. available 1o 1t
mcluding its right to any administative proceeding, cirewit or federal court action, ot any ap;}c;l.

13, ANCHOR represents all explanations and documents made or submitted 1o the
OFFICE as part of its proposal 1o vemove seléctcd policies from CITIZENS. inclading all
attachments  and  supplements  thereto, fully  describe all tmn.szmio_ns, 35;1'@'&11'1@;;15, and

understandings relating to the remaoval of policies from CITIZENS by ANCHOR. Hawever, all.
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deaft documents and non-executed agrecments relating to ANCHOR s pian shall not be deemed
approved by this Consent Order aniil such time a5 executed agreements or final documents are
submitted and approved by the OFFICE.

4, The parties agree this Consent Order will be deemed exceuted when the OFFICE
has signed 1 copy of this Consent Order bearing the signatite of ANCHOR, or its authorized
represemative, notwithstanding the fact the copy was transmitied 10 the OFFICE electronically,
ANCHOR agrees the signawre of its represemative as affixed to this Consent Ovder shall be
under seal of a Notary Public.

15 Bach V;T}Il!'{'}f 1o this action shall bear its own costs and atlorney {ees.

ITIS THEREFORL OR i.j ERED that:

(A) {,.fpam consideration of the proposal to remove selected policies from CITIZENS.
including its attachments, the OFFICE approves the proposal i remove selected policies from
CHIZENS, subject 0 adherence 10 the terms and conditions of this Consent Order by
ANCHOR.

(B)  The OFFICE approves the assumption of up to fifty thousdnd (30.,000) multiple
peril policies, consisting of thirly-six theusand {36,000) policics from the persanal lines account
and fourteen thousand (14.000) policies from the coumstl account for the.'inil‘iai. assumption -
starling on or about January 13, 2013, iz‘; accordance with the proposal 1o remove selected
policies - from CITIZENS, any agreement(s) between ANCHOR and CITIZENS, and this
Consent Order. |

{C)  Regarding all reinsurance mzitiers relating to policies removed from CITIZENS,
for a period of three (3) years innediately tollowing the date of entry of this Consent Ovder,

ANCHOR shall:
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{1} Maintain sabstantially the same reinsurance coverage as evidenced (o the
OFFICE in the proposal to remove selected policics from CITIZENS:

(i) Submit to the OFFICE any and all replacement or additional reinsurance
agicerenis) or amendment(s) to reinsurance agrccnwni(_s)- that - materialiv change the
reinsurance coverage in (c}i). The agreement(s), amendmeni(sy, or plans shall be submitied o
the OFFICE for review and approval sixty (60) days prior (o the date of effectuation of any such
agreement(s} or amendmeni{s);

| (i) Netify the OFFICE of any teomination of any of 1ts reinsurance agrecments.
The notification shall be made to the OFFICE i writing sixty (60) days prior to the effective
date of any such fermination;

(v} Submit i writing to the OFFICE the proposed utilization of any substitute
or additional reinsurers for the ('}i:'.}.;‘lf;ffj-l‘s rc-\_"tc:x&fl and approval sixty (603 days prior (o the
companies being utifized within ANCHOR s reinsurance program.  ANCHOR shail further
immoediately submit (o the OFFICE all information as requested that the OFFICE deems
necessary Tor the OFFICE to complete its reviews and

(v Cede reinsurance, or otherwise contract for reinsurance,  only \_\-i[h.
reinsurers who are authorized and/or approved by the OFFICE, or such other Teinsurers as miay
be approved in advance and in writing by the OFFICE., ANCHOR chall comply with the
_requ’iremuints of Section 624.610. Florida Statutes, with regard. (o all of its reinsurance
arrangements. |

() Forthe t:hrc:c"{fﬁj} years immediately following the date of entry of this Consent
Order, ANCHOR shall file with the OFFICE, on an ansual basis no later than Junc 1 of cach

year. a calastiophe logs model with probable maximum I6ss estimate amounts from 1 one
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hundred-yeas storm based upon the exposure information gathered from all of its policies in
force as of Aprit 15 of cach year that woulkd be affected by a catastrophe.  ANCHOR. shall
include in this {iling an exposure management plan, which wil 5(’3L‘?11!,i.f}-’ the company’s ability 1o
provide satisfactory financial capacity to cover the COMPany’s exposire to catasirophic hurricane
toss. The plan shall identify the reinsurance coverage and surplus levels heing wiilized 1o
maintain a xai'is;'l‘ac@'y'i'i_nzmcia_l capacily with regard o caustrophe exposure,  ANCHOR shall
atso melude within the plan specific actions inteaded o Hmit catastrophic exposures 1o the
cc-ﬁ'lpaﬂ_\"s financial capacity. Rased upon the OFFICE's review of the models and plans,
ANCHOR may be required at the OFFICI s sole diseretion 1o t_-ark.az corrective action to cure aié}:‘
averexposure identified by the OFFICE. Such action may also include obtining additional
amounts of reinsurance coverage as directed by the OFTFICE or suspending writing of anvy
additional business, including the CITIZENS policies.

() Any and z:vil poltcies removed from CITIZENS by ANCHOR shall provide
coverage substantially equivalent 1o that affi%;rded by CITIZENS. Any and all policies remm-od
from CITIZENS by ANCHOR, pursuant to iis proposal o remove selected palicies fram
CITIZENS, must be renewable by the policyholder at approved rates and upon the same 1enms at
the fivst such renewal onto ANCHOR s policy form, unléss such policies are canceled by
ANCHOR for a lawful reason.

'{E'f)' AL the time ANCHOR removes any- policy of insurance from CITIZIINS,
ANCHOR  shall cither obtain a new policy application from each affected policvholder or
maimain in its files a copy of the policvholder's application on file with CITIZENS. If
ANCHOR chooses the latter option, ANCHOR shall nevertheless be redquired 1:c;‘o_hta'iﬁ a new

policy application from each affected policyholder no later than twenty-four (24) months from
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the ¢ffective date of any policy of insurance removed from CITIZENS, ANCHOR iy not
niliale any retrospective increase in rates or the premium ov any refrospective decrease in
coverage provided under ﬂw assumed CITIZENS poliey (if applicable) as a result of the
information obtained from or 1,hrn.mgﬁ the new policy apphications.

() Fora period of three (37 years imoediately following the date of entry of (his _
Consent Order. ANCHOR  shali abide by the proposal 1o remove selected policies from
CITIZENS o all materfal respects. Further, ANCHOR shall abide by all terms and provisions of
any agreoment(s) emered into with CITIZENS,

{1 Regarding required documentation ta be mainained by ANCHOR relating 1o
policies removed from CITIZENS:

(1) ANCHOR s rec;uircdl{ﬂ track all agents, as well as the related policy
nformation. whe have dectined 1w participate in the wkeom process. This information shall be
submitted 10 CITIZENS by the deadfine published in the Citizens Assumption Calenday,
CITIZENS will then m&il out notives informing the policyholders of the agent's declination.
This witl allow the affected policyholdess the apportunity to address the declination with their
agent wnd possibly receive their agent’s approval in time to be incfuded in the current takeout:

(13 ANCHOR is required m‘l'mcis all agents, as well as the related policy
_information, who afier discussing with the 13‘0Eic3'rhc>idcr, decide (o participate in the takeout
process and subnit this information to CITIZENS by the deadline published in the rovised 2013
Assumption Calendar;

(i)  ANCHOR is rg:cfuircd to keep a record of all agents who decline

participation along with an explanation for the dechination: and

Page § of 12



(vl When contacting an agenl regarding a potential takeout policy, ANCHOR
s required 1o provide each agent with the policy torm 1o be used, appoinument contract, and o
copy of ANCHOR s most current available finmeial statement.

(H ANCHOR is required 10 comply with the following requirements when soliciting
4 agent’s permission o participate in the asswnption process:

{H ANCHOR nﬁmi. utilize ematl and at least one other method for coniact
(e facsimile or regular mail):

(i) ANCHOR mugl send out a dircet solicitation 1o the agent of record and
copy the ageney principal;

(it) ANCTIOR must provide all agents a minimum of 14 davs o review the
soliciation.  This will alfow agents adequate lime 1o -re.s;;f-zarch the company and make an
informed decision:

(v} ANCHOR must provide a copy of the appoimtment coptract.  ANCHOR
may opt 1o provide the ag&m a link 1o its website coniaining the required infonmation;

(v ANCHOR must provide » copy of the pelicy form, AN(’EH()R may opt o
provide the :.agem alink to its website containing the required information;

{vi) :'-\N(fll-.l()]"«t must provide a chart identifying any differences in coverage
from CITIZENS, whiciz will hefp both the agcﬁt and the policyholder in making wn informed
dez.:is'ion:

{(vif)  ANCHOR niustprovide a list of policies specific to1he agent that i would
tike 10 assume; |

{vii) -ANCHOR must provide a contact number of qualified staff to answer the

agent’s queslions; and
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(ine ANCHOR mu

provide an overview of its strategy for handling ¢laims

{eat and non-cat)

(J Should the OFFICE determine ANCHOR has failed to materidly comply with

terms of this Consent Opder, the proposal to remove selected policies from CITIZENS. including

514

ity attachments and wmendmems thereto as submitted o the OFFICH. or e

agreement(st with CHELZENS. ANCHOR shall, upon receipt of notice of such material non-
comphiance, have sixay (603 davs 1o cure its waterial non-comphance.  In the event ANCHOR

fails o cure any such material non-compliance within the sisty (60) day period. ANCHOR

Y

espressly agrees the OFFICE may enter an order directing it (o immediately cease writing

personal lines residential property coverag

or other lines of insurance within the State of

Florsda, or imposing such other sanctions authorized by statute. rule, or restrictions as may be
¥ - » 7L

decmed appropriate by the OFFCH

WHEREFORE. the proposal to remove up 1o ity thousand (30,0003 multiple peri

policies, consisting of thirty -six thousand (36.000) policies from the personal lines account and
fourteen thousand (14.000) policies from the coastal account. tor the initial assumption slarting

on or about January 13, 2013, 5

=
P

he terms and conditions of this Consent Order. iy
hereby APPROVIED

FURTHER. all terms and conditions ¢ontained herein are hereby ORDERIEED

DONI and ORDERED thus day of .+ 284,




By execution hereof, ANCHOR PROPERTY AND CASUALTY INSURANCE
COMPANY consents 1o entry of this Consent Order. agrees without reservation 1o all of the
above terms and conditions and shall be bound by all provisions therein.  The undersipned
represents that he has the authority o bind ANCHOR PROPERTY AND ASUALTY
INSURANCE COMPANY 10 the terms and conditions of this ¢ onsent Order.

ANCHOR PROPERTY AND CASUALTY
INSURANCE COMPANY

Nt Nt

FCorporate Scal)

’\huh Sdtt%ﬂ President & CEO

STATEOF  Fowe i

COUNTY OF _engpeacian

. R 3 ~ . N i ——, r - -
by _fdide ] < ’f»},«::’sﬁ.“;?’ [ . Y T U Pt s SN O e
(name pf person) (ype ol puthority, ¢.g., offiver. usies, 360

f.h()l'”/\r\r e, 1?;2M£J,z T ~ A Siacy H“z.,af NE e (:Q

feompany wamo)

[ Notary-Seat]

%&M i
(\shx almk af e N hl};

o)
WYCOMMRSSION B R oiees ri £
vy Lot T Tocter

PR QW“‘?T?PNNQMP&?&*?&E;}K@@ ] IPm; Type. or ‘1 ﬂmp(‘( mmsssioned Name of Mot n}wv .
" ""‘"“-"M ._'. N

Persomally Known __ OR Produced fdentification o

Type of Identiftcation Produced ey iclon, Torpaess Licens.
My Commission Expires  F ¥ 138

Page 1t o712



COPHES FURNISHED 10

Bobhi Scott, Depopulation Manager
Citizens Property Inssrance Corporation
Corporate Offices

232 Kollearn Center Boutevard
Tallahassee, FLL 32309

Bohbi. Scottideitizensfla.com

Miteh Sattler, President & CIRO

Anchor Property and Casualty Insurance
Company

14014 18" Place Fast

Bradenton, I'1. 34212

Sandy P Fay, Esq.

Colodny. Fass, Talenfeld, Kartinsky. Abate
& Webl, PAL

One Financial Plaza, 23 Floor

100 Sombeast Third Avenue

i Lauderdale, 9] 33304
stayi@cilaw.com

- Fred B Karfinsky, sq.

Colodny. Fass, Talenfeld, Karlinsky, Abate
& Webb, LA,

One Fioancial Plaza, 23% Floor

100 Southeast Third Avenue

Ft. Lauderdale, F1. 33394
fkarlinskvéiiefthaw.com.

o

Pavid Altmaier. Direcior
Office of surance Regulation
P&C Financial Oversight

200 East Gaines Street
Tatlahassee. F1 323990329

toel Mevyer, Chiel Analyva
Office of Insurance Regulation
P&C Financial Oversigln '
200 East Gaines Strect
Tallahassee, F1, 32399.032¢

Alyssa Bell, Financial Analyst/Examiner 1
Otfice of Insurance Regulation

P&C Financial Oversigh

200 Fast Galnes Street

Tallahassee, FL 32399.0129
Alvssa.Betlatfloircom

Sarali 1. Bemer, Assistant General Counsel

Otfice of Insurance Regulation

Legal Services Office

200 Last Giaines Sueet
Taltahassee. L 32399.0333
sarah:Berner@ifloir.com
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