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Adobe LiveCycle Forms Versions Supported

Adobe Reader 7.0.5 or higher
Adobe Acrobat Standard/Professional 7.0.5 or higher
Versions 7.0.5, 7.0.7, 7.0.8, and 7.0.9 supported. Sometimes the Adobe Download
Manager will not apply the updates correctly. Check the version from the Help->About
Adobe Reader/Standard/Professional 7 menu. If you are not at least version 7.0.5, apply
the following updates in this specific order:
e 7.01
7.0.2
7.0.3
7.0.5
7.0.7 (optional)
7.0.8 (optional)
7.0.9 (optional)

Adobe Reader 8.0.0 and 8.1.x

Adobe Acrobat Standard/Professional 8.0.0 and 8.1.x

Versions 8.0.0 and 8.1 are supported. An update must be applied to version 8.0.0 to get to
version 8.1.0.

Adobe Reader 9.0.0
Adobe Acrobat Standard/Professional 9.0.0
Version 9.0.0 is supported.

Adobe Download Links
Click here to go to the Adobe Reader download site
Click here to go to the Adobe Professional/Standard download site

The next two sections in this document will describe the detailed steps to fill out a form
using:

e Adobe Reader 7.x/8.x/9.x and

e Adobe Standard/Professional 7.x/8.x/9.x

The remaining sections talk about the form behavior differences between 7.x, 8.x and 9.x
and the authentication failure error message and how to resolve it.
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http://www.adobe.com/support/downloads/product.jsp?product=10&platform=Windows
http://www.adobe.com/support/downloads/product.jsp?product=1&platform=Windows

Using Adobe Reader 7.x/8.x/9.x to fill out REFS financial reports

NOTE: This is the preferred method. If you absolutely have to use Adobe
standard/professional, then see the next section for steps to follow when filling out forms
using Adobe Standard/Professional.

Follow the same steps to access the filing component list in REFS and download the PDF
form.

The following screen will appear when downloading the PDF form:

OFFICE OF INSURANCE REGULATION

FAIR. FAST. PROFESSIONAL.

I-PORTAL HELP CONTACT ACCOUNT LOG OUT

Company Name:  GLOBE HOME WARRAMNTY COMPANT
Auth Category: HOME WARRANTY ASSOCIATION

MNAIC Comp Code: NALC Grp Code:
FL Comp Code: 70045 FEIN: 593562523
Filing ID: FO7-000082219 Filing Name: ADOBE 8 TEST HWA

Session Key Assignment

A session key is used to keep track of what forms are currently being updated and only one session key is assigned per form. This
is to prevent more than one user from updating the form at the same time,

A session key has been assigned to you for this form and will expire on 11:30 PM Eastern Time on Saturday, July 21, 2007, Failure
to save or submit the form data by the session expiration date will result in a loss of all data entered since the last save,

The session key is assigned to only you, If another authorized user attempts to access this form, they will be asked to overwrite
your session key, If they accept, vour session key will become invalid and you will no longer be able ta save ar submit data using
the current form. Please make sure you coordinate between authorized users to prevent loss of data.

Click here to download POF form

| Returnto Component List |

Click the link indicated by the red arrow to download the PDF. You can either Open or
Save the PDF form.

Click Open to open the PDF form in Reader. Fill out the form as you normally would.
To save your data, please use the Save button on the last page of the PDF form. If you
save the PDF file to your PC, this will not save the changes to the REFS system. You risk

losing data if you do not use the Save button on last page of the form (especially when
the session expires).
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When you click Save or Submit, typically the first time this is done you will be presented
with a window that looks like the following:

Security Warning @I

The document is trving ko connect to
! https:ffappst. fidfs, com/FAME LivevcleForms/PostBack, aspxraction=save

If wou trusk the site, choose Allow, IF wou do not trust the sike, choose Block.

[#]Remember myv action For this site:

\ | bl || low | Block |

NOTE: It is important that you check the “Remember my action for this site” and
you click the Allow button. This gives the local Adobe Reader application
permission to send the form data to our REFS server.

For Adobe 9.x Only

When saving or submitting data, you will receive the following progress indicator in the
lower right corner as shown below. NOTE: DO NOT click the red X to abort the
transmission.

Receiing data...

After the data is successfully saved or submitted to the REFS server, a new Internet
Explorer window will appear containing the REFS confirmation screen. Please make
sure the confirmation reads that is was successful. If the original browser window
containing the Session Key Assignment screen is still open in a separate window, then
immediately close the Electronic Form Submission (confirmation) browser window.
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Electronic Form Submission
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At this point, you should stlll have the PDF form open in the Adobe Reader a the
original browser window containing the Session Key Assignment screen (which contains
the Click here to download PDF form link).

You can continue filling out the PDF form open in Adobe Reader and save as many times
as you like prior to the Session Expiration Date. If you are finished filling out the form,
make sure you save the form (using the button on the last page of the form) and then
close the PDF form in Adobe Reader.
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When you first downloaded the PDF form from REFS you did this from the Session Key
Assignment screen in your internet browser window (shown below). Well that window
should still be open on your desktop. The window is shown in the next illustration:

OFFICE OF INSURANCE REGULATION

I-PORTAL HELF CONTACT ACCOUNT LOG QUT

Company Name:  GLOBE HOME WARRAMNTY COMPANY
Auth Category: HOME WARRANTY ASSOCIATION

NAILC Comp Code: NALC Grp Code:
FL Comp Code: 70045 FEIN: 593562523
Filing ID: FO7-000082219 Filing Name: ADOBE 8 TEST Hi'A

Session Key Assignment

A session key is used to keep track of what forms are currently being updated and only one session key is assigned per form, This
iz to prevent more than one user from updating the form at the same time.

A session key has been assigned to you for this form and will expire on 11:30 PM Eastern Time on Saturday, July #1, 2007, Failure
to save or submit the form data by the session expiration date will result in a loss of all data entered since the last save,

The session key is assigned to only you. If another authorized user attempts to access this form, they will be asked to overwrite
your session key, If they accept, your session key will become invalid and you will no longer be able to save or submit data using

the current form. Please make sure you coordinate betw authorized users to prevent loss of data,
Click hier POF form
! Return to Component List

NOTE: DO NOT CLICK to download the form from this screen after saving/submitting
the PDF form from Adobe Reader. It will download the previous version of the PDF that
you started with NOT the latest version you just saved/submitted.

To download the latest version of the form, ALWAYS return to the component list and
select the form to download from there. This will ensure that you are getting the latest
version of the form.
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Using Adobe Standard/Professional 7.x/8.x/9.x to fill out REFS
financial reports

NOTE: Important! The behavior is quite different than using Reader.

Follow the same steps to access the filing component list in REFS and download the PDF
form.

The following screen will appear when downloading the PDF form:

OFFICE OF INSURANCE REGULATION

FAIR. FAST. PROFESSIONAL.

I-PORTAL HELF CONTACT ACCOUNT LOG QuUT

Company Name:  GLOBE HOME WARRAMNTY COMPANY
Auth Category: HOME WARRANTY ASSOCIATION

NAILC Comp Code: NALC Grp Code:
FL Comp Code: 70045 FEIN: 593502523
Filing 1D: FO7-000082219 Filing Name: ADOBE 8 TEST Hi'A

Session Key Assignment

A session key is used to keep track of what forms are currently being updated and only one session key is assigned per form. This
iz to prevent more than one user from updating the form at the same time.

A session key has been assigned to you for this form and will expire on 11:30 PM Eastern Time on Saturday, July #1, 2007, Failure
to save or submit the form data by the session expiration date will result in a loss of all data entered since the last save,

The session key is assigned to only you. If another authorized user attempts to access this form, they will be asked to overwrite
your session key, If they accept, your session key will become invalid and you will no longer be able to save or submit data using
the current form. Flease make sure vou coordinate between authorized users to prevent loss of data,

Click here to download PDF form

| Returnto Component List |

Click the link indicated by the red arrow to download the PDF. You can either Open or
Save the PDF form. We recommend that you Open the PDF, not Save to your PC.

NOTE: If you save the PDF to your PC, make sure you do not attempt to fill out this
form after the Session Expiration Date passes (which is 11:30:00 PM EST of the day
you downloaded the form). If the session expiration date expires, please delete all
local copies of the PDF and download it again from the REFS website.

After downloading the form and opening it in Standard/Professional, fill out the form as
you normally would.
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To save your data, please use the Save button on the last page of the PDF form. If you
save the PDF file to your PC, this will not save the changes to the REFS system. You risk
losing data if you do not use the Save button on last page of the form (especially when
the session expires).

When you click Save or Submit, typically the first time this is done you will be presented
with a window that looks like the following:

Security Warning E]

The document is trying ko connect bo
! https: i fappst. Fldfs, comFAME [LiveCycleFarms/PostBack, aspxraction=save

If wou trusk the site, choose Allow, IF wou do nok trust the sike, choose Block,

[#]Remember my action For this site:

\ I Help l [ Allaw [El':'T]

NOTE: Itis important that you check the “Remember my action for this site” and
you click the Allow button. This gives the local Adobe Standard/Professional
application permission to send the form data to our REFS server.

For Adobe 7.x/8.x Only
The next screen that will appear is the download screen as shown below:

!.f_] DowinloadStatus

Current Download Statistics
URL: https:/fappst.Fldfs,com/FAME/LiveCycleForms/Confir
Page Bytes Downloaded: 25 KB

Image Bytes Downloaded: 43 KB

Overall Download Statistics
Files Downloaded: 1 Connections Ackive; 5

Bytes Downloaded: O KB

i State Pragress LRL |

| Conmecting oz https: ffappst.Fldfs.comfFAMETma
Zonnecting oy https:/lappst.fidfs.com/FAME/Tma |
Connecting oz https: ffappst.fldfs . comfFAMEIma

| Corverting 64956495 https: ffappst.Fldfs. comfFAME [Live

[ £ |

| ;

()

This screen simply shows that the data from the form is being transferred to our REFS
server.

NOTE: Do not click the Stop button at any time as this will disrupt the data
transfer.
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For Adobe 9.x Only
When saving or submitting data, you will receive the following progress indicator in the
lower right corner as shown below.

NOTE: Do not click the red X at any time as this will disrupt the data transfer.

After the data is successfully saved/submitted to the REFS server, a new window will
appear in Adobe Standard/Professional. This window is the REFS confirmation screen
and will be either of the two screens shown below:

When Clicking the Save button:

o https:ifappst. fldfs. com/FAMEA fveCycleForms/PostBack.aspx?action=save - Adobe Acrobat Professional

Fie Edt View Dooment Comments Foms Took Advanced Help
] croate or - ‘_;Jamrﬂv @Em- E‘:]smmv i sooee - son - |3 rorma - T Review 8 Conment -

. - gl — —
= E L 1 i (RIS &0 B 8 & (e = b /

#5F5

=&) fofs.com OFFICE OF INSURANCE REGULATION

@ REFE

I-PORTAL HELP CONTACT ACCOUNT LOG OUT

Electronic Form Submission
Congratulations? You have succesefully saved your information within this form.

You can rewumn to the form and continue filling out the data OR you can close the form in Adobe Reader and click the Return
to Companent List button to retum to the filing in REFS.

Return to Component List

QIR Long Range Program Flan -

Contact Us - Mission Statement - —
Florida Departmant of Financial Sarvicas
200 East Gaines Street, Tallahassee, FL ”?%
32399
(850) 413-3140
it a3 i 1013823 AM)
I8 1Pl Wonkflow Syste... | R REFS - Marosoft Inte... | gl QIR-A3491[2].p - .. ol teros:ffscost Fis.co. L, S s A

When clicking the Submit button:
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o htips:itappst. fldfs. com/FAMEA veCyeleForms/PostBack. aspxPaction=submit - Adabe Acrobat Professional

Fie Ede View Document Comments Foms Took Advanced Window Melp

_;jamvur- ,pcmmrm- ‘jiw- fl somtueeng + [ secwe = P oon+ (3] Foma =P Rew 5 comment =

1|01 E;_}‘%‘ & ® e - | o l‘.J

o N N

OFFICE OF INSURANCE REGULATION

FAIR. FAST. PROFESSIONAL.

Fharisa ¢

REFES.

1-PORTAL HELP CONTACT
Electronic Form Submission
o laticnst You have efully tad your informaticn within this form.

to Companent List button to continue the filing process in REFS.

NOTE: Your filing has pot been submitted to the Office. Please dose the form in Adobe Reader and click the Retum

ACCOUNT LOG OUT

QIR Long Range Program Flan -
Contact Us « Mission Statement -
Florida Departmant of Financial Services

200 East Gaines Street, Tallahassee, FL
2

(850} 413-3140

[F/Rar2007 Getietl PH]

TR Lindin Systoma Lbd. ...

L0 LR = e

Please do not do anything with this confirmation screen, simply close this window. To
close the window, click the black X in the upper right corner of the screen as indicated by

the red arrow. Then click No to close the window

fdobe Acrobat

&

Do ol wank ko save changes bo
‘https: [ appst. Fldf s, com/FAME LiveCycleForms PostBack, aspxaction=sawve'
before closing?

X

L Yes

_J[ Mo

[ Cancel

J

You can now return back to the PDF form currently open in Adobe Standard/Professional

and continue filling out the form.

90of 13



When you first downloaded the PDF form from REFS you did this from the Session Key
Assignment screen in your internet browser window (shown below). Well that window
should still be open on your desktop. The window is shown in the next illustration:

OFFICE OF INSURANCE REGULATION

I-PORTAL HELF CONTACT ACCOUNT LOG QUT

Company Name:  GLOBE HOME WARRAMNTY COMPANY
Auth Category: HOME WARRANTY ASSOCIATION

NAILC Comp Code: NALC Grp Code:
FL Comp Code: 70045 FEIN: 593562523
Filing ID: FO7-000082219 Filing Name: ADOBE 8 TEST Hi'A

Session Key Assignment

A session key is used to keep track of what forms are currently being updated and only one session key is assigned per form, This
iz to prevent more than one user from updating the form at the same time.

A session key has been assigned to you for this form and will expire on 11:30 PM Eastern Time on Saturday, July #1, 2007, Failure
to save or submit the form data by the session expiration date will result in a loss of all data entered since the last save,

The session key is assigned to only you. If another authorized user attempts to access this form, they will be asked to overwrite
your session key, If they accept, your session key will become invalid and you will no longer be able to save or submit data using

the current form. Please make sure you coordinate betw authorized users to prevent loss of data,
Click hier POF form
! Return to Component List

NOTE: DO NOT CLICK to download the form from this screen after saving/submitting
the PDF form from Adobe Standard/Professional. It will download the original PDF that
you started with NOT the latest version you just saved/submitted.

To download the latest version of the form, ALWAYS return to the component list and
select the form to download from there. This will ensure that you are getting the latest
version of the form.

And if you are saving the PDF locally, please make sure you delete all saved copies
before downloading the latest form from REFS.
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Once you have saved/submitted the form and you are finished working on the form,
simply close the PDF form currently open in Adobe Standard/Professional. You do not
need to save the PDF here, the form data was saved to the REFS server during the
save/submit.

8 00A3491{2],pdf - Aabe Acrobat Professional
.;jn-u.nr- @'mﬂu. ‘jmﬂ' Gl oty - G srore = o= 3] Forma = P Review 5 Comment =
I B el NG 8 &8s o G- -

Comparny Hume: (OB HOME WARRANTY COMPANY Woar Eveing:  Mawci 31, 3067
SAVEISUBMIT PAGE

Sae - Use ths BLlon 19 save your s 1D 0uf S6rver. 1t 18 Birongly Pecomimended Iat you save your data
Eerindically 38 you B8 in this form, Yy can sed save you

Sishosit Finl - Use Tis Bullon if pou Nive entened 8l he naused Infomation 553 sant 1 sUml Mis dsts 30 ouf
server. H you have valcaton erom, ey must e comesied belor being abie i st ihe fome dats Ones ypu
make changes.

Tret medaion hy wil eosire on. OT/ZR00T 11:30:00 P Eastern Time
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Form Behavior Differences in Adobe 8.x/9.x

The only difference observed when testing the forms in Adobe 8.x/9.x had to do with
tabbing and read-only fields. In Adobe 7.x, when the user tabs from field to field, the
read-only fields (i.e. totals, etc) were skipped when tabbing. Also, you could not highlight
the field.

With Adobe 8.x/9.x, when the user tabs from field to field, the read-only fields are tabbed
into and highlighted but they cannot be changed.

a. Property | 51 ,{}E{‘r

h. Chiher £2.000
18, Cther Expenses 33,000
19. Amortization 54,000
20. Depraciation _ 51_,-_5-!]_{}_
1. TOTAL EXPENSES e —— £120,000
22. EXCESS / (DEFICIT) [14000)
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Receiving an Authentication Failure when saving/submitting

NOTE: This section is for your local administrator to read.

If you receive an authentication failure error when saving or submitting the PDF form it
is most likely a proxy server issue.

A proxy server allows a user within a company to gain internet access to the outside
world. Typically, users within that company have to authenticate in order to gain access
to the internet. Internet browsers (like Internet Explorer) can be configured for proxy
servers but PDF forms opened outside of the browser cannot.

When data is saved or submitted from the PDF form, XML data is being sent via HTTP
to our REFS server.

So when a user attempts to submit form data to the REFS server outside of a browser,
they cannot authenticate to the proxy server, hence they receive the authentication failure
error.

To resolve the issue, we recommend either of the following:

1. Have the users open the PDF files from within the browser. This will perform the
needed authentication to the proxy server and thus allow form data transmission
to the REFS server. Although this will work in most cases, it won’t totally resolve
the issue because Adobe Acrobat and Reader can be configured (thru the
Properties screen) to display outside the browser and that is controlled by the
client, not OIR.

If this is not an option, then try to
2. Create a rule from within proxy services to allow unrestricted access to the

following server: apps.fldfs.com. This will bypass the proxy security and allow
the form data to be sent to our REFS server.
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