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Accessing the Industry Portal (I-Portal)
(http://www.floir.com)

Double Click the

“Indu ry Portal” rﬁCfIanl:e Regulation - Microsoft Internet Explorer
link found under
COMPANIES.

Fawvorites  Tools  Help
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COMPANY LICENSING
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The I-Portal

OFFICE OF INSURANCE REGULATION Wnat would you lie 1o 307
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[ FILE Welcome to the Industry Portal

Welcome to the Florida Office of Insurance Regulation Industry Portal. The Industry Portal is a convenient, singl
. point of entry to access the Filing Assembly and Submission System, online Rate Collection Systems, Quarterly
© OIR 2008 Filing and Submission Reports, and other related content.
Compliance
Symposium Pick a Category

0 P&C RCS Training
and User Manual Form & Rate Filing Assembly and Submission
g

Regulatory Electronic Filing System (REFS - Financial Related Filings
Common Tasks q Y g 8y ( gs)

@ Setup an account Data Reporting

O Filing workbench
QUASR (click here for FAQ's and Manual)
0 What is the Industry
Portal . . 5
Office of Insurance Requlation Website

Professional Liability Claims

@ workers Compensation Data Collection

w Update Contact Information

iapply -- Online Company Admissions

OIR Long Range Program Plan - Contact Us « Mission )
Statement + Florida Department of Financial Services MyERommcont

200 East Gaines Street, Tallahassee, FL 32399
{850) 413-3140




Creating an I-Portal Account

OFFICE OF INSURANCE REGULATION [Whstmma you tie o a0

Elorida

FAIR. FAST. PROFESSIONAL.

Insurance.
Regulation

:.—'JEFILE Welcome to the Industry Portal

7 Welcome to the Florida Office of Insurance Regulation Industry Portal. The Industry Portal is a convenient, singl
SeIeCt Set u p an - point of entry to access the Filing Assembly and Submission System, online Rate Collection Systems, Quarterly
o QIR 2008 Filing and Submission Reports, and other related content.
7 Compliance
account”, and Pick a Category
O P&C RCS Training

fOI IOW the and User Manual Form & Rate Filing Assembly and Submission
. [ Regulatory Electronic Filing System (REFS - Financial Related Filings)
instructions on the

O Set up an account Data Reporting

next Screen . B Filing workbench

9 What is the Industry
Paortal

QUASR (tlick here for FAQ's and Manual)
Office of Insurance Requlation Website

Professional Liability Claims

Creating an I-Portal (3 vorkarscompansation pta otlscon
account gives you gt
access tO eaCh O.I: iapply -- Online Company Admissions
the listed B e e
applications £

200 East Gaines Street, Tallahassee, FL 32389
(850) 413-3140




Fill in the form with your
information (note the
required fields).

When you’re done, simply
click “Create Account” at
the bottom of the page.

o

=) IFNLE

« Update your account

Set Up An Account

s View your account

Personal

* First Name: l—
middle mnitial: [
* Last Name: l—
* E-Mail Address I—
{User Name):
* Password: l—
Re-type l—
Password:
Phone
* Phone Number: l— l— l—

Phone Extension:
Fax Numher: I

Address

* Street: I—
Optional Street: l—
woieys[
* State:
* ZIPfPostal Code:

* Country:

Position

Position Title:

Department Name:
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The next screen will display a

message notifying you that your

Home Contact Us Account

=

<y FILE _

=

An account has been successfully created,
Common Tasks

A, ge has been sent to the e-mail add
s Set upan account a N tha , you must follow

» Filing workbench

+ ‘WWhat is the Industry
Portal

Florida Office of Insurance Regulation

Welcome to the Florida Office of Insurance Regulation Industry Portal!

You have successfully created a new account, In order to activate your account, simgluyse

ECTTHEETTI  account has been successfully
Set Up An Account created.

You’ll also receive a VERY
Important email at this time as
well.

You MUST click the link in that
email to activate your account
before you can proceed with
ey creating / submitting filings.

Please send a message to OIR
through “Contact Us” if you do
not receive this email upon
creating your account.




I-File

Click the “Form & Rate Filing Assembly and Submission” link to work on a filing.
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Florida
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(o FILE Welcome to the Industry Portal

—

elcome to the Florida Office of Insurance Regulation Industry Portal. The I
= int of entry to access the Filing Assembly and Submission System, online R4

© OIR 2008 Filing and SN\bmission Reports, and other related content.

Compliance
Symposium Category

0 paC RCS Training
and User Manual Form & Rate Filing Assembly and Submission
S

Regulatory Electronic Filing System (REFS — Financial Related Filings
Common Tasks @ g ¥ g =y ( gs)

© Set up an account ‘—" Data Reporting
© Filing workbench >
@ QUASR (click here for FAQ's and Manual)

O What is the Industry
Portal . , 1
@ Office of Insurance Requlation Website

@ Professional Liability Claims

@ Workers Compensation Data Collection

w Update Contact Information

@ iApply -- Online Company Admissions




|-File Options — Home

fa Industry Portal - Microsoft Internet Explorer

File Edit “iew Favorites Tools  Help

I:D Back ~ [ ) - J IELI _,"'| ! Search Favarites ﬁ

Address [&] https: /fiportal fldfs. comyifile{f ass/default, asp

Y

OFFICE OF INSURANCE REGULATION

Contact Us Account Filing Search Logout

Filing Assembly Submission System

Clicking “Home” on any page will bring you back to the main I-Portal screen.




|-File Options — Help

fa Industry Portal - Microsoft Internet Explorer

File Edit “iew Favorites Tools  Help

I‘) Back = _ K ﬂ IELI _;| ! Search Favorites ﬁ

Address [&] https: /fiportal fldfs. comyifile{f ass/default, asp
o 3

S

Home Help Contact Us Account Filing Search

OFFICE OF INSURANCE REGULATION ' :-” &

| ‘,, FILE _ Filing Assembly Submission System

3 Industry Portal - Microsoft Internet Explorer

=l DHRINDE
Mo _..| S e
OFFICE OF INSURANCE REGULATION %

_IFILE Welcome to the IFILE Help menu. Please make your
/.L selection by clicking the appropriate system.

Clicking “Help” will pull up
the following window.

Here you can access help for
any of the listed I-Portal
applications.




|-File Options — Contact Us

Industry Portal - Microsoft Internet Explorer

File Edit “iew Favorites Tools  Help

Qe - ) - (x] [7] [y JImaen ¢

Address Iﬂj https: /fiportal Fldfs, cam/ifileFass default, asp

al-11,
DRIDA

OFFICE OF INSURANCE REGULATION

Help Contact Us Account Filing Search

rosoft Internet Explorer

o
=) FrL e F I | |
L OFFICE OF INSURANCE REGULATION

Contact Us Account Filing Search Logout

Issue Tracking System

Technical Support

= s (13 7
C I I C kl n g CO ntact U S p u I IS u p = Return to Industry Portal For computer related technical support (e.g. Connection problems, Page or Browser

errors, etc.):
» Submit a comment Fill out one of the following forms to send a message to the Industry Portal Support

the fo I I OWI n WI ndOW Staff. Please be as descriptive as possible. If more information is needed, you will be
[ = Submit ah enhancement contacted via Email or telephone,

SiSsbaitanieroy Comment - & form for general comments about the Industry Portal.

Enhancement - & suggestion form for enhancements to the Industry Portal.

Etror - A form to send errors to Industry Portal Support Staff.

Question - A guestion form to send general questions to the Industry Portal Support
Staff,

.
Submit a question O
.
.
For insurance related questions concerning filing submissions:

s If you are encountering an error that is preventing you from completing your task,

Here you can submit comments, oo
en hancem ent Sug gesti Ons, erro rs’ gele:r:easlefﬁta(g\é{ft (850)413-3152 (L&H Eorny{sI)j, (850)413-3151 (L%R—I Rates) or (B50)-
a d/or q uesti O ns to O I R . For questions relating to appointments:

» If you are encountering an error that is preventing you from completing your task,
or you have a question about data integrity, please contact a support
representative at 850-413-3137 Extension - 1101,

|&] Done ’_ ,_ ’—é_ | mtermet

12




|-File Options — Account

fa Industry Portal - Microsoft Internet Explorer

File Edit “iew Favorites Tools  Help

IJ Back = () ~ J IELI N ! Search Fawarites "”:‘

Address [&] https: /fiportal fldfs. comyifile{f ass/default, asp

Y

OFFICE OF INSURANCE REGULATION

Contact Us Account Filing Search

Filing Asse\nbly Submission System

Clicking “Account” will take you to

Log on to the Industry Portal a |09ln screen.

Please enter your user name and password to log on to the Industry
Portal. Click "submit' to continue.

Uzer Name:

Enter your username and password
to view and/or update your account
information.

Password:




|-File Options — Account — Update

a Industry Portal - Microsoft Internet Explorer
File Edit “iew Favorites Tools  Help

OEack D> ﬂ IELI o / ) Search w\x Favorites -5-‘

Address Iﬂj https: /fiportal Fldfs, cam/ifileFass default, asp

Contact Us Account Filing Search Logout

D Filing Assembly Submission System

Personal
First Name: Patrick
Middle Initial:
Last Name: Lynch

E-Mail Address

(User Name): Patrick.Lynch@fldfs.com

Click “Update” to change your user
Phone Number: 850-413-3140 inform ati on.

Phone Extension:

Phone

Fax Number:

Address
Street: 200 East Gaines Street
Optional Street:

* |f your email address changes in the

7IP/Postal Code: 32399

future, simply make the change here, rather
than creating another account.

Department Name:

Update | Donel




I-File Options - Filing Search

fa Industry Portal - Microsoft Internet Explorer

File Edit “iew Favorites Tools  Help

I:D Back ~ [ ) - J IELI _,"'| ! Search Favarites ﬁ

Address |:&] https:|fiportal Fidfs.com/ifile/fass

Y

Contact Us Account Filing Search

The “Filing Search” option takes you to a page that allows you
to search for, view, and receive information regarding Form &
Rate filings submitted to the Office.

** The Filing Search is the place to view the documents you’ve
submitted for review. Keep in mind, you will need a file log
number to locate the documents in question. **

15




Enter a
file log
number or
any other
criteria to
retrieve
filings.

Then
click
“Search”
to display
your
results to
the right.

J@Backv#'@

iat | @ysearch [FFavorites GMedia &% | By S vl - 3

J Address I&l htkp: /v, FidFs, camyedms|

Florida Department of Financial Services

I-File Workflows System
Forms % Rates Search Page

Please enter your search criteria below and press

the search button

File Log #: [05-123
company Name: |
FEIN: I—

Filing Date (From): I_ Il_ Il—
Filing Date (To): I_ fl_ fl_
Formo#:|

Filing Type: [ Forms Only

Rates Only

I
[~ Both (Formis and Rates)
'

PPA

Line of Business: Descorder Code order

Keywords:

2004 FHCF

Application, wWo

Building Code Dizcount - ISO
Building Code Discount - IR
Building Code Dizcount - Other
Building Code Discount - Withdrawn

[Use ctl or shift to multi-seled])

Clear All | Search I

File Log . . . Filing

05-12200

05-12301

05-12302

05-12303

05-12204

05-12205

05-12308

05-12207

05-12202

05-12309

0512210
0512311

0512312

05122413

APPRCVED

APPROVED
APPROVED
WITHDRAWN
APPROVED
Panding
ACKENCW LEDGED
APPROVED
APPROVED

APPROVED

APPROVED
APPROVED

Pending

INCOMPLETE

AMPED, IMC,

TWwIM CITY FIRE INSURANCE
COMPA

AMERICAN SOUTHERN HOME
INSURAN

LrMDON PROPERTY INSURANCE
COMP

WARIABLE AMMUITY LIFE
INSURANC

ASSURITY LIFE IMSURAMCE
COMPARN

NORTHWESTERMN MUTUAL LIFE
INSUR

BLUE CROSS & BLUE SHIELD OF
FL

BLUE CROES & BLUE SHIELD OF
FL

BLUE CROSS & BLUE SHIELD OF
FL

HEALTH OPTICONS, INC,

HEALTH OPTIONS, INC.
METROPOLITAM LIFE INSURAMCE
co

MEWY vORE LIFE IMSURAMCE
COMPAN

ELARTRA WO SATTAL TTY RLITI AL

592742907

OEO0F2Z2728

S92236254

431139865

T41625348

281843471

3903509570

592015654

592015694

592015694

592403696
592403696

135581829

135582269

10/11/2005  Formns

10112005 Forms

10112005 FRates

10/11/2005 Rates

10/11/2005 Forms

10112005 Bath

10/11/2005 Rates

10/11/2005 Both

10112005 Bath

10112005 Both

1041172005 Both
10/11/2005 Both

10/11/2005 Both

10/11/2005 Forms




Clicking on a file log number will Clicking on
display that filing’s contents in the one of the
window below. PDFs to the

right will
MORTHWESTERN MUTUAL LIFE

05-12208 APPROVED Ell:UE shidtercts N Ela el (el 5920156594 101172005

05-12307 APPROWED 592015694 101172005
email address,
FL
METROPOLITAN LIFE IMSURAMCE
05-123132 IMCOMPLETE RIS0Y R LIRS MRBURARCHE 135582869 101172005 to that
Make a PDF for filing 05-12307 I Starmped Cnly I

0 ACKNOWLEDGED N F90509570 10/11/2005 prompt you tO
FL
BLUE CROSS & BLUE SHIELD OF
08-12310 APPROVED HEALTH OPTICONS, INC, 592403636 10/11/2005 SO you can
08-12312 Pending 135581829  10/11/2005
COMPAN
Type Form Number Creation Date Document Title m

BLUE CROS55 2 BLUE SHIELD OF
enter your
05-12309 APPROVED 592015694 10/117/2005
05-12311 APPROCVED HEALTH CPTIOMS, IMC, 592403696 1011/ 2005 - -
receive a link
(ol
ClLSASDTRA USChRTTAL TT RLITLLAL
document.
Actuarial Mermorandum nfa 101142005 Actuarial Mermorandurn

Manual/Rate Pages n's 1071172005 Rate Pages

You also have
the option of
requesting a

PDF of the
entire filing or
just the
stamped
pages.

UsDL/ Transmittal nfa 101142005 oL

Cover Letker n's 10/11/2005 Cover Letter

Forrns 21595 0905 BCA 101142005 Bluedptions Special Enrollment Endorsernent
Forrns 21606 0905 BCA 10/11/2005 Blueptions Creditable Coverage Endarsement
Forrms= 21621 0905 BCA 1071172005 BlueDptions Continuing Coverage Endaorsernent
RTF nfa 10/12/2005 RateFilingSurmmary

RTF nis 1071772005 Farmsz_Appraval

A

EMATL n/a 10172005 Florida Office of Insurance Regulation [RE: Filing Nurmber 05-12307]

Make a PDF for filing 05-12307 Stamped Cnly




a PDF Request for 05-12307 - Microsoft Internet Explorer

J File Edit Wiew Favorites Tools  Help |

J g=Back -~ = - (£ i | ‘Chsearch [E|Favortes GfMedia £4 | - 5 = ad

J fddress I-E;] httl:l:,I',I'WWW.HC":S.EEII'I'I,I'EdI‘I‘IS,I'PLItiI‘IEILIE.aSD?FILING_NUMBER=DS-1230?&Fi|tEF=OI'IEDDE&DDEIj @GD

=

Click “Send” to
Florida Department of Financial Services
I-File Workflow System pI’OCGSS yOUI’

Forms & Rates

PDF Request I’equeSt .

Email Address: |Patrick Lynch@fldfs.com

Document Title =8 PDF Request for 05-12307 - Microsoft Internet Explorer

Blueptions Creditable Coverage Endorsernent 216[J Eile Edit iew Favorites Tools Help ﬁ

Total of 1 Documentis) | &Back ~ = - (D [2] 4| Dsearch [EFavorites Preda (H | FN- S = 1 4

J Address I-El http: f femane, FldFs, comfedms/Putinque, asp?FILING_MUMBER=03-12307 ﬂ @GD

=

Florida Department of Financial Services
I-File Workflow System
Forms & Rates
PDF Request

...and an email
containing a link to the N N —
requeSted PDF WI ” be A link to the PDF file will be sent 10éatrick.L!nch@fldfs.mD
sent to the address you
provide.

Close |




|-File Options - Logout

a Industry Portal - Microsoft Internet Explorer

File Edit “iew Favorites Tools  Help

OEack D> ﬂ IELI o / ) Search w\x Favorites -5-‘

Address Iﬂj https: /fiportal Fldfs, cam/ifileFass default, asp

MDA

UFFIEE OF INSURANCE REGULATION

Contact Us

Account

Filing Asse

OFFICE OF INSURANCE REGULATION 5

Clicking “Logout” will simply
log you out of the I-Portal,
bringing you back to the Login
screen.

O
‘,- l FILE
—

+ Set up an account

= Log on using Work Unit
Number

+ Retrieve lost password

Contact Us Account Filing Search Logout

Log on to the Industry Portal

Please enter your user name and password to log on to the Industry
Portal. Click 'submit’ to continue.

User Name: |

Password: I




Navigating I-File

Mawvigaton

Save | Mext

Save Click the 'Save' button to save the information on the current page and return to companent list

FI
Cancel C cel' buttan to return to the component list page and abandon all changes on the

Previous s' button to zave the infarmation on the current page and return to the

Mext Click the 'Ment' button to save the information on the currant page and proceed to naxt page,

When working on a filing, it is VERY

Important that you use the navigation

buttons within the application (shown

above) instead of the Internet browser
buttons.

to application time-outs and other filing

Using the Internet browser buttons can lead k
problems. e



Contact Us Account Filing Search Logout

&)

PLylaldg Filing Assembly Submission System

—

Welcome to the Filing Assembly Submission System (FASS). Here, you
' can build and maintain filings required by the Qffice, To start a new
filing, click Start a new filing. To work on an existing filing, click Work on

an in-progress filing. To review a filing already submitted to the Office,
s Submit a filing click Review submitted filings.

* Start a new filing

» Review submitted filings
Choose a Task
+ Add to a submitted filing

Other Places

& Filing workhench

Start a new filing | Work on an in-  |Review submitted
progress filing filings

On the I-File screen you have the option to start a new filing, work on an in-progress
filing, or review filings that you have previously submitted.

To start a new filing, simply click the “Start a new filing” link.

21




OFFICE OF INSURANCE REGULATION

Help Contact Us Account Filing Search Logout

=
(. FILE Start a New Filing

—

Welcome to the New Filing Wizard

This section steps yvou through the process of starting a new filing, You will be guided

SR UL ST through a series of choices to determine the required filing components,

* Submit afiling Click "Mext" to continue.

« Review submitted filings

+ Add to a submitted filing Cancel

Other Places

+ Filing workbench

You will then be taken to the New Filing Wizard which will walk you through
each step of the filing creation process. Click “Next” to proceed, or click
“Cancel” to return to the Filing Assembly Submission System screen.

You may be asked to login prior to reaching the wizard. Do so, and you will
be taken to this page.

22




The first thing you will
need to do is select the
type of filing you wish to
submit.

This manual will
demonstrate how to
submit a Commercial
Multi-Peril rate & rule
filing, so we will choose
“Company” as our filing
type. Check the
“Company” radio button,
and click “Next”.

(You can always return
to the previous screen by
clicking “Back” and to
the Filing Assembly
Submission System
screen by clicking
“Cancel”.)

Other Places

OFFICE OF INSURANCE REGULATION )

o )
R
Home Contact Us Account

-

_‘FILE _

—

Select the type of filing. Click "Next" to continue.
Common Tasks
« Starta new filing Select Type of Filing
o & Company
* Submit afiling Property % Casualty, Life & Health or Specialty filings.
» Review submitted filings
" Broker/Agent

» Add to a submitted filing o o }
Wiatical Settlerment Broker or Professional Bail Bond Agent filings.

Self Insurance Plan

" Initial Plan Approval

* Filing workbench al governmental entity self-

" annual Report

to file annual reporting required by Section 112.08(2)(b) for existing
ured plans

Select Filing Type



OFFICE OF INSURANCE REGULATION
Contact Us Account Filing Search

]

Pyl Select Area of Insurance

—

Select the area of insurance for this filing. Click "Mext" to continue,

o Start a new filing Select area of Insurance

& Property & Casualty
« Submit a filing
+ Review submitted filings i~ Life % Health

+ fAdd to a submitted filing
' Specialty

Other Places
Cancel

« Filing workhench

If you are filing as a P&C Insurer, select “Property & Casualty” as your Area of Insurance,
and click “Next”.

(Warranty Associations, Premium Finance Companies, Motor Vehicle Service Agreement
Companies, and other entities that are not licensed P&C insurers should select “Specialty”.)

24




OFFICE OF INSURANCE REGULATION

Help Contact Us Account Filing Search Logout

‘;L_JF"-E Select the Number of Companies

: If this filing is for a group of companies, select "Mare than one company'', Otherwise,
select "One company”, Click "Mext" to continue,

+ Start a new filing
& One campany

« Submit a filing

+ Review submitted filings " Maore than one COMmpany

&« Add to a submitted filing

Other Places

= Filing workhench

Select whether you are making a filing either for one company or for more
than one company.

25




OFFICE OF INSURANCE REGULATION

Help Contact Us Account Filing Search Logout

]
g FILE Search For a Company

-

Common Tasks Please select the company for this filing.

+« Start a new filing
Please enter your NAIC Company Code: I
+« Submit afiling

+ Review submitted filings )
If wou do not have or do not know your NAIC Company Code, click here,

+« JAdd to a submitted filing

Cancel Back

Other Places

+ Filing workbench

Now you need to associate a company with your filing. If you know your
company’s NAIC Company Code, enter it in the space provided. Otherwise,
use the “click here” link to search for your company.




OFFICE OF INSURANCE REGULATION

Help Contact Us Account Filing Search Logout

f-f"':i FILE Search For a Company

.-

Common Tasks Pleaze select the company for this filing,

+ Start a new filin
i " Anywhere * gtarts With " Exact Match

* Submit a filing CORApanNg Naria: lzul

+ Review submitted filings MAIC Company Code: | FEIM: !

+« fAdd to a submitted filing NAIC Group Ende:l Florida Company Ende:!

Cancel | Back |
Other Places

« Filing workhench

You can search by any of the listed fields. Enter your information, and click “Next”.




OFFICE OF INSURANCE REGULATION

Help Contact Us Account Filing Search Logout

‘,.--‘{ FILE Select a Company

-

IUse this page to review the results of your search., Select a company to assign to this

* Start a new filing Search Results:

« Submit a filing |'||'iewing 1-4 of 4 matches

. : - Company Mame Authority Category |Florida
+ Review submitted filings icumpan,,

| Code

[PROPERTY AMD CASUALTY 03333
COMPAMNY | IMSURER

ZURICH AMERICAN INSURAMCE PROPERTY AND CASUALTY 09593
COMPANY OF ILLINGIS INSURER
Other Places ; i
ZURICH INTERMATIOMAL (BERMUDA), iSLIF:F'LLIS LINES |szz00
LTC. |

ZURICH SPECIALTIES LOMDOM SURPLUS LIMES 52185
LIMITED

& Add to a submitted filing

» Filing workhench

Yiewing 1-4 of 4 matches

Cancel | Back |

Choose the company on whose behalf you are filing. Then click “Next”.




Creating the product for your
filing is a three step process. The
first step is to select your Line of

Business. Those listed in bold

print are the lines that your

company is authorized to submit.
If your company’s application to
market a certain line is currently

under review, I-File will allow
you to create your filing, but you
will not be allowed to submit it
until the application is approved.

Make your selection, and click
“Next”.

As you proceed through the
wizard, you’ll also notice that
each option is hyperlinked. Click
the link to display a description
for that specific choice.

The number in () denotes the FL
code for that Line of Business.

Help

fﬁ Select thf£ Line of Business

=
” Please select one line of business for this filing, You ghe currently authorized to submit 2
filing for all the lines of business that are bold, You ghay choose to create a filing for one
of the unauthorized lines, but you will not be able o submit your filing until you have the

* Start a new filing Office’s authorization.

* Submit afiling Click "Mext" to continue.

» Review submitted filings
select Line of Business

" Allied Lines (Flood & Time Element) (020)
 Auto Warranty (106)

+ Add to a submitted filing

Other Places " Bailbonds (245)
" Boiler & Machinery (270)
" Burglary & Theft (260)
" Commercial Auto (Full Coverage or Liability Ony) (194)

# Filing workbench

" Commercial Auto Physical Damage Only (212)
{% Commercial Multi-Peril (050)
" Credit (280)

'3 Line of Bv-_aess Description - Microsoft Internet Explorer provided

I ommercial Multi-Peril

The policy packages two or maore insurance coverages protecting an enterprise from various
property and liability risk exposures,




Next you need to select
your Type of Insurance.

Make your Selection’ and Home Help Contact Us Account [ Filing Search
click “Next”.

=

+ Start a new filing

Depending on the type of
fi I I ng be I n g Su b m Itted ) yOU « Review submitted filings
m ay Skl p the Type Of = AatHtastmmiied Ting * Divisible Package (for example, CPP or Similar) (05.0FLB)

I n Su ran Ce SC ree n an d/or " Indivisible Package {for example, Businessowners) (05.0FLA)
the one that follows. That (R

* Suhmit a filing Click "Mext" to continue.

Select Type of Insurance

» Filing workhench

simply means there is only
one option under that
selection, and you will

skip to the Filing Purpose

screen to avoid repetition.

| ';"'JFILE _ Select the Type of Insurance



OFFICE OF INSURANCE REGULATION

Help Contact Us Account Filing Search Logout

‘;LFH—E Select the Sub Type of Insurance

(=

; Please select one Sub Type of Insurnace for this filing. You are currently authorized to
Common Tasks submit a filing for all the Sub Types of Insurance that are bold, You may choose to
create a filing for one of the unautharized Sub Types of Insurance, but you will not be
Start a new filing able to submit your filing until you have the Office's authorization,

Submit a filing Click "Mext" to continue,

Review submitted filings
Select Sub Type of Insurance

i k=R il " Non-Residential (05.0003FLC)

{* Residential (Excluding Condo ASsn) (05.0003FLEB)

Other Places " Residential - Condominium Association Only (05.0003FLA)

Cancel

& Filing workhench

Now select the Sub Type of Insurance for the product being submitted.
Once you do, click “Next”.
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OFFICE OF INSURANCE REGULATION

Help Contact Us Account Filing Search Logout

‘f-f FILE Select Filing Purpose

o

Select the purpose for this filing. Click "Next" to continue.,
Common Tasks

; Please select the purpose for this filing. You are currently autharized to submit a filing
« Start a new filing for all the purposes that are bold. You may choose to create a filing for one of the
unauthorized purposes, but you will not be able to submit yvour filing until you have the
Cffice’s authorization,

+ Review submitted filings ) ; c o
Pleas M o view a list of purpose descriptions.

+ Submit a filing

+ Add to a submitted filing
" Rates Only

~
Other Places Forms Only

* Rate & Rule
s Filing workbench " Rules Only

Cancel | Back |

Here you will need to select your filing purpose. Do so, and click “Next”.

If unsure, “click here” to view a list of purpose descriptions.
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The next screen provides
one last chance to verify
your selections. If they
are correct, click
“Continue”.

If you notice that one of
your choices is incorrect,
click “Cancel” to start
over.

Keep in mind, any errors
may result in your filing
being returned as
Incomplete. If you have
any questions about your
submission, contact staff
by accessing one of the
links provided.

OFFICE OF INSURANCE REGULATION

Home Help

“,_--f FILE

L=
Common Tasks

» Start a new filing

» Submit afiling

» Review submitted filings
s Add to a submitted filing

Other Places

» Filing workbench

Contact Us Account Filing Search Logout

Filing Verification

Please be sure that the options identified below are correct for the type of product you
are submitting for review. Any errors may result in the filing being closed and returned
to you as INCOMPLETE. Incomplete filings will have to be recreated in [-File before
being resubmitted for our review. If you have any guestions regarding the
appropriatenass of your choices indicated below, please contact the Offic

before continuing through thigEgoess. To speak with someone about your NG, DiEEce
call one of the numbers Iiste

Area: Property & Casualty
Line of Business: Commercial Multi-Peril
Type of Insurance: Divisible Package (for example, CPP ar Similar)
Sub Type of Insurance: Residential (Excluding Conda Assn)

Product: CMP / Divisible Pkg / Residential {Excludes Condo
Assns)

Purpose: Fate & Rule

If you are confident that the information above is correct, please click "Continue” to
complete the filing creation process, Otherwise, click "Cancel” to start over,

Cancel Continug




OFFICE OF INSURANCE REGULATION

Help Contact Us Account Filing Search Logout

o FILE New Filing Created

L=

Congratulations, you have successfully started a new filing!
Common Tasks

Filing Details
Work Unit Number: W05-200735

Filing Purpose: Rate & Rule
» Review submitted filings Line of Business: Commercial Multi-Peril

= Start a new filing

* Submit afiling

« Add to a submitted filing Type of Insurance: Divisible Package (for example, CPP or Similar)
Sub Type of Insurance: Residential (Excluding Condo Assn)

Product: CMP / Divisible Pkg / Residential {(Excludes Condo ;2 poral@idrs.con | Tue 12113(2005 2:57 PH
Assng) i samCosey

o
Component List: COMMERCIAL RATE/RULE FILING Suzject: MewFL OIR nustry Portal Fling Started
» Filing workbench Date Created: 12/13/2005 02:57:21 PM
Please assign an optional name and password to this filing. The name will help g ZIEE  The Office of Insurance Regulation

wou identify yvour filing while it is being assembled. The password will be used -
when someone tries to access the filing using the Wark Unit Number, Congratulations, you have started a new filing!

Other Places

Filing Name

(Optional):
Password Work Unit Number: W05-20073%

(Optional): Tiling Purpose: at: & Rule

- I-— Line of Business: Commercial Multi-Peril
Confirm Password: Type of Insurance: Divsible Package (for exarple, CPP or Similar)
Sub Type of Insurance: 2esidentia’ (Buchidirg Conds Asen)
Troduct: TNF / Divisible Zkg f Lesidestial (Bzcludes Conds Assns)
Component List: CCNMMERCIAT RATERULE FILITG
Date Created: 12/13/2005 02:57.21 PM

ICMP—‘I 2| Filing Details:

“Your acoount information is listed belaw for future reference:

“four user nams is: Sam Coskey@ldfs.ccm
“You selected ¥our password at reqistration,

If you did nat authorize this registration, scmeone has mistakenly registered using your e-mai address Wa regret the inconvenienca. Plezse forward tis
e-mail to iportal@idfs.com anc write "cancel” i the subjsct line.

Once you’ve verified your choices, you then have the option of giving your filing a name
and/or a password. You will also receive an email at this time containing the same
information.

After you click “Done”, you will be taken to your Filing Workbench to upload documents
and provide further information on your filing.
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Filing Workbench

Your Filing Workbench
contains the filings you have
started but have not yet

submitted. .

Home Help Contact Us Account Filing Search Logout

To submit a filing you will ’ﬁ Filing Workbench

filing components. To access —— | o
I . - art a new Tiling o
your filing’s component list, . Sumitafine Chncor 4 filing tomarkoh

CI i C k O n th e a‘p p I i Cab I e WO r k = Review submitted filings ::'IOH{ Umt.:—:;:??: il . Product Name | Type | Date Created
U n i t n u m ber | n the fl rS t + Add to a submitted filing ‘ o : a Or 0s

column.

» Filing workbench
Delete Filing

You also have the ability to
delete items on your
Workbench. Simply click
“Delete Filing” and select the
filing(s) you wish to delete
one at a time.




Filing Component List

Contact Us Account Filing Search Logout

The Filing Component _ Filing Component List
List Contains required Work Unit Number: w0S-417651

Common Tasks
Mame:

and Optlonal fl I I ng Start a new filing l::::::: z;t;f&Dp;rils.Eible Pkg / Residential (Excludes Condo Assnsz)
Components The Start Data Reporting ST RERTES
required components i .
L. Review submitted filings
are initially marked as Add 1o a submitted iing
“Incomplete” in the
Status COI umn. AS cHherElaces Cover Letter | 4/16/2008 16:42 Incomplete
s Filing workbench OIR-522 4/16/2008 16:42 Incomplete
you Complete eaCh P&C Universal Standardized Data Letter
requ i red Component, Explanatery Memorandum | 4/16/2008 16:42 ‘ Incomplete
the Sta‘tus COI umn Wi I I Interrogatories | 4/16/2008 16:42 Incomplete
‘ Manual Pagas | 4/16/2008 16:42 ‘ Incomplete
Change to “Complete” . ‘ Additional Rules Infarmation | 4f16/20058 16:42 Incomplete
|

alR-B1-1720 | 4/16/2008 16:42 ‘ Incomplate

Listed below are all the components required to submit this filing. To view a component,
click on its name. Your changes are automatically saved. To review the current details of
ywour filing, click "Review this Filing",

| Component | Last Updated | Status

| Company Data | 4/16/2008 16:42 | Incomplete

Supplementary Information (Optional) 4f16/2005 16:42
Supplermentary Docurnentation

Rewiew this Filing Return to Workbench




Filing Component Types

There are 5 types of components in I-File. Each type is determined by
how information between the user and I-File is exchanged:

1) Verify Data (e.g., Company Data)
2) Complete an on-line form (e.g., OIR-B1-582, Interrogatories)

3) Upload a File (e.g., Cover Letter, Explanatory Memorandum,
Manual Pages)

4) Download a template to the user’s computer, complete it, and
upload the completed version (e.g., Use of Credit, Catastrophe
Model Support, Rate Level Indications Workbook)

5) Rate Collection System




To access individual
components, click the
links in the
“Component” column.

Within a Filing
Component list, you also
have the option to
“Review this Filing”
(view an HTML
document of data
gathered during the filing
creation process) and
“Return to Workbench”.

Select “Company Data”

OFFICE OF INSURANCE REGULATION

‘.{: FILE

[
Common Tasks

Start a new filing

Start Data Reporting
Submit a filing

Review submitted filings

Adid to a submitted filing

Other Places

» Filing workbench

Help Contact Us Account

Filing Search

Logout

Filing Component List

Work Unit Number: Wi0g-417681
Mame:
Purpose: Rate & Rule

Product: CMP [ Divisible Pkg / Residential (Excludes Condo Assns)

edit filing details

Listed below are all the components required o submit this filing, To view a component,
click on its name. Your changes are automatically saved. To review the current details of

your filing, click "Review this Filing".

| Component | Last Updated

| Status

| Company [rata

| 4/16/2008 16:

| Incomplete

Cower Letter

| 4/16/2008 16:

Incomplete

OIR-532
P&C Universal Standardized Data Letter

4/16/2008 16;

Incomplete

E:xplanatory Memorandum

| 4f16/2008 16!

| Incomplete

Interregatories

| 416/ 2008 16:

Incomplete

lanual Pages

| 4f16/2008 16;

| Incomplete

| 4/16/ 2008 16:

Incomplete

QIR-B1-1790

‘ Additional Rules Information

| 4/16/2008 16:

| Incomplete

Supplementary Information (Dptionaly
Supplementary Documentation

4/16/ 2008 16:

Fiewiew this Filing Feturn to Waorkbench




Company Data

OFFICE OF INSURANCE REGULATION

Help Contact Us Account Filing Search Logout

/’L‘f&i Company Data

[

Please verify that the selected company's details are correct, This component cannot
be completed until the all companies are authorized. Please click "Return to
Component List" when finished,

Common Tasks

* Start a new filing

+ Submit a filing If you have questions regarding the information being requested, please consult our
website at www fldfs.cam.

« Review submitted filings

« Add to a submitted filing Company Details

| Company Mame | FEIN | HAIC CC | MAIC GC | Status

Other Places | ZURICH AMERICAM INSURANCE COMPANY | 364233459 | 16335 | 021z AUTHORIZED

& Filing workbench

Feturn to Component List

Here you need to verify that this is the company on whose behalf you are filing and that
the company is authorized to make this submission. If you’re satisfied with your selection,
click “Return to Component List”. If you have questions about an authority status or
anything else regarding your filing, view the website or contact us.
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Click the
next
component
In the list
(0]
continue.

OFFICE OF INSURANCE REGULATION

« Start a new filing

« Start Data Reporting
Submit a filing
Review submitted filings

Add to a submitted filing

Other Places

& Filing workbench

Contact Us Account Filing Search Logout

Filing Component List

Work Unit Number: Ww05-417681
Manme:
Purpose: Rate & Rule
Product: CMP [/ Divisible Pkg / Residential (Excludes Condo Assns)
edit filing details

Listed below are all the components required to submit this filing, To view a component,
click on its name, Your changes are automatically saved, To review the current details of
your filing, click "Review this Filing".

| Component | Last Updated | Status g

| Company Data | 418/ 2008 16: | Complete
|

[
| Cower Letter | 4f16/2008 16: Incomplete

QIR-522 4f1&6/2008 : Incomplete
P&C Universal Standardized Data Letter

Explanatary Memorandum 4f16/2008 : Incomplete

[
Interragatories | 41872008 ; Incomplete

Manual Pages 4/16/2008 16: Incomplete

Additional Rules Information 4/16/2008 : Incomplete

OIR-B1-1740 4f16/ 2008 16: Incomplete

Supplementary Information (Optional) 4f16/2008
Supplernentary Docurmentation

Rewiew this Filing Return to Waorkbench

Notice that the
Company Data
component now
reads
“Complete.”




Cover Letter — File Upload

'I:_-.“ ko

OFFICE OF INSURANCE REGULATION

Help Contact Us Account Filing Search Logout

/’,ﬂfﬁi File Upload

[

: Worlc Unit Number: WO0S-202887
Common Tasks
Hame:
Purpose: Rate & Rule

= Start a new filing Product: CMP / Divisible Pkg / Residential (Excludes Condo Assns)

= Submit a filing _ _ ; - -
Below is a list of files you have uploaded for this item. You may upload ane or more files

+ Review submitted filings to satisfy this requirement,

* fAdd to a submitted filing

Other Places

» Filing workhench

|T|t|e ! Date Uploaded

|T|‘|ere are no docurnents currently uploaded far the Cover Letter,

AddFile | Delete File Done |

Now you need to upload a Cover Letter. Click “Add File” to search your
computer for the necessary document. Click “Done” to return to your Filing
Component list.
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Please note the I-File
document requirements.

I-File will accept the
following document

e i types:

- K Work Unit Num 7E5 'Hyper TeXt Markup
. (.htm)

= Start a new filing o Assns)

» Submit a filing

Home Help Contact Us Account Filing Search

-Hyper Text Markup
» Review submitted filings gate to ':.-'l_:l_.”
o Addtoa submitted filing S Language (html)

4 ize. -Portable Document
sele: G : Format (.pdf)

» Filing workbench

-Text File (.txt)
-Microsoft Word (.doc)
-Rich Text Format (.rtf)

Clicking “Add File” brings you to the screen above. -Microsoft Excel (.xls)
Notice, I-File already includes “Cover Letter” as the -Tagged Image File
title of your document. You may change that if you Format (single page

wish. only) (.tif / .tiff)
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OFFICE OF INSURANCE REGULATION

(o]
< ) FIL e
[
Common Tasks

Start a new filing
Submit a filing
Review submitted filings

Add to a submitted filing

Other Places

» Filing workbench

Contact Us Account

Work Unit Number: %W05-200735
Mame: CMP-12
Purpose: Rate & Rule

Filing Search Logout

File Upload

Product: CMP [/ Divisible Pkg / Residential (Excludes Condo Aszns)

Select the file you wish to include with this filing component. To choose a file, click
Browse, Mavigate to the location of the file on your computer, and click Open, After vou
have selected the file you wish to upload, click Upload, If you do not wish to upload any

files, click Cancel.
Files must be less than ten Megabytes (10,00

Flease select the file you wish to upload as yo

Title iCDverLetter

File to upload I

=i == e m

My Recent
Dacuments

Tl Metwark,
Flaces

;l Foxia

_‘| Rule Hearings

;l Sam's Personal

_‘| SendTa

;l Specific Co Filings

_‘| Start Menu

;l Termplatez

_‘| Unknown

;l Uzerfrata

_‘| Ilebzhats Data
@590-136-003,005,00? [rec '05.doc
@Business Card Ternplate.doc
JCo\rer Letter.dac

IEJLetter of Guidance doc

Kl

U en R's IMTERMET FILING SYSTEM.doc

IE_1LOB DETAIL POLICY COVERGE doc
lﬂ_)lMcGuire.doc

IE_1OIR Interested Parties labelsdac

] o1R-B1- 1655 doc

IE_1PLCR Glazzary doc

lﬂ_)lRate Hearings held or pending 11-30-05.doc
@TERMINF\TION QUESTIONS dac

IE_)IWatch ws.dac

lﬂ_1Wind Iitigation Informational Mennarandurn doc
IE_)IWITHDRAWF\L Matice 30-170-003 dac
IE_)IWITHDRAWF\L Matice B9C-175-001 . doc
IEIJZZ OIR CLOSED CLAIM POL and PROC MAMLUE

File name:

Files of Lype:  HEpm )

Clicking “Browse” brings up the window shown above. Locate the document you wish to
upload and click “Open”.
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OFFICE OF INSURANCE REGULATION

Home Help Contact Us Account Filing Search Logout
o FILE
i File Upload

Common Tasks

o Start a new filing
&+ Submit afiling
+ Review submitted filings

» Add to a submitted filing

Other Places

& Filing workhench

Upload

View the “File to upload” window to verify that you’ve attached the correct document.
Then click “Upload”.




3 Upload Progress - Microsoft Internet

Total Bytes  Transferred Percentage

Home Help Contact Us Account Filing Search Logout

As your M) EILE File Upload
document

Work Unit Number: ¥
Common Tasks L
uploads, a

p rog reSS o Submit a filing

= Start a new filing Product: C ! ible Pkg / Residential (Excludes Condo Asszns)
WI n d OW « Review submitted filings

Wl I I e Addto a submitted filing Continue

appear.

e Filing workbench

Your Cover Letter uploaded successfully,

After the upload is complete, the page above will display. Click
“Continue”.

If you have trouble uploading your document, click the “Contact Us”
option for assistance.
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You also have the
option of viewing
the document you
upload. To do so, _MTJEILE File Upload
click the link in the Wark it Numibrs WoS-200733

“Title” column, Y -
and then click the wornit a fing

icon/link to your

OFFICE OF INSURANCE REGULATION % -

Home Help Contact Us Account Filing Search Logout

= Start a new filing
sto rou have uploaded for this item. You may upload one ar more files
Is requiremnent.

+ Add to a submitted |Date Uploaded
ate oade

document on the .

following screen.

+ Filing workbench

Delete File

Cover Letter.doc

If you need to upload an additional cover letter, click “Add File” and follow the
previous steps. If you realized you attached the wrong document, click “Delete File”,
select the file to be deleted, and click “Delete”. If you’re finished, click “Done”.
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OFFICE OF INSURANCE REGULATION

Help Contact Us Account Filing Search

/ﬁ Filing Component List
The Cover

Work Unit Number: wW03-417631

Common Tasks b Letter

i Purpose: Rate & Rule
Start a new filing Product: CMP [ Divisible Pkg f Residential (Excludes Condo Azsns) Component

Start Data Reporting S RTINSy ST REN NS d
Listed below are all the components required to submit this filing, To view a component, . ’
click on its name. Your changes are automatically saved, To review the current details of

vour filing, click "Review this Filing". CompIEte

Submit a filing
Review subimitted filings

Add to a submitted filing

| Component | Last Updated | Status
| Company Data | 41672008 16: | Complete
er Places [
Cower Letter | 4f16/2008 16 Complete
= Filing workbench OIR-582 4f16/2008 16 Incomplate
P&C Universal Standardized Data Letter

CI i Ck the Explanatory Memorandum | 41672008 i Incomplete

Interragataries | 416/ 2008 ! Incomplete

hanual Fages | 4r1e/ 2008 : Incomplete

Component In | Additional Rules Information | 416/ 2008 ! Incomplete

the list to
Continue- Supplementary Documentation

QIR-B1-1720 | 47162008 H Incomplete

Supplementary Infarmation (Optional) 4/1e/2008

Fewiew this Filing Feturn to Warkbench




The first screen displays
the instructions for
completing the form.

If you have any questions

about filling out the UDL,

visit the website listed or
“Contact Us”.

Note the navigation
instructions posted to avoid
errors while using I-File.

Click “Next” to proceed, or
“Cancel” to return to your
Filing Component List.

OIR-B1-582
P&C Universal Data Letter (UDL)

Home Account . Filing Search Logout
(o]
e WEIEE P&C Universal Data Letter
- [ o

ili #/03-200735 (Rate & Rule - CMP J Divisible Pkg / Residential (Excludes Condo

« Start a new filing
+ Submit afiling
» Review submitted filings information requested, please cons IJ|1‘ our wehsite au

« Addto a submitted filing Nawvigation

Other Places

» Filing workbhench




You need to provide
contact information for
the filing. In addition to

filling out the form
manually, you have the

option to use your
account information or

contact information

from a previous
submission.

Complete the form,
filling in as much
information as you can.

Home Help Contact Us Account Filing Search Logout

_ ,4‘-}5!5‘5'\ P&C Universal Data Letter

'05-200735 (Rate & Rule - CMP § Divisible Pkag f Residential (Excludes Condo
Common Tasks

+ Start a new filing
o Submit a filing
+ Review submitted filings

# Add to a submitted filing

Filing Originator Information

Other Places Company E-Ma il i|—

* Filing workbench

*Caontact Mame: I_Ll |— |_ |—

Contact Title:

Originator Tasks

o Use account contact info

+ Re-use previous contact

Ll HContact E-mail:




OFFICE OF INSURANCE REGULATION

Help Contact Us Account

[~

Filing Search

P&C Universal Data Letter

Filing: ¥W0O5-200735 (Rate & Rule - CMP / Divisible Pkg f Residential (Excludes Condo

Common Tasks Assns))

+ Start a new filing
» Submit a filing

» Review submitted filings

Section I: Contact Information

Please complete the required fields with a red star { * 3, If you would like to use your
account information, click here to use account information. To use contackt information

« Add to a submitted filing from a previously submitted filing, click here to use previous contact information,

Other Places

Choosing the “re-use
previous contact
information” option brings
you to the following page.
Select the Originator /
Contact combination you
want, and click “Use
Originator”.

o

- JFILE

L

Commaon Tasks

+ Starl a new filing
« Suhmit a filing
+ Review submitted filings

o Judd to a subsmitted filing

+ Filing workbench

P&C Universal Data Letter

Filing: W05-200735 (Rate & Rule - CMP / Divisible Pkq f Residential (Exdudes Condo
Asensl)

Use Previous Contact Information

Select a previously used contack, The data contained within that contact will be used for
this filing.

- — . —
Filing Orgénator Mame il’.nmpan',l Contact Name il}ale Creatad

& |Patrick Lynch El":tr:cf. Lynch i:l.EI.I'S.!'Z:.I:IS 1143:04 PM
|

Cancal | s Onginatar




In addition to a Filing
Originator, you need to
designate a Company
Contact. This contact will be
the one to receive
correspondence from the
Office.

Click “Copy” to copy the

Company Contact Information

Click on Copy To Use Filing Criginator Information for Company Contact

Cam pany E-Mail: I—
HContact Name: I | I I I

Contact Title:

Filing Originator information,
or enter another user’s
information.

Prenvious

Once you’ve finished entering information, click “Save” to save

YO

ur progress and continue at a later date. Click “Cancel” to return
to the Filing Component List, “Previous” to return to the prior
screen, or “Next” to continue.
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Help Contact Us Account Filing Search Logout

‘_f FILE P&C Universal Data Letter

[

; Filing: \W02-417681 (Rate & Rule - CMP / Divisible Pkg / Residential (Excludes Condo

Start anew filing Please caomplete the required fields with a red star { * ),

Start Data Reporting

L Section III: General Information
Submit a filing

Review subimitted filings &, Company Filing Number ||

Add to a subinitted filing

*New Business Effective Date | /i /i

*Renewal Business Effective Date | /l /i
Other Places

. *are you writing new business in Florida for this line of ¢ vas © o
# Filing workbench business?

Sanve Cancel I Previnual et I

Answer the questions in Section |11, and click “Next” to continue.




OFFICE OF INSURANCE REGULATION

Help Contact Us Account Filing Search

(i
//-f&f_k P&C Universal Data Letter

o

] Filing: ¥W05-200735 (Rate & Rule - CMP / Divisible Pka f Residential (Excludes Condo .
ey Complete Section

* Start anew filing Please complete the required fields with a red star { * ), IV by reV|eW|ng

© Setanis Section IV: Filing Content Information the information

¢ Addtoa submitted filing Please mark all applicable items prOVIded and
&, This is a Rate & Rule filing. ChOOSlng d Fl Ie

> Toe o covre Usage. Click

Cormercial

# Filing workbench “ N eXt” at the

Z. *File Usage:

e bottom of the
€ Use & File screen to continue.

 Infarmatianal Only

« Review submitted filings

" Prior approval {required for all FORMS filings)

o Mg (Applicable only if this submission is being made by a Rating
Organization)

Save Cancel Previous




OFFICE OF INSURANCE REGUL

Help Contact Us Account Filing Search Logout

(&)
,‘j—‘:&i P&C Universal Data Letter

Filing: W05-2007325 (Rate & Rule - CMP f Divisible Pkg f Residential (Excludes Condo

* Startanewfiing Section V: Rate/Rule Filings
+ Submit a filing

« Review submitted filings &, Is this filing being submitted by a Rating Crganization? ves O Mo

« Add to a submitted filing B, Isthis Annual Rate Certification in ggeordance with Civine DA
Section 627.0645, Florida Statutes? i = r

r J !
If yes to above, is Certification atta — -j Jd ---| -JJ‘-

' OFFICE OF INSURANCE REGULATION
. Have you included a listing of all ch

pages or rules with supporting info Help Contact Us Account Filing Search Logout

» Filing workbench explanation?

Does this filing result in a significant s =
rating variables? If Yes, explain in fi / FiLE P&C Universal Data Letter
[

Does this filing result in a significant
underwriting rules or guidelines? If BT Ak giling3)WDS—QDD?35 (Rate & Rule - CMP / Divisible Pkg / Residential (Excludes Condo
: s5ns

Does this filing amend any of the fo
=« Start a new filing % i n
(Please mark the appropriate iter Section VIII: Commercial
" Base Rate(s) & Loss Costs

© Base Rate(s) Only « Review submitted filings &, Please mark the applicable item:

= Submit a filing

 Loss Costs Only « Add to a submitted filing € Independent filing

" Rating Organization Reference filing
Rating Crganization Reference Filing Mumber {if applicable)

Other Places
 adoption of Rating Organization Loss Costs {Loss Costs detail required)

You may be a ked to SiRing rorehench © Non-4doption or Delay Adoption or Rating Organization Rules

€ adoption of Rating Organization Rules
Com plete Other Scree ns B. Does this filing include any recoupments? C ves @ No
- - C. If ¥es, please identify which recoupments are contained in this filing.
contalning rate
Add Remove Change

informatio c c c

[} & ]




The final screen of the
UDL contains the
applicable certifications.

To complete, click your
mouse in the empty
checkbox to the left of the
certification, and provide
the correct information
below.

When you get to the bottom
of the page, you’ll notice
that “Next” is no longer an
option. Click “Save” to
finish the form and return
to your Filing Component
List.

Home

S FILE

s Start a new filing
+ Submit afiling
« Review submitted filings

e Addtoa

Other Places

+ Filing workbench

P&C Universal Data Letter

7 (Rate & Rule - CMP § Divisible Pkg / Residential (Excludes Condo

ed star { * ) are required. Please check that you have read and
cation statement and typed your full name :m'l title,

Section IX: Filing Certification

#Mame: | gk




OFFICE OF INSURANCE REGULATION

Help Contact Us Account Filing Search

)ﬁ‘fﬁﬁi Filing Component List [ERIN0][>E
Work Unit Humber: W03-417651 Bl-582
o component

Purpose: Rate & Rule
Product: CMP [ Divisible Pkg / Residential (Excludes Condo Azsns)

edit filing details nOW reads
“Complete”.

Common Tasks

& Start a new filng
Start Data Reporting

Submit afiling Listed below are all the components required to submit this filing. To view a component,

click on its name. Your changes are automatically saved, To review the current details of

Feyem et AR yaur filing, click "Review this Filing".

Add to a submitted filing

| Componeant Last Updated | Status

Click the |
Company Data 41672008 16:56 | Complete
Other Place
neXt cdilaes Cowver Letter 4/16/2008 14:58 Complete f
Component * Filing workbench 0IR-582 4/16/2008 17:05 Complets

. . P&C Uriversal Standzrdized Data Letter
In the IISt to A Explanatory Meamarandum 47162008 16:42 Incomplata
Contl nue- Interrogatories ‘ 4/16/2008 16:42 Incomplete

| Manual Pagzs 41642008 16:42 Incomplete

| Additional Rules Information 471672008 16:42 Incomplete

QIR-B1-179C 4/16/2008 16:42 Incomplete

Supplementary Infarmation (Optional) 4/16/2008 16:42
Supplesmentary Docurmentation




OFFICE OF INSURANCE REGULATION % - y _ . The Explanatory
Help Contact Us Account . Filing Search Logout Memorandum

. FILE File Upload requires that a file
~ be uploaded. The

'ﬂlﬂlﬂﬂl‘l acks Worde Unit Number: W05-202827
: - ose: steps are the same

Purpose: Rate & Rule

= Start a new filing Product: CMP [ Divisible Pkg / Residential (Excludes Condo Assns)
as those for the

¢ SR | he fil ish to includ ith this fili h file, click
Select the file you wish to include with this filing component, To choose a file, clic

+ Review submitted filings Browse, Navigate to the location of the file on your computer, and click Open. After you COVGI’ Letter
have selected the file you wish to upload, click Upload, If you do not wish to upload any

+ Add to a submitted filing files, click Cancel,

Files gauct ha lace than tan Manahuotae 10 0NN Filahotach and 100NN nanac in ci

Other Places
Pleas

B —— OFFICE OF INSURANCE REGULATION

Title 1
Help Contact Us Account Filing Search

File f

2
s JETEE File Upload

-

: Work Unit Number: W05-202857

Common Tasks
Mame:

Purpose: Rate & Rule

» Start a new filing Product: CMP / Divisible Pkg / Residential (Excludes Condo Assnsz)

+ Submit a filing
Below is a list of files you have uploaded for this iterm. You may upload one ar more files

+ Review submitted filings to satisfy this requirement.

+ Add to a submitted filing [Title |pate uploaded

!Explanatory Memorandum |12.|"28.|"2DI35

Other Places
AddFile | DeleteFie| Dore |

» Filing workbench




Ll r .“-'J:‘ f
.|_|J.J- _J.F-
L ] 1]

Home Contact Us Account

o
‘:j FIrLE

Common Tasks

Help

Work Unit Number: W0S-4176581

Mame:

o Purpose; Rate & Rule
s Start a new filing

edit filing details

s Start Data Reporting

+ Submit afiling

B R RLALBIDrCTE Mg your filing, click "Review this Filing".
& Addte a submitted filing

Filing Search

Product: CMP [/ Divizibla Plkg £ Rezidantial (Excdudes Canda Azzmz)

Logout

Filing Component List

Listed below are all the components required to submit this filing. To view a component,
click an its name. Your changes are autaomatically saved. To review the current details of

| Component Last Updated | Status
| Company Data 4162008 16156 | Complete
Other Places
Cower Lettar 4f1ef2008 16:58 Complete
+ Filing workbench OIR-582 4/16/2008 17:05 Complete
P&C Universal Standardized Data Letter
Explanatory Memarandum 41772008 02:54 Complete

Interrogatorie:

4/16/2008 16:42

Manual Fages

4/16/2000 16142

Incomplete

Incomplete

Additional Rules Infarmation

4/16/2008 16:42

Incomplete

QIR-B1-1740

4/16/2008 16:42

Incomplete

Supplementans Information (Qptional)

Supplernentary Docurmentation

4/16/ 2003 16:42




Edit Interrogatories I nterrogatorles

Work Unit Number: W0S-417581
Name:

Purpose: Rate & Rule

Product: CMP / Divisible Pkg / Residential (Excdudes Condao Assns)

The Interrogatories are questions that
determine whether or not additional

" i on Senal of the somaany? oo e S AR e o components are needed in the filing. For

. s this fiing being mads to comply with 5 changs in Forids lsw? ros 1 example, if you answer the question

o | 00 “Are you someone other than an

. $;ffiEZ|3r2Iézg propose changes in the level of coverage yvou are providing to employee Of the Company Who |S

. Er?fsremﬂ:32|g||lnré?|cﬁ|i;';e use of a Catastrophe Model in the determination of making th|S f| ||ng on behalf Of the

. Does this filing include reinsurance costs in the determination of any rate level Company’)” In the affl rmatlve’ the

nletion Consultant’s Authority Letter
. Is this a Rating Organization package modification factors adoption filing? Component W|” be added to the I|St Of

required components.

Below is a list of interrogataries for this filing. Please answer questions by checking the
appropriate selection.

. Answer "res" to only one question below;

(a) Does this filing involve the adoption of loss costs promulgated by a Rating
Qrganization where the loss cost modification factaor equals 17

(by Does this filing involve the adoption of loss costs promulgated by a Rating
Qrganization where the loss cost modification factor is not equal to 1 AND

the modification factar I3 based on the filer's loss experience? Read eaCh question Carefu I Iy Once
(c) Does this filing involve the adoption of loss costs promulgated by a Rating e . )
Q izati h the | t dification factor i t lto 1 AND
the filing has been submitted, you
(dy Isthi ind dent rat ting factor fili h th d rat
e CANNOT go back and change the
answers to these questions. If you

are unsure, ask us before filing.

Is this an independent rate or rating factor filing where the proposed rate
change DOES NOT affect all {or substantially all) policvholders?

Cancel | Clearl Savel




Edit Interrogatories

Wordk Unit Number: WO02-417651
Name:
Purpose: Rate & Rule
Product: CMP [/ Divisible Pkg / Residential (Excludes Condao Assns)

Below is a list of interrogatories for this filing. Please answer questions by checking the
appropriate selection,

1. Are you sorneane other than an employee of the company who is making this
filing on behalf of the company?

Is this filing being made to comply with a change in Florida law?

Does this filing propose changes in the level of coverage you are providing to
your insureds?

Does this filing include the use of a Catastrophe Model in the determination of
any rate level indication?

Does this filing include reinsurance costs in the determination of any rate level
indication?

Is this a Rating Organization package modification factors adoption filing?

Answer "ves" to only one question below:

{a) Does this filing involve the adoption of loss costs promulgated by a Rating
Organization where the loss cost modification factar equals 17

{bY Does this filing involve the adoption of loss costs promulgated by a Rating
Organization where the loss cost modification factor is not equal to 1 AND
the rodification factor IS based on the filer's loss experience?

{c) Does this filing involve the adoption of loss costs promulgated by a Rating
Organization where the loss cost modification factor is not equal to 1 AND
the modification factor IS NOT based on the filer's loss experience?

{d) Isthis an independent rate or rating factor filing where the proposed rate

change affects all {or substantially all) policyholders?

Is this an independent rate or rating factor filing where the proposed rate
change DOES MOT affect all (or substantially all) policvholders?

Cancel | Clearl Savel

Once you have
answered each of
the questions,
click “Save.”

The next screen
lets you know that
your answers have
been saved. Click

“Return to
Component List”
to continue.

Interrogatories Saved
Interrogatories Saved Successfully.

Feturn to Component List Return ta Interrogataries




OFFICE OF INSURANCE REGULATION

<o [FILE

-
Common Tasks

Start a new filing

Start Data Reporting
Submit a filing

Review sulunitted filings

Add to a submitted filing

Other Places

& Filing workbench

Help Contact Us Account Filing

Search

Filing Component List

Work Unit Ndumber: W02-417681
Mame:

Purpose: Rate 2 Rule

Product: CMP / Divisible Pkg f Residential (Excludes Condo Aszns)

edit filing details

Listed below are all the components required to submit this filing. To view a component,
click on its name. Your changes are automatically saved, To review the current details of

vour filing, click "Review this Filing".

| Component

| Last Updated

| Status

| Company Data

| 4716/ 2008 16:

| Complete

Cower Letter

| 4/16/200% 16:

Complete

OlR-582
P&C Universal Standardized Data Letter

4f16/2008 17

Complete

Explanatary Memorandum

4f17/2008 05

Completa

Interrogatories

4f17/z2008 09:

Complete

anual Pages

Incomplete

Additional Rules Informatian

4f16/2008 161

Incomplete

OIR-B1-1720

Supplementany Information (Dptional)

Supplementary Docurmentation

4f16/2008 16:

| 4f16/ 2008 16:

Conzultants Authority Letter

| 4f17/z2008 09:

Incomplete

OIR-522

0ol Expense Supplement Calculation of Company Loss Cost
Multiplier

4f17/ 2008 09

Incomplete

Fewiew this Filing Feturn to Warkbench

The
Interrogatories
component now
reads “Complete.”

Note that the
Consultant’s
Authority Letter
and OIR-583
components have
been added based
on the answers to
the Interrogatories.




Rate Collection System (RCS)

One of the Interrogatory questions, depending on the line of business and the filing
purpose, is “Does this filing include rates or rating factors that result in a rate
change to the Office’s RCS rating examples OR is there an overall rate change
associated with this filing OR does this filing include the introduction of a new
program?”

If you answer this question in the affirmative, the Rate Collection System and RCS
Verification components will be added to the Filing Component List.

Rate Collection Systemn 31942008 15:12 Incomplete

| Incomplete




For instructions on how to use the Rate Collection System, see the RCS Training
Materials located on the I-Portal screen.

OFFICE OF INSURANCE REGULATIOMN

Florida

IMPORTANT NOTICES elcome to the Florida Office of Insurance Regulation Industry Portal. The Ind
. point of entry to access the Filing Assembly and Submission System, online Rate
© OIR 2008 Filing and Submission Reports, and other related content.
Compliance

Symposium Pick a Category
@ pP&C RCS Training

and User Manual Form & Rate Filing Assembly and Submission
m

Training Materials
e User Manual

In addition to the User Manual and e Frequently Asked Questions
Frequenﬂy Asked QuestionS, there are Training Sessions (Audio and Visual Demonstration)
audio/visual training sessions fOI’ the Commercial Auto and Ceneral Commercial 1-File ssues Serminar

L ]
s Commercial Eesidential Property Demo
Various |ineS Of bUSineSS. # Ceneral Liability and Commercial Mon-Eesidential Demo
¢ Homeowners, Mobile Homeowners and Dwelling Fire Demo
¢ Medical Malpractice and Attorney Liability Demo
& Private Passenger Auto Demo




OFFICE OF INSURANCE REGULATION

‘r_-f FILE

-
Common Tasks

Start a new filing

Start Data Reporting
Submit afiling

Review sulunitted filings

Add to a sulimitted filing

Other Places

» Filing workbench

Help

Contact Us

Worl Unit Number: W0s-417651
Name:
Purpose: Rate & Rule

Account

Filing Search

Product: CMP / Divizible Pkg / Residential (Excludes Condo Aszns)

edit filing details

Logout

Filing Component List

Component

Last Updated

Company [ata

4f16/2008 161

Cover Letter

4/16/2008 16:

OIR-552
P&C Universal Standardized Data Letter

4/16/2008 17:

as

Complete

Explanatony Memorandum

4/17/2008 08

Complate

Interrogatories

471772008 09

Complete

Manual Pages

41772008 09

Complete

4f17/2008 09

OIR-B1-1720

| Additional Rules Infarmation

471772008 09

Supplementany Information (Optional)

Supplementary Docurnentation

4f16/2008 16:

Consultants Authority Letter

4172008 09:

54

OIR-523

Multiplier

DI Expense Supplerment Calculation of Cormmpany Loss Cost

471772008 09

Complete

Rewview this Filing

Return to "Warkbench | Submit Filing (

Submit
Filing

Complete each of
the components,
so that all now
read “Complete.”

Now that you have
satisfied all of the
required
components, the
“Submit Filing”
button displays.

At this point you
may either submit
your filing or
continue adding
information.




-'”.-fTF"'E _ The Office of Insurance Regulation

ing cormpatible with

Filing Detils:

Work Unit Mumber: %
Submission ID:
Date Submitted:
Filing Purpose: R
Product:
Component List:
Company Name: SER
MAIC Company Code: 21120

Once you’ve submitted your filing, you will receive an initial email as shown above. I-File
will then run your submission through a series of checks. This includes checking document
size (less than 999 pages), a virus check, and a check to ensure that the submitted
documents can be converted to a format used to give them their electronic stamp. If any
documents fail...

65




If your filing does not
pass the compatibility
check, you will
receive an email
similar to this one.

The email will
include the
document(s) which
had problems.

For help, please
submit an issue
through Contact Us,
and provide the Office
with the Work Unit
Number for the filing
In question.

From: iportal@fldfs.cam [mailtoiportal@fdfs.com]

Sent: Wednesday, December 14, 2005 14:42

To:

Subject: FL OIR Industry Portal: Filing Failed at Document TIF Converting

o
iﬂﬁk Florida Office of Insurance Regulation

This e-mail message is to inform yvou that your filing did not submit successfully to Office of Insurance Regulation because one or more of the documents in the filing
did not pass a test for compatibility with the I-File system. Examples of non-compatible documents include documents with embedded macros, word decuments
with embedded formulas or multt page tif documents (only use single page tif documents). Please correct the document and re-upload in the Filing Workbench
and subrmit the filing.

The failed documents are listed as:

Countrywide Pages {final version).tif with document 1d of 454464
Countrywide Pages (annotated version).tif with document 1d of 454466

If this failed posting is in response to a request for clarification from the Office, please note the date requirement for your response. Though your filing is being held
n suspense pending your response, your response must reach the Office by this required date to allow the Office sufficient time to analyze your response. The
fatlure of your response reaching the Office by this date requirement may result in the filing's DISAPPROVAL pursuant to applicable prowvisions of Florida Statue.

If' you have any concerns of the timeliness of your posting, please do not hesitate to contact the reviewer assigned to this filing,

If you have any technical questions please utilize the I-Portal Issue Tracking System at httpsfiportal dfs. comiifilefits/default asp

Filing Details:

Worl: Unit Number: W05-201062
Submission ID: 000124170
Date Submitted: 12/14/2005 02:33:44 P
Filing Purpose: Fules Only
Product: Cotmmercial Auto / Other Commercial Auto
Component List: COMMERCIAT EULE FILING
Company ! Name: DISCOVER PEOPERTY & CASTATTY INSURANCE COMPANTY

NAIC Company 36463
Code:

Company Filing #: FL-DPC-Auto-Revision 05K




_‘ﬁﬂ_‘f__h The Office of Insurance Regulation

Hello Kayne! This e-mail message is to inform you that the Office has received your filing.

vour filing has been assigned the following File Log Murmber, Please use thiz nurmber for all
comrunication w ith the COffice w ith regards to this filing,

File Log Numhe@tp DE—IEEDQ

Filing Details:

Fling Name:
Worl: Unit Mumbes: WOS-126926
Submission ID: Q00169933

Date Submitted: 10/3/20035 01:37:13 PM
Filing Purpose: Rates Only
Product Hormeow ners Multi-Peril
Component List HO RATES OMLY [CURREMT BUSINESS)

If your filing successfully passed the compatibility check, you will receive
an email with the Florida file log number that has been assigned to it. Refer
to this number when corresponding with the Office.
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Review Filing

OFFICE OF INSURANCE REGULATION

Home Contact Us Account Filing Search Logout

/-’Fﬂii Filing Component List

=

Work Unit Number
Common Tasks

« Start a new filing antial (Ex

+» Submit afiling

+ Review submitted filings . T —————
Last Updated | Status

o Add to a submitted filing | :
Complete

‘ Complete

Other Places 1.5 05 14:50 Complete

dardized Data Letter

+ Filing workbench
crandum 2415 ‘[:Dn‘lplete

his Filing Return

At any point in the process, you have the option to review your filing. Click “Review
this Filing” to view and/or print the information you’ve provided for your filing.
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Review Filing

At the bottom of the page, you can

click “Printable Version” to print a

copy of your filing information or
“Return to Component List”.

Filing Details
Weark Unit Murmbar: WOS- 200735

Filing Pumposa: Foats & Fuls

Producl= CMP § Dividisla Pha ¢ Radidenbal (Exduded Conda S3da46)
Crate Craabad: S A BEARE AR A Pl
Company Contact Information
_ Company E-Mal:

Company Dete -

Contack Hannes

Filing Maiiaz
Rdtz@fdb. cam

Mr, 4 ke
Company Mane e

ZURICH AMERICA

Contact Tite; Tron
Professinnasl Desigration:

Lontack E-mail:

Filing Originat: -

Company E-Mails

Centact Narmaz
Contact Titha:
Profassicnal Daei

Ceanbast E-maail:

Strect Addeesss

Suite /Rocen #;

P10, linx Hailing Addrmea
Department:

Cily:

ki

Zip Toda

Coun eyt

Hon U5 Postal Codel

Phorse Mumlsr:

Fax Mumbar:

Tl Froe Mk

Hon US Phone Mumbert

General Information
Cornpany Filing Mamboe

Hew Business Effective Date
Roenevral Business Effective Date
Product:

b you mrting new business o Flo
of businesst

Hew Progeam, Mew Product, or Hew
Buginess?

Amending currently filed forms, ral

1f yes, please provide previcus DIF
Hunhar

Filing Content Information
Thits is a Rate & Rule filing
Type ol loverage:
Commmarcial
Files Usagis
Filia & Usa

Uia & Fila

Infermational Cnly

Frior Soproval(raguirad fee all FoE
Kia

Rate/Rule Filings

1= this filing bBeing submitted by 3 Ratings Organizaton?
Iz this Annual Rate Certification in stcordance vwith Secton 6270045, Florda Statutes?

1f wes to above, k5 Certification attached)

Have youl included a isting of 2l changes in manual pages oF rales with supporting

information and explanation?

D this Filing result in a significant revision n rates or rabing variables? IF Yes, explain in

Tilireg 2

Filing rsult in & significant ruvision in undeeeriting rulie o guidsnes? TF fus,

filireg:

Dons this Fling smend any of the follawing?

Naaw Rnte(s) i Lnas Coats
Eare Patels] Gnly
Loss Corts Only

summary of Rate Fling as spplicable
Rate Change Request
Fate Indicated

Earned Premsum Yoheme: (all programs affected by thes filing)
Husmber of Policies (all prograns affected by this filing)

Drocument Mapping

Uploaded Documents

ODomment Typs
G Lethar

Explansteny Mamarandum

trarumittals and the filing iz true, complete, corect and, to the EBest of

Filenet Musnber Form Mumber

Title
Cover Lather

Explanatary Mamerandum

mainad in relatad
rmy knewladgs, in

carmphance with 8ll spplicabls Flornds lsee snd sdminizbeative roler induding spphaskls

pokay readabilit standardy
aam coskey
arna

Frintahle Yersion

Beturn to Componeant List




'y
== Filing Assembly and Submission
@B s sty

To add to a filing that
you’ve already submitted,
click the “Filing
Assembly and
Submission” option on
the main I-Portal screen.

On the next screen, under
Common Tasks, select
“Add to a submitted
filing”.

Response Filing

Common Tasks

» Start a new filing
» Start Data Reporting
= Submit a filing

» Review submitted filings

Add to a submitted filing

Other Places

« Filing workbench

LS

Contact Us Account Filing Search Logout

Filing Assembly Submission System

welcome to the Filing Assembly Submission System (FASS8). Here, you
can build and maintain filings required by the Office, To start a new
filing, click Start a new filing. To work on an existing filing, click Work on
an in-progress filing. To review a filing already submitted to the Office,
click Review submitted filings.

Choose a Task

—

Start a new filing | Work on an in-  |Review submitted
rrogress filing filings




By file log number, select
the filing to which you
wish to add information.

&)

| Lo FILE _ Add to a Submitted Filing

—

When you do, you’ll This s st o I lingstha you have suomied tha can be amendd. To add o &
reCeiVG the message * Start a new filing - )

» Start Data Reporting

bGIOW. CI iCk “O K” tO + Submit afiling Choose a filing to amend
(14 77 » Review submitted filings
proceed or “Cancel” to * Aattom ooty | et mber o s om0 okt ber

Wy O - 10

select a different filing.

Other Places

» Filing workbench

Microsoft Internet Explore




]

s ETEE Add to a Submitted Filings

ey

This filing has been opened. You can now add new files and update components,
Common Tasks
» Start a new filing Work Unit Number Date Created Purpose File Log Number
Wias Gifi 1i/8/2005 10 A arrns Only ul

Fri

= Start Data Reporting
Submit a filing
Review submitted filings

Add to a submitted filing

Other Places

» Filing workhench

I-File will create a new Work Unit Number for your response. This
number, separate from the file log number, identifies each filing
submission. Click the work unit number to continue.




OFFICE OF INSURANCE REGULATION

O e - _ Since this is a response
P < e Filing Component List filing, there are no

-

Work Unit Number: wW0S-130766

Common Tasks vt required components.

Purpose: Forms Cnly

Start a new filing Product: Variable Individual Annuities Deferred Flexible Premium Eve ryth i ng iS Optional .

Start Data Reporting edit filing details

Submit a filing

Listed below are all the components required to submit this filing. To view a component,
click on its name. Your changes are autormatically saved. To review the current details of
yvour filing, click "Review this Filing",

Add to a submiitted filing por—— Select the Component on

Review submitted filings

Component

p——— Company Data (Optianal) 11/8/2005 10:22 WhiCh you WISh to Work,
Cowver Letter (Optional) 11/8/20085 10:22

and follow the same
Farms Checklist 11/8/2005 10:22 Steps aS you dld f(;)r your
Forms to be Rewviewed (Optional) 11/8/2005 1022 Inltlal Submlsslon.

Cerification Statement: Waluation Standards (Optional) 11/8/2005 10:22

# Filing workbench OIR-1507 (Optianal) 11/8/2005 10:22

LaH Universal Standardized Data Letter

Cenification Statement: Nonforfeiture Standards (Qptional) 11/8/2005 10:22

Supplementary Information {Optionaly 11/8/2005 10:22
Supplernentary Documentation

Rewview this Filing Return toWarkbench




P

LORIDA F == Once you have
OFFICE OF INSURANCEREGULATION "5 completed a
Home Contact Us Account Filing Search Logout Component, the Status

i_;ﬂ"fx Filing Component List changes to

“Included”.

ey
e Start a new filing H 1di al Annuities Deferred Flexible Premium
+ Start Data Reporting
« Submit afiling

+« Review submitted filings

o Add to a submitted filing - : U - 10 AISO, When at Ieast

one component is
complete, you will
again have the
“Submit Filing”
button. Click the
button to submit your
response.

Other Places

« Filing workhench

Fewview this Filing Feturn to Workbench




Help Filing Search

o
i JEILE Submit Filing

-

) Thank you for posting your documents. Your documents will now be verified as
Common Tasks being compatible with the I-File system and virus free, You will be notified of the
verification results shortly. If there are any technical problems with your uploaded
Start a new filing documents, your submission will not be accepted and will be returned to your
wiorkbench for correction. If your uploaded documents are verified, you will be
Start Data Reporting notified that your submission has been assigned an OIR file log tracking number;

I B 1L U Industry Postak Document compatibaiy
and forwarded for formal review. e

[Ble e Wew [t Fgmat  Jock  Adtions
uflepky | SlReoky o Al | [ Foryard |

Submit a filing

Review submitted filings Filing Details From ool com Seeks Tue 111842008 1050 M
e T T work Unit Number: W05-180766 ;« _ R _
Submission ID: 000164064 B D N S SRONU TS
Date Submitted: 11/2/2005 10:49:56 AM
Filing Purpose: Forms Only
Product: Yariable Individual Annuities Deferred Flexible Premium
« Filing workbench Component List: LIFE & ANNUITIES FORM FILINGS he vorfeation rosuls shortly. 1 here are oy to "”'f"‘““’".J’"”"*"“’“ 5340 dacuments, your s
Company Name: ANNUITY INVESTORS LIFE INSURANCE COMPANY i B

NAIC Company Code: 93661 . . o0 ot

nar
ed, The fa of y

e o ation
Company F|I|nl_:| #: raquiram w8 fling's DISAPPROVAL applicable provisiol

‘_‘..:;.iﬁf__ The Office of Insurance Regulation

Other Places

This submission Is for the additional information for filing with File Log Number 04-03720,

Eeturn to WWorkbench If you have any concerns of the timeliness of your posting, please do ok hestate to CoNTaCcT the reviewer assipned o this fiing

If you have any techmical questions pleare utilize the I-Portal Issse Trackng System at heo dipomal fdfs

Filing Details:
Work Unit Number: Wi5-180766
Submission 10: 0001

Date Submitted: 1

Filing Purpose:
Product: ad Flexible Premium

Campunent Lisk
Company Name:

NAIC Company Code:
Company Filing #:

1, someone has mistakonly regetored usng your oanal 5, Wo regrot the inconvenencs
iz o >

After submitting your response, you will see the screen above, notifying you that your
documents are being checked for compatibility. You will also receive an email with this
information. Click “Return to Workbench” to work on another filing or “Logout” to exit.
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Review Submitted Filings

You have the ability to
review filings that you >

have previously submitted. o JTIEE

=

To do so, click the welcome to the New Filing Wizar
‘@ - . ommon Tasks
Review submitted

This section steps you through the proce:

Start a new filing thro of choices to determine

filings” option under

Start Data Reportiny
Common Tasks. art Data Reporting

Click "Mext" to continue,
Submit a filing

Review submitted filings

Add to a submitted filing

Other Places

+ Filing workhench




This screen will list each
submission (both original
and response) by Work
Unit Number. This screen
will also display the time
and date of submission, a
submission ID, and the
corresponding Florida File
Log Number.

To access a submission,
click on the appropriate
Work Unit Number.

Review Submitted Filings

This is a list of all filings that you have submitted in the past, To review the contents of a

filing, click on its Waork Unit Kumber,

Choose a filing to review

Work Unit Number Date Submitted Submission ID File Log Number

WS- 104002

w104 162

ming-101162

0000S6404




You will then be taken to the
Filing Component List for this
submission. Here you can view
the components that were
completed as part of this filing.

(You cannot add information to
a filing under this option.)

As with active filings, you can
click “Review this Filing” to
view a page containing detailed
filing information.

You will need to use the “Filing
Search” option to view and/or
retrieve any documents
contained in your filings.

Filing Component List

Work Unit Number: W04-101163
Mame: Yariable-Flex
Purpose: Farms Only
Product: Wariable Individual Annuities Deferred Flexible Premiurm

To review the current details of your filing, click "Review this Filing'.

Component Last Updated

Cormpany Data e/ 25/2004 0329

Cover Letter e/ 25/2004 0329

OIR-1507 /25,2004 02320
L&H Universal Standardized Data Letter

Forrnz Checklist /25,2004 0220

Forrmns to be Reviewad &/ 25/ 2004 08: 320

Cettification Staterment: Valuation Standards e/ 25/2004 0328

Certification Staternent: Monforfeiture Standards &/25/2004 0228

Supplernentary Information /2572004 0528
Supplementary Docurnentation

Fewview this Filing Feturn to \Waorkbench




Logging in with a Work Unit Number

OFFICE OF INSURANCE REGULATION

Home Help Contact Us Account Filing Search Logout

| ‘ Al Log on to the Industry Portal

Please enter your user name and password to log on to the Industry
Common Tasks e en ]
Portal. Click 'submit' to continue,

+ 5Set up an account

« Log on using Work Unit

Iser Mame:

Password:

If you need someone else’s assistance in completing your filing, but you don’t want
to give them access to your entire account, use the “Log on using Work Unit
Number” option.




OFFICE OF INSURANCE REGULATION

Contact Us Account Filing Search Logout

,ﬁ‘ﬁf'—"f\ Log onto the Industry Portal

-

Please enter the Work Unit Number and password to access the filing
Common Tasks . . s .
you wish to work on. Click "submit’ to continue,

+« Set up an account
S Wark Unit Mumber: lysn5-199510
+« Login with Username L 15=149451 1
Password:

Once you’ve selected that option, enter the Work Unit Number and the individual
filing’s password (if you provided one when naming your filing). Then click “Submit”.




o Notice that many of the

Contact us aount | Fimgsemren | ogomt | options on the Filing

Component List page are
grayed out.

Filing Component List

Common Tasks

» Start a new filing

» Submit a filing

a component,
» Review submitted —_—
filings

- el of Under the work unit
g e [ietwewa [eeme | number option, you may
S o B ﬁ gdd iqformation to the
- Hline srorkbonch amezer - filing just as you would
- 05 [complets normally, but you will not
be able to submit it. That
can only be done when
logged in as the user who
originally created the filing.




Common I-File Questions




Need Help With Your I-Portal Account?

“| forgot my
password,
HELP!!”

If you ever forget your
password, simply click the
“Retrieve lost password”
option on the Login
screen.

Enter your email address,
click “submit”, and the
I-Portal will email your

password to you.

+ Set up ah account

= Log on using Work Unit
Numher

= Retrieve lost password

= Set up an account
= Login with Username

= Login with Work Unit
Number

Contact Us Account Filing Search Logout

Log on to the Industry Portal

Please enter your user name and password to log on to the Industry
Portal. Click 'submit’ to continue.

User Mame:

Contact Us Account Filing Search Logout

Log onto the Industry Portal

Please enter your user name (E-mail address) and your password will
be E-mailed to you.

User Mame: Patrick Lynchi(@fldis.com




Need Help With Your I-Portal Account?

“John Smith used to handle our
filings, but he no longer works
here. | now need to have
access to that information.”

Simply complete a Question under the “Contact Us” option providing OIR with the
following:

1 — The name and email address of the user/person who has left the office

2 — The name and email address of the user/person who you want to now have
access to the account

(Please do not create a new account prior to submitting this request. If you already
have an account of your own, we will not be able to merge the two accounts.)




Need Filing-Specific Assistance?

“How long will my
unsubmitted filing
remain on my
workbench?”

I-File will retain unsubmitted/unworked filings for 6 months
(180 days). If you have not submitted a filing or at least
completed/updated one of the filing’s components, your

submission will be deleted.




Additional Questions?

If you have any additional questions that have not been covered in
this material, please don’t hesitate to contact the Property and
Casualty Product Review Business Unit @ (850) 413-3146.




