










































  

 
 

     
       

   
  

 
    

       
   
   

     

              
               

           
              

             
            

              
               

                 
      

        

 







  

 
 

    
      

 
 

 

   
  

  
  

 

  
 

                
              

                  
             

            

              

                   

           

                       
  

             

   
      

   
     
    

   
  

 
 

 

 





  

 
 

   
      

   
  

      

 
     

      
    
    

  
 

  

    

 







  

 
 

 
 

  
      

  
    

               
      

  

    

 



  

 
 

   
      

 
 

 

  
    

 

                  
 

                    
                  
                  

           

                 
                   

                 
                      

                   
             

                

  

 
   

        

        

 

                     
                     
                       

                    
          

                     
                     
          

 



  

 
 

   
      

   
  

  

     

                 
                     
                  

                  
        

            
            

              
             

              
              

               
            

           
      

 

  
  
      

   

    

 
 

    
    

     

                
                    

                   

 



                    
          

              
      

 



  

      
       

   
 

 
    

 

     

                      
                     

                   
                

                     
                 

                   
 

                    
                

                   
                     

                 
    

                     
                    
          

                
                     

                
                 

                      
       

                       
                    

                           
                    

               

 
  

  
 

      

 



    
    

 
   
 

                 
 

                     
       

 



  

 
 

 
 

 

   
       

   
   

 

     

            

                
                

                   
                  
          

            

                    
                

   

                   
   

 

    

 



  

 
 

 
 

  
   

    
   

     
      

  
 

    
               
                    

                  
                  

                  
                
                   

                    
                    

                      
                 

      
 

  
   

  
 

 



  

 
 

   
      

 
 

 

 

  
    

 

 

          
                   

                    
                

                     
                      

                   
                   

                    
   

                  
                 

                
                

                 

                
                    

                    
 

                      
                      

 

   
   

 
     

   
 

    
 

 



  

 
 

 
 

 
 

  

     
      

  
    

 
 

 



   

    

            
    

             
                

             
             

             

            
            

              
             

              
               

               
            

            
                

    

 

 
  

  



  

 
 

 
 

 

     
      

  
 

   

          

 





  

 
 

 
 

 

   
      

  
        

 

           
 

              
           

           
            

             
                

      

          
            

           
           

             
   

             
            

             
          

         

             
         

         

 
 





  

 
 

 
 

 

  

   
      

  
 

 

                    
    

                    
           

                       
                    

                     
                     

                     
                   

                   
                     

                      
                  

                     
                    

      

 

  

    
   

 
   

    
  
  
  

                        
                         

    

 



  

           
 

       
   

  
 

   

  
  

   

      

    
   

               
 

                   
                  

         
             
               
                  

            
                  

                  
                 

        
                    

                  
                     

          
                  

                
               

                   
             

 



          

                 
                  

 

 

 
    

   
        

     
   

    
 

    

   
    

                      
           

 



  

 
 

   
      

   
   

     

    

                  
                  

                
                   

                    
     

             

            
              
                  

 
          

 

                     
    

             

 

  
       

           
        

        

                 

               
                     

                  
                 

                 
                 

                
      

 



  

 
 

 

 
      

  

                          
                     

                   
                 
                      
                         

                     
                    

                    
 

 



  

 
 

 
 

   
      

  
     

                      
                

                        
              

                 
              

 
     

 



  

 
 

 

  
      

  

                   
                  

             
                    

     

             



  

 
 

 
 

   
      

  
 

           

    

                     
                  

                  

      

         



  

 
 

 
 

   

   
      

  
 

       

  

                    
                   

      

                   
                   

                   
                  

                  
                 

                
                

                  
  

               
              

       

    

  
   

      

 





  

 
 

 
 

  
      

  
   

      

       

 







  

 
 

 
 

   
      

  
 

                   
 

  
  

   







  

 
 

   
      

   
  

  

     

                
             

              
 

            

               
              

              
       

              
              

 

   

 
  

   

   
    

 

 



 
    

 
    

 





  

 
 

 
 

   
      

  
 

                   
                 

           

    

 







  

 
 

 
 

 
   

 

   
      

  
 

        
      

 

                  
                  

                       
             

   
   

   
  

       

    
    

                   
                 

                 
                      

                  
                   

                     
                 

 



      

   
     

 

 

 
 

    

   

    

             
        

              
               

               
            

           

            
             

              
             
               
                

               
         

               
       

 

   
   

      

          







  

 
 

 
 

  
      

  
 

         





  

 
 

 
 

   
      

  
         

         

           
             
              

    
          
               

         
            

 
  

  
 
   

  
  

  
  

 



  

 
 

 
 

   
      

  
         

         

           
             
                

  

          
                   

     

            

 

   

 



  

 
 

 
 

   
      

  
         

         

           
                   
                      

   
                
                      

        
                  

 

  

   
       

   
   

   

             
          

  

  

     

 



  

 
 

 

   
      

  
          

         

           
             
                 

 
          
                    

    
            

 

  
  

     
        

   
 

 
     

  

   
  

       
          

 







  

    
       

   
  

     

            
              
                   
           
                      

   
             

   
   

   

    
                         

      
        

 

 



  

 
 

 
 

   
      

  
         

         

           
             
                

  
          
                   

     
            

 
  

 



  

 
 

 
 

     

   
      

  
         

                   
                   

                 
                   

                   
    

 

  
    

      
        
  

   
  
     

      
       







  

 
 

 
 

   
      

  
         

         

           
             
                

  
          
                   

     
            

 

    
  

 



  

 
 

 
 

   
      

  
         

         

           
             
                

  
          
                   

     
            

 

  
 

    
 

 
 





  

 
 

 
 

    

   
      

  
 

                        
                   

                      
                      

                    
                           

                    
                

  
  

 



  

 
 

 
 

   
      

  
 

                

 

  

 



  

 
 

 
 

   
      

  
         

         

           
             
                

  
          
                   

     
            

 

  

 



  

 
 

 
 

   
      

  
         

         

           
             
                

  
          
                   

     
            

 

  

 



  

 
 

 
 

 
      

  
      

              
                  

               
              

                 
               

    

   
      

      

  
  
  

                        

                        

 



  

   
 

 
      

  
          

                   
                           

                  
                             

                 
                   

  
    

    
  

  
  

          

 





  

 
 

 
 

   
      

  
         

         

           
             
                

  
          
                   

     
            

 

    

 





  

 
 

 
 

  
      

  
         

         

           
             
                

  
          
                   

     
            

 

   
   

    
   

     
     

    
  

     
  

      
      

 
   

    

       

      

                  
              
               

     





  

 
 

 

   
      

  
          

                   
                  
                 

                   
                   

      

   
   

   
  

  

 





  

 
 

 

   
      

  
 

 
       
 

   
    

          
        

              
               

               
            

           
            

            
              

             
              

              
               
            

          
      
 

    
   

  
    

    
  

      
 
 

 

          

 



  

 
 

   
      

 
 

 

  
  

 

     
               

     

           
             
              

    
          
             

           
            

 
  

      

    
       

        

      

 
    

    
    

      
   

  
  

 



  

 
 

 
 

    
      

  
 

                       
                    

                       
                    
                      

                 
                    

                   
                   

                    
                 
                       

                      
                    

                     
                   

                        
         

                       
                     
                    

                        
                     

       
                    

                
                  

                   
                  
    

                      
                     

                    
                   

                 
              

           

  

 



 
  

    

    
      

    
   

                           
                         

                            
                          
                           

                             
                         

 





  

 
 

 
 

 
      

  
         

                
                

                
              

                   
              
   

  
  

     
   

     
     



  

 
 

 
 

   
      

  
 

                    
                      

                          
   

 



  

 
 

     
      

   
  

       

  

                  
                  

                       
             

   
   

   
  

       

    
    

                   
                 

                 
                      

                  
                   

                     
                 

 



  
 

   
     

 

 

 
 

    

   

   

             
        

              
               

               
            

           

            
             

              
             
               
                

               
         

               
       

 

   
   

      

          



  

 
 

     
      

   
  

     

                   
                   

                 
                   

                   
    

 

  
    

      
        
  

   
  
     

      
       

 



  

 
 

 
 

   
      

  
         

         

           
              

               
  
          
                

        
            

                  
                 

      

      

  

 



  

 
 

 
 

   
       

  
         

             
                

               
              
                

                
         

  
      

   
   

  
 

 





  

 
 

 
 

   
       

  
 



  

 
 

 
 

    
       

  
 

 



  

 
 

 
 

   
       

  
 

 



  

 
 

 
 

    
       

  
 

 



  

 
 

 
 

    
      

  
 

                

 
                 

               
               

                
                   
                 

                 
                  

                 
 

 



From: Adam Lopez [mailto:mr.adamlopez@gmail.com]  
Sent: Thursday, August 24, 2017 2:46 PM 
To: Rate Hearings <RateHearings@myfloridacfo.com> 
Subject: Citizens 

 

Fraud.  That is the name of the game.  It is the reason why Citizen's insurance continues to seek 

additional funds to cover what they deem as loses.  But who actually loses here?  The good 

family in South Florida who is being taxed in every corner.  South Floridians face the highest 

taxation in the State.  With roads requiring payment, sales tax rates that lead the State, and 

property taxes that continue to balloon.   

 

But despite having reserves of 11 billion, and shedding tens of thousands of policy's, Citizens 

Insurance sees greater risk?  An insurance company for the people, needs to better manage the 

hard earned funds they received for insurance premiums.  Florida has not seen a major storm in 

years yet when the risk wanes, the cost of insurance continues to rise.  Why? Because legislators 

fear the inevitable storm.  But the true risk is hidden here.  After Hurricane Andrew, many of 

homes were remade, stronger, to withstand a century storm.  South Florida homes are built to the 

highest standards not in the state, but the country.   

 

Fraud is real, but not only by shady construction companies,  but also by the institutions we are 

suppose to believe in.  We carry insurance because we value our homes and banks seek 

restitution of their shared investments.   

 

Insurance fraud happens everyday, across the spectrum (auto, life, and home).  But that doesn't 

mean we need to punish the average hard working family.  Instead, what Citizens should be 

lobbying for is stiffer fines, and prison time for home owners insurance fraud.  Citizens should 

arm itself with fraud detectives that work with law enforcement. This is the cost of doing 

business on a mass scale. 

 

Loss prevention, detection and penalties for criminals who indulge in fraudulent practices should 

be the cry.  Not a 10% increase because you are judging the honesty of all by the few bad 

oranges. 

 

 

 

 

 

 

--  

Sincerely, 

 

Adam Lopez 

 

  



From: Guillermo Cremati [mailto:gcremati@yahoo.com]  
Sent: Thursday, August 24, 2017 4:42 PM 
To: Rate Hearings <RateHearings@myfloridacfo.com> 
Subject: Citizens 

 

To Commissioner David Altmaier, 

 

I do not agree with the rate hike to south florida and I urge you to freeze the rate and as 

to the MRP program and cap of $10,000.00 if an insured does not use the preferred 

vendor program is taking the rights of the consumer to hire there own contractor that 

they trust and answers to the consumer with the loss. 

 

That policy change should have never been approved as your office have hurt the 

consumer and all other carriers will follow in the policy changes in which you will not 

have a choice but to grant. 

 

 

Sincerely, 

 

Guillermo Cremati, Florida resident 

  



From: Kim Rabito Show [mailto:kimmieinthekeys@gmail.com]  
Sent: Thursday, August 24, 2017 7:04 PM 
To: Rate Hearings <RateHearings@myfloridacfo.com> 
Subject: Please do not allow the Citizens Insurance Rate Hike. 

 

Please do not allow the Citizens Insurance Rate Hike. 

 

 Monroe County Windstorm Insurance premium is the highest in the State 

       Monroe County has paid nearly $750 million in premiums over claims since 2004 

       Monroe County is the most unaffordable housing market in  Florida, due in part to 

unjustified windstorm insurance rates 

       Monroe County has the strictest building code in the State 

       Monroe County is a donor county to Citizens Property Insurance Corp. much like Florida is 

a donor state to the National Flood Insurance Premium 

       The divergence in the hurricane models is significant and warrants in-depth study 

 

Signed,  
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