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WHEN: August 23, 2017, 4:00 p.m. Eastern Time

WHERE: Kovens Conference Center, Florida International University (Biscayne Bay Campus), Bayview
Ballroom South, Room 214A, 3000 NE 151 Street, North Miami, Florida 33181-3000

GENERAL SUBJECT MATTER TO BE CONSIDERED: Citizens Property Insurance Corporation (“Citizens”)
has requested statewide average rate changes for the Coastal Account (“CA”), Commercial Lines Account (“CLA"),
and the Personal Lines Account (“PLA”). These accounts include, but are not limited to: commercial property,
homeowners, mobile homeowners, and dwelling/fire.

1. Opening Remarks Office of Insurance Regulation
2. Presentation Citizens Property Insurance Corporation

17-16826: +6.7% to Homeowners Multi-Peril (PLA)

17-16827: +1.7% to Homeowners Wind Only (CA)

17-16966: +5.2% to Property/Personal (Dwelling Fire) (PLA)

17-16967: +6.3% to Property/Personal (Dwelling Fire) Wind Only (CA)

17-17210: +3.9% to Mobile Homeowners Multi-Peril (PLA)

17-17211: +9.8% to Mobile Homeowners Wind Only (CA)

17-17409: +7.1% to Mobile Homeowners (Dwelling Fire) (PLA)

17-17410: +10% to Mobile Homeowners (Dwelling Fire) Wind Only (CA)

17-18043: +4.8% to Commercial Property Residential Multi-Peril (Condo Assn.) (CLA)
17-18044: +4.7% to Commercial Property Residential Multi-Peril (Ex. Condo Assn.) CLA)
17-18234: +8.1% to Commercial Property Non-Residential Multi-Peril (CLA)

(Additional filings received prior to the hearing may also be discussed.)
3. Presentation Office of the Insurance Consumer Advocate
4. Public Comment  Open to the Public

5. Adjourn

Any comments or concerns not addressed at the public hearing may be forwarded to ratehearings@floir.com; the
subject line of your e-mail should read “Citizens.” The record will be open for public comment until August 31,
2017, for all filings. To view any of the Office’s form or rate filings, visit the “Filing Search” website page at
http://www.floir.com/Office/FilingSearch.aspx, to access the “I-File Forms & Rates Filing Search” system.
Instructions and other resources are also provided. For more information, visit the Office’s website: www.floir.com.
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