FILED

MAY 2 8 2024
INSURANCE TION
Docketed by:
OFFICE OF INSURANCE REGULATION
MICHAEL YAWORSKY
COMMISSIONER
IN THE MATTER OF: CASE NO.: 321107-24
PEERLESS INDEMNITY INSURANCE COMPANY
/
CONSENT ORDER

THIS CAUSE came on for consideration as the result of a market conduct investigation of
PEERLESS INDEMNITY INSURANCE COMPANY (“PEERLESS INDEMNITY”) conducted
by the FLORIDA OFFICE OF INSURANCE REGULATION (“OIR”). Following a complete
review of the entire record, and upon consideration thereof, and being otherwise fully advised in
the premises, OIR hereby finds as follows:

1. OIR has jurisdiction over PEERLESS INDEMNITY and the subject matter of this

proceeding.

2. PEERLESS INDEMNITY is an Illinois domiciled property and casualty insurer

that became authorized to transact insurance business in Florida on January 13, 1978. A
Certificate of Authority was issued by OIR, in accordance with Chapter 624, Part I1I, Florida
Statutes. PEERLESS INDEMNITY is authorized to write homeowners multi-peril and private
passenger auto liability and physical damage insurance in Florida.

3. OIR conducted a market conduct investigation of PEERLESS INDEMNITY

pursuant to Sections 624.307 and 624.318, Florida Statutes, regarding PEERLESS

INDEMNITY’s implementation of a use and file rate filing for private passenger automobile
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insurance that became effective on December 16, 2021, for new business and on January 20,
2022, for renewal business.

4. The results of the investigation determined that, once the filing was approved by
OIR on March 1, 2023, certain discounts were amended causing approximately 879
policyholders to be overcharged premium and approximately 244 policyholders to be
undercharged premium.

5. For policyholders who were overcharged, PEERLESS INDEMNITY shall issue
refunds totaling approximately $76,000.00, in accordance with Section 627.062(2)(a)2. and
(2)(h), Florida Statutes, plus approximately $9,000.00 in interest. PEERLESS INDEMNITY
shall issue billing statement credits to those policyholders with outstanding premium balances on
their policies, and refunds to those policyholders without an outstanding premium balance in the
form of the original premium payment.

6. PEERLESS INDEMNITY shall not recover the approximately $38,000.00 in
undercharged premium from affected policyholders.

7. PEERLESS INDEMNITY s billing system does not allow for refunds to be issued
all at one time. Each refund requires manual calculations. As of October 15, 2023, the first set of
policyholder refunds were issued. PEERLESS INDEMNITY shall issue all remaining refunds
plus interest to affected policyholders by June 15, 2024.

8. PEERLESS INDEMNITY shall provide OIR with quarterly reports of all policies
that have been issued refunds and interest payments until all policyholders have been refunded
and all the interest has been paid. The first report shall be due to OIR within thirty days of the

execution of this consent order.
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9. Any deadlines, reporting requirements, other provisions, or requirements set forth
in this Consent Order may be altered or terminated by written approval of OIR. Such approval
must be requested in writing prior to any proposed deviation from the terms of this Consent
Order.

10. PEERLESS INDEMNITY agrees that, upon execution of this Consent Order,
failure to adhere to one or more of the terms and conditions contained herein may result, without
further proceedings, in OIR suspending, revoking, or taking other administrative action as it
deems appropriate upon PEERLESS INDEMNITY’s license in this state in accordance with
Sections 120.569(2)(n) and 120.60(6), Florida Statutes.

11.  PEERLESS INDEMNITY. agrees that, upon execution of this Consent Order,
failure to adhere to one or more of the terms and conditions contained herein may subject
PEERLESS INDEMNITY to such administrative action as the OFFICE deems appropriate as
specifically authorized by law.

12. PEERLESS INDEMNITY expressly waives a hearing in this matter, the making of
findings of fact and conclusions of law by OIR, and all other proceedings to which it may be
entitled by law or rules of OIR. PEERLESS INDEMNITY hereby knowingly and voluntarily
waives all rights to challenge or to contest this Consent Order in any forum available to it, now
or in the future, including the right to any administrative proceeding, state or federal court action,
or any appeal.

13.  Except as noted above, each party to this action shall bear its own costs.

14.  The parties agree that this Consent Order shall be deemed to be executed when the
OIR has signed and docketed a copy of this Consent Order bearing the notarized signature of the

authorized representative of PEERLESS INDEMNITY.
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WHEREFORE, the agreement between PEERLESS INDEMNITY INSURANCE
COMPANY and the FLORIDA OFFICE OF INSURANCE REGULATION, the terms and

conditions of which are set forth above, is APPROVED.

All terms and conditions contained herein are hereby ORDERED.

DONE AND ORDERED this .25 @%’ay of YNe~r 2024.
\ ) 7/

e e J 1
4 ~ i |

I\';Iichael Yaworgky, Commissioner
Office of Insurance Regulation
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presesese,,
..c"" "y,

By execution hereof, PEERLESS INDEMNITY INSURANCE COMPANY, consents to
entry of this Consent Order, agrees without reservation to all the above terms and conditions, and
shall be bound by all provisions herein. The undersigned represents that they have the authority to
bind PEERLESS INDEMNITY INSURANCE COMPANY, to the terms and conditions of this
Consent Order.

PEERLESS INDEMNITY INSURAKCE COMPA
By /A M (;?Ur/?ﬂéi,i? B
[Corporate Seal] PrintName: __ [\ 1004 a S
Title:L‘ﬁ\/-‘i <+ 0o (0 kO&Q
Date: M\ Wﬂ(}\/ 19, QO'&H

STATE OF @f '\(‘Q _
COUNTY OF %ﬂ ]Z 1T

The foregoing instrument was acknowledged before me by means of K physical presence

or [J online notarization, this E day of W“] 2024, by T\r\ﬂ {Jk 6 O@h’\u) 5‘ .
s COunsed or_( 100 ™ et

{type of authority; e.g., officer, trustee, attorney in fact) (compdrly name)

e, D
JEREMIAYE HECK o

ey atLaw A ___—(Signature of the Notary)
Notary Public, State of Ohio

WD,/ Wy oo Sukeof Ot - :
G5/ W e oot Jeremq)y fectc

(Print, Type or Stamp Commissioned Name of Notary)

3 %
-
H
F;

Personally Known z OR Produced Identification

Type of Identification Produced
My Commission Expires N eve r_
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COPIES FURNISHED TO:

HAMID TALAL MIRZA

PRESIDENT AND CHIEF EXECUTIVE OFFICER
Peerless Indemnity Insurance Company

175 Berkeley Street

Boston, Massachusetts 02116

Telephone: (617) 357-9500

Email: trina.goethals@libertymutual.com

ALEXMAY IV

DIRECTOR

Florida Office of Insurance Regulation
P&C Market Regulation

200 East Gaines Street

Tallahassee, Florida 32399

CHRISTOPHER WILDERMUTH
ASSISTANT GENERAL COUNSEL
Florida Office of Insurance Regulation

200 E. Gaines Street

Tallahassee, Florida 32399

Telephone: (850) 413-5147

Email: Christopher. Wildermuth@floir.com
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