FILED

MAR 01 2073

INSURANCE REGULATION
iy

QFFICE OF INSURANCE REGULATION

MICHAEL YAWORSKY
INTERIM COMMISSIONER

IN THE MATTER OF: .CASE NO.: 306565-23-CO

BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA
/

SECOND CONSENT ORDER EXTENDING PERIOD FOR ADMINISTRATIVE SUPERVISION
AND MODIFYING CONFIDENTIAL TO PUBLIC ADMINISTRATIVE SUPERVISION

THIS CAUSE came on for consideration as a teSult of discussions between the FLORIDA
OFFICE OF INSURANCE REGULATION (“OFFICE”) and BRIGHT HEALTH INSURANCE
COMPANY OF FLORIDA (“BRIGHT HEALTH”) subsequent to eatering irito a consent order
placing it in confidential administrative supervision fora period of 120 days in Consent Order
299955-22-CO (“Supervision Order”), which was filed on September 2, 2022, attached hereto and
incorporated herein as “Exhibit A™. On January 12,2023, confidential administrative supervision of
BRIGHT HEALTH: was extended until March 1, 2023, in Consent Order 299935-22-CO, attached
hereto and incorporated herein as “Exhibit B”. Subsequently, the parties have agreed to another 60-
day extension. Following a complete review of the eritire record, and upon consideration thereof,
and otherwise being fully advised in the-premises, the. OFFICE hereby finds as foliows:

1. The OFFICE has jurisdiction over the subject matter and the parties herein.

2. BRIGHT HEALTH is a domestic life and health insurer authorized to: transact
insurance business in the state of Florida pursuant o a Certificate of Authority issued by the

OFFICE, pursuant to Chapter 624, Part 111, Flotida Statutes.
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3, Paragraph 6 of the Supervision Order states, in part, as follows:

BRIGHT HEALTH has been:cqopenat’ive-with the OFFICE and agrees to be-
placed: under administrative supervision for a period of 120 days from. the
date of execution of this Consent Order:and to be subject to the provisions of
Sections '624.80-624.87, Florida Statutes. Such adrinisirative -supervision
may be extended in 60-day increments at the OFFICE’s sole reasondble
discretion for as long as is hecessary for BRIGHT HEALTH to demonstrate
that its Parent:has. sufficient funding to support the business operations of the
insurance comparnies-within the group and satisfy all financial covenants.

4. On January 12, 2023, confidential administrative supervision of BRIGHT HEALTH
was extended and.is currently set to expire on March 1, 2023,

5. Section 624.81(8), Florida Statutes, provides that the OFFICE “inay extend the
supervision in increrents of 60 days or longer...if conditions justifying sipervision exist.” The-
OFFICE.has determiiied that gfounds exist. to extend the peériod of administrative supetvision of
BRIGHT HEALTH.

6. Patagra_ph 18 of the Supervision Order states, in part, as follows:.

If at any- time the OFFICE, in its. sole discretion, finds that it is in the best
interest of BRIGHT HEALTH’s- policyholders ‘and the public, the
administrative supervision may become public pursuant t6 Section 624.82(4),
Florida Statites.

7. Section 624.82(4), Florida ‘Statutes, provides that the OFFICE “may oper -the
progceedings or hearings or make public the notices, correspondence, reports, records, or other

information if the office finds that it is in the best interest of the public; the insurer in supervision, or
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its insureds’™; thetefore, pursuant to the terms: of ‘the. Supervision Order and Section 624.82(4),
Fiorida Statutes, the OFFICE has determined that the Supervision Order should be made public 16
protect the best interest of the public, the insurer in.supervision; or its insureds.

8. BRIGHT HEALTH agrees that conditions exist that necessitate-an additional period
of administrative supervision and that said supervision shall ndw be public.

9,  BRIGHT HEALTH hereby consents to an additional period of administrative
supervision of 60.days from March 1, 2023, until May 1, 2023.

10. BRIGHT HEALTH acknowledges that the OFFICE may refer a company to the
Department of Financial Services (“Departnient”), for the statutory purpose of seeking an Order of
Rehabilitation or Liquidation if-a domestic insurance company is impaired or insolvent, and Bright
Health acknowledges that Department may apply to the. Court: for an Order of Rehabilitation or
Liguidation appointing, the Department as Receiver. BRIGHT HEALTH acknowledges and agrees
‘that the eniry into the Supervision Order shall not limit the Department’s-rights pursuant Seétion
631,051 or 631.061, Florida Statufes,

11.  Except as provided in paragraph 12 below, while this supervision is in effect,
BRIGHT HEALTH 'may not, without prior written approval of the OFFICE, engage in any of the
actions enumerited in Section 624.83, Florida Statutes.

12. .BRIGHT HEALTH shall not waste asséts or expend funds in excess of $10,000
United States Dollars (“USD”), without the. prior written consent of the OFFICE. BRIGHT
HEALTH may make claims paymerits-to providers and persons ‘covered by BRIGHT HEALTH
plans up to $100,000 USD, without prior dpproval of the Office; however, the Office may
retrospectively review suchi payments. The Office agtees to reviéw any proposed transaction

promptly upoen request of BRIGHT HEALTH. If, after approval of 4 transaction over $10,000 USD
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has been granted by the OFFICE, the OFFICE becomes aware of additional facts.or circumstances.
that materially affect-such approval, the OFFICE teserves the right to require such. corrective action
as it may deem necessary or-advisable.

13,  In addition, BRIGHT HEALTH shall -not increase any officer's or director's
compensation above the level they were at gas of March. 1, 2023, or pay bonuses to any officer,
director, orémployee without the prior written approval ofthe OFFICE,

14.  The OFFICE shall appoint a Deputy Supervisor putsuant to Section 624.87, Florida
Statutes. The Deputy Supervisor shall represenit the:OFFICE-and shall be.under the control 'of the
OFFICE. The OFFICE shall negetiate a contract with the Deputy Supervisor. BRIGHT HEALTH
shall compensate the OFFICE's Deputy Supervisor for fees and expenses. Furilier, BRIGHT
HEALTH shall provide office space and reasonable accommodations. to the Deputy Supervisor, If
BRIGHT HEALTH enters into a transaction approved by the OFFICE which reduces the need for
on-sité supervision, the Deputy Supervisor will visit the BRIGHT HEALTH office on an as-needed
basis. BRIGHT HEALTH shall contine to timely provide -the Deputy Supervisor with-access o
electronic records needed to oversee the remaining opérations-while working off-site.

15. BRIGHT HEALTH shdll allow the Deputy Supervisor complete. and’ unrestricted
access to all offices maintained, rights of action, books; papers, data processing records, evidences
of debt, bank accounts, savings accounts, certificates of deposit, stocks, bonds, debentures and other
securities, mortgages, furniture, office supplies arid equipment, and all real property of BRIGHT
HEALTH, wherever situated, whether in possession of BRIGHT HEALTH or its officers, directors,
emiployees, managers, ‘consultants, tfustees, agents, attorneys or affiliates, as provided in-Sectior

624.318, Florida Statutes.
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16. BRIGHT HEALTH agrees that the OFFICE may sct on its behalf to seek to amend
-affiliated agieements as deemed necessary by the. OFFICE.

17. Any officer, director, manager, trustee, attorney, agent, actuary, broker, employee,
independent contracior, consultant or affiliate of BRIGHT HEALTH and any other person whe
possesses or possessed-any executive authority over, or who exercises, ot exercised, any control
over any segment of the affairs. of BRIGHT HEALTH, or the affairs of affiliates of BRIGHT
HEALTH, shall fully cooperate withi the Deputy Supervisor.

18  BRIGHT HEALTH shall be responsible for administrative supervision expenses
pursuant to Section 624.87, Florida Statutes. BRIGHT HEALTH shall reimburse the OFFICE - for
any reasonable expenses of supervision, and will directly pay all contracters, including any Deputy.
Supervisor retainied by the OFFICE: for assistance with ‘the Administrative’ ‘Supervision. Such
feimbiirsement shall be made biweekly-or as otherwise directed by the Deputy Supetvisor.

19.  Any officer, director,. manager, trustee, atorney, agent, actuary, broker, employee,
independent contractor, consultant or affiliate of BRIGHT HEALTH and any other person who
possesses or possessed ‘any executive autharity over, or who exercises, or exeicised, any ‘control
over any segment of the affairs of BRIGHT HEALTH, or the affairs of BRIGHT HEALTH’s
affiliates, shall riot undeftaké; engage in, comaiit to, initiate, or continue any activity bey'on‘d'-those
that are routine to. the day to day conduct of BRIGHT HEALTH’s business, without the prior
written consent -of the Deputy Supervisor (which shall not be unreasonably withheld). This
agreement, ‘does not prohibit BRIGHT HEALTH from entering info discussions with persons
regarding potentidl -financial or business proposals. However, BRIGHT HEALTH and. any person
acting on BRIGHT HEALTH’s behalf must obtain written consent fromi the Deputy Supervisor or

the OFFICE prior to entering into such an agreement. The. OFFICE .agrees 1o use its best efforts to
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promptly review and respond to any written request: by BRIGHT HEALTH to enter into such an
agreement.

20. BRIGHT HEALTH agrees that if the OFFICE expends staff time of funds because
further proceedirigs are required to enforce the terms of the Supervision Order or the subsequent
Consent Orders extending and modifying the Supervision Order; or if administiativé proceédings
are initiated by BRIGHT HEALTH regarding this administrative supeérvision and the OFFICE
prevails in such proceedings, BRIGHT HEALTH shall reimburse the- OFFICE. for reasonable.
attorney fees and cost. Otherwise, each paity o this. Consént Order shall bear its own costs and
attorney fees.

21.  BRIGHT HEALTH hereby :knqwingly-::and voluntarily waives the requirement of
written notice under Section 624:»8-1(._1'), Florida Statutes, and agregs-that any timelines outlined in
this Consent Order will be binding, notwithstanding any timelines: provided for in Section 624.81,
Florida Statutes.

22.  BRIGHT HEALTH agrees that all terms of the Supervision Order shall apply and
remain in full force and effect, except as superseded by this Consent Orde.

23.  Any prior Orders, Consent Orders, or corrective -action plans that BRIGHT
HEALTH has entered into with the OFFICE prior to the issuance of this Consent Order shall remain
in full force and effect for BRIGHT HEALTH except where pravisions of such Orders, Consent
Orders, or corrective. action plans have expired; have been superseded by subsequent Orders,
‘Consent Orders, or corrective action plans;-or are inconsistent with this Consent Order.

24.  Any deadlines, reporting requiremients, ‘other: provisions, or requirements set forth in
this Consent Order may be.altered or terminated by written approval of the OFFICE. ‘Such written

approval by the OFFICE is subject to statutory or-administrative regulation limitations.
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25. BRIGHT HEALTH agtees that, upon.execution of this Consent Order, failure to
adhere to one or more of the terms and. conditions contained hefein may result i the OFFICE
suspending, revoking, or taking other admirnistrative action as. it deems appropriate upon BRIGHT
HEALTH’s Certificate of Autherity in this state in accordance with Sections 120.569(2)(n) and
120.60(6), Florida Statutes.

26. BRIGHT HEALTH affirms that all representations: made herein are true and all
requirerments set forth herein are material to the issuance of this Consent Order.

27.  BRIGHT HEALTH agrees that it has entered into this Consent. Order voluntarily,
without. coercion from the OFFICE, or any agent, employee, or designee of the OFFICE, and that
BRIGHT HEALTH has obtained legal counsel prior to entering into this Consent Order.

28.  BRIGHT HEALTH expressly waives a hearing in thiis matter, -thie making of findings
of fact and conclusions of law by the: OFFICE, and all further and other proceedings herein to-which
it may be. entitied by law or rules of the OFFICE. BRIGHT HEALTH hereby knowingly and
voluntarily waives all rights to challenge or o contest this Consent Order in any forum available to
it, now or inthe future, including the right to any administrative, proceéding, state or federal court
action; ot any appeal.

29,  The parties agree that this Conisent Order shall be deemied to be executed when the
OFFICE has sigied and docketed & copy of ‘this Consent Order bearing the- signature of the
authorized representative of BRIGHT HEALTH, notwithstanding the fact that the copy may have
beeti transmitted to the OFFICE electronically. Further, BRIGHT HEALTH agrees that the
:signat'u‘reof its authorized representative as affixed to this Consent Ofder shall be under tie seal of a

Notary Public.
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WHEREFORE, because the FLORIDA OFFICE OF INSURANCE REGULATION has
determined that conditions justifying administrative supervision continue to exist and that
administrative supervision should be made public to- protect the best interest of the public, the
insurer in supervision, or its insureds, the administrative supervision of BRIGHT HEALTH
INSURANCE COMPANY OF FLORIDA is hereby extended for 60 days from March 1, 2023,
until May 1, 2023, and is modified from confidential administrative supervision io public
administrative supervision. All terimis and conditions contained herein are hereby ORDERED, and
all other provisions:of Conseit Order 299955-22-CO remaiti utichanged by this-Consent Order.

FURTHER,all terins and conditions containéd heréin sre hiereby ORDERED.

DONE and ORDERED this ﬁf day-of ML,;"ZOZ&

M (L)

Michael YaworSky, Int im Commibsioner
Office of Insurance Regulatlon

Page 8 of 10



By execution hereof, BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA
consents to entry of this Consent Order, agrees without reservation to all the above terms and
conditions, and shall be bound by all provisions herein. The undersigned represents that they have
the authority to bind BRIGHT HEALTH INSURANCE COMPANY OF FLOIRDA to the terms
and conditions of this Consent Order. The undersigned also certifies that they have provided the
signature below voluntarily and without coercion, based upon the assistance of legal counsel for
BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA.,

BRIGHT HEALTH INSURANCE COMPANY OF

FLORIDA
By: &() —
[Corporate Seal] Name: Delt (Coerene
(Please type or print)

Title: C'hv_cﬁ,;.s, e MI.

Date: 'L’/ 2.‘:3’/ 22>
STATE OF /70, med O o

COUNTY OF HZn —e 4, ~

The foregoing instrument was acknowledged before me by means otﬁa physical presence

— o~
or O online notarization, this 2% day of @»éruaq—gozs, by 5= L(- C/\_qa -3

(name of person) P
as SZQ/;LM‘\»] for 5f»:‘1'/(+ Hes |44 VI
ity; e.g. , in £ o 7 5
(type of authority; e.g., officer, trustee, attorney in fact) E /{compag% namceg _,f F / o, {

\ ﬁﬁﬂ SHELLEY RAE SANDERS a/l— A&A—&Qj cjﬁf—,-«e»{,a—l j

N Notary Public J
3 '.1*3 w?, Minnesota (Signature of the Notary)

&\"ﬂ k_ 5@ My Commission Expires

Ldrd ¥

Jan 31, 2027 5}\1‘ ] Le— ﬁ-‘-—’im d,(/:j

(Print, Type or Stamp Commissioned Name of Notary)

Personally Known _ < OR Produced Identification

Type of identification produced

—
My Commission Expites ) F=—csn—; 5/ ) F027)

Page 9 of 10



COPIES FURNISHED TO:

JAY MATUSHAK,

CHIEF FINANCIAL OFFICER

Bright Health Insurance Company-of Florida
8000 Norman Center Drive, Suite 1200
Minneapolis, Minnesota 55437

Email: jmatushak@brightli¢althgroup.com

JEFF CRAIG,

CORPORATE SECRETARY

Bright Health Insurance Company of Florida
8000 Norman Center Drive, Suite. 1200
Minneapolis, Minnesota 55437

Email: jeraig@brighthealthgroup.com

CAROLYN MORGAN,
DIRECTOR

Life:& Health Financial Oversight
200 East Gaines Streef. '
Tallahassee, Florida 32399

Email: CarolynMorgan@floir.com

‘SHANNON MICHELLE SEAGRAVES, ESQ.,
ASSISTANT "GENERAL COUNSEL

Fiorida Office. of Insurance Regulation

200 East Gaines Street

Tallahassee, Flotida 32399

Telephone: (850) 413-4213

Email: Michelle.Seagraves@floir.com
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PRIVILEGED FILED

: SEP 02 o0
a 3 Aj:I D INSURANCE REGULATION
CONFIDENTIAL S
OFFICE OF INSURANCE REGULATION
DAVID ALTMAIRR
IN THE MATTER OF: CASE NO.: 299955-22-CO
BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA

THIS CAUSE came on for consideration upon réview of the financial condition of BRIGHT
'HEALTH INSURANCE COMPANY OF FLORIDA (“BRIGHT HEALTH") by the FLORIDA
OFFICE ‘OF INSURANGE. REGULATION (“OFFICB”). After a comipléte réview of thie entite
record, and upon, copsideiation, thereof, and .otherwise being fully advised in the premises, the
OFFICE heraby finds as follows:

1.  TheOFFICE has jurisdiction aver the subject manér and the partiés herein.

2. BRIGHT HBALTH is a doineéstic life and henlth irisurer ‘aithorized to transact
insurance. businéss in the state of Florida pursuanit. to ‘@ Certificate of Authority” issued by the
OFF]CE, piursuint to Chiapter 624, Part I, Florids Statutes.

3.  On.August'18, 2022, BRIGHT HEALTH filed its quarterly financial statement as-of
June 30,.2022 (“Quarteily Statement”) with the OFFICE. In the Quarterly Statement, BRIGHT
HEALTH made the followirig disclosure in the Notes to thé. Financial Stateniént, 1.D., Going
‘Concein:

These finaricial statements have. been prepared in accordance with NAIC SAP

assuming the Company will continue es a going congein, Tlie holding conipiny hasa

‘history of opérating losses, and Bright Health generated & consplidated net loss of
$432.0 million for the six motths ended June 30, 2022. These losses, as well as

Exhibit A
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sighiificaiit growih in consumers fn the- Bright HealthCare- segment; which has
-required Bright Health Group to sef aside addifiorial cash. for equity. cbniributions to
mainfain minfingin regulsfory amaints, have reduced the cash available. to fund
‘operations. Based on out projected gesh flows and sbsent of ofher action, Bright
‘Heslth Groyp will require additional Tiquidity vo meat its oblipation as they corie dus
i the 12 months: following the date the statutory basis financial ‘staternents mre
igsued. The conditions raise substamial doubt abowt the’ Company’s ability 16
oonhnueasagmngmmm

Ini xesponse-to these conditions, the. Bright Health Group.is in-¥he process-of secking
additional finakcing, The Compay-has fodtded- -9 gpecial commiites of the. Board of
Directors. and: engaged a financial advisor 1o -evalusie financing opportunities.,
Howsver, the-Coinpany may hot be-abje te obisin fininting on acteptible terms, as
-afty potential ﬁnancmgwmbembjenttDmrthmndmomthatmnatwiﬂﬁn the
Compauys codtrol, In the' event. thié Company: is unable to obtain additiotial

financing-‘or take ather mmagmtut abions, among other pofentiaf conseqUences,
we-forecast we will be unable to: satiafy bt finaficial ‘covendnts under our Credit

Agivemerit;

4.  'Btight Heslth Group, Tie. (“Parent”) made; &-siimilar -disclosure in its:Form. 100
filing with the United States Sccurities and Exchange Commission on August 15,2022,

5.  “The-OFFICE has deteimnined thet prounds exist.for BRIGHT HEALTH to be placed
in adminisirative ‘supervision for the-purpose of safeguarding its assets; protecting the interests of
policyhalders, claimants, and ihe public; and effechmting an opderly wind-down of its:remafning
liabilities if necessary. '

6.  BRIGHT HEALTH has been copperatiye with the OFFICE and agrees 1o b pleced
under-administrative supervision for 2 period of 120 days from the date of exegution of this Consent
Order and. o be subject bo the provigions of Sections 624.80:624.87, Florida Statites. Such
-admimistrative supervision may be extended in 60 day inceements at the OFFICE’s soleteaspiable
discretion -for a8 long as; is necessary for BRIGHT HEALTH to démonstrate that: its Parent higs
sufficient fimding to support the business gperations of tite insuraies compenies withiih the gioup
dnd gitisfy all financial covenants. All material teris. of potential funding are fo be-included in.a
plan, which s subject to the OFFICE’s approval (“Plin*). BRIGHT HEALTH shall picvide the
OFFICE with prompt updates on muterial chariges to the; potential funding. and ghalf subrtit. s
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sineaded Pianreflecting said changes to the Gffice for approval.

7.

BRIGHT HEALTH must file its Plan wiih the OFFICE ho late thin September 15,

229, The Plan mugt jncluds; but 38 zio limited to, the follewing:

8.

A suinmary of thc ovents that léad to the deterioration: of the Parent’s and BRIGHT
A nariative description of the Parent’s effnts to 6btaini sufficient.capital to suphdrt.
the: operations.of BRIGHT HEALTH and all oihier insumance coshpaities within fhe
group, including 'how the Parght intepds fo sscute adequate: funding: BRIGHT
HEALTH mnst have obtained sufficient funding -pricr to close of busihess:-on
Cafiobet 15,2022,

A détalled] timheliite. of évents and aétions taken by tife Perent to obiatn aufficient
capital 10, duie a0d 4 projécted Himeling. of futute sttions mad tindelie for

remediatior;,

. The-ideatity of an independont-actuary thst. will certify all seserves, incluiibg this

[premium defislenty resetve aud risk adjystmient resseve; are adequately recorded fn
BRIGHT HEALTH's Quarterly Staterneint as-will #s a iméline for-the submission of
safd certification;

A. désotistration, in. sufficiet detail as detérmined by e DFFICE, of BRIGHT
HEALTH’s dbllity o fand its- operstions i amounts sufficiéat. o pay all
policyhiolder claiins. snd provide for the paymenit:of other liabilities. as they become
A sommiiry of ail omstandig claims as-of Angust 31, 2022, wnd such furiher-cleim
infotnsation as may b requestd by the OFFICE.
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8. BRIGHT HEALTH will remain Tt atmibistrative supervision, pursuant to this
Consent Osder, for the purposé of implerieriting its Plan.

9. Except as exprestly petmitied in paragraph 13 below, BRIGHT HEALTH may fiot
conduct ‘the following :astivities ‘during the pericd of supetvision, without prior approval by the
OFFICE, as stt forth in Sechtioh 624,83, Fiotida Sthtutes:.

@  Disposeof; convey; or enqumber atty ofits agsets or its Busitiess in foroe;
b Withdraw any of its bank aceorints;
e .Lead any of its fands;
Tvest 4y of its fumds
&  Trdfsfer any of Hts property;
£ Incurany debt; obligation; of liability;
g  Meigeor consolidate Witk arothér company;
k. Eiiter into sity new reinsuraiice contract or treaty;
. Terminale; -suender, forfeil, comvet, of inpss’ emy ‘insursfice polioy;
ceftificate, or contiact of insuratiod; except for Honpayitieit of premiums die;
j  Releass, pay,-or reflifid jweminm depasits, aceryed cadht of lodh values; or
oBiigt reserves-On oy insurance policy or certificate; or
k. Mikeanymatérial chenge in ianagement,

10.  BRIGHT HEALTH agrets tonotify the OFFICE within 5°days of any-chianges to'the
‘officers or directors of Parent,

11.  BRIGHT HEALTH hereby knowingly and volunterily wiives the raquirement. of
written niotice vhder Section §24.81(1); Florida. Statutes; and tHetefore agrees that any timelines
outlined in this Consent Order will be binding; notwithstending any timielinies: provided for i
‘Section 624.81,Florida Statites.
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12. BRIGHT HEALUTH shall not entsr into hy-new or ahiend gny existing agro¢ments
with any affilists, 2s defined in‘Section 631.011(1), Florids Statutes, witkout prior writtén cosent

of thie OFEICE.

i3 BRIGHT HEALTH shall not waste-assets or expend funds in éxedss of $10,000
United Sigies Dollirs (“USDY), ‘ohér than in ‘the’ oidindry course. of busitiess, Without thie rior
writtéri gonsent of the OFFICE. The Office agrees fo réview any propoged transaction promptly
ipon requieét of BRIGHT HEALTH. If, after approval of a tfansaction-over $10,000 USD+has been
grimted, by the. OFPICE; the ‘OFFICE becomes aware of additionil fats o ciicumstances that
‘maferislly affect sach approval, fhie OFFIGE restrves the right 1o require suth corredtive actioi a5 it
.may-deeni necpssary-or advisible. Trarzastions in the ordinary coutde of busirizss shall include; but
ot be: Hnited to, marketing exienies; paytent.of claims, or setélement of disputed ar fitipated
claims, payment to sftopiieys, dctuaries, adyisors, brokets, condultants, continggnt. Isbor, and other
typical vendors-(third porty clains adifnistrators, phamacy hensfit managers, oure-and uiilization
paitiiers; piyiat integrity partiiées; eto.) urrently-a pert.of BRIGHT HEALTH s ondiary caurse
of business: BRIGHT HEALTH neéd not obtaim prior writtes approval foi paymient of claiiiis or for
settleient of disputed o litigated iajfs over the-amourit.of $10,000 USD however, the OFFICE
miny tetrospectively review such paymentss

4. Within § busitiess diiys of execution of this Consent-Order, BRIGHT HEALTH shall
provide a list of any knowri pending litigation: in whick BRIGHT HEALTH is.named as'a party.
BRIGHT HEALTH shall provids the OFFICE anupdated list on 2 monthly basis.

15,  The OFFICE may appoint a-Deputy Supervisor pissuat to Saetion 524.67; Florida
Statates, Suchi Deputy Stupervisor shall. represent the: OFFICE and shall bé-under,the contre] of the

OFFICE
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16. BRIGHT HEALTH shail be responsible for administrative: supervision. expenses
pussuasit 1o Sevtion 524.87, Florida Statutes, unfess BRIGHT HEALTH shows thaf payment of
administative supetvision expenses will bave an adversd impact on ite Fnancis]: condition -and
jeopardize ity rehiabilitation. Otherwise, BRIGHT HEALTH ¢hall reiriburss the. ORFICE for any

Supervisor vetdined by 6 OFFICE, for “assiststioc ‘with “the sdeminiétrative supeivision, The
OFFICE agrées o provide notice to Bright-Hsalih priof to incurring sxpensés.

17. BRIGHT HBALTH agrees that the' OFFICE and. the: Departineitt, of Financial
Services (“Depatment”) miay. have exnininers.or-other designees prosont.at ihe offices of BRIGHT-
HEALTH to obtain indépendént information: Further, the OFFICE. may have examiners or cther
designees to supervise actlvities, verify ttansactions, verify the conditics and stetus of BRIGHT
‘BEALTH aid ifs jeogress indevéloping and complying with its Plan, and perform any-other duty
‘88 desiganted by the OFFICE: BRIGET HEALTH shall coopetate with and ‘facilitite: the présence
hd watk of such exsminers or desigrices,

8. .Adminjstrative supervision: is confidential as provided in Section 624,83, Florida
‘Statytés, unless otherwise specified-within that statute. The-OFFICE finds, and BRIGHT HEALTH
.agrees, that at this time it is in she Bost interest of its polivyholders apd the publicio maintain this
Consent. Order, intluding-drafis:and relattd commimications, as: confidential purswant to: Section
624.82, Florida Statutes. This finding' does not affert the-confidentiality of any othér orders, nofices,
cortesponidence, reports, recordls, or other inforatation in the possession of the QFFICE reliting to
‘the. administrative. supervision of BRIGHT HEALTH pursuant to Section 624.83(1), Floride
Statutés. The appropriateness of confidentiality 15 bieing evaluated on an-onigoing basis, If st gny
titae the OFFICE, in its sole discrotion, finds that it is in the best interest, of BRIGHT HEALTH's
policyholders and the: public, the edininistrative supervision may become public, puriuant o
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Sesticns 5248204), FloridaStates. The OPFICE, agroes.to oty BRIGHT HEALTH: peior 10
msking the administrative supésvision public..

19. BRIGHT HEALTH sffirms that all explanstioi, representafions, statéments, and
documents provided:to the OFFICE in'eginection with'this Consént Gcder inchuding all sttazhrtients
and supplemeitis thiereto, are' trae {or weie.af ‘the time mailc). and. sorfect and are materief to the

20.  Any prior Orders, Consént Orders, of corjéctive sction plins that BRIGHT
BEALTH hes eatared listo with thie OFFICE prior o the issuance of tiis Consent Otdershall reinain
i filll foroe and sffect for BRIGHT HEALTH except where provisions of such Orders; Consent
Ordess, or ‘osrective. action. pléfie have eipiréd; have been superseded by subscquent: Onders,
Congent Orders; or comective:action plans; nr sfe inconsistenit with this Conserit Order.

21, Any deadlines; reparting requirements; othor provisions, or requireménty'sét forth iri
this Cofisent Ordex may be altéred or tetminated by ‘written epproval of fiis OFFICE. Such written
:apfeoval by the:OFFICE is'subject tb statutory dr adiinistrative vepulatio limitations.

22 BREGHT HEALTH affiims that-all requirementy set forth herein dré maerial to the

23. BRIGHT HEALTH ekpressly wailves its rights o & hearing tin this matter, the
making of findings-of fact and conchisions of law by the OFFICE,.and all Turther aiid other
procesditigs hetein to which it may be brtifled by law or.niley'of the OFFICE. BRIGHT. HEALTH
Jhereby knowingly and voluntesity waives all rights 10 challéhge of contist this Consent Order in any
forui avatlalile to it;, now-or in thie future, including the righits to any administrative proceeding,
stateor fedeial ooirt action, or any-appeal of this Consent Ordet.

24.  BRIGHT HEALTH sacknowledges that the execution of this Consent Otdér does not
peohibit other administrative sétion npoitthe Certificate of Authority of BRIGHT HEALTH déemed
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eppropriste by the OFFICE in accordance the. Florida. Insurance Code or with Sections
126.569¢2)(n), 120.60(6), and 631.03), Florida Statutes.

25. BRIGHT HEALTH agreés. thiit, upon execution of this. Consent Order, failure to
‘adhére to oné or more of ‘the terms and cofiditions contained herein miy resilt in the OFFICE
suspending, revoking, ot taking other admifistrafive uotion s it desms apriropriate'upon BRIGHT
HEALTH’s Cestificate of Authority in this state in docordanée with Sections 120.56%{(2)(n) and
120.60(6), Florida Stafutes.

25,  BRIGHT HEALTH agrees that it hag ettered into this Consent Ordei: voluntitily,
without coercion from the OFFICE, or anry agent, employee, or designee of the OFFICE, and thiat
BRIGHT HEALTH has obtsined legal counsel piiorto enteting irito this Cofisetit Order.

27.  The paities agreé that tliis Consent Oxder shall be deemied o be éxtouted when the
OFFICE has signed and docketed & copy of this Consent Order beating the notarizéd signature of
the suthorized representative of BRIGHT HEALTH.

WHEREFORE, the agreement betwoen BRIGHT HEALTH INSURANGE COMPANY OF
FLORIDA and the OFFICE, the terms and conditions of which aré set furth above, is APPROVED.
FURTHER, &l terms and sonditions corftained lisreln to place BRIGHT HEALTH INSURANCE
COMPANY OF FLORIDA in ailministrative supevision ate hereby' ORDERED. FURTHER, all.

terms and conditions contaiied hérein are hereby ORDERED.

DONE and ORDERED t:ié_ /" day of Seolumyer 20,
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By exocotion. hemt: ‘BRIGHT HEALTH INSURANCE GOMPANY 'OF FLORIDA
consents'to entry of this Consent Order, agrees without reservation to all ‘the sbove terms and
conditiofs, and shall be bousd by ll prowmanshﬁm'l‘he uidersigned rqx'esmts ﬂ:at!heyhmi
the authm:ty to bind BEIGHT HEALTH INSURANCE COMPANY QF FLOIRDA fo the terms

and conditionis of this Conssrit Ordes: The umiers:gned also certifies that they have provided the
signatuee below voluritarily and-veifhout coercion, based upan the assifiance of legal counsel for
BRIGKT HEALTH INSURANCE COMPANY OF FLORIDA..

BRIGHT HEALTH INSURANCE COMFPANY -OF
FLORIDA

-
—

[Corporate Seal] Nime:_Spll Coos

'Tl:ﬂelg Sec t-»g.-'\-ﬂqh-f_;
Date:. olf/’)_?/ 21523

COUNTY O Hexnepin

The foregoing instrument wis ackﬂow,'ledged befare me'by ineans of %hysidgl presende

- _;byfhzaﬁﬁ &m.@_

as M‘W for f}f‘;@fm“ H.e.q { -f-A q‘t.m.-ae,-,,.c.:_
(tj@e‘ofamnjﬁ&g,uﬁw,m Attorney-in fort) Q% namoe);- :/DP,“&&#—-

"ﬁ;‘:‘ﬁi‘:‘“‘ , (s'imﬁ;m S the Notars)

-m% { DAl tery Terdders

(Pririt, Tyje or Stamg Commissioued Name pFNotery)

‘Pepsonally Kngwin DX, OR Progduced dentification
Type of identification pmduced
My Conriission Expires -J J‘E,-*-:mm 3)’ 3'0-17
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MICHAEL CARSON

CHIEE EXECUTIVE OFFIGER

Bright Health Inwirwace Company of Flarlda
3000 Nomman:Ceater Drive, Suite 1200
Mitingapolis, Minnésota $5437

Broail: mearson@brighthealthgronp.com

JAY MA'IUSHAK.

'CHIEF FINANCIAL OFFICER.

Bright Heolth Insurance Company of Flogida
‘3000 Norman Cenier Drive, Suitie 1200
‘Minneapolis, Minnesota 55437

Email; msld:@bnghﬂmlﬂ!zrwpm

JEFR' CRAIG,

GENERAL GOUNSEL

Bright Health Insurance Company of Florida:

8000 Horman Cenier Dm:e, Buite 1200
neapohs, Minnesots 55437

Email. jeraig@hrighthealthgroup.com

CAROCLYN MORGAN,
DIRECIOR

Life & Health Financial Oversight.
200 Bast Gaines Stroet
Tallshasses, Florida 32399

Einail: vmguﬁa.ehris!y@ﬂmrmm

SHANNON MICHELLE HARP-ALEXANDER, ESQ.,
ASSISTANT GENERAL COUNSEL.

Floritds Office of Insurarics:. Regulation

200 East:Gaines Skset

Tallahme, Flofida 32399

Telephorie: (850).413-4213

Email: Michelle. Harp-Alexsader@8oiricoin
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FILED

INSURANCE
Docketed by;
OFFICE OF INSURANCE REGULATION
IN THE MATTER OF: CASENQ.; 304072-22-CO
BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA
I
FIRST CONSENT ORDER

EXTENDING PERIOD FOR CONFIDENTIAL ADMINISTRATIVE SUPERVISION

THIS CAUSE came on for consideration 4s & result of discussions between the FLORIDA
OFFICE OF INSURANCE REGULATION (*OFFICE”) and BRIGHT HEALTH INSURANCE
COMPANY OF FLORIDA (“BRIGHT HEALTH") subsequent. to entering inta a consent order
placing it in confidential administrative supervision'for a period of 120 days in Consent Oirder
.299955-22-CO (“Supervision Order”), which. was filed on -September 2, 2022. Prior to the
.expiration of that 120-day period, she parties agreed to a 60-day extension. Following 4 complete
review of the entire record, and upon consideration. thezcof, and otherwise being fully advised in‘the
-premises; the OFFICE hereby finds ag follaws:

L. Thé OFFICE has jutisdiction over the subjject rnatter and the paities herein.

2.  BRIGHT HEALTH is a domestic life and health insurer authorized to transact
insurance business. in-the state of Florida pursuant to a Certificale of Authority issued by ‘the
‘OFFICE, pursuant to Chapter 624, Pari 111, Florida Statutes.

3. Paragraph 6 of the Supetvision Order states, in part, as follows,

6.  BRIGHT HEALTH has béen cooperative with the OFFICE and agrees
to be placed undeér admihistrative supervision for a period of 120 days froiii

the date of execution of this Conseint Order and te be subject to thie provisions
of Sections624.80-624.87, Florids Statutes. Such adininistrative supervision

Exhibit B
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may b2 extended fn 60 day- ingrements at the OFFICE's sole reasonable
discretion Tor as leng s is neegssery for BRIGHT HEALTH o demonsirate
that jts- Parent has. sufficient fimding %o suppiort the business eperstions of the:
insurance: -companies within the: group and satisfy- all financial covenants.

4, Administrative supeevision of BRIGHT HEALTH is ‘currently set to-expire o
Decémber §1, 2022,

5. Section £24.81(8), Florida Statutes, provides that the OFFICE “may extend. the
supervision in increments- of 60 days. or Jonger.. 4t conditions justifying supereision exist”t The.
_OFFI'C_:E.’- has defermined ‘that grounds: exist $0-exfend the period of: ﬂminigmﬁvﬁ .SUPer#isio;i of

6. BRIGHT HBALTH agregs that ¢onditions exist thilt ficéssitate an additional period
-of administrative supervision.

7.  BRIGHT HEALTH Hereby comsents fo e additional period of adininisteative
supervision of60 days from January 1, 2023, until March 1,2023,

8.  BRIGHT HEALTH hereby knowlngly and voluniarily waives the requirement of
wiiiten notice under Section 624.81(1); Rlorida Statutes, and agrees hat any timelines guilined in
this Consent-Order~will be bindihg. notwithstanding. dny timelines provided. for i Seofion §24.81,
Florida Stanntes.

9.  BRIGHT HEALTH agress thit.all terms of the Supervision Order shall apply aitd
feinain in full fores-and effect, except as superseded by this Corissnt Onder.

16, Any priér Orders; Consent Orders, or corective astion plans: thet BRIGHT
HEATL:TH kas entered into with the QFFICE prior tothe issuance ofthis Consent Order shall-remain
in full force, and effect for BRIGHT HEALTH except where provisions of éuch Orders, Consét
Orders, -or ‘comective action plans: heve expited; have beéen. supersed¢d by subseguent Orders;

Consent Orders, or botrestive astion: plans; or are inconsirent with this Consent Ordex.
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11, Any deadlinies, tepotting requirémients; offier provistons, ot requitements sét foith in
this Consent Order fisy be sltered or tecrhiriated by written appeoval of the OFFICE, Such wiities
approval by the OFFICE is subject to-statistory or administestive regulation limitatipns:

12. .BRIGHT HEALTH agrees ihat, upon execution of this Consen Order; fillure tp
adhere fo one or rmore of the terms and coniifions contained hersin tiay result in the OFFICE.
suspending; revoking, or-taking other administrative action as it deems appropridfe upon BRIGHT
HEALTH's: Ceriificate of Authority in #iis state.in socordance, with Sections 120.569(2){m) and
¥20,60(6), Florida Statutes.

13. BRIGHT HEALTH :affirms that all reptéséntations made heréin aie trug gnd all
requireinents set forth lieféin aremmteridl 16 the issuance-of thils Coriserit Order.

4. BRIGHT HBALTH agrées that it-hué: entered into thiz Congent Opder volimtatily;
without coercion ffom the OFFICE, or any agent, employes; or desipnes of the OFFICE, and. that
BRIGHT HEALTH has obtained legal counsel pricr to‘entesing fiito-this Conscnt Ordér..

15.  BRIGHT HEALTH exprossly waives 2 hearing in.this matter; the meking of findings
of fact and eonglisions of law by.the OFFICE, and all furtherand other procecdings etein ko which.
it may be entittd by, lawror niles.of thé OFFICE. BRIGHT HEALTH hereby krowiagly and
voluntarily waives-all dghs to cha]lenge ‘or t6 contest this Consént Order in.any fomifn dvailablé s
it now o in-the futers, inbluding'the right-to eny administrative procéeding, staté or federal coutt
gction, orany appeal.

16,  The parties agree that this Consent Order shall be-deemed fo be executed when fhe
‘OFFICE: has sls'f'gl;edi and. docketed. a, copy of ihis Consent Order bearing the signature of the
authiorized mepresenistive of BRIGHT HEALTH, notvithstanding the fact that the copy may have:
been tranginified to the OFFICE electronicdlly. Further, BRIGHT ‘HEALTH -agrees “thiat. the
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signature of its authiorized representative as affixed to this Consent Order shall be under the seal of a
Nitary Publie:

WHEREFORE,. because the FLORIDA OFFICE OF INSURANCE REGULATION has
detefimined that conditions justifying administrative supervision continug to exist, the admiiniistrative
superyision of BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA is hereby exiended
for 60 days. from January 1, 2023, until March 1, 2023. All ferms.and conditions eontained herain
.are hereby ORDERED, and all other provisions of Consent Order 299955-22-CO temajn unchanged

by this Consent Order.

FURTHER, all terms and conditions contained herein are hereby ORDERED.

Yh
DONE and ORDERED this|J_dsy ofatmaag,‘ 2023,
Commissionér-or D&i%e

Office of Insurance Regulation
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By execution hereof, BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA consents to
entry of this Consent Order, agrees without reservation to all the above terms and conditions, and
shall be bound by all provisions herein. The undersigned represents that they have the authority to
bind BRIGHT HEALTH INSURANCE COMPANY OF FLOIRDA to the terms and conditions of
this Consent Order. The undersigned also certifies that they have provided the signature below
voluntarily and without coercion, based upon the assistance of legal counsel for BRIGHT HEALTH

INSURANCE COMPANY OF FLORIDA.
BRIGHT HEALTH INSURANCE COMPANY OF

FLORIDA
By: & -
[Corporate Seal] Name: SefF Cro-.
(Please type or print %

Title: _ Seceebeny

Date: \/ n__'(_ o

STATE OF Minmgﬂ?}a
county oF Henneh

The foregoing instrument was acknowledged before me by means of ﬂphysical presence

or O online notarization, this %y of MZOZS by ) ‘FF Qaf

(name of person
(type of authority; e.g., officer, trustee, attorney in fact} {company name)

/

"~ (Signature of the Notary)

P Lo A POSE

{Print, Type or Stamp Commissioned Namne of Notary)

Personally Known * OR Produced Identification

Type of identification produced

My Commission Expires ‘/ 2] j Q\g

Page 50f 6



QOPIES FURNISHED.TO:

MICHAEL CARSON,

CHIEF EXECUTIVE OFFICER:

Bright Health Tnsurance Corapany of Florida
4000 Norman Centet Drive Stite 1200
aneapohs, Minnesota 55437

Email: mnanson@%rlghﬂiu[mgmupmm

JAY MATUSHAK,

CHIEF FINANCIAL OFEICER.

Bnght Health Insutahce Coinpany of Fiorita
8000 Norman Center Drive, Suitz 1200
M:maapo'las, Minnesots 55437,

Emdil: _}mm&hak@lmghthea!ﬂlgo@mm

JEFF CRAIG,

GENERAL CQUNSEL

Bright Health lsurance Company of Elorida.
3000 Natman Cﬁnw: Drive; Suite 1200
Mineapolis, Minnesota 55437 ’

Emal: Jcmg@bnghﬂwalthgmp ot

GAROLYN MORGAN,

DIRECT OR,

Life & Health Financial Oversight
200 East Galnes Stiest
Talldhassee, Florida 32369
Email: virginia.christy@floie.com

SHANNON MICHELLE HARP-AIECANDER, ESQ "
AS SISTANT GENERAL COUNSEL

Fiorida Office of Iisurance Reguiation

200 East Gdings Street

Tallahassge; Florida 32399

‘Telephone: (850),413-4213

Email: Miche]le Harp-Alexandes@flair.com

Page6ef




