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Hurricanes Irma, Michael, and Dorian - Estimated Insured Losses
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Hurricanes Irma, Michael, and Dorian - Statewide Claims Reported

1,200,000

1,000,000

Hurricane Irma:
1,002,821 as of
11/14/2018

800,000

600,000
Hurricane Michael:
149,448 as of

100,000 9/27/2019
Hurricane Dorian:
5,764 as of
10/7/2019

200,000

Huricane Irma Hurricane Michael Hurricane Dorian



Florida Office of Insurance Regulation

Hurricanes Irma and Michael - Statewide Claims Reported

Hurricane Irma* Hurricane Michael*

SUM(Number of Claims) Total Claims Reported

!CO 128,000 EOO 89,500
*Claims Data as of November 14, 2018 *Claims Data as of September 27, 2019

*Claims by County not reflected due to asserted Trade Secret protection. 5
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Hurricanes Irma, Michael, and Dorian — Percentage of Claims Closed
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Hurricane Michael Open Claims Analysis as of September 27, 2019

Total Number of Open Claims

Open Claims That Are Re-opened Claims

Open Claims In Litigation

Open Claims with an Assignment of Benefits

Open Claims In Appraisal

Open Claims That Are Both Wind and Flood Claims

Open Claims In Mediation

Open Claims In Arbitration

I 17,347

553

191

153

Total Number of Open Personal Residential Claims

Open Personal Residential Claims Where Actual Cash Value
Has Been Paid While Waiting for Additional Repair Expenses

to Be Incurred As Work Is Performed

9,330
3,313

2,096

4,415
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Market Conduct

* The conduct of Florida insurers in the marketplace is subject to oversight and
investigation by the OIR.

* The OIR receives and reviews market data from a variety of sources, but relies heavily on
consumer complaint data referred to the OIR by DFS’s Division of Consumer Services and
data collected through catastrophe reporting data calls.

* The OIR has been consistently monitoring Hurricane Michael claims activity since it
made landfall and has taken investigatory action on a number of insurers. These
investigations found no violations of Florida law but recommended improvements to
their internal processes and controls.

* The OIR has initiated targeted market conduct examinations on seven insurers and
continues to evaluate Hurricane Michael claims response for every insurer. These
targeted market conduct examinations are confidential under Florida law until
completed.
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State of the Market

Composition of Admitted Residential Property Insurance Market
Policies in Force 2006-2018
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State of the Market

Net UW Gains and Net Income

$1200.
$1000.
$800.
$600.
$400.
$200.

S.

M

M

($200. M)

($400. M)

($600. M)

($800. M)

Performance of Florida Domestic Property Insurance Companies
2006-2018

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

ONet Underwriting Gains @ Net Income

10



Florida Office of Insurance Regulation

Florida Specialty (FS)

OIR’s Priorities

* Protect consumers; especially vulnerable during hurricane season.
e Continue to foster the development of the private insurance market.

* Given the hazardous financial condition of this company, the OIR's primary
concern was to facilitate a solution that protects consumers and provide a
mechanism for guaranteed coverage and payment of existing policyholder
claims.

* This resulted in a comprehensive policyholder protection plan for all FS
policyholders who were first urged to seek coverage in the private market but
then guaranteed coverage with Citizens Property Insurance Corporation if
private market coverage was not available.
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Contact Information

David Altmaier, Commissioner
David.Altmaier@floir.com
(850) 413-3849

Mike Yaworsky, Chief of Staff
Mike.Yaworsky @floir.com
(850) 413-5000

Caitlin Murray, Director of Government Affairs
Caitlin.Murray@floir.com
(850) 413-5005

For more information visit www.floir.com.
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