FILED

AUG 23 2013

AR OFFICE OF
N . INSURANCE RiEGU1 AT
‘ , Docketed by, ) IS TN
OFPICE OF INSURANCE REQULATION -

KiiviN MCCARTY

COMMISSIONER

IN THE MATTER OF: CASE'NO.: 140214-13-CO
WESTON INSURANCE COMPANY

THIS CAUSE came on for consideration as a result of WESTON INSURANCE
COMPANY'S (hereinafter reforred to as “WESTON") proposal to remove selected wind-only
policies from CITIZENS PROPERTY INSURANCE CORPORATION (hercinafter reforred to
ag "-*(?ITIZ%NS’%), which was submitted to the OFFICE OF INSURANCE REGULATION

(heroinafler reforred to as “OFFICE”) for its review on August 6, 2013, After a complete teview

ptemises, the OFFICE heveby finds as follows:

1, ?i?h'a ‘OFFICE hag jurlsdiction over the subject matter and of the parties herein,

2. CITIZENS has been established in accordance with the provisions of Section
627.351(6), Fiérida Statutes, a3 amended, to provide insurance for residential and commercial
property qualified risks under clrcumstances specified in the Statute.

3, The Legislature of the State of Florida has enacted Section 627.351(6)(q)3.4.,
Flotida Statutes, to encourage and provide & means for the depopulation of CITIZENS.
CITIZENS submitted and the OFFICE adopted by Order No, 12516112 a plan of depopulation,

- the terms and conditions upon which this proposed Congent Order is predicated, WESTON shall
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abide by the terms and conditions of the CITIZENS depopulation plan as a condition of igsyance
of this Consent Order.

4, WESTON is a Florida domiciled property and casualty insurance company
authorlzed to transact insurance in the State of Florida.

5 On or about August 6, 2013, WESTON submiited a business plan wherein
WESTON proposes to remove sélected wind-only policles from CITIZENS. The proposal
provides for an initial assumption to occur on November 7, 2013 of up to two thousand, eight
hundred and thirty-five (2,835). wipd’-only' policies from CITIZENS' commercial lines account
and an initial assumption to occmon November 5, 2013 of up to three thousand, one hundred
(3,100) wind-only policios from CI’éI‘IZENS" personal lines account,

6. WES_’I"ON undéfétaréjds that the selected policies to be rerﬁoved from CITIZENS
on or about November 7, 2013 ﬂrmin the commercal lines-account and on or about Novembor 5,
2013 from the petsonal lines account will not be subject to any incentive or bonus plan pursuant

to. Section 627,_351 1, Flotlda Statutes, unless and untli the OFFICE approves such a plan foi- use

by CITIZENS proﬂd‘e_d such plan would be retroactive to policies subject to this Consent Order,
If the OFFICE approves a bo:iup plan for use by other take-out .companies or for other
trénsactién‘s:d'u'ring the 2013 'po_lieyé yoat, the bohus may be paid to WESTON in aceordance with
that plan and agreements between WES’I‘GN and CITIZENS,
7. WESTON shall enter mto appropriate agreements with CITIZENS to ptowde the
following! _
a, WESTON, nt its: own expense, shall give at least thirty (30) dgys advance

notice to affected commercial poll_g}yh_ﬁlders, which notice will inform polieyholders of the need

Pagedof 13



WESTON, at its own expense, shall give at least thirty (30) days advance notice to affected
personal lines policyliolders, which notioe will inform policyholders of the nced to contact
| WESTON before the removal date If the policyholder desires to stay with CITIZENS,

b, WESTON shall accumulate any objections, and shall facilitate the réturm of
any policyholder who desives to stay in CITIZENS if that policyliolder exprosses the desire to
stay in CITIZENS within. the thirty (30) day notico period prior to the removal of the polioy, or
within thitty (30) days after the _dat_c? of the polioy removal, Polisyholdets shall nﬁt be re:qﬁired to
make additional payments, nor t;aké any action other than to exptess the desire (o remain with
CITIZENS in writing or by electronic mall on ot bofore thirty (30) days following the date of
thelt policy removal.

¢ All communications with agents and policyholdors regarding any

pﬁ_lié_ies t be removed from CITIZENS must be done in accordance with instructions by

CITIZENS and the QFFICE. WESTON shall obtain prior approval from the OFFICE of any
lottors sent to polieyholders regardiing any polictes to be removed from CITIZENS. WESTON
agrees that once opt out notices hn;e been mailed to consumers; WESTON cannot terminate the
offer of coverage for any re'asoﬁi other than a consumet opt out. WESTON agrees that
gubsequent non-renewals of polio’iés assumed via this assumption will be in accordance with the
Florida Insurance Code. |

4. WESTON sléali at gll times submit fo:_-CITIZENS any information required
by the published revised 2013 Asé'su_mption Calendar, This informiation shall at all times be
- submitted timely, In aceordance wi;h the deadlines published by CITIZENS,
8. WESTON acknow}ed'ges- neither approval by CITIZENS, nor ontry into this

Consent Order by the OFFICE, constitutes a guarantee the above referenced policies will
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ultimately be avallable to WESTON for temoval from CITIZENS, as the availability of policies
for removal may vary over time,

9,  WESTON shall limit its actial removal of policies from CITIZENS to the number
and type of policies authorized by the OFF’ICE. The OFFICE will bage its review on
WESTON'S reitisurance program, catastrophe modeling, and financial statement projections, as

woll as the impact on polioyholders, Such reinsurance progrars, catastrophe modeling, and

financial statement profiles shall be based upon WESTON'S current in-force book of residential.

and commereial property policies, WESTON’S projected voluntary matket writings, and sctual
numberof policles available in CITIZENS prior to the anticipated assumption date identified by
WESTON as satisfying its filed and approved underwriting guidelines,

10, WESTON has submitied the proposed reinsurance documentation and financial

projections for agsumption of up to two thousand, eight hundred and thirty-five (2,835) wind-

only ‘policies from CITIZENS® commercial lines account and of up to three thousand, one
huidred (3,100) wind-only policies from CITIZENS' personal lines account expected to be
assumed on or about November 7, 2013 for commercial wind-only policies and November 5,
2013 for personial wind-only policies, or on subsequent dates approved by the OFFICE and
CITIZENS. Bach additional assumption of CITIZENS policies by WESTON shall be subject to
~ advance wriiten approval by the OFFICE, |

1. WES*FGN’S goquisition. of adequate reinsurance and maintenance of executed

reinsurence agreeronts Is materdal to the OFFICE'S review and analysis of WESTON'S
- proposal to remove selected policies from CITIZENS and to the OFFICE'S approval of the

proposal.
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12, WESTON expressly waives its rights to any hoaring in this matter, the making of
findings of fact and conclusions of law by the OFFICI, and all other and futther procecdings
herein to which it may be entitled by law or by rules of the OFFICE, WESTON agrees not to
appeal or otherwise contest this Consent Order in any forum now or in the future available to it,
ingluding theit right to any adminlstratlve proceeding, olrouit or federal court action, or any
appeal, -

13,  WESTON represonts all explanations and documents made or submitted to the
C)FFI'CE- a8 part of its proposal to remove selected policles from CITIZENS, including all
attachments and supplements thoreto, fully descrlbe all fransactions, agreoments, and
‘understandings rélating to the removal of policies from CITIZENS by WESTON. However, all
draft documents and non-executed agreements relating to WESTON’S plan shall not be deeed
approved by this Consent Order until such time as executed agreements or final documlent's' are
submitted and approved by the OFFICE,

14, The parties agroe this Congent Order will be deemed executed when the OFFICE
has signed a copy of this Consent Order bearing signature of WESTON, or its aﬁthorized
reprosontative, notwithstanding the fact the copy was transmitted to the OFFICE electronically.
WESTON agiees the signature of its reprosentative as affixed to this Consent Order shall -ba'
undor seal of a.’Notary Public, |

| 15.  Each party to this action shall bear lts own costs and attorney fees,

IT IS THEREFORE ORDERED thiit:

(A)  Upon consideration of the proposal to remove selogted policies from CITIZENS,
-inc]uding its attachments, the OFFICE approves the proposal to remove selected policies from

CITIZENS, subject to-adherence to the tetms \;ind congitions of this Congent Order by WESTON,
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(B)  The OFFICE approves the assumiption of up to two thousand, cight hundred and
“thirty-five (2,835) wind-only policies from CITIZENS’ commercinl lines account and of up to
three. thongand, one hundred (3,100) wlnd«énly policies from CITIZENS® personal lines account
expected 1o be assumed on or about November 7, 2013 for commercial wind-only policies and
November 5, 2013 for personal wind-only policies, in accordance with the proposal to remove
selected policios from CITIZENS, any agreement(s) between WESTON and CITIZENS, and this
Congent Order. |

(¢) Regarding all reinsurance maters relating to policies romoved from CITIZENS,
for a period of threo (3) years immediately following the date of entry of this Consent Order,
WESTON shall;

| - ()  Maintein substantially the same relnsurance coverage as e¢videnced to the
OYITICE in the proposal to remove selected policles from CITIZENS;

(i)  Submit to the OFFICE any and all replacement or additional relnsuranco
agreement(s), or amendment(s) to reinsurance agreement(s) that materinlly ochange the
reinsurance coverage in (C)(): The agreement(s), amendinent(s) ot plans shiall be submiited to
the OFFICE fot review, and approval, sixty (60) days prior to tho date of effectuntion of any
such agresment(s) or amendment(s);

(iif) Notify the OFFICE of any termination of any of lts relnsurance
agreements. The notification shall be made to the OFFICE In writing sixty (§0) days prior to the
effective date of any such termination;

(iv)  Submit in writing to the OFFICE the proposed utilization of any substitute
or additional relnsurers for the QFFICE'S review and approval sixty (60) days prior to the

companies being utilized within WESTON'S telnsurance program, WESTON shall further

Page 6 of 13



immediately submit to the OFFICE all information as. requested which the OFFICE deoins
necessaty for the OFFICE to complete its review; and
(v)  Cede reinsutance, or otherwlse contract for reinsurance, only with
reinsurers who are authotized and/or approved by the OFFICE, or such other reinsurcrs as may
be approved in advance and In writing by the OFFICE. WESTON shall comply with the
roquirements of Section 624.610, Florida Statutes, with rogard to all of its reinsurance
arsangemonts, |
@)  For the three (3) years Immediately following the date of entry of this Consent
Order, WESTON shall file with the OFFICE, on an annual basis no later than June 1 of each
year, 8 catastrophe loss model with probable maximum loss estimate amounts from a one
hundred-year storm based upon the exposure information gathered from all of its policies in
force as of April 15 of each year which \%_rould be affected by a oatastrophe. WESTON shall
inglyde in this filing an exposure management plan, which will identify the company’s ability to
provide satisfactory financial capacity to cover the company’s exposure to catastrophic hurricane
Joss, The plan shiall identify the reinsurance coverage and surplus levels being utilized to
maiitaln o safisfactory financial capacity with regard to catastrophe exposure, WESTON shall
also include within the plan specific actions intended to limit catastrophic exposures to the
company's financial capacity. Based upon the OFFICE'S review of the models and plais,
WESTON may be requited at the OFFICE’S sole diseretion to take corroctive action to cure any
ovorexposure identified by the OFFICE. Such actlon may also include obtaining additional
amounts of réinsurance coverage as dirscted by the OFFICE or suspend writing of any additional

business, including the CITIZENS pollcies;
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(ﬁ)‘ Any and all polleies removed from CITIZENS by WESTON shall provido
. coverage substantially equivalent to that afforded by CITIZENS. Any and all policies removed
ffo:n CITIZENS by WESTON, pursuant to ks proposal to remove selected policles from
CITIZENS, must be renewable by the polieyholder at approved rates and upon the same terms at
the first such renowal onio WESTON’S policy form, unless such policles are canceled by
WESTON for 4 lawful reason;

(F) At the time WESTON removes any policy of insutance from CITIZENS,
WESTON shall either obtain & new policy application from each affocted policyholder or
maintain in its fllos & copy of the policyholder’s application on file with CITIZENS. If
WESTON chooses the: latter option, WESTON shall neverthelass be required to obtain a new
polioy application from each affected polioyholder no Tater than twenty-four (24) months from
the sffectlve date of any policy of insurance removed from CITIZENS, WESTON may not
initiate any retrospective increase In rates or the premium of any retrospeotive decrease In
coverage provided under the assumed CITIZENS pollcy (if applicable) as a result of the
information obtained from or through the new policy applications;

(%) Tora period of three (3) yoars immediately following the date of entry of this
Consent Order, WESTON shall abide lSy the proposal to remove selected policles from
CITIZENS in all material respecis, Further, WESTON shall ablde by all terms and provisions of
any agreement(s) entered hito with CITIZENS: and; |

(Hy Repgarding fequired docutneritation to be maintained by WESTON relating to
polleies removed from CITIZENS: -

()  WESTON is required to track all agélmts, as well as the related policy

information, who have declined to participate iy the takeout process. This information shall be
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submitted to Citizens by the deadline published In the Cltizens Assumption Calendar. Citizens
will then mail out notices informing the policyholders of the agent’s declination, This will allow
the affected policyholders the opportunity to address the declination with their agent and
possibly recelve thelr agent’s approval in time to be included in tho current takeout. At no time
ghall WESTON contact a potential policyholder without the agent’s appointment.

(i)  WESTON s requited to track all agents, as well as the related policy
information, who after discussing with the policyholder, doeclde to participate in the takeout
piccess and submit this information to Citizens by the deadline published in the revised 2013
- Agsumption Calendar;

| () WESTON is required to keep a record of all agents who decline
participation alofig with an explanation for the doclination; and

(iv)  When contacting an agent.rogarding a potential takeout policy, WESTON
is required to provide each agent with the policy form to be used, appointment contract and
copy of WESTON'S most ourtently available financial statement,

| () WESTON is required to comply with the following requirements when soliciting
o agent’s pertnission to patticipate in the a;v;sumptionlproaes_s:

M WESTON must utilize omail and at least one othet methéd for contact (i.c.
oill, fax or regular mail);

(i)  WESTON must send out.a direct solicitation to the agent of record and
copy the agency prineipal;

(ili) WESTON must provid.é all agents a minimum of 14 days to roview the
sollitation. This will sllow agents adequate time to research the company and make an Informed

deeislon;
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(ivy 'WESTON must provide a copy of the appointment conttact. WESTON
may opt to provide the agent a link to its website containing the required information;

(v)  WESTON must provide a copy of the poticy form, WESTON may opt to
provide the agent a Hink 1o Its wiebsite containing the required information;

(vi) WESTON must provide a ch‘ax‘;t identifylng any differences in coverage
from Citizens, which will help both the agent a.ndf the polloyholder in making an informed
declsion;

(viiy WESTON must provide a list of policlos speeific to the agent that it would
like to aggume; |

(viliy WESTON must provide a contact number of quelified staff to answer
hg@nﬂs questlons; and

(ix) WESTON must provide an overview of its strategy for handling claims
(cat and nori-cat);

()  Should the OFFICE determine WESTON has failed to materially comply with
ferms of this Consent Order, the proposal to remove selected policles from CITIZENS, including
its ottachments, and amendments thereto as submilted to the OFFICE, or terms of any
agreoment(s) with CITIZENS, WESTON shall, upon receipt 6? n_dtiae of such material non-
compliance, have sixty (60) days to cure its material non-compliance. In the event WESTON
fails to cure any such material noni-compliance within the sixty (60) day period, WESTON
expressly agrees the OFFICE may enter an order direoting it to immodiately cease writing
personal lines residential property coverage or other lines of insurance within the State of
Fl‘o:fida, ot imp‘bsing such other sanctions anthorized by statute, rule or restrictions, as may be

deemed appropriate by the OFFICE,
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WHEREFORE, the proposal to remove up to two thousand, eight hundred and thirty-five
e§2.835) wind-only policles from CITIZENS’ commeroial lines account.and up to three thousand,
one:hundred (3,100) wind-only policies from CITIZENS® personal lines account, for the initial
assumption staiting on or about November 7, 2013 for commercial wind-only policles and
N.oﬂ*ember 3, 2013 for personal wind-only policies, subject to the terms and conditions of this
Congent-Order, are hersby APPROVED,

FURTHER, all terms arid cﬁnditions contained herein are hereby ORDERED,

DONE and ORDERED this (93 J__day of M&) #2013,

.W%'

Kovin M, McCaty, Commissionoy/
Offlce of Insurance Regulatlon
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‘By excoution hereof, WESTON INSURANCE COMPANY consents to entry of this
- Consent Oxder, agress without reservation to all of the above terms and conditions and shall be
bound by all provisions thereln. The undersigned represents that he has the authority to bind
WESTON INSURANCE COMPANY to the terms and conditions of this Consent Order.

WESTON INSURANCE COMPANY

Michael Lyons

Corporéte Scal

STATEOR I 0f da
COUNTY OF [T TIV - Qe

The foregoing instrument was acknowledged before me this Qﬁ day of A%. F 2013,

by Mickeel kyons s _Presdent

(e of pargon) ' {lypo of aulliority ..... o.p5; officer, Trusto allomey in fact)
for _ (AMSTON inwm,e (-

(eampany name) -

AF

(8ignniure of (o Nutasy)

Kiuberly i ?@Imm

“Teint, Type or BtamUmmiss:onm Narite of Notary)

Persanaily Known 3 ~/ W OR Produced Identification_ § e GMAEALY | PATERSON.

Type of Identlf‘ cation Produced,__ o QLAY  Notsty Pubiio-» State of Forigs B

£ A 20§ My Gom, Bipires. dun 20, 20171
RO WBMImiﬂﬂﬁu |
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COPIES RURNISHED TO:

Bobbi Scott, Depopulation Manager
Cltizens Property Insuranioo Corporation
Corporate Offlces

2312 Killearn Center Boulevard
’I?allahasse:e, FL 32309

Mighael Lyons, President
Weston Insulance Company
3150 SW 38" Ave,
Miami, PL 33 146

Carolyn Morgan, Director
Office of Insurance Rogulation
P&C TFinancfal Oversight

200 East Gaines Stroot
Tallahassee, FL. 32399.0329

David Altmaier, Chief Analyst
Office of Insurance Regulation
P&C Financial Oversight
200 Fast Galies Street
Tallahassoe, FL 3239940329

Amanda Rudook, Reinsurance/Financial Specialist
Offloe of Insurance Regulation

P&C Finencial Oversight

200 East Gaines Stiest

’I’allahassee, FL 32399 0329

Catharine Schoenecker, Assistant Genoral Counse!
Offlce of Insuranco Regulation
Legal Services Office
200 East Gaines Streot
Tallahassee. FL 32399-0333
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