ocT 15 2010

Socketed by: LQ - OFFICE OF INSURANCE REGULATION

- KEVIN M. MCCARTY
COMMISSIONER

IN THE MATTER OF: '  CASENO.: 113052-10-CO

HOMEOWNERS CHOICE PROPERTY .
& CASUALTY INSURANCE COMPANY
. ' /

CONSENT ORDER

04027

THIS CAUSE came on for consideration as a result of HOMEOWNERS CHOICE

PROPERTY & CASUALTY INSURANCE COMPANY’S (hereinafter “HOMEOWNERS

CHOICE”) proposal to remove selected personal residential policies from CITIZENS PROPERTY -

INSURANCE CORPORATION (hereinafter “CITIZENS”), which was submitted to the OFFICE

OF INSURANCE REGULATION (hereinafter “OFFICE”) for its review on September 20, 2010.°

After a complete review of the entire record and .upon consideration thereof, and otherwise being

fully advised in the prenlises, the OF FICE: hcréby finds as follows:

1. The OFFICE has jurisdiction over the subject matter and of the parties herein.

2. CITIZENS has been established in accordance with the provisions of Section

627.351(6), Florida Statutes, to provide insurance for residential and commerc1a1 property qualified

risks under mrcumstances specified in the Statute.

3. The Legislamre of the State of Florida has engcted Section 627.3511, Florida Statutes,

to encourage and provide a means for the depopulation of CITIZENS. CITIZENS submitted and
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the OFFICE adppted by Order No. 94539-08 a plan of depopulation (attached as exhibit “A” and
hereby incorporated by reference), the terms and condit;ions upon which this Consent Order is
predicated. HOMEOWNERS CHOICE shall abide by the terms and conditions of the CITIZENS
depopulation plan asa condition of issuance of this Conéen_t Order.

4. HOMEOWNERS CHOICE is a Florida domiciled property and casualty insurance
company authorized to transact insurance m the State of Florida, -

5. On or about September 20, 2010, HOMEOWNERS CHOICE submitted a proposal
to remove selected personal residential policies from CITIZENS. The plan provides for an
assumption of multible pcril policies from CITIZENS’. HOMEOWNERS CHOICE plaps to aSsume
thej CITIZENS’s policies over a period of time, subject to the-approval by the OFFICE.

6. HOMEOWNERS CHOICE understands that the selected policies to be removed
from CITIZENS on or about December 7, 2010, or at a later date approved by the OFFICE and
CITIZENS, will not be subject to any incentive or bonus plan pursuant to Section 627.3511, Florida
Statutes, unless and until the OFFICE approves such a‘plan for use by CITIZENS provided such
plan would be retroactive to policies subject to tlﬁs Consent Order. If the OFFICE approves a ‘
bonus plan for use by other take-out companies or for other transactions during the 2010 policy
year, the bqnus may be: paid to HOMEOWNERS CHOICE in accordance with that plan and

agreements between HOMEOWNERS CHOICE and CITIZENS. HOMEOWNERS CHOICE shall

enter into apprOpriaic agreements with CITIZENS to provide the following:-

a. HOMEOWNERS CHQICE, at its own expense, shall give at least tlnrty (30) days
advance notice to affected policyholders, which notice will inform policyholders of the need to
contact HOMEOWNERS CHOICE before the removal date if the policyholder desires to stay with

CITIZENS;
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_ b. HOMEOWNERS CHOICE shall accumulate any objections, and shall ;,facilitate' the

- return of any policyholder who desires to stay in CITIZENS if that policyholder expresses the desire

to stay _in CITIZENS within .the thirty (30) day notice period prior to the removal."of thg policy, or
within thirty (30) days aﬁeI' the‘ date of Ihe policy removal. Policyholders shall not be required to
make additional payments, nor take any‘ action other than ‘to express the desire to remain with
CITIZENS in writing, by electronic mail, or by telephone on or before thirty (30) days following
the date of their policy removal; | | | |
L c AII communications with agents and policyholders regarding any policies to be

removed from CITIZENS must be done in accordance with instructions by CITIZENS and the
OFFICE. HOMEOWNERS CHOICE shall obtain Pﬁdr approval from the OFFICE of any lettc;é
sent to policyholders regarding any policies to be removed from CITIZENS. |

7. HOMEOWNERS CHOICE acknowledges neither approval I)y CITIZENS, nor entry
into this Consent Order by the OFFICE, constitutes a guaranIee the above referenced policies will
ultimately be available to HOMEOWNERS .CHOICE for removal from CITIZENS,l as the
availability of policies for removal niay vary over time. |

8. HOMEOWNERS CHOICE shall limit its actual removal of policies from CITIZENS

to the number and type of policies authorized by the OFFICE. The OFFICE will base its review on

~ HOMEOWNERS CHOICE’s reinsurance program, catastrophe modeling, and financial statement

projections, as well as the.impact on. policyho_Iders.' Such‘ reinsuranqe program; catastrophe
modeling, and financial statement profiles shall be based uponﬂHOMEOWI*IERS CHQICE’# cImept
in-force book of residential property policies; HOMEOWNERS CHOICE’; projected vbluntary _
market writings, and actual number of policies available in CITIZIENS prior to the ‘anticipated :
assumption date identIﬁed by HOMEOWNEIIS CHOICE as satisfying its filed and approved

underwriting guidelines.
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- 9. HOMEOWNERS CHOICE has submitted the pmposed reinsurance documentanon and
financial projections for assumption. The OFFICE wﬂl approve an assumption of up to ten thousand

(10,000) policies, expected to be assumed on December 7,2010 or on subsequent dates approved by

* thé OFFICE and CITIZENS. Each additional assumption of CITIZENS policies by

HOMEOWNERS CHOICE shall be subject to advance written apprd;/al by the OFF ICE

10. HOMEOWNERS CHOICE’s acquisition of adequate reinsurance and maintenance of

,executed reinsurance agreements is material to the OFFICE’s review and. analy31s of

HOMEOWNERS CHOICE‘s proposal to remove selected policies from CITIZENS and to the
OFFICE’s approval of the proposal ’

_ 11. HOMEOWNERS CHOICE expressly waives its nghts to any hearing in this matter,
the making of ﬁndmgs of fact and conclusions of law by the OFFICE, and all other and further
prooeedmgs herem to which the parties may be entitled by law or by rules of the OFFICE.
HOMEOWNERS CHOICE agrees not to appeal or otherwise contest this Consent Order in any
forum now, or in the future, available to it, including the right to any administrative proceeding,‘
circuit or federal court action, or any appeal. |

12. HOMEOWNERS CHOICE represents all exI.)lanations' and ddcuments made or
submitted to the OFFICE as part of its prop(;sal to remove selected policies frém CITIZENS,
including all attac;hments and supplements thereto, fully describe all transéctions, agreements, and
understandings relating to the removal of policies from'CITIZENS by HOMEOWNERS CHOICE.
However, all draft documents and non-executed agreements relating to HOMEOWNERS
CHOICE’s plan shall not be deemed approved by this Consent Order until such time as executed
agreements 6r final documents are submittgd and aﬁpr’oved by the OFFICE. _

13. The pmﬁes agree this Consent Order will be deemed executed when the OFFICE has

executed a copy of this Consent Order bearing signature of HOMEOWNERS CHOICE, and/or its
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authorized fepres_entative, notwithstanding the fact the copy may have been transmitted to the

OFFICE electronically. HOMEOWNERS CHOICE agrees its signature as affixed to thjs Consent

brder shall be under seal of a Notary Public.
| 14. Each party to this actiqn shall bear its own costs and attorney fees.
IT IS THEREFORE ORDERED that:

(@ Upon consideration of the proposal to femove selected policies from CITIZENS,
including its attachments, the OFFICE approves the proposal to remove selqcted policies from
CITIZENS, subject to adherence to the terms and conditions of this Consent Order by
HOMEOWNERS CHOICE; o

(b) The OFFICE approves the assumption of up to ten thousand (10,000) multiple peril

policies, for the initial assumption starting on or about December 7, 2010, in accordance with the

- proposal to remove selected policies from CITIZENS, any agreement(s) between HOMEOWNERS

CHOICE and CITIZENS, and this Consent Order; |

(c) Regarding all reinsurance matters relating to policies removed from CITIZENS, for a

period of three (3) years immediately following the date of entry of this Consent Order,

: HOMEbWNERS CHOICE shall:

i.  Maintain substantially the same reinsur;nce coverage as evidenc_éd to the OFFICE in
the propo§a1 to remove selected policies from CITIZENS;

ii. - Submit to the OFFICE any and all replacement or additional reinsurance
agreement(s), or amendment(s) to reinsﬁrance agreement(s) that materially change the reinsurance
coverage in (c)(i). The agreement(s), amendment(sj or plans shall be »submjtted té the OFFICE for
review, and approval, sixty (60) days prior to the date of effectuation of any suc_h agreement(s) or

améﬁdm'eht(s) or plans;
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i.  Notify the OFFICE of any termination of any of its reinsurance agreements. The
notification shall be made to the OFFICE in writing sixty (60) days prior to the effective date of any -
such términation; | |

iv. vSubmit'"ivn wntmg to the OFFICE the proposed utilization of any substitute or
additional reinsurers for the OFFICE’s review and approval sixty (60) days prior to the companies
béing utilized within HOMEOWNERS CHOICE’s reinsurance program. HOMEOWNERS
. CHOICE shall further imxﬂediately submit to the OFFICE all infofmation as requested which the
OFFICE deems necessary for the OFFICE to complete its review; and

V. Cede reinsurancé, or otherwise contraet for remm, only with reinsurers who
are authorized and/or approved by the OFFICE, or such other reinsurers as may be approved.:in
advance and in writing by the OFFICE. HOMEOWNERS CHOICE shall comply with: the
A. requirements of Section 624.610, Florida Statutes, with regard to all of its reinsurance
arrangements. | | | |

(d)  For the three (3) years immediately following the date of entry of this Consent
Order, HOMEOWNERS CHOICE shall file with the OFFICE, on an annual basis no later than Jﬁne
1 of each year, a catastrophe loss model with probable maximum loss estimate amounts i‘rom aone
hundred-year storm based upon the exposure information gatﬁered from all of its policies in force as
of April 15 of éach year which would be affected by a catastrophe. I-iOMEOWNERS CHOICE
shall include in this ﬁling an exposure management plan, which will identify the compa;ny’s ability
to provide satisfactory ﬁn‘éncial capécity to cover the company’s exposure to catastrophic hurricane
loss. The plan shﬁll identify the reinsurance coverage and surplus levels being utilized to maintain a
satisfactory financial capacity with regard to catastrophe exposure. HOMEOWNERS CHOICE
shall also inciude within the plan specific actions intended to limit catastrophic exposures to the

company’s financial capacity. Based upon the OFFICE’s review of the models and plans,
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HOMEOWNERS CHOICE may be required at the OFFICE’s sole discretion to take corrective
action to cure ény overexposﬁre identified by the OFFICE. Such action may also include obtaining
additiohal amouﬁts of reinsurar_lée coverage as directed by the OFFICE or suspend wntmg of any
*  additional business, including the CITIZENS policies; |
(¢) ~ Anyand éll policies removed from CITIZENS by HOMEOWNERS CHOICE shall
* provide coverage substantially equivalent to that afforded by CITIZENS. Any and all policies
removed from CITIZENS by HOMEOWNERS CHOICE, pursuant fo its proposal to remove
selected policies from CITIZENS, must be renewable by the policyholder at approved rates and
. upon the same terms at the first such renewal onto HOMEOWNERS CHOICE’s policy form, unless
such policies are canceled by HOMEOWNERS CHOICE for a lawful reason; |
® At the time HOMEOWNERS CHOICE removes any policy of insurance from
. CITIZENS, HOMEOWNERS CHOICE shall either obtain a new pdlicy application from each
affected policyholder or maintain in its files a éopy of the policyholder’s application on file with
CITIZENS. If HOMEOWNERS CHOICE_ chooses the latter option, HOMEOWNERS CHOICE
shall nevertheless be required to obtain a new policy application from each affected policyholder no
later than twenty-four (24) months from the eﬁ‘éctivc date of any policy of insurance removed from
CITIZENS. HOMEOWNERS CHOICE may not fnitiate any retrospective increase in rates- or the
premium or any retrospectivé decrease in coverage provided under the assumed CITIZENS policy
(if applicable) as a result of the information obtainedq from or through the new policy applications;, |
o ®) For a period of three (3) years immediately following thé date of entry of this
Consent Ordey, HOMEOWNERS CHOiCE shall abide by the pfoposal to remove selectéd policies
from CITIZENS in all material respects. Further, HOMEOWNERS.CHOICE shall abide by all

terms and provisions of any agreement(s) entered into with CITIZENS; and;
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(h) Regarding required documentation to be maintained by HOMEOWNERS CHOICE

relating to policies removed from CITIZENS:

| L. HOMEOWNERS CHOICE is required to track all agents, as well as the related policy
information, who have declined to participate in the takeout process. This infofmation shall be
'submltted to CITIZENS by the deadlme publlshed in the Citizens Assumption Calendar
CITIZENS will then mail out notices informing the policyholders of the agent’s declination. This
will allow the affected policyholders the opportunity to address the declination with their agent and
possibly receive their agent’s approval in time to be included in the current takeout;

ii. HOMEOWNERS CHOICE is required to track all agents, as well as the related pollcy
information, who aﬁer discussing with the policyholder, decide to paruclpate in the takeout process
and submit this information to CITIZENS by the deadlme_' published in the revised -2010
Assumptlon Calendar'

| iii. HOMEOWNERS CHOICE is requlred to keep a record of all agents who decline
participation along with an explanation for the declination;

iv.  When contacting an agont" mgérding a potentiai takeout policy, HOMEOWNERS
CHOICE is required to pfovide each agent with the policy form to be used, ép’pointment contract
and a copy of HOMEOWNERS CHOICE ‘s most currently available financial statement:

(i) HOMEOWNERS CHOICE shall not remove any policies ﬁ'omf Broward, Miami-
Dédo or Palm Beach counties. .
G) HOMEOWNERS CHOICE is reouired_to comply with the following requirements
when soliciting an agent’s peﬁnission to participate in the assumption process:
i. HOMEOWNERS CHOICE must utilize email and at least one other momod for

- contact (i.e. call, fax or regular mail);
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ii. HOMEOWNERS CHOICE must send out a direct solicitation to the agent of record"

- and copy the agency principal;

iii. HOMEOWNERS CHOICE must provide all agents a minimum of fourteen (14) &ys -
to rewev;r the sohcxtanon. Thls will allow agents adequate time to research the company and make
an mformed decision; , ” |

iv. HOMEOWNERS CHOICE must provide a copy of the appointment éonﬁact.
HOWOWEM CHOICE may opt to provide the agent a link to its website containing the
required information;

v. HOMEOWNERS CHOICE must provide a copy of the policy . form
HOMEOWNERS CHOICE ‘may opt to prov1de the agent a link to its website containing the:
required information;

| vi. HOMEOWNERS CHOICE must p;ovide a chart identifying any differences in
coverage from Citizens, which will help both the agent and the policyholder in making an infdmed
decision; | |

vii. HOMEOWNERS CHOICE must provnde a list of pohc1es specific to the agent that it
would like to assume; - |

viii. HOMEOWNERS CHOICE must provide a contact number of qualified staff to
tinéwer agent’s questions; |

ix. HOMEOWNERS CHOICE must provide an overview of its strategy for handling -
claims (catastrophe and non-catastrophe). | |

(k) .Sh;mld the OFFICE determine HOMEOWNERS CHOICE hés failed to materially
comply with terms of this Consent Order, the pr;>posal to :emdve sel'ected- policies from CITIZENS,
including its attachmentg and amendments thereto as submitted to the OFFICE, or térms of any

agreement(s) with CITIZENS, HOMEOWNERS CHOICE shall, upon receipt of notice of such
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material non;ébmpliance, have sixty (60) days to cure its material non-compliance. In the event -
HOMEOWNERS CﬁOICE fails to cure any such material non-compliance within the sixty (60) day
period, HOMEOWNERS CHOICE expressly agrees the OFFICE may enter an or&er directing it to
immediately éeaée writing personal lines residential property coverage or otl;er lines of msurance
within the State of Flofida, or imposing such other sanctions ';umoﬁmd by statute, r;ule or
restrictions, as may be deemed appropriate by the OFFICE.

WHEREFORE, the proposal to remove up to ten thousand (10,000) multiple peril policies,
for th‘e initial assumption starting on or about December 7, 2010, subject to the terms and conditions

of this Order, are hereby APPROVED.

FURTHER, all terms and conditions contained herein are hereby ORDERED.

DONE and ORDERED this_ 1) dayof (CACYYEY" |, 2010.

Loy

Kevin M. McCarty, Commissioner,
Office of Insurance Regulation
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By execution hereof, HOMEOWNERS CHOICE PROPERTY & CASUALTY INSURANCE -
COMPANY consents to entry of this Consent Order, agrees without reservation to all of the above
terms and conditions and shall be bound by all provisions therein. The undersigoed represents that
he has the authority' to bind HOMEOWNERS CHOICE PROPERTY & CASUALTY
INSURANCE COMPANY to the terms and conditions of this Consent Order.

HOMEOWNERS CHOICE PROPERTY &
CASUALTY INSURANCE COMPANY

Francis X. McCahill, President

Corporate Seal

STATE OF H
COUNTY OF flalla®

The foregoing instrument was acknowledged before me this (5 day of Ochhd 201 0,
by _Fren&i6 X M (ahitl as € cesldeny

(name of person) . {type of authority ..... c.g. officer, trusiee eitorney in faot)

for HomepWners Uu}t.c

{company name)

‘ﬁ:!.':'.%' JHONNATHAN J ESWDA (Sigusture of the Notary) .
15 @& **% MY COMMISSION # DD864088 . .
RS EXPIRES February 23, 2014 Jhonnethes  Eoirdq
(407) 386015 FloridaNotaryServioe.com (Print, Typs or Stamp Commissioned Name of Notary)
Personally Known J OR Produced Identification

Type of Identification Produced
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COPIES FURNISHED TO:

Bobbi Scott, Depopulation Manager
Citizens Property Insurance Corporatnon
" Corporate Offices

101 North Monroe Street, Suite 1000
Tallahassee, FL 32301
Bobbi.Scott@citizensfla.com

Francis X. McCahill, President

Homeowners Choice Property & Casualty Insurance Company
145 N W. Central Park Plaza, Suite 110

Port St. Lucie, Florida 34986

FXM3@aol.com

~ Sandy Fay, Esq.

- Colodny, Fass, Talenfeld, Karlinsky & Abate, P. A
One Financial Plaza, 23“' Floor

100 Southeast Third Avenue

Fort Lauderdale, FL 33394

sfay(@ cﬁlaw.com

- Robin Westcott, Director
P&C Financial Oversight
200 East Gaines Street
Tallahassee, FL 32399-0329\

Robin.Westcott@ﬂoir.com

Carolyn Morgan, Fmancnal Examiner/Analyst Supervisor
P&C Financial Oversight

200 East Gaines Street

Tallahassee, FL 32399-0329

' Carolyn.Morgan@floir.com

Shannon Doheny, Esq.

Office of Insurance Regulation
" Legal Services Office

612 Larson Building,

200 East Gaines Street -

Tallahassee, FL 32399-0333

Shannon.Doheny@floir.com
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FILED
- OFFICE OF INSURANCE REGULATION - orRoEor
.KEBVIN M. MCCARTY Docheed
Couwwoum ' .
IN THE MATTER OF: ' o Case No. 94539-08
CITIZENS PROPERTY INSURANCE CORPORATION

TO:  Scott Wallace, President

Citizens Property Insurance Cotpomuon
101 North Monroe Street, Suite 1000
Tallahassee, Florida 32301

THIS MATTER came before the Office of Insurance Regulation (hereinafier reforred to

a5 tho “OFFICE") for consideration upon the filing by Citizens Property Insurance Corporation

(horoinafter roferred to as “CITIZENS") for the OFFICE's approval.of the Personal Residential
and Commercial Residential Non-Bomus Takeout Plans (hereinafter referred to as the “Takeout
Pians"). The OFFICE, having considered the provisions of the Takeout Plans, and being fally
advised i the prémises, hereby finds ss follows: |

l.  The OFFICE has jurisdiction over the parties and the subjest matter of these

2. Pursuant to Section 627.351(6)p)3.a, Florids Statutes, CITIZENS shall adopt
one or more programs forﬂieareduction of both new and renowal writings in the corporation. The
programs are subject to approval by the OFFICE.




3. “The Boamd of Govemnors of CIT!ZBNS at its duly noticed and convenad mecdng

,ofJanuary 25, 2008, approved the Takeout Plans On or about Febtuary 10, 2008 CITIZENS

submitted to tho OFFICE for approval, both the Personal Residential and the Commercial
Residential Takeout Plans, - ,

4. The Takoout Plans are attached hereto as Exhibits A and B,

s. CITIZENS has developed @ takeout process that includes a required notiﬁcahon
topohcyholdmbythetakeoutoompamesatloastthxrty(30)daysinadvmeofapmomllmea
takeoutsothatClITlZBNScanconﬁnueﬂxeoﬂ'orttomnoverisktothevolmtarymarkotwlﬂle
honoﬁnganéwsmmwrquuhmaummepoucymmmmmtomymcnmrm ’
specified period of time, oven if the éolicyholder recoives an offer of coverage from the
voMy market. In furtherance of this eﬁ‘ort, CITIZENS has been giving Mm to takeout

' companies to avoid tho selection of policies where the ‘agent has categorically disapproved of -

policy removals, The.notification is for the very praotical purpose of saving the offort to de-
select policies after the agent mﬁmes a takeout, Beoause this process is done prior to pohcy
selection, under current practice, the pohcyholdor i unaware that their policy would have been a
potential oandxdate for an offer of coverage from a voluntary insurer, _

6.  CITIZENS shall discontinue this notice so that the takeout companies will meke
their selections wnthout categorically eliminadng policies from eligibility for removal Takeout
companies will atill noﬁl’y agents as well as pohoyholders in advance of the proposed. policy. "
removal date, and will seek the approval of the agent for appointment. However, the agents
should be required to decline appomtment in each instance of a rofusal to allow policles to be
removed, and the affected policyholders should be notxﬁed by CITIZENS that a voluntary
hmurance company solected their pohcy for removal, but their agent refused.
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s m == o 9, - --Por assumptions oécimg aftér May 1, 2008, CITIZENS muist send notioe to any
~_policyholder whose éolicy has been seleoted for assumption by an assuming insurer, but whose
agont is unable or unwilling to bq appointed for the agsuming insurer, that an offer of coverage

was made which may have saved them premium dollars. The mﬁ@ must also provide the |
policyholder with the offering nsurer's contact information to permit the Insured fo contact tho
company My to make a determination on their own of whether to scek coverage from the
oﬂ’edng insurer, 4 |
8.  Approval Qf these Takeout Plans shall not constitute the OFFICE’s approval of
any specific insurance company depopulation plans subject to the OFFICE’s review,
~* ITIS THEREFORE ORDERED:
Subject to the terms and conditions outlined bove, the Personal Residential and the
 Conimerial Residential Takeout Plans approved by the CITIZENS Board of Govemors on
 Jomuary 25, 2008, are APPROVED. *'

DONBE AND ORDERED this ! dayof 'iU_ME , 2008,

Office of Insurance Regulation ‘

Pago 30f6



i e e e e e . ., ; . Illm

Purguant to Sections 120,569 and 120.57, Florida Statutes end Rule Chapter 28-106, Florida
.Adumﬂsu-aﬂveCode’(F.A.C.),younuyhawaﬂgbttomquostapmoeedingwcomestﬁﬂswﬁonbythﬁ
Office of Insurance Regulation (hereinafter the “Office”). You may request a proceeding by filing a
Petition, Your Petition for a prooceding must be in writing end must be filed with the General Counsel
aoting as the Agenoy Clerk, Offioe of Insurance Regulation. If served by U.S. Mail ths Petition should be -
addressed to the Florida Office of Insurance Regulstion at 612 Larson Building, Tallahasses, Florida
32399-4206. 1f Bxpress Mail or hand-delivery is utilized, the Petition should be delivered to 612 Larson
Building, 200 East Gaincs Street, Tallahasses, Florida 32399-0300. The written Petition must be reocived
by, and filed in the Office no later than 5:00 p.m. on the twenty-firet (21) day after your reoeipt of this
notice. Unless your Petition challenging this action is received by the Offioe within twenty-one (21) days
from the date of tho receipt of this notice, the right to a prooceding shall be deemed waived. Mailing the
responss on the twenty-first day will not preserve your right to a hearing. . '

Uapm&dhghm&dmdﬂmohmdim&ofﬁmﬁialﬁctthcpﬂdmofﬂwﬂm120.57(2),
Florida Statutes may apply. In this regard you may submit oral or written evidenoe in opposition to the
wﬂmmwwmymammmmwmm&emdsmwmohﬂwwm
relied. Wlﬁleahearhgisrmmltynotmquhed_linﬂnubamofndispuboffw.ifyoufeélthata
Mhmmmum'mmmoﬂdamwwlwmmmunm

I you dispute material faots which are the basis for this agenoy's action you may roquest a formal
adversarial proceeding pursuant to Seotions 120.569 and 120.57(1), Florida Statutes. If you requost this
type of proceoding, the request must comply with all of the requirements of Rule Chapter 28-106.201,
F.Afﬁmtdmmﬁmtmmum&lmwmmmmey'swmm
contafn; _

8) A statoment of all disputed issues of material fact, If_therémnone,tbepeﬁtionmuat
so indioate; '

) A conoise statement of the ultimate faots alleged, inoluding the specific facts the
: petitioner contends warrant reversal or modifioation of the agenoy's proposed action;

0) Ammmfthésbeoiﬂcndummmdwpeﬁﬂmommmm
ornwdiﬁcaﬁonofﬁwaamoyfsmmedacﬂm;and

dQ Ammumeuu«mghttythepeuﬁmm.mpmmymeawmpeﬁﬁm
wislwsﬂwag‘mcymtnknwlthmpootmﬂioagmoy'spmpoacdacﬁon.

Mmdhénmlwldbaﬁma_&aﬁc.«ﬂdmhhmﬁw anJudgu"ofthe Division of Administrative
Hmmvnmmpmﬁmofmuwummbcawdelwwhmﬂnomwwmmqwmmﬂwms
mmmmmmwawﬁmémmm&nt&mmdewﬁbedhm )

Failwptofollowdwpmcedmomlinedwi&msudtoyourmspmwthisnoﬂogmymuitinthe'

request being denied. Any request for administrative procesding reocived prior to the date of this notioe
shall be doomed abandoned unless timely rencwed in compliance with the guidelines as sct out above.
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I HEREBY CERTIFY that a true and correot copy of this ORDER was sent by Certified Mall to,
Scott Wallace, President, Citizens Property Corporation, 101 North Monroe Strest,
Suite 1000, Tallshassee, Florida 32301, this J#® deyof _ fMlerch 2008,

Brioa May ’

Assistant General Counsel ‘
Florida Offico of Insurance Regulation
200 Bast Gaines Street

Tallahasses, Florida 32399-4206

(850) 413-4112
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COPIES FURNISHED TO:

Scott Wallace, President

Citizens Property Ingurance Corporation
101 North Monroo Street, Suite 1000
‘Tallahassse, Florida 32301

Robin Westcott, Director '

Property & Casualty Financial Oversight
Office of Insurance Regulation '
200 Bast Gaines Strest

Tallahasses, Florida 32399

Belinda Miller, Deputy Commissioner
Offico of Insuranoe Regulation
Property & Casualty

200 Bast Gaines Street

Tallahessee, FL 32399

Brica May, Assistant General Counsel
Office of Insurance Regulation
~ Legal Services Office
- 200 Bast Gaines Street
Tallahasses, FL 32399-4206
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Cltizens Property Insurance Corporaﬂon

Personal Residential ~
Non-Bonus Takeout Plan

General

The oontract period to remove polio!asfmmowzomwlilbooighmn(w)monm High Risk
Aocount (HRA) and Persona! Lines Account (PLA) take-outs are exclusive arx -may not be
assumed simultaneously under a singls eightesn (18) month take-out contract. This document

- I provided a8 an overview of Citizens' take-out.plan. Each assuming carrier's assumption

agreement (contract) will quiiine.apecific dstalis and should ba carefully reviewed for additional
‘requiveménts and speciiications. in addiion, el assumptions must be dons in compliance with
the Personal Reeidentia) Non-Bonus Take-out Time#ines and Requirements attached hereto
as Sxhibit A.

PLA or HRA Personal Resldential Take-out Plan
1. Dumgmmhbon(w)monmnko-outmw;wrbdﬁwmumlmcarﬂsrmuatramm
e m1gow;}muwmm OR
-a. 10, coverage;
b. Policiss with wind coverage that have a ocumulative Total lneumd Valie
" (coverges A, B, C & D combined) of at least two (2) billion dolfars*.
2. Any single assumpilon In & take-dut contract period must remove a minimum of 2,500
policies or a Tota! Insured Value (coverages A, B, C & D combined) of 500 miition dofiare.
3. Policies must be.retainad by the assuming carrier for @ minimum of three (3) years.
* Take-outs conalsting exclusively of Moblle Home poficies have the following minimiums:
s 2,000 poficies
° wwmmmmmmmmywm.

Ceding Commission

Ceding commiasion fe the peropntage of uneamed pmmlumferasswmdpolldea that Citirens’

retains to service those policies during the perlod of time from the assumption data fo the
poltcy tarm explration date. ‘Assuming carnifers who remove a iarger numbar of policies or TIV.
from the Personal Lihes Account or High Risk Account may bs eiigible for @ reduction In
osting commisslan. The ceding commission will ba reduced for all policles removed in an

elghteen (18) month contrect period If elther the. minimum number of policies or TIV are

assumed as outiined In the tables below. Ceding commission Is removed from the unsamed

premium payment that is gent to the assuming carrier after sach Individuml assumption, bassd

. Upon the number of polioieo or TIV eotuelly asaumod to date within the oommt pariod. -

__mwl’m
Number of Minimus Total Godlho
Pofiol Ingurad Vaii

 Commission |
Less than  |NA 16%
| 80,000 | |
80,000 to 74,969 | $11 Bilion Reduced to
78,000 to $14 Bifiion Reduced to 9%

90,000 and up | $17 Billion Reduced to 8%




Citizens Property Insurarice Corporation

Pereonal Residential
Non-Bonus Takeout Plan
Ceding Commission
(continued)
Ceding Commission Table .

uumu'm&' — | Binfeum T"_&JEI A Coding |
_%‘__Pdl | insured Valus (TVV) | Commivelon
Loys ) NIA ) 168%
35,000 .
35,000 1 40,090 | $10 Billon :ﬁgguood )
80,000 to 79,980 | $14 Bifion ~ [ Reduced © 8%
80,000 endup | 822Billon Reduced 1o 6%

Ceding Commission Table (Mobile
Nuprber of Minimum Total ww%o_ﬁ,

Policias insured Value (TIV) | Commisalon | - X
Lass than N/A 16% - )
16,000 ) | |
75,000 to 19,999 | N/A .' ©
: 12%

20,000 to 20,000 | N/A Reduced to 0%
0,000 andup | NAA ~TReduoed 6% |

“Take-outs Consigling \ nf Mobiie Home

Policy Cancellations

A *Valid Cancellation Reason” inoludes the following: ,
1. Non-payment of premium; or
2. lnaw:da lnmgbd canoellation (e.g. transfer of ownership, insured request, policy
Lo m y otc). ] ! ’ :
Palicles that canoel for a Valid Canceilation Reason will count toward minimum policy / v
requiremerits for ceding commission, . '

An *Inwvalid Cancellstion Reason” inclutes any insurer Inittated cancefiation, other than
deacribed above, Palicles that canoel for an Invalld Cancefiation Resson will not count toward
any minimum policy / TIV requirements for oeding commission. ‘

2



mpmmﬂmclﬁc&mdwhmumbmdbmamhmé&wuwd

calendar, The Offfice cén specify additional critaria in the axsuming carriers Consent

order. Citizans can specify additional criteria in the assumption agreement,

Eapes

' Aunypoisi;indm,anMmmijhwmoIthonmdanUmw

an appropriate confidentinlity agreement, o data filo of policies from CITIZENS. All
polities not currently pending canceliation, not sat for non-renewal or tagged for another
insurer as desaribed below, will be inclnded in the data file. _ '
Compenies tnay vot be-allowsd to Dopopulaie polloes in conseoutive assumptions. This is

dopeadent upon the number of participants, This determination is based on resources, and
solvly at the discretion of the Depopulstion Mansger. -

H

RACNE BSE01D Inifial Avsnthntion . .
This Insurer muk provide s Certificats of Anthorlty fiom the Office, end an Order or
lmﬁm&eomwmm:mmpdm. : . ) .
The Assuning Carrier must retusts an executod Requirements and Deadline Leiter.

Tha Insurer must retum an.executed Requirements and Deadline Lettor.

LREL S PETE Belnre Jugth 1IN

The Assuming Carrler's policy sélection st be submiitted to Citivens. By submitting
this policy selestion file the assuming cavrier is centifying that all associated have either
been eppointed by the company or agreed to have their policies assumed by the company
undor the provisions of “Consumer Chofce.” ‘

Citizons must recaive the Assuming Cerrior's information (company letteshead with logo,

signature, etc.) to bogin formatting of assumption notioes,

nit 3% Davs nitini snmptio

must mail notice 35 days before the assumption date giving the.
consumner the option o choose not to be assumed. The Notice must be approved by the
O.LR. and Chtizens. It must be.sem to each consumer the catrier intends to assume,
The Insurer must retamn an executed Assumption Agreement to CITIZENS. ,

nhmaicgamcwwummmmonam:@mﬁm {he sbove notice,
and retein, thess for doswmentation, All consumers who indioate they do not want to be
munmdmdwhmd‘ o an Acoess deta bess with their nesoolated Citizens potioy

D Davs Batore Inkiis RUION

The Asseming Carrier must provide a data file (Access format) containing each consumer

and easoclated policy number that has chosen 10 not bs assumed, Citizens eliminates the
poﬁduofmmmmmdohmwlmtobwethdrpoﬂciu assunted from the
compaily’s policy selection, _ . :
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EXHIBIT A

Mdusutomuwuwdiﬁoddﬂmmwd@umynﬂu. The changes allow
Clﬁmyoﬁcyhddmmmmoﬂuﬂommmummmandchmnmmhmm
by Citizens. To comply with thechmmtohw,Chlmimpluncmdnmiﬁmnonmmu
that assuming carriers must comply with in arder to remove policies from Citizens:

1. Atleast 35 days (65 days for commervial residential) prior to s planaed assumption, the
" assuming oagrler muast mail notification to each polfcyhulder that gives them the option
not to participate in the assmmption (eanmplo sttached). Approximately 39,000
'poﬂoybo!dmhvompmdodmhkmtlﬁcmmﬁommmqinw{mmm

2. ‘The official notico.of assgmption sent to the policybolder, agent, snd lien holder cloarly
indioates that the policyholder can reverss the sssumptios and shoose to remain lnsured
with Citizens all the way until the explration of the current policy (sample sttached). To
date, Citizens staff has processed approximately 7,800 policyholder requests to remain
with Citizens afier they received thelr officlal notice of assumption,

Sample
MM/DB/YYYY _
Policy Holder Insured Looation:
Street

City, Stato ZIP
DwQﬂmPoueyMldur

On MM/DD/YYYY, mmﬂdaom“ofbnnmkephumdwedammﬂemmmm
insrence Company's ssmptton of insurance.palicles from Ciifeens Property Insurence Corporation
{Citlzens). Wo are plaused to announce that your policy hus been selected by ABC. Your agent is aware of
this end will continue to repreesni you, On the amumption date of your policy, ABC Insurancs will
beoome reaponalble for the paythent of any claiis tat oceous; under Cltlzdas policy terms, after
MM/DD/YYYY. Approximitely 45 days prior to' wiien your curvent Citizens polfcy renews, you will be
offered b policy by ABC Insaranos that provides yob with 8 rite that will be at or below what you are
currenfly paying Citizens. Under the now Isw, yoa sa an insurance consumer have a right to choosc to |
rejeet this offer from ABChmmmdwwﬂhClﬂm However, we belleve you should carsfully
consider the offer of ABC. }bnmmoﬂ!uhnpmummwhy-

. Ournusmbwﬁmwhummeumnﬂym&hanondmmn
benafit from thik savings whes your policy renews later this year.

. wa%ﬂ!hmmwmmm‘ehmmwdwm
in your policy

¢ ABC lasurance intands to provide you with supsrior customer servivs, officient and
fast policy sorvice, and expedited cluime handling,

. Ancmwllloﬂerquﬂym-mmlaummmhmmlmw
m»mmwinnsyowmlnms

Wclookmdwmvldlngywhlﬂllewlufmmusyourlmmemmy lfyonbnvamy
spooifio coverago end rats questions, please call your insuranos agant. Por general questions abomn ABC
Insurmnce, piease call 1-866-496-1781 Monday through Priduy, from 9:00 t0 6:00 p.m., or you can vislt our
Muammunmmmlmmwmummmwwrwmmmmm



EXHIBIT A

NOAC“ONBWWYWNPAMCIPAT& HOWEVER, TO PREVENT THE
ASSUMPTION OF YOUR POLICY BY 2y PLBASE DETACH THE FORM BELOW, SIGN AND
MAIL TO ABC Insurance BEFORE MM A .

Thank you, ‘ )

Sincorely, : _ B

Prosident and Chief Exesutive Officer ‘ .
_ i

#4twrsONLY RETURN THIS FORM 1¥ YOU ARB REJECTING THE OFFER ##veese
Pleass mafl 0:  ABC Intaranoo (or Fex to 777-777-7777)
7777 B Blvd .
Tempa, FL 777277777
* 1 wish to stay with Clfizens end reject thls offer.
Printed Name: .

o rwwc T )
Cltigens Insurance Poicy Number ;____ o Daytimo Phone Numbor: ()~

mnmAwmmmmormcokmummmmm
' ABOUT CHANGES AFFECTING YOUR POLIOY WITH OITIZENG '

~ Forgiaimean loases on or alter, 12:01 AM, May 17, 2007 - Oell ABC Clskms Depattment et: (877) 1234667
For claime on loxses prior to 12:01 AM, May 17, 2007 - Cell the Ciizens Cisims Reporting Center at: (835) 809-6990.

For polioy service, mmmmmdmuwmmmw-owmmmwmm(sﬁ)m.
For questians regarding this notios - Caflyour Cilicens egent et (308) 083-8689. '

ot ABO INSURANCE COMPANY - - :

$887 E ABBUMPTION LANE

OORAL SPRINGS, FL 34112 i

" PoligyhoXter Copy ‘ MID: 20332/ AD: 20333 /FID; 8 -



Citizens Property Insurance Corporation
A Commercial Residential '
Non-Bonus Tak&oyt Plan

-General .

The contract perfod to remove commerial residantial poficies. from Citizens wif be
sightesn (18) months. High Risk Account (HRA) and Commercial Lines Account

(CLA) take-outs are exclusive and may not be assumed simultansously under @

single (18) month taks-out contract. This. document is provided es an overview of
Cltizens' teke-out plan. Each assuming cawier's assumption egreement (contract)
Wil outline specific details and should be carefully reviewed for additional
requirements. end specifications. in eddition, all assumptions must be done In
compiiance with the Commercis! Residential Non-Bonus Take-Out Timelines and

“  Requirements attached hereto as Exhibit A, .

CLA or HRA Commercial Residential Take-out Plan
1. During the eighfsen (18) month take-out contract perod the assuming oarvier
must remove @ minfmum if elther: )
8. 800 poficies with wind coverags; OR : -
b. Cz!de(um with w&ré% covomge that have a cumuiative Total lmmg
ius (building, Contents, & Spueoial Class items; Coverage's A, B,
, C combinad) of 3.5 biliton dollars.
2. Any single sissumption in e take-cut contiwot pertod must remove.a mintmum
~ of 100.poficies or.a Total insured Valus (Buliding, Contents, & Special Clags-
items; Coverage's A, B. & C combined) of seven (7) hundred milBan doliars.
3. Policles must be retalied by the assuming carrier for a minimum of three 3)

yeare. ‘

Ceding Commission .

Ceding commission Is the percentage of uneamed premium fir assumsd policias that
Ciizens’ refaina to service those policies during tho period of time from the
assumption date to the policy term expiration date. Assuming oatrisre who remove @ -
targer numbser of policies or TIV from the Commetcial Lines Account or High Risk
Actount may be elighle for a reducion In ceding commission, The
commission will) be mdu:;d for all polidles removed In an eightesn (18) month

contract period if gither minimum number of polides or TIV are assumed as
+ outined in the table below. Ceding commiesion ks removed from the uneamed
premium payment sent to the “assuming carrier afler each individuml

that is
assumption based upon the number of policies or TIV actually assumed o date
within the contract psriod. :

2
3




Cading Commisslon T,

33«':”3.."“ ingursq Vaha | Gommssion
Less than 509 W 8%

800 t 099 6.5 Gilon Reduoed o
{1600 © 1900 | $70 Billon %ﬁu@db%
2000 and up $16 Biiflon [ Reduced 1o 6% |
Pollcy Cancsliations

A*Valid Cancellation Reason® includes the following:

1. Non-payment of premium; or
2. tnsured iniated canocellation (e.g. transfer of ownership, insured request,
policy replaced, eto).

Policies that cance! for a Valid Canceliation Reason wm.count toward minimum
poficy / TIV requirements for ceding commission.

An *invalid Canbe!latlon Resson® includes any insurer Initiated canceliation, other

than desdribed above. Policlss that cancel for an Invalid Cancellation Reason will
not count ward any minimum policy / TIV requirements for ceding commission.

“Carefully review the assumption agreement es there are other requirements end
specifications. Assuming oatﬂenamabomqwmdtoadmfowatlmm'nmomof -
the Florida Omoo of insurance Rogulaﬁon
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aro fotind in the essamption
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~time ; s & published

sssumption calendar. The Office can spacify additionel criterda in the assuming carriers Consent

order,

Citlzéns can speotfy additional eriteria in the assumption agreement. Citizens reserves the

right to modify these deadlines,,

The Assuming Corrier «

Atany point in time, sn Insurer may request, for purposes of depopulation and subject to
an approprime confidentialify agreement, a data flle of policies frdm CITIZENS, All

policies not ourrently pending cancellation, not set fof non-renewal or tagged for snother
Insurer as described bolow, will bo Inoluded in the data file,  ~ . g ‘

Companfes may not be allowed to Depopulate polices in consocutive assumptions. This is
depsadent upon.the number of participants. This detenufoation Is based on resouroes; and
km&ed!wmﬁonolmmhﬂoam.

Hont

~;]z; ? Y ,n:’.‘!,n LR SRS TEREN NG . ; )
The Insurer retuin an executsd Assumption Agroement to CITIZENS.

Tho Insurer must provide a Caxtificato of Authority from the Offics, and en Order or
latter from the Office approving the assumption.

The Assuming Cerrler must return an exscuted Requirements axd Deadline Lettes.

\d

AN 09 DEVE 1L M NG

The Assuming Carvier’s policy solection must be submitted to Citizens. By eubmitting
this polioy selection file the assuming carier is centifying thet all associated agents have
agreed to allow thelr palicies to be assusied by the company under the provisions of

 Citipens mwat raceive the Assuming Carrier's information (compmy Mudwnd with logo,
‘signature, etc.) to begin formatting of assumption notices. _ ’ )

RELNX Hi4hL

ust mail & notice 63 duys bafbre the essumption dato giving the
coisumer the option to choose not to be sssumed. The Ngtice must be approved by the
Offige and Citizons. It must bo sent to cach namod insured the carricr intonds to assums.
Befbre sending any comrespondence to fhe aumed insured, the assoclated agent of reoord
roust agren to allow policies 1o be esmmod (per oonsumer choloo). The assuming carelor
wust be sble to provide documentation that the agent hes affirmative agreed to allow
polices to bz assumed upon demand. ,

It io the Assuining Carrler’s responsibility to colleot dmmpomuﬂ‘om the above notioe,
and rotain thess for documentation. All corsumers who indicate they do not want to bo
am::dneedn be entered into an Access data bass with their asspelated Citizens policy
number, . :

* The persoual residential program requires 35 dsys. The commercial residential process

requived additional time g0 candominium assoolstions gould.mpond.
At1asst 8 Davi Before Iuitial Assumntion. . .
The:Assuming Carvier must provide a dala file (Access farmat) contstning each gonsumer
ead associated policy number that has chosen to fiot be assumed. Citizens eliminatos the
policies of consomors who do wot wish to have their policies assumed from the
company’s policy selection. :



EXHIBITA ' ‘ .

Mdnﬂﬁmwchmemmdh\ﬁw&enmdmldmm companies. The .
Depopulation' manager will notlfy if modification ls necessary.



