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COMMISSIONER

IN THE MATTER OF: : CASE NO.: 140215-13-C0

HOMEOWNERS CHOICE PROPERTY
& CASUALTY INSURANCE COMPANY, INC

R _ _ /

' N DER
~ THIS CAUSE came on for consideration as a result of HOMEOWNERS CHOICE

 PROPERTY & CASUALTY INSURANCE COMPANY, INC’S (hereinafter

"‘HOMEQWNBR-S CHOICE") proposal to remove selected personal residential policies from.

CITIZENS PROPERTY INSURANCE CORPORATION (hereinafter “CITIZENS™), which was

stbiited to the OFFICE OF INSURANCE REGULATION (hereinafter “ORFICE™) for its
review on.July 25, 2013, After a complete review of the entire recoid and-upon consideration
thergof; and otherwise being fully-advised in the pre:ﬁises, the OFFICE hereby finds:as follows:

1. The QFFICE".has Jurisdiction over the subject matter and of the parties hereln,

2. CITIZENS has been: established in accordance with the provigions of Section
627351(6),Flor1c§a Statutes, as amended, to provide insurance for residensial and commercial
_ﬁr?ﬁpf_e;:rfséqﬁai-iff?éd'r-i'.sks-\un,de.r=circuyxls§an.cesss,pe'ci"ﬁed in the Statute,

| 3 The‘ Legislature -of the State of Florida has enacted Section 627.351(6)(q)3.a,,
 Florida. Statutes, 1o eﬂcﬂurag@ and provide a means. for the de;popu'l,at.ianf of CITIZENS.
CITIZENS submitted and the OFFICE adopted by Order No. 12516112 a plan of depopulation,

the terms and conditions upon which this proposed Consent Order is predicated.
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HOMEOWNERS CHOICE shall abide by the terms and condiions of the CITIZENS
_depopulation plan as.a condition of issuance of this Consent Order.

| 4. HOMEOWNERS CHOICE is a Florida domiciled property and casualty

insurance company authorized to transact insurance in the State of Florida.

5 Ori or about Juyly 25, 2013, HOMEOWNERS CHOICE submitted & proposal to

...aSSum]J[:IOH of up to fifty thousand, three hundred and seventy-thtee (50,373) multiple-perl
policies from CITIZENS’ personal lines account and. coastal account. HOMEOWNERS
‘CHOICE plans to assume the CITIZENS’ policies over a period of time, subject to the approval
by the OPFICE, |

6. HOMEOWNERS CHOICE understands that the selected policies to be removed

 fiom CITIZENS on or about ,No'v,ember 5, 2013, or at n later date-apptoved by the OFFICE and

*'NS will not be subject to any incentive or bonts plan pursuant to Section 627, 3511,

' d_a_Statutes, unfess and until the OFFICE approves such. a plan for use by CITIZENS

| _dt‘_id such plan would be rettodstive to policles subject 1o this Consent Order', If the OFFICE
-:'-ﬂjimmv-ss a b“ﬂ“‘s.lﬁlan for use by other take-out companies of for Gther transactiois during the
2013 polioy 'y,ea‘r; the bonus may 'bkc’ paid t6 HOMEOWNERS CHOICE i accordance with that
~ plan anid agresments between HOMEOWNERS CHOICE and CITIZENS.
7. HOMBOWNERS CHOICE shall efiter into ’c_IPProp‘r._'late agreements with _C!_'I‘IZENS‘
0 provide the following: _
a. HOMEQWNERS CHOICE, at its own expense, shall give at least thirty

- (80) days advangenotice to affected policyholders, which notice-will inform policyholdets of the
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rieed o contact HOMEOWNERS CHOICE before the removal date if the policyholder desires to
stay with CITIZENS.

B, HOMEOWNERS CHOICE shall accumulate any objections, and shal]
facilitate the return of any policyholder who desires to stay in CITIZENS if that policyholder
- expresses the desire to stay in CITIZENS within the thirty (30) day notice period prior to-the
semoval of the policy, or within' thirty (30) days after the date of the policy removal.,
Policylioldeis shall not be required to make additional payments, nor take any action other than
to, express the desire to remain with CITIZENS in writing or by electronic mail on or before.
't_ﬁii‘ty (30) days following the date of their policy removal,

¢. All communicatioﬁs willi agents and policyholders regarding any
:polfi‘c‘ies- to be removed from GITIZENS must be done in accordance with instructions by
CITIZENS and the OEFICE, HDMEQWNERS CHOICE shall :obtain prior approval from ‘the
OFFICE of any letters sent to polioyholders regarding any policies to be removed from
CITIZENS. HOMEOWNERS CHOICE agrees that once opt__o_mt notices have been. mailed t_o-
consumers, I—IOMEOWNERS CHOICE cannot terminate the offer of coverags for any reason
“othetthan a __c'oﬁsu_m_erlept out: HOMEOWNERS CHOICE agrees that subsequent non-renewals
‘ Qf}pol:i&iesxa.ssﬁl.r:l.ed via-this-assumption will be in aecordance with the Florida Insurance Code.

8, HOMEOWNERS CHOICE acknowledges neither approval by CITIZENS, nor
entty :into this Consent Order by the: OFFICE, constitutes a guarantee the: abave. refereniced

dlicies will ultimately be available to HOMEOWNERS CHOICE fot removal from CITIZENS,

vallability of polioles for removal may vary overtime,
D HOMEOWNERS CHOICE shall limit its actual feioval -of policies from

CITIZEN$ to the number and. type of policies authorlzed by the OFFICE. The OFFICE will
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base its review on HOMEOWNERS CHOICE'S reinsurance program, catastrophe modeling, and

financlal statement projections, as well as the‘impact on policyholdets; Such reinsurance

| raa’n, catastrophe  modeling, and financlal statement profiles shall be based upon
HOMEOWNERS CHOICE'S Apum'_en_tj in-force book of residential property  policies,
HOMEOWNERS CHOICE'S prajected voluntary market writings, anid actual nufiber of policies
available i CITIZENS prior to the aniticipited assumption date identified by HOMEOWNERS

CHOTCEas satisfying its filed and approved underwriting guidelings..

10 HOMBOWNERS CHOICE has submitted the propesed reingurance documentation

and ﬁnaneial projections for assumption of up to fifly thousand, three hundred and severity-three

T (50,373) multiplesperil policies, expected to be assumed on November 5, 2014 or on subsequent

" dates approved by the OFFICE and CITIZENS. Bach additional assumption of CITIZENS
policies. by HOMBOWNERS ‘CHOICE shall be subject to ‘advance: written approval by the:
OFFICE; | | .

1. HOMEOWNERS CHOICE'S acquisition of adequate reinsuranice and
maintenance of exe‘z-uted reinsurance agreements is material to the OFFICE’S iéview and
andlysis of HOMEOWNERS CHOICE’S proposal to remaove selected policies from CITIZENS

" and-to, the OFFICE’S approval of the proposal,

12, fHQMEOWNERS CHOICE expressly waives its righits to any hearing in this matter,
the: making of findings of fact and coriclusions of law by the OFFICE, and all other and further
proceedings hefem to which it may be entitled by law of by ruEes of the OFFICE.
HOME@WNERS CHOICE agtiees 1ot to appeal or othérwise contest:this Consent Order in any

fotuint how, ot'in the future, availableto it.
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13, HOMBOWNERS CHOICE represents all explanations and documents made or
submitted to. the OFFICE as patt of its proposal to remove selected policies from CITIZENS,
_ f_iﬁé,ludin_g; all attachments and supplements thereto, fully describe all transactions, agreements, _
“and understandings relating to the reroval of policies from CITIZENS by HOMEOWNERS
GHOICE.  However, all draft documents and non-executed agreements relating fo

OMEOWNERS CHOICE'S plan shall not be deemed approved by this Consent Order until

suchtlme as executed agreements or final documents are submitted and approved by the
OFFICE,

14, The parties agree this Consent Order will be deemed executed when the OFRICE,
Hag signed a copy of this Consent Otder bearing signature of HOMEOWNERS CHOICE, or ifs
authorized represefitative, notwithstanding the fact the copy was transmitted to the OFFICE
- ;éi@i@irﬁﬂically,.. HOMEOWNERS CHOICE agrees the signature of'its representative as affixed to
this Conserit Order shall be under seal of a Notary Public,
| 15, E#ch péarty to this action shall bear its own costs and attorney fees.

[T 18 THEREFORE -ORIJERED that:

(A) Upon consideration of the proposal to remove selected policies from

CITTZENS, including its attachments, the OFFICE approves the proposal to retove selected
policies from C,lTJZENS, subject to. adherence to the terms and conditions of this Consent Order
Ej’?HOMEOWNERS CHOICE.
(B) The OFFICE approves the assumption of up to fifty thousand, three
hundled and seventy-three (50,373) multiple-peiil policies, consisting of forty thousand, two
huﬁ:dred and ninety-nine (40,299) policies from the personal lines account aid teh thousand, and

seventy- five (10,075) policies from the coastal account, for the initial assumption starting on or
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about November 5, 2013, in accordance- with the proposal to remove selected policies from
CITIZFNS, any agreement(s) between HOMEOWNERS CHOICE and CITIZENS, and this
Conisent Order.

(C) Regarding all reinstirance matters relating to policies removed from
| .CITIZE'NS, for a period of three (3) years im‘mediately following the date of entry of this
Consent Ordery HOMEQWNERS CHOICE shall:

| () Maintain substantially the same reinsurance coverage as evidenced
to the'OFFICE in the proposal to remeve selécted policies from CITIZENS;

(i)  Submit to the OFFICE any and all replacement br additional
réifsurance agreement(s), or amendment(s) to reinsurance agréement(s) that materially change
Ehie».téihsuranceé coverage in (¢)(i). The agieement(s), amendment(s) ot plans shall he submitted
to.the OFFICE for review, and approval, sixty (60).days prior to the date-of effectuation: of any
suich:agreenient(s) or alhéﬁdnieht(s)_; | '

| iy ﬁoti‘fy the OFFICE of any termination of any of ‘its reinsurance
. dgreemeits, The hotification shall be-made to the OFFICE In writing sixty (60) days.prior to _tﬁe
effective date of any such termination;

) (iv)  Submit in writing to the OFFICE the proposed utilization of any
substitiité or additional réinstrers for the OFFICE’S review and: approval sixty (60) days priorto
the - cotmpanies being utilized within HOMEQWNERS CHOICE?'S. reinsurance program.
HDMEOWNERS CHOICE shall further immediately submit to the OFFICE all information as
| requgsfed-»xfhi’ch the OFFICE deems necessary for the OFFICE to coimplete its review: and
(v} Cede reinsurance, or otherwlse contract for reinsuraince, only with'

relnsurers who are authorized and/or-approved by the OFEICE, or such other reinsurers as may
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be approved in advance and in writing by the OFFICE, HOMEOWNERS CHOICE shall
compiy with the requirements of Section 624.610, Florida Stafutes, with regard to all of its
felnstitinge aitangeiments.
o (D) . Fot the three (3) years immediately following the date of entry- of this
_. Consent Order, HOMEOWNERS CHOICE shall file with the OFFICE, on an annual bagis no
‘l’afef .t_l‘ia“n‘ June 1 of each year, a catastrophe loss model with probable maximum loss éstimate
amounts.from a ohe hundred-year storm based uﬁon.-the:-.expostlt'e information gathered from all
- of'its: policies in force as of April 15 of each year which would be affected by a catastrophe.
HOMEOWNERS CHOICE shall include in:this filing an exposure manageiment plan, which will
ldéﬂtif)’ the company’s ability to provide satisfactory financial capacity to cover the company’s
Bxposure to tatastrophic hurricane loss. The plan shall identify the reinsurance coverage and
surplus levels: 'bei'-nng utilized to maintain a satisfaetqry financial capacity with regard to
catastrophe exposure. HOMEOWNERS CHOICE shall also include within the plan specifio
;éiéﬁon's ‘intended to. l'i.mitcatéstroph_ic exposutes to the company’s financial capacity. Baged upon
the OFFICE*S review of the models and plans, HOMEOWNERS CHOICE may be required at
ih,e 01?1"1(;13’8 sole discretion to take corrective action to cuwe any overexposiire identified by the
' OFFICE .Sl,l(ﬂ;f action may alse include obtaining additional amounts of reinsurance covetage as
c:li.reqt',ad-'by:th@'?F'IEE or suspend wiiting of any additional business, including the:CITIZENS
poligies;
() Any and all policies removed from CITIZENS by HOMEOWNERS
CHOICE: shall provide coverage substantially equivalent to that afforded by CITIZENS. Any
a daall polimes removed fromt CITIZENS by HOMEOWNERS ‘CHOICE, pltstant to its

prﬂpmsal 1o remove selected policies: from CITIZENS, must be renewable by the policyholder at

Page 7 ol 13



‘ approved tates and upon the same terms at the first such renewal onto HOMEOWNERS
CHOICB’S policy form, unless such policies are canceled by HOMEOWNERS CHOICE for a
lawful reasori;

e (F) At the time HOMEOWNERS CHOICE removes any policy of insurance
from CITIZENS, HOMEOWNERS CHOICE shall either obtain a new policy application from

- each affected policyholder or maintain in Its files-a copy of the policyholder’s application on file
| With CITIZENS. If HOMEQOWNERS CHOICE chooses the latter option, HOMEOWNERS
CHOICE shall nevertheless be requlted to obtain a new policy application fiom each affected
policyholder no later than twenty-four (24) months from the effective date of any policy of
| insuran¢s removed from CITIZENS. HOMEOWNERS CHOICE may not initiate any
.fet’n*as.p,eetiVe increase {i-rates or the premium or any retrospective decrease in coverage provided
wndet-the assumed CITIZENS policy (if applicable) as a result of the information obtained from
:ﬁ‘f‘r‘fﬁmughftlﬁejzneiw policy applications;

(G) Foraperiod of three (3) years immediately following the date of entry of

" policies from CITIZENS in all matesial tespeots. Purther, HOMEOWNERS CHOICE shall

_5_::;aE"d? _jg-iaII terms and provisions of any agreemeni(s) entered into with CITIZENS; and;
| (H) Regarding required document-ation to be maintained by HOMEOWNERS
CHOICE t¢latifig to-policies removed. flom CITIZENS:
() HOMEOWNERS CHOICE is required to track all agents, as well
‘a8 therelated policy information, who have declined to participate in the takeout process. This
information shall be submitted to Citizens by the deadline published in'the Gitizens Assumption

Calendar.. Citizens will then mail out notices informing the policyholders of the agent’s
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declination, This will allow the affécted policyholders the opportunity to address the declinatioh
with their agent and possibly teceive their agent’s approval in time to be included in the cuirent
takeout, |

(i)  HOMEOWNERS CHOICE is requiréd to track all agents, as well
as the related policy information, who after discussing with the policyholder, decide to
participate in the takeout progess and submit this information to Cltizens by the deadline
published in the revised 2013 Assumption Calendar, |

(iii) 'HOMEOWNERS CHOICE is required to keep a record of all
agents who decline participation along'with an explanation for thie:declination,

(iv)  When contacting an agent regarding a potential takeout policy;

WNERS CHOICE s required to. provide each agent with the policy form to be used,
ﬁ:ent contrapt and a copy of HOMEOWNERS CHOICE'S most currently available
;ﬁﬁaﬁéia’i'ﬁatement. - |
- ()  HOMEOWNERS CHOICE is required to comply with the following
feﬁgii'x‘éiﬁéiit's'when soliciting an agent’s permission to participate in the-assumption process:
4] H.OME_OWNERS CHOICE must utilize email and 4t'least one
Othgr method for contact (i.e. call, fax.or regular mail);

(i) HQMEQWNERS CHOICE must send out a.direct sclicitation to

- the:agent.of record and copy the:agency.principal;

(ity HOMEOWNERS CHOICE must provide all agents a minimuin of
14 days to review the solicitation, This will altow agents adequate time to research the company

and:make an.informed decision;
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(iv) HOMEOWNERS CHOICE must provide a copy of the
qppﬁoi‘ﬂtm‘e;it contract, HOMEOWNERS CHOICE may opt to provide the agent a link to its
website containing the required information;

(v}  HOMEOWNERS CHOICE must provide a copy of the policy
forim. HOMEOWNERS CHOICE may opt to provide the agent a link to is website containing
the.required mf‘ormatian,

(vi) . HOMEOWNERS CHOICE must provide a chart identifying any

6 in Coverage from Citizens, which will help both the agent and the policyholder in

- idking att informed decision;

(‘v‘i‘i) HOMEOWNERS CHOICE must provide a.l'is't of policies specific
to:the agent that It wourld like-to-assume;

(viii) HOMEOWNERS.CHOICE must provide a contact number of
gualified staff to answer agent’s:questions;

(ix) HOMEOWNERS CHOICE st provide.an overview.of its.
strategy-for-handling c’lz{im‘s_'(‘ft\:gi' and nion-cat);

| (Iy  Shoyild the OFFICE determine HOMEOWNERS CHOICE hus failed to

-_materlally comply with terms of this Consent Otder, the proposal to. remove selected policies
from CITTZENS, ‘including its attachments, and amendments thereto as- submitted. to: the
OFRICE, or terms of any agreement(s) with CITIZENS, HOMEQWNERS CHOICE shall, upon
fecelptof notlce of-’sxach;_m:;itgr;i‘ai" non-complianice, have sixty (60) days to cure fts tatetial non-
compliance. Iy the eveit HOMEOWNERS CHOiCE‘- fails to cure any such material non-
cgiﬁpl’i_ani_c‘:_eg within the sixty. (60) day period, HOMEOWNERS CHOICE expressly agrees the

OFFICE may-enter-an order directing it to immediately cease writitig, personal lines residential
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p’rbperty coverage or -cher-.lines of:insurance within the State of Florida, or imposing such other
“Sanie’tf.ons authorized by statute, rule or restrictions, as may be deemed appropriate by the
OFFICE, _

WHEREFORE, the pkoposa’l to remove up to fifty thousand, three hundred and seventy-
thitee (50,373y multiple—pen! policles, consisting of forty tllousand two hundred and ninety-nine
(40 299) policies fiom the: personal lines account and ten thousand and seventy- five (10 075)
-pollcws from the coastal account, for the initial assumption -stampg on or about NOVmeGT 5,
2013, subject to-the terms and conditions of this Consent Order, are hersby APPROVED.

FURTHER, all terms and conditions contained hetein are hereby ORDERED,

~oa N o
DONE and ORDERED this 2B day of_ Qurogad i, 2013

Kevin M. McCdfty, Commissionex
Office of Insurance Regulation
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By exepution hereof, HOMEOWNERS CHOICE PROPERTY & CASUALTY
INSURANCE COMPANY, INC. consents to eniry of this Consent Order, agrees without
reservation toall of the above terms and conditions and shall be botind by ail provisions therein,
The unde: sighed represents that he has the authority to bind HOMEOWNERS CHOICE
PROPERTY & CASUALTY INSURANCE COMPANY, INC the teris and conditions of this

Consent Order,
HOMEOWNERS CHOICE PROPERTY &
CASUALTY INSURANCE COMPANY, INC
‘St.ottR WalEace, Premdcut 7
Cbr;porate‘Seal

STATEOF __fLOfA DS
COUNTY OF I-ms&omm{

The: faregomg;izn'" Tient Was acknowledged before me this Z?J day of: /hlwb‘ 72013,
by SCOU WHLLACE. Cas_ppesben T
Tme of persmi) e

] {uype of puliiority ..... g officer; thstee altorey in'fict)
foi_ Mot 0niibits _‘_'o;?uj, /’fiq%ér/{ _

(cnmpany naie) ; .« (U’ Ll ICE.
' F/hx!'{ m/a /
ew“ﬂ«q, "STEPHANIE. COOK Y
0t MY COMMISBION HEEBI30E tSianatureaf the Notary)

Srommnp o

(Driit, T}pe or-Stamp Commissioned Name of Notary)

Peasonally Known___ % OR Produced Identification,
Typs of Identification Produced
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COPIES FURNISHED TO:

Bobbi-Scott, Depopulation Manager
Citizens Pmperty Insurance Corporation
Corporate Offices-

2312 Killearn Ceinter-Boulevard

T alldhaSSee FL 32309

meo ners Chmce Property
‘Caguialty Tnsurance Company, nc.

‘5300.:'W Cypress Street, Suite 100
’Tampa FL 33607

offi e,oflnsurance Regu[atfcm
P&C Fin ncml 0vers1ght

Catharme Schoenecker; Assistant General Counsel
Office of In§iirance: Regulation

Legal Setvices Office

200, Bast Gainios Street

'T 'lahassee, FL 32399 0333
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