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TAIS CAUSL came on far cunsideRtipn us a result of FLORIDA PBNTIVSUTA

1NSURANCrCCApANYshvrainafleM nLQRDA rENIASULA pxeposal to rorncrvo

selxtcd Personl ressidontial policies lfom CITIZENS YROPFRTY INSURANC

CQRIp1ATIa11hareitieitox Cll12FNS wlioh was submitcd to the 4FpIC OF

J1SUIANLRGtLAIIUN hereinaitCrQF1C for its review oniTovamba l4 20i

After acampletatevicw of the entire reoozrJ wut upon aonsidersiantbetnkand otharwisa being

fully advised in the premises t1OTIICE hezcby Qads as fbitowa

X 1hc AFFICL has jurisdiction overthe subjeoi matter and ofthe pazties herein

2 C1TIZ8NS has heet established in acsorclanec with the pmvisioras of Section

fi2735t6lloricla Stutute9 ne umeided to pruvitic inettcsuiac frnr residontial ataci comnierclnl

property goalffied risks undexciCcurn8talccsspeoi lied u1 the Stalutc

3 The c3tislAtulCe of tYoStaix of Florida has anaaloci seatson 6273StlFlarida

Statutes tp encourage and pr4vidc a xreans far the depolniladan of CTIiZLN5 CIfIl3N3

aubmiltcd and theCFFICB adtipted by OrderN4 9453908a pisriodepopulutian tha tcjmis atQ
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condiclo3s upon whioly this proposed Consent Ordar is prtdicuteiTLCIItTIAPENINSULA shRll

ttbidG by the terms attd ewuiitiona ofthe CITIZENS depopulation plats as a condition ofIssuance
olthis onFetti Order

4 FLORIDAtBNINSCILA is a Florida clomicileQ property andctualtyuuranoe

potnptuty authorized to trattsuctitentance in the State ofnloridR

S t7n or about ATovstrbcr 14 2UlITORtbA PENINSULA submitted alraposa

to removo svteeted pnrsanal residential policies from ClfZBNS The plan povides for tua

sasaurription of up tofreontlousand 15000 multiple peril policies ffbm CITIZIITS peracntui

lines 4oaountdhigh risk multiple peril aocouxtFLQRITAI1TTNStJMA pJaasto itme the

CITIZIiNSspvlicits aver a period nt time subjcet to the approval by thetEh1CB

5 oxrnPRNINIUrA understands tlt the selettad policies to be removed

lbm CITIZENS on or about1ebrnary l 2012 or at u star dntc approved by this OFFICB and

CTII2NS rvill not ba subject to anyiacotttie or Uoigs plan pursuant to Suction ti273311
FJprixia Statutes unless cnct vniti thuUZC3Iroves suc a plan for so by CIt1ZENS

provided such itlatt would bar8trottotivc to policies subjrt to this Consent Order Tfsite 4PFZC

approves a bonus plan For untother takeout cumpatrs ot farttlrar tratieaotions during the

2012 policy year ttie bonus may be paid to PTORIJ7ANTISUlAin ascotdance with that

plan andtgrGUanits 17elWeerl ITRllA PBIVIIdSi1IA atld CTT1ZNS FTORTDA

FLNTNSUSAshall enter intoatptnprateacmentectith CITIZENS toprovide the 1o71owin
s FdfJKpAITN1NSUrA at it oWncxense shall give nt least lairty 30

days advance tiotias tott1epted poiiaylladcrs which notioo wiU inform polioyhoiders of tits

need to coritACt FLOIZiDA PBNINSULA bofore the romoval date if tho pclioyhoider desirw tp

stay with CITILEN5
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b rLORfDqiENNSLAshalt accumulate may objevcious tnid shall

fiteilitate the return of Any policyholder wlo desire to stay in CITIZENS ftTtat policyholder
expcsees the desire to stay in G1TIZk3NS vitlin the thirty 0 clay notice pariad ptaar td the

remaval of the paliGy ai within thirty 30 days alter tle date oY t11G policyopppva

ollcyhUlders shalt nut be recluinrd to mAke additional payments nar lah any actiait other than

to exprvs tha deslro to resl7ninwith CITTBNB In vrCing or byelectranic mail ott or befnre

thiry3t days follawipg the dato oCtheir paliay removal

c A1 connnutuaations with agots and policyhotder3rgardirg any

palicic5 tb be removed from CCLLlt3xust be Qone in aocordance with instntctioits by

CITI7ITSuci Utc oiCiFLt1tlDAPBTIN3ULAskat obtain prior opproval from da

OFFICB of auy Icttets seat to policy holdora regarding ttny palicie to he rumovcd ikom

C1TIZlNS

7 FLURIDA PENINSULA uckttowledge zaittter approval byt1TIZBNS ntri

eni7y into this Consent Order by tie41xFICF constitttra a guataatee tke ahnve eferettc6d

pnlicias will ultimatelybtinveilrle toILC1RTTaA1131IRISULAiar ccnovIiiam CiTIZtNSas

tits Rvailability ofpoliciGg nr removal may vary Dues time

ti FLORTDq t3NiN8ULA sha111imit its actual tietnovAl ofpoliaias frarnCIII711YS

to the uurnbar and type ofpolicies authorized by flue Ol1TlE Tltat1FICwill base itg rgviev

otti TIURAPEIIhTSULAareinsuanoe program cutastrophc modeling aiui itnatacial

sl4tlleltinntlxjectiota as well as tlia impaai an polioyholdera SUCItrlrkeur8ltco ptogCnt

catatrophe modeling urid rnanCipi statement pnlea shall be based upon FfpRmA

PENINSUCAS oucnt inforce hook of residential prapcrty polioiea FCtRUA

PENlNStiAspr4jectscl voltntary mfukdtvritin ad actual number of poliraes availilc in
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CI1lZE3NS prior to the anticipatod sesumptlvaa date identified by FLORIDA PENINSY1LA as

satixfyuag its filed xttd approved untTolrritittg vuidelines

9 FLORTllAPNJ1VSt3LM lta eubmitod the proposedrcizsurance doeuinealtatiott and

tirkancial projectionsior assumption of up to fileem thoused 13403multiple pail poiiaiea

oxpeoted to be asstyrned canIebruary 14 2012 ar on subaequatit dates approvod by the pFFICL

andCIitZ3NS aab sulditional assuntptian ofCT7IZHNS policies byFTOTt1DAIENfiESULA

shall b subject to advance 4vrittet approval by the OFFICTi

1 U i4LORIDA PENINSULASaouiaition of adequate reitvurctnee andnaintanttiae

ofeeeutcd reinsurance agrcmertts is material to the OFIICLSinview anti analysis of

IpRTIAIENINSILASproposal to remove selceted pclicios from CTiB and lu tltie

OTFiCT3aaAptval ofiae proposal

l 1 TrI4ltlt7A PEN1lYS1JLAecpreesly waives its rights Co any hearing ia this matter

the making of fiuditagQ of tact andccncluslons pf law by the QPFICB antinll other atict futlcr

prviceQilings herein twhich the parties may he antitle0 by law or by tuies of t1YC O1FTCI3

paZ1llA PBITIN5UIAagrees not to appoal or otherwiyo contest this Consent Order in suit

Potum now nr In tho fidura available to it

I2 FIQRTDA PLIINSULA reprcsants ail explwtations and documontg txla or

su6tzttied to tho Q17FCus part of its ptapaal tolmave eclooted palici from CJZ7L13NS

including slIattchzztunts acid supplements thczta hilly dQSCtiba alluairctione akneenlnts

and underputdinge rclatsng to alto zemovul of policies from CITIA1iS by FLORIDA

CINXNSUA However all drakt documents azxd nonexeoutdagltierzients relating kc

RLORIDApENINSCLAS plan shall not las dovrned appraveci by thin ConBettt Otter until such

tIttto as exCeutad agtecunetlts or iianal docurnettt3 ttresubmitted and apprcyved 1y the UFFIB
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13 The parties agree this Consent prdrwill he deenad executed when the abanay

Dead or his designee has signed n wiry of this Consent rder beriigsf3ruturs alFzORIpA

PENNSUIAor ire aufiboriZett rcprescntalive nalwitlastanding tha Fact the Dopy wflsttauarrittec3

to the OIFICA electronically FTa0Ri17A1N1ITSiJA ageees the signature o lhir

repzscrstalivc as afllxecl to txtMs COnsQilt Order shat l lyo under scut of aNotary Public

14 lfahluulyo this action eaall bear its overt Costs and attorney fees

IE IS7ITIiR13Ft7Al O1UnRED tltat

A Upon coneidorationof tha proposRl to remove selc3ctEd policies firpm C17I7NS

it101llding its nttaohmenf9 tht4FJfCE approrcs the proposal to rvrtioVe eclectexl policies frrn

CITIiMENS subject fo adliateiice io she tarrns and conditions qF this Consent Order bRiCRTUA

P1iRViNSUIA

B 1hctEFICL approves the a9eurnption afup to iitTeethoagsud 15000 mnltilfle

peril policies oonsistins of twelve thousand1t100 policiaa frUin kia parsunal litres account

atld three thousand3000 policies irrnn tke high risk mutiple peril ncacyunt for the itutifll

ABSlillllLlt19t1rting un Ql ahqut FehaaryilZ012 In ACCerdaiCeWltfi the proposal t0 cm0c

sclectrxl policies 6oar CI1yZBNS nny agroarnonts betweelLtRiTJA PENINSJiA and

CITIZENS srdthix Consent Order

C RegSnling aFl rcinsurggco tnatCere xclatirtg to pnlicieti removed fiom CIfTZNS

ior a period of three 3 yens irnnedztrtely foiyawii thedatn oi entxy of this Coaeent Order

1LORTDttiP1ilYlNSUIAsllt

i Maintnin 9ub8tantlAllylhe B2l1ria relnsuraxrvQ oovoragu es evldeucnd co trte

OFFfCi iti thn pmpasula reove selected policies 4omCIlrZBNS

rage s Uf la

bT 9 3d ZZ09Z6806 uopeCsaQ Z zabog 0T7 ZOZLOaQ



ii Submit to the QxIICE arty and alt replaccireutor nddition41 reinsurnncc

agreementsqr amondrnents to xoicsnrnnoo ugcnents tlna materially change thG

reinsurance coveragpin oi Ihcattlatnantaaincndments or lalans shell be spbmittcd to

ilea OFFIC for review and aplnvAl sixty fib days prior to tho date ofensetuation ot any

such rtgrecrnents or amonciucmts

iii Notify the dPFtCE of any tctxciation of arty of itg reinsurance

greerncnts Thenatiication shall be made to the QFFICB its writir sixty 6U days prior to the

effeotivc date ofany suchtctnination

lv Submit in writing tq the ONI1the proposed utilization Ofany suhatitute

or additional retuamors tar the OFKtCBs review and approval sixty days prior to the

cnmpAnics boing titilizcd within FIARiDA P131V1NSUlAS reinRtuanco program FLURIiA

FiSNINSUIJe1 shall fiuthet immediately submit to the OFIC alI information iss requestaci

which theOFRICB dacrns necessary fez the OFFICl3 to complete lta review and

Y Cede rcinsllCtxtces or OlhvrwleContract fOr P9lnsurAne4 only with

reinsurers who are t3uthnrized andctrapprnved by flee OFFIC3or suoh other reinsarsas ntay

Uo approved in advnncc Red in writing Uy thetkFJCIPAl2IdAIEN1NS11IAshall comply

With the yuiremettsof Section 624614 Florida Statutes with regard to all of its roinsurflnce

prrangcn2enta

D Far the three 3 years itxttltediAtely thllowing tlse dnte of entry ofthis Consent

OrdcrFItJRIAPFNINSIJLA alutll file with 4tie OItIICR on art annual basis no latter than

lone of each year a catastraphn loss model wth plabable maximum loss estimate amounts

froir a one hundredyc storttbased upon the expognrc infortnatlan gattlored item alt of its

policies in force as of Apri1 15 of eaoh year vvhicl7 would be affcutett by a cakastroplta
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nLbZIDA1TNiNSiJLA shall inaludo ip this filing an caxpnsura rnnnagcament p1An which will

Identify the companysability to provide eltisfuotnry financial cspaalty to cover the oompanys

expodttro t0 catastrophic llurIaane lobs The plmt snail idcnti the ralneuuaae coverage ad

eurpl4te lovols being utilized to mairtdn a edtisfuctory fiuatcial capacity wlth regard to

catastroplte expasrre FLORIDA PT3N1NSUiAshall oleo include uvlthitthe plan specific

sCtiana rotaidCd to linit catastrophic exposures to tltu companysfitumctal C9pACity 1349ed upon

the Q1FCBsretlow tha modola and plata FZARIDAPtI1iIISULA may be recluiad at tha

OT1CRs sole dssoretian o take canective cttptt tv cure arty overexpouure identified by C

Qlxi7ICB Suc1 action nray plea include plataiziug additional amcsunts oftInyurp11C8 Coverage as

dirtctclley the OIFiCR nr suspend writingofany a@ditioaal buainvss Ineltuling eC1T1ZBNS

pOliClos

B Any and all polioicx rernaved from CITBNS by TL4RT1ATEN1NSl1TAshall

povidG coverage substantially ecluivalerrt to that affotdcfl by C1TTCTVS nry and all policies

conwvcxl from C1TI7RNS bylTORTDAYh11NSULA pursuant to it paopossl to tetnovo

slecedpQliciea from CITIiTNS iuuast he reaewable by the ralivyliolder atrpptoved rates aril

upon tlia some loans at th4 first such renewal aarto LC3RTpA1LtNTNSULAapolicy form

unless sash polioics u canceled byFLRTbAPF1V1NSIILA for a lawful reason

F Atthe time FLQRiUA PENINSULA romovos atiy poliay of insurnttceiYtm

C1IBNSFgRiDAP13NlNSULA shall eitlirr obtain u cuew polioy alficntinn fiarn cruch

affected pollaylgldor or rnuintairt iu its files a espy of the palicyhotdcrrsapplioation oa fcle wiCh

CTIZ3IIS If FLQitUA FENIIAISUiAahoases the lattcrtyplionPfpR1UATQvINSUCA

slurp navcrthelrss bo required to obtain anew ppliay anplioution from each affcctad policy11o1det

no latex than twentyyour24 months ftom the affoativu date ofaray pollay of insuxance renlovec3
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ilom C1TiZEN1LQRLIAPNINSilIrA may not initiate auy retrospective inozcein rates or

theprtittrn or any rcxrospactlve dccrpaao in coverage provldoti under tlto assttmal CITIBNS

policy if applicsible a a result e the info7tsation obtainod flbtn nr lttrough the nsw policy

applioetin6

U 1or a lteniod otlircc 3 yewsitccliately following the dtstn of entry of this

Conaeiit rcler FLORIDAPNINSIICAshall abide by the proposal totetnove selected policies

fkom C1T7IA1S in all material respeotslnrtl7erFLR17A1dINSliAshall nbicie by 111

terms and proNlaions ofqty agrepnetts entered iota vsrith 1TIZBId3and

H kcgarrling required tlocurneiriation to be tnttintainpd by1LUAIDABNIITSUIsA

relating to polioics retnovad fronttITLZEI g

1 FLdRTDA PENIt1gC1LA is rsgniratl tQ tragic all agents as we31 a the

xvluted polioy informotiacx wlto have dcclirted to partlcilate in itc takeout pmcess T1iig

inFoaxnation hall ba aubniitted td Citizens by the eadlino published in tho Citizens Assumptiay

Calettdtu Clt1GYI9 will thcn xnai out rtodces infortnittg the pulicyholdexs of tte agextta

declination his will Allow t11t affected policyktgldera thecl3portunity to address the declination

with their agent attd possilaly reoeive tltoir agC1itsaroval In time W ba inoludcd in thu Current

takeout

ii ILQRTTIA113NINSiJYA Isruirpd to track all agonte As woll as thv

related policyinormationwht a8er discussing with ho policyktoldor decide topaticipats itt

tilt talceoutnraraes and sfubxtittlieinfnnution bnCllisvats by the deadttepuhiishod itt the

tcvised zp12 Assumption Calent3ar

Ili 1LORIlAPANINSUA is rpgitxeeci to keep a rccalof all agents who

tipcllne rarticipation along with tin explanation far the declination

rage R uF 13
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iv When contaetint an agent regarding a putentiAl taiGCOUt policyJIpRIJ7A

PNIT35UJAisreuired to pXavide cKCh ngent with the policy form tcy bo used appoJntznont

contrncirnci a copyufTLORIDAPN1llSt1LA most currnitly avnlleble fintuzcial etutement

fix FLQRtUA PFr1INSl1LA is required to comply with the fQllowlrtg rrciulramczts

wiu soliciting nn ngenxts pertnJssion to participRio iu tho assumpttoupiaass

itLURI11N1NSLlLAiuet utillze smell and at least one othernrethad

for contactie call fc arzguiar mai1

i1 FLOJZIDAPI3NtJSULA ntustsndout adizect solicitation to the agento

record and ccYpy tho Rgenoy prinoipsl

iii 1JQYtIAFiINSUl1A must provide ull tigeptts a mininnufn of l4 days to

review the salicitatia This will show agents adoquate tinge torosearch the cotnpatty arks nlukc

izfvcxned decision

iv FLORTUA PENiNSUIAtxiuatprovicle a copy of tho appaintmot

cAnttraGt FLOJIpA PBIVINSULA mny opt tv provid4 the agent n link is its webaitycajtaiinK
tho required infarmatiaai

v 1LQpit7i1NINSUIaA mttstpavide a cnpycalthe policy tbrm

FIAItI6AP11VIN5ULA raayr opt to provida theagent a Iink to its wrhsitconteirriitg the

reyuiLed infoatiott

vi lLpRIDA113NTNSULA moat procvide achut idelrtifyiytg cuiy difForecs

in eoveragt frerr Citcs which will ltolp Uoth theageart and thnpalieyholder iu rnalciag an

informed decision

vii FLORIDA PRNQIStJLAanustptovide a list ofpolioins speoiRe to the

agent that itwould lilts tv assume
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viii PTpRfAPBNTNSUIArnnst provicla a eontttct nunber ofgttaiifxeci staff

to wrswez sgents quCStlons

ix FLORIbA15WINSULA must provido act overvicnv of its strategy tor

honclling Cltilfri3 tit Ftttd nonCal

1 kzvuld the OFFICFdetsrmirzuFIpRIUAPBIIINSULA ltus died to materially

comply with farms of this Gonseut Order tho pcopoaat to reinova saleated polioies from

GiTIZFNS incllliiin its attaahmetts tucl asnCUdmentq llxeretn as submitted to the OFFICE Op

trrns of nary agrconiezztawith CITIGLNS FLOirTrAPENINSULA sizall vpct receipt of

notice of such naterlat notcoznpliazuc have sixty GO dtys to curt itsitataraat non

gampliattce ltt the eventiLQiCiI11A PIiNINSClGA foils to ours any such materiai nozz

aompliNtac vuithin tiie sixty GO day period IrLCRIl118NIN8UAe7cpresgly agrocs the

UFCBmay tinter an order directing it to izttmcdiatety cease xxiting personal lines residerztinl

lnperty covezagaor thcr lines ofiztauattCe within tlxn State offlorida or irnpaing such other

sutction5 authorized by statute rule ariatrictions as may Gc dvened appropriate by the

UFFICB
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WlltFpltla the proy06a1 ka xznov9 up la fifteen tkourazd15QU0 zntiltipla peril

policies CAnsisting Of twelve hcueaud 2400 policies fron the peraonol iine uccvun nrd

three thousand 3UOp policies fZrnl tho high risk multiple peril account for the initial

sssumplion starting en ortboutlebruryl2U12 suUjeot to the texma and cAklditoief thix

CRneont Order are hereby APPTtOVl3D

FURIiBit all tern9snd Gcniitione contained herein axeltetehy ORDZrILEr

nQNE and OiZDERED iltis 7TH day of DECEMBE13 2Q11

MMcCutyoxnmission
ofztsuiunce Kcgfation
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By execution hereof NwRIDApBN1SUAINSURANCE CQMPANX cansezts to
entry vitlis Consen Urdex agrees wiChouttosorvatian to nll ofthti above terms and eondillona
and ehslac bouriQ ay all prarIsions tfieteiri The underslmodipresontx thti9 ha has ttzc
authority to bindrIQR17APNINSiJT11S1SURANCB CgMPA1vY to tlsterms quid
conditions ofthis CanaeztOrder

lrLk1IaAPENINSl1LAIISURAIiCL

COMANY

Roger D adon Chief 7CQRuti OfIxcer

comorate Seal

STATB OF

COUNTY qk

v
The foiagoingugttvment was ncknuwledged beCvtc metils 7 ayof Lepli

numouipereen
r

ryfaulhuri a ulYiuunuetaoatlrano11iieYt Y 8 y
foro 1tJtis UQ C Coconyname

SUDHd1 MEHTA 6igaatuEbaPiha otnrpa NOrtAttiUBiCOF NEW JERBLY

My Commlasian Expires32812098

rtnt oaeAmnUCumnmeiouadurntofNoklly

rersonAlly Known QR Produced Icietttlfietitlan
Type ofldandtixtigriProBuced JQvQL cr
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COPJPSFUIZIlISHFnC0

Aobbi Bcntt Iaepopulation1MAP Mannger
Citii7s9n6 Proltety InsuranceCorprnetion
2312 Killaati Calztar BUalevard

Tallahassee FL 32309

1Injifioottal ens oin

Mr RogerLltsjadotlChiefxcoutive Officer
llnrlda reninsula JneurfuoeCunaay
259Burxngton Citicle

Tallakzaxsee FL 32308

itoerDquJyirilae ins ac rat

Carolyn MoxBtui ActingDiector

lbaC Fiaeucial 4vcxsight
X04 Bast Qaiaee Street

Ta1lAhasgee bL323990329

Davit AEtmsio Acting Chiof Analyst
tFjustlClYlIV9I81pllt
2p0 Rest Gaines Street
1atlahASSeeIL32399Q329

Jason B Nelson Assistant Cancral Gonsol
Offico of1rsarnnce Rogulation
IMl ServiassOtco
G12Ttonf3uildiiig
aaoLASt Guinea street

Tallahassee 323990333
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