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OFFICR 3F TNSURANCE REGULATION £
KeviINMcCanry
COMMISSIONER

IN THE MATTER. OF: CASBNO.: 122180-11-CO

PLORTA PENINSULA INSURANCE COMPANY
/

CONSENT ORDER

THIS CAUSE came on for consideration us a result of FLORIDA PBENINSULA
INSURANCE COMPANY's (hercinafler “FLORIDA PENINSULA") proposal (o romove

selected personal residential policies fom CITIZENS PROPERTY INSURANCE
CORPORATION (hereinaftor “CITIZENS”), which was submilied to the OFFICE OF
INSURANCR REGULATION (hereinafter “ORFICE") for its review on November 14, 2011,
Afterea cdmplete revicw ol the entire record and upon consideration thereof, and otherwise being

fully advised in the premiece, the OFFICE hercby findg o8 follows:

1. The QFPFICH has jurisdiction over the subjeot matter and of the parties heteln,

2. CITIZENS hes beeu established in accordance with the pmvxuons of Section
627.351(6), Florids Stututes, s umended, to provide insurance for residential and commercial
property qualified riske under citcumstances epeoified in the Statute,

3, The Legislature of the Stato of Florida has enactod Section 627.3511, Florida
Siatules, to encourage und provide u means for the depopulation of CITIZENS, .CITIZBNS

submilted and the QOFFICE adopted by Order No, 94539-08 a plan of depopulution, the tems and
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conditions upon which this pbpomd Coﬁaent Otder is predicated. FLORTDA PENINSULA shall
abids by the terms and conditions of the CITIZENS depopulation plan es a condition of issuance
of this Consent Order,

4, FLORIDA PENINSULA is a Ylorida domiciled property and casualty insurance
company sutherized to transact insurance in the State of Florids.

5. On ot ahout November 14, 2011, FLORIDA PENINSULA xubmitted a. praposal
to remove solected personal residential policies from CITIZENS. The plan provides for un
assumnption of up to fificen thousand (15,000) multiple petil policies from CITIZENS' peraonal
lines nocount and high risk nultiple peril acoount. FLORIDA PENINSULA plane to assumne the
CITIZENS s policies over a period of lime, subject to the approval by the OFFICR,

6. FLORIDA PENINSULA understaods that the selected policics to be removed
. from CITIZENS on or about Febroary 14, 2012, ot ut o lnter datc approved by (he OFFICB and
CTTIZBNS, will not be subject tob any incentive or bonus plan pursuant to Section 627.3511,
Florida Statutes, unless and until the OFFICE approves such a plan for use by CITIZENS
provided such plan would b reﬁoaotiw ta policies subject to this Conseat Order. Tf the OFFICE
approves a banus plan for use by other take-out companies or for other transactions during the
2012 policy ycar, the bonus may be paid to FLORIDA PENINSULA in accordance with that
plan and agrecments between FLORIDA PENINSULA  and CITIZENS.  FLORIDA
PENINSULA shall enter into appropriate agrecements with CTTIZENS to provide the following;
o FLORIDA PENINSULA, at its own cxpense, shall give at least thirty (30)
days advanoe notioe (o alfected policyholders, which notico will inform policyholders of the
nch to contast FLORIDA PENINSULA bofon_re the removal date if (ho polioybolder desircs'to
stay with CITIZENS.
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b. FLORIDA, PENINSULA shall acoumulate any objections, und shall
focilitate the retam of any policyholder who desires to stay in CITIZENS If that policyholder
expresses the desire to stay in CITIZENS within the thirty (30) duy notice pariod prior to the
removal of the poley, or within thirty (30) days aRer the date of the policy romoval,
Policyhwlders shall nat be required to make additiona) paymetits, not take any ac_tion other than
to express the desiro to remain with CITIZENS In writing ot by elecironic mail on or before
thirty (30) days following the date of their policy removal,

c. All .communioah'ons with agents and policyholders regarding any
policies to be removed from CITIZENS must be done in accordance with instructions by
CITIZBNS and the OFFICE. FLORIDA PENINSULA shall obtain prior approval from the
OFFICB of any lctiers sent to policy halders regarding any policies to he romoved from
CITIZENS.

7. FLORIDA PENINSULA acknowledges noither upproval by CITIZENS, nor
entry inlo this Consent Order by the OFFICE, constitntes a guarantee the above referenced
policics will ulﬁfnatcly-ba aveilable to TLORTNA PENINSULA. for ramoval frem CITIZENS, as
the availobility of policies for temoval may vary over time,

8. FLORIDA PENINSULA shall 1imil its aetual removal of policies from CITIZENS

 to thio huimber and type of policies authorized by the OFFICE, The OFFICH will bast its review
on FLORIDA PENINSULA's reinsuranice progtam, catastropho modeling, and finaycial
slalemont projections, as well as the impact on polioyholders. Such reinsuranco program,
catssirophe n.mdeling, and [inencial statement profiles shall be based upon FLORTDA
PENINSULA'S  current in-force book of residential property  policies, FLORIDA

PENINSULA's projected voluutary markat writings, and sctual number of policies available in
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CITIZBNS prior to the anticipated assuruplion date identified by FLORIDA PENINSULA as
"~ ealisfylng its filed aud pproved imderwriting guidelines.

8. FLORIDA PENINSULA has submitted the proposed reinsurance docwnentation and |
fivancial projections for assumption of up to Fflcen thousaud (13,000) multiple peril policies,
oxpeowd to be assumed on Tebruary 14, 2012 or on fubaequont dates approved by the QFFICE
and CITIZENS, Bach additional assumption of CITIZENS policies by FILORIDA PENINSULA
shall be subject to udvancs written approval by the OFFICE.

10.  FLORIDA PENINSULA'S acquisition of adeqnate reinsuraice and mainionance
of execulcd reinsurance agteoments is matcrial to the OFFICE'S veview mnd analysis of
FLORMA PENINSULA'S proposal to remove selected policies from CITIZENS and 1o the
OFFICRB’s approval of the proposat. |

1. TFLORIDA PENINSULA expreggly waives its rights to any henring in this matter,
the meking of findings of fact and conclusions of law by fha OFFICE, and all other und further

- proceedings hersin to which the purties may be entitled by law or by rules of the OFFICRE,
FLORIDA PENINSULA egrees not to appeal or otherwise contest this Consent Order in any
fomﬁ now, or in tho fulure, available to it,

12. FLORIDA PBNINSULA represants all explunetions and documonts made or
submitted to the OFFICE as part of its proposal to remove sclected policies from CJTIZRNS,
inclnding all attachments and supplements thereto, fully desctibs all transactions, agveemonts,
and understundings rclating to o removal of policies from CITIZENS by FLORIDA
PENINSULA.  However, all draft doouments and non-executed sgroements relating (o
FLORIDA PENINSULA’S plan shall not he decmed appraved by this Consent Ondor until such

tine as executsd agreoments or final documents are submitted and approved by the OFFICE,
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13, The parties agree this Congent Order will be deemed executed when the agonoy
head or his designeo hss signed a copy of this Cansent Order beuring signutwee of FLORIDA
PENINSULA, or ils authorized rcpresentative, notwithstanding the fact the 00py Wos Qansmitted
1o the OFFICE electronically. FLORIDA PENINSULA agees the sighature of their
representative as affixed to this Consont Order shall bo ynder seal of o Notary Public.

14 Bach patty to this action sball bear its own costs and attorney fees.

IT IS THERBFORE ORDERED fhat: |

(A)  Upon consideration of the proposal (o ramove selected policlcs trom CITIZENS,
inoluding its attachments, the OFFICE approves the proposal to remove selected policies from
CITIZENS, subjoct to adhei‘ence {0 tho terms and conditions of this Consent Order by FLORIDA
PENINSULA. _

(B)  'Thc QOFFICE approves the assumption of ﬁp to fificen thougand (15,000) muitiple
peril policies, consisting of twelve thousand (12,000) policies from the personal lines acoount
and threc thousand (3,000) policies from the high risk multiple peril acoount, for the initinl
assumption starting on or about Fehruary 14, 2012, In nccordance with the proposal 1o remove
solocted policies from CITIZENS, any agreoment(s) belwcen FLORIDA PENINSULA and
CITIZENS, and this Consent Order, |

(C)  Regeding all reinsurance matters xolating to policies removed from CITIZENS,

for u period of thre (3) yents immediately follawing the date oi‘lentry of this Consent Order,
FLORIDA PENINSULA shall:

t: Maintain substantislly the same reinsurance goverage as evidenced to the

OFFICE int tho proposul to remove selected policies from CIT/ZENS;
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il,  Submit to the OFFICE any and alt replaccment or dditionsl reinsuance
agreemenl(s), or amondment(s) to rcinsuranos agreement(s) that materielly change the
reitisurance coverage in ()(3), The agreement(s), umerdment(s) or plang shall be submitted to
the OFFICE for review, and zpproval, sixty (60) days prior to the date of effeciuution of any
such agreement(s) or amendment(s);

jii. Notify the OFFICE of any formination of any of its reinsurance
agreements. The notification shall be maude to the OFFICB in writing sixty (60) duys prior to the
effective date of any such termination; .

iv.  Subril in writing to the OLTICE the proposed utilization of uny subatitute
or additional reinswcrs for the OFFICE’s review and approval sixty (60) days prior to the
commpanics being wtilized within FLORIDA. PENINSULA’S reinsuwance program. FLORIDA
PENINSULA shall further immediately submit o the OPPICE all information 43 requested
which the OFFICE decme necessary for the OFFICE to complete its review; and

Y. Cede reingurance, or olherwise contract for reinsurance, only with
reinsurers who are suthorized and/or approved by the OFFICI, or such other reinsurers 83 may
bo approved in advance and in-writing by the OFFICE. FLORIDA PENINSULA shall comply
with the requirements of Section 624,610, Florida étatutes. with vegard to all of its reinyurance
arratperients,

(D)  Yor the three (3) yoars immediately following the date of entry of this Consent
Order, RLORIDA PENINSULA shall file with the OTTICE, on an annual bagis no later thcm
dune | of each year, a catastropho logs model with probable maximum loss estimate amounts
from 2 one hundred-yen storin based upon the exposure infonmation gathered from all of jig

policies in force as of April 15 of eech year which would be affected by a catasteopho,
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PLORIDA PENINSULA shall inoludo in this filing an exposure mansgement plan, which will
Identify the company’s sbility to provide satisfuctory financial capacity o cover the company's
axposure 0 catastrophic hurticanc loss. The plun shall {dentify the reinsuranoce cdvcragc and
sutplne lovels being utilized to maimaln a satisfactory financial capacity with regard to
catastrophe exposure. FLORIDA PBNINSULA shull also include within the plan specific
actions intended to limit cutastrophic exposures to the compatty®s financlal capacity. Based upon
the OFFICE’s revisw of the modols and plans, FLORIDA PENINSULA may be required at tho
QFFICE’s gole digoretion to teke corective action to cure any overexposure identified by the
OYTICE. Such action may also include obtaining additional amounts of reinsurance coverage as
direcwed by the OFFFICR or suspend writing of uny additional business, inchuding the CITIZENS
policios;

(B)  Avy and all policics removed from CITIZENS by FLORTDA PENINSULA shall
provide coverage substantinlly equivalent to (hat afforded by CITIZENS. Any and all policies
temoved from CITIZRNS by FLORIDA PENINSULA, pursuant t0 its proposal 1o temmove
golecled policies from CITIZENS, must be rencwable by the policyholder al approved rates and
upon the same torms at the first such renewal omto FLORIDA PENINSULA's policy form,
unless such policics ure canceled by FLORTDA PENINSULA for a lawful season;

m At the time FLORIDA PENINSULA removes any policy of insurpuce -from
CITTZBNS, EL,ORIDA PUNINSULA shall ither obtaln u new polioy application from cuch
affected polieybolder or muintain in its liles « eapy of the policyholdur's application on file with
CITIZENS. If FLORIDA PENINSULA ohooses the lattar option, FTL.ORIDA PENINSULA
ghall nevertheless be required to obtain a new policy applicwtion from each affested policyholder

10 later than twenty-four (24) months from the offostive date of eny pelley of insurance removed
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flom CITIZENS. FLORIDA PENINSULA may not initiate any retrospective inorcase in rutes or
the premiwm or any rotrospective decreage in coverage provided under the assumed CYTIZBNS
polley (if upplicnble) us a result of the information obtained flom or trough the new policy
applioations;

(G  Por a period of three (3) years immediately fotlowing the date of entry of this
Consent Order, FLORIDA PENINSULA shall abide by the proposal to remove selected policies
from CITIZBNS in all muterial respects. I'urther, FLORTDA PENINSULA shall abide by all
terms and provisions of sy agrecment(s) entered info with CYTIZBNS; and;

(H)  Rogarding required dogumendation to be maintained by FLORIDA PENINSULA
relaling to policics removad from CITIZENS:

L FLORIDA PENINSULA is reqguired to track all agents, as woll ay the

. volated polisy information, who have declined to participute in the takeout process. This

infoymation shall bo submitted to Citizens by the deadline published in tho Citizens Aseumption
Calendar, Citizens will then mail out notices informing the policyholders of the agent's
declination, This will allow the affected policyholders the opportunity to addeess the daclination
with their agent and possibly receive their agent’s approval in time to be included in the cutrent
takeout,

il,  FLORIDA PENINSULA, is required to track all agente, £s woll as tho
reluad polioy information, who after discussing with the policyholder, decide 10 participate i
the takeout ﬁrooess and submit thig infoxmation to Cliizens by the deadline publighed in the
vevised 2012 Assumption Calendar,

ill.  FLORIDA PENINSULA is required to keep a record of all agents who

docline participation along with 4n explanation for the declination,
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iy, When contacting an agent regarding a potential takeout policy, FLORIDA
PENINSULA is required to provide vach agent with the policy form to bo uged, appointment
contraot and 4 copy of FLORIDA PENINSULA'S most currently available financia) stutement.

() FLORIDA PENINSULA is requited to comply with the (ollowing requiroments
When soliciting an agent's permission to participalo in the assumption process:

i. RLORIDA PENINSULA must utilize emuil and at loast one othet method

for contact ({.e. call, fax or regular mail);
| i, FLORIDA PENINSULA must send out & direct solicitation to the agent of
record and copy the agenoy prinoipal;

i,  FLORIDA YENINSULA must proQide all sgents & minimum of 14 days to
roview the solfeitation, This will allow agenty adequate‘ time to research the company and make
an informed decision;

iv. FLORIDA PENINSULA must provide 4 copy of the appointment
contract, FLORIDA PENINSULA may opt to provide the agent » link to its websile containing
tho required information;

v, FLORIDA PENINSULA must provide a copy of the policy form
FLORIDA PENINSULA may opt to provide the agent a link to its website conteining the
required infomution;

vi.  FLORIDA PENINSULA must provide a chart identitylng any differencos
in coverage from Citizens, which will holp both the nﬁent and the policyholder in mekiog an
informed decision,

vil.  FLORIDA PENINSULA. must provide  list of polioies speoific to tho

agent that it would like to asaume;
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viii, FLORIDA PENINSULA must provide a sontact number of qualified sta(l

to answer agent’s questions;

ix,  FLORIDAPENINSULA must provide ati overviow of its alrategy for
handling claims (cat and non-cat);

0) Should the OFFICE. detsrmino FLORIDA PENINSULA s falled 1o materiglly
éomply with torms of this Consent Order, the proposal to remove selested poficies from
CITIZENS,' including its attachments, and amendments (hereto e submitted to the OFFICE, of
terms of any egreoment(s) with CITIZENS, FLORTDA PENINSULA shall, upon reccipt of
notice of such materlal non-complience, have sixty (60) daye to cure its malerial non-
compliance. I the event FLORIDA PENINSULA fuils to curc any suoh material nop-
compliancc within the sixty (60) day period, FLORIDA PRNINSULA exprossly agrees the
OFFICB muy enter an order directing it to immediately cease wriling personal lines residential
properly coverage or other 1ines of insurance within the State of Florida, or imposing such other

ganctions authorized hy statute, rule or restrictions, as may be doemed appropriatc by the

OFFICE,
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WHEREFORE, the proposal to remove up lo fifteen thousand (15,000) multiple peril
policiei.;, consisting of twelve thousand (12,000) policios from the pessonal lines uccount and
three thousand (3,000) policies fromn the high risk muliiple peril sccount, for the initial
assumpiion starting on or sbout Fabruary 14, 2012, subjeot to the terms and conditions of this

Consent Order, are heroby APPROVED.

FURTHER, all terma and conditions contained hercin are heteby ORDERED.

DONE and ORDERED this 7TH._ day of DECEMBE]
| oV

g N,
g

. 201 L

- Kevin M, Mch'ty,/COmmissionor
Offioe of surance!Regulation -
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By execution hereof, FLORIDA PBNINSULA INSURANCE COMPANY consents lo
entry of' thig Consent Order, agrees without rosorvation to a1} of tho abave terms und conditions
tind shall be bound by all provisions therein, The undersignod represunts that ho bas the
authotity to bind FLORINDA PENINSULA INSURANCE COMPANY to the terms and
counditions of this Congent Order.

FLORIDA PENINSULA INSURANCH
COMPANY

fzzﬁiﬂ? / /)2%6256:
Roger Dgfjadon, Chief Execntiye Officer o

Corporate Scal

STATEOF _7 ,
COUNTY OF o

_ o
The foregoing instrument was acknowledged beforc me this 7 day of _552 L2014,

by RogeR. ¢.. DiETA DM as CED
{numo v pervots) o~ {ypeofauihusity ... o.g. ofuur, trustoo attneasy tn tiet)
for fELaﬂLlD.A_B_EbUMuQLlN$ urAnee Co
‘conpany namg

- Qe b i
SUDHA MERTA
NOTARY PUBLIC OF NEW JERSEY
My Commission Expiras Y/28/2016

. {Bgnaturo af'the Notery)
.;* ""F <

" .

d

Sudupa UE =74
(Print, Typo ot Btanyy Comnnaloned Nerne of Nowuy)

Personally Known OR Produced Identification__ )
Type of Identification Produced_MT * Deivies JeEWNNQT
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COPIES FURNISHED TO:

Bobbi Scott, Depopulation ~ YMAT Manager
Citizohs Property Iheurance Corporation
2312 Killeamn Centar Boulevard

Tullshasses, FL 32309

Bobbl.Seott@einizensfla.com

Mr. Roger Dusjadon, Chiel Excoutive Officer
Plorida Peninsula Jusurance Company

2549 Barrington Circle

Tallehagsee, FL 32308

Roget. Desjiadon@floridapeninsula.com

Carolyn Morgun, Acting Divector
P&C Finencia! Oversight

200 Bast Gaines Street
Tallahsssee, FL 32399-0329

David Altmaier, Acting Chiet Analyst
P&C Financial Oversight

200 Bast Gaines Street

Tallahassee, 'L 32399-0320

Jason B. Nelgon, Arsistant General Coungel
QOffico of Insurance Rogulation

Legal Services Offico

612 Larson Building

200 Dast Guines Strect

Tallahassee, FI[. 32399-0333
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