FILED
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OFFICE OF

INSURANCE RE ON
Dockeaaby, 2

OFFICE OF INSURANCE REGULATION
REVIN MCCARTY
COMMISSIONER

IN THE MATTER OF: CASE NO.: L66269-15-00

ANCHOR PROPERTY AND CASUALTY INSURANCE COMPANY

CONSENT ORDER

THIS CAUSE cume on for consideration as a result of ANCHOR PROPERTY AND
CASUALTY INSURANCE COMPANY's (hereinafter “ANCHOR™) proposal to remove
selected  personal  residential - policies  from  CITIZENS  PROPERTY  INSURANCY
CORPORATION (hereinafier “CITIZENST), which wus submitted {0 the OFFICE Q)
INSURANCE REGULATION (hereinafter “OFFICET) for ils review on or about December 8,
2014, After a complete review of the entire record and upon consideration thereol, and

otherwise being fully advized in the premises. the OFFICE hereby finds as follows:

l. The OFFICE has jurisdiction over the subject matter and of the parties herein.
i CITIZENS has been established in accordance with the provisions of Sectivn

627.351(8), Florida Statutes, as amended. to provide insurance Tor residential and commercial
property qualified risks under circumstances specificd in the statute.

3. The Florida Legislature has enacted Section 627.351{6)(q)3.a., Florida Satates, o
encourage and provide a means for the depopulation of CITIZENS. CITIZENS submitted a plan
of depopulation, which the OFFICE adopted in Order No. 12516112, providing the erms and
conditions that serve as the basis for this Consent Order. ANCHOR shall abide by the terms and

conditions of the CITIZENS depopulation plan as a condition of wssuance of this Consent Order,
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4. ANCHOR is a Florids domiciled property and casually insuranee compemy
authorized fo vansact msurance it the Sue of Florida,

5. Onerabout Decamber 8, 2014, ANCHOR submitted u proposal (o remenve selecied
persunal residential policies from CITIZENS. The proposal provides for an initial assumption 1o
oceur on or about March 24, 2015, of up to twenty-cight thousand (28.000) multiple pent
policies, consisting of twenty-one thousand three hundred fitty-two (21,332} from CITIZENS
persenal lines account and six thousand six hundred Tarty-eight (6.648) from CTTIZENS coasal
account. ANCHOR plans to assume the CITEZENS policies uver ¢ period of time. subject 1 the
approval by the OFFICE.

b ANCHOR understands that the selecied policies Lo be removed from CHITZUNS on
or aboul March 24, 2013, or at a later date approved by the OFFICE and CITIZENS, from the
personz! fines account will not be subject to any incentive or hobus plun pursuant {0 Section
6273511, Florida Statutes, unless and until the OFFICT approves a plan Tor use by CITLRAENS,
provided that the plan would be retroactive w polivies subject 10 this Consent Order 1 the
OFFICE approves a bonus plan For use by otber ake-out companics or Ko other Uansaclions
during the 2013 policy vear, the bonus may be pad to ANCHOR in accordance with that plan
and agreements botween ANCHOR and CITIZENS,

7. ANCHOR shali enter into appropriaie agreements with CITIZENS w provide the
follow mg:

a. ANCHOR, at its own expense. shall give wt feast thisty {303 dovs advinee
notice 1o affected personal lines polteyhoelders informing them of the need 1o contact ANCHOR

betore the removal date f they desire to stay with CITZENS, Phe notive shall include a muans,



such as a telephone nmber or website, for an agent or consumer 16 oblain a camparison of the
renewal vate for ANCHOR and the renewald rate for CLTIZENS,

b. ANCHOR shall accumulate any objections and shali facilitate the return of
any policyholder who desires to stay in CITIZENS #f that policyholder expresses the desire 1o
stay in CITIZENS within the thirty (30} day notice period prior to the removal of the policy or
within thirty (30} days afier the date of the policy removal. Pelieviwlders shall not be required 1o
mahe additional pavments or take sny action oilier than to express the desite to remain with
CHTIZENS inowriting or by electronic mail no Jater than thiny (30) days folicwing the Jdaic of
their policy removal.

¢ All communications with agents and policyholders regarding anv policics
ia be removed from CITIZENS must be done in accordance with instrovtions by CITEZLNS and

the OFFICE. ANCHOR. shall obtain prior approvat frem the OFFICE of ans lctiers sent (o

policvholders regarding any policies 10 be removed from CITIZENS. ANCHOR agrees that

once opt-out notices have heen mailed W consumuers. ANCHOR cannet terminate 1he ofler of
coverage for any reason other than a consumer opt-out. ANCHOR agrees that subscquent non-
wnewals of policies assumed via this assumption will be in accordance wilh the Flenida
Insurance Code,

d. ANCHOR shall at all mes submit o CUFEPENS any information raguived
by the published revised 2015 Assumption Calendar,  This isformation shall w sl times he
subrniticd umely, in aecordance with the deadlines published by CTTIZLNS,

8. ANCHOR acknowledges at acither approval hy CITIZENS nor entey o this

Consent Oueder by the OFFICE constitutes a guarantee the above referenced polivies will
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uftimarely be available o ANCHOR for removal from CITIZENS, as the availability of policies
for removal may vary over time.

9. ANCHOR shall it fte actual removal of policies from CTTIZENS @ e numbe
and tvpe of policies authorized by the OFVICE. The OFFICE will base #s review on
ANCHOR s weinsurance program, catastrophe modeling. und finencial stalement projections. as
well us the bmpact en policyholders, Such reinswance program. catastrophe modeling, and
fmancial statement profiles shall be based upon ANCLOR s cunrent in-torce book of residentis!
and commercial property policies, ANCHOR s projected volunlery markel writings. and ihe
avtual number of poficies available in CITIZENS prior 10 the muicipated assumiption date
identified by ANCHOR as satisfving its filed and approved undersriting guidelines

L ANCHOR has submitied the proposed ramsurance documentation end (nangisd
projections for assumption of up o twenty-cight thousand (28,0007 muliple peril policies,
consisting of twenty-one thousand three huadred Gfly-twe (21,372} from CITIZENST personal
lines account and six thousand six hundred foriv-eight (6,648) from CITIZENS coaswe! acoount,
expocted to be assumed on or about March 24, 2015, or on subsequent dates upproved by the
OFFICE and CHTIZENS . Fach addivonat assumption of CITIZUNS policies by ANCHOR shuil
be subject to advance written approvat by the OFFICTL

Yo ANCHOR s acyuisition of adequate reinsurance and maimenance of executed
reinsurance agreements are material o the OFFICE™s review apd analvsiy ol ANCHOR s
proposal (o remove selected policies from CITIZENS and to the OFFICE's approval of the
proposal.

12, ANCHOR expressiy waives its right 10 any hearing in this matter, the making of

findings of fact and conclusions of faw by the OFFICE, and all other and further procecdmgs
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CITIZENS® persona! hines account and six thousand six hundred Forlyv-eight £6.048) from
CHTIZENS? coastal aocount, expected 1o be assumed on ar about March 24, 2015, in accordance
with the proposal o remove selected policies from CITIZENS, any sereement(s) between
ANCHOR and CHIZENS, and this Consent Order.

(3 Regardmg ail remsurance mutiers 1elaling o policies ramoved from CHPEZENS,
for & period of three (3) vears mmediately following the date of entsy of this Consent Order,
ANCHOR shali:

(i} Maintain substantially the same veinsurance coverage as evidenced (o the
OFFICE in the proposal 1o remove selocted policics from CITIZENS;

{ii) Submit to the OFFICHE any and all replacemont or addional somsumnee
agreement(s) of amendmoentts) o remsurdnws agrecment(x)  that maerally chanee e
reinsucance coverrge in {O)(0). The agreement(s}, amendment{s). or plans shall be submined 1o
the OFFICE for review and approvat sisty (603 days pricr w the date of offectuation of any such
agreement{sy or amendment{s);

(i) Notify the OFFICE of any termbnation ol any of s reinsurance
agrecments. The notifieation shall be made to the OFFICE i weiting sixty 603 days privy ic the
effective date of any such termination:

(iv) Submtt in writing W the OFFICE the proposed utilization of anv substinute
or additional reinsurers for the OFFICE s review and apmroval sixty (60) davs prier o the
companies being wtilized within ANCHOR s refnsurance program, ANCHOR <hall thhe
immediately submit (o the OFFICE all information as regquested that the OFFICE deemy

necessary for the OFFICT to complete its reviews and
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herein to which it may be entitled by Jaw or by rules of the QFFICE, ANCUHOR agrecs not
appral or stherwise contest this Consent Qrder i any forum now o in the ture availabic o (@
nchuding i right 1o any administrative proeceding, clrouit or tederal court action, or any appel
T3 ANCHOR represonts that all explanations and documents made or subimined o
the UFIICE as pat of s proposal 10 remove selected policies [rom CEHIZENS, including all
aitachments and  supplements  thereto, fully deseribe all vansuctions, agreements, and
understandings relating 1o the removal of policies from CITIZENS by ANCHOR, However. all
drafl documents and non-executed agreements relating to ANCHOR s plan shall aot be decied
appruved by this Consent Qrder unfil such time as excested agreements o final documents arc
subitted and approved by the QFFICE.

B4 The parties agree this Consent Order will be deemed exeouied when the QFFICE
his signed a copy of this Consent Order bearing the signatare of ANCHOR, or its authorized
representative, notwithstanding the fact the copy was transmited 1w the OFFICL clecironically.
ANCHOR agrees the signature of its represenzative as affived 1o this Consent Ouder shall be
under seal of o Notary Public,

15, Tuch party 10 this action shal! bear its own costs and atormey lees.

TS THEREFOREL ORDERED that:

{AY  Upen consideration of the proposal @ remove seiccted policies frem CITIZENS
including 1ts sttachments, the OFFICE approves the proposal 1o remove selected policies from
CITHZENS, subject to adherence o the terms and conditions of this Consent Order in
ANCHOR.

{B)  The OFFICE approves the assumption of up o twenty-eight chousand (28,000)

multiple peril poficies, consisting of twenty-one thousand three hundred THiy-two (21,352) Ivom
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{v) Cede reinsurance 0. or otherwise contract (b remsurance with, Y
rewsurers whe are authorized or approved by the OFFICT, or such sther reinsurees ay may be
approved in advance and inowriting by the OFFICE.  ANCHOR shall comply with the
requirements of Scction 624610, Plovida Swiutes. with regard to all of e reinsusanee
arrangements.

(i) For the three (3) vears immediately following the date of entry of this Consen
Order. ANCHOR shall Tile with the OFFICE. on an annual basis no Jaer than June 1ol cach
vear, @ catastrophe loss maodel with probable maxhmn foss estimaw amounts {Fon a8 one
hupdred-vear storm based apon the exposure information gathered from il of ity potivies i
force as of Aprtd 13 of cach year that would be affected by a cataswrophe.  ANCTHOR shali
include in this filing an exposure management plan identiiving the company’s abifity © provide
satisfactony fimancial capacity to cover the company’s exposure o catastraphic Iunricane Toss,
ncluding the romsurance coverage and surples levels beloy uilized to mainiain such capaciny
ANCHOR shall atse iechude wahin the plan specific actions nyended to it camtrophse
exRpOsuIYS to the company’s financial capacity. 3ased upon the OFPICLE s review of the moskels
and plans, ANCHOR muay be requuived al the OFFICE"s sole distretion w ke carrective action
W cure any overexposure idestified by the OFFICE. Such action may also include obaiming
additional amounts of reinsuranes coverage as directed by the OFFICE or suspending writing of
any addilional business, including the CITIZENS pobeivs,

(2 Any and afl policies removed Bom CUTIZENS by ANCHOR shall provide
coverage substantially equivalent to that afforded by CITIZENS. Any and sl polickes removed
from CITIZENS by ANCHOR, pursuant 10 its proposal o remove sclocted policies from

CITIZENS, must be renewasble by the policyholder al approved vates and upon the sune sermy at
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the first such renewal onto ANCHOR's policy form, unless such pobicies are canceled by
ANCHOR for a lawlul reason.

Y AU the tme ANCHOR remioves any policy of nsurance from CPTHZENS,
ANCHOR shall enther obwin a new policy application from each affected policvhelder ur
mamtain s Dles a copy of the policvhelder’s application on file with CITIZUNS, U
ANCHOR chaoses the latter option, ANCHOR shall acvertheless be required o ebiam a new
nolicy application from each affected polieyholder no fater than vwenty-Towr (24) months foom
the effective date of any policy of msurance removed from CITIZENS. ANCHOR may no
nitiate any retrespective increase 0 rates or the promiom o any retrespective decicase o
coverage provided onder the assumed CITIZENS policy GF applicabley as u vesult of the
mformation obined froms or throveh the new policy applications.

({1 Fora perniod of three (3} vears immediately following the dae of couy of iy
Consent Order, ANCHOR shiall abide by the proposal 1o remove selected poboes from
CIVIZENS in all matenal regpects, Further, ANCHOR shall abide by all teems sad provisions of
any agreement(s} cniered into with CITIZENS.

() Regarding required documentation o be mamtained by ANCHOR relaing 1o
policies removed from CITEALRNS:

{) ANCHOR iy reguired 1o wack all szents as well as the rolated peboy
iformation, who have declined to participate in the takeout process.  This information shall be
submitted 1w CITIZENY by the deadhne published n the revised 2015 Citizens Assamplon
Catendar. CTTIZENS will then mail ot notices informing the policyhalders of the agenl’s
dectination. This will allow the alfecied policyholders the appartunity to address the declination

with their agent and possibly reectve their agent’s approval i time 1o be ingluded i the curren
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ikeout. A no ume shall ANCHOR contact a potentinb policyholder withow the agent's
APPOINLMEN,

() ANCHOR s required w track all agends, as well as the redated policy
mbermation, who alter discussing with the polievholder. Jecide to participate 10 the wkeow
process and submut this informaion w CIVIZENS by the deadline published in the revised 2013
Cuszens Assumption Calendar,

(5y  ANCHOR s required w keep a record of all agenis who decling
participation along with an explanation for the dechination,

(ivi  When contacting an agent regarding a potential tukeow policy, ANCHOR
is required o provide cach agent with the policy form 1o be used, appoiniment contract, and a
cory of ANCHOR 5 miost current available financial statement,

(b ANCHOR 15 required 1o comply with the following requirements when soliciting
an agent’s permission o participate in the assumption process:

{i} ANCHOR must wiihze emadl and at Jeast one other method for contact,
such as via lacsimile or United States Postal Serviee.

gy ANCHOR must send out a direet soficitation to the agent of record and
copy the agency principal.

(it ANCHOR must provide all aperts 2 nunimum of fourteen {(14) dass
roview the solicitation, This will allow agemnts adequate time 10 research the company and make
an informed deciston.

(ivy  ANCHOR must provide a copy of the appointment contract,. NCHOR

nwy opt to provide the agent a tink to its website containing the required formation.
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(v) ANCHOR must provide a copy of the policy toom, ANCHOR may vpt o
provide e agent o fink to s website containing the required mibraation.

{vi}  ANCHOR must provide « chart identifving any dilferences i coserage
from CETIZENS, which will help both the ugent and the policyvholder in making an informed
deeision,

(vil)  ANCHOR must peovide a lst of policies specific to the sgent that it would
like 1o assume,

{viny  ANCHOR must provide o contact number of gualified stall w s the
agent’s guestions.

(x}  ANCHOR nust provide an overview of ity strategy  for haadling
calugtrophe and non-calastrophe claims,

) should the OFFICL determine ANCHOR has failed w0 mawerially comply with
terms of thes Consent Grder, the proposal to remove seleered policies from CTIIZENS, mcluding
its attachments and amendments thereto as submited 1o the OFFICE. or worms ol any
sgreemeni(s) with CHITZENS, ANCHOR shall, upon receipt of notice of such materiad non
compliance, have sixty {60} davs o cure s material non-compliance. Iy the evenlt ANCHOR
faits 1o cure any such material non-comphianee within the sixiy (60) day period, ANCHOR
expressty aprees the OFFICE may enter an order directing it to immediafely cease wriling
personal lines residential property ¢overage or other lines of insurance within (he Stae of
Vioricka, o imposing such other sanctions authorized by statute, rule, or restrictions as may be
deemed appropriate by the OFFICE.

WHEREFORE, the proposal to remove up o twents-cight thousand (28.000) multipic

peril policies. consisting of twenty-one thossand dier hundred  fifiy-twvo {21,352) fom
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CITIZENS' personal lines account and six thousand six hundred fortv-cight (6,648} from

CITIZENS coastal account, for the initial assamption starting on or about Much 24, 20135

subject to the terms and conditions of this Consent Order, is heeeby APPROVED.

FURTHER, all weems and conditiogs gontained herein are hereby ORDERE

DONE and ORDERED this 7 day (};W 2015,

Kévin'M. McCarty, Commissioner

Office of Insurance Regulation
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By exceution  hercol, ANCHOR PROPERTY AN CASUALTY INSURANCLE
COMPANY consents o entey of this Consent Order, agrees without resernvabion fo ali of the
above terms and conditions amd shall be bound by all provisions theremn. The undersiened
represents that he has the authority (0 bind ANCHOR PROPERTY AND CAST AT 1Y
INSURANCE COMPANY 10 the terms and conditions of this Consent (rder,

ANCHOR PROPERTY aAND CASUALR
INSURANCE COMPANY
fCorporate Seal]
. .« /'
f ;/J //
/'/{ ‘. t,,/é tg/f/

Mateh Satder. Presidont & CLo

STATE OV F tamda.,

COUNTY OF @iedlas.

The foregoing isstrument was acknowledged before wic this ? dav ol ﬁﬁéﬁﬁt.i%&if%v JRRCH

by IiEeigl Settizg T ,_..’.:?i.;i?m.&s;ﬁigﬁgi:rr © (FO
e of persna dvpe ol authoiiv. ¢ g ofbice w4 ST g

for Fvy Loy Proy ’}m’%g el Lasuials Y LS iamusde CO

ooy i

{Notary Seal]

JESSHA CLARK
MY COMMISSION § EE 105407
EXPIRES: May 12, 2015

RS
988 soodod T Mosery Pubik Underwmers B

Personally Known _ OR Produced ldeatification %
Type of Tdentification Produced P () SR 4. 557 AL D
My Commission Expires: [ ¥lag jg S oIS



COPIES FURNISHED TO:

Bably Scou. Depopulation Manager
Citizens Property Insurance Corporation
22172 KiHearn Center Boulevard
Tallahassee. F1 32309
Babbi.Scowdeitizensfla.com

Mitch Sattler, President & CFQ

Anchor Property & Casually insuronce Company
14018 18" Place Past

Bradonton, FL 34212

Sandy P, Pay, Esq.

Colodny, Fass, Talenfeld, Karlinsky, Abate & Webb, PAL
One Financial Plasa. 23" Floor

$00 Southeast Fhird Avenue

Ft. Lauderdale, F1L. 33394

sfaviceealodnylass com

David Altmater, [Hrector
Office of Insurance Regulation
P&C Pinancial Oversight

200 Last Games Streat
Tallahassee, FL 32399-0320

Toel Mever, Chuel Analyst
Oftice of Insurunce Repuiation
P&C Financial Oversight

200 East Gaines Sueet
[aftahassee. FL 32389-0329

Alyssa Beill Insurance Examiner/Analyst 1t
Office of Insurance Regulation

P& Financial Oversight

204 Basy Games Street

Tallahassee, FL 32399-0320

Alyssa. Bellza{loicom

Sarah ). Berner, Assistant General Counsed
{HYice of Insurance Regolatdon

Legal Services Office

200 East Gaines Street

Tallahassee, FL 32399-4206

Sarah. Bemeria o com
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