THE TREASURER OF THE STATE OF FLORIDA
DEPARTMENT OF INSURANCE

TOM GALLAGHER
IN THE MATTER OF: CASE NO.: 41342-01-CO
MOBI LE USA | NSURANCE COVPANY, | NC.

2001 Property and Casualty Target Market
Conduct Exam nati on

CONSENT _ORDER

THI S CAUSE cane on for consideration as the result of an
agreenent between MOBI LE USA | NSURANCE COVPANY, | NC., hereinafter
referred to as MOBILE USA and the FLORI DA DEPARTMENT OF
| NSURANCE, hereinafter referred to as the DEPARTMENT. Fol | owi ng
a conplete review of the entire record, and upon consi deration
t hereof , and being otherwi se fully advised in the prem ses, the
Treasurer and I nsurance Conm ssioner, as head of the FLORI DA
DEPARTMENT OF | NSURANCE, hereby finds as foll ows:

1. The Treasurer and | nsurance Conm ssioner, as head of
t he DEPARTMENT, has jurisdiction over the subject matter of, and
parties to, this proceeding.

2. MOBI LE USA is a donestic property and casualty insurer
authorized to transact insurance business in Florida and is
subject to the jurisdiction and regul ati on of the DEPARTMENT
pursuant to the Florida Insurance Code.

3. The DEPARTMENT conducted a property and casualty target

mar ket conduct exam nation of MOBILE USA covering the period of



January 1997 t hrough Decenber

Fl ori da St at ut es.

As a result of such exam nati on,

1999, pursuant to Section 624.3161

t he

DEPARTMENT determ ned that MOBILE USA committed the foll ow ng

viol ations of the Florida | nsurance Code or

Adm ni strati ve Code

as outlined in total

Fl ori da
in the Fine Wrksheet

provided with the Report of Exam nation Findings.

a.

Honeowners

1

Mobi |

Sect i
Hur r i

on 627.701, F.S.
cane Deducti bl e.

Sect i
Hur r i

on 627.701, F.S.
cane Deducti bl e

Sect i
Hur r i

on 627.701, F.S.
cane Deducti bl e

Sect i

Cancel | ati on.

-Failure to Provide
-Failure to Include
St at enent .

-Failure to Attach
Not i ce.

on 627.4133, F.S.-Failure to Provide
Tinmely Notice of Renewal,

Nonr enewal or

Section 627.0629, F.S.-Failure to D splay
Hurri cane Prem um Separately.

Section 627.062, F.S.
Rat e,
Protecti on C ass.

Section 627.062, F.S.
Rat i ng Schedul e or

Section 627.062, F.S.

Rat e,
| ncorrect Base Rate.

e Honmeowner s

Section 627.701, F.S.
Hurri cane Deducti bl e

Section 627.701, F.S.
Hurri cane Deducti bl e

Section 627.701, F.S.
Hurri cane Deducti bl e
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Rat i ng Schedul e or

Rat i ng Schedul e or

-Failure to Follow Fil ed
Rat i ng Rul e-

-Use of Unfiled Rate,

Rati ng Rul e.

-Failure to Follow Fil ed
Rat i ng Rul e-

-Failure to Provide
Not i ce.

-Failure to Include
St at enent .

-Failure to Attach
Not i ce.



4. Section 627.4133, F.S.-Failure to Provide
Timely Notice of Renewal, Nonrenewal or
Cancel | ati on.

C. C ai s
1. Section 626.9541, F.S.-Failure to Conply with
Unfair Trade Practice Requirenents-C ains
Pr ocedures.

b. Conpl ai nt s

1. Section 626.9541, F.S.-Failure to Conply with
Unfair Trade Practice Requirenents-Witten
Conpl ai nt Procedures.

2. Rul e 4-166.024, Failure to Pay CaimTinely.

4. The DEPARTMENT and MOBI LE USA expressly waive a hearing
in this matter and the maki ng of Findings of Fact and Concl usi ons
of Law by the DEPARTMENT and all further and other proceedings
herein to which the parties may be entitled by law. MOBILE USA
her eby knowi ngly and voluntarily waives the rights to chall enge
or to contest this Order, in any forumnow available to it,
including the right to any admi nistrative proceeding, circuit or
federal court action, or any appeal.

5. For each violation noted in Paragraph 3, which was not
corrected during the exam nation and verification provided to the
DEPARTMENT, MOBI LE USA shall provide witten docunentation to the
DEPARTMENT no later than July 1, 2001, detailing the corrective
action taken in order to conply with Florida Statutes for each of
the remaining violations noted in Paragraph 3. All pending
refunds shall be conpleted within 60 days of the execution of the

Consent Order and documentation provided to the DEPARTMENT
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6. MOBI LE USA agrees that upon the execution of this
Consent Order it shall be subject to the following ternms and
condi ti ons:

(a) MBILE USA shall pay an admi nistrative penalty of
$4,900 and admi nistrative costs of $1,000 on or before the 30th
day after this Consent Order is executed.

(b) MBILE USA shall henceforth comply with all of the
provi sions of the Florida Insurance Code and Fl ori da
Adm ni strative Code, and will inplenent the reconmendations
contained in this report within 90 days after execution of
Consent Order.

(c) MBILE USA is hereby placed on notice of the
requi renents of the above referenced sections of | aw and agrees
that any future violations of these sections by MOBILE USA may be
deened wil |l ful, subjecting MOBILE USA to appropriate penalties.

7. MOBI LE USA agrees that the failure to adhere to one or
nore of the above ternms and conditions of this Order shall
constitute a violation of a |awful order of the DEPARTMENT, and
shal | subject MOBILE USA to such adm nistrative action as the
Treasurer and I nsurance Conm ssioner may deem appropri ate.

8. Except as noted above, each party to this action shal
bear its own costs and attorney’s fees.

9. THEREFORE, the agreenent between MOBI LE USA | NSURANCE
COVPANY, I NC. and the DEPARTMENT, the terns and conditions of
that are set forth above, is approved.

FURTHER, all terms and conditions above are hereby

ORDERED.
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DONE AND ORDERED t hi s day of , 2001.

KEVI N MCCARTY
DEPUTY | NSURANCE COWMM SSI ONER
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By execution hereof MOBILE USA | NSURANCE COVPANY, | NC.
consents to entry of this Order, agrees wi thout reservation to
all of the above ternms and conditions, and shall be bound by al

provi sions herein. | amauthorized to execute this docunent.

MOBI LE USA | NSURANCE COVPANY, | NC.

By:

Title:

Dat e:
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COPI ES FURNI SHED TO

MR P. DAN EL ELDRI DGE, PRESI DENT
Mobi | e USA | nsurance Conpany, Inc.
Post O fice Box 8080

Pi nel l as Park, Florida 33780-8080

CHERYL C. JONES, AlE
Fi el d I nsurance Regi onal Adm nistrator
Di vision of Insurer Services
Bureau of P&C I nsurer Sol vency and
Mar ket Conduct Revi ew
200 East Gaines Street, Suite 131B
Tal | ahassee, Florida 32399-0329

S. STROM MAXWELL, ESQUI RE
Depart ment of |nsurance

Di vision of Legal Services

200 East Gai nes Street

612 Larson Buil di ng

Tal | ahassee, Florida 32399-0333
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