FILED

NV 4 209

OFFICE OF INSURANCE REGULATION

KevIN M. MCCARTY .
COMMISICONRR

IN THE MATTER OF:

UNIVERSAL PROPERTY & CASUALTY Case No.: 90788-07
INSURANCE.COMPANY

Market Conduct Bxaminuti'on
' 7

CONSENT ORDER

THIS CAUSE came on for consideration as the result of an agreement between
UNIVERSAL PROPERTY & CASUALTY INSURANCE COMPANY (hercinafier referred
to as “UNIVERSAL P&C”) and the OFFICE OF INSURANCE REGULATION, (hersinafter
reforred to as “the OFFICE”). Following & complete review of the entire record, and upon
consideration thereof, and being otherwise fully advised in the premises, the COMMISSIONER
OF THE OFFICE OF INSURANCE REGULATION, hereby finds as follows: .

1. The Commissioner of the Office of Insurance 'Regulatlon, 88 head of the
OFFICE, hes Jurisdiction over the subject matter of, and parties to, this procecding.

2. UNIVERSAL P&C is a domestic property and casualty insurer authorized to
transaot insurance business in Florida and is subject to the jurisdiction and regulation of the
OFFICE pursuant to the Florida Insurance Code,

3, The OFFICE conducted a market conduct examination of UNIVERSAL P&C,

pursuant to Section 624.3161, Florida Statutes, in 2005, and as a result determined that



(d) UNIVERSAL P&C shall cstablish a method or procedure to
~allow the OFFICE to identify and review any complaint received by
| UNIVERSAL P&C directly from consumers in order to ensure
compliance with Section 626.9541(1)(j), Florida Statutes. Within 30 days,
UNIVERSAL P&C s];all provide the OFFICE with a detailed plan for
complaint handling, which shall include information as to how it will
maintain adequate records end documentation suitable to allow the
OFFICE to identify and review any complaint received by UNIVERSAL
P&C. Going forward, UNIVERSAL P&C will be prepared to identify

for the OFFICE every instance where a complaint was made 1o

UNIVERSAL P&C with Section 626.9541(1)(3). Florida Statutes

(¢ UNIVERSAL P&C shall cstablish a clearly defined system to
provide proof of notice of cancellation. Within 30 days, UNIVERSAL
P&C shall provide the OFFICE with a deteiled plan for canceliation
handling, which shall include information as to how it will maintain
adequate records and documentation to demonstrate complimice with Rule
690-167.010, Florlda Administrative Code in each cancellation instance.
()  UNIVERSAL P&C shall provide to the OFFICE certification by
an officer of the Company that comective actions outlined in the
examination repoﬁ have been completed, The cettification is to be

received within 30 days of the execution of the Consent Oxder.



UNIVERSAL P&C has violated the provisions of the Florida Insurance Code and/or Florida
Administrative Code, as desoribed in Exhibit A. |

4, The OFFICE and UNIVERSAL P&C expressly waive a hearing In this matter,
and the making of Findings of Fact and Conclusions of Law by the OFFICE and all further and _
other proceedings herein to Which the parties may be entitled by law. UNIVERSAL P&C
hereby knowingly and voluntarily waives all rights to chalienge or to contest this Order, in any
forum now avallable, including the right to any administrative proceeding, oirouit or federal
court action, or any appoal.

5. While MMAL P&C does not agree with all the OFFICE’S findings, in an
effort to resolve this matter expeditiously and amicably, without necessity of a formal
administrative-hearing;- UNIVERSAL P&C-knowingly-and-voluntarily-enters-into-this- Consent-
Ordef without admitting any liability in connection with such findings and agrees that upon the
execution of this Consent Order it shall be subject to the following terms and conditions:

(® UNIVERSAL P&C shall pay a penalty of $94,000 and
administrative costs of $5,000 on or before the 30th day afier this Consent
Order 18 executed. |

{(b) UNIVERSAL P&C shell henceforth comply with all of the
provisions of the Florida Insurance Code and the Florida Administrative
Code.

() UNIVERSAL P&C is hereby placed on notice of the
requirements of the above referenced sections of law and agrees that any
future violations of ﬁlesé sections by UNIVERSAL P&C may be deemed
willful, subjecting UNIVERSAL P&C to appropriate penalties.



6. UNIVERSAL P&C agrees that the failure to adhere to one or more of the above
terms and conditions of this Order shall constitute a violation of a lawful order of the OFFICE,
and shall be subject to such administrativé action as the Commissioner of the Office of Insurance
Regulation may deem appropriate.

7. Except as noted above, each party to this action ghall beer its own costs and

attorney's fees.

THEREFORE, thie agreement between UNIVERSAL P&C and the OFFICE, the terms
and conditions of which ate set forth above, is approved.
FURTHER, all terms and conditions above are hereby ORDERED.
-DONE AND-ORDERED this—]—-day- c»f——~rw o\ .5;

Office of Insurance Regulation




By execution hereof, UNIVERSAL PROPERTY AND CASUALTY INSURANCE
COMPANY consents to entry of this Order, agrees without reservation to all of the above terms
and conditions, and shall be bound by all provisions herein. The undersigned represents that he
or she has the authority to bind UNIVERSAL PROPERTY AND CASUALTY INSURANCE
COMPANY to the terms and conditions of this Consent Order and has personal knowledge of
the Application and the information provided therein.

UNIVERSAL PROPERTY AND CASUALTY

INSUR?OMPANY ‘
Corporate Sea} By: L3 /a ,/ M

)

Title: [

Date: QQ?"QZZQ 24 Mz

"STATE OF: EA
couNty or: B0ttt | |
Onm%m&om me, (Sﬁ (o 94i .j‘ b{&_’lﬁ S, personally appeared

, personally known to me (or
proved to me on the basis of satisfactory evidence) to be the person whose name is subscribed to
the within instniment and acknowledged to me that he/she executed the same in his/her
authorized capaoity, end that by his/her signature on the instrument, the person or the entity upon
whose behalf the person acted, executed the instrument.

Subscribed and sworn to before me this _ £ ©_dayof () 70 12 & é , 2009,

-

[NOTARIAL SEAL]

ulhto, BERLUTH WALLACE
te4, Nolery Publio - Bisle of Florida
i § My Commission Expires Nov 1, 2040
I Commisalon # DD 815004
¥ Bonded Through National Notery Assn,
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Mr. Bradley M. Meier, President

Universal Property & Casualty Insutance Company
1110 West Commercial Blvd

Fort Lauderdale, Florida 33309

Steven Roddenberry
‘ Moore, Et Al
" PO Box 10095
Tallahassee, Florida 323022095
United States

~ Jim Bennett, Dircctor

Offige of Instirance Regulation
Market Investigations
200 Bast Gaines Street
Tallahassee, Florida 32399-4210

Jeffrey Joseph

Offtoe of Insurance Regalation—
Legal Servioes

200 Bast Gaines Street
Tallahassee, Florida 32399



