JAN 18 20 |
OFFICE OF INSURANCE REGULATION OFFICE OF ,
INSURANCE REGULATION
: by
KEVIN M. MCCARTY
COMMISSIONER
IN THE MATTER OF: o " CASENO. 114521-11-

UNITED PROPERTY & CASUALTY INSURANCE COMPANY
' /

CONSENT ORDER

THIS CAUSE came on for cqﬁsideration as a result of UNITED PROPERTY &
. CASUALTY INSURANCE COMPANY’s (hereinafter “UNITED PROPERTY &
CASUALTY™) proposal to remove selected personal residential policies from CITIZENS
. PROPERTY INSURANCE CORPORATION (hereipafter “CITIZENS”), which was submitted
to the OFFICE OF INSURANCE REGULATION (hereinafter “OFFICE”) for jts review on
December 13, 2010. After a complete review of the entire record and upon consideration
thereof, and otherwise being fully advised in the premises, the OFFICE hereby finds as follows:
- 1. | The OFFICE has jurisdiction over the subject matter and of th;e parties herein.
2. CITIZENS has been established in accordé.nce ﬁm the provisions of Section
. 627.351(6), Florida Statutes, to provide insurance for residential aﬁd commercial property
qualified risks under circumstances spec.iﬁed 1n the Statute.
3. The Legislature of the State of Florida has enacted Section 627.3511, Florida

~ Statutes, to encourage and provide a means for the depopulation of CITIZENS. CITIZENS
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submitted and the OFFICE adopted by Order No. 94539-08 a plan of depopulation (attached as |
exhibit “A” and hereby incorpprated by reference), the teﬁns and conditions -upon which this
Consent Order is predicated. UNITED PROPERTY & CASUALTY shall abide by the terms and -
conditions of the CITIZENS depopulation plan as a condition of issuance of this Consent Order.

4, UNITED PROi’ERTY & CASUALTY is a Florida domiciled property and
casualty insurance company authorized to transact insurance in the State of Florida.

5. On or about December 13, 2010, UNITED PROPERTY & CASUALTY .
submitted a proposal to remove selected personal residential policies from CITIZENS. The
proposal provides for an assumption of up to ten thousand (10,000) multiple peril policies from
CITIZENS’ personal'lines account. UNITED PROPERTY & CASUALTY plans to assume t_he

" CITIZENS policies over a period of time, subject to the approval by the OFFICE. '

6. .. UNITED PROPERTY & CASUALTY understands that the selected policies to be

| removed from CITIZENS on or about March 8, 2011, or at a later date approved by the OFFICE
and CITIZENS, will not be subject to any incentive or bonus plan pursuant to Section 627.3511,
Florida Statutes, unless and until the OFFICE ‘approves suéh a plan for use by CITIZENS
provided such plan would be retroactive to policies subject to this Consent Order. If the OFFICE
approves a bonus plan for use by other take-out companies or for other transactions during the
2011 'policy year, the bonus may be paid to UNITED PROPERTY & CASUALTY in accordance
with that plan and agreements between UNITED PROPERTY & CASUALTY and CITIZENS.
UNITED PROPERTY & CASUALTY shéll enter into appropriate agreemeﬁts with CITIZENS
to provide the following:

a. UNITED PROPERTY & CASUALTY, at its own expense, shall give at least

thirty (30) days advance notice to affected policyholders, which notice will inform policyholders
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of the need to contact UNITED PROPERTY & CASUALTY before the removal date if the
l;olicyhoider desires to stay with CITIZENS;

| b. | UNITED PROPERTY & CASUALTY shall accumulate any objeétions, and shall
facilitate the return bf any policyhblder who désires to stay in CITiZENS if that policyholder
expresses the desire'to stay inACITIZENS within the 'thirty (30) day notice peﬁod prior to the
removal of thé policy, or within thirty (36) days after the date of the policy reﬁovd.
Policyholders shall not be required to make additional payments, nor take any action other than
to express the desire to remajﬁ with CITIZENS in writing, by electronic mail, or by telephone on
or before thirty (30) days following the date of their policy removal;

c. All communications with agents and policyholders regarding any policies to be
removed from CITIZENS must be done in accordance with instructions by CITiZENS and the .
QFFICE. UNITED PROPERTY & CASUALTY shall obtain prior approval from the OFFICE |
of any letters sent to policy holders regarding any policies: to be removed from CITIZENS.

7. UNITED PRQPERTY & CASUALTY acknowledges that neither approval by
CITIZENS, nor entry into this Consent Order by the OFFICE, constitutes a guarantee the above
referenced policies will ultimately be available to UNITED PROPERTY & CASUALTY for
removal from CITIZENS, as the a{failability' 6f policies for ¥emova1 ﬁlay vary over time.

8. UNITED PROPERTY & CASUALTY shall limit its actual removal of policies

" from CITIZENS to the number ar;d type of policies authorized by the OFFICE. The OFFICE
will base its review on UNITED PROPERTY - & CASUALTY’s rein.suram;e program,
catastrophe modeling, and financial statement projections, as well as the impact on
_ policyholders. Such -reinsurance program, catastrophe modeling, and financial statement profiles

shall be based upon UNITED PROPERTY & CASUALTY’s current in-force book of residential
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I;roperty pbliciés, UNITED PROPERTY & CASUALTY’s projected voluntary market writings,
and actual number of pblicies availéble,in CITIZENS prior to the anticipated assumption date |
identified b}.’ UNITED PROPERTY & CASUALTY as satisfying its filed and approved
underwriting guidelines.

9. UNITED PROPERTY & CASUALTY has submitted the proposed reinsurance |
documentation and financial projections for assumi)tion of up to ten thousand (10,000) multiple
peril policies, expecfed to be assumed on March 8, 2011 or on subsequent dates approved by the
OFFICE and CITIZENS. Each additional assumption of CITIZENS policies by UNITED
PROPERTY & CASUALTY shall be subject to advance written approval by the OFFICE.

- 10. UNITED PROPERTY & CASUALTY’s acquisition of adequate reinsurance and
maintenance of executed reinsurance agreements is material to the OFFICE’S review and
analysis of ‘UNITED' PROPERTY & CASUALTY’s proposal to remove selected policies from
CITIZENS and to the OFFICE’s approval of the proposal.

11. UNITED PROPERTY & CASUALTY expressly waives its rights to any hearing in
this matter, the making of findings of fact and conclusions of law by the OFFICE, and all other
.and further proceedirigs herein ;to which the parties may be entitled by law or by rules of the

OFFICE. UNITED PROPERTY & CASUALTY agrees not to appeal or otherwise contest this
| Consent Order in any fonﬁn now, or in the future, available to it, including the right to any
administrative proceéding, circuit or federal court action, or any appeal. |

12. UNITED PROPERTY & CASUALTY represents ali explénations and documents
- made or submitted to the OFFICE as part of its proposal to remo.ve selected policies from
CITIZENS, including all attachments and supplements thereto, fully describe all transactions,

agreements, and understandings relating to the removal of policies from CITIZENS by UNITED
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PROPERTY & CASUALTY. Howevér, all draft documents and non-executed agreements
relating to UNITED PROPERTY & CASﬁALTY’s_ plan shall not be deemed approved by this
Consent Order until ;uch time as executed agreements or final documents are submitted and
approved by the OFFICE.

13.  The parties agree this Consent Order will be deemed executed when the OFFICE
has signed a copy of this Consent Order bearing signature of UNITED PROPERTY &
CASUALTY, or its authorized repreééntative, notwithstanding the fact the copy was transmitted
to the OFFICE electronically or via facsimile machine. UNITED PROPERTY & CASUALTY
agrees its signature as a.fﬁxed.to this Consent Order shall be under seal of a Notary Public..

14.  Each party to this action shall bear its own costs and attorney fees.

I"I; IS THEREFORE ORDERED that:

(@) Upon consideration of the proposal to remove selected policies from CITIZENS,
including its attachment_s, the OFFICE approve;, the proposal to remove selected policies. from
CITIZENS, subject to adherence to the terms and conditions of this Consent Order by UNITED
PROPERTY & CASUALTY. |

(b) The OFFICE approves the assuinption of 'up to ten thousand (10,000) multiple
peril policies fromi the personal lines account, for the initial assumption starting on or abput
March 8, 2011, in accordance with the proposal to remove selected policies from CITIZENS,
any agreement(s) between UNITED PROPERTY & CASUALTY and CITIZENS, and this
Consent Order. |

(¢) Regarding all reinsurance matters relating to policies .removed from CITIZENS,

for a period of three (3) years immediately following the date of entry of this Consent Order,

UNITED PROPERTY & CASUALTY shall:
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i. ' Maintain substantially the same reinsurance coverage as evidenced to the
OFFICE in the proposal to remove selected policies from CITIZENS;

ii. Submit to the OFFICE any and all replacemént or additional reinsurance
agreement(s), or amendment(s) to reinsurance agreement(s) that materially change the
reinsui:ance coverage in (c)(i). The agreement(s), amendment(s) or plans shall be submitted to
the OFFICE for review, and approval, sixty (60) days prior to the date of effectuation of any
such agreement(s) or amendment(s) or plans;

. Notify the OFFICE of any termination of any of its reinsurance agreements.
The notification shall be made to the OFFICE in writing sixty (60) days prior to the effective
date of any such termination; |

iv. Submit in writing to the OFFICE the proposed utilizatién of any substitute or
édditional reinsurers for the OFFICE’s review and approval sixty (60) days prior to the
companies being utilized within UNITED PROPERTY & CASUALTY’S reinsprance program.
U"NITED PROPERTY & CASUALTY shall further immediately submit fo the OFFICE all
information as requested which the OFFICE deems necessary for the OFFICE to complete its
review; and

v.  Cede reinsurance, or otherwise contract for reinsurancc,'only with reinsurers who
are authorized and/or approved by the OFFICE, or such other reinsurers as may be approved in
ad;/ance and in writing by the OFFICE. UNITED PROPERTY & CASUALTY shall comply
with the requirements of Section 624.610, Florida Stat‘utes, with regard to all of its reinsurance
arrangements. '

(d) For the three (.'3) years immediately following the date of entry of this Consent

Order, UNITED PROPERTY & CASUALTY shall file with the OFFICE, on an annual basis no
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later than June 1 of each year, a catastr;':phe loss model with probable maximum loss estimate
amounts from a one hundred-year storm based upoﬁ the exposure information gathered from all
of its policies in force as of April 15 of each .year wh;'ch would be affected b}; a catastrophe.
UNITED PROPERTY & CASUALTY shall include in this filing an exposure management plan,
which will identify the company’s ability to provide satisfactory financial cépacity to cover the
company’s exposure to catastrophic hurricane loss. The plan shall identify the reinsurance
coverage and surplus levels being ut.ilized to maintain a satisfactory financial capacity with
regard to catastrophe exposure. UNITED PROPERTY & CASUALTY shéll.also include within
the 'plan specific actions intended to limit catastrophic exposures to the company’s financial
capacity. Based upon the OFFICE’s review of the models and plans, UNITED PROPERTY &
CASUALTY may be required at the‘ OFFICE’s sole discretion to take corrective action to cure
any overexposure identified by thé. OFFICE. Such action may also include obtaining additional
amounts of reinsurance coverage as directed by the OFFICE or suspend writing of any additional
business, including the CITIZENS policies; '

e Any and all policies rer;noved from CITIZENS by UNITED PROPERTY &
CASUALTY shall provide coverage substantially equivalent to that afforded by. CITIZENS.
Any and all policies removed from CITIZENS b}; UNITED PROPERTY & CASUALTY,
pursuant to its proposal to remove selected policieé from CITIZENS, must be renewable by the
policyholder at approved rates and upon the same terms at the first such renewal 'onto UNITED
PROPERT? & CASUALTY’s policy form, unless such policies are canceled by UNITED
PROPERTY & CASUALTY for a lawful reason;

® | At the time UNITED PROPERTY & CASUALTY removes any policy of

insurance from CITIZENS, UNITED PROPERTY & CASUALTY shall either obtain a new
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policy application from each affected policyholder or maintain in its files a copy of the
policyholder’s application on file with CITIZENS. If UNITED PROPERTY & CASUALTY
'c‘hoosr.:s the latter option, UNITED PROPERTY & CASUALTY shall neverthelesé be required
to obtain a new policy application from each affected policyholder no later than twenty-four (24)
months from thé effectivé date of any policy of insurance removed from CITIZENS. UNITED
PROPERTY & CASUALTY may not initiate any retrolspective increase in rates or the premium
. or any retrospective decrease in coverage provided under the assumed CITIZENS policy (if
applicable) as a result of tl;e_ infomation obtained from or through the new policy applications;
| (g For a period of three (3) years immediately following the date of entry of this

Consent Order, UNITED PROPERTY & CASUALTY shall abide by the proposal to remove
selected policies from CITfZENS in all material respects. Further, UNITED PROPERTY &
CASUALTY shall abide by all terms-and provisions of any agreement(s) entered into with
CITIZENS; and; ‘

“(h) Regérding required documentation to be maintained by UNITED PROPERTY &
CASUALTY relating to policies removed from CITIZENS:

i.  UNITED PROPERTY & CASUALTY is required to track all agents, as well as
‘the related policy information, who have deélined to participate in the takeout process.' This
information shall be submitted to CITIZENS by the deadline published in the Citizens
Assumption Calendar. CITIZENS will then mail out notices informing the policyholders of the
" agent’s declination. This will allow the affected policyholders the opportunity to address the
declination with their agent and possibly réceive their agent’s approval in time to be included in

the current takeout.
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ii. UNITED PROPERTY & CASUALTY is required to track all agents, as well és
the related policy information, who after discussing with the policyholder, decide to participate
in the takeout process and submit this information to CI;I‘IZENS by the deadline published in the
2011 Assumption Calendar. .

iii. UNITED PROPERTY & CASUALTY is réquired to keep a record of all agents
who decline participation along with an explanation for the declination.

iv. When contacting an agént regardiﬁg a potential takeout policy, UNITED
PROPERTY & CASUALTY is required to provide.each agent with the policy form to be used,
éppointrneﬁt contract and a copy of UNITED PROPERTY & CASUALTY’s most éurrenﬂy
available financial statement.

(i) UNITED PROPERTY & CASUALTY is required to comply with the following

requirements when soliciting an agent’s permission to participate in the assumpﬁon process:

i. UNITED PROPERTY & CASUALTY mﬁst utilize email and at leastwone other
method for contact (i.e. call, fax or regular mail);

ii. UNITED PROPERTY & CASUALTY must send out a direct solicitation to the
agent of record and copy the agency principal;

iii,. UNITED PROPERTY & CASUALTY must pr,dvide all agents a minimum of ten
(10) days to review tﬁe solicitation. This will allow agents adequate time to fesearch the
compé.ny and ‘make an informed decision;

iv. UNITED PROPERTY & CASUALTY must provide a copy of the appointment‘
contract. UNITED PROPERTY & CASUALTY may opt to provide the ageﬁt a link to its

website containing the required information;

Page 9 of 13



v. UNITED PROPERTY & CASUALTY must provide a copy of the policy form.
UNITED PROPERTY & CASUALTY may opt to provide tile agent a hnk to its web;site
containing the required information;

vi. UNITED PROPERTY & CASUALTY must proﬁdé a chart identifying any
différences in coverage from Citizens, which will help both the agent and the policyholder in
making an informed decision;

vii. UNITED PROPERTY & CASUALTY must provide a list of policies specific to
the agent that it would like to assume;

viii. UNITED PROPERTY & CASUALTY must provide a confact number of
qualified staff to answer agent’s questions;

ix, UNITED PROPERTY & CASUALTY must provide an overview of its strategy
for handling claims (catastrophe and non-catastrophe);

() Should the OFFICE determine UNITED PROPERTY & CASUALTY has failed to
materially éom‘ply with terms of this Consent Or&er, the proposal to remove sele.cted policies
from CIT IZENS,. including its attachments, and amgndments thereto as submitted to ‘the
OFFICE, or terms of any agreement(s) with CITIZENS, UNITED PROPERTY & CASUALTY
shall, upon receipt of notice of such material non-compliance, have sixty (60) days to cure its
material non-compliance. In the event UNITED PROPERTY & CASUALTY fails to cure any
such material noﬁ-compliance ‘within the sixty '(60) day pe.riod, UNITED PROPERTY &
CASUALTY expressly 'agrees the OFFICE may enter an order directing it to immediately cease
writing personal lines residential property coverage or other lines of insurance within the State of
Florida, or imposing such other sanctions authorized by statute, rule or restrictions, as may be

deemed appropriate by the OFFICE.
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WHEREFORE, the proposal to remove up to fen thousand (10,000) multiple peril
policies, from the personal lines account, for the initial assumption starting on or about March 8,
.2011, subject to the terms and conditions of this Ordel_', are hereby APPROVED.

FURTHER, all terms and condmons contained herein are hereby ORDERED

DONE and ORDERED thls day of 201 L.

74/%///% fr

Kevin M. McCafty, Commissiongy”
Office of Insurance Regulation
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By execution hereof, UNITED PROPERTY & CASUALTY INSURANCE:COMPANY
consents to entry of this Consent Order, agrees without reservation to all of the above terms and
conditions and shall be bound by all provisions therein. The undersigned represents that he has

the authority to'bind UNITED PROPERTY & CASUALTY INSURANCE COMPANY to the
terms and conditions of this Consent Order.

UNITED PROPERTY & CASUALTY
- INSURANCE COMPANY

‘\\\-‘lllmm,‘
1L "ﬂf’:""o

Lareten,, %,

o
‘s

%

A3
(ZTPRRTILY

. Corporate Seal

STATE OF FLORIDA
COUNTY OF PINELLAS

The foregoing instrument was acknowledged before me this 14th _day of JAN 2011,
by DONALD CRONIN as PRESIDENT

(name of person) . (type of authority ..... e.g. officer, trustee attorney in fact)
for UNITED PROPERTY & CASUALTY INSURANCE COMPANY

(company name) )
y 0,
nomaveueuc  THERESA S, BOVELL W%
% Commission # EE 000887 :

Expires July 29, 2014 (Signature of the Notary)
STATEOFROATA  Bonded Thy Yroy Fan tnsurence 800-386-7019

(Print, Type or Stamp Commissioned Name of Notary)

Personally Known \/OR Produced Identification
Type of Identification Produced
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COPIES FURNISHED TO:

Bobbi Scott, Depopulation Manager
Citizens Property Insurance Corporation
Corporate Offices

101 North Monroe Street, Suite 1000
Tallahassee, FL 32301 o
Bobbi.Scott@citizensfla.com

~ Mr. Donald Cronin, President

United Property & Casualty Insurance Company
360 Central Avenue, Suite 900

St. Petersburg, FL 33701

‘deronin@upcic.com

Robin Westcoit, Director
P&C Financial Oversight
200 East Gaines Street
Tallahassee, FL. 32399-0329

robin.we‘stcott@ﬂoir.com

Carolyn Morgan, Financial Examiner/Analyst Supervisor.
P&C Financial Oversight

200 East Gaines Street

Tallahassee, FL 32399-0329

carolyn.morgan@floir.com

Shannon Doheny, Assistant General Counsel
Office of Insurance Regulation

Legal Services Office

612 Larson Building

200 East Gaines Street

Tallahassee, FL. 32399-0333

. shannon.doheny(@ 'ﬂoir.com
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KEVINM, MCCARTY

COMMISSIONER
IN THE MATTER OF: ' Case No. 94530-08
CITIZENS PROPERTY INSURANCE CORPORATION
ORDER APPROVING CITIZENS PROPERTY INSURANCE CORPORATION'S
PERSONAL RESIDENTIAL, AND COMMERGIAL ENTIAL NON-B

TAKEOUT PLANS
TO: Scott Wallace, President o '

Citizens Property Insurance Corporation

101 North Monros Street, Suite 1000

Tallahassee, Florida 32301

THIS MATTER came before the Office of Insurance Regulation (hereinafter referred to
es the “OFFICE") for consideration upon the filing by Citizens Property Insurance Corporation

(hereinafier reforred to as “CITIZENS") for the QFFICB’s approval.of the Personal Residential

‘and Commercial Residential Non-Bonus Takeout Plans (hereinafier referred to as the “Takeout

Plans”), The ORFICE, having considered the provisions of the Takeout Plans, and being fully
advised in the pré:ﬁises, hereby finds e follows: '

1. The OFFICE has jurisdiction over the parties and the subject matter of these
proceedings, , . '

2, Pursuant to Section 627.351(6)(p)3.a,, Flotida Statutes, CITIZENS shall adoi)t-
one or mote programs for the reduction of both new and renewal writings in the corporation. The

programs are subject to approval by the OFFICE.




e 3, - Th BoEA of Governdis of CITIZENS at its duly noticed and convened mesting

of January. 25, 2008, approved the Takeout Plans, On or about February 10, 2008, CITIZENS
submitted to the OFFICE for approval, both the Personal Resi«iential .and the Commercia!
Residential Takeout Plans, -
4 The Takeout Plans aro attached hereto as Exhibits A and B,
5. CITIZENS has developed a takeout process that .inch'xdes a required notification
b policyholders by the takeout companies at loast thitty (30) days in advance of a personal lines
takeout go that CITEZENS can continue the effort to remove risk to the voiuntary market while
-honoring a ne'w statutory requirement that the policyholder has a right to stay in CITIZENS for a
specified period of tim_o, even if the policyholder receives an offer of coverage from the
voluntary market. In furtherance of this effort, CITIZENS has been giving p;xtioe to takeout
companies to avoid the selection of policies whers tho agent has categorically disapproved of
pplicy removals, The notification is for the very practical purpose of saving the effort to de-
s;sle(;t policies after the agent refuses a takeout, liecaqée this prooess is-done prlof to policy
selection, under curtent practice, the poli(;yholder is unaware that tﬁeir polioy Would have been a
potential candidate for an offgr of coverage from a voluntaty insurer.
6. CITIZENS shall discontinue this notlce so that the takeout companies will tﬁake
their selections without categorically eliminating policies ﬁ'on.l eligibility for removal, Takeout

" companies will still notify agents as well as policyholders in advance of the propesed policy.

removal date, and will seek the approval of the agent for appointnient. However, the agents
should be required to decline appointment in each instance of a refusal 'to allow policies to be
removed, and the affooted policyholders ‘should be notified by CITIZENS that a voluntary

insurance company seleoted their policy for removal, but their agent refused.
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e e e e e By ggStmptions obcuiting afiér May 1, 2008, CITIZENS must send notice to any

.policyholder whose policy has been selscted for assumption by an assuming insurer, but whose
agc;nt is.unable or mwiﬁing to be ai:l;ointed for the assuming insurer, that an offer of coverage :
was made which may have saved them premium dollars, The nottc.e must algo provide the
policyholder with the offering insurer’s contact information to permit the insured to contact the
company directly to make a determination on their own of whether to séel_c coverage from the
offeting insurer,

8.  Approval ;;f these Takeout Plans shall not constitute the OFFICE’s approval of
any specific insurance company depopulation plans subject to the OFFICE’s raview,
* IT IS THEREFORE ORDERED:

Subjeot to the terms and conditions ouﬁined above, the Porsonal Residential and the

- Commerojal Residential Takeout Plans approved by the. CITIZENS Board of Govemors on

Yanusty 25, 2008, are APPROVED. |
DONE AND ORDERED this__|| © day of IAMGIN _, 2008,

£ KedtIM MeLar
Commissioner
Office of Insurance Regulation
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e se e e .. . NOTICE‘;F! ”EHTS

Pursuant to Seotions 120,569 and 120.57, Florida Statutes and Rule Chapter 28-106, Florida
Administrative Code (F.A.C.), yon may have-a right to request a prooeeding to contest this action by the
Office of Insurance Regulation (hereinafter the “Office”). You may request a proveeding by filing a
Petition. Your Petition for a proceeding must be in wiiting and must be filed with the General Counsel
acting as the Agenoy Clerk, Office of Insutance Regulation, If served by U.S, Mail the Petition should be
addressed to the Florida Office of Insurance Regulation at 612 Larson Building, Tallahassee, Florida
32399-4206. If Express Mail or hand-delivery is utilized, the Petition should be delivered to 612 Larson
Building, 200 East Gaines Street, Tallahasses, Florida 32399-0300. The writien Petition must be received
by, and filed in-the Office no later than 5:00 p.am, on the twenty-first (21) day after your receipt of this
notice. Unless your Petition challenging this action is received by the Office within twenty-onto (21) days
from the date of the receipt of this notice, the right to a proceeding shall bo deemed waived, Mailing the
response on the twenty-first day will not preserve yout right to  hearing.

If & proceeding is requested and there is no dispute of atetial fact the provisions of Seotion 120.57(2),
Florida Statutes may apply. In this regard you may submit otal or written evidence in opposition to the
action taken by this agency or a written statement challenging the grounds upon which the agency has
relied, While a heating is normally not required in the absence of a dispute of faot, if you feel that 2
heating is necessary one may be conducted in Tallahassse, Florida or by teléphonic conference call upon
yout roquest. .

If you dispute material fucts which are the basis for this agenoy's action you may request a formal
adversarial prooeeding pursuant to Seotions 120,569 and 120.57(2), Florida Statutes. If you request this
type of proceeding, the requoest must comply with all of the requirements of Rule Chapter 28-106,201,
F.A.a{., must demonstrate that your substantial interests have been affected by this agency’s action, and
contain: :

8) A statement of all disputed issues of materlal fact, If there are none, the petition must
8o indicate;

b) A conoige statement of the ultimate favts alleged, including the specifio faots the
: petitioner contends warrant reversal or modification of the agenoy’s proposed aotion;

0) A statement of the speoific rules or statutes the petitioner contends reixu{re reversal
ot modification of the agenoy’s propossd action; and

d) A statement of the relief sought by the petitioner, stating prcoiéely the action petitioner -
wishes the agency to take with respect to the agenoy's proposed action,

These proccedinés are held before é, State Administrative Law Judge of the Divisfon of Administrative
Hoarings. Unless the majority of witnesses are located elsewhere, the Office will request that the hearing
be conducted in Tallahassee.

In some iﬁstances. you may have additional statutory rights than the ones desciibed herein,

Pailure t6 follow the procedure outlined with regard to your response to this netioc may result in the

request being denled. Any request for administrative proceeding received priot to the date of this notice
shall be desmed abandoned unless timely renewed in complianoe with the guidelines es sot out above,
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correot copy of this ORDER was sent by Certified Mail to,
Scott Wallace, President, Citizens Property Ins%anco Corporation, 101 North Montoe Strest,
Suite 1000, Tallehassee, Florida 32301, this )/ dayof._ Mlarch 2008,

Erios May %

Assistant General Counsel

Florida Office of Insiirance Regulation
200'East Gaines Street

Tallahassee, Florida 32399-4206

(850) 413-4112
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COPIES FURNISHED TO:

Scott Wallace, President
Cltizens Property Insurance Corporation
101 Notth Monros Street, Suite 1000

~Tallahassee, Rlorida 32301

Robin Westcott, Director

Property & Casualty Financial Oversight
Office of Insurance Regulation =~ -
200 East Gaines Strect

Tallahassee, Florida 32399

Belinda Miller, Deputy Commissioner
Office of Insurance Rogulation
Property & Casualty

200 Bast Gaines Street

Tallahassee, FL 32399

Erica May, Assistant General Counsel

. Office of Insurance Regulation

Legal Services Office
200 East Gaines Street
Tallahassese, FL 32399-4206
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T Citizens Propsrty Insurance Corporation
Personal Residential * .
Non-Bonus Takeouf Plan

Goneral

The contract perlod to remove policlss from Cliizens will bs aightaen (18) montha. High Risk
Actsount (HRA) and. Personal Lines Acoount (FLA) take-ouls are exclusive arid may not bs
assumed simultaneously under a single sighteen {18) month take-out contract, This dosument
Is provided as an vvarview of Cillzens' take-out.plan. Each assuming carrler's assumption
agreement (contract) will quiline.spacific datails and should ba carefully reviewed for additional
‘requiroments and speoliloations, in addition, all assumptions must be done In compliance with
the Personal Residential Non-Bonus Taks-out Timelines and Requiroments attached hersto

. as Bxhibit A -

PLA or HRA Personal Residential Take-out Plan
1. During the elghteen (18) month take-out contract perlod the assuming carder must remove
a minlmum of elther; . . co
2, 10,000 policles with wind coverage; OR o
b. Policles With wind cuverage that have & cumulalive Total insured Valie
" {coverages A, B; C 8.0 combined) of at least two (2) billfon dollars®.
2, Any single assumption In a take-out contract pariod must ramove a minimum of 2,600
policles or a Total insured Value (coverages A, B, C & D combined) of 500-milllon dollars.
3. Policles must be,retalned by the assuming cartler for a minimum of three (3) years.
*Take-outs conslating exdlusively of Moblle Home polloles have the following mintnitmea:
» 2,500 polivles
* TV requirement doas not apply o MH vnly Take-outs,

Qsding Commission .
Ceding commlsslon Is the percantage of unearned premium for assumed pollcies that Cliizens'
retalns to seivice those policlss during the perlod of tme from the assumption daie. fo the
policy term explration date. Assuming dariers who remova a larger numbsar of pollcles or TIV
from the Personal Lihes Account or High Risk Account may ba eligible for a raduction In
ceding commissian, The oading commission will be raduced for all policles removad in an

- elghteen (18) month coniract period If althar the. minimum number of policles or TIV ar
assumed as outlined In the tables belbw, Ceding commisslon Is remaved from the unearned
premium paymant that is sent to the assuming carrier after sach Individual agsumption, bassd

. Upon'the number of policles or TIV actually assumed to date within the contract perod.

~Guding Commission Table (PLA)
Numbor of Mirdmuriy Yotal Cading
 Polioles i Insuréd Valde (TIV). .
Less than N/A 16%
-|80,000 -
80,000 to 74,068 | $11 Billion ?gg:ced o
76,000 to $14 Biltion Reducad o 8%
80,800
80,000 anciup | $17 Billlon Reduced t0 8%

EXHIBIT

A




Cltizens Property Insurarice Corporation
) Personal Resldentlal
Non-Eonus Takeout Plan

Ceding Commission
{continued) ‘
... Coding Commiasion Table (HRA)
e o
Qlgies naured.Value onmiglssion
Lot than NIA . 16%
36,000
35,000 1 45,000 | $10 Billfon Reducad 1o
' A 12% el
50,000 to 79,080 | $13 Billlon Reducad to 8%
80,000 andup [ $22Billon - Reduced 1o 6%

Ceding Commission Takle (Moblle Home

Pollces | Insirat Voo (1) | Gommmusion | :
Less thah N/A 18%

. 15,000

7800016 16968 | WA @u&d ®

20,000 to 29,089 | N/A , Reduced 10 9% |

(30,000 and up | NIA ‘ Reduced 10 6% |

Taka-o0uts Consisting Exclusivaly of Moblle Home

A

Policy Cancellations

Valld Concsliations:
A“Velid Cancellation Reason” inoludes the followlng:
1. Non-paymant of premium; or
2, dngured Iniiated canvellation (e.g, transfer of ownership, insured request, policy
. replaced, ete), - )
Policles that cancel for a Valld Cancellation Reason will count toward minimum policy / TIV
requiremerits for ceding commission, '

Invalld Cancallations '

An “In-valld Cancellation Reason” Inoludes any Insurer Initiated cancaliation, other than
described above, Pollcles that cancel for an Invalld Cancallation Reason will not count toward
any minimum polley / TIV requiramants for ceding commission,

2



BXHIBIT A

al N —!iibil '

The process, timelinga, and requireients are found in the assumption agreements & published
assumption calendar, The Offico vim spevify additional eriteri in the.asseming oattlers Consent
onder. Citizens con specify additional criteria In the assumption agreement,

& Atany poliit in thne, an Insuver may request, for purposes of depopulation and subject to
an appropriate confidentiality apveement, o data file of polioies Trom CITIZENS, All
polioles not currently pending canceliatiosn, not sst fornon-reitewal or tagged for another-
insurer as deseribed bolow, will be ineluded in the duta file, '

» Companios may nvt be-allowed to Depopulate polfeos in sonssoutive assumptions. This is
dependent upon thedumbsr of garlolgants, This determination is based on vesources, and
solely utthe diseretion of the Depopulation Managen

t 4 5 BeforaInltial Ans 0

» ‘Thie Insurer must provide s Ceriifionte of Authorlty frony the Office, and an Order or
Iattér from the Office approving the assamption,  * . .

* ‘The.Assuming Crrier must roturis an executod Requirements and Dendline Letter,
»  The Insurer must return an.executed Requivrements arid Deaadline Letter,
aast 40 Davs Before Tifiial Assumpitos

* The Assuming Carifer's polioy sélootion must be sutmitted to Cltizens, By submiting
thig polioy sclestion file the assuming carrier is-certifying that all assnolated have wither
been appoiuted by the company or agreed to have thelr policles ussumed by the company
undor the pravistons of “Consumer Chofee,”

»  Citizons must revelvo o Assuming Carrler's information (company letterhoad with logo, ‘
signature, ete.) to bogin Totmatting of assumption notices, -

« “The Assuming Corler must mail notice 35 days bofore the asswnption dato giving the
consuner the option o chooss 1ot to he assumed. Tha Notlos must be approved by the

OR. and Citlzenn. It must bo.sont to each consumor the catrder Jutends 1o .agsume,
The Ingurer ust rstum an exeouted Assumption Agreement to CITIZENS,

v Itisthe Adsuming Carrlor's wsspansibitity to collept the responses from the sbove natice,
and retain, theso for dovwnentation, Al consumers wio indionte they do not want to bs
nsnugx'ed need o bo entered hito an Access dala-base with thefr nusvolnted Cliizens potioy
nombisy, ) :

81 0 DAvs xivroye Jaiinl Assumpton

v ‘The Assuming Carrler must provide a data file (Access format) containing each consumer
and assoviated polioy number thut hus chosen to not bs assumed, Citlzens eliminates the
policles of consurers who do mot wish to have their polloles assunied from the
sompany's poliey selestion. ’
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BXHIBIT A

Reacent Process Changes:

Recentt shanges to Flotida law modifiad Cltizons stetutory oligibifity rules. ‘The chunges allow
Citizens policyhiolders to tejeat an offer from an assuming earvier and choose to remain fusured
by Citizens, To comply with the changes to faw, Citlzens implemented notification vequiternents
that assuming cavriers must comply with in order to remove polofes from Citizens: '

1, Atleast 35 days (65 days-for commeroial residential) prior to a planaed assumption, the
assuming oartler must mail notification to vach polloyholder that gives them the option
fiot fo partolpate in the asswmption (sanmplo atiached),  Approximately 39,000
polleyholders have rosponded to this notification and chosen to remain with Clijzens,

9. ‘The offiofal notice.of ussurption sent ¢o the polioyhaldey, agant, and lien holdar olearly
indtloates that the policyholder can reverss the.assumption and hooso to remain lnsured
with Citizens all the way wntil the expleation of the eurrent policy (sample aitached). To
date, Citizans staff has processed approximately 7,800 polisyholder requests to remain
with Citizens aBor they reveivad thely vificlal notice of assumption,

L4

. Sample
MMDB/YYYY
Polloy Holder Tngured Looatlon:
Strost

Clty, Stats 21 :
Dear Citizens Pollcyholder:

OnMMIDD/YYY'Ythe Florlda Offlos of.Insurance Regalation slgned a sonsent order approving ABC
Usprance Company's assuinption of nsurance. pollofes from Citfzons Property Insurance Cosportilon
(Citizans). Weo are plovaed to announae that your policy has besn sélscted by ABC. Your agent {g aware of
this and will aonflaue to sepresent you, On tho assupiion dats of your polioy, ABC Insuranvs will
beoomo teaponaible thr the paythont of any olhivistint ovobr; undey Cltizdns policy-torms, after
MMIDD/YYYY. Approximbtely 45 dayspriorto'wlien your cwreat Cltizans policy rénews, you will be
offored 8 polioy by ABC Thsnranoe that provides yoi with a ruee that will be at or below what you are
aucrontly paying Citizens, Undorthe now law, you usan insirancs consunier have axight to choose o .
rejeot this offer from ABC Insurance and sioy with Citizens, However, we bellave you should carefully
consider the offkr of ABC, Here arorsome of the imporiant reasons why:

»  Ourrates areIdwer than what you are cutrontly paying Citizons and you will
benofit fvort this savings when your polley xenows Inter this yrar.

o “Your ourrsnt poliay wit} bo contloned with s change in your soverage or dlsruption
inyour polioy oyole,

o ABC Ingwrance intonds to provide you with superior customer service, offfofent and
fast poliey surviee, and expedited olatms handling,

¢ ABC Insuranoe will offor quarterly, zemi-annual, and anousl installinent payment
plans to neslst you with budgoting your premiums, '

We look forwerd to providing you high levels of sorvice us your Insurance company. If you have any
speoifio coverago and vato questions, pleass call your [nsuranos agant, For genoral questions about ABC
Tnsurmncs, please call 1-866-496-1781 Monday through Priday, from 9:00 to 6:00 pan., or you oan visit our
wabsiteat www.homowissinausince.com to foarm more aliout our sompany and our commitient to you,
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EXHIBIT A

NO ACTION IS REQUIRED BY YOU TO PARTICIPATE., HOWEVER, TO PREVENT THE
ASSUMPTION OF YOUR POLTCY BY ABC, PLEASE DETACH THE FORM BELOW, SIGN AND
MAIL TO ABC Inkurance BEFORE MM/DD/YYYY,

Thank you,
Sinceroly,

Prosident and Chief Exeoutive Officer v

wdxkONLY RETURN THIS FORM IF YOU ARE REJECTING TIHE OFFER twkavie
Pleasewmallto:  ABC Insurnce {or Fax lo 777-277.9777)

77718 Bivd

Tampa, FL 777777711
T wish to stay with Citloons und vejuet thls offer,
Printad Nomu:
Sigmatoye; _—
Address/City/State/Zip: — :
Clilzens Insuranos Polivy Nuinbier : Daytime Phone Nomber {__ )

THIS NOTICE AND THE ENCLOSED CERTIFICATE OF ABSUMPTION cdnmu IMPORTANT INFORWATION
ABOUT CHANGES AFFECTING YOUR POLIOY WiTH OITIZENG

You have 30 days from the date of assumption fo decline, Please contact

"your ane g 16, 2007 If do not wa ttlcipate in thi

asgomption. Your asent!s informationIs listed at the bottom of this hotice,

Dear Polloyholder:

On May 47, 2007 at 12:01 AM, ABC Insurance Gomphiny esaumed full vespanslbility for yaur propsrty insuransa pollsy
pravivusly issued by the Clizens Proparty Insurance Corperation (Cilizens). The essumpilon of your polioy by ABC Insurancs
Compuny is part of a program craated by the Floida Leglsialure (o reduce the number of proparies insured by Clizens, Your
ggyent consented {o this assumption, and you did.not raguest-exciusion.as.aravided in the Inflial notie givin o you by ABG
Ingurance Company, Your current Cltizens polisy I now cansidared to b diractly lsstad by ABC Insurance Company .
and will rarnain th offect untlt the esbiration dato shown abova, This also 15 noljoa that thls polioy Is non-renawed on tie expiration
dale and any regtewal or roplacemant siolicy will be Issund by ABC Insurenos Compeny, .

For olalmy on logsas on or aRter,12:01 AM, May 17, 2007 ~Call ABC Glalms Départiient 4t (877) 122-4687
For alalme anlobdes prior to 12:01 AM, May 17, 2007 - Call the Cllizens Claims Reporiing Cantor al: (865) 6699090,

For polloy sevice, including coverapa changes or vancsliation requests - cgn\ac! your Cifizens ngent el (305) 868-8038. ]
Fer questions refarding this nollea » Call your Citizens agent ol (306) 088-8688. '

ge: ABG INSURANCE COMPANY
2087 E ASSUMPTION LANG
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Commerclal Residential

Citizens Property Insurance Corporation
’ Non-Bonus Take-out Plan s

‘General . .
The contract period to remove commercial residential policles from Citizens will be
- olghtesn (18) months. High Risk Astount (HRA) and Commercial Lines Account
(CLA) fake-outs ara oxclusiva and may not be assumed simultaneously under a
single (18) month take-out contract, This- dogument Is provided as an overview of
Cliizens’ take-out plan, Each assuming camler’s assumption agresment (contract)
will outline specific dotwils and should be carefully reviewed for additional
requlremonts and specifications, In addition, all assumptione must be done in
compliance with the Commarclal Residential Non-Bonus Take-Out Timelines and
Regulrements attached hereto as Exhlbit A, . . )

CLA or HRA Commercidl Residential Take-out Plan

1. Dunng the eighfaen (18) month take-out contvact perod the asauming carvier
must ramove a minimuny If elther; - : )
-a, 500 policles with wind coverages; OR '
b, Pollcles with wind coverage that have a symulative Total Insured
Valus (building, Contents, & Special Class lems; Coverage's A, B, &
C gombinad) of 3,5 billion dollars.

2. Any single sisstimption In o take-out contisiot period must remove.a minlmum
of 100.policles or a Total Insured Valus gBulldlny. Contents, & Spaclal Class-
items; Coverage’s A, B, & C combined) of seven (7) hundred million dollars,

3. Pollolss must be retiined by the assuming carrler for a minimum of three (3)
years,

Cading Commission .

Cading commisslon Is the percentage of unearned premium fir assumed policles that
Citlzons’ rateins to service those policles durlng the perlod of time from the
assumption date to the pollcy term expiration date, Assuming oatriers who romove a
larger number of policies or TIV from the Commeralal Lines Ageount or High Risk
Actount mey be eligible for a reduclion in oeding commigsion, The ceding
commisalon will be reduced for all policles removed In an elghtesn {18) month
contract petlod If gither the minimum number of policles or TIV are assumed as
outlined in the tabls below. Ceding commisslon is removed from the unsamned
premiumy payment that is sent o the assuming canlsr after each Individual
assumption based upon the number of policles or TIV actually assumed {o date
within the contract period, :

EXHIBIT




Cading Cominission Table (Commerolal Rasidantial)’

Pollos | suredVaius | Gommjasten
e a0 WA %
{660t 088 | $5.6 Bilion ;ﬁ;%ucsd fo
1000 101009 | $10 Billion Reduced 16 5% |
2000andup | $16 Billion Retuced 10 6%
Policy Cancellations

Valld Canssliations:

A "\)ulld Cancellation Reason” Includas.the following:

1. Non-payment of premium; or
2. Insured Inilated vancellation (e.g. transfer of ownership, Insured request,
policy replased, oto). )

Policles that cancel for a Valid Cancellation Reason will .count toward minimum
polloy /TIV regulterents for ceding commission,

An “invalld Cancellation Reason” Inoludes any insurer initlated cancellation, other
than deséribed above. Policlss that cancel for an invalld Canceilation Reason will
not count toward ey minimum polloy / TIV requirements for ceding commilesion.

*Carofully roviow ths assumption agreement as theis ama other raquirements and
spacifications, Assuming carrlors are -also réquired to adhere to afl requirements of
the Flarida Office of insurarice Regulation,
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The procéss, thnelines, and requitements are found in the assumption agreements & published
assamption calendar. The Office can spooify additional oritetla in the assuming canders Consent
order, Cltizens van speoify additional etltorin in the assumption agresment, Citlzens reserves the
right o modify these deadlines., .

s Atany point in e, an Insurer sy request, for purposes of depopulation and subjest to
an-appropriate confidentiafity agresmont, o duta Jile of piolicles from CITIZENS, All
policles not currently pending sunvellation, not set fof nan-renewal ortagged for finother
Ingurer as desoribed bolow, will be Inoluded in tho data ills, . .

e  Companies moy not beallowed to Dapopulite polices in cansecutive assumptions. Thia is
dependent upon the number of panticipents, This determination Is based on resources; and
{5 at the disoretion of ths Depopulation Manager. .

Davs Befoye Initia) Asy nHon®

# 'Tho Insurer must vetura an exscuted Assunption Agrsement to CITIZENS.

» The Insuror must provide a Contifioate of Authorlly from the Office, and an Order or
lettér fiom the Office approving the assumption,

* The Assuming Canler tust teturn an qxobuted Requirements axid Deadline Lotter,
SrSiRE h% Dy Betore LL ASeL .ll.!t'i

o Thoe Assuming Corrier’s polioy seleotion must be submiited to Citizens, By submilting
+ this polioy selection file the assuming carder is contifying that all associated agents have
agreed to allow their poicies to bo assumed by the company wnder the provisions of
“Congumer Choice.” v

»  Citzms must raceive the Assiming Carsier's informution (company letterhuud with logo,
© slpnature, ete.) to begiu formatting of assumption notiocss. " :

AtXeost 65 Days Befoxe Inttigl Assumptlon’

s The Assuining Corrior must mall i notlcs 65 days bofbre the assumaption date giving the
consumr the option to choose not to bo assumed, The Notice must be approved by the
Offige and Citizons, It must bo sent to'ench namod Insured the carier intends to assume,
Before sending any correspondence to the named insured, the assoclated agent of xecord
st agrew to alfow policles 10 bo assuraed (per consumer choles), The nssuminig earclor -
must be able to provids documentation that the agent has affirmative agosed to sllow
polices to beassuned upon demtand. }

» Itis tho Assumning Canler’s responsibility to collest the responses from the abovenntice,
and retain thess for documentation, All conauimers who indleate they do not want to bo
assugwd need to bis entered into an Access data bosewith thelr asspeiated Cltizens policy
numben,

“The personnl resiluntlal progtam requires 35 days. The coramercial residential process
reqquived additiona] time so condominium assaclativns could.respond,

AL LANNE o 220 VD 1ICIO) H DL -

» The-Assuming Carrlor must provide a data file (Access format) contalning cach gonsumer
and associated palicy number that has chosen to not be assumed, Citizens climinates the
policies of conswners who do not whh to have their policies assumed from the

company's policy selection, ‘




EXHIBIT A

These deadlines may chiige depend!né upon the numberof participating companles. The .
Depopulation' manager will notify if modifiontion is necessary.



