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: JUL 2 4 2003

"IN THE MATTER OF: CASE NO. : 62003-02-CO
NEIGHBORHOOD HEALTH PARTNERSHIP, INC. , o

CONSENT ORDER
THIS matter came before the OFFICE OF INSURANCE REGULATJON of the

. FﬁANCIAL SERVICES COMMISSION within the DEPARTMENT OF FINANCIAL
SERVICES (hereinafter referred to as the “OFFICE”), upon agreement ' by
NEIGHBORHOOD HEALTH PARTNERSHIP, INC. (hereinafter rcfe+ed to as
“NEIGHBORHOOD H]iiALTH”), and the OFFICE following a complete review lof the entire
record, and upon consideration thereof, and being otherwise fully advised in the premises, the
OFFICE finds and NEIGEBORHOOD HEALTH agrees as follows:

1. The OFFICE has jurisdiction over the subject matter of, and parties tib this' .
proceeding. '
2. NEIGHBORHOOD HEALTH holds a certificate of authority hs a health
.'ﬁaiptchancc organization under Section 641.22, Florida Statutes, and is sub;ect. to the
jurisdiction and regulation of the OFFICE pursuant to the Florida Ins&mce Code.
3. The OFFICE conducted an examination of NEIGHBORHOOD| HEALTH
covering the period of February 1, 2001 through May 1; 2001, pursuant to Section 641.27,

-Florida Statutes. As ‘a result of said examination, the OFFICE determined that
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NEIGHBORHOOD HEALTH committed the following violations of the Flon?a Insuxance :

Code as dcsonbcd in the Report of Examination dated May 1, 2001, to wit:
S Q@) Sectton.541..3 155 (2), Florida Statutes (2001) - failure to timely process cla;

ims; -

(b) Sectlon 641 :3155 (3), Florida Statutes (2001) - failure to accurately and tmlrc‘l.y pay

mterest

4 NEIGHBORHOOD HEALTH hereby knowingly and voluntarﬂy ‘waives, aIl

: nghts 1% challcnge or to contest this Order, in any forum now available to it, mclud?ng the right

to¢ gny gdmimstra-tlve proceedxng, circuit or federal court acti}n, or any appeal.

5. ~ NEIGHBORHOOD HEALTH shall prepate an action plan withi

"-day,:_'s fr({m the date of the Consent Order that outlines the steps taken to bring the cla

.:"cu;i-eutiy used By Psych Care, Inc. into compliance with the requirements

thu'ty 3 0)
ms system

of Sectién

' 641.3155(3), (4) ‘and’ (6), Florida Statutes, Ed. (2002). This plan shall be sﬁbdr.itted to the

OFFICE fot review and acceptance.
6 NEIGHBORHOOD HEALTH agrees that upon execution of this Cd

it sﬁall be subject to the following terms and conditions:

@
ef $7,,500 and admxmstranve costs of $2,500 on or before the 30th day afy

NEIGHBORHOOD HEALTH shall pay an administrative P

Con;ent Order is executed.

T ®

prowsxons of the Florida Insurance Code and Flonda Admxmstranve Code, and wil

NEIGHBORHOOD HEALTH shall henceforth comply wi

thc recommenda'nons contained in the market conduct examination report within 3

executxpn of Consent Order.

nsent:Drdér
enalty’s
ali ef thc

| 1mplemen.t

0 dayss'aft&:;

er this- - -




Received:

8/18/03 1:568PM; 8509222543 -> Meridian Consulting, Inc.; Page 4

- A e

: BE/IS/ZUUJ 13:85 8569222543 DEPT OF INSURANCE PAGE

_more of ﬂ1e ‘ébove terms and conditions of this Order shall constitute a violatiosi of a

o e
ug

() NEIGHBORHOOD HEALTH agrees that the failure to adhere to -éme or

"of the OFFICE and shall subject NEIGHBORHOOD HEALTH to such aclmlmstratxve

'tetnedles as: thc OFFICE may deem appropriate.

attorney’s feés.

7. ~. Except as noted above, each party to this action shall bear its own costs and

lawful ordcr 4

8. . The OFFICE and NEIGHBORHOOD HEALTH expressly waive a hearing in -

- this mat'ﬁer, and the makmg of Findings of Fact and Conclusions of Law by the OFFICE. -

9 The pa.mes agree that this Consent Order will be deemed to be executTd when the

'agéncy tiead or hfs/hcr designee has signed a copy of this Consent Order bearing the $ignature of

. :the{ aut}i';:}rizéa representatiile(s) of NEIGHBORHOOD HEALTH, notwithstandingjthe fact that

..'. the}oopy‘ was transmitted to the OFFICE by facsimile machine.

- OFFICE subJect to the terms and conditions set forth above, is APPROVED.

THEREFORE the agreement between NEIGHBORHOOD HEALTH and|the

~

FURTHER, all terms and conditions contajned herein are hereby ORDERE]
L7 dayot ol
DONE AND ORDERED this Z day of ‘/ ,2003.

4.

i M MoCaiy  ©
/DKQIIfECTOR
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| By éxecunon bereof, NEIGHBORHOOD HEALTH PARTNE‘RSBIP, INC. consents to
cntry of th:s Consent Ordcr agrees w:thout rcscrvatxon to all of the above terths and condiﬁoz;s

3 and shaﬂ be bound by all provisions herem The undersxgned represents, p t to Sectmni .
: -624 310 Flonda Statutes, that he or she has the authonty to bind NEIG ORHOOD-
-HEALTH PARTNERSHIP, INC. to thc terms and condmons of t}ns Consent Ozder. L

NEIGHBORHOOD HEALTH PARTNERSHIP, ING, .
I 4 L g

| TITLE: 2O
DATE: 6}/ 2;/03

;éorpa:,i}ate Beal
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: c()'i'm’s FURNISHED TO:

JOSEPH R.PAPA, PRESIDENT

chghberhood Health Partnership, Inc. -
* 7600 Corporate Center Drive, Suite 300
. Miami, Florida 33126-1216

o OI‘IN T. F RIES, EXECUTIVE VICE PRESIDENT
- Nc1ghborhood Health Partnership, Inc.
#7600 Cerporate Center Drive, Suite 300

Miami, Florida 33126-1216

» MICHELLE NEWELL, ASSISTANT DIRECTOR
Office of Insurance Regulation
...200 East Gaines Street, Suite 121B
Tallahdssee, Florida 32399-0326 y

. JOE FINNEGAN, BUREAU CHIEF
: Office of Insuranée Regulation
- -Bureau:of Market Conduct
200 E. Gaines Stteet
Tallahasscc Flonda 32399-4210

-;DENNIS K. THREADGHLL, EXECUTIVE SENIOR ATTORNEY
: Office of Insurance Regulation
- Division of Legal Services
*'200 East Gaines Street
~. 6™ Floor Robm 612
Tallahassee, Florida 32399-4206




