OFFICE OF INSURANCE REGULATION
KeEVIN M. MCCARTY

COMMISSIONER

IN THE MATTER OF:

NATIONS HAZARD
INSURANCE COMPANY, INC., a/k/a

NATIONS HAZARD
INSURANCE AGENCY,

MICHAEL FRANCIS NAPADOW. Case No.: 76532-04

IMMEDIATE FINAL ORDER

TO:
NATIONS HAZARD INSURANCE COMPANY, a/k/a
NATIONS HAZARD INSURANCE AGENCY

129 Canterfield Parkway West
West Dundee, Illinois’ 60118

180 South Western Avenue, PMB 273
Carpentersville, Illinois 60110

925 Carriage Way, Suite 22
Elgin, Illinois 60120-2518




MICHAEL FRANCIS NAPADOW

15 Tuileries Place
Elgin, Illinois 60123

11341 Lake Cypress Loop
Fort Meyers, FL 33913

6900-29 Daniels Parkway

Suite 350

Fort Meyers, FL 33912-158

YOU ARE HEREBY NOTIFIED that pursuant to the Florida Insurance
Code, includigg Sections 120.569, 624.307, 624.317, 624.402, 626.901, 626.904
and 626.909 of the Florida Statutes, the State of Floridé, Office of Insurance
Regulation (hereinafter referred to as the “OFFICE”) has caused an investigation to
be made of the insurance-related activities of NATIONS HAZARD INSURANCE
COMPANY a/k/a NATIONS HAZARD INSURANCE AGENCY (hereinafter
collectively referred to as “NATIONS HAZARD”) and Michael Francis Napadow.
The OFFICE has information that you and the aforementioned companies have
transacted insurance business, in the State of Florida, without holding a certificate
of authority as an insurer.

As aresult of its inve;tigation, the OFFICE finds:

1. Section 120.569(2)(r;), Florida Statutes, provides that “if an agency

head finds that an immediate danger to the public health, safety or welfare requires




an immediate final order, it shall recite with particularity the facts underlying such
finding in the final order....”

2.  The Immediate Final Order is being issued pursuant to Section
120.569(2)(n), Florida Statutes, as the facts stated herein demonstrate an
immediate threat to the public health, safety and welfare, including personal and
public monetary losses. Furthermore, the issuancé of cease and desist ordefs by
Arizona, Colorado, Illinois, Iowa, Nevada, Oregon, Pennsylvania, South Carolina
and Washitfgton against NATIONS HAZARD and Michael Francis Napadow
including the revocation of Michael Francis Napadow"s Illinois insurance agent
license demonstrate a continuing pattern of conduct that must be stopped in order
fo prevent further harm to the public. See Exhibit A.

3. Section 624.03, Florida Statutes, states that an “insurer includes every
person engaged as indemnitor, surety or contractor in the business of entering into
contracts of insurance or of annuity.” -

4, Section 624.10, Florida Statutes, states that to “Transact” with respect
to insurance includes any of the following...

(1) Solicitz;cion or inducement;
(2) Preliminary I{egotiations;

(3) Effectuation of a contract of insurance;, and




C)) Tranéaction of matters subsequent to effectuation of a contract
of insurance and arising out of it.

5. Section 624.401, Florida Statutes, states in pertinent part that...

(1) No Person shall act as an insurer, and no insurer or its agents,
‘aftomeys, subscribers, or representatives shall directly or
indirectly transact insurance in this state except as authorized
by a subsisting certificate of authority issued to the insurer by
the office...

(2) No insurer shall from offices “or by personnel or facilities
located in this state solicit insurance applications or otherwis_¢
transact insurance in another state or country unless it holds a
subsisting certificate of authority issued to it by the office...

6. NATIONS HAZARD has failed to procure a certificate of authority
permitting it to transact insurance in the State of Florida. NATIONS HAZARD is
unlicensed and unauthorized to transact insurance in Florida or any other U.S.
 jurisdiction as an insurer or in any other capacity. NATIONS HAZARD has never
held a license or certificate of authority to transact insurance in the State of Florida
as an insurer or in any other capacity and is in violation of Section 624.401, Florida

Statutes. NATIONS HAZARD has never been qualified as an eligible surplus




lines insurer in Florida, pursuant to Sections 626.913 through 626.937, Florida
Statutes. See Exhibit B.

7.  NATIONS HAZARD is a foreign insurance company domiciled in
the State of Illinois. NATIONS HAZARD’s principal mailing addresses are 129
Canterfield Parkwayv West, West Dundee, Illinois 601 18; 180 South Western
Avenue PMB 273, Carpentersville, Illinois 60110; and 925 Carriage Way, Suite
22, Elgin, Illinois 60120-2518.

8. NATIONS HAZARD, an unlicensed and unauthorized insurer
solicited Florida f:onsumers from offices in Illinois and Florida to purchase
insurance and prepaid legal plans to be performed in Florida and affecting subjects
located in Florida in violation of Section 624.401, Florida Statutes.

9.  As of the date of this Immediate Final Order NATIONS HAZARD
continues to advertise and solicit Florida residents for the sale of professional

liability coverage, errors and omissions and prepaid legal insurance through its

website found at www.nationshazard.com. See Exhibit C.

10. On or about March 16, 2004, Florida resident, Rick Chipelo of North
Bay Home Inspections, received a solicitation purporting to be from “Hartford
Casualty Insurance.” Mr. Chipelo was instructed to visit a site with the internet

address http://hartfordcasualtyinsurance.com and fill out forms for additional




information on general liability and errors and omissions coverage for his business.
See Exhibit D.

11. On or about June 5, 2003, Rick Chipelo, President, North Bay Home
Inspections, Inc. purchased errors and omissions and professional liability
coverage from ‘Michael Napadow, representing NATIONS HAZARD
INSURANCE. A copy of checks number 1734 and 1759 indicate that a total of
four thousand two hundred thirty dollars ($4,230.00) was paid to the order of
NATIONS HAZARD and deposited in the account of Napslo Holding Company,
an unlicensed or unregistered Illinois corporate entity . ‘See Exhibit E.

12. In reality, a check of this domain name,
http://hartfordcasualtyinsurance.com, revealed that said website was actually

created on January 8, 2004, by Napslo Holding Company, located at 180 S.

Western Avenue, PMB 273, Carpentersville, Illinois, 60110, the same address as

used by NATIONS HAZARD. The website administrator for the above referenced
site is listed as Michael Napadow. Such misrepresentation in the solicitation or
sale of insurance from or in the State of Florida is an unfair or deceptive trade
practice and is a violation of Section 626.9541, Florida Statutes. See Exhibit F.
13. OFFICE investigators received an e-mail from Hartford Assistant
Vice-President Brian J. Chiolan indicating that The Hartford does not sell errors

and omissions insurance coverage and further confirmed that neither NATIONS




HAZARD nor Michael Napadow was an authorized agent of The Hartford. See
Exhibit G.

14. Richard Wardell, an investigator for The Hartford, confirmed with
OFFICE investigators that Michael Napadow’s bogus web site had no connection
to the authentic, certified and admitted Hartford Casualty Insurance Company and
Michael Napadow is not and at no time has been authorized to use the Hartford’s
name and logo. See Exhibit H.

15. The authentic Hartford has investigated the fraudulent use of its name
and logo and has referred these matters to and filed a complaint against Michael
Napadow, Nations Hazard and anyone associated with the compan}; to the Illinois
Department of Insurance, The Illinois Attorney General’s Office, the United States
Postal Department and the West Dundee, Illinois Police Department. The
Hartford has requested that criminal charges be brought against Michael Napadow
and his associates for defrauding home inspectors and fraudulently using The
Hartford’s namei and logo. Additionally, the Hartford has served notice under the
Digital Millennium Copyright Act on the internet service provider who hosted the
bogus Hartford website. The internet service provider has subsequently shut down
this site. |

16. Upon learning that Nations Hazard was not authorized to sell

insurance in the State of Florida, Mr. Chipelo cancelled his coverage and requested




that NATIONS HAZARD refund his paid premiums. To date Mr. Chipelo has
received no refund from either NATIONS HAZARD or Michael Napadow.

17. Mr. Chipelo was forced to purchase bona fide coverage though an
authorized insurer at additional cost to cover the risk of legal liability resulting
from his business ‘operations. Mr. Chipelo’s losses are exacerbated by the fact that
his current authorized policy contract does not now, nor will ever include “tail
coverage” for losses that may arise from Mr. Chipelo’s business dealings while he
was covered by Nations Hazard’s bogus policy. |

18. On or about July 29, 2003, Nations Hazard solicited Cochran &
Associates, a business located in the State of Florida, for the sale of an insurance
plan that included errors and omissions coverage along'with a prepaid legal plan.
See Exhibit L.

19. Onor about Ma}(VS, 2004, Migha}elrMcrLendon, a home inspector from
Lynn Haven, Florida telephoned the DFS Division of Insurance Fraud Hotline to
report that he received an email solicitation from NATIONS HAZARD selling

errors and omissions and professional liability coverage. The email directed Mr.

McLendon to go to the following website http://hartfordcasualtyinsurance.com, to
submit an application for insurance coverage. Said email further stated that more

information was needed “so we can show you how we can give you better




coverage at better pricing, We hope to be of service to you in the near future.” See
Exhibit J.

20. After recei‘{ing orders to cease and desist from the sale of insmance n
multiple states and showing a blatant disregard for the law and consumers of the
State of Florida, Michael F. Napadow continues to use the name “Hartford” to
mislead and trick consumers into purchasing insurance. On April 22, 2004, Mr.
Michael Napadow filed a fictitious name registration with Florida’s Secretary of
State to conduct business in the State of Florida under the name “Hartford
Company” from a Fort Myers address. See Exhibit K.

21. While preparing this Immediate Final Order, Office investigators
discovered that Michael Napadow has engaged a new internet service provider in
Boca Raton, Florida to host yet another bogus website to solicit the sale of
insurance products using fche Hartford’s name and logo. See Exhibit L. showing
that Michael Napadow of 180 S. Western Ave. PMB 273, Carpentersville, IL
60110, is the régistrant of this bogus domain name. A copy of the new bogus

“Hartford” website located at www. hartfordcasualtyinsurance.com is attached as

Exhibit L. and reflects that Napadow was actively soliciting the sale of insurance
products through both his bogus “Hartford” site as well as his

www.nationshazard.com site.




22. NATIONS HAZARD’S and MICHAEL FRANCIS NAPADOW’S
transaction of insurance with Florida residents and solicitation from an address
within the State of Florida without a subsisting Certificate of Authority issued by
the Office is a violation of Section 624.401, Florida Statutes and a felony of the
third degree.

23. NATIONS HAZARD’S and MICHAEL FRANCIS NAPADOW’S
use of a bogus website to solicit the transaction of insurance is a violation of
Florida’s Insurance Unfair Trade Practices Act. See Section 626.9541, Florida

Statutes.

WHEREFORE, pursuant to the Florida Insurance code and other applicable
statutes, including Section 120.569(2)(n), Florida Statues, the OFFICE finds that
NATIONS HAZARD’S and MICHAEL FRANCIS NAPADOW’S continuing
transaction of insurance without licensure is a violation of Florida’ls Insurance
Code and constitutes an immediate danger to the public welfare so as to require the

1ssuance of this Immediate Final Order.

Accordingly, IT IS HEREBY ORDERED:
A. NATIONS HAZARD, whether acting in the State of Florida as an

insurer, surety, or otherwise engaging in the business of insurance , either directly
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or indirectly through named and unnamed persons, entities, agents, or otherwise,

shall forthwith CEASE AND DESIST from the transaction of any insurance

business; including but not limited to the following activities: advertising,
solicitation, inducement to purchase, selling, maintaining an internet web page,
negotiations, issuing, renewing, accepting premiums, mailing or delivery of
policies, contracts or certificates of coverage to Florida consumers

B. NATIONS HAZARD shall within five (5) days of the issuance of

this Immediate Final Order, notify in writing, each and every insured,

policyholder or purchaser of a prepaid legal plan residing in the State of

Florida of the cessation of their Florida insurance business and activities because
NATIONS HAZARD is not licensed to transact insurance in the State of Florida,
and shall also inform such persons and entities that no further applications will be

accepted nor contracts issued. All parties subject to the Order shall within fifteen

(15) days of this Order, file with the OFFICE, the sworn attestations of each
officer, director,'” general partner, member, and limited partner that there has been
full compliance with this provision, along with a copy (paper or on computer disk)
of all notices mailed.

C. NATIONS HAZARD shall also, within fifteen (15) days of this

Order, deliver to the Office (1) a full and complete accounting of all premiums

collected; (2) a copy of each and every policy, contract or agreement entered
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into since the inception of its operations in Florida; and (3) a list of all persons or

entities used to solicit the business in Florida.

D.  Subject to the other mandates of this Immediate Final Order, nothing
herein shall relieve you of any obligation or duty you may have incurred in the
course of your activities in this state. NATIONS HAZARD shall continue to be
responsible for the defense and payment of claims, and otherwise for the timely
fulfillment of its contractual obligations to each person or entity insured until all
Florida claims_have been paid or said contracts expire. This obligation shall
remain in effect until further action or order of the OFFICE to the contrary.

E.  The entry of this Immediate Final Order, or any amendment thereto,
shall not be interpreted as having, nor shall it have, the effect of abrogating any
statutory, common law, or contractual rights of any person or entity insured by or
who or which may be a third-party beneficiary of coverage under any policy,
contract, or certificate of coverage, nor of any person or entity that has relied upon
the existence of a policy, contract, or certificate of coverage with NATIONS
HAZARD in granting or allowing any right, privilege, or chose in action.

F.  The issuance of this Immediate Final Order and the procedural
safeguards set for forth herein are concluded to be fair under the circumstances due
to the irreparable loss and injury to the properfy of others that has already occurred

and the potential grave harm resulting from unauthorized insurance entities
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transacting insurance in Florida. As indicated in the Notice of Rights herein,
NATIONS HAZARD is afforded the opportunity to appeal this order or to enjoin

this Order pursuant to Section 120.569 (2)(n), Florida Statutes.

. AN
DONE AND ORDERED THIS Z% day of December, 2004.

K&vin M. MECarty
Commissioner
Office of Insurance Regulation

13




.

NOTICE OF RIGHTS

Any party to these proceedings advérsely affected by this Order is entitled.to
seek review of this Order pursuant to Section 120.68, Florida Statutes, and Rule
9.110, Fla.R.App.P. Review proceedings must be instituted by filing a petition or

notice of appeal with the General Counsel of the Office of Insurance Regulation,

- acting as the agency clerk, at 612 Larson Building, Tallahassee, FL 32399-0333,

and a copy of the same with the appropriated District Court of Appeal, within

thirty (30) days of rendition of this Order.

All correspondence or requests for hearing should contain the case number

and /or style of the case as listed on page one of this order

14




CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing
Immediate Final Order has been sent by Certified Mail to Nations Hazard
Insurance Company; a/k/a 'Nations Hazard Insurance Agency and Michael Francis
Napadow at 129 Canterfield Parkway West, West Dundee, Tlinois 601 18; and 180
South Wester_n Avenue, PMB 273, Carpentersville, Illinois 60110; and 925
Carriage Way, Suite 22, Elgin, Illinois 60120-2518; and 11341 Lake Cypress
Lodp, Fort Meyers, FL 33913; and 6900-29 Daniels Parkway, Suité 350, Fort

Meyers, FL 33912-158 this ZE day of December, 2004.

- ASsiStant'General Counsel

Office of Insurance Regulation
- ~ 200 East Gaines Street, 6™ Floor
‘Tallahassee, FL 32399-0333
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YOU ARE HEREBY NOTIFIED, that you shall not advertise, solicit, sell, issue,
renew or receive applications, collect premiums, mail or deliver policies, contracts,
certificates of participation, memorandum of service contract reimbursement insurance
agreements, or any other evidence of participation, nor shall you enter into any other
contact which provides insurance benefits as described above in the State of Hlinois
until such time that Nations Hazard Insurance Company meets all of the requirements
of the lllinois Insurance Code and Department of Insurance Regulations.

YOU ARE FURTHER NOTIFIED, in accordance with Section 401.1 of the lllinois
Insurance Code, that the basis for this Order to Cease and Desist is that it appears that
you are conducting an insurance business without authority and in such a manner that
is hazardous to the participating parties and the public of the State of lllinois, and further
that you are engaged in unlawful acts, practices and transactions in violation of Section
121 of the lllinois Insurance Code (215 ILCS 5/121) to wit: the transaction of insurance
business in this State without first procuring a certificate of authority from the Director of
Insurance, which pursuant to Section 188 of the lllinois Insurance Code (215 ILCS
5/188) would constitute grounds rendering you subject to conservation, rehabilitation or
liquidation proceedings.

YOU ARE FURTHER NOTIHFIED that irreparable loss and injury to the property

of others has occurred or may occur unless this CEASE AND DESIST is issued
forthwith.

YOU ARE FURTHER NOTIFIED that nothing herein shall relieve you of any
obligation, duty or performances you may have incurred in the course of your activities
in this State nor does it impair the validity of any actor contract.

NOTICE OF HEARING

YOU ARE FURTHER NOTIFIED, pursuant to Sections 401, 401.1, 402 and 403
of the lllinois Insurance Code (215 ILCS 5/401, 5/401.1, 5/402, and 5/403), that a
Hearing will be held on _ September 10, 2003 at 10:00 a.m. inthe
offices of the Department of Insurance, 320 West Washington Street, 4" Floor,
Springfield, lllinois or as soon thereafter as the business of the Department will allow
before the Director of Insurance of the Sate of lllinois, or such authorized Hearing
Officer as the Director may designate. The Director of Insurance or such Hearing
Officer will be empowered to administer oaths, examine witnesses and require the

production of any books, records, documents or papers relevant to the inquiry.

YOU ARE FURTHER NOTIFIED that the purpose of this Hearing is to determine
whether you are conducting insurance business and affairs in a manner that is

hazardous to participating parties and the public in this State, and whether you are

engaged in unlawful acts, practices, and transactions in violation of Section 121 of the
Itinois Insurance Code.

/%




- Insurance Regulation
IN THE MATTER OF:

MAR 1 1 2004

NATIONS.MAZARD INS. CO.;

NATIONS HAZARD INS. AGENCY;

MICHAEL F. NAPADOW; Bureau of
STEPIEN C. NAPADOW; Head¢hmRet Iho8stigations
JEFFREY MICHAEL NAPADOW; :

and/or Subsidiary or

Affiliated Companies

AUTHORITY TO CONDUCT HEARING
I, the undersigned. Director of Insurance of the State of lliinois, pursuant to Sections:
401, 402 and 403 of the liinois Insurance Code (lll. Rev. Stat., 2003, 2151LCS 57401, 402 and 403,

designate and appoint Eve Blackwell-Lewis , an employee of the

Department of Insurance, State of lllinois, as Hearing Officer to conduct a Hearing in the above-
entitled matter, to be held in the Office of the Department of Insurance, 320 Y. Washington,
Springfield, Illinois __, on September 10 , 2003, at the hour of

10:00 A. M., or as soon thereafter as the business of the Department of Insurance will permit.

The Hearing Officer so designated by the Director will be empowered to administer oaths, exam-
ine witnesses and require the production of any books, records, documents or papers relevantto the

inquiry.

IN WITNESS WHEREOF, | hereunto sub-

scrived my name and affixed the Official Seal of the

Department of (lpsurance in the City jof Springfield,
llinois. tis A7 dayof ﬂ”?“”"(‘ ___,AD,
20 7 v

] < <#pthdny CIark, / ~“pirector of Insurance
\

Il 446-0194 (Rev. 7/00

EXHIBIT

A

A




IN THE MATTER OF:

NATIONS HAZARD INSURANCE COMPANY
129 Canterfield Parkway West
West Dundee, illinois 60118

)

)

)

)

)

NATIONS HAZARD INSURANCE AGENCY )

129 Canterfield Parkway West )

West Dundee, lilinois 60118 ) HEARING NO. 4087
)

MICHAEL F. NAPADOW )

129 Canterfield Parkway West )

West Dundee, lllinois 60118 )
)

STEPHEN C. NAPADOW )
)
)
)
)
)
)
)
)
)

10 Tuileries Park Place
Elgin, lllinois 60123-2722

JEFFREY MICHAEL NAPADOW
3 N 427 Willow

Elmhurst, Hlinois 60126
AND/OR SUBSIDARY OR
AFFILIATED COMPANIES

ORDER

1, J. Anthony Clark, the undersigned, Director of Insurance of the State of lilinois,
hereby certify that | have read the hereto attached Findings of Fact, Conclusions of Law
and Recommendations of the Hearing Officer who was heretofore appointed and
designated pursuant to Section 402 of the lllinois Insurance Code to conduct a hearing

.into the above-captioned matter. (215 ILCS 5/402]




I, J. Anthony Clark, have carefully considered and reviewed the Findings,
Conclusions and Recommendations of said Hearing Officer, which are attached hereto
and make a part hereof.

I, J. Anthony Clark, the undersigned Director of Insurance, being duly advised in
the premises do hereby adopt the Findings of Fact, Conclusions of Law and
Recommendations of the Hearing Officer.

Based upon the information presented, | have caused this Order to be entered in
this matter based upon the following:

1. Nations Hazard Insurance Company is operating in the State of lllinois
and from the State of lllinois. in addition, the internet is used by this
entity for both marketing and solicitation purposes.

2. Nations Hazard Insurance Company is not licensed by nor authorized
to participate in the State of lllinois in any capacity by the Department
of Insurance. :

3. There are no statements or provisions in any available marketing
materials that make it clear to the consumer that this entity is not
authorized by the lllinois Department of Insurance to operate in this
state.

4. On October 15,2003, a hearing was held in the Department's
Springfield office, where Nations Hazard Insurance Company failed to
appear. At thattime, counsel for the Department made a Motion for
Default Judgment and proceeded to present a case, which
substantiates the allegations made in the original Cease and Desist
Order.

Having reviewed the record and found no just cause for the Respondent’s refusal
to register, | conclude that the allegations made in the Cease and Desist Order are
accurate.

THEREFORE, IT IS, HEREBY ORDERED THAT:

1. The original Cease and Desist Order is made permanent and becomes
effective immediately.
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2 Nations Hazard, not operate from or in Minois. In the event that such

operations are taking place outside of lllinois, Nations Hazard must place in large
(not less than 14 point), bold letters on each page of their internet website,
application and marketing materials the following statement: '

“This company is not authorized or I‘ic'ens'ed to do business in the
State of lllinois by the lllinois Department of Insurance; thus, the sale
of insurance products by this company are prohibited in lllinois.” -

IN WITNESS WHEREOF, | have

~ : Hereunto subscribed my name and
Affix the Official Seal of the Department
Of Insurance in the City 3{ Springfield,
State of lilinois, this _/C —day of
1 keops\e~ | AD.,2003.

Clar
Director

/4T
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IN THE MATTER OF: )

NATIONS HAZARD INSURANCE COMPANY )
129 Canterfield Parkway West
West Dundee, lllinois 60118

NATIONS HAZARD INSURANCE AGENCY
129 Canterfield Parkway West

West Dundee, lllinois 60118 HEARING NO. 4087
MICHAEL F. NAPADOW

129 Canterfield Parkway West
West Dundee, lilinois 60118

STEPHEN C. NAPADOW
10 Tuileries Park Place
Elgin, Winois 60123-2722

JEFFREY MICHAEL NAPADOW
3 N 427 Willow
Elmhurst, lllinois 60126

AND/OR SUBSIDARY OR

)
)

)

)

)

)

)

)

)

)

)

)

)

)

)

)

)

)

)
AFFILIATED COMPANIES )

FINDINGS OF FACT,
CONCLUSIONS OF LAW
AND RECOMMENDATIONS OF THE HEARING OFFICER

NOW COMES, Eve Blackwell-Lewis, duly appointed Hearing Officer in the
above-captioned matter, and hereby offers her Findings of Fact, Conclusions of Law

-and Recommendations to the Director of Insurance.




FINDINGS OF FACT

1. On August 6, 2003, Eve M. Blackwell-Lewis, was appointed as Hearing
Officer in the above-captioned matter by order of the Director of Insurance, J.
Anthony Clark. (Hearing Officer Ex. #1)

2. The Director of Insurance caused an Order to Cease and Desist and Notice of
Hearing to be issued on August 6, 2003. Attached thereto was the Appearance
of Attorney Joseph T. Clennon, on behalf of the Department. (Hearing Officer Ex.
#1)

3. The Order to Cease and Desist and Notice of Hearing, namely Hearing
Officer Exhibit 1, was received by the Respondents, as indicated by the return of
the five U.S. Postal Service's (green) Receipt Cards for Certified Mail. (Hearing
Officer Ex. #2)

4. Priar to the day of the hearing, the Hearing Officer, received a Motion to
Continue Hearing from Attorney Claire Manning, on behalf of all the
Respondents. ( Hearing Officer Exhibit #3)

5. In response to this request, the Hearing Officer issued an Order of
Continuance, postponing the hearing to October 15, 2003. (Hearing officer
Exhibit #4)

6. Having followed the general procedure of the Department, all copies of filings
and Orders are mailed to all Respondents and their counsel. The envelope
addressed to Respondent Jeffrey Michael Napadow was returned to the
Department. The envelope was marked “Return to Sender”, “Moved”, and
“Undeliverable as Addressee Forwarding Order Expired.” (Hearing Officer Ex.
#5)

This concluded the documents that comprised the Hearing Officer’s file. Hearing
no objections to any of these exhibits, all were entered into the record. (Tr. 4-5)

The Hearing Officer did note that immediately prior to the beginning of the
hearing, she received a phone call from Attorney Claire Manning. Earlier,
Attorney Manning had submitted a Motion to Continue Hearing on behalf of the
Respondent. However, she wanted it to be clear to the Hearing Officer and the
Counsel for the Department that she would not be appearing at the hearing on
behalf of the Respondent.

7. The details of the proceedings are as follows:

At approximately 10:15 a.m., the Hearing Officer called the hearing to Order.
After going on the record, the Hearing Officer asked everyone in the room to
state their name and indicate whom they represented.
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The following individuals were present at the October 15, 2003 hearing (Tr. 3-4):

Hearing Officer, Eve Blackwell-Lewis
Mr. Joseph T. Clennon, Counsel for the Department
Mr. Brett Gerger, lllinois Department of Insurance
Ms. Linda Crowder, lllinois Department of Insurance
Mr. Michael Teer, Witness, lllinois Department of Insurance
Mr. James Peacock, lllinois Department of Insurance
Mrs. Etta Mae Credi, lllinois Department of Insurance
Neither the Respondents, nor any counsel appeared upon their behalf.

Attorney Clennon waived his opening statement. (Tr. 5) Atthis time, Attorney
Clennon called his first witness. After being duly sworn, Mrs. Linda Crowder, testified
on behalf of the Department, as follows:

JMrs. Crowder is an employee of the lllinois Department of Insurance.
Specifically, Mrs. Crowder serves as an investigator in the Producer
Regulatory Unit. (Tr. 6-7)

*Mrs. Crowder received a complaint via e-mail, involving the Respondent
in this matter. After receiving the complaint, Mrs. Crowder began her
investigation. As shown by Department Ex. #1, Respondent, Nations
Hazard Insurance Agency became licensed with the Department on June
23, 2003, as an insurance agency, not as an insurance company. (Tr.7-
8)

*Department Exhibit #1 also contained information regarding the license
data record of Michael Napadow. Mr. Napadow was originally licensed
for fire and casualty on May 27, 2003. In addition, he was licensed as a
limited rep through prepaid legal on November. 25, 1997. Mr. Napadow
let that license lapse and re-applied for it on January 31, 2003. (Tr. 9;
Department Ex.#1)

*Department’s Ex. 2 was then identified by Mrs. Crowder as
documentation that was forwarded to her from Ronald Hansen with the
Federal Building Inspection. When Mr. Hansen requested specific
information from Mr. Michael Napadow, such as a certificate of insurance,
Mr. Michael Napadow provided a certificate indicating that Hartford
Insurance was the insurer. Further, the documentation shows that
Hartford Insurance Company does not write E and O insurance for home
inspectors. (Tr. 9-10: Department Ex. # 2)

*The Department records show that Steven C. Napadow is licensed as a
limited representative through Prepaid Legal Casualty, with various breaks
in service. He was last licensed in June 17, 2003. (Tr.11-12: Department
Ex. #3)




* Jeffrey Michael Napadow's record, according to Department records,
shows that he was licensed as a limited representative for prepaid legal,
however, his license lapsed in January 1, 1999. (Tr. 12: Department
Exhibit #3)

This concluded Mrs. Crowder’s testimony. Mr. Clennon then called Mr. James
Peacock to testify. After being duly sworn, Mr. Peacock testified as follows:

*Mr. Peacock is employed at the Department of Insurance as the
supervisor of the Non-admitted Insurance Regulatory Unit. In this
position, Mr. Peacock investigates companies that are suspected of selling
unauthorized insurance in the State of lllinois. . (Tr. 14-15)

*Mr. Peacock investigates complaints and other inquiries from various
-sources, such as e-mails, other state contacts, phone calls from
consumers, under the supervision of Mrs. Etta Mae Credi. (Tr. 15-16)

*Mr. Peacock did investigate Nations Hazard Insurance Company and
concluded that it was an illegal entity operating in the State of lllinois and
assuming the risk on insurance policies issued by Mr. Michael Napadow.
In support of this conclusion, Mr. Peacock stated that Nations Hazard did
not have the proper certificate of authority to conduct business in lilinois,
as required in 215 ILCS 5/121. (Tr. 16-17)

*In performing his investigation, Mr. Peacock reviewed the public website
for Nations Hazard, located at www.nationshazard.com , where he retrieved
various information documents. An application for insurance, categories
of coverage available and other information were available on the website.
From the website, it appears that Nations Hazard was offering the
insurance directly and underwriting the coverage. (Tr. 17-18)

*Mr. Peacock also identified and discussed Department Ex. B, which was
a policy and welcome packet received by a consumer, whoworksasa
home inspector in the State of Washington. The packet also included
information on what the home inspector needed to retain his termite
inspector’s license in the State of Washington.

*In addition, according to the header on one of the documents, Nations
Hazard Insurance Company is issuing the policy, along with a NAIC
number. In addition, a monthly bank draft was included. Mr. Peacock
identified each page of the exhibit and the notes and relevance of the

page to his investigation. (Tr. 18-28: Department Ex. B).
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w*\/arious documents entered into the record, which contained
personally identifiable information, has been redacted to protect the
individual(s) or sealed to show that it is not available to the public.*™*

*Mr. Peacock identified Department Ex. C, as an e-mail exchangge
between Mr. Napadow, Mr. Kevin Campbell and Ms. Mallory Anderson,
which was faxed to Mr. Peacock by Mallory Anderson on August 4, 2003.
According to the e-mail, Mr. Napadow stated that Nations Hazard had
been in business for 13 years, as a local insurance company, offering life,
auto, work comp and casualty insurance. The e-mail made reference to
Nations Hazard accepting and retaining the first $25,000, with any amount
over and above this being turned over to a Lloyds’ underwriting syndicate.
The leading member of this underwriting group is called Liberty Mutual
Insurance Company.(Tr. 28-29: Department Ex. C)

*Mr. Peacock then identified another set of e-mails that were forwarded to
him by Mr. Ted Bader, who serves as an investigator for the State of
Washington. This e-mail series are between Mr. Christopher Sloan,
Assistant Vice President and Senior Corporate Counsel for Liberty Mutual
insurance Company and Mr. Michael Napadow. Mr. Sloan questioned the
affiliation or relationship alleged between Nations Hazard and Liberty
Mutual. After Mr. Napadow stated that he is unaware of any affiliation
between his Nations Hazard and Liberty Mutual, Mr. Sloan requested that
Mr. Napadow post on the website of the National Association of Certified
Home Inspectors that he is not affiliated with Liberty Mutual Insurance
Company. (Tr. 29-31 :Department Ex. C-1)

*Mr. Peacock then identified Department Ex. D, which was faxed into the
Department, to the attention of his supervisor, Mrs. Etta Mae Credi, by
Mallory Anderson, of the National Association of Home Inspectors. This
fax contains copies of Mr. Napadow’s license, as well as, the Agency
license for Nations Hazard Insurance Agency, which were allegedly
supplied by Mr. Michael Napadow to individuals asking for a copy of
Nations Hazard's Certificate of Authority. (Tr. 31-33: Department Ex. D)

*Mr. Peacock then turned his attention to Department EX. E, which he
identified as another fax received from the National Association of Home
Inspectors, Inc. from Ms. Anderson to Mrs. Credi. This fax contained
another policy issuance and quote issued by Mr. Michael Napadow.
Handwritten notes on the second page seem to indicate that the exhibit is
a standard package that goes out to all clients choosing coverage with
Nations Hazard Insurance Company (Tr. 34: Department Ex. E)

*Mr. Peécock identified Department Exhibit F, whichwas a facsimile sent

to him by Mr. Wayne Wertzer of the Lioyds of America, Inc. This packet
of information included letters to Mr. Napadow and Mrs. Efta Mae Credi
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regarding the alleged relationship between Lloyds and Nations Hazard.
On behalf of Lioyds, Mr. Wertzer denied any relationship existed. (Tr. 35-
37: Department Exhibit F)

*Mr. Peacock identified Department Exhibit G, which consisted of 8
pages. This exhibit represents a list of individuals who have acquired
insurance through Nations Hazard Insurance Company on a nation-wide
basis. The list was provided by Mr. Ted Bader of the Washington
Insurance Department. Approximately 13 lllinois consumers were listed.
(Tr. 37-38: Department Ex. G)

*Mr. Peacock then identified Department Exhibit H, which is a single page
document. This document is entitled Proof of Insurance Coverage. It
was issued to Best Choice Inspections and Mr. Kenneth Norkus of Burr
Ridge, llinois. On this page, Nations Hazard Insurance Company is listed

.as both the producer and the insurer, with an NAIC company code number
of 62603A. This document is dated June 19, 2003. However, upon
checking the NAIC database, there was no company assigned to the
above noted number. (Tr. 38-39: Department Exhibit H)

*With regard to Department Exhibit I, Mr. Peacock identified it as another
Proof of Insurance Coverage. This form purported coverage for Russ
Augustine and Associates, located in Schaumburg, lllinois. Again, Nations
Hazard Insurance Company was listed as both the producer and the
insurance company providing the coverage. In this instance, the NAIC
Code used was 71303. Again, no insurance company was assigned the
above noted number. (Tr. 39-40: Department Exhibit 1)

*Department Exhibit J was presented to Mr. Peacock for identification and
explanation. Mr. Peacock stated that this exhibit included another Proof of
Insurance that was faxed to his supervisor from Al Chesley. On this Proof
form, there were three insurers listed, including Nations Hazard. The only
insurer for which an NAIC number appears was Liberty Mutual Insurance
Company. Liberty Mutual has disavowed any connection with Nations
Hazard Insurance Company. (Tr. 40-41: Department Exhibit J)

*Counsel then directed Mr. Peacock’s attention to Department Exhibit M.
Mr. Peacock identified this as a fax sent to him by Mr. Bob Pearson of the
Allen Insurance Group, located in Georgia. It contains a Proof of
Insurance Coverage issued to Crossroads Home Inspections. Nations
Hazard Insurance Company is listed as both the producer and as the
insurance company accepting the risk. The NAIC Code number listed,
62803, did not match any company in the NAIC database. (Tr. 41-
42:Department Exhibit M)
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“During the testimony of Mr. James Peacock, counsel for the Department
requested that administrative notice be taken of Department Exhibit N,
which is an Order from Banks and Real Estate denying Mr. Napadow his
home inspection license. In addition, counsel requested that notice be
taken of the certified copy of the Cease and Desist Order entered by the
State of Washington, Office of the Insurance Commissioner. That Order
included Nations Hazard Insurance Company, as an unauthorized entity,
Michael F. Napadow, Steve C. Napadow and Jeffrey M. Napadow. Notice
was duly taken.** (Tr. 42-43: Department Exhibits N and O)

*Mr. Peacock then stated that it was his belief that Nations Hazard was

operating as an unlicensed insurance company in the State of lllinois on a
nation-wide basis.

This concluded the testimony of Mr. Peacock. He was excused.

At this time, the Hearing Officer asked which exhibits Mr. Clennon would
like entered into the record. The exhibits were called and entered into the record.
Attorney Clennon waived his closing argument and made a motion for a default
judgment.

The hearing was concluded and the record was closed.

CONCLUSIONS OF LAW

Based upon the facts discussed above in the Section entitled “Findings of
Fact”, the Hearing Officer offers the following Conclusions of Law to the Director
of Insurance.

1. Eve Blackwell-Lewis was duly and properly appointed as Hearing Officer in
this matter by Order of the Director of Insurance pursuant to Section 402 of the
lilinois Insurance Code. (215 ILCS 5/402)

"2 The Director has jurisdiction over the subject matter and parties to this
proceeding pursuant {o various Sections of the Insurance Code. (2151LCS
5\401, 5\401.1, 5402, 5\403 and 5\121.)

3. The purpose of this Hearing was to determine whether the named
Respondents were operating in lllinois as unauthorized insurers, pursuant to
Section 121 of the lilinois Insurance Code, and thus, whether the Cease and
Desist Order should be made permanent.

4. In the Cease and Desist Order issued by the Director of Insurance, the
Department cited Section 121 of the lllinois Insurance Code :

Section 121 of the lllinois Insurance Code states, in part, the following:
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“Transacting business without certificate of authority prohibited.

(1) It shall be unlawful for any company to enter in to a contract of
insurance as an insurer or to transact insurance business in this State,
without a certificate of authority from the Director; .. .

(2) The following acts, if performed in this State, shall be included among
those deemed to constitute transacting insurance business in this State:

(a) maintaining an agency or office where contracts are executed
which are or purport to be contracts of insurance with citizens of
this or any other State;

(b) maintaining files or records of contracts of insurance, or

(c) receiving payment of premiums for contracts of insurance.

215 ILCS 5/121
(emphasis added)

In addition, the'Department also cited 401.1 of the Illinois Insurance Code, which
states, in part, as follows:

Section 401.1

(2)Whenever it appears to the Director that any person or company subject
to this Code is conducting its business affairs in such a manner as to
threaten to render it insolvent, or that it is in a hazardous condition, or is
conducting its business and affairs in a manner which is hazardous to its
policyholders, creditors or the public, or that it has committed or engaged
in, or is committing or engaging in, any unlawful act, or any act, practice or
transaction which under any provision of this Code would constitute
ground rendering the person subject to conservation, liquidation or
rehabilitation proceedings and that irreparable loss and injury to the
property and business of a person or company has occurred or may occur
unless the Director acts immediately, the Director may, without notice and
pefore hearing, issue and cause to be served upon such person or
company an order requiring such person or company to forthwith cease
and desist from engaging further in the acts, practices or transactions
which are causing such conduct, condition or ground to exist.

215 ILCS 5/401.1
(emphasis added)

The question that must be answered initially is whether Nations Hazard
Insurance Company is operating an insurance business in or from liinois. In reviewing
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the evidence set forth by the Department, there is considerable evidence that Nations
Hazard is operating an insurance related business in lllinois. All of the Respondents
are lllinois residents, including the corporate entity, Nations Hazard Insurance
Company. The addresses, which can be found on business cards, licensing information
and other literature, also indicate an lilinois residency.

Furthermore, included in the evidence offered by the Department was
documentation of lllinois citizens obtaining “coverage” from Nations Hazard. Finally, the
use of the internet website for solicitation purposes, with no apparent disclosure or
notification that excludes potential lllinois business, supports a finding of solicitation to
lllinois citizens.

The second question that must be addressed is whether Nations Hazard is
operating an “insurance business”. It seems clear from the evidence set forth that
Nations Hazard has put itself forth as both a producer and an insurer. There is no
language in the literature that clearly distinguishes Nations Hazard's role as producer
versus an insurer. In fact, on various Proof of Insurance forms, Nations Hazard appears
in both capacities. Nevertheless, there is a very distinct legal difference in the functions
of a producer compared to an insurer.

This leads to the next question that must be addressed, which is whether Nations
Hazard Insurance Company is properly licensed to act as an insurer in lllinois. The
testimony of Department staff is clear that there is no licensed insurance company by
the name of Nations Hazard Insurance Company licensed by the lllinois Department of
Insurance. Furthermore, the staff has noted the existence of licensing authority in
various capacities for the remaining named Respondents, along with an explanation of
the difference between an agency license and a Certificate of Authority. Certainly,
insurance agencies are not licensed to bear risk. The standards set for the
establishment of insurance companies in lllinois are focused, in part, on insuring
financial stability and precautions. For instance, participation in the lllinois Guaranty
Fund offers some relief for policyholders with claims, in the event that an insurer
becomes insolvent. When these requirements are not fulfilled, all those who do
business with such entities run the risk of significant financial and property loss.

The final question that must be addressed is whether the activities of Nations
Hazard Insurance Company may result in public harm. There is no question that the
behavior of Nations Hazard is alarming. The deceptive practice of falsely listing
legitimate insurance entities in business forms and literature speaks volumes about the
potential harm to the public. In addition, the attempt to give Nations Hazard the
appearance of legitimacy through the use of false NAIC numbers opens the
unsuspecting public to other hazardous pitfalls.

The evidence presented substantiated the allegations made by the Department.
Therefore, the Department’s Motion for Default is granted.
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RECOMMENDATION

ndings and Conclusions, the Hearing Officer

Based upon the above-stated Fi
Cease and Desist

respectfully recommends that the Director of Insurance affirm the
Order entered on August 6, 2003, and deem it permanent.

Dated: December 2, 2003
Respectfully submitted,

- ‘ Eve Blackwell-Lewis
Hearing Officer
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BEFORE THE DIVISION OF INSURANCE, STATE OF COLORADO ' .
Case File Nos. 145931 and 145606

Order No. 0-04-085

EX PARTE EMERGENCY ORDER TO CEASE AND DESIST THE UNAUTHORIZED
AND UNLAWFUL TRANSACTION OF THE BUSINESS OF INSURANCE IN THE
STATE OF COLORADO

IN THE MATTER OF NATIONS HAZARD INSURANCE COMPANY and MICHAEL
FRANCIS NAPADOW, Respondents

This matter. comes before the Honorable Doug Dean, the Commissioner of Insurance of
the State of Colorado (the “Commissioner”), pursuant to the provisions of the Regulation of
Unauthorized Insurance Act, § 10-3-901 through § 10-3-910, C.R.S., wherein the Commissioner
is authorized to issue an ex parte emergency cease and desist order when a person is engaging in
the transacting of the business of insurance in Colorado without the benefit of legal authority to
do so.

JURISDICTION AND PARTIES

1. Pursuant to § 10-1-108, C.R.S., the Commissioner has the duty and responsibility
to supervise the business of insurance in Colorado, and to investigate and enforce Colorado
insurance laws and regulations. Pursuant to § 10-3-904.5, C.R.S., when the Commissioner
believes that an unauthorized person is engaging in the transacting of the business of insurance in
violation of §§ 10-3-105 or 10-3-903, C.R.S., or any rule or regulation promulgated under
authority of Coloradq insurance laws, and when it appears to the Commissionerthat such
unauthorized person’s conduct is fraudulent, or creates an immediate danger to the public safety,
or is causing or can be reasonably expected to cause significant, imminent and irreparable public
injury, then the Commissioner may issue an ex parte emergency cease and desist order to that

. unauthorized person to cease and refrain from such unlawful conduct.

2. Upon information and belief, Nations Hazard Insurance Company and Michael
Francis Napadow (hereafter “Respondents”) conduct business at the following addresses: 129
Canterfield Parkway West, West Dundee, Illinois 60118-9004.

3. Coleman Home Inspection, Incorporated filed articles of incorporation with the
Colorado Secretary of State in 2001 and is a corporation in good standing in the state of
Colorado.
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4, Inspect-It 1¥ Property Inspection Corporation filed articles of incorporation with
the Colorado Secretary of State in 2000 and is a corporation in good standing in the state of
Colorado.

5. Respondents have engaged in the transacting of the business of insurance “n
Colorado without the benefit of legal authority to do so, thereby engaging in fraudulent conduct,
creating an immediate danger to the public safety or causing or reasonably expecting to cause
significant, imminent and irreparable public injury.

6. Respondents have solicited, negotiated, effected, procured, delivered, renewed,
continued, or bonded policies of insurance for risks residing, located, or to be performed in this
state without the benefit of legal authority to do so, thereby engaging in fraudulent conduct,
creating an immediate danger to the public safety or causing or reasonably expecting to cause
significant, imminent and irreparable public injury.

7. Therefore, the Commissioner has jurisdiction over Respondents and the subject -
matter of this Ex Parte Emergency Cease and Desist Order (the “Order”).

8. The relevant portions of the Colorado Revised Statutes, which apply to
Respondents and the subject matter of this Order, are: ‘

§ 10-3-105. Certificate of authority to do business--companies prohibited

(1) Except pursuant to the provisions of article 5 of this title, no foreign or
domestic insurance company shall transact any insurance business in this state,
unless it first procures from the commissioner 2 certificate of authority stating that
the requirements of the laws of this state have been complied with and authorizing
it to do business. The certificate of authority shall expire on June 30 each year
and shall be renewed annually if the company has continued to comply with the
laws of the state.

§ 10-3-903. Definition of transacting insurance business
(1) Any of the following acts in this state, effected by mail or otherwise,
by an unauthorized insurer constitute transacting insurance business in this state

as such term is used in section 10-3-105:

(a) The making of, ocr,,vproposing to make, as an insurer, an insurance
contract;

(c) The taking or receiving of any application for insurance;

(d) The receiving or collection of any premium, commission, membership
fees, assessments, dues, or other consideration for any insurance or part thereof;
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(e) The issuance or delivery of contracts of insurance to residents of this
state or to persons authorized to do business in this state;

FINDINGS OF FACT

The Commissioner finds the following:

9. On or about July 18, 2003, Respondent Nations Hazard Insurance Company
issued a Certificate of Liability Insurance to Insured: Coleman Home Inspection, Inc., Mr. J ohn
Coleman, PMB#330, 1610 Pace Street Unit 900, Longmont, CO 80501, Policy Number

mith an effective date of July 20, 2003. The Certificate is authorized by
Respondent Michael Francis Napadow. See Certificate attached as Exhibit A and incorporated

herein by reference.

10.  Policy Number _ allegedly provided general liability -
coverage, errors and omission coverage and pre-paid legal services to Coleman Home
Inspection, Inc. Se¥ Exhibit A.

11.  On or about August 19, 2003, Respondent Nations Hazard Insurance Company
issued a Certificate of Liability Insurance to Insured: Inspect-It 1% of Grand Junction, Colorado,
Mr. Domenick R. Iellamo, Jr., 651 Saddle Rock Drive, Grand Junction, CO 81504, Policy
Numbe iR vith an effective date of September 8, 2003. The Certificate is
authorized by Respondent Michael Francis Napadow. See Certificate attached as Exhibit B and
incorporated herein by reference. -

12.  The certificate holder listed on the Certificate of Liability Insurance is Inspect-It
1** Franchising Corporation, Mr. Scott Grossman, 3420 E. Shea Blvd., Suite 115, Phoenix, AZ
85028. The Certificate of Insurance allegedly provided general liability coverage, errors and
omissions coverage, and pre-paid legal services to Inspect-It 1% of Grand Junction, Colorado for
work to be performed in Colorado. See Exhibit B.

13.  On August 15, 2003, Inspect-It 1** Property Inspection, Corp. issued check
number 2232 in the amount of $3,120.48 payable to Respondent Nations Hazard Insurance to
pay for Policy Number referenced above in paragraph numbers 13 and 14.
See check number 2232 attached hereto as Exhibit C and incorporated herein' by reference.

14.  The Commissioner’s official records indicate that Respondents have never held a
certificate of authority issued by the Commissioner of the Colorado Division of Insurance.

15. Respondents conduct in issuing Certificates of Liability Insurance to Coleman
Home Inspections, Inc. and Inspect-It 1* Property Inspection, Corp. constitutes engaging in the
business of insurance without the benefit of legal authority and constitutes conduct that is
fraudulent, creates an immediate danger to the public safety, or is causing or can be reasonably
expected to cause significant, imminent, and irreparable public injury.
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CONCLUSIONS OF LAW '

16.  The Commissioner has jurisdiction over Respondents and the subject matter of
this Order.
17. Respondents have engaged in the transaction of the business of insurance as

described in §§ 10-3-105 and 10-3-903, C.R.S. Respondents’ actions as described herein are
those of an “insurance company” as defined under § 10-1-102(4), CR.S,, and of an “insurer” as
defined under and § 10-1-102(8), C.R.S. Likewise, Respondents business activities, conduct and
contracts constitute “insurance” under § 10-1-102(7), C.R.S.

18.  Respondents have never held a certificate of authority authorizing them to
transact the business of insurance in Colorado, and the Commissioner has never issued the same
to Respondents. This conduct constitutes violations of §§ 10-3-105 and 10-3-903, CR.S.

19.  The Commissioner is authorized to issue an ex parte emergency cease and desist
order to Respondents because: (i) Respondents are an “unauthorized person”, as defined in § 10-
3-904.5(2), C.R.S.;"(ii) Respondents have “transacted insurance business” in Colorado, as
defined in § 10-3-903, C.R.S. as an unauthorized company without a certificate of authority as
required by §10-3-105, C.R.S.; (iii) Respondents have engaged in conduct which is fraudulent,
creates an immediate danger to the public safety, or is causing or can be reasonably expected to
cause significant, imminent, and irreparable public injury. See §10-3-904.5(1)(b), C.R.S.

ORDER

Based upon the Findings of Fact and Conclusions of Law found above, the Commissioner
orders as follows:

20. Respondents and their officers, directors, employees, managers, members,
partners, investors, affiliates, associates, agents and all other persons with actual knowledge of
this Order, regardless of relation or corporate or other form, are HEREBY ORDERED to
CEASE AND DESIST from transacting the business of insurance in the. State of Colorado, as
defined in § 10-3-903, C.R.S., until such time Respondents are issued a certificate of authority by
the Commissioner of the Colorado Division of Insurance.

21.  Further, Respondents are HEREBY ORDERED to produce to the Commissioner
legible copies of all outstanding or currently effective insurance contracts, and other documents
evidencing insurance currently in force, which insurance covers risks in or relating to persens,
entities, or events in Colorado, and to disclose to the Commissioner the amount of insurance
coverage and the gross amount of prémiums paid or to be paid for each insurance contract within
thirty (30) days of the date of this Order, pursuant to § 10-1-108(5), C.R.S., and § 10-3-907(1),
CRS. ,
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OTHER MATTERS

92.  Pursuant to § 10-3-904.6(1), C.R.S,, Respondents may contest this Order and
request a hearing within 60 days of the date of this Order in accordance with § 24-4-105(12),
C.R.S.

23.  Pursuant to § 10-3-904.6(5), C.R.S., upon determination of a violation of this
Order, the Commissioner may impose a civil penalty of $25,000.00 for each act and/or
direct restitution.

24. rPursuant to § 10-3-906, C.R.S,, Respondents’ Colorado insurance contracts,
including those not mentioned in this Order, which are currently in place, remain valid and

enforceable by Respondents’ insureds pursuant to the terms of such contracts.

25. This Order contains a total of SIX (6) pages, including the Certificate of Service,
but excluding Attachments and Exhibits, if any.

76.  This Order is effective immediately upon execution by the Commissioner or his
designee.

Dated this 10" day of October, 2003.

Doug Dean
Commissioner of Insurance

o

JANET BYRNE'
Deputy Commissioner of Insurance

Colorado Division of Insurance
Department of Regulatory Agencies
State of Colorado '

204




CERTIFICATE OF SERVICE ==

This is to certify that I have duly served the within EX PARTE EMERGENCY ORDER

TO CEASE AND DESIST THE UNAUTHORIZED AND UNLAWFUL TRANSACTION

OF THE BUSINESS OF INSURANCE IN THE STATE OF COLORADO, including

Exhibits A through C, upon all parties herein by depositing copies of same in the United States

mail, by certified mail, return receipt requested and postage prepaid at Denver, Colorado, this

20th day of ___October

NATIONS HAZARD INSURANCE CO.
129 CANTERFIELD PARKWAY WEST
WEST DUNDEE, [LLINOIS 60118-9004
CERTIFIED MAIL NO.

COLEMAN HOME INSPECTION, INC.
MR. JOHN COLEMAN

PMB#330

610 PACE STREET, UNIT 900,
LONGMONT, CO 80501
CERTIFIED.MAIL NO.

2003, addressed as follows:

MICHAEL NAPADOW
129 CANTERFIELD PARKWAY WEST
WEST DUNDEE, ILLINOIS 60118-9004
CERTIFIED MAIL NO.

INSPECT-IT 15T OF GRAND JUNCTION,
COLORADO MR. DOMENICK R.
IELLAMO, JR. :

651 SADDLE ROCK DRIVE

GRAND JUNCTION, CO 81504
CERTIFIED MAIL NO.
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Fields of Opportunities STATE OF TOWA
THOMAS J. VILSACK : THERESE M. VAUGHAN
GOVERNOR ) COMMISSIONER OF INSURANCE

SALLY J. PEDERSON
LT. GOVERNOR

October 7, 2003

Nations Hazard Insurance Company
Attention: Michael Napadow

129 Canterfield Parkway-West
West Dundee, IL 60118-9004

RE: Insurance Plan H2000
AL+ 4s3

Dear Mr. Napadow:™

The Iowa Insurance Division has received the enclosed documentation indicating that your
company/agency has transacted the business of insurance in the State of Iowa.

In accordance with the provisions of Iowa Code Chapters 505, 507A, 507B, 515 and 522B
the Iowa Insurance Division requires Nations Hazard Insurance to Immediately Cease
and Desist transacting the business of insurance in Iowa until such time that it has
provided the following information and documentation regarding your company and its
insurance activities in Iowa to the satisfaction of the Iowa Insurance Division:

1) A copy of Nations Hazard Insurance’s Certificate of Authority to conduct the business
of insurance in the State of Iowa.

2) Provide copies of all advertising and marketing materials circulated by Nation’s Hazard
Insurance in Iowa for the period 1/1/03 to 10/1/03.

3) Provide copies of all, Cease and Desist or other administrative orders issued against
Nations Hazard Insurance.

4) Provide the names, addresses and social security numbers for all principals, agents
and/or sales representatives of Nations Hazard Insurance.

5) Provide the names, addresses, and policy numbers for all lowa consumers to whom you
have solicited or sold insurance and/or have collected premium and provide a complete
accounting for all premiums collected.

330 MAPLE STREET / DES MOINES, IOWA 50319-0065 / 51 5-281-5705 / Facsimile 515-281-3059
http://www.iid.state.ia.us/ - 8
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HOME INSPECTION SERVY 3193642108 i 12/068/28 ©4:28pm P, 202

Commercial Liability Coverage
Declarations

proicy #: [N
Effective Date: 07/24/20

@ 12:01 AM. Standard Time

INSURANCE COMPANY i
129 Canterfield Parkway West
West Dundee, lllinois 60118-9004

Limits of Insurance for Occurrence Policy

General Aggregate Limit - - - - - - $1,000,000
Each Occurrence Limit - - - - - $ 500,000
Deductible Limit of Insured - - - - - 3 500

Name of BusinessfEmployer: Home Inspections Services

Name of Business License Holder: David Liesveld

Business Address Location: 42724 Sunland Court SE

City, State, Zip code: Cedar Rapids, lowa 52403

Effective Date of Policy: 07/2412003 Expiry Date:07/23/2004

Renewal or New: New Business Entity: Corporation

Business Description: Home Inspection Company

in return for the payment of the premium, and subject to all the terms of this policy, we
agree with you to provide the insurance as stated in this policy along with all

endorsements, if any, attached thereto.

Endorsements Contracted for and made part of this Policy:’

Commercial/industrial Inspections [ 1 LeadPaint Inspections & Testing { 1
Termites (WD!)/Pests Inspection [ 1 Radon Testing & Reporting [ 1
Mold Testing & Reporting P4
1. Attached Mold Inspection & Reporting Procedure is made part of this coverage
Septic System Testing & Reporting [ ] Water Testing & Reporting - [ 1
FHA 203k Consulting Services { 1 TexasPest Control (SPCB) Coverage [ 1
Fidelity Bond — Amount - [$ I ] NONE _ I 1
"ot T
4
DATE: July 22nd, 2003 BY: [P E S ol A
‘(Sfture of Authorized Represet(%tiv{}or the Geazgaay)
Number of boxes checked above - [ 1]

i

A ) A




HOME I NSPEC'i’ I0ON SERY

3193842108 10/08/83 ©4:28pm P. 0@S
i, 129 Canterfield Invoice
2 S Parkway-West
N ﬁ Date Invoice #
N g PV Ll West Dundee, IL 6011 8
INSURANCE COMPANY 7/22/2003 2
Bill To
'|Home Inspection Services
David N Liesveld
4224 Sunland Ct. SE
Cedar Rapids, lowa 52403
Terms Due Date
Yearly 7/22/2003
Description ’ Qty Rate Amount
Principal, CEQ, Senior Partner @ $160.00 per month 12 160.00 1,920.00
Mold Testing & Reporting @ $30.00 per month 12 30.00 360.00
Generat Liability Coverage @ $40.00 per month 12 40.00 480.00
12% Premium Discount for prepay entire year. Only 1 -331.20 -331.20
| covers H2000 Portion
This invoice covers your total premium for the year for all coverages requested.
Total Due: $2,428.80
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HOME INSPECTION SERV

2193842108

10/05/02 ©@4:28pm P. QB3

AQQBD CERTIFICATE OF LIABILITY INSURANCE

01/22/03

REMENT, TERM
$AKY PERTAIN, THE INSURANCE.
PDLICIES. AGOREGATE LEATS

LEATS SHOVM

BY THE POLIC

PRODUCER EZ000/07T2403 /PH TH5 CERTFIGATE I3 Imb AS A MATTER OF INFORMATION
FATIONS BRIARD INBURAHCE CUMPANT OHLY AND CONFERS NO HTS UPON THE CERTFICATE
HOLDER, THES CERTIFICATE DOES NOT EXTERD OR
128 Canterfield Parkvway Heat AL‘I'ER THE COVERAGE A.F'FGRDED BY THE CiES BELOA.
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STATE OF JOWA

Ficlds of Opportunitics

THOMAS J. VILSACK : ' THERESE M. VAUGHAN
GOVERNOR , _ : COMMISSIONER OF INSURANCE
SALLY J. PEDERSON
LT. GOVERNOR' RECEIVED
P/C - CORPORATE '

November 19,2003 | , NOV 2 1 2003
o ‘ DEPAKTMEN

Illinois Department of Insurance SPRI;ggéﬁgURANCE

Attention: Ms. Etta Mae Creedy

320 West Washington St., 4™ Floor
Springfield, IL 62767-0001

Re: Nations Hazard Insurance Cempany and Michael Napadow

Dear Ms. Creedy, =

Please be advised that the Division has received the enclosed information indicating that Nations Hazard
Insurance Company and Michael Napadow have solicited and sold insurance in Jowa without a Certificate

of Authority or an Iowa Producer License. Additionally, the company and Mr. Napadow have failed to
respond to the Division’s requests for information.

As the information received by the Division indicates that Nations Hazard Insurance Company and
Michael Napadow operate from an address of 129 Canterfield Parkway in West Dundee, IL the Division is
seeking your assistance in obtaining information regarding this entity.

Thank you for your anticipated coopération and attention to this matter. If you have questions please
contact me at 515-281-4746.

)

For the Division,

Wra')ilnrer L. Lacher
Complaint Analyst

Enclosures

Cltmithinanas iirt atata ia o/

| 330 MAPLE STREET / DES MOINES, IOWA 50319-0065 / 515-281-5705 / Facsimile 515-281-3059 9/3




OFFICE OF
INSURANCE COMMISSIONER

In the Matter of

Nation’'s Hazard Insurance Company ) No. DO3-131
)
an Unauthorized Entity, and )
) = ORDERTO
Michael F. Napadow; Stephen C. Napadow, ) CEASE AND
and Jeffery M. Napadow ) DESIST

Pursuant to RCW 48.05.030, RCW 48.15.020, RCW 48.30.010, and RCW 48.30.040, the
Office of the Insurance Commissioner (“OIC") orders Nation’s Hazard Insurance Company;
and the individuals named above and their officers, directors, trustees, agents, and affiliates
(“Respondents”) to immediately cease and desist from: :

A. engaging in or transacting the business of insurance in the state of Washington,
including the collection of premium monies and the advertising of insurance and
insurance-related products;

B. seeking, soliciting, pursuing, continuing and/or obtaining any insurance business in the
state of Washington and from participating, directly or indirectly, in any act of an
insurance agent or insurance company in seeking, soliciting, pursuing, continuing,
and/or obtaining any insurance business in the state of Washington;

C. soliciting Washington residents to sell or purchase any plan or policy or coverage for
malpractice, errors and omissions, liability or any other form of insurance;

D. soliciting Washington residents by e-mail, facsimile (fax), telephone, mail or any other
means to induce them to purchase any form of insurance product.

E. offering to Washington residents a plan or policy or coverage for any form of insurance
without submitting to examination by the insurance commissioner to determine the
organization and solvency of the person or the entity offering such insurance, and to
determine whether or not such person or entity complies with the applicable provisions
of the Insurance Code as required by RCW 48.

THIS ORDER IS BASED ON THE FOLLOWING:

1. Violation of RCW 48.05.030, Certificate of authority required; RCW 48.15.020,
Solicitation by unauthorized insurer prohibited; and RCW 48.17.060, License required;

a.) On or about May 22" 2003, Respondents solicited a }Néshington insurance
agent, who holds a resident license, to sell a plan or policy or coverage for liability insurance.

/4




In this solicitation, Respondents stated “We have many clients in WA...”, however, =
Respondents have not applied for or been granted, a certificate of authonty or license to act
as an insurance agent or an insurer in Washington. Respondents have not submitted to OIC
any appropriate certificate, license, or other document issued by another agency of this state,
any subdivision thereof, or the federal government permitting or qualifying Respondents to
provide such coverage in this state.

b.)  On or about May 4", 2003, Respondents solicited a Washington resident to
purchase a plan or policy of liability insurance and submitted a written quotation for such
policy. On or about May 6™, 2003, Respondents issued a “binder” for such a policy to the
Washington resident, backdated to 5/1/03.

2. Violation of RCW 48.30.040, False information and advertising

Respondents intentionally represented to the purchaser that the product they were -
selling was being legally offered under the laws of the State of Washington. This
representation was Yalse, deceptive and misleading, in that the Respondents were fully aware
that they were not authorized to issue an insurance contract under RCW 48. This misleading
representation was intended to induce Washington residents to sell or purchase the
insurance sold by the Respondents

Any violation of the terms of this Order by Respondents, their officers, directors, agents, or
affiliates, will render the violator(s) subject to the full penalties authorized by RCW 48.02.080,
RCW 48.17.530, and other applicable Code sections.

Respondents are ordered to refund, within forty-five (45) days of receipt of this order, all
monies collected from Washington residents and are to furnish the OIC with a complete
listing, to include contact information, of all Washington residents who have purchased any
insurance or insurance-related product from Respondents.

Respondents have the right to demand a hearing pursuant to chapters 48.04 and 34.05
RCW. This Order shall remain in effect subject to the further order of the commissioner.

THIS ORDER IS EFFECTIVE IMMEDIATELY AND IS ENTERED at Tumwater Washington,
this 22nd day of July, 2003.

MIKE KREIDLER
Insurance Commissioner

By:

Carol Sureau, Deputy Commissioner
Legal Affairs Division

Office of Insurance Commissioner
State of Washington

ORDER TO CEASE AND DESIST
Page 2 of 2
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STATE OF OREGON
DEPARTMENT OF CONSUMER AND BUSINESS SERVICES -

INSURANCE DIVISION
In the Matter of Nations Hazard Insurance ) CEASE AND DESIST
Company, Hartford Casualty Insurance, and ) ORDER
Michael F. Napadow ) Case No. INS 04-06-009

The Director of the Oregon Department of Consumer and Business Services
(director) commenced this administrative proceeding, pursuant to Oregon Revised
Statutes (ORS) 731.256, to take enforcement action against Nations Hazard
Insurance Comgany (NHIC), Hartford Casualty Insurance (HCI), and Michael F.
Napadow (Napadow).

The director hereby issues this cease and desist order, pursuant to ORS 731.252,
to the parties because the director has reason to believe that the parties have
violated, are violating, or are about to violate the Insurance Code as specified
herein.

Findings of Fact
Licensing Information

NHIC has never been licensed in Oregon as an insurer or intermediary or in any
other manner authorized to transact insurance in or relative to risks located in
Oregon. Napadow is a representative of NHIC. NHIC's last known address is 180
South Western Avenue, PMB 273, Carpentersville, IL 60110-1738; telephone (toll)
number is 847-428-5560; telephone (toll free) number is 866-351-4680; fax number
is 847-428-5517; fax number is 501-621-7818; and telephone (cellular) number for
Napadow is 630-258-9182. |

HCI has never been licensed in Oregon as an insurer or intermediary or in any
other manner authorized to transact insurance in or relative to risks located in
Oregon. Napadow is affiliated with HCI. HCI's last known address is 180 South
Western Avenue, PMB 273, Carpentersville, IL 60110-1738; and telephone (toll):
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unknown, telephone (toll free): 866-351-4680, fax: 501-621-7818. HCI is not
affiliated with The Hartford Insurance Group.

Napadow has never been licensed in Oregon as an insurer or intermediary or in
any other manner authorized to transact insurance in or relative to risks located in
Oregon. Napadow's last known residence and business address is 129 Canterfield
Parkway West, West Dundee, IL 60118-9004.

Transacted Insurance in Oregon as an Insurer Without a License

1. NHIC has violated and is violating ORS 731.354 by engaging in the following
conduct. As indicated above, NHIC has never been licensed in Oregon as an insurer
or intermediary or in any other manner authorized to transact insurance in or
relative to risks located in Oregon. Since at least August 2003, NHIC has operated
a website at http://www.nationshazard.com. Whois.net identifies Napadow as the
administrator of the website. The website does not indicate that NHIC's solicitation
of insurance is limited to any particular state, and thus is directed to persons
residing in all states. On the website, NHIC offers to sell “Insurance Plan H2000, a
unique combination of E & O, General Liability and Legal Defense Insurance for
liability coverage for the home inspector, real estate appraiser, real estate
Broker/Agent and employees. Professional liability insurance, also called Errors an
Omissions (E & O), pfotects an individual or a documented entity (Corporation,
Limited Liability Corporation and/or Documented Partnership) from claims alleging
failure or error in the providing of services that result in financial damages to their
clients. ... It is so easy to apply. Fill out the [online] application form and submit it.
We will respond with a timely quotation as soon as possible.” Sometime prior to
8/4/03, David R. Raybourn (Raybourn) dba Compass Home Inspection Associates of
Beaverton, Oregon applied to NHIC for the insurance. On or about 8/4/03, NHIC
issued to Raybourn a policy, number H2000/090103/P, effective from 9/1/03 to
8/31/04. From 8/4/03 to 2/1/04, NHIC mailed to Raybourn six invoices each for
payment of a premium of $175 for the insurance. Raybourn paid only four of the
invoices and thus paid NHIC a total of $700.
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2. HIC is violating ORS 731.354 by engaging in the following conduct. As
indicated above, HIC has never been licensed in Oregon as an insurer or
intermediary or in any other manner authorized to transact insurance in or relative
to risks located in Oregon. HIC has established a website at
www .hartfordcasualtyinsurance.com. Whois.net identifies Napadow as the
administrator of the website. On the website, NIC offers to sell the same type
insurance as NHIC. HCI's website is identical to NHIC’s website in organization
and content. The website does not indicate that HCI's solicitation is limited to any
particular state, and thus is directed to persons residing in all states.

3. Napadow violated and is violating ORS 731.354 by engaging or causing
others to engage in the above described conduct on behalf of NHIC and HCI. |

Order

Pursuant to ORS 731.252, NHIC, HIC, and Napadow, each shall immediately
cease and desist from violating ORS 731.354 by éngaging in the conduct described
above.

Notice of Right to a Hearing and J udicial Review
Right to a Hearing

Each party has the right to a hearing pursuant to ORS 731.252. A party may
request a hearing by sending a written request to the Insurance Division. A party
may send the request to the Insurance Division by delivering it to the Labor and
Industries Building, 350 Winter Street NE, Room 440 (4t Floor) , Salem, Oregon; or
mailing it to PO Box 14480, Salem, OR 97309-0405, or faxing it to 503-378-4351; or
e-mailing it to mitchel.d.curzon@state.or.us. The Insurance Division must receive
the request within 20 days from the date this notice was sent to the party.

If the Insurance Division receives from or on behalf of a party a written request
for a hearing by the due date described above, then the Insurance Division will refer
the request to the Office of Administrative Hearings (OAH). OAH will schedule the
hearing and notify the party of the date and location of the hearing and other
related information. OAH will conduct the hearing in accordance with the Oregon

Administrative Procedures Act, ORS Chapter 183; and related rules, Oregon
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Administrative Rules (OAR) 137-05-0501 et seq. A party that is an individual may
represent him or her self, or may be represented by an attorney licensed in Oregon,
at a hearing. - A party that is a corporation, partnership, limited liability company,
unincorporated association, trust, or government agency must be represented at a
hearing by an attorney licensed in Oregon except as otherwise provided by law.
Subsequently, OAH will issued a proposed order, and the director will issue a final
order. However, this Cease and Desist Order will remain in effect if and until a
final order is issued terminating this order.

If the Insurance Division does not receive from or on behalf of a party a written
request for a hearing by the due date, then this order will become final
automatically pursuant to ORS 731.252 and no further order will be issued.

If the Insurance Division receives from or on behalf of a party a written request
for a hearing by the due date described above but the party withdraws the request,
notifies the Insurance Division or OAH that the party will not appear at a hearing,
or does not appear at a scheduled hearing, then the director will issue a final order
by default pursuant to ORS 731.252, 183.415(6) and OAR 137-003-670(3) .

If this order becomes final automatically or the director issues a final order by
default, then the record of this proceeding to date, including the designated portion
of the Insurance Division's file on the party, automatically become parf of the
contested case record. The party may request the Oregon Court of Appeals to
review this order pursuant to ORS 183.480 and 183.482 by filing a written petition
for judicial review with the court within 60 calendar days after the date this order

became final.

Dated August 6, 2004 ¢ [s/Cory Streisinger

Cory Streisinger
Director
Department of Consumer and Business Services
I
I
"
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AIC 1-SITE Regulatory Actions A Page 1 of 1

Regulatory Actions

inancial Company Search Market Firm Search Market Individual Search Securities Search Subsidiaries Search Summary Reports
tilities Change Password PICS StateNet Form A GRID Help E-Mail Login Complaints Producer Licensing Regulatdry Actions
‘elationships Special Activities/1033 Activity

JICHAEL F NAPADOW National Producer #: 7697774
Date of Birth:

Summary Information -
Number of Actions: 1 ‘
Last Entered Date: 04/ 16/2004

Action 1 of 1
State of Action: IL , Action ID Number: 10993514
Origin of Action: FIELD INVESTIGATION ‘
Reason for Action: DEMONSTRATED LACK OF FITNESS OR TRUSTWORTHINESS
Disposition: LICENSE, REVOKED
Date of Action: 03/24/2004 Entity Role: Producer
Effective Date: 03/24/2004 Penalty/Fine/Forfeiture: Not Supplied
Enter Date: 04/16/2004 Time/Length of Order (Days):
Contact Person: KROESCHEL TANYA S Department:
Contact Phone: (217)782-6368 File Reference:
Back l
Database: DSéSPLP Copyright © 1990 - 2004 National Association of Insurance Commissioners. 5/20/2004
k)
wtp:// i-site-state.naic.org/cgi-bin/rirsentity.cgi Q 0 , 5/20/2004
e ) » :' .
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. AIC I-SITE Regulatory Actions Page 1 of 1

Regulatory Actions

‘inancial Company Search Market Firm Search Market Individual Search Securities Search Subsidiaries Search Summary Reports
jtilities Change Password PICS StateNet Form A GRID Help E-Mail Login Complaints Producer Licensing Regulatdry Actions
lelationships Special Activities/1033 Activity '

JAICHAEL F NAPADOW National Producer #: 7697774

Date of Birth: _

Summary Information -
Number of Actions: 1
Last Entered Date: 08/05/2003

Action 1 of 1
State of Action: WA Action ID Number: 10985906
Origin of Action: LEGAL '
Reason for Action: UNFAIR INSURANCE PRACTICES ACT VIOLATION
Disposition: CEASE AND DESIST FROM ALL INSURANCE ACTIVITY
Dste of Action: 07/23/2003 - Entity Role: Producer
Effective Date: 07/23/2003 Penalty/Fine/Forfeiture: Not Supplied
Enter Date: 08/05/2003 - Time/Length of Order (Days):
Contact Person: HELEY NANCY Department:
Contact Phone: (360)725-7047 File Reference: DO3-131
- Back l
Database: DSSSPLP Copyright © 1990 - 2004 National Association of Insurance Commissioners. 5/20/2004

ki

ttp://i-site-state.naic.org/cgi-bin/rirsentity.cgi 2 / é 5/20/2004




\IC I.SITE Regulatory Actions Page 1 of 1

Regulatory Actions

‘nancial Company Search Market Firm Search Market Individual Search Securities Search Subsidiaries Search Summary Reports

tilities Change Password PICS StateNet Form A GRID Help E-Mail Login Complaints Producer Licensing Regulatory Actions
elationships Special Activities/1033 Activity

(ICHAEL F NAPADOW National Produ

. 774
Date of Birth:

Summary Information -
Number of Actions: 1
Last Entered Date: 01/23/2004

Action 1 of 1
State of Action: AZ Action ID Number: 10990257
Origin of Action: ROUTINE DEPT ACTION
Reason for Action: UNAUTHORIZED INSURANCE BUSINESS

Disposition: IMMED C/D ANY INS BUS IN AZ

Date of Action: 12/22/2003 Entity Role: Producer
Effective Date: 12/22/2003 Penalty/Fine/Forfeiture: Not Supplied
Enter Date: 01/23/2004 Time/Length of Order (Days):
Contact Person: GNEIL CATHERINE M Department:
Contact Phone: (602)912-8442 File Reference: 03A-208-INS
. Back ‘
»atabase: DSSSPLP Copyright © 1990 - 2004 National Association of Insurance Commissioners. 5/20/2004

e
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BEFORE THE INSURANCE COMMISSIONER 0i, Scp )
| OF THE ' =7 PH 2: 55
COMMONWEALTH OF PENNSYLVANIA &3y
Michael Francis Napadow and Nations :  ALLEGED VIOLATIONS:
Hazard Insurance Agency, d/b/a Nation’s : “
Hazard Insurance Company and : 40P.S. §§47,1171.4and 1171.5
“Hartford Casualty Insurance” e :
129 Centerfield Parkway
West Dundee, IL 60118-9182
“Hartford Casualty Insurance”
180 South Western Avenue, PMB 273 :
Carpentersville, Illinois 60110 : Docket No. SC04-08-041
ORDER TO SHOW CAUSE
1 fSom b
AND NOW, this 7 day of %f » 2004, pursuant to the statutes captioned

above and in accordance with 1 Pa. Code §35.14, Respondent is hereby ORDERED to appear at
a formal aciministrative hearing before the Insurance Commissioner of the Commonwealth of
Pennsylvania, or her duly designated Presiding Officer, and TO SHOW CAUSE why the
Insurance Commissioner, upon consideration of the Factual Allegations pursuant to Applicable
Law, and in accordance with Procedures cited herein, should not impose the specified Penalties,

as said terms are dascribed below.

IT IS HEREBY ORDERED that Respondent file an Answer to this Order to Show
Cause in writing within the tirne specified herein, in accordance with 1 Pa. Code §35.37. Such

Answer shall specifically admit or deny each of the Factual Allegations made herein and the



authenticity of the Exhibits attached hereto, and shall set forth the facts and state concisely the
matters of law upon which Respondent relies. If Respondent fails to file an Answer within the
time allowed herein, the Factual Allegations and the authenticity of the attached Exhibits shall be

deemed admitted, and the Insurance Commissioner may issue an Order imposing such Penalties

as she deems appropriate.

FACTUAL ALLEGATIONS

1. Respondents are Michael Francis Napadow and Nations Hazard Insurance Agency, DBA:
Nation’s Hazard Insurance Company (“Nations Hazard”), both located at: 129 Centerfield
Parkway West Dundee, IL 60118-9182.

2. Upon information and belief, Respondent “Hartford Casualty Insurance” is located at 180
South Western Ave., PMB 273, Carpentersville, Illinois 60110.

3. Upon information and belief, Napadow is now doing business as: Hartford
Company, 6900-29 Daniels Parkway, Suite #350, Fort Myers Florida, and maintains a
residential address of: 11341 Lake Cypress Loop, Fort Myers, Florida 33913

4. None of the Respondents have ever possessed a license to conduct the business of
insurance as an agent, broker, producer and/or company (certificate of authority) in the
Commonwealth of Pennsylvania.

5. Michael F. Napadow, trading as Nations Hazard Insurance Company, an unauthorized
entity, is engaging in or transacting the business of insurance in the Commonwealth of
Pennsylvania including participating, directly or indirectly as an insurance company
including the collection of premium monies, issuing policies, and the advertising of
insurance and insurance-related products all without being properly licensed.

6. Michael F. Napadow, trading as Nations Hazard Insurance Company solicited and/or
issued insurance certificates for errors and omissions coverage for home inspections, to
the following Pennsylvania persons:

Wayne T. Dopat
Beacon Home Inspection
Pittsburgh, Pennsylvania 15202

Terry D. Amsley
South Central PA. Home Inspection
Carlisle, Pennsylvania 17013




7.

10

11.

12.

Robert & Tammy Ulm
Eagle Home Inspections
Liberty Boro, PA 15133

Frank Marsico
Home Spec Inspection Service
Mechanicsburg, Pa 17050

In August 2003, Robert and Tammy Ulm, trading as Eagle Home Inspections, a
Pennsylvania based entity, inquired over the Internet for commercial liability coverage,
errors & omissions.

In August 2003, Robert and Tammy Ulm decided to purchase the coverage from
Napadow, trading as Nation’s Hazard Insurance Company. In late August 2003, Robert

Ulm received a package from “The Staff of Nations Hazard Insurance Company”
regarding his policy _with an effective date of August 15, 2003 to
August 14, 2004.

In late August 2003, Robert Ulm received an Acord — Certificate of Liability Insurance
from Michael F. Napadow listing the insurer as Nations Hazard Insurance Company.

. In late August 2003, Robert and Tammy Ulm received an Acord — Cancellation
- Request/Policy Release on policy #_ policy term effective August

15, 2003 with a cancellation date of August 26, 2003. On August 25, 2003, Robert Ulm
received a credit memo from Nations Hazard Insurance Company reflecting a negative
balance of $50.58.

Terry D. Amsley, trading as South Central Pennsylvania Home Inspection Company, Inc.,
a Pennsylvania based entity, inquired over the Internet for commercial liability coverage,.
errors & omissions, and legal defense coverage with Nation’s Hazard Insurance
Company. :

In July 2003, Terry D. Amsley decided to purchase the coverage from Napadow, trading
as Nation’s Hazard Insurance Company. In July 2003, Amsley received an Acord —
Certificate of Insurance bearing the stamped signature of Michael F. Napadow, trading as

Nations Hazard Insurance Company listing that Amsley had commercial general liability
coverage, errors and omissions, policy #m effective
07/10/2003 to 07/09/2004, total premium $3,746.16. In addition, Amsley received a

Nations Hazard’ commercial liability coverage declaration page, signed by Michael
Napadow reflecting a general aggregate limit of $1,000,000.00 and an occurrence limit
(each) of $500,000.00. Also, he received documentation/policy supporting coverage with
Nations Hazard for errors and omissions general liability insurance, a business card from
Michael Napadow, trading as Nations Hazard Insurance Company, membership #
10069294659, and an invoice for $3,746.16.




13.

14.

15.

16.

17.

18.

19.

20.

21.

Amsley contacted Michael Napadow three times requesting documentation supporting
that Nations Hazard Insurance Company was operating a legitimate business, and
authorized to sell insurance in the Commonwealth of Pennsylvania. Amsley never
received any such confirmation.

Wayne Donat, trading as Beacon Home Inspections, became a home inspector for the
National Association of Home Inspectors. In the fall 2003, he received an e-mail from
Nations Hazard Insurance Company and decided to purchase coverage from the carrier.

Napadow collectéd premiums from the Ulms, Amsley and Donat for coverage through
Nations Hazard. '

Napadow collected premium from the Ulms, Ansley and Donat for coverage through
Nations Hazard.

Michael F. Napadow’s National Producer # 7697774 issued in the State of Illinois was
revoked for “Demonstrated Lack of Fitness or Trustworthiness” under Action ID #
10993514 ofi March 24, 2004.

On November 1, 2003, the State of Washington issued a consent order # 8504306 against
Nations Hazard Insurance Company for marketing fraudulent Errors & Omissions

coverage, along with general liability insurance to home inspectors and realtors
nationwide.

As of July of 2004, Napadow operated a new scam involving a bogus company called
“Hartford Casualty Insurance” that is intended to deceive home inspectors into believing
that it is affiliated with the legitimate insurer, The Hartford Group. “Hartford Casualty
Insurance” employs the website, http://hartfordcasualtyinsurance.com/ which is actually
registered to Napslo Holdings, and Michael Napadow, and which illegally used The
Hartford Insurance Group’s registered trademark.

Respondents Napadow and “Hartford Casualty Insurance” solicit and issue errors and
omissions policies to consumers throughout the United States.

The Illinois Department of Insurance has issued a Cease and Desist order against
Respondents.

The Oregon Department of Insurance has issued a Cease and Desist order against
Respondents. w




APPLICABLE LAW

Based on the foregoing Factual Allegations, it is alleged that Respondents have

violated the following statutes and are subject to the following penalties:

40 P.S. § 47. Penalty for acting without certificate of authority: (a) Any insurance
company, association, or exchange doing an insurance business within this
Commonwealth without a certificate of authority as required by this act shall be required
to pay a civil penalty of not less than one thousand dollars ($ 1,000) nor more than ten

thousand dollars ($ 10,000) for each offense, to be recovered on behalf of the
Commonwealth.

40 P.S. § 41. Penalty for acting without certificate of authority: (b) Any person
negotiating or soliciting any policy of insurance or suretyship in this Commonwealth,
collecting or forwarding premiums or delivering policies for any company, association, or
exchange to which a certificate of authority has not been granted, shall be deemed to be
the agent of the company, association, or exchange, in any legal proceedings brought
against it. Such person shall be required to pay a civil penalty of not less than one
thousand dollars ($ 1,000) nor more than ten thousand dollars ($10,000) for each offénse
to be recovered on behalf of the Commonwealth.

40 P.S. § 1171.4. Unfair methods of competition and unfair or deceptive acts or practices
prohibited: No person shall engage in this state in any trade practice which is defined or
determined to be an unfair method of competition or an unfair or deceptive act or practice
in the business of insurance pursuant to this act.

40 P.S. § 1171.5. Unfair methods of competition and unfair or deceptive acts or practices
defined: (a) "unfair methods of competition" and "unfair or deceptive acts or practices"
in the business of insurance (2) Making, issuing, publishing or circulating in any manner
an advertisement, announcement or statement containing any representation or statement
with respect to the business of insurance or with respect to any person in the conduct of
his insurance business which is untrue, deceptive or misleading.

40 P.S. § 1171.9. Administrative penalty: Upon a determination by hearing that this act
has been violated, the Commissioner may issue an order requiring the person to cease and
desist from engaging in such violation or, if such violation is a method of competition, act
or practice defined in section 5 of this act, the Commissioner may suspend or revoke the
person's license.




40 P.S § 1171.11. (1) For each method of competition, act or practice defined in section 5
of this act and in violation of this act which the person knew or reasonably should have
known was such a violation, a penalty of not more than five thousand dollars ($5,000) for

each violation but not to exceed and aggregate penalty of fifty thousand dollars
($50,000) in any six month period;

40 P.S § 1171.11 (2) For each method of competition, act or practice defined in section 5
of this act and in violation of this act which the person did not know nor reasonably

should have known was such a violation, a penalty of not more than one thousand dollars

($ 1,000) for each violation but not to exceed an aggregate penalty of ten thousand dollars
($ 10,000) in any six month period;

Reference should also be made to the following statutes and regulations:

1. . Administrative Agency Law, 2 Pa. C.S. 33101-508 and §§701-704;

2. General Rules of Administrative Practice and Procedure, 1 Pa. Code §§31.1-

35.193, 35.225-35.251;

3. Special Rules of Administrative Practice and Procedure, 31 Pa. Code §§56.1-
56.3.

PENALTIES

After the Procedures set forth herein, if the Insurance Commissioner finds the Factual
Allegations set forth herein to be true and correct, and determines that Respondent has violated any

provision of Applicable Law, the Insurance Commissioner at her discretion may impose any.ar all of

the following Penalties:

1. $10,000 per violation of 40 P.S. § 47,




2. $5,000 for each violation of 40 P.S §1171.5;
3. A cease and desist order and restitution under 40 P.S. §1171.4.

PROCEDURES

Respondents shall file a written Answer to this Ordef to Show Cause within Twenty (ZQ)
days of the date stated on page one (1) of this Order. Such Answer shall specifically admit or deny
each of the Factual Allegations made herein, and the authenticity of the Exhibits attached hereto, and
shall set forth the ;acts and state concisely the matters of law upon which Respondents rely. ‘If
Respondents fail to file an Answer within the time allowed herein, the Féctual Allegations and the

authenticity of the attached Exhibits shall be deemed admitted, and the Insurance Commissioner will

issue an Order imposing penalties as set forth herein.

If Respondents file a timely Answer, a formal administrative hearing in this matter
shall be held in accordance with the Administrative Agency Law, 2 Pa. C.S. §§101-508 and 701-
704; General Rules of Administrative Practice and Procedure, 1 Pa. Code §§31.1-35.193, 35.225-
35.251; Special Rules of Administrative Practice and Procedqre, 31 Pa. Code §5§56.1-56.3; and other
relevént procedural provisions of law.

The hearing shall be held before the Insurance Commissioner of the Commonwealth

of Pennsylvania, or her duly designated Presiding Officer, in accordance with 1 Pa. Code §35.185.




Respondents may appear, with or without counsel, and offer testimony or other

evidence in their behalf.

Answers, mbtions preliminary to those at hearing, protests, petitions to intervene, or
notices of intervention, if any, must be filed in writing with the Docket Clerk, Insurance Department,
Administrative Hearings Office, Capito! Associates Building, 901- North 7th Street, Harrisburg,
Pennsylvania 17102.

Notice of this Order to Show Cause shall be given by the .Insurance Department by
forwarding a copy by first class mail, to the Respondents named herein and by publication in

accordance with 1 Pa. Code §35.105 and 31 Pa. Code §57.1.

-

Randdiph L. Rohrbaugh
. Deputy Insurance Commissioner

U fof




CERTIFICATE OF SERVICE
I hereby‘certify that I am this day serving the foregoing document upon all parties of

record in this proceeding in accordance with the requirements of 1 Pa. Code Chapter 33 in the
following manner:
Service by first-class mail, addressed as follows:

Michael Francis Napadow and Nations
Hazard Insurance Agency, d/b/a
Nation’s Hazard Insurance Company
and “Hartford Casualty Insurance”

129 Centerfield Parkway

West Dundee, IL 60118-9182

Hartford Casualty Insurance
180 South Western Avenue
PMB 273

Carpentersville, IL 601 10

Michael Francis Napadow

Hartford Company

6900-29 Daniels Parkway, Suite #350
Fort Myers, Florida 33912

Michael Francis Napadow
11341 Lake Cypress Loop -
Fort Myers, Florida 33913 Coas T o

Terrance A. Keating S
‘Deputy Chief Counsel
Pennsylvania Insurance Department
_ 1341 Strawberry Square
s Harristown State Office Building No. 1
’ " Harrisburg, PA 17120.
(717) 787-2567

Counsel for the Insurance Department,
- Commonwealth of Pennsylvania

DATED: 7 / "?/07 |

y . N :
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orate of Florig,

OFFICE OF INSURANCE REGULATION
Tallahassee, Florida

|, the undersigned, Director of the Office of Insurance Regulation of the State of
Florida, do hereby certify that

2 B F ol B R b B e R el el e AT S RS b e e

Dated this Day 14" of September, 2004

After conducting a diligent search of the official records of the FLORIDA OFFICE
OF INSURANCE REGULATION, no record exists which discloses that the
following entities currently hold, nor have ever been granted a CERTIFICATE OF
AUTHORITY issued by the FLORIDA OFFICE OF INSURANCE REGULATION,
authorizing these entities to transact the business of errors and omissions
professional liability insurance or insurance in any capacity:

Nations Hazard Insurance Company

Nations Hazard Insurance Agency

Napslo Holdina Company
’ IN TESTIMONY WHEREOF, | hereto

NI subscribe my name, and affix the Seal of
\ ?;

e

my Office, at Tallahassee, the day and year

first above written.

Kevin M. McCarty

Director, Office of Insurance Regulation

EXHIBIT
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yDFS - Page 1 of 1.

QI Tech Support

sarch for Companies . 0 MATCHES

ew companies search. Search Criteria:
dit current search. Company Name field containing "Nations Hazard Insurance Company”

ave this search and add to MyDFS.

No Results Found

No items matched your criteria. Please edit this search and try again.

ittp:// intranet.doi.state.fl.us/MyDOU/search/results/ companies.asp?txtAction=search&lngResultPage=1 &b... 5/1 0/2004

S



Page 1 of 1

- searchresults

sarch for Companies 0 MATCHES
ew companies search. Search Criteria:

dit current search. Company Name field containing "Nations Hazard Insurance "

ave this search and add to MyDFS.

No Results Found

No items matched your criteria. Please edit this search and try again.

-

4

wttp:// intranet.doi.state.ﬂ.us/MyDOI/search/results/companies.asp?txtAction=search&lngResultPage=1 &t... 5/10/2004




AIC I-SITE Market Firm Lookup Results “ | Page 1 of 1

Lookup Results
No Results

No data was found.

Your market firm selection criteria was:
3irm Name -> Nations Hazard Insurance Company
Report Date: 5/11/2004 -

Database: DSSSPLP Copyright © 1990 - 2004 National Association of Insurance Commissioners. 5/11/2004

o

1ttp:// i-site-state.naic.org/cgi-bin/hitmkfrm.cgi 5/11/2004




\IC L.SITE Market Firm Lookup Results Page 1 of 1

Lookup Results
Company Name Category
1)NATIONS HAZARD INS CO omplaints (No Data) egulato .Actlons 11/03/2003
Cocode: FEIN: xam Tracking (No Data) elationshi DS -(No Dﬂata)
Special Activities/1033
Entity Number:7896767  Alien: icensing (No Activity 10/22/2003
l‘ype Primary 7
2)NATIONS HAZARD INS CO e] ti!ato h'ACﬁ((I)erls D(I\tlo) Data)
elationsnips 0 pata
Cocode: FEIN: Special Activities/1033
Entity Number:7967517 Alien: - ctivity 01/07/2004
Type:Primary
(3)NATIONS HAZARD INS CO eculatory Actions 01/23/2004
Cocode: FEIN: elationships (No Data)
Eo Number:7980183 Al ’ Special Activities/1033 Activity (No Data)
ntity Number: ien:
Type:Primary
displaying 1to 3 of 3

{our market firm selection criteria was:
‘irm Name -> nations hazard
Report Date: 5/14/2004

Jatabase: DSSSPLP Copyright © 1990 - 2004 National Association of Insurance Commissioners. 5/14/2004

4§

1ttp://i-site-state.naic.org/cgi-bin/hitmkfrrn.cgi 5/14/2004
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Home
Nations Hazard Unique Combination of Errors & Omissions and General Liability
Insurance with Legal Defense Insurance for the Home Inspector, Real
I nsurance Estate Appraiser, and Real Estate Broker/Agent

Nnavigaty

Typical Pricing
Quotation

Application

Questions &
Answers

"Pay-as-you-go"

Contact

;. Some States and most Banks & National Real Estate Companies want E & O & General L

—{Welcome

Nations Hazard Insurance provides Insurance Plan H2000, a unique
combination of E & O, General Liability and Legal Defense Insurance
for liability coverage for the home inspector, real estate appraiser, real

-estate Broker/Agent and employees.

Professional liability insurance, also called Errors an Omissions (E & O),
protects an individual or a documented entity (Corporation, Limited
Liability Corporation and/or Documented Partnership) from claims
alleging failure or error in the providing of services that result in
financial damages to their clients.

Allegations of negligence, fraud, untimely delivery, misrepresentation,
misstatement, system failure, even negligent oversell are all grounds
for an E & O claim. '

It is so easy to apply. Fill out the application form and submit it. We
will respond with a timely quotation as soon as possible.

Visitors to the Site: 4

€ 2003 Nations Hazard Insurance - All Rights Reserved.
Problems with site: Contact: Webmaster@NationsHazard.com

http://riationshazard.com/

Page 1 of 1

9/28/2004



Typical Pricing Page 1 of 2

Na t'[ons Hazard Unique Combination of Errors & Omissions and General Liability Insurance
: with Legal Defense Insurance for the Home Inspector, Real Estate Appraiser,
Insurance and Real Estate Broker/Agent
Typical Pricing Quotation
navigate - _{Typlcal Pricing
i ABC Home Inspection of Phoenix, Arizona 4
Home
.. Coverage from January 1, 2003 to December 31, 2003
Application

Coverage: $1,000,000 Aggregate (Total of Policy Terms)
$ 500,000 Per Occurrence (Each Claim a Separate Occurrence)

$ 500.00 Deductible per Occurrence (Each Claim)

Contact o
Pricing Recap:

Principal, CEO, Senior Partner --$160.00 per month for the Liability (E&O) plus $39.50 per
month for the Legal Defense Insurance Coverage = $199.50 per month.

All others that physically perform inspections: $30.00 per month Liability (E & O) plus $25.00
per month for the Legal Defense Insurance Coverage = $55.00 per month for each payroll
inspector. $80.00 per month Liability (E & O) plus $25.00 per month for the Legal Defense
Insurance Coverage = $121.00 per month each sub-contractor inspector. '

Optional Coverage: (May have to hold a special license in some states)
Commercial/Industrial Inspections - Add: $15.00 per month

Lead Paint Inspections and Testing - Add: $10.00 per month

Termites (WDI)/Pests Inspection - Add: $18.00 per month

Radon Téesting and Reporting - Add: $6.00 per fnonth

Mold Testing and Reporting - Add: $30.00 per month

http://ationshazard.com/Pricing%20Recap.htm 9/28/2004 -
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Typical Pricing

Septic System Testing and Reporting - Add: $10.00 per month

Water Testing & Reporting - Add: $6.00 per month

203K Consulting Services - Add: $10.00 per month

General Liability Coverage of $500,000/$1,000,000 - Add: $40.00 per month
$1,000,000/$2,000,000 Coverage vs. Standard - Add: $28.00 per month
Texas Pest Control (SPCB) Coverage - Add: $41.00 per month

Payment Terms: Credit Card, or Bank Draft billed monthly automaticaily a week
before the anniversary date of the policy or Twelve Percent (12%) discount if fully
paid for the policy term (1 year). Company check accepted for one time payment.
Policy is automatically renewed unless notified in writing via signed letter or
facsimile transmission. (E-Mail notifications are not accepted).

Policies are terminated if payment cannot be processed after one(1) communiqué
from the home office has not resolved the NSF, Account Closed, etc. payment. There
would then have to be a re-application and potentially increase in premium costs.

© 2003 Nations Hazard Insurance - All Rights Reserved,
Problems with site: Contact: Webmaster@NationsHazard.com

http://nationshazard.com/Pricing%20Recap.htm

Page 2 of 2

9/28/2004 -



Appllication Page 1 of 3

Na tlons Hazar’d Unique Combination of Errors & Omissions and General Liability Insurance
with Legal Defense Insurance for the Home Inspector, Real Estate Appraiser,
Insurance and Real Estate Broker/Agent
navigate ~—‘[Appllc‘at'o“
Home Application for Insurances
Complete & Submit - Quotation within 2 business days
TVDiC"’"_ Pricing Form Note: Use either the TAB or your mouse to move from field to field. If you accidentally
Quotation hit the RETURN key it will try to send the Application prematurely.before you are finished.
. Don't worry, you have to type "YES" in the box at the very end of the application for it to send.
Questions & After the application is sent you will see the information that was E-Mailed to our office. Thank
Answers you for your interest. We hope you are pleasantly surprised by the amount of coverage we can

supply for the price.
"Pay-as-you-go"

Applicant Information:

Contact
Requester:l - Title:
Company Name] Profession: |Home Inspector =
Company Address:| ‘Suite #
City:l, - State or Province:r” .
Zip or Postal CQde:’ Country: ]U‘nj_tgd States Of Aherica -
Telephone #:I Fax #:I _ w/Area Code

E-Mail Address:]

http://nationshazard.com/App%20Form.htm 9/28/2004 -
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Appllication

Page 2 of 3

States You Do Business In: (If you need more; use the "Special Instructions
& Requests"” section below.

Primary:] Seconda ry:]

Type of Business Entity: [Sole Proprietorship without other &mployee inspeciors

Coverage Required By: MONTH|Immediately ZIDAY|N/A x|vEAR|NA 7]

If you were referred to us by an Individual, a Company, or an Organization, we would
like to know. It does help our marketing department. If you were referred please tell

u% in the following box. Thank you.

Special Instructions and/or Requests

NOTE: Riders that are automatically quoted as options to the policy are: Cost for additional
inspectors, Commercial/Industrial Inspections, Lead Paint Inspections & Testing, Termites
(WDI)/Pests Inspection, Radon Testing & Reporting, Mold Testing & Reporting, Septic System
Testing & Reporting, Water Testing & Reporting, 203K Consulting Services, Texas Pest Control
(SPCB) coverage, Fidelity Bonds in $5,000 increments, and any additional coverage's that you
request in the "Special Request” section above.

i

http://nationshazard.com/App%20Form.htm 9/98/7°004



Appllication . Page 3 of 3

_ Submit | Reset

© 2003 Nations Hazard Insurance - All Rights Reserved.
Problems with site: Contact: Webmaster@NationsHazard.com

k4

http://nationshazard.com/App%20Form.htm © o 9/28/2004



Questions & Ansers

Nations Hazard
Insurance

mnavigane

Home

Application

Contact

Unique Combination of Errors & Omissions and General Liability
Insurance with Legal Defense Insurance for the Home Inspector, Real
Fstate Appraiser. and Real Estate Broker/Agent

Questions & Answers to our clients:
Is this insurance occurrence or claims based? ¢

Our insurance policy is occurrence based. Let me explain; Occurrence Based
insurance means that if a claim is made 2, 10, 100 years from now and you
had the policy in effect at the time you performed the service (home
inspection, appraisal, real estate transaction, etc.), you are covered. There is
no time limit even if the policy is no longer in effect, for any reason. Claims
Based insurance means that you must have the policy in effect for infinity to
have any claim covered. If you ever cancel, miss a payment, etc. your
insurance is no longer in effect. You are only covered for as long as you keep
the policy. For your reference:

CLAIMS-MADE COVERAGE: A policy providing liability coverage only if a written claim is made
during the policy period or any applicable extended reporting period. For example, a claim made in
the current reporting year could be charged against the current policy even if the injury or loss
occurred many years in the past. If the policy has a retroactive date, an occurrence prior to that
date is not covéred. (Contrast this with "Occurrence Coverage)

OCCURRENCE COVERAGE: A policy providing liability coverage only for injury or loss that occurs
during the policy period, regardless of when the claim is actually made.

Definitions

Occurrence Policy - An occurrence policy covers you for any incidents that happen while
you are insured by the policy - regardless of when the claim may be filed.

Claims-Made Policy - A claims-made policy covers you for incidents that happen after
coverage becomes effective. The claim, however, must be reported while your policy is in
force. Claims filed after your coverage ends may be covered by purchasing an Extended
Reporting Period Policy.

Why do I need the Legal Defense Insurance?

Our policy was negotiated based on the fact that insurance companies expend

http://nationshazard.com/questions ”aﬁswers.htm

Page 1 of 5

9/28/2004 -



Questions & Ansers

Page 2 of 5

most of their monies on in-house or contract attorneys to investigate and
negotiate settlements. This is why some claims are paid without a fight. Itis
purely economical that it might be more expensive to fight a claim than just
pay it. We took that out of the equation by putting Legal Defense Insurance
in as a "Buffer" between the claim and the insurance company. The legal
defense attorneys will do all the communicating with the claimant or their
lawyer and try to negotiate a settlement. Once they do that then Nations
Hazard pays the claim unless it exceeds $25,000 and then it goes to the
Underwriter for review. This is one of the main reasons that the insurance
rates are very competitive

I only do 100 inspections a year. Why isn't my premium lower than a guy
who does 1,000?

The answer is simple. The only way to know how many inspections you
really do is to audit your books. That means hiring an accountant to go thru
your company records to see how many inspections you did that policy year.
That is what Workmen's Compensation insurers have to do. We do not want
to do audits; they are expensive. So, the compromise is to average what a
"typical" home inspection company does. You can always opt to look into our
"Pay-as-you-Go" Plan. It was designed for part-time and/or new inspectors.

Do I need the Commercial/Industrial coverage even if I only do 2 or 3 a
year?

That is your business decision. If you want those inspections covered, YES.
If you do not have the Commercial/Industrial Rider then you are not covered
by our insurance for those instances. If a claim is made from a property that
an investigator can deem is in that category, you have given us and the
underwriter a reason to refuse coverage. If you know you have one coming
up, you can always call us, activate the Commercial/Industrial Rider fora
month and then cancel it the next month.

What is my premium going to be next year?

Good question! We do not know. Costs are always going up, but if we
control cost, increase client base, control claim payout, and other factors

http://nationshazard.com/questions__answers.htm 9/28/2004
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" Questions & Ansers

Page 3 of 5

remain constant, the rate shouldn't change. To stay competitive in the market,
there is a limit to how much we can charge. So far, things are going well. So
again, the answer is "We do not know".

I have an employee who does inspections and a couple of sub-contactors
who do them when I'm swamped. Are they covered?

It is not a prudent business practice to hire sub-cantractors who do not have
their own insurance. If you choose to put your company in harms way, so be
it. Our policy has a provision for sub-contractors to be listed on your policy
for $80.00 per month. The only provision is that they must have the legal
defense coverage in effect at the time you sub the work to them. Employees
that do inspections cost $30.00 per month per employee plus the legal defense
insurance. That is the way the policy is structured. For your Reference:

Definitions

Independent Contractor - Any person contracted by you who receives a 1099 Form for tax
purposes is an independent contractor. Your coverage protects you against claims caused
by the negligence of a contractor or subcontractor while working on your behalf. This
coverage, however, does not provide individual protection for the independent contractor.

Employee - Anyone you hire and give a W2 Form for tax purposes is considered an
employee. Employees are covered only for acts performed on your behalf as an employee
of your practice organization.

How do 1 get out of a Claims Made Insurance Policy?

To be covered by us for tail (A tail policy is a policy that keeps you covered
for as many years as you are comfortable with, usually 2 or 3 once you decide
to change coverage or just quit the business.) The cost for Tail Insurance is: 1
year - $285.00, 2 years - $500.00, 3 years - $642.00. Each additional year
over 3 add $115.00 per year. Then total your number of inspections during
the term of the tail insurance and multiply by $1.40 each inspection.

So what you are saying is that there is NO advantage to switching insurance
companies if you have had had claims made for the last few years..

NO - The very real advantage is that you currently have claims-made
insurance which only covers you while the policy is in effect unless you
purchased a "tail" policy for X (whatever you feel comfortable with) years.
Occurrence based insurance means that you are covered for infinity even if

http://ationshazard.com/questions__answers.htm . 9/28/2004 .



Questions & Ansers

you cancel the insurance. EXAMPLE: You sign up for our policy and only
pay for 1 month and cancel. Any inspections you did in that month would be
covered forever. _

Once someone gets out of claims-made, you never go back. You're out of the
insurance "trap". I, personally, think claims-made is an irresponsible excuse
for insurance and embarrasses me as a lifelong insurance professional.

So, off the soapbox; Give us the info we requested, you'll geta price, then
decide. Do not lie or underestimate the number of inspections. If you do, and
an investigator finds out because a claim was filed, you have given the
insurance company a loophole to jump thru and deny the claim because.you .
lied. “Never give them an excuse to not pay". By the way, Tail Insurance isn't
that expensive thru us.

When someone refers a Home Inspector are they covered?
The H2000 policy extends its' coverage to indemnify the Real Estate Agent or
Broker, Lending Institution, Relocation Company and/or Real Estate
Attorneys and their agents or employees.
What is the company insurance rating?
AM. Best's rating is - "A-Excellent", Standard & Poors' rating is "A"
"Pay-as-you-Go'" Questions:
Is the $395 enrollment fee charged every year or is it a one time cost?
One time cost for set-up only.

H
Is there any expiration date on the certificate? Once purchased, can they be
used at any time? ;
There is an expiration date on the day before the expiry date of the policy.
Then a new one year policy is issued and the certificates that you are holding,

if any, can be exchanged for newly dated ones.

I'm sure you know how the inspection business works. You schedule an

http://nationshazard.com/questions _answers.htm

Page 4 of 5
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Questions & Ansers

Page 5 of 5

inspection a few days ahead and then get a call the day of the inspection
that it has been cancelled. In these cases, how does the certificate work? If
the expected inspection certificate has already been faxed into your offices,
but then gets cancelled, is the certificate re-instated and good to be used for
another inspection?

Right now you are SOL. We have not come up with a system to handle the
motal” cancellation. If the inspection is just rescheduled, it is covered. If you
have any ideas, we could use one.

Once my business grows to a level where an annual blanket policy makes
sense, is there any conversion that needs to take place? Do I just finish
using my Pay As You Go certificates and then begin paying the premium
per month on the annual policy?

You can turn in unused certificates for credit when you either cancel or
convert to a "regular" policy.

© 2003 Nations Hazard Insurance - All Rights Reserved.
Problems with site: Contact: _V_Ve_bmaster@NationsHazard.com
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New Page 1 . Pagelofl

"Pay-as-you-Go" is an new form of Home Inspection Insurance Plan that let's you grow your
business without the burden of high insurance costs from the outset.

This policy is also very good for the part-time home inspector.

The policy is all-inclusive, meaning that it covers the Errors and Omissions and General Liability and the same limits as the “Standard” policy of
$500,000 per occurrence, $1,000,000 Aggregate and with a $500.00 deductible. If you require any of the “special” endorsements, such as: water,
radon, mold testing and reporting; then you must add those monthly fees to the base price. Refer to the “Check Box” page of the proposal for
pricing. .

The Enrollment Fee is $395.00, which activates the insurance coverage, and you will be issued five (5) PER-INSPECTION CERTIFICATES OF
INSURANCE certificates that must be faxed to our office before, not after the inspection. Additional certificates can be purchased via faxed in
order form @ $22.50 per certificate plus $5.95 postage & handling charge, plus any special delivery request, such as Priority Mail or Fed-Ex.

You will also be required to have the Legal Defense Insurance. Costs are different in every state. See proposal for that pricing. Ranges from $9.95
to $55.00 per month depending on state of residence.

Policies can be issued within 24 hours, if required.

Tttes et nmchamard. cevm/Pav ac verr on bt 9/28/2004




Contact Us Now!
NaﬁOI’)S Haza["d Unique Combination of Errors & Omissions and General Liability Insurance
with Legal Defense Insurance for the Home Inspector, Real Estate Appraiser,
Insurance and Real Estate Broker/Agent
—{ contact

Nnavigate

Home

Typical Pricing
Quotation Sales and Executive personnel are available M-F 9

AM-5 PM Central Time
Questions &

nswers Fax:
(501) 621-7818
pplication
General e-mail
"Pay-as-you-go" info@NationsHazard.com
=]

Technical Assistance
Call Today Toll-Free! tech@NationsHazard.com

866/351-4680
Nations Hazard Insurance

.© 2003 Nations Hazard Insurance - All Rights Reserved.
Problems with site: Contact: Webmaster@NationsHazard.com
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Page 1 of 1
nie Ulrich

>m: North Bay Home Inspections [nbayhi@tampabay.rr.com]
nt:  Tuesday, March 16, 2004 5:21 PM
Ernie Ulrich

bject: Fw: Unique Insurance Package For Your Home Inspection

--- Original Message -----

rom: Customer Service

o: info@northbayhomeinspections.com

ent: Saturday, March 13, 2004 1:09 PM

ubject: Unique insurance Package For Your Home Inspection Business

s a Professional Home Inspection Company, you know the importance of being insured in this litigious society.
/e have developed a unique offering of E & O and General Liability insurance to protect Home Inspection
‘ompanies. Please visit the website at http://hartfordcasualtyinsurance.com and fill out the easy submittal
srm so we can show you how we can give you better coverage at better pricing.

/e hope to be of service to you in the near future.

incerely, ~
‘ustomer Service Representative

EXHIBIT

17/2004 g D | | / o 2
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'-]artford Casualty Unique Combination of Errors & Omissions and General Liability
i insurance with Legal Defense insurance for the Home Inspector, Real
nsurance Estate Appraiser, and Mold Decontamination Professional

Some States and most Banks & National Real Estate Companies wantE & O & General L

—{Welcome
. 1% Hartford Casualty Insurance provides Insurance Plan H2004, a unique
T Yaa combination of E & O, General Liability and Legal Defense Insurance
Harrrorp for liability coverage for the home inspector and mold decontamination
professional
Typical Pricing ' professional liability insurance, also called Errors an Omissions (E & O),
Quotation protects an individual or a documented entity (Corporation, Limited
o Liability Corporation and/or Documented Partnership) from claims
Application alleging failure or error in the providing of services that result in

financial damages to their clients.

Allegations of negligence, fraud, untimely delivery, misrepresentation,
misstatement, system failure, even negligent oversell are all grounds

%A"»Pﬁa'sgr for an E & O claim.
.cgn_t_.a_.gt . . . . o
It is so easy to apply. Fill out the application form and submit it. We
will respond with a timely quotation as soon as possible.
Visitors to the Site: 3l3’{413

L2654 Rartford Casualty Insuranca - All Rights Reser =d.
rablems with site: Contact: Webmaster&h iartfordCas.zityInsurance.com

:tp://hartfordcasualtyinsurance.com/ m 3/17/2004
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pical Pricing L ' Page 1 of 2

Hartford Casualty Unique Combination of Errors & Omissions and General Liability
. Insurance with Legal Defense Insurance for the Home Inspector, Real
nsurance Estate Appraiser, and Mold Decontamination Professional

Typical Pricing Quotation

_[Typical Pricing

ABC Home Inspection and Mold Decontamination Company of Phoenix, Arizona

The

i * Coverage from January 1, 2004 to December 31, 2004
FEARTIORD

Coverage:. $1,000,000 Aggregate (Total of Policy Terms)
 navigate

$ 500,000 Per Occurrence (Each Claim a Separate Occurrence) '
lome

$ 500.00 Deductible per Occurrence (Each Claim)
\pplication
Pricing Recap:
Juestions &

\nswers Principal, CEO, Senior Partner --$175.00 per month for the Liability (E&O) plus $39.50 per

month for the Legal Defense Insurance Coverage = $199.50 per month.

-ontact

All others that physically perform duties: $30.00 per month Liability (E & O) plus $25.00 per

month for the Legal Defense Insurance Coverage = $55.00 per month for each payroll
I employee. $80.00 per month Liability (E & O) plus $25.00 per month for the Legal Defense

Insurance Coverage = $121.00 per month each sub-contractor employee. :

Optional Coverage: (May have to hold a special license in some states)
Commercial/Industrial Inspections - Add: $15.00 per month

Lead Paint Inspections and Testing - Add: $10.00 per month

Termites (WDI)/Pests Inspection - Add: $18.00 per month

Radon Testing and Reporting - Add: $8.00 per month

Mold Testing and Rep[;)rting - Add: $58.00 per month

Septic System Testing and Reporting - Add: $10.00 per month .

Water Testing & Reporting - Add: $8.00 per month

203K Consulting Services - Add: $10.00 per month

General Liability Coverage of%$500,000/$1,000,000 - Add: $60.00 per month

Mold Decontamination Coverage - Add: 3.6% of Gross Sales with a minimum premium
based on $100,000.00 gross sales or $3,600.00 per annum or $300.00 per month. This
coverage is audited via submission of financial statement every 3 months and a final audit at
the end of the calendar year by registered CPA. Premiums will be adjusted, if required, at each
audit.

$1,000,000/$2,000,000 Coverage vs. Standard - Add: $28.00 per month. Higher coverage is
available.

Payment‘Terms: Billed monthly 15 days before the anniversary date of the policy or

ttp://hartfordcasualtyinsurance.com/Pricing%20Recap.htm ! ! 3/17/2004
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pical Pricing C : Page 2 of 2

Twelve Percent (12%) discount if fully paid for the policy term (1 year). Company
checks are the only form of payment. Policy is automatically renewed unless notified

in writinn via cianad lattar ar farcimila franemiccinan IF-Mail natifiratinne ara nat

2004 Hartford Casualty Insurance - All Rights Reserved.
sblems with site:. Contact: Webmaster@hantfordcasualtyinsurance.com

ttp://hartfordcasualtyinsurance.com/Pricing%20Recap.htm ' x 3/17/2004
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Hartf())’d Casualty Unique Combination of Errors & Omissions and General Liability
Insurance with Legal Defense insurance for the Home Inspector, Real
insurance Estate Appraiser, and Mold Decontamination Professional

—{ Application

Complete & Submit - Quotation within 2 business days

1LY
{%V Application for Insurances
T ﬁ |

* ‘ RTTFORD Form Note: Use either the TAB or your mouse to move from field to field. If you accidentally
AR W hit the RETURN key it will try to send the Application prematurely before you are finished.
' Don't worry, you have to type "yES" in the box at the very end of the application for it to send.
navigate After the application is sent you will see the information that was E-Mailed to our office. Thank
B you for your interest. We hope you aré pleasantly surprised by the amount of coverage we can
Home supply for the price.
Typical Pricing Applicant Information:
Quotation X
Questions & Requester:r Title:}—i
Answers -
Company Name: Profession: |Home Inspector ~
Contact pany r r _.J
Company Address:r Suite #l—i
“ City:r State or Province:r
Zip or Postal Code:] Country: |United States Of America ~|
Telephone #:r Fax #:r w/Area Code

E-Mail Address:r

States You Do Business In: (If you need more; use the "Special Instructions
& Requests" section below.

Primary:r Secondary:lﬁ

Type of Business Entify: Eole Proprietorship without other employee inspectors __v_]

Coverage Required By: MONTHW‘mediately :_‘DAYW/A :_‘YEARWA ~|

If you were referred to us by an Individual, a Company, or an Organization, we would
like to know. It does help our marketing department. If you were referred please tell

us in the following box. Thank you.

\ttp://hartfordcasualtyinsurance.com/App%ZOForm.htm ' o @ 3/17/2004




spllication Page 2 of 2

Special Instructions and/or Requests

féw35:34 Hartford Casua!ty Insurance - All Rights Reserved.

problems with site: Contacl: Webmaster@HartfordCasualtylnsurance.com

S
# 0
¥
ttp://hartfordcasualtyinsurance.corn/App%ZOForm.htm , 07 3/17/2004




mtact Us Now! - Page 1 of 1

Hartford Casua]ty Unique Gombination of Errors & Omissions and General Liability
, Insurance with Legal Defense Insurance for the Home Inspector, Real
nsurance : Estate Appraiser, and Mold Decontamination Professional

—{Contact

The
i i\ RTFORD Sales and Executive personne! are available M-F 9
AM-5 PM Central Time

navigate

Fax:

Home (501) 621-7818
!'[ypi_ca_l_ELic_ing General e-mail
Quotation : info@HartfordCasualtylnsurance.com
=1
gﬁfs“_’%:__;\ s& . Technical Assistance
T - Call Today! tech@HartfordCasualtyIlnsurance.com
Application
340/998-8629
PR Hartford Casualty Insurance

.:\.{:;;'2(304 Hartford Casuaity Insurance - All Rights Reserved.
problemns with site: Contact Wabmaster@HartfordCasuaitylnsurance.com

ttp://hartfordcasualtyinsurance.com/contact.htm ' 08 3/17/2004
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Page 1 of 2

Unique Gombination of Errors & Omissions and General Liability
Insurance with Legal Defense Insurance for the Home Inspector, Real
Estate Appraiser, and Mold Decontamination Professional

Questions & Answers to our clients:
Is this insurance occurrence or claims based?

Our insurance policy is occurrence based. Let me explain; Occurrence Based
insurance means that if a claim is made 2, 10, 100 years from now and you

~ had the policy in effect at the time you performed the service (home

inspection, appraisal, real estate transaction, etc.), you are covered. There 1s
no time limit even if the policy is no longer in effect, for any reason. Claims
Based insurance means that you must have the policy in effect for infinity to
have any claim covered. If you ever cancel, miss a payment, etc. your
insurance is no longer in effect. You are only covered for as long as you keep
the policy. For your reference:

CLAIMS-MADE COVERAGE: A policy providing liability coverage only if a written claim is made
during the policy period or any applicable extended reporting period. For example, a claim made in
the current reporting year could be charged against the current policy even if the injury or loss
occurred many years in the past. If the poticy has a retroactive date, an occurrence prior to that
date is not covered. (Contrast this with "Occurrence Coverage)

OCCURRENCE COVERAGE: A policy providing liability coverage only for injury or loss that occurs
during the policy period, regardless of when the claim is actually made.

Definitions

Occurrence Policy - An occurrence policy covers you for any inciderts that happen while
you are insured by the policy - regardless of when the claim may be filed.

Claims-Made Policy - A claims-made policy covers you for incidents that happen after
coverage becomes effective. The claim, however, must be reported while your policy is in
force. Claims filed after your coverage ends may be covered by purchasing an Extended
Reporting Period Palicy. :

Why do I need the Legal Defense Insurance?

Our policy was negotiated based on the fact that insurance companies expend
most of their monies on in-house or contract attorneys to investigate and
negotiate settlements. This is why some claims are paid without a fight. Itis
purely economical that it might be more expensive to fight a claim than just
pay it. We took that out of the equation by putting Legal Defense Insurance
in as a "Buffer” between the claim and the insurance company. The legal
defense attorneys will do all the communicating with the claimant or their
lawyer and try to negotiate a settlement.

Do I need the Commercial/Industrial coverage even iflonlydo2or3a
year?

That is your business decision. If you want those inspections covered, YES.
If you do not have the Commercial/Industrial Rider then you are not covered
by our insurance for those instances. If a’claim is made from a property that
an investigator can deem is in that category, you have given us and the
underwriter a reason to refuse coverage. If you know you have one coming

I o 9 3/17/2004
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up, you can always call us, activate the Commercial/Industrial Rider for a
month and then cancel it the next month.

What is my premium going to be next year?

Vo RN BSOS SR B 3 § SF: DIRUVIPRPE, FURIPP M

£ b mem aVcemcen it chen heia Lol
#2004 Hartford Casualty Insurance - All Rights Reserved,
srobiems with site: Contact: Webmaster@HartfordCasualtyInsurance.com
1
\ttp://hartfordcasualtyinsurance.com/questions__answers.htm ' , , 0 3/17/2004
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13045 Cooper Road

Spring Hill, FL. 34609.

Phone (352) 683-0727

Fax (352) 684-2988

Toll Free 1-800-370-8186

E-mail: nbavhi@tampabay.rr.com @gc.) .
Website: www.northbayhomeinspections.com

------

December 2, 2003 gy
Mr. Emie Ulrich,

On June 10, 2003, North Bay Home Inspections, Inc., purchased errors and omissions insurance
from Nations Hazard Insurance Company. Their representative was Michael Napadow. He was
given a check on June 5, 2003 for $3,491.60. On July 21, 2003, a second check was sent in the
amount of $739.20. This was for tail coverage, errors and omissions insurance, subcontractor
coverage for a total of $4,230.80

After the second check was written I called to cancel the subcontractor coverage. He told me that
the check was in the mail. Several phone calls later and several months later there has not been a *
refund. Michael Napadow always had an excuse from he forgot to his secretary lost the
information to he was in the hospital and couldn’t get to it.

Michael Napadow told me that Lloyds of London was his underwriter. Shortly thereafter I found
out that Michael Napadow is not licensed to sell insurance in any state.

1 have been forced to get additional insurance at additional expense to cover North Bay Home
Inspections, Inc. Unfortunately, since I switched carriers and they are aware of Nations Hazard
Insurance Company, all of the previous inspections we performed do not have insurance
coverage. '

Should you have any additional questions, please feel free to call.

Sincerely,

7?1 ' |

Rick Chipelo- CRI
North Bay Home Inspections, Inc.

EXHIBIT
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Florida L. sartment of State, Division of Co, vorations
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Florida Profit

NORTH BAY HOME INSPECTIONS, INC.

PRINCIPAL ADDRESS
13045 COOPER RD.
SPRING HILL FL 34609

MAILING ADDRESS
13045 COOPER RD.
- SPRING HILL FL 34609

Document Number FEI Number Date Filed
P00000008510 I 01/19/2000

State Status Effective Date
FL ACTIVE NONE

Registered éggnt

r Name & Address J

CHIPELO, RICK F
13045 COOPER RD.
SPRING HILL FL 34609

Officer/Director Detail

r Name & Address J‘*Title _I
CHIPELO, RICK F
13045 COOPER RD. PSTD
SPRING HILL FL 34609
CHIPELO, KATHY S
13045 COOPER RD. vD
SPRING HILL FL 34609
Annual Reports
h Report Year Jr Filed Date J
[ 2002 ] 02/11/2002 ]
[ 2003 L 01/04/2003
[ 2004 N 01/07/2004

1p://www.sunbiz.org/ scripts/cordet.exe?al =DETFIL&n1=P0000000851 0&n2=NAMFWD&n3=0000&n4: 5/1 8/200
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GCHECKS UNLIMITED™ » SOPHISTICATES

. 1769

NORTH BAY HOME INSPECTIONS INC. 1€
13045 GOOPER ROAD PH. 352-683-0727 oL -

SPRING HILL, FL 34609 «{

o = | “DATE_ 7/Z//Q? ‘ ’63_886/631 -y

H
? Day TO THE %/% { é:
§ * ORDEROF MW - l $ '73 7 25
| ,4&//.&;1/ Mﬁ/ 4,7“/’%,// /‘_ﬂm oLLARS B ET
¥ . -REPUBLIC"BANK "/ SR
° SPRING HILL. OFFICE e R
5335 SPRING HILL- DRIVE -~ e B
SPRING H|LL, FLORIDA 34806 L R . 7 -7
FLORDA 34608 ... |
Rl - I

/
®O0Q0 L7549 ci0B3 3088 0338001506 +00000737 20

- pRacgTs
TR u ‘U e 55«.{/?.‘.. - ;‘

L~ 2 2

NORTH BAY HOME INSPECTIONS INC.

13045 COOPER ROAD PH. 352-683-0727
SPRING HILL, FL 34609

63~886/631
DaTE

Pacrorne %,Z:md ;{é;g/,/y/@mw,e/ gy _Z—Ié$5 f/?‘/go
%ﬂ%@wnaﬂ md (/)’C—Q.// /€% DOLLARS @ =
REPUBLIC AANK y / .

SPRING HiLl. OFFICE
5335 SPRING HILL DRIVE
SPRING HILL, FLORIDA 34606
1-800-MY BANK 1

For C—(O A g oA AR y A / hd w

#00 L7334 1OE3L0BBEAN 033800 LSOE:II' .|'DDDD§I.q WB0S
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 Reumtolist ' NextFiling
No Events
No Name History Information

"

Document Images
Listed below are the images available for this filing.

01/07/2004 -- ANNUAL REPORT

01/04/2003 -- ANNUAL REPORT

02/11/2002 -- ANN REP/UNIFORM BUS REP
02/07/2001 -- ANN REP/UNIFORM BUS REP
01/19/2000 -- Domestic Profit

THIS IS NOT OEFICIAL RECORD; SEE DOCUMENTS IF QUESTION OR CONFLICT

.
A

1ttp://www.sunbiz.org/scripts/cordet.exe?al =DETFIL&n1=P00000008510&n2=NAMFWD&n3=0000&n... 5/1 8/7:504
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PAY TO THE ORDER OF
FIRST COMMUNITY BANK
FOR DEPOSIT ONLY
NAPSLU HDLI1]|1NG COMPANY (NHC)

PAY TO THE ORDER OF
FIRST COMMUNITY BANK
FOR DEPOSIT ONLY
NAPSLO HOLDING COMPANY (NHC)
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ACORD, CERTIFICAE OF LIABILITY INSURANCE - Sejiozes

PRODUCER H2000/061003/P00 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
NATIONS HAZARD INSURANCE COMPANY ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

. HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
129 Canterfield Parkway West ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
West Dundee, IL 60118
Michael Napadow INSURERS AFFORDING COVERAGE NAIC #
INSURED 3 o
Nosth Bay Hode Taspectioas Tas, INSURER A: Nations Hazard Insurance Company 061003
Mr. Rick Chipelo INSURER B:
13045 Cooper Road INSURER C:
Spring Hill, FL 34609 INSURER D:

INSURER E:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. ~,‘\ 5
el et TYPE OF INSURANCE ~  POLICYNUMBER PSA'\"%YMEFEF;QEQC@WE Ponmucv‘sxw%néwgu LIMITS
A | GENERAL LIABILITY H2000/061003/P000000000GL 06/10/2003 06/09/_2004 EACH OCCURRENCE 500,000
COMMERCIAL GENERAL LIABILITY : W ;gani:gu.lErEma] s
] CLAIMS MADE E OCCUR MED EXP (Any one person) 3
i Errore & Omissions PERSONAL & ADV INJURY s
| X | Pre-Paid Legal GENERAL AGGREGATE $ 1,000,000
GEN'LAGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OPAGG |§
—X—I POUCY |_l EEPOT’ m Loc Deductible $500.00
| AUTOMOBILE LIABILITY : | COMBINED SINGLE LIMIT s
e ANYAUTO ° .| (Ea accident)
ALL OWNED AUTOS BODILY INJURY
|| scHEDULED AUTOS Uigesily) :
|| HIRED AUTOS BODILY INJURY %
NON-OWNED AUTOS {Earaccden)
= PROPERTY DAMAGE s
(Per accident)
| GARAGE LIABILITY AUTOONLY -EAACCIDENT | §
ANY AUTO OTHER THAN EAACC | S
AUTO ONLY: aacls
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE s
OCCUR CLAIMS MADE AGGREGATE $
== $
DEDUCTIBLE $
RETENTION $ s
WORKERS COMPENSATION AND 3 I WCSTATD. S
m: ::;ig?;ou:;:n;uenaﬁcums INCU % E.L EACHACCIDENT 3
OFFICER/MEMBER EXCLUDED? excy E.L DISEASE - EA EMPLOYEE| §
g Eéfa.f%boe\tf'rs‘%ns below E.L DISEASE - POLICY UMIT | §
A or;iil Insurance H2000/060103/P10000R000GLO 06/10/2001 06/09/2003 (700 Inspections 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES/ EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS
Corporation performing Visual Home Inspections

Endorsements:

1. Tail Insurance; Effective 6/10/2001 to 06/09/2003 - 700 Home Inspections

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL _30 _ DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
|MPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE
Michael F. Napadow

ACORD 25 (2001/08) ACORDAdvantage © ACORD CORPORATION 1988
1173

128

Powered BY oo rtificatesNow™



ACORD, CERTIFICAE OF LIABILITY INSURANCE - Sestozes

PRODUCER H2000/061003/P00 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
NATIONS HAZARD INSURANCE COMPANY ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

: HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
129 Canterfield Parkway West ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
West Dundee, IL 60118
Michael Napadow INSURERS AFFORDING COVERAGE NAIC #
INSURED g
etk Bay Heme, Tospactias TaE. INSURER A: Nations Hazard Insurance Company 061003
Mr. Rick Chipelo INSURER B:
13045 Cooper Road INSURER C:
Spring Hill, FL 34609 INSURER D:

INSURER E:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, -,{\ N
NSR ADD' < POLICY EFFECTIVE | POLICY EXPIRATION
LIR |NSR TYPE OF INSURANCE POLICY NUMBER DATE (MMDD/YY) | DATE (MM/DD/YY) LIMITS
A GENERAL LIABILITY H2000/061003/P000000000GL 06/10/2003 06/09/2004 | EACH OCCURRENCE £500,000
Tl 2 TOAMAGE TO FEN
COMMERCIAL GENERAL LIABILITY PREMISES @anc;u-ErEma] s
l CLAIMS MADE E OCCUR MED EXP (Any one person) 3
X | Errors & Omissions PERSONAL & ADV INJURY s
X | Pre-Paid Legal GENERAL AGGREGATE $1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OPAGS | S
% | poucy | [Eggf []oe Deductible $500.00
AUTOMOBILE LIABILITY X ! COMBINED SINGLE LIMIT s
ANTRS .| (Ea accident)
ALL OWNED AUTOS BODILY INJURY :
SCHEDULED AUTOS (Par person)
|| HIRED AUTOS BODILY INJURY i
NON-OWNED AUTOS {Raracciaen)
== PROPERTY DAMAGE s
(Per accident)
GARAGE LIABILITY AUTOONLY -EAACCIDENT | §
|| ANYAUTO OTHER THAN EAACC]S
AUTO ONLY: acels
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE s
OCCUR CLAIMS MADE AGGREGATE s
$
DEDUCTIBLE s
RETENTION s s
3 WC STATU- I OTH-
WORKERS COMPENSATION AND TS ER
EMPLOYERS' LIABILITY \ E.L EACH ACCIDENT s
ANY PROPRIETOR/PARTNER/EXECUTIVE  INCY
OFFICER/MEMBER EXCLUDED? excy E.L DISEASE - EA EMPLOYEE| §
H i cri
s ch’fpg”&‘}%";‘éﬂs below E.L DISEASE - POUCY UMIT | §
OTHER
A Tail Insurance H2000/060103/P10000R000GLO 06/10/2001 06/09/2003 (700 Inspections 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES/ EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS
Corporation performing Visual Home Inspections

Endorsements:

1. Tail Insurance; Effective 6/10/2001 to 06/09/2003 - 700 Home Inspections

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL _32_ DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE
Michael F. Napadow

ACORD 25 (2001/08) ACORDAdvantage © ACORD CORPORATION 1988
1173

128

Powered BY oo -tificatesNow™



IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the certificate
holder in lieu of such endorsement(s). e\ . :

DISCLAIMER

N

The Certificate of Insurance on the reverse side of this form does not constitute a contract between
the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it

affirmatively or negatively amend, extend or alter the coverage afforded by the policies listed thereon.
S '

V2NN

ACORD 25 (2001/08)
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Domain Name.......... hartfordeasualtyir -ance.com
Creation Date........ 2044~01-08
Registration Date.... 2004-01-08
Expiry Date..veiesees 3922;01708,
Organisation Name To'tiol
Drganisation Address. 150
Drganisation Rddress. =
Drganisation Address. Car
Drganisation Address. 60116 f
Organisation Rddress. "IE?
Organisation Address. UNITED STATES

AN NaME.....veus.. Michael Napadow’
Admin Address...... .. 180:S.:-Western: ﬁuenueP 273 ’
Admin Address........

Adnin AdOress..cveees Ca, getd
Admin AOdress........ Bl
fdrin Address....ee..  IL
Admin Address........ UNITED STHTES

Admin Email.......... mikenapadow@nsn.can ¥

Admin Phone.......... B663514680
Admin FaX..coneneeese 5016217818
Tech NaMB..oveeenenee Tech Support
Tech AdUress...vveee. 101 Marietta Street
Tech Address....cce...
Tech Address....... .. Atlanta
Tech Address......... 30303
Tech Address........ . GA
Tech Address......... UNITED-STATES
Tech Email..ccneeenne mittransfers@interland.cam
Tech PhONC...vvecanee +1 .8005895060
Tech Fax.c.oeenvenees +1,4045860001
Name Server.......... a.ns.interland.net
Name Server..c.oce-.. b.ns.interland.net
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Subject: Federal Building Inspection - E&O Insurance
Date: Mon, 29 Sep 2003 16:34:41 0400
From: "Chiolan, Brian (HFP, UW)" <Brian.Chiolan@mehartford.com>
To: "Hansens@cape.com™ <Hansens@cape.com>

09/29/03

RE: Federal Building Inspection
. PO Box 2321

Falmouth, MA 02536

Errors & Omissions Insurance

Ron, .

To document. our conversation of this afternoon.

* The Hartford does not currently write E&O insurance for Hom

Inspectors.
”*

We have checked your companies nane against our corporate d
and we do not show you as a current insured of ours.
* Nations Hazard Insurance is not an authorized agent of the }

I hope this confimation proves useful.
We have also advised our jnternal legal department of this issue.

Feel free to contact me if 1 can be of additional assistance.

Regards,

Brian

Brian J. Chiolan

assistant Vice President
Hartford Financial Products
2 park Avenue

New York, NY 10C16

(P) 212-277-0408
(F) 917-464-7102

This communication, including attachments, is for the exclusive use
addressee and may contain proprietary, confidential or privileged

tabase

artford.

of

information. If you are not the intended recipient, any use, copying.,

disclosure, disseminati&n or distribution is strictly prohibited. I
you are not the intended recipient, please notify the sender
immediately by return email and delete this communication and destr

I3

EXHIBIT

y all copies.
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om: Wardell, Richard (Internal Audit, Investigative Services) [richard.wardell@thehértford.com] A
it Wednesday, May 19, 2004 9:14 AM 4 ..

) Ernie Ulrich ‘
ibject: RE: Napadow, Nations Hazard, Hartford Casualty Ins Co.

nie Ulrich

Mr. Ulrich, : »

As per your request, The Hartford Insurance Company and its entities has found no record of any insurance
policies associated with Home Inspectors that did-business with Nations Hazard Insurance Company or a Michael
Napadow. The Hartford has not received any of the premiums paid to Nations Hazard or a Michae! Napadow from Home
Inspectors across the Country. Mr. Napadow has initiated 2 web site through an Atlanta, Georgia based company and

named the web site, Hartford Casualty Insurance Company. ~Itis not an authorized Web Site. of The. Hartford.

Michael Napadow is not and has never been a licensed Agent for. The Hartford. Nations Hazard is not and has never
been a‘authorized Hartford Agency. Mr. Napadow has fraudulently used The Hartford's name and Logo to defraud
Home Inspectors throughout the country. The Hartford has conducted an investigation and referred their case,
requesting a criminal complaint be lodged against Michael Napadow and anyone associated with his company. The
following agencies have been contacted by The Hartford and a complaint filed to The Illinois Department of Insurance,
The lllinois Attorney General's office, The United States Postal Department and the West Dundee, lilinois Police
Department. The Hartford is requesting criminal charges be brought against Mr. Napadow and his associates for
defrauding Home Inspectors across the country and using The Hartford’s name and logo fraudulently -in order to
consummate his crimes. A

The Hartford's Investigation was reé;uested by The Hartford's Law Department (L.iz Steigman). Ms. Steigman has been
appraised of the results of the Investigation and the request to pursue criminal and civil complaints against Mr. Michael
Napadow and any associates of Nations Hazard Insurance Company who have defrauded The Hartford.

Respectifully,

Richard Wardell
Senior Investigator
The Hartford's Investigative Services

This communication, including attachments, is for the exclusive use of

addressee and may contain proprietary, confidential or privileged

information. If you are not the intended recipient, any use, copying,

disclosure, dissemination or distribution is strictly prohibited. If

you are not the intended recipient, please notify the sender

immediately by return email and delete this communication and destroy all copies.

b
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. Tuesday, July 29, 2003

Nations Hazard Insurance
129 Canterfield Parkway West
West Dundee, lllinois 6011 8
Telephone: 847/428-5560
Facsimile: 847/428-5517

E-Mail: lnfo@NationsHazard .com

N ations Flazarp

INSURANCE COMPANY
Cochran & Associates ‘ , g :
PO Box 25367 -menie
Tamargs; Florida 33320 . A bmdﬂed
e Jug 29 20m

Aftention: Ed Cochran
E-Mail Address:

Dear Sir or Madam:
We are pleased to present you with our quotation for the
Nations Hazard *Occurrence Based Insurance Plan H2000, which

combines the E & O Insurance for liability coverage with prepaid legal
insurance.

Your Proposal is as follows for a Corporation:

Coverage is for 1 year term commencing with binding date. Binding
Date is the date that signed documents are faxed back to our office
and the processing of the 1% payment. |

E & O Coverage: $1,000,000 Aggregate (Total of Policy Terms)
$ 500,000 Per Occurrence (Each Clalm a Separate
Occurrence) ~
$ 500.00 Deductible per Occurrence (Each Claim)

To explain the above: The Aggregate Coverage is the limit of the
policy over the one (1) year term. You are liable for any combined
judgments over $1 ,000,000 and you are also liable for any single
judgment over $500,000. The $500 deductible is for each claim not
total for all claims during the policy term. '

*Occurrence Based vs. Claims Based is an important criterion in
choosing a policy.. Refer to «Question and Answer” section of
website hitp://www.nationshazard.com for complete

hitp://iwww. nallon S e

comparisan.

EXHIBIT

I
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Principal, CEO, Senior Partner - $175.00 per month

Entity with multiple inspectors - $30.00 per each additional

employee inspector per month

— Enter#to be covered () _

Entity with multiple inspectors - $80.00 per each additional

sub-contractor Inspector per month

- Enter#to be covered (—) -

Commercial/lndustrial Inspections - $15.00 per month

Lead Paint Inspections & Testing - $10.00 per month

Termites (WDI)/Pests Inspection - $18.00 per month

Radon Testing & Reporting - $8.00 per month

Mold Testing & Reporting - 30.00 per month

Septic System Testing & Reporting - $10.00 per month

Water Testing & Reporting - $8.00 per month

FHA 203k Consulting Services - $10.00 per month

*General Liability Coverage - $60.00 per month

Fidelity Bond - $5,000 increments @ $5.00 per month per
increment - # of increments -[ ] per inspector

Increase Coverage from base of $500,000/$1,000,000

to $1,000,000/$2,000,000 - $28,00 per month

Texas Pest Control (SPCB) coverage - $41.00 per month

PA Building Code Official & Third Party Agency Certification

(Requires Increase coverzge rider of $1,000,000/52,600,000) = $39.00 per month

Legal Defense Insurance — Refer to Cost Sheet for Price

Tall Insurance <[ Jyears,[ J#of inspections
“Pay-as-you-go”® - $395.00 Enrollment Fee

Please check which coverage you would like to contract for:

[

[
[
1
{
[
[
[
L
[
L
{
[
[
[
[
[
[

X

141003/009

doo2

@

1
1
1
]
1
1
]
1
1
1
1
]
1
]

1
1
1

NOTE: Ths Legsl Coverage is intartwinoed with the E & O & Liability coverage. For catities Insuring
more than just the Principal, each inspector must have the Pre-Paid Legal coverage. Both must be

in effect to complate the contract
it htio://www.prepaidleqal.com for additlonal informatjon on Pre-Paid Legal Services, Inc.

Vis tip prepaidiag.

Company Name

Principal

Telephone # Time to Call
Effective Date of Coveragé: I J

Signature Date:

Fax to: Nations Hazard Insurance @ 847/428~551 7

128
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..Example:

Princlpal, two (2) payroll inspectors & one (1) sub-contractor.
inspector.

Principal - $175.00, 2 payroll inspectors - $30.00 x 2 = $60.00, 1 Sub-
Contractor Inspector — $80.00 = $300.00 per month

Plus Options (For Example):

Commercial/lndustrial Inspections - $15.00

Radon Testing & Reporting - $6.00

Your monthly premium would be $336.00 to Nations Hazard
Insurance Company,

~

plus:

Each inspector @ $39.50 per month for Legal Defense Coverage

* General Liabllity coverage s also available as an option. General
Liability covers bodily injury or property damage as a result of the
insured’s professional activities. Example: Ladder falls & breaks the
picture window; General Liability would cover that occurrence. All
deductibles, limits, claim filing. etc. are the same as the Errors &
Omissions policy. ’

Tail Insurance Binder: :

Tail insurance is an insurance policy that extends the “Claims-Made”
insurance policy of another carrier for X amount of years. We offer
this as an option based on the followlng chart of pricing:

1 year — $285.00 2 year - $500.00 3 Year - $642.00
Each additional year over 3 add $115.00 per year.

Number of Inspections during term X $1.40 each inspection
(Note: Be as accurate as possible on the number of inspections, 1 t is better to
pay a little more now than give the Insurance company a loophole to get thru
later, if there Is a claim. This premium can be billed monthly and added to the

monthly payment plan of, if you choose, it can be paid in full. If you choose to
pay in full, the 12% discount wilt apply.)

(29
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PAYMENT INFORMATION: Fax together with check page

[ 1 Monthly Bank Draft
Authorization for Electronic Transfers Drawn by and Payable for Premium:
| hereby authorize Nations Hazard Insurance Company (NHC) and Pre-Paid Legat
Services, Ing, to charge/draft my checking/savings account from the financial institutiore
listed below: Thle authority is to remain in effect until we receive written,
tranemitted by mail or fax {(E-mazil not sceeptable) notification fromn me revoking the

authorization. Yeur account will be drafted each menth on or abouf tha effective
. date of bindindg.

Name of Bank:

Bank Transit Number: (Sottorn Left — nine (9) numbers)

Checking/Savings Account Number:

Signature of Account Holder:

Tax ID #(if business account) or Social Security #()f personal account)

[ ] Checking Account [ 1 Savings Account
(Attach Voided Gheck from Account) (Attach Verification)

[ 1 Monthly Payment by Credit Card

{ wish to pay by credit card until | revoke this authorization in writing. 1realize that my
account will be charged on or about the effective date of binding.

Crrrrrr e

Expiration Date:
(Ma.NT) - P

Card #

Signature of Cardholder: X_

[ ] Mastercard [ 1 Visa [ ] Discover [ 1 AMEX

[ ] Onetime mail-in or credit card payment for yearly premium
E & O, General Liability, & Pre-Paid Legal.
Once forms are faxed to our office; office personnel will confirm
with you the total all-inclusive premium for your mail-in
payment. Contract is binding the date the payment arrives at
our office.

Fax to: Nations Hazard Insurance @ 847/428-5817

o | 130
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PAYMENT INFORMATION: Fax together with check page

[ 1 Monthly Bank Draft

Authotization for Electronic Transfers Drawn by and Payable for Premium:

| hereby authorize Nations Hazard Insurance Company (NHG) and Pre-Paid Legat
Services, Ine, to charge/draft my checking/savings ‘account from the financial institutior
listed below: Thigs authority is to remain in effect until we receive written,
transmitted by mail or fax (E-mail not acceptable) notification from me revoking the
authorization. Your account will be drafted each month on or about tho sffective

. date of bindind.

Name of Bank:

Bank Transit Number: (Bottom Left — nine (9) numbers)

Checking/Savings Account Number:

Signature of Account Holder:

Tax ID #{if business account) or Social Security #(If personal account)

I ] Checking Account [ ] Savings Account

(Attach Voided Gheck from Account) (Attach Verification)

[ 1 Monthly Payment by Credit Card

[

1

{ wish to pay by credit card until | revoke this authorization in writing. 1realize that my
account will be charged an or about the effective date of binding.

Gerd?® BN

Expiration Date:
Moy P

Signature of Cardholder: X_

‘[ ] Mastercard [ ] Visa [ ] Discover [ 1 AMEX

One time mail-in or credit card payment for yearly premium
E & O, General Liability, & Pre-Paid Legal.

Once forms are faxed to our office; office personnel will confirm
with you the total all-inclusive premium for your mail-in
payment. Contractis binding the date the payment arrives at
our office.

Fax to: Nations Hazard Insurance @ 847/428-5517
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There is no discount for paying the Legal Defense portion on an
annual basls, so we do not offer it. You can, when your package of
information and activation information arrives, do so if you wish.

The E & O portion of the plan can be paid annually with substantial
savings. We, Nations Hazard Insurance Company offer a twelve
percent (12%) discount on yearly premiums. This equates to a
month of coverage. Call our office to caloulate the yearly premium, if
this is a consideration.

Once the check page and payment method portions of the policy _
application are faxed to our office you will be contacted by one of our
office staff fo complete the informational portion of the policy.

Within 30 days from Date of Binding ‘

You will receive: The Certificate of Insurance, Claim Form, Request
for Insurance Certificate Issuance 10 Third Party Form along with
some useful information on avoiding claims in the future and a free
review of your inspection contract and suggested changes, additions,
deletions, etc. You are not obligated to modify your contract but most
of the suggestions, if any, could preempt claims.

We, at Nations Hazard [nsurance Gompany, do hope that you recelve
this proposal favorably and look forward to being long term partners
in your business.

Best regards,

Staff of Nations Hazard

Note: Quotation/Proposal is binding for 30 days from date submitted. Subject to
change after that date. :

P.S. Fax in “Check-Box” page, Payment Information, and
Personal Information page for all inspectors to be named in the
policy. ' ,

13/




)8/04/2003 HON 10:29 FAX 478 97 9149 ALLEN INSURANCE CROUP 141007/009

08/04/03 10:08 0547486001 FLAG A ooe

— —— —

 —— ———— - — ——

Nations Hazard Insurance Company

129 Canterfield Parkway West
West Dundee, lllinois 60118-0004 USA

Personal Information required for processing:

Each inspector and/or sub-contractor inspector that you wish 10 be
covered by the policles needs to give this information on a separate
submittal. '

NAME OF COMPANY:
Soclal Security #: / /
Last Name:_ ‘
First Name:
Middle Initial:
Home Mailing Address:
Apt./Suite #:
City:
State: .
Zip+4
Date of Birth: ___(Month)/____ (Day)/ (Year)
Spouse — Last Name:
First Name: Mi:

Work Phone: - - Ext:
Home Phone: - -
E-mail Address:
*Dependents: Last: :

' First: mi

Date of Birth: ___(Month)/__(Day)/__ (Year)
Last: :
First: Ml

Date of Birth:  __(Month)/___(Day)/ (Year)
Last.
First: mi

Date of Birth: __ (Month)/ (Day)/ (Year)

» Dependents are persons that live with you or you are responsible for,

Applicant Signature:
Date of Signature: | _(Month) / __ (Day)/ (Year)

Fax to: Nations Hazard Insurance Company @ 847/428-551 7

) 32
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- | “Pay-as-you-go”®

“Pay-as-you-go" is an insurance program to assist the part-time or
new inspector in insuring his/her Inspections as they build their
business.

The poliey 1s all inclusive, meaning that it covers the Errors and
Omissions, all endorsements (riders), General Liabllity and the same
limits as the “Standard” policy of $500,000 per occuirence,
$1,000,000 Aggregate and with a $500.00 deductible.

The Enroliment Fee is $395.00, which activates the insurance
coverage, and you will be Issued five (5) PER-INSPECTION
CERTIFICATES OF INSURANCE certificates that must be faxed to
our office before, not after the inspection. Additional certificates can
be purchased via our website (currently under construction for this
plan) or via faxed in order form @ $22.50 per certificate plus $5.95
postage & handling charge, plus any special delivery request, such
as Priority Mail or Fed-EX.

You will also be required to have the Legal Defense Insurance. Costs
are different in every state. See pricing sheet attached.

To sign up for this plan, you will need to faxin the “check box” page,
the payment information page, the Persannel information page, and a
copy of a voided check, if you are going to pay by E-Check.

Policies can be issued within 24 hours, if required.
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Legal Defense Pricing per State Per Month

There Is an One-Time Enroliment Fee of $10.00 for all Legal Defense Policies

Alabama ‘ $39.60 Alaska $55.00
Arizona 39.50 Arkansas 39.50
California 39.50 Colorado 39.50
Connecticut 39.60 Delaware 39.50
District of Columbia 39.50 Florida 25.00
Georgia 39.50 Hawaii 49.00
Idaho . 16.00 linois 39.50
Indiana 39.50 lowa 39.50
Kansas 39.50 Kentucky ~ 39.50
Louisiana 39.50 Maine 16.00
Maryland 39.50 Massachusetts 39.50

. Michigan 39.50 Minnesota 39.50
Mississippi 39.50 Missouri 39.50
Montana 39.50 Nebraska 39.50
Nevada 39.50 New Jersey 0.95
New Hampshire 55.00 New Mexico 39.50
New York 24.00 North Carolina 39.50
North Dakota 16.00 Ohio : 39.50
Oklahoma 39.50 Oregon . 39.50
Pennsylvania 39.50 Rhode Island 16.00
South Carolina 39.50 South Dakota 16.00
Tennessee 25.00 Texas - 25,00

- Utah 39.60 Virginia 39.50
Vermont 16.00 Washingfon 16.00
West Virginia 39.50 Wisconsin 39.50
Wyoming 39.50

The above pricing is for the “Principal” only. Any additional partners, payroll
employee inspectors and/or sub-contractor inspectors would only need personnel
coverage instead of the “Principal” who needs personal and business coverage.
Call for those rates, as they are different for each state,

) 34
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[Service Request Number:l - 797415] Hotline Complaint Page 1 of 2

==---0Origin 3| Message-----

From: v :

Sant: Moacay, May 1u, 2004 9:40 AM
Toi

Subject: RE: Hotline Complaint

Yes, we should follow up with the O.L.R. or the company to check it out,

~+=-Original Message-----
From: .
Sent:  Wednesday, May 05, 2004 4:00 PM
Té:
St bject: FW: Hotline Complaint

This looks valid, what do you think?

Thanks, -

- =-QOriginal Message~—--

Prom:

Seit;  Wednesday, May 05, 2004 3:50 PM
To: -

Su sject: Hotline Complaint

T

f5tline. However, It appears to be better

)

Tt is complaint was taken by an operator of the Insurance Frau
hendled by the Bureau of Consumer Asslistance.

b

Ct h\plalnant/calter:

Mizhael McLendon
1792 Maryland Ave
Ly n Haven, FL 32444
853271 0501

Subject:

Mihael Nabadow

no malling address provided
“Phane: 866 435 4680

or 340 998 8629

hit x//hartfordcasualtyinsurance.com

Caler, Michael McLendon, is a home inspector in Lynn Haven, FL. He reports that he recsived an email
about E&O Insurance which he belleves is bogus. The email reads, "As a professional home inspection
coitnpany you know the importance of being insured in this litigious soclety. We have developed a unique
offuring of EAO and general liabllity insurance to protect home inspection companies. Please visit the

we Jsite at, hitp:/hartfordcasualtyinsurance.com and fill out the easy submittal form so we can show you
howv we can give you better coverage at better pricing. We hope to be of service to you in the near future.
Sircersly, Customer Service Representative.”

EXHIBIT
http://dfs:iebelprod2.fldoi.gov/callcenter_enu/start.swe % J 5/19/2004 '38
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Lostvise Kequest Number:  '5797415] Hotline Complaint

Page 2 of2
Caller claims that Michael Nabadow Is the agent that is soliclting this advertisement,
Thank you for your assistance. .A
3SMA
t*raud Division
L
/
http://dfssicbelprod2.fldoi.gov/callcenter _enw/start.swe 5/19/2004 ‘ 3 q




APPLICATION FOR REGISTRATION OF FICTITIOUS NAME

DOCUMENT# G04114900059
Fictitious Name to be Registered: HARTFORD COMPANY

Mailing Address of Business: 6900-29 DANIELS PARKWAY

SUITE #350
FORT MYERS, FL 33912-158
Florida County of principal place of business: MULTIPLE FILED
_ Apr 22, 2004
FEI Number: Secretary of State

Owner{s) of Fictitious Name:

NAPADOW, MICHAEL F
11341 LAKE CYPRESS LOOP
FORT MYERS, FL 33913

I (we) the undersigned, being the sole (all the) party(ies) owning interest in the above fictitious name, certify that the
information indicated on this form is true and accupate. | (we) understand that the electronic signature(s) below shall
have the same legal effect as if made under oath.” .

MICHAEL NAPADOW ' 04/22/2004
Electronic Signature(s) ¢ Date
Certificate of Status Requested (X) Certified Copy Requested (X)
EXHIBIT




Division of Corporations '\ Page 1 of 1

B Division of Corporations - Public Access

HARTFORD COMPANY
6900-29 DANIELS PARKWAY
SUITE #350
FORT MYERS, FL 33912-158

Document Number Status Date Filed
G04114900059 ACTIVE 04/22/2004
Expiration Dafe Current Owners County
12/31/2009 000000001 MULTIPLE
Total Pages Events Filed _ FEI Number
000000001 000000000 NONE
No Filing History

Owner Information

- e ee o
Name & Address _‘ FEI Number " Charter Number
NAPADOW, MICHAEL FRANCIS
11341 LAKE CYPRESS LOOP N/A NONE
FORT MYERS, FL 33913

Document Images
Listed below are the images available for this filing.

[G04114900059 - 04/22/2004 - Fictitious Name Filing

THIS IS NOT OFFICIAL RECORD; SEE DOCUMENTS IF QUESTION OR CONFLICT

B Fictitious Name Inquiry Menu E} Fictitious Name Inquiry Help




Home Page 1 of 2
Hartford Casuaity Unique Cgmbination of Errors & Omissions and General Liability
Insurance with Legal Defense Insurance for the Home Inspector, Real
Insurance Co. Estate Appraiser, and Real Estate Broker/Agent

Some States and most Banks & National Real Estate Companies want E & O & General L

‘ —{Welcome

Hartford Casualty Insurance provides Insurance Plan H2004, a unique
combination of E & O, General Liability and Legal Defense Insurance
""""" = for liability coverage for the home inspector, real estate appraiser, real
| estate Broker/Agent and employees.

Quotation Professional liability insurance, also called Errors an Omissions (E & O),
o ~ protects an individual or a documented entity (Corporation, Limited

Application Liability Corporation and/or Documented Partnership) from claims

alleging failure or error in the providing of services that result in

Answers financial damages to their clients.

State Regulations \‘ Allegations of negligence, fraud, untimely delivery, misrepresentation,

misstatement, system failure, even negligent oversell are all grounds
Contact for an E & O claim.

Client Only Section

It is so easy to apply. Fill out the application form and submit it. We

Certificate of will respond with a timely quotation as soon as possible.
Insurance Order
Form Visitors to the Site: ¥

! 10/8/2004
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© 2004 Hartford Casuaity Insurance Co. ~ -All Rights Reserved.
Problems with site: Contact: Webmaster@hartfordcasualityinsurance.com
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Typical Pricing Page 1 of 2

Hartford Casualty Unique Combination of Errors & Omissions and General Liability Insurance
with Legal Defense Insurance for the Home Inspector, Real Estate Appraiser,
Insurance Co. and Real Estate Broker/Agent

Typical Pricing Quotation
‘ "[Typical Pricing

: THEE . Coverage from January 1, 2003 to December 31, 2003
HARTFORD

Coverage: $1,000,000 Aggregate (Total of Policy Terms)

mavigate

$ 500,000 Per Occurrence (Each Claim a Separate Occurrence)

$ 500.00 Deductible per Occurrence (Each Claim)

-

Application

Principal, CEO, Senior Partner --$175.00 per month for the Liability (E&O) plus $39.50 per
month for the Legal Defense Insurance Coverage = $214.50 per month.

All others that physically perform inspections: $30.00 per month Liability (E & 0) for each

Contact employee inspector, $60.00 per month Liability (E & O) for each sub-contractor inspector.

Optional Coverage: (May have to hold a special license in some states)

Commercial/Industrial Inspections - Add: $15.00 per month
Lead Paint Inspections and Testing - Add: $10.00 per month
Termites (WDI)/Pests Inspettion - Add: $18.00 per r:r\onth
Radon Testiing and Reportiné - Add: $8.00 per month

Mold Testing and Reporting - Add: $58.00 per mor;th

Septic System Testing and Reporting - Add: $10.00 per month

. 10/R7004



Typical Pricing
Water Testing & Reporting - Add: $8.00 per month
203K Consulting Services - Add: $10.00 per month .
General Liability Coverage of $500,000/$1,000,000 - Add: $60.00 per month
Fidelity Bond - $5,000 increments @ $5.00 per month
_ . ;
$1,000,000/$2,000,000 Coverage Vs. Standard - Add: $28.00 per month
Tail Insurance available; refer to proposal for rates.
Workmen's Compensation Insurance available; refer to proposal for rates.
A
Payihent Terms: Monthly or Annually. Annual Premium payments are eligible for a
129 discount.
Policies are terminated if payment cannot be processed after one(1) communiqué
from the home office has not resolved the NSF, Account Closed, etc. payment. There
would then have to be a re-application and potentially increase in premium costs.
© 2004 Hartford Casualty Jnsufance Co. - All Rights Reserved. HOME « CONTACT
Problems with site: Contact: Webmaster@hartfordcasualtyinsurance.com A .

Page 2 of 2
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Typical Pricing
Water Testing & Reporting - Add: $8.00 per month
203K Consulting Services - Add: $10.00 per month .
General Liability Coverage of $500,000/$1,000,000 - Add: $60.00 per month
Fidelity Bond - $5,000 increments @ $5.00 per month
. ;
$1,000,000/$2,000,000 Coverage Vvs. Standard - Add: $28.00 per month
Tail Insurance available; refer to proposal for rates.
WOfkmen's Compensation Insurance available; refer to proposal for rates.
Payi‘hent Terms: Monthly or Annually. Annual Premium payments are eligible for a
12%o discount.
Policies are terminated if payment cannot be processed after one(1) communiqué
from the home office has not resolved the NSF, Account Closed, etc. payment. There
would then have to be a re-application and potentially increase in premium costs.
© 2004 Hartford Casualty Insufance Co. - All Rights Reserved. \ HOME - CONTACT
Problems with site: Contact: Webmaster@hartfordcasualtyinsurance.com T ' .
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Appllication
- Hartford Casualty Unique Combination of Errors & Omissions and General Liability Insurance
with Legal Defense Insurance for the Home Inspector, Real Estate Appraiser,
Insurance Co. and Real Estate Broker/Agent

—{ Application

Application for Insurances

Complete & Submit - Quotation within 2 business days

Form Note: Use either the TAB or your mouse to move from field to field. If you accidentally
hit the RETURN key it will try to send the Application prematurely before you are finished.
Don't worry, you have to type "YES" in the box at the very end of the application for it to send.
H After the application is sent you will see the information that was E-Mailed to our office. Thank
ome . :

you for your interest. We hope you are pleasantly surprised by the amount of coverage we can

supply for the price.

~Tue
| HARTFORD

mawvigace

Typical Pricing
Quotation . -
Applicant Information:
Questions &
Answers Requester:r i Title:] |
State Regulations :
Company Name:| | Profession: {Home Inspector
Contact
Company Address:E } Suite #F J
City:r | Stateor Province:!i ]
Zip or Postal Code:| | Country: [United States Of America
Telephone #:Ii I Fax #:r l w/Area Code
E-Mail 'Address:r J

10/8/2004



Appllicatidn

States You Do Business In: (If you need more; use the "Special Instructions
& Requests" section below.

Primary:lﬁ } Secondary:[ }

,
Type of Business Entity: [Sote Proprietorship without other employee inspectors E

Coverage Required By: MONTH]Immediately THoa

If you were referred to us by an Individual, a Company, or an Organization, we would
like to know. It does help our marketing department. If you were referred please tell

us in the following box. Thank you. I I

Special Instructions and/or Requests

NOTE; Riders that are automatically quoted as options to the policy are: Cost for additional
inspectors, Commercial/Industrial Inspections, Lead Paint Inspections & Testing, Termites
(WDI)/Pests Inspection, Radon Testing & Reporting, Mold Testing & Reporting, Septic System
Testing & Reporting, Water Testing & Reporting, 203K Consulting Services, Texas Pest Control
(SPCB) coverage, Fidelity Bonds in $5,000 increments, and any additional coverage's that you
request in the "Special Request" section above.

Page 2 of 3
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Are you really ready to send this Application in now? (Type "yes" )E:j

© 3004 Hartford Casualty Insurance Co. - All Rights Reserved. -
Problems with site: Contact: Webmaster@hartfordcasualtyinsurance.com
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Unique Combination of Errors & Omissions and General Liability
Insurance with Legal Defense Insurance for the Home Inspector, Real
Estate Appraiser, and Real Estate Broker/Agent

Questions & Answers to our clients:
Is this insurance occurrence or claims based?

Our insurance policy is occurrence based. Let me explain; Occurrence Based
insurance means that if a claim is made 2, 10, 100 years from now and you
had the policy in effect at the time you performed the service (home
inspection, appraisal, real estate transaction, etc.), you are covered. There is
no time limit even if the policy is no longer in effect, for any reason. Claims
Based insurance means that you must have the policy in effect for infinity to
have any claim covered. If you ever cancel, miss a payment, etc. your
insurance is no longer in effect. You are only covered for as long as you keep
the policy. For your reference:

CLAIMS-MADE COVERAGE: A policy providing liability coverage only if a written claim is made
during the policy period or any applicable extended reporting period. For example, a claim made in
the current reporting year could be charged against the current policy even if the injury or loss
occurred many years in the past. If the policy has a retroactive date, an occurrence prior to that
date is not covered. (Contrast this with "Occurrence Coverage)

OCCURRENCE COVERAGE: A policy providing liability coverage only for injury or loss that occurs
during the policy period, regardless of when the claim is actually made.

Definitions

Occurrence Policy - An occurrence policy covers you for any incidents that happen while
you are insured by the policy - regardless of when the claim may be filed.

Claims-Made Policy - A claims-made policy covers you for incidents that happen after
coverage becomes effective. The claim, however, must be reported while your policy is in
force. Claims filed after your coverage ends may be covered by purchasing an Extended
Reporting Period Policy.

Why do 1 need the Legal Defense Insurance?

Our policy was negotiated based on the fact that insurance companies expend

1N/9/700A
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Page 2 of 4

most of their monies on in-house or contract attorneys to investigate and
negotiate settlements. This is why some claims are paid without a fight. Itis
purely economical that it might be more expensive to fight a claim than just
pay it. We took that out of the equation by putting Legal Defense Insurance
in as a "Buffer" between the claim and the insurance company. The legal
defense attorneys will do all the communicating with the claimant or their
lawyer and try to negotiate a settlement. Once they do that then Nations
Hazard pays the claim unless it exceeds $25,000 and then it goes to the
Underwriter for review. This is one of the main reasons that the insurance
rates are very competitive

1 only do 100 inspections a year. Why isn't my premium lower than a guy
who does 1,000?

The answer is simple. The only way to know how many inspections you
really do is to audit your books. That means hiring an accountant to go thru
your company records to see how many inspections you did that policy year.
That is what Workmen's Compensation insurers have to do. We do not want
to do audits; they are expensive. So, the compromise is to average what a
"typical" home inspection company does. You can always opt to look into our
"Pay-as-you-Go" Plan. It was designed for part-time and/or new inspectors.

Do I need the Commercial/Industrial coverage even iflonlydo2or3a
year?

That is your business decision. If you want those inspections covered, YES.
If you do not have the Commercial/Industrial Rider then you are not covered
by our insurance for those instances. If a claim is made from a property that
an investigator can deem is in that category, you have given us and the
underwriter a reason to refuse coverage. If you know you have one coming
up, you can always call us, activate the Commercial/Industrial Rider for a
month and then cancel it the next month. \

What is my premium going to be next year?

Good question! We do not know. Costs are always going up, but if we
control cost, increase client base, control claim payout, and other factors
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remain constant, the rate shouldn't change. To stay competitive in the market,
there is a limit to how much we can charge. So far, things are going well. So
again, the answer is "We do not know".

I have an employee who does inspections and a couple of sub-contactors
who do them when I'm swamped. Are they covered?

It is not a prudent business practice to hire sub-contractors who do not have
their own insurance. If you choose to put your company in harms way, so be
it. Our policy has a provision for sub-contractors to be listed on your policy
for $80.00 per month. The only provision is that they must have the legal
defense coverage in effect at the time you sub the work to them. Employees
that do inspections cost $30.00 per month per employee plus the legal defense

insurance. That is the way the policy is structured. For your Reference:

Definitions

independent Contractor - Any person contracted by you who receives a 1099 Form for tax
purposes is an independent contractor. Your coverage protects you against claims caused
by the negligence of a contractor or subcontractor while working on your behalf. This
coverage, however, does not provide individual protection for the independent contractor.

Employee - Anyone you hire and give a W2 Form for tax purposes is considered an
employee. Employees are covered only for acts performed on your behalf as an employee
of your practice organization.

How do I get out of a Claims Made Insurance Policy?

To be covered by us for tail (A tail policy is a policy that keeps you covered
for as many years as you are comfortable with, usually 2 or 3 once you decide
to change coverage or just quit the business.) The cost for Tail Insurance is: 1
year - $285.00, 2 years - $500.00, 3 years - $642.00. Each additional year
over 3 add $115.00 per year. Then total your number of inspections during
the term of the tail insurance and multiply by $1.40 each inspection.

So what you are saying is that there is NO advantage to switching insurance
companies if you have had had claims made for the last few years..

NO - The very real advantage is that you currently have claims-made
insurance which only covers you while the policy is in effect unless you
purchased a "tail" policy for X (whatever you feel comfortable with) years.
Occurrence based insurance means that you are covered for infinity even if
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you cancel the insurance. EXAMPLE: You sign up for our policy and only
pay for 1 month and cancel. Any inspections you did in that month would be
covered forever.

Once someone gets out of claims-made, you never go back. You're out of the
insurance "trap". I personally, think claims-made is an irresponsible excuse
for insurance and embarrasses me as a lifelong insurance professional.

So, off the soapbox; Give us the info we requested, you'll get a price, then
decide. Do not lie or underestimate the number ¢f inspections. If you do, and
an investigator finds out because a claim was filed, you have given the
insurance company a loophole to jump thru and deny the claim because you
lied. "Never give them an excuse to not pay". By the way, Tail Insurance
isn't that expensive thru us. '

When someone refers a Home Inspector are they covered?

The H2000 policy extends its' coverage to indemnify the Real Estate Agent or
Broker, Lending Institution, Relocation Company and/or Real Estate
Attorneys and their agents or employees.

What is the company insurance rating?

A.M. Best's rating is - "A-Excellent", Standard & Poors' rating is "A"

© 2004 Hartford Casualty Insurance Co. - All Rights Reserved. .
Problems with site: Contact: Webmaster@hartfordcasualtyinsurance.com ———-———HOME __.____CONTACT
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Existing State Home Inspector Regulatory Legislation Page 1 of 11

Existing State Home Inspector Regulatory Legislation (updated 10/062004)

Alabama Licensure (Act 2002-517) Requires individuals performing home inspections to become licensed by the Alabama Building
Commission. The Alabama Standards of Practice and Code of Ethics (see Home Inspectors Rules and Applications) is adopted from the
ASHI Standards of Practice and Code of Ethics. The Alabama Building Commission gratefully acknowledges ASHI's consent. The Building
Commission adopted the National Home Inspection Examination to assess minimum competence. The bill also outlines educational and
experiential requirements to become licensed, sets license fees and insurance requirements, and defines penalties under which licensure may

be suspended or revoked. This law replaces Act 96-574.

For more information or a copy of the statute contact the Alabama Building Commission, (334) 242-4810, (334) 242-4182 fax, e-mail
buildcom@bc.state.al.us.

Alaska Licensure (Chapter 134 SLA enacted in 2003). In Alaska, home inspectors and associate home inspectors will be issued a certificate
of registration by the Department of Community and Economic Development. To be a registered home inspector, an individual must: 1) pass
the National Home Inspector Examination, 2) meet the educational and experience requirements as determined by the Department, 3) submit
a complete application for registration within one year of passing the exam, 4) not have been convicted of specific crimes in the past seven
years of the date of the application, 5) not have had the authority to perform home inspections revoked in the state or another jurisdiction, 6)
not be the subject of an unresolved criminal complaint or unresolved disciplinary action in the state and 7) pay the appropriate fees. For the
renewal of certificates, the Department will require at least eight hours of continuing competency activity in each licensing period. The
Department will set the registration fees for home inspectors and associate home inspectors and determine the disciplinary actions and
penalties for violating the terms of the certificate of registration. The law also sets home inspection requirements for residential loans
purchased or approved by the Alaska Housing Finance Corporation. The law requires that a written report fulfilling certain requirements be
submitted to the person requesting the inspection upon completion of an inspection that will remain valid for 180 days after the inspection and
allows for civil action to be taken against home inspectors for one year after performing the inspection. The law requires the home inspector
to carry insurance and a bond of $5,000. The law went into effect in 2003 and all home inspectors are required to have a license by July 1,

2004.

For more information contact the home inspector licensing examiner at the Department of Community and Economic Development Division
of Occupational Licensing at (907) 465-5470 phone, (907) 465-2974 fax or e-mail license@dced.state.ak.us.

Arizona Certification (Title 32, Chapter 1). The Arizona State Board of Technical Registration (BTR) certifies and regulates the practice of
home inspectors. The law requires 80 hours of education, successful completion of the National Home Inspector Examination, and evidence
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to carry insurance and a bond of $5,000. The law went into effect in 2003 and all home inspectors are required to have a license by July 1,
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For more information contact the home inspector licensing examiner at the Department of Community and Economic Development Division
of Occupational Licensing at (907) 465-5470 phone, (907) 465-2974 fax or e-mail license@dced.state.ak.us.
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of successfully completed home inspections. In addition, the law requires that certified home inspectors have one of the following financial
assurances: 1) Errors and Omissions Insurance in the amount of $200,000 in the aggregate and $100,000 per occurrence, 2) a $25,000 bond or
proof of assets in that amount, or 3) an alternate financial assurance mechanism approved by the BTR with a value of at least $25,000. The
law states that loss of or failure to obtain financial assurance is grounds for revocation of certification.

For more specific information regarding certification requirements, please go to the BTR website and, under Regulations on the Table of
Contents panel, click on "Applicable Statutes" (see A.R.S.§ 32-122.02 or "Applicable Rules" (see A.A.C. R4-30-247).

For further information, contact Melinda Baughman, Home Inspector Certification Program administrator.

Arkansas Registration (Act 1328 of 2003) repealed and replaced (Act 791 of 1997). Unde r the "Arkansas Home Inspector Registration
Act," all home inspectors in the state must register with the Secretary of State. Applicants must pass the National Home Inspector
Examination. In addition, home inspectors must conduct all inspections in adherence to the Standards of Practice and Code of Ethics of
ASHI, the Arkansas Association of Real Estate Inspectors, or an equivalent professional home inspection association. The law also prohibits
inspectors from performing repairs on a structure that he has inspected within the last 12 months. In order to register under the law, an
applicant must procure general liability insurance of at least $100,000. These requirements, along with the duties and responsibilities of the
Board, complaint and disciplinary procedures, continuing education requirements and more can be found In the Rules and Procedures of the

repairing properties that home inspectors have inspected in the previous 12 months. The law encourages courts to consider the Standards of
Practice and Code of Ethics of ASHI and the California Real Estate Inspection Association when determining whether an inspection meets the
required standard of care.

For more information, contact the California Contractors State License Board at (916) 255-3900.

Connecticut Licensure (Public Act No. 99-254). Connecticut law requires home inspectors to be licensed under the "Home Inspection
Licensing Board." In order to be eligible for a home inspector license, an applicant shall: 1) have successfully completed high school or its
equivalent; 2) have either been engaged as a home inspector intern for not less than one year and not performed less than 200 home
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inspections for compensation or taken and successfully completed a board-approved training program, earned a home inspector intern permit,
and performed not less than 100 home inspections under the direct supervision and in the presence of a licensed home inspector; 3) have
passed an oral, written, or electronic competency examination; and 4) have paid a $200 fee. In order to receive a permit as a home inspector
intern, an applicant shall: 1) have successfully completed high school or its equivalent; 2) have enrolled in and completed a board-approved
training program; 3) have an identified supervisor who is licensed as a home inspector, is in good standing, and has agreed to perform the
supervisory functions requir ed; and 4) have paid a $100 fee.

For more information, including Regulations, applications, etc. contact the Department of Consumer Protection, Licenses Ser vice Division at
(860) 713-6000 ’

(860) 713-7239

e-mail: licencse.services@po.state.ct.us

Georgia Trade practice act (Chapter 3, Title 8) enacted in 1994. Georgia law requires home inspectors to provide written documents
containing certain information with regard to inspections. This written document must include the scope of the inspection, including the
structural elements and systems to be inspected, that the inspection is a visual inspection, and that the home inspector will notify, in writing,
the person on whose behalf such inspection is being made of any defects noted during the inspection.

For more information, contact the Secretary of State, Construction Industry License Board.
(478) 207-1416 phone
(478) 207-1425 fax

Illinois Licensure (225 ILSC 441). Illinois law creates the Tlinois Home Inspector License Act and establishes a Home Inspector Advisory
Board within the Office of Banks and Real Estate (OBRE), wh ich is charged with regulating home inspectors. To obtain a license, an
applicant must: 1) be at least 21 years of age, 2) obtain a high school diploma or GED, 3) as a prerequisite for sitting for the examination,
successfully complete 60 hours of pre-license education from an education provider approved and licensed by OBRE, and 4) take and
successfully pass the Home Inspector Examination for Tllinois, which consists of the National Home Inspector Examination and a section
concerning Illinois statutes and regulations. Licensed home Inspectors are required to perform Inspections that meet the minimum standards
of practice established by rule as adopted by the OBRE. The law also exempts certain professionals from licensure as a home inspector while
acting under the scope of their licenses. The law became effective January 1, 2003.

For more information, including statute, Rules, applications, contact the Office of Banks and Real Estate at (217) 782-3000 phone and (217)
524-5941 fax. ' )
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Indiana Licensure (P.L. 145 enacted In 2004). P.L. 145 established the Home Inspectors Licensing Board to regulate home inspectors and
associate home inspectors. The Board shall be responsible for setting the fees for licenses, investigating complaints concerning licensees and
establishing continuing education requirements. Th e Board shall adopt a code of ethics, standards for competent performance of home
inspections and standards for inspection reports. Under P.L. 145, licensing requires that a candidate: 1) be at least 18 years of age, 2)
graduated from high school or earned a GED diploma, 3) not have been convicted of speciﬁc crimes, 4) complete a Board approved training
program or course and pass an exam approved by the Board, 5) carry general liability insurance coverage of at least $100,000 and 6) pay a
fee. The law also provides that a person who performs home inspections for compensation without a license commits a Class B Infraction. It
also provides that any civil complaints based upon the professional services of a licensed home inspector must be filed within two years of the
date the alleged Infraction occurred. This law takes effect July 1,2004.

Louisiana Licensure (Chapter 17-A of Title37) enacted in 1999. Louisiana law creates the "Louisiana Home Inspectors Licensing Act." It
creates the Louisiana State Board of Home Inspectors within the Department of Economic Development and requires the Board to establish
minimum qualifications for licensing and allows the Board to charge and collect fees. Applicants must be at least 18 years old and must have
successfully completed high school or its equivalent, and passed the National Home Inspector Examination. Applicants must show evidence
of successful completion of at least 120 hours of instruction, at least 30 hours but no more than 40 of which must be in course work
containing actual practical home inspections. Home inspectors are required to provide a written report of the home inspection, and are
prohibited from, at the time of inspection and for a reasonable time thereafter, advertising or soliciting to perform repair services on the home
upon which the inspection was performed. As a condition of renewal of a license, a home inspector must show evidence of completion of 20
hours of continuing education. Active licensees are required to carry errors and omission insurance, and the Board must establish a group
insurance program.

For more information, including General Rules, Standards of Practice, Code of Ethics applications and more, contact the Louisiana State
Board of Home Inspectors at 225-248-1334 phone or 225-248-1335 fax

Maryland Trade practice act enacted in 1992. Maryland law requires home inspectors to disclose professional qualifications and the scope
of the inspection within the home inspection contract. The law also requires home inspectors to conduct home inspections in accordance with
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the standards of practice set forth by a professional home inspection trade association such as ASHI or the National Association of Home
Inspectors.

regulate home inspectors in the state. The Commission is charged with establishing a code of ethics and standards of practice for licensed
home inspectors, and providing a copy of such standards to each licensed home inspector. To qualify for licensure prior to July 1, 2002, an
applicant must complete two of the following conditions: 1) complete a minimum of 48 hours of an on-site training course approved by a
national home inspection organization of the Commission, 2) complete a minimum of 2¢years of relevant work experience as determined by
the Commission, 3) complete at least 100 home inspections for compensation, or 4) submit proof of full membership in or certification by
ASHI or NAHI. Effective July 1, 2002, an applicant for a home inspector license shall: 1) have completed a minimum of 48 hours of an off-
site training course, 2) have a high school diploma or its equivalent, 3) have general liability insurance in an amount not less than $50,000, 4)
submit an application sanctioned by the Commission, 5) pay the application fee of $50 to the Commission. The law also exempts certain
professionals from licensure as a home inspector while acting under the scope of their licenses, and provides a reciprocity provision for
licensed home inspectors from other states.

For more information, contact the Division of Occupational & Professional Licensing at (410) 230-6165 phone or (410) 333-6314 f ax.

. |
Massachusetts Licensure (Chapter 146) enacted in 1999. Massachusetts law requires home inspectors and associate home inspectors to be
licensed under the Board of Registration of Home Inspectors. The Board is required to: 1) establish the requirements for licensure and for the
standards of professional and ethical conduct; 2) establish standards for continuing education; 3) authorize and conduct examinations; 4) grant
licenses to qualified applicants; and 5) establish penalties. The law also requires that the Director of the Office of Consumer Affairs and
Business Regulation publish an informational brochure on home inspections which must be issued to home buyers at the signing of an offer to
purchase. Licensed home inspectors must: 1) have successfully completed high school or its equivalent; 2) have been engaged as a licensed
associate home inspector for not less than one year and have performed not less than 100 home inspections under the supervision of a licensed
home inspector; 3) have passed the National Home Inspector Examination; and 4) paid the appropriate fe e. A licensed associate home
inspector must: 1) have successfully completed high school or its equivalent; 2) have successfully completed a Board-approved training
program; 3) have performed not less than 25 home inspections in the presence of a licensed home inspector; 4) have passed the National
Home Inspector Examination; 5) have an identified supervisor who is a person licensed in good standing as a home inspector; and 6) paid the
appropriate fee. Licensed home inspectors and associate home inspectors must carry errors and omissions insurance in an amount not less
than $250,000. Also, a home inspector or associate home inspector may not attempt to limit liability for negligent or wrongful errors or
omissions by use of a clause within a performance contract that limits the cost of damages from negligent or wrongful errors or omissions.

Amendment to Current Law(_ Ch. 146 of 1999) enacted in 2001. The amended section of the law (Chapter 17 of 2001) extends the time
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period during which the Board may issue a temporary license to an applicant seeking licensure as a home inspector. The law moves the
effective date back to November 1, 2001 from May 1, 2001 and establishes the criteria under which a temporary license may be issued. A
temporary license may be issued if: 1) an individual has been engaged in home inspection for not less than three years prior to the effective
date and has performed at least 100 inspections for com pensation, or 2) an individual has been engaged in the practice of home inspection for
not less than one year prior to the effective date, and has performed at least 125 inspections for compensation. Temporary licenses shall
terminate in 90 days, or whenever the applicant furnishes proof of having passed a licensing examination approved by the Board, whichever
occurs first.

For more information, including Rules and Regulations, contact the Board of Registration of Home Inspectors at (617) 727-4459 phone or
(617) 727-2197 fax.

Mississippi Licensure (Chapter 71) enacted in 2001. Mississippi law requires home inspectors to be licensed by the Mississippi Real Estate
Commission (Commission) and is given the following powers: 1) receiving and approving applications for licensure and collecting fees, 2)
implementing recommendations made by the Home Inspector Advisory Board, 3) adoption of a code of ethics and standards of practice 4)
developing a licensing exam (the Commission adopted the National Home Inspector Examination to assess minimum competence) which
meets nationally recognized standards, as well as developing applications and licensing forms, 6) adopting rules and regulations for
administering the law. The. The law also created a five person Home Inspector Regulatory Board (Board), members of which are to be
licensed inspectors, and appointed by the Governor. The Board serves in an advisory capacity to the C ommission, and was given the
following duties and powers: 1) responsibility for matters relating to the code of ethics, standards and qualifications, 2) holding hearings and
preparing examination specifications for licensure, 3) conducting investigations, 4) further defining regulation, educational and equivalent
experience, and 5) recommending suspension or revocation of licenses. To qualify for a license under this act, a person must: 1) have
successfully completed high school or attained an equivalency degree, 2) be at least 21 years old, 3) have successfully completed an approved
course of study of at least 60 hours, which may include field work as required by the Commission, 4) pass the National Home Inspector
Examination, and 5) provide a certificate of insurance for errors and omissions and general liability. Certain individuals acting under their
profession or license are exempted from additional licensure by the Commission for "visual inspections"--specialty and general contractors,
architects, engineers, financial institution employee, licensed real estate broker, appraiser or home builder. There is also a three-year
limitation included for clients seeking to recover damages from an inspection, a reciprocity provision, and a grandfather clause included in the
act.

For more information, including forms, education providers and more, contact the Real Estate Commission (Home Inspector Regulatory
Board) at (601) 932-9191.

Montana Trade Practice Act ( Chapter 14, Title 30) enacted in 1999. Montana law, the Home Inspection Trade Practices Act, prescribes
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period during which the Board may issue a temporary license to an applicant seeking licensure as a home inspector. The law moves the
effective date back to November 1, 2001 from May 1, 2001 and establishes the criteria under which a temporary license may be issued. A
temporary license may be issued if: 1) an individual has been engaged in home inspection for not less than three years prior to the effective
date and has performed at least 100 inspections for com pensation, or 2) an individual has been engaged in the practice of home inspection for
not less than one year prior to the effective date, and has performed at least 125 inspections for compensation. Temporary licenses shall
terminate in 90 days, or whenever the applicant furnishes proof of having passed a licensing examination approved by the Board, whichever
occurs first.

For more information, including Rules and Regulations, contact the Board of Registration of Home Inspectors at (617) 727-4459 phone or
(617) 727-2197 fax.

Mississippi Licensure (Chapter 71) enacted in 2001. Mississippi law requires home inspectors to be licensed by the Mississippi Real Estate
Commission (Commission) and is given the following powers: 1) receiving and approving applications for licensure and collecting fees, 2)
implementing recommendations made by the Home Inspector Advisory Board, 3) adoption of a code of ethics and standards of practice 4)
developing a licensing exam (the Commission adopted the National Home Inspector Examination to assess minimum competence) which
meets nationally recognized standards, as well as developing applications and licensing forms, 6) adopting rules and regulations for
administering the law. The. The law also created a five person Home Inspector Regulatory Board (Board), members of which are to be
licensed inspectors, and appointed by the Governor. The Board serves in an advisory capacity to the C ommission, and was given the
following duties and powers: 1) responsibility for matters relating to the code of ethics, standards and qualifications, 2) holding hearings and
preparing examination specifications for licensure, 3) conducting investigations, 4) further defining regulation, educational and equivalent
experience, and 5) recommending suspension or revocation of licenses. To qualify for a license under this act, a person must: 1) have
successfully completed high school or attained an equivalency degree, 2) be at least 21 years old, 3) have successfully completed an approved
course of study of at least 60 hours, which may include field work as required by the Commission, 4) pass the National Home Inspector
Examination, and 5) provide a certificate of insurance for errors and omissions and general liability. Certain individuals acting under their
profession or license are exempted from additional licensure by the Commission for "visual inspections”--specialty and general contractors,
architects, engineers, financial institution employee, licensed real estate broker, appraiser or home builder. There is also a three-year
limitation included for clients seeking to recover damages from an inspection, a reciprocity provision, and a grandfather clause included in the
act.

For more information, including forms, education providers and more, contact the Real Estate Commission (Home Inspector Regulatory
Board) at (601) 932-9191.

Montana Trade Practice Act ( Chapter 14, Title 30) enacted in 1999. Montana law, the Home Inspection Trade Practices Act, prescribes
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what elements must be identified in a home inspection and defines prohibited activities by a home inspector.

Nevada Certification (NRS 645D.120 and NAC 645D.210) enacted in 1997. Nevada law provides for the certification of home inspectors of
structures by the Real Estate Division of the Department of Business and Industry. An applicant for certification as a certified residential
Inspector : (a) must furnish proof to the Division that he has successfully completed 1) not less than 40 hours of academic Instruction In
subjects related to structural Inspections In courses approved by the Division or equivalent experience as an Inspector, and 2) an examination
approved by the Division, and (b) must possess a high school diploma or Its equivalent. Experience as an Inspector must demonstrate abilitiy
of the applicant to produce a credible Inspection report according to the standards and requirements set In the statute and codes. Applicants
must submit to the Division a log of Inspections performed for a fee on a form supplied by the Division. Applicants must submit proof that
they have errors and omissions insurance of at least $100,000 and general liability insurance of at least $100,000. The law also provides that a
purchaser may n ot recover damages from a seller on the basis of an error or omission in the disclosure form that was caused by the seller's
reliance upon information provided to the seller by a certified inspector of real estate.

For more information, contact the Department of Business and Industry, Real Estate Division
(775) 687-4280 phone
(775) 687-4868 fax

New Jersey Licensure (Chapter 8, Title 45) enacted in 1998. New Jersey's "Home Inspection Professional Licensing Act," sets specific
educational and experience requirements in order to become a licensed home inspector. All home inspectors are required to: 1) complete high
school or its equivalent; 2) serve as a licensed associate inspector for at least one year; 3) perform at least 250 inspections; 4) carry $500,000
in insurance; and 5) pass the National Home Inspector Examination. Inspectors do not have to be a member or candidate of ASHI in order to
ta ke the exam. In order to become a licensed ass ociate home inspector under the law, an inspector must: 1) perform at least 50 inspections in
th e presence of a licensed inspector; and 2) pass the National Home Inspector Examination. Also, the law provides that, if home inspectors
fail to disclose problems or accept payment from another party in the transaction, they can lose their license. Home inspectors are regulated
by a five-member Home Inspection Advisory Committee, housed under the State Board of Professional Engineers and Land Surveyors.

In 2003, Public Law 2003, Chapter 77 was passed, amending the grandfathering requirements and extending the grandfathering window by
one year, until June 30, 2004. Home Inspectors now have until June 30, 2004 to obtain their licenses.

For more information, contact the Department of Law and Public Safety, Office of Consumer Protection at (973) 504-6200 phone and (973)
504-3538 fax/

http://ﬁaﬂfdrdcasualtyinsurance.com/ state_home_inspector.htm 10/8/2004
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North Carolina Licensure ( Chapter 143, Article 9F) enacted in 1993. The North Carolina "Home Inspection Licensure Act" provides for
the licensing and regulation of home inspectors through the creation of a Home Inspector Licensure Board within the Department of
Insurance. In order to become licensed as a home inspector, an individual must pass the licensing examination prescribed by the Board, have
minimum net assets or a bond in an amount determined by the Board (not less than $5,000 nor more than $10,000) and meet certain
educational conditions, including: 1) have a high school diploma or its equivalent, have been engaged as a licensed associate home inspector
for at least one year, and have completed 100 home inspections for compensation; 2) have education and experience the Board considers to be
equivalent to that in subpart 1. above; or 3) be licensed as a general contractor, architect, or professional engineer. In order to become licensed
as an associate home inspector, an individual must pass a licensing examination prescribed by the Board, have a high school diploma or its
equivalent, and be affiliated with or intend to be affiliated with a licensed home inspector and submit a sworn statement by the licensed home
inspector with whom the applicant is or intends to be affiliated certifying that the licensed home inspector will actively supervise and train the

applicant.
For more information, contact the Inspector License Board at (919) 661-5880.
Scroll down to Home Inspector Licensure Board

The General Statutes and the Administrative Code are meant to be used together.

Oklahoma Licensure (Section 858-622 of Title 59) enacted in 2001. The "Oklahoma Home Inspection Licensing Act" provides for the
licensing of home inspectors through the State Board of Health, and a newly created Committee of Home Inspector Examin ers (Committee).
The Committee is charged with advising the Board of Health in establishing rules relating to: 1) qualifications and examinations for licensure
(the committee has adopted the National Home Inspector Examination as the test for minimum competence), 2) renewal requirements, 3)

reinstatement of licenses, 4) continuing education, 5) standards of practice and prohibitions, 6) approval of schools and educational course
content for home inspection, 7) standards for schools to remain approved to provide courses of instruction, 8) reciprocity agreements, and 9)
investigative procedures. These Rules have been established in Title 310, Chapter 276. In order to take an examination for licensure, an
applicant must be at least 18 years of age, and successfully complete eighty (80) hours of home inspection training, or its equivalent, as
determined by the Committee. Renewal of licenses will be granted provided home inspectors attend five hours of continuing education within
the preceding 12 months. A grandfather clause is included as well, with a sunset date of January 1, 2002. Under the law, licensed home
inspectors will be required to carry no less than $50,000 of general liability insurance.

For more information, contact the Department of Heélth, Occupational Licensing at 1000 N.E. Tenth, Room 1204, Oklahoma City, OK 73117

Phone: 405/271-5288 FAX: 405/271-5254
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Oregon Certification (ORS 701.350, 355) enacted in 1997. The Oregon Home Inspection Certification Law requires individuals who
perform home inspections of two or more components to be certified by the Oregon Construction Contractors Board (CCB). An individual
must meet minimum training and/or experience requirements to take a comprehensive test, pass the test and complete continuing education
courses to renew certific ation. The Oregon Standards of Practice, Standards of Behavior and Definitions are adopted from the ASHI

home inspector must be an owner or employee of a business licensed with the CCB. Businesses that perform home inspections must be
licensed with the CCB in categories that require either a $10,000 or $15,000 bond and either a $300,000 or $500,000 liability insurance
policy. Amendment to current law (ORS 710.35, Chapter 812). The amendment to current law provides an exemption for a home inspector
acting within the scope of his/her certification or licensure, from licensure as a real estate appraiser.

Pennsylvania Trade Practice Act ( Act 114 of 2000, Title 68 enacted in 2000). The law in Pennsylvania provides a uniform definition for the
term "home inspection" and for a national home inspection association. It establishes that a home inspector shall conduct their inspection in
accordance with the standards of practice set forth by a professional home inspection trade association such as ASHI or the National
Association of Home Inspectors. It further outlines consumer remedies as they relate to a home inspection, and establishes penalties for
misrepresentations of fact in an inspection report. Under the law, home inspectors ar e required to maintain errors and omissions and general
liability insurance with coverage of not less than $100,000 per occurrence and $500,000 in the aggregate. The law is scheduled to take effect

in December 2001.

For more information, contact the Pennsylvania Bureau of Consumer Protection at (717) 787-9707.

Rhode Island Trade practice act enacted in 1996. The law in Rhode Island forbids home inspectors, pest control inspectors, and contractors
from doing work on property that is inspected prior to real estate sales. The law was passed to help eliminate activities that could present a

conflict of interest.

Licensure (Chapter 65.1) enacted in 2000. Rhode Island law creates a home inspector licensing law and requires that all home inspectors be
licensed. Home inspectors would be required to maintain $250,000 of liability insurance, pass the National Home Inspector Examination, and
abide by standards of practice and a code of ethics. NOTE: This law is currently not funded.

For more information, contact the RI Contractors' Registration Board at (401) 222-1268 phone or (401) 222-2599 fax.

http://harthrdcasualtyinsurance.com/ state_home _inspector.htm 10/8/2004
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South Carolina Licensure (Title 40, Chapter 59, Article 3) enacted in 1996. South Carolina law requires any person desiring to be a licensed
home inspector to file with the South Carolina Residential Builders Commission. A home inspector must show to the satisfaction of the
Commission that he is currently certified as a home inspector by an organization recognized by the Commission, that he has a minimum of
one year of experience as a home inspector under the supervision of a licensed inspector, and that he has performed a minimum of fifty

residential inspections.

For more information, including Rules and Regulations, contact the
Residential Builders Commission

(803) 896-4363 main

(803) 896-4603 for Home Inspectors

www.llr.state.sc.us :

South Dakota Licensure ( Chapter 36-21C) enacted in 2000. The South Dakota law provides for the regulation of home inspectors. The
South Dakota Real Estate Commission shall issue and renew certificates to licensed and registered home inspectors pursuant to the provisions
of this law. No person may provide a home inspection for compensation unless registered or licensed in the State of South Dakota. Applicants
for a license as a home inspector shall meet the following requirements; 1) Good moral character; 2) Completion of high school or
equivalency; 3) Employment as a registered home inspector for no less than one year and performance of not less than one hundred home
inspections for compensation; 4) Successful completion of the National Home Inspector Examination to assess minimum competence.
Applicants for registration as a home inspector shall meet the following requirements; 1) Good moral character; 2) Completion of high school

or equivalency; 3) Successful completion of an approved course of study; 4) Successful completion of registration exam.

Tennessee Certification (Title 62, Chapter 6, Part 3) enacted in 1997. Tennessee law only applies to the inspection of new construction and
authorizes such inspections if the inspector is: 1) a licensed contractor; 2) certified by the state as a fire prevention officer or building official;
3) certified by the Southern Building Code Congress; 4) certified by the Home Inspectors of Tennessee Association; or 5) cegtified by ASHI.
The law only applies to inspectors in certain counties in Tennessee.

httne/ hartfardraconaltirinonrancra ram lotate hame inenentar htm 10/2/2004 .
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Texas Administrative Code, Subchapter R, Rules. The law also requires home inspector applicants to work as apprentice inspectors under the
supervision of a professional licensed home inspector. If an applicant is unable to obtain an apprenticeship, educational course work and an

examination can be substituted. Home inspectors are regulated by the Texas Real Estate Licensing Board.
f

For more information, contact the Texas Real Estate Commission at
(512) 465-3900 phone or (512) 465-3910 fax.

Virginia Certification (Virginia Certified Home Inspectors Regulations) enacted in 2001. The Virginia certification law provides a voluntary
certification program for home inspectors in the state. However, no person may hold him/herself out as a "certified home inspector" without
meeting the certification requirement s prescribed by the Board. The Board may issue a certificate to practice home inspection to any
applicant who has successfully completed: 1) any educational requirements as required by the Board, 2) any experience requirements as
required by the Board, and 3) passed the National Home Inspector Examination. The Board may issue a certificate to practice as a certified
home inspector to any applicant who is a member of a national o r state professional home inspector association approved by the Board,
provided that the requirements for the class of membership in such association are equal to or exceed the requirements established by the
Board for all applicants. Because the law was enacted recently, the language does not include specific requirements. The Board is
undoubtedly working on creating those rules and requirements, in preparation for the law's July 1, 2003 effective date.

For more information, contact the Virginia Board for Asbestos, Lead, and Home Inspectors at (804) 367-8507.

Wisconsin Certification ( Chapter 440.97 ) enacted in 1998. Under Wisconsin's law, home inspectors must register with the State and pass
an examination approved by the Department of Regulation and Licensing. The law instructs the Department to consider the use of an
examination modeled after the National Home Inspector Examination. The law also requires that a home inspector perform a "reasonably
competent and diligent" inspection; however, the inspection is not required to be technically exhaustive. Home inspectors are prohibited from
limiting their liability from damages resulting in a failure to conduct a "reasonably competent and diligent" inspection. Also, inspectors are
prohibited from performing repairs, maintenance, or improvements to a structure that they have inspected within the last two years.

For more information, contact the Department of Regulation and Licensing at (608) 266-2112 phone or (608) 267-0644 fax or go directly to |
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Contact Us Now!
Hartford Casualty Unique Combination of Errors & Omissions and General Liability Insurance
with Legal Defense Insurance for the Home Inspector, Real Estate Appraiser,
Insurance Co. and Real Estate Broker/Agent

/ —{Contact

~Tur
HARTFORD

Sales and Executive personnel are available M-F 9
AM-5 PM Central Time

mavigateae

Home
Fax:

Typical Pricing (501) 621-7818

Quotation

General e-mail
Info@hartfordcasualtyinsurance.com

=T

Technical Assistance
Call Today Toll-Free! technical@hartfordcasualtyinsurance.com

Application 866/351-4680 .
Hartford Casualty Insurance Co.

.© 2004 Hartford Casualty Insurance Co. - All Rights Reserved. HOME - CONTACT

Probiems with site: Contact: Webmaster@hartfordcasuaityinsurance.com
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