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Why We Regulatey g

 Consumer Protection
 2010 census: 18.8 million Floridians, 3.3 million seniors
 About 2 million Medicare FFS enrollees
 Florida is issue age for post 10/1/93 issues
 Senior citizens are generally on fixed incomes

 New Products Should Be Adequately Priced
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Only Through I-portal y g p
Filings submitted through SERFF are then fed to EDMS



OFFICE OF INSURANCE REGULATIONOFFICE OF INSURANCE REGULATION

I-File User Guide – Life & Health

 http://www.floir.com/siteDocuments/LHIF
ileUserGuide.pdf
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Common Mistakes in Assembling a Filing

 The initial submission USDL must be correct 
d l

g g

and complete
 Directions may be found at 

htt // fl i / it D t /OIR B2http://www.floir.com/siteDocuments/OIR-B2-
1507A.pdf 

 Use descriptive titles when uploading Use descriptive titles when uploading 
documents
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Common Mistakes in Assembling a Filingg g

 The initial submission USDL must be correct and 
completecomplete

 Directions may be found at http://www.floir.com/
it D t /OIR B2 1507A df siteDocuments/OIR-B2-1507A.pdf 

 Use descriptive titles when uploading documents
ll l h b b l All numerical exhibits must be in excel

 Most common mistake in a response –
F il t hit th “ b it” b ttFailure to hit the “submit” button

 Allow multiple people access to workbench



Medicare Supplement Specific ItemsMedicare Supplement Specific Items
 Sub-Type of Insurance Codes: based on the NAIC 

codes but not plan specific They are “type” specificcodes, but not plan specific. They are type  specific. 
Most common:
 MS02I – individual pre-standardMS02I individual pre standard
 MS02G – group pre-standard
 MS04I – individual Medicare Select
 MS05I – individual std Medicare Supplement
 MS05G – group std Medicare Supplementg p pp
 MS06 – combination of other codes
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Refund/Credit Calculation Filings

 Select the correct Line of Business

Refund/Credit Calculation Filings









Refund/Credit Calculation Filings

 Select the correct Line of Business

Refund/Credit Calculation Filings

 Use the correct forms: found at 
http://www.floir.com/Sections/LandH/Product
Review/is_lhfr_AddRfilCerRep.aspx#3

 Must be submitted in excel
 Must be signed
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Medicare Supplement Rate Collection Systempp y

 Affirm that rates are being filed in the 
I iInterrogatories
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Interrogatories
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Medicare Supplement Rate Collection SystemMedicare Supplement Rate Collection System

 Affirm that rates are being filed in the 
InterrogatoriesInterrogatories

 Set up the “Filing Tree”
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Medicare Supplement Rate Collection SystemMedicare Supplement Rate Collection System

 Affirm that rates are being filed in the 
InterrogatoriesInterrogatories

 Set up the “Filing Tree”
C th t f i fili if Copy the tree from a previous filing if 
there are prior filings on the block
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Medicare Supplement Rate Collection SystemMedicare Supplement Rate Collection System

 Affirm that rates are being filed in the 
InterrogatoriesInterrogatories

 Set up the “Filing Tree”
C th t f i fili if th Copy the tree from a previous filing if there 
are prior filings on the block

 Maintain territory names from filing to filing Maintain territory names from filing to filing.
 Rate schedules are required for all forms.
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Rate Collection System Users ManualRate Collection System Users Manual

 Detailed directions may be found at:

http://www floir com/siteDocuments/http://www.floir.com/siteDocuments/
MedigapRateCollectionSystemUser
Manual.pdfManual.pdf
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Review Process

 Timely initial review

Review Process

 Adequate pricing of new products
 Assumptions should reflect the company’sAssumptions should reflect the company s 

experience for existing similar products or 
applicable industry data

C i i h h ’ f li d i h Consistent with the company’s portfolio and in the 
context of the market

 Emphasis on plan relativities: plans with moreEmphasis on plan relativities: plans with more 
benefits have higher premiums
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Review Process – Rate Revisions
 Require pooling similar forms

Review Process Rate Revisions

 For Medicare Supplement, pooling is required 
across an entire “type”.  This includes across plan 
generationsgenerations.

 Will consider variations by plan only to correct 
premium relationships based on benefit relativities.p u a o p ba d o b a
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Review Process – Rate Revisions
 For Medicare Supplement & other high frequency 

claim products experience through last calendar

Review Process Rate Revisions

claim products – experience through last calendar 
quarter and projected over the entire lifetime

 Must include experience by duration within Must include experience by duration within 
experience year

 Incurred claims: must be by incurral year Incurred claims: must be by incurral year
 Projections: no new business & future rate 

increases after current equal to medical trendincreases after current equal to medical trend
 Valuation date is endpoint of actual experience
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Experience Content & FormatExperience Content & Format
Complete experience facilitates review:

S d f b f d Suggested format may be found at 
http://www.floir.com/siteDocuments/DurationalExp
erienceRateAnalysisExample pdferienceRateAnalysisExample.pdf 

 Format for detail by duration within experience year 
found atfound at 
http://www.floir.com/siteDocuments/DurationalExp
erienceRateAnalysisExamplepage2.pdf y p p g p
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Review Process – Rate RevisionsReview Process Rate Revisions

Key Principle:  A company should be able to 
revise rates to get the future back to 
where it was expected to be, based on 

i ipricing.



OFFICE OF INSURANCE REGULATIONOFFICE OF INSURANCE REGULATION

Review Process – Rate RevisionsReview Process Rate Revisions
 Loss Ratio Tests:

 Florida rules involve both a future and a 
lifetime loss ratio test.  Both must be met! (the 
NAIC Model rule for Medicare Supplement alsoNAIC Model rule for Medicare Supplement also 
has these) 
 For Medicare Supplement filings there are twoFor Medicare Supplement filings, there are two 

additional relevant tests:
 SSA’94 Test
 3+ duration test
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Review Process – Rate RevisionsReview Process Rate Revisions
 Review focuses on actual to expected analysis

 With issue age rate structures the durational expected loss ratio With issue age rate structures, the durational expected loss ratio 
curve is generally continually increasing, and the future expected loss 
ratio is greater than the lifetime target at all points after inception. 

 Attained age claim costs by benefit Attained age claim costs by benefit

 Part A always increases

 Part B coinsurance alone will max around  age 85 or so, and then drop 
off some

 Only Plan A has a sufficiently heavy Part B benefit for curve to turn down

 Most companies traditionally file one composite curve for their block Most companies traditionally file one composite curve for their block
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Common ProblemsCommon Problems

 Failure to read Rules 69O-149 and 69O-156, 
F A C d id h i d i f iF.A.C. and provide the required information.

 Failure to address issues raised in preceding 
filifiling.

 Experience by duration within experience year is 
essentialessential.

 Medical trend – that experienced by block is 
considered first to the degree credibleconsidered first to the degree credible.
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Common ProblemsCommon Problems

 Seasonality of claims

 PLEASE file every year!
Best for block health & it’s required by law!q y

 Poor labeling – I can’t read your mind!

A ! Th fili t b i t ll Accuracy! The filing must be internally 
consistent.
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Medicare Supplement Consumer WebsiteMedicare Supplement Consumer Website

 Enables consumers to see currently approved 
premiums for all companiespremiums for all companies

 Located at: 
https://apps fldfs com/mcws/CWSSearch aspxhttps://apps.fldfs.com/mcws/CWSSearch.aspx

 Searches database using their personal 
characteristicscharacteristics.
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Questions . . .Questions . . .
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Thank You.Thank You.

Linda Ziegler, Actuary
Florida Office of Insurance Regulation

Life & Health Product ReviewLife & Health Product Review

850.413.5032

Linda.Ziegler@floir.com


