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Improving Filing Submissions

Only one type of insurance submitted in each filing

Disability           Cancer             AD&D
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Improving Filing Submissions

Choose the right type of insurance or the filing will 
be returned as…
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Improving Filing Submissions

Avoid Being Returned Incomplete
• Check the type of insurance from prior filings
• Call if you have questions
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Improving Filing Submissions

If a Filing is Returned Incomplete
• It must be resubmitted in its entirety via i-file
• You cannot “Add to a Submitted Filing” once a 

final action has been taken 
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Improving Filing Submissions

Medicare Select Quarterly Provider Directory Filing
• Line of Business – Accident & Health
• Type of Insurance – Individual or Group 

Medicare Supplement – Medicare Select (MSO4I 
or MSO4G)

• Filing Purpose – Forms Only 
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Improving Filing Submissions

Group Conversion 
• Accident & Health (450)

- Health – Conversion (HO6)
• Health Maintenance Organization (718)

- Group Health Organizations (HOrg02G)
- Conversion (HOrg02G.001)
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Improving Filing Submissions

Submit Rate Pages in a Separate Document
• Rate pages only will be stamped
• Not every exhibit with numbers should be 

classified as “Manual/Rate Pages”
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Improving Filing Submissions

Provide appropriate names for uploaded documents
• Be specific with your titles
• Here is what we’d like to see
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Improving Filing Submissions

Submit Exhibits in Excel
• Rule 69O-149.006(3)(b)23, FAC
• Include formulas
• Provide an additional copy as a .pdf if you like
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Improving Filing Submissions

Illustrative Experience Exhibit (2/04)
• Rule 69O-149.006(3)(b)23, FAC
• Use “illustrative experience exhibit” in the search 

function on www.floir.com
• The current location is subject to change 

http://www.floir.com/pdf/DurationalExperienceRateAnalysisExample.pdf

• Here is a what you are looking for (2 pages)
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Improving Filing Submissions

Save Documents in a Print Ready Format
• This is how it will be archived
• Here are some examples
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Improving Filing Submissions

What if a document is “Trade Secret”?
• Upload the document using the trade secret 

feature in the I-portal
• Provide a second document explaining why this 

is exempt from public viewing
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Scroll Down
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Improving Filing Submissions

Streamlined Rate Filing for Non-Credible Blocks
• Rule 69O-149.003(5), FAC
• Allows for a streamlined rate filing that does not 

exceed the safe harbor trend for medical 
expense products
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Improving Filing Submissions

Filing Exemption for Non-Credible Blocks
• Rule 69O-149.007(7), FAC
• Non-credible on a nationwide basis
• Request shall be made annually
• Letter indicating nature of the filing, type of 

product, and reason for the request
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Improving Filing Submissions

Florida Credibility Standards
• Rule 69O-149.0025(6), FAC
• Low expected claim frequency products use 

claim counts (critical illness, LTC, etc.)
<200 claims - 0%, >1,000 claims - 100% credibility
(over, at most, the past 5 year period)

• Otherwise use number of policies inforce
<500 policies - 0%, >2,000 policies - 100% credibility
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Improving Filing Submissions

Definition of a Claim
• Rule 69O-149.0025(6)(b)2, FAC
• A claim is counted as the first incidence or 

diagnosis of an event resulting in a covered 
benefit or series of covered benefits. It is not 
each provider encounter or service that may 
provide care or benefits due to such event.
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Improving Filing Submissions

Large Group Exemption
• Section 627.410(6)(a), FS
• Applies to forms that cover only 51 or more 

lives
• If it covers both small and large group under the 

same form, both the small and large group rates 
must be provided
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Improving Filing Submissions

Prior Filings as a Resource
• Use the prior filings including correspondence as 

a reference when creating your next filing  
• If the same question is asked in every filing, 

make that answer standard in your initial 
submission
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Improving Filing Submissions

Statutes & Rules
• Read the appropriate Statutes and Rules, 

especially if these are referenced in 
correspondence from the Office

• Florida Administrative Code – www.flrules.org
• Florida Statutes – www.leg.state.fl.us
• These are your friends
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SESRS

Small Employer Sample Rate Search
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SESRS

• Provides sample rates for
- Standard Benefit Health Plan
- Basic Benefit Health Plan
- High Deductible Health Plan (a.k.a. HSA plan)

• Required to offer these options to the entire 
small employer market

• This is not a rate quoting system
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SESRS

Find the Small Employer Sample Rate Search on 

www.FLOIR.com
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QUESTIONS?         
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