OFFICE OF INSURANCE REGULATION Docketed 'ﬁ—m

IN THE MATTER OF: CASE NO.: 89706-07-CO

HEALTH OPTIONS, INC.

CONSENT ORDER
THIS CAUSE came on for consideration as the result of an agreement between HEALTH
OPTIONS, INC. (hereinafter referred to as “HEALTH OPTIONS”) and the OFFICE OF
INSURANCE REGULATION (hereinafter referred 10 as the “OFFICE"). Following a complete
review of the entire record, and upon considaration thereof, and being otherwise fully advised in
the premises, the OFFICE hereby finds as follows:
1.
proceeding.
2.

The OFFICE has jurisdiction over the subject matter of, and parties to, this

HEALTH OPTIONS is a domestic health maintenance otganization authorized to

transact insurance business in Florida, and is subject to the jurisdiction and regulatxon of the
OFFICE pursuant to the Florida Insurance Code.

3. The OFFICE has conducted an investigation of HEALTH OPTIONS pursuant to

Section 641.3905, Florida Statutes. As a result of the investigation, the OFFICE has determined
that HEALTH OPTIONS raised ity rates for HMO Conversion A and Conversion B

policyholders during periods other then contract renewal in violation of the following Florida
Statutes and Florida Administrative Code Sections:
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& pursuant to Scction 641.3903(10)(b) Florida Statutes, insurers may not

collect premiums, or charges for health maintenance coverage, in excess of the HMO's

application classifications and rates filed and approved by the OFFICE, and as specified in the
health maintenance contract;

b.  pursuant to Rule 690-191.055(3)b)14, Florida Administrative Code, rate
¢changes may occur only on contract renewal; and

¢.  pursuant to Rule 690-191.033(1)b), Florida Administrative Code, the

heneﬁtandrcnewdperiodsshnllbenoimﬂmnmlvenwnthsfornon-groupandgmnp
subscriber contracts,

4. HEALTH OPTIONS expressly waives its right to a hearing in this matter, the

making of findings of fact and conclusions of law by the OFFICE, and all further and other
proceedings herein to which the parties may be entitled by law or rules of the OFFICE.
HEALTH OPTIONS hereby knowingly and voluntarily waives all rights to challenge or to
contest this Consent Order in any forum now or in the future available to it including the right to
any administrative proceeding, circuit or federal court action, or any appeal.

5. HEALTH OPTIONS agrees that fajlure 1o adhere to one or more of the terms and

conditions of this Consent Order shall constitute a violation of a lawful order of the OFFICE, and

shall subject HEALTH OPTIONS to such administrative action as the OFFICE may deem
i
appropriate.

6. HEALTH OPTIONS agrees that upon the execution of this Consent Order, it shall

be subject to the following terms and conditions:

a. HEALTH OPTIONS shall pay a penaity of twenty-five thousand doilars

($25,000) and administrative costs of three thousand dollars ($3,000) on or before the thirtieth ‘
(30™) day after which this Consent Order is executed.
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b. HEALTH OPTIONS shall, within thirty (30) days of execution of this

Consent Order, refund the difference in premium to all Conversion A and Conversion B
policyholders affected by rate increases effective on dates other than their contract anniversary
dates. If HEALTH OPTIONS has previously made the refunds required in this sub-paragraph,

6.b., HEALTH OPTIONS shall provide documentation as described in sub-paragraph 6.c. that ‘

such refunds were made to policyholdets. _

c. HEALTH OPTIONS shalt, within sixty (60) days of &xecution of this
Consent Order provide a report, certified by an officer of the Company to beu'ue and cotrect,
confirming that HEALTH OPTIONS has paid each affected conversion policyhjolder, a refund or
credit of the difference of premium. This report will include the policyholder name, policy

number, address, effective date, amount of premium difference refunded or credited, and the date

paid.

d. HEALTH OPTIONS is hereby placed on notice of the requirements of the
above referenced sections of law and agrees that any. future violations of these sections or the
statutes named therein by HEALTH OPTIONS may be deemed willful, subjecting HEALTH

OPTIONS to the appropriate penalties associated therewith.
7.

attorney's fees.
WHEREFORE, the agreement between HEALTH OPTIONS, INC. and the OFFICE OF

INSURANCE REGULATION, the terms and conditions of which are set forth above, is
approved.
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FURTHER, all terms and conditions contained herein are hereby ORDERED.

DONE and ORDERED this !L}z" day of_‘jﬂngp 2007..

g@iﬂﬂ? I MeCarty, Commissioner
ffice of Insurance Regulation
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By execution hereof HEALTH OPTIONS, INC. consents to entry of this Consent Onrder, agrew
without reservation to all of the above terms and conditions, and shall be bound by a1 prowsmns
herein.  The undersigned fepresents, pursuant to Section 624.310, Florida Statutes, that he/sln:

has the authority to bind HEALTH OPTIONS, INC to the terms and conditions of this Consent
Order.

BEfVreopTiods, INC

Corporate Seal
STATEOF L Logid A e::b'c‘-)
COUNTYOF PovAc ! _

{zre Oymsﬂmeﬁwusmlmowledgedbefmmcﬂus@ day of June 2007,

(Name offperson) (type of muthority. . « ¢.8. officer, trustee attorney in fact) ;

o _Herett Opriens | (nc. | | |

(company name)
ASi AnheN ) / —
SOTAN EA&RA‘/ QeNIT
(Prir, Type ot Stamp Commissitoed Name of Notary) |

or Produced Identification

Personally Known___ DK
Type of Identification Produced

[NOTARIAL SEAL]
My Commission Expires:
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COPIES FURNISHED TO:

RANDY KAMMER, VICE PRESIDENT

Health Options, Inc./Blue Cross & Bue Shield of FL,
4800 Deerwood Campuys Parkway

Jacksonville, FL 32246

ED GARCIA, ASSISTANT GENERAL COUNSEL
Health Options, Inc./Blue Cross & Blue Shield of FL
4800 Deerwood Campus Parkway

Jacksonville, FL 32246

PAULA CREWS, LEGAL AFFAIRS DIVISION
Health Options, Inc./Blue Cross & Blue Shield of FL
4800 Deerwood Campus Parkway

Jacksonville, FL 32246

SAM BINNUN, DIRECTOR .
Florida Office of Insurance Repulation
Matket Investigations

200 East Gaines Street, Room 216E
Tallahassee, Florida 32399-4210

DIANE ZECCHINO-LUKIN, » ASSISTANT GENFRAL COUNSEL
Florida Office of Insurance Regulation

Legal Services Office

200 East Gaines Street

Larson Building

Tallahassee, FL 32399.4206




