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OFFICE OFINSURANCEREGULATION

KEVIN M. MCCARTY
COMMISSIONER

IN THE MATIER OF:

EMC NATIONAL LIFE COMPANY
Life and Health Market Conduct Investigation

CASE NO: 83931-05-CO

/

CONSENTORDER

THIS CAUSE came on to be consideredas the result of an agreementbetween EMC

NATIONAL LIFE COMPANY (hereinafterreferred to as "EMC") with the OFFICE OF

INSURANCEREGULAnON (hereinafterreferredto as the "OFFICE"). Following a complete

review of the entire record, and upon considerationthereof, and being otherwisefully advisedin the

premises, the OFFICEhereby finds as follows:

1. The OFFICEhasjurisdiction over the subjectmatter and parties to this proceeding.

2. EMC is a foreign insurer authorized to transact insurance business in Florida.

3. The OFFICE has conducted an investigation ofEMC pursuant to section

624.318, Florida Statutes. As a result of such investigation, the OFFICE has determined that

EMC committed the following violations of Florida Statutes, due to its failure to file annual rate

certifications for its cancer policies for a period of seven (7) year, in violation of section

627.410(7) (a), Florida Statutes, that requires that insurer shall make an annual filing with the

OFFICE no later than twelve (12) months after its previous filing.



4. The OFFICE AND EMC expressly waive a hearing in this matter, and the making

of Findings of Fact and Conclusions of Law by the OFFICE, and all further and other

proceedings herein to which the parties may be entitled by law or rules of the OFFICE. EMC

hereby knowingly and voluntarily waives all rights to challenge or contest this Consent Order in

any forum flOWavailable to it, including the right to any administrative proceeding, circuit, or

federal court action or any appeal.

5. EMC agreesthat failure to adhere to one or more of the terms and conditions of

this Consent Order shall constitute a violation of a lawful order of the OFFICE, and shall subject

EMC to administrative action as the OFFICE may deem appropriate.

6. EMC agrees that upon the execution of this Consent Order, it shall be subject to

the following terms and condition:

a. EMC shallpay an administrativepenalty of twenty thousand dollars ($20,000)

and costs of two thousand dollars ($2,000) on or beforethe 30tlJday after this ConsentOrder is

executed.

b. EMCshall implementproceduresto assurethat annual rate certificationswill be

filed in the future on all health insuranceproducts for which such certificationsare requiredby

Florida Statutes,and a copy of such procedures,certifiedby an officer ofEMC, shall be providedto

the OFFICEby the 30thday after this ConsentOrder is executed.

c. EMC is herebyplaced on notice of the requirementsof the above-referenced

sections ofIaw and agrees that any futureviolationsof these sectionsby EMC may be deemed

willful, subjectingEMC to appropriatepenalties.

7. Except as noted above, each party to this action shall bear its own costs and

attorney's fees.



WHEREFORE,the agreementbetweenEMCandthe OFFICE, that EMC shalltimely

submitits annualrate filings,the tenus and conditionswhichare set forth above, is approved.

FURTHER, all tenus and conditions containedherein are hereby ORDERED.

DONE and ORDERED this c;(~ day of F~ , 200~.

K~n M. McCarty
Commissioner

Officeof InsuranceRegulation



Byexecutionhereof, EMC NATIONAL LIFE COMAPNY.,consent to entry of this Order,
agreeswithout reservation to all of the abovetenns and conditions and shall be bound by all
provisionsherein. The undersigned represents that he/she has the authority to bind EMC
NATIONAL LIFE COMPANY, to the tenns and conditionsoftills Consent Order.

EMC NATIONALLIFE (tOMPANY

By: L -- ~- ---

Corporate Seal Print Name: Alo"n ~tl'lsitl~

Title: 'Pr85; ~ o..C1dCoo

Date: 15 i="~i"u.. ar'l 2oCto

State of \ 9.A-t..L~

COllllty of p~

Theforegoing instrument was acknowledgedbefore me this 15t" day of ~OO lo.

by

~ - ,.c,-. ~

(Signatureof1%tary PUblic)J

(P~;;h,;,s~p~mmiSsiOned
Name of Notary Public)

Personally Known 'b. or Produced Identification

Type of Identification Produced

My Commission Expires:
.::l-(p-o'1



Alan Dale Huisinga, President
EMC National Life Company
4095 NW Urbandale Drive
Urbandale, Iowa 50322-7914

Sam Binnun, Director
Office of Insurance Regulation
Market Investigations
200 East Gaines Street
Tallahassee, Florida 32399-4210

Judy Maynor, Insurance Analyst
Office of Insurance Regulation
Market Investigations
200 East Gaines Street
Tallahassee, Florida 32399-4210

Carl B. Morstadt III
Assistant General Counsel

Office of Insurance Regulation
Legal Services Office
200 East Gaines Street
612 Larson Building
Larson Building, 645A-7
Tallahassee, Florida 32399-4206
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