FILED

| e : .
OFFICE OF INSURANCE REGULATION DEC 80 2008
QFFICE OF
KEVIN M. McCARTY - INGRAOR TERLpATION
COMMISSIONER Onchated BY: o Lol
IN THE MATTER OF: CASE NO.: 97687-08-CO
AETNA HEALTH, INC.
Life and Health Market Investigation
- - /
CONSENT ORDER

THIS CAUSE came on for consideration upon agreement between AETNA HEALTH,
INC. -(hereina'fter referred to as “AETNA HEALTH”) and the OFFICE OF INSURANCE
REGULATION (hereinafter referred to as the “OFFICE”). Follow_i.ng a complete review of the
eritire record, and upon consideration thereof, and being otherwise fully advised in the premises,
the OFFICE hereby ﬁncis as follows: |

1. The OFFICE has jurisdiction over the subject métter of, and parties to, this
proceeding.

2. | AETNA HEALTH is a ciome.s,tic insurer authorized to transact Heath Maintenance
Organization insurance business in Florida, and is subject to the jurisdiction and fegulation of ti:e
OFFICE pursuant to the Florida Insurance Code.

3. The OFFICE conducted an investigation of AETNA HEALTH pursuant to Section
641.3905, Florida Statutes. As a result of such investigation, the OFFICE has determined
AETNA HEALTH violated the following provision of the Fiorida Insurance Code:

a. Sectlon 641 386(1)(a), Florida Statutes — With respect to a health mamtenance

contract, no person shall, unless licensed and appomted as a health insurance agent in accordance



with the applicable provisions of the Florida Insurance Code solicit contracts or .procure
-applications.

4. AETNA HEALTH expressly waives a hearing in this matter, and the making of
B :;'Fihdings of P";;;.t& arllc‘lﬁ(;;hb.lusi;ms o‘f“Law by the ‘O'FlFICE, and all further and other proceedmgs '
herein to which the parties may be entitled by law or rules of the OFFICE.- AETNA HEALTH
hereby knowingly and voluntarily waives all rights to challenge or to contest this Consent Order,
in any forum now or in the future available to it, including the right to any administrative
proceeding, circuit or federal court action, or any appeal.

5. AETNA HEALTH agrees upon the execution of this Consent Order it shall be subject
to the following terms and conditions:

a. AETNA HEALTH is assessed an administrative penalty of Twenty-Five
Thousand Dollars ($25,000) and administrative costs of Three Thousand Dollars ($3,000). Due
to the unique facts and circumstances of this case, the OFFICE waives the Twenty-Five
Thousand Dollar ($25,000) administrative penalty. Accordingly, AETNA HEALTH shall remit
the remaining Three Thousand Dollar ($3,000) administrative costs on or before the thirtieth
{30th) day after ﬁds Consent Order is executed.
b. AETNA HEALTH shall, within thirty (30) days of the execution of this Consent

Order, provide to the OFFICE a certification signed by an officer of the Company that all
policyholders with an inforce policy have received notification that a Florida licensed and
appoix;ted agent has been assigned to their policy; and the electronic application process insures
that no health insurance policy is &elivered or issued for delivery, unless the application for such
policy is taken by, and the delivery of such policy is made through, an insw.n'ancc agent'o-f the

insurer duly licensed and appointed under the laws of this state.
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6. AETNA HEALTH is hereby placed on notice of the requirements of the above
referenced éection -of law, and agrees any future violations of this section by AETNA HEALTH
may be deemed willful, subjecting AETNA HEALTH to appropriate penalties.

| 7. AETNAHEAL‘I‘I—I agréé; thefallure to a&heﬁ; to one or mofc bf thé above terms and
conditions of this Consent Order shall constitute a violation of a léwﬁﬂ order of the OFFICE, and
shall subject AETNA HEALTH to such administrative action as the OFFICE may deem
: appropriate. -
8. Except as noted above, each party to this action shall bear its own costs and
~ attorney's fees.
WHEREFORE, the agreement between AETNA HEALTH and the OFFICE, the
terms and conditions of which are set fonh above, is APPROVED. |

FURTHER, all terms and conditions above are hereby ORDERED.

DONE AND ORDERED this 20 _ day of December~, 2008.

Lot 1 ITat

Commissioner
Office of Insurance Regulation
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By execution hereof, AETNA HEALTH, INC. consents to entry of this Consent Order,
agrees without reservation to all of the above terms and conditions, and shall be bound by all
provisions herein. The undersigned represents that he or she has the authority to bind AETNA

HEALTH, INC. to the terms and conditions of this Consent Order. '

ET —7
. By:
, 1
Corporate Seal Print Name: L:,j arlg‘(en % Ly_‘%
Title: Fresid: Wct’

Date: fZ//ﬁ/ZOOB

STATE OF TEXAS
COUNTY OF \B/\c LLASS

The foregoing instrument was acknowledged before me this C,+L3ay of M’]
2008,by_C.. Cacleton Kina , who ispersonally known)to me or has

¥

produced the following identification __ ~ As A 1L

LINDA J, LAPERLE
Notary Public, State of Texas

My Commission Expires .
"oy 10,2009 Looa  lafo 2o

Signature of lﬂ(jary
[Notagial Seal] | _ B o
| Lioby J-LAFERLE
. Print or Type Name
My Commission Expires: {\-‘-QL) 149 2co 9
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COPIES FURNISHED TO:

MARK BERTOLINI, PRESIDENT
Aetna Health, Inc.

151 Farmington Avenue

Hartford, CT 06156 . - . -

MIKE SEALE, REGIONAL COMPLIANCE DIRECTOR
Aetna Law & Regulatory Affairs

11675 Great Oaks Way, Alpbaretta, GA 30022

Phone: 770.250.0041

Fax: 860.262.9603

Email: SealeTM(@Aetna.com

JIM BENNETT, DIRECTOR

Office of Insurance Regulation, Market Investigations
200 East Gaines Street, Room 216E

Tallahassee, Florida 32399-4210

MOHAMMAD SHERIF, ATTORNEY
Florida Office of Insurance Regulation
Legal Services Office

200 East Gaines Street

647D Larson Building

Tallahassee, Florida 32399-4206
Phone: 850.413.4279

Fax: 850.922.2543

Email: mohammad.sherif@floir.com
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