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Notice to all Life and Health Insurers

Starting November 14, submissions to OIR’s Life and Health Forms and Rates section will be
conducted through the Insurance Regulation Filing System (IRFS). Upon launch, all new filings
will be submitted through IRFS and filers will be prevented from accessing the “submit new
filing” option in IFile. Filings submitted before November 14 will remain in IFile and be
accessible through the workbench. Any unsubmitted filings in IFile will need to be submitted
before November 14. Additional instructions and directions can be found on the IPortal home

page.

IRFS is a streamlined system designed to enhance the filing experience. New features include a
spreadsheet-based template for the rates section of the Universal Standardized Data Letter and an
option for filers to set a password for individual filings, allowing multiple users to access and
work within the filing.

An IRFS introduction presentation will be held during the OIR Summit on January 15, 2019, and
compliance officers who attend will have an opportunity to create test filings with the help of
OIR staff. OIR will also be conducting a live webinar for interested parties on November 20,
2018. Additional information regarding the webinar will be posted on the IPortal home page in
the near future.

Have a question? Call (850) 413-5047 or email IRFSHelp@floir.com to contact Life and Health
Product Review staff who can assist you with the new filing interface.
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