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Introduction

• Few Rate Collection System (RCS) 
changes for HO/DF

• Today’s talk:
– Common procedural errors
– RCS features you may not be aware of
– Questions / Comments
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Common Procedural Errors I
• Interrogatories
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• Interrogatories
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Common Procedural Errors I
• Interrogatories

– Be sure to answer correctly. Once submitted you 
cannot change.

– Inclusion of RCS is triggered by one of these 
questions. (“Does this filing include rates or rating factors 
that result in a rate change to the Office’s RCS rating 
examples OR is there an overall rate change associated with 
this filing OR does this filing include the introduction of a new 
program?”)

– If unsure, ask.



6

Common Procedural Errors II
• RCS “Start Over”
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Common Procedural Errors II

• RCS “Start Over”
– “Start Over” deletes all RCS data in 

database for this filing.
– Use ONLY when asked to by OIR to make 

corrections. (For example, to fix the 
program name, territory set, policy types or 
the initial Rate Level Effect data.)

– If unsure, ask.
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Common Procedural Errors III
• RCS Rating Examples

HO-3 $150K New Construction: Masonry structure insured for replacement cost at $150,000 with a 
2% Hurricane Deductible and a $500 deductible for all other Section I perils combined; Other 
structures insured at 10% of the amount of insurance on the structure; Contents insured for 

replacement cost at 50% of the amount of insurance on the structure; Loss of Use insured at 20% of 
the amount of insurance on the structure; $100,000 Liability coverage; $1,000 Medical expense; 
Ordinance or law coverage provided at 25% of the amount of insurance on the structure; I.S.O. 

Protection Class 4; I.S.O. HO-3 POLICY TYPE.  The rates should be ANNUAL RATES for NEW 
BUSINESS for a 40 YEAR OLD INSURED with NO CLAIMS IN THE PAST 3 YEARS and a 
NEUTRAL CREDIT SCORE.  The structure was built in 2005 and does NOT have a hip roof. 
Sinkhole coverage is included with a $500 deductible. The ONLY recoupment that should be 

included in the rate is the Florida Hurricane Catastrophe Fund reimbursement premium recoupment, 
if applicable.
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Common Procedural Errors III
• RCS Rating Examples (Note changes)

– Minimum Windstorm Loss Mitigation Credit assumed on 
structures built after the implementation of the 2001 Florida 
Building Code (FBC)

– Include sinkhole coverage at $500 deductible
– Exclude screened enclosure and mold coverage (If included 

in the base policy, note this in the Risk Description and 
include the limit)

– Do not include recoupments, except Florida Hurricane 
Catastrophe Fund (FHCF) premium recoupment

– Do not include emergency FHCF or Citizens recoupments
– Include Managing General Agent (MGA) fee, if applicable 
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Common Procedural Errors IV
• Rate Level Effect (RLE) Form
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Common Procedural Errors IV
• Rate Level Effect (RLE) Form

– If less than one year of experience, do not 
complete (submit with zeros for Total Amount of 
Insurance, Earned House Years (EHY), Earned 
Premium @ Current Rate Level (EP@CRL), 
Current Average Annual Premium and Proposed 
Average Annual Premium)

– Use 12 months ending earned data (not in-force)
– RLE forms and Rate Level Indications Workbook 

must balance (statewide EHY and EP@CRL totals)
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RCS Features I
• Can separate Hurricane and Non-Hurricane 

Rate Level Effects
– Why you might want to do this (e.g., different 

hurricane/non-hurricane territory sets)
– When you are required to do this (complete 

separate hurricane and non-hurricane rate 
indications)

– How to do this – by defining separate hurricane 
and non-hurricane territory sets (even if the sets 
are equivalent)
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• Define separate Hurricane and Non- 
Hurricane Territory Sets
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RCS Features II
• Statewide Rate Level Effect Form is 

generated for you from the RLE form
– Be sure to review and save the Statewide 

RLE each time you update any associated 
RLE forms
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Questions / Comments

• Robert.Lee@floir.com
• Ken.Ritzenthaler@floir.com
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