
Health and Human Services Contact Information 

 
Qualified Health Plan (QHP) application and process, USP Class Count Drug 
Service, and Other Exchange Questions: 

Contact the Exchange Operations Support Center (XOSC) Help Desk: 

Email: CMS_FEPS@cms.hhs.gov 
Phone: 1-855-CMS-1515 
 
Training Opportunities: 

www.REGTAP.info has a Thursday webinar series and Wednesday HIOS user group calls 
 
Company registration for the Health Information Oversight System (HIOS): 

https://portal.cms.gov/. (Please allow 24 hours to complete registration.) 
 
HIOS registration technical support: 

Email: CMS_FEPS@cms.hhs.gov 
Phone: 1-877-343-6507 
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