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OFFICE OF INSURANCE REGULATION

KEVIN M. MCCARTY
COMMISSIONER

IN THE MATTER OF: CASE NO.: 76868-04-CO

SAFECO INSURANCE COMPANY OF AMERICA
FIRST NATIONAL INSURANCE COMPANY OF
AMERICA, and GENERAL INSURANCE COMPANY
OF AMERICA

CONSENT ORDER

THIS CAUSE came on for consideration as the result of an agreemen.t between
SAFECO INSURANCE COMPANY OF AMERICA, FIRST NATIONAL INSURANCE
COMPANY OF AMERICA, and GENERAL INSURANCE COMPANY OF AMERICA,
hereinafter referred to as “SAFECO COMPANIES” and the OFFICE OF INSURANCE
REGULATION, (hereinafter referred to as the “OFFICE”). The OFFICE, following a complete
review of the entire record and upon consideration thereof and being otherwise fully advised in

the premises, hereby finds as follows:

I. The OFFICE has jurisdiction over the subject matter of and parties to this
proceeding.
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2. The SAFECO COMPANIES are foreign property and casualty insurers
authorized to tramsact insurance business in Florida and are subject tp the jurisdiction and
regulation of the OFFICE pursuant to the Florida Insurance Code.

3. The OFFICE conducted .a property and casualty market conduct
investigation of the SAFECO COMPANIES, pursuant to Section 624.3161, Florida Statutes and,
as a result, it has been determined that the SAFECQ COMPANIES have violated the following
provisions of the Florida Insurance Code and Florida Administrative Code, to wit:

Homeowners
S_ection 626.0651(13)(a), Florida Statutes, Failure to File Underwriting Rules.

Rule 690-125.004, F.A.C., Failure to Establish, Adhere to, and Maintain
Accurate Written Procedures Regarding the Use of Credit Reports.

4. The OFFICE and the SAFECO COMPANIES expressly waive their right to a
hearing and waive their right to all other proceedings which the parties may be entitled by law.
The SAFECO COMPANIES hereby knowingly and voluntarily waive all tights to challenge or
to contest this Order, in any forum now available, including the rigth to any administrative
proceeding, circuit or federal court action or any appeal.

5. The SAFECO COMPANIES agree that upon the execution of this Consent
Order they shall be subject tc; the following terms and conditions: _

(a) The SAFECO COMPANIES shall pay an administrati;fe penalty of
$35,000 and administrative costs of $350.00 on or before the 30th day after this Consent Order
is executed.

(b)  The SAFECO COMPANIES shall henceforth comply with all of the
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(¢y The SAFECO COMPANIES are hereby placed on notice of the
requirements of the above referenced sections of law and agree that any future violations of
these sections by the SAFECO COMPANIES may be deemed willful, subjcctiﬁg the SAFECO
COMPANIES to appropriate penalties.

(d) The SAFECO COMPANIES filed said underwriting rules on February 19,
2003.

6. The SAFECO COMPANIES and the OFFICE agree that this Consent Order
resolves any and all issues, including any remedies and penalties, concerning or addressed in
case numbers 76868, 1837, 1841, 1842, and 76772 (closed case), including violations of section
626.9541(1)(0)(2), section 627.0651(13)(a), Florida Statutes, (former) Rule 4-125.004, and Rule
690-125.004, Florida Administrative Code. The parties agree that this is a complete resolution
of all matters with the SAFECO COMPANIES known to the OFFICE“S Division of Market
Investigations as of the date of execution of this Order,

7. The SAFECO COMPANIES agree that the failure to adhere to one or more of the
above terms and conditions of this Order shall constitute a violation of a lawful order of thé
OFFICE, and the SAFECO COMPANIES shall be subject to such administrative action as the
OFFICE may deem appropriate.

8. Except as noted above, each party to this action shall bear its own costs and

attorney's fees.
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9.

THEREFORE, the agreement between the SAFECO COMPANIES and the
OFFICE, the terms and conditions of which are set forth above, is approved.

-

FURTHER, all terms and conditions above are hereby ORDERED.
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By execution here of, SAFECO INSURANCE COMPANY OF AMERICA, consents to
entry of this Consent Order, agree without reservation to all of the above terms and conditions,
and shall be bound by all provisions herein. The undersigned represents, pursuant to Section
624.310, Florida Statutes, that he/she has the authority to bind SAFECO INSURANCE
- COMPANY OF AMERICA to the terms and conditions of this Consent Order.

SAFECO INSURANCE COMPANY OF AMERICA
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Ttmes ¥ Swezie

Print or Type Name

Corporate Seal

Title: l/P "Dlrwrtm/ ,p,efesdnnfc— P@Pmr‘(

Date: ?_/&I/M(’“

: ' I'E-E/ it Brezeen
On'éepf A A0 before me, '\Jﬁ‘ﬂi'ﬁ’j_“ﬁ_“‘t‘f&j_e_('jgj /@, personally appeared

. i&'/ﬂr’js . skl’éld/é‘/ , personally known to me (or
proved to me on the basis of satisfactory evidence) to be the person whose name is subscribed to
within this instrument and acknowledged to me that he/she executed the same in his/her
authorized capacity, and that by his/her signature on this instrument, the person or the entity

upon behalf which the person acted, executed the instrument.
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Subscribed and sworn to before me this A~ dayof 5%{}7"@77 Jer” 2005,
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By execution here of, FIRST NATIONAL INSURANCE COMPANY OF AMERICA, consents

to entry of this Consent Order, agree without reservation to all of the above terms and conditions,

and shall be bound by all provisions herein. The undersigned represents, pursuant to Section

624.310, Florida Statutes, that he/she has the authority to bind FIRST NATIONAL

INSURANCE COMPANY OF AMERICA to the terms and conditions of this Consent Order.
FIRST NATIONAL INSURANCE COMPANY OF AMERICA

Byi_ @m-— /W

James H Swegle

- Print or Type Name
Corporate Seal
Title: VP-Director, Personal Property
Date: 7 / > / p AN
. SN Breekt g E—
On 5-%[77’8;;?11@'&2»; Jd(pibefore me, Ms_/#%m , %ersonally appeared

pmlé . Spieg e , personally known to me (or

proved to me on the basis of satisfactory evidence) to be the person whose name is subscribed to

within this instrument and acknowledged to me that he/she executed the same in his/her

authorized capacity, and that by his/her signature on this instrument, the person or the entity

upon behalf which the person acted, executed the instrument.

Subscribed and swormn to before me this =2/ +day of éef#é/l//j@ 2005.
Signature .. .. sl /_7/ A; e [NOTAR IAB S.E/\Ia]
,(Slgﬂature of Notary Public) \‘:\ L W BR ’ “',
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By execution here of, GENERAL INSURANCE COMPANY OF AMERICA, consents to entry
of this Consent Order, agree without reservation to all of the above terms and conditions, and
shall be bound by all provisions herein. The undersigned represents, pursuant to Section
624.310, Florida Statutes, that he/she has the authority to bind GENERAL INSURANCE

COMPANY OF AMERICA to the terms and conditions of this Consent Order.
GENERAL INSURANCE COMPANY OF AMERICA

By: /4”«— /W

James H. Swegle
Print or Type Name

Corporate Seal

VP-Director, Personal Property

Title:
Date: 7/ pey /: foar f:
On Sepf L1, 2EG before me, &Jéﬂﬂ&m@? /. };'1(52’(&?/)/, personally appeared

C MMES /7’ . é,.-.zfé;;j/tl : , personally known to me (or

proved to me on the basis of satisfactory evidence) to be the person whose name is subscribed to
within this instrument and acknowledged to me that he/she executed the same in his/her
authorized capacity, and that by his/her signature on this instrument, the person or the entity
upon behalf which the person acted, executed the instrument.

.{_
Subscribed and sworn to before me this 21 = day of §f’,07f‘ g ber 2005.

"
Signature M7 /LQ/:W (e [NOT \\’\_\\“%%y@

(§1gnature of Notary Public)

My Commission Expires: 3 “7-&&
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COPIES FURNISHED TO:

Michael 8. McGavick, President

Safeco Insurance Company of America
General Insurance Company of America

First National Insurance Company of America
Safeco Plaza

Seattle, WA 98185-0001

Sam Binnun, Director of Market Investigations
Office of Insurance Regulation

200 East Gaines Street

Tallahassee, FL 32399-4210

Joanna Mueller

Deputy Director of Market Investigations
Office of Insurance Regulation

Market Investigations

200 East Gaines Street

Tallahassee, FL 32399-4210

Susan A. Dawson, Assistant General Counsel
Office of Insurance Regulation

Office of Legal Services

200 East Gaines Street

646B Larson Building

Tallahassee, FL 32399-4206

Thomas Maida

Foley & Lardner LLP

106 East College Ave., Suite 900
Tallahassee, FL 32301
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