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March 8, 2010

5

1000 N West Street Suite 1200
Wilmington, DE 1 9801-1 058

Re: 7

Dear Policyholder:

We are sending you this letter to inform you that on April 1 , 2010, we are increasing cost
of insurance rates on certain Phoenix Accumulator Universal Life policies. Your policy
referenced above will be subject to this rate increase on your next policy anniversary
beginning 2/17/2011 unless your accumulated policy value is maintained at a sufficient
level.

The amount of the increase will vary based on the accumulated amount of your policy
vafue. ln general, maintaining higher levels of policy value in relation to the face amount
will reduce or even eliminate the increase.

As background, we review our cost of insurance rates periodically to determine whether
they should be changed and take action only when the rates are ioo low relative to our
current actuarial and financial expectations related to the policies. This increase is in
accordance with the terms of your policy and the adjusted rates lor the cost of insurance
will remain below the maximum guaranteed cost ol insurance rates we are permitted to
charge your policy.

lf.you have any questions or would like information about how you may reduce or
eliminate the rate increase, please contact us at (8OO) 5a1-01j1. Select Option 4,
Option 5, Option 1, ext. 8875 between 8:30 a.m. and S p.m., Eastern Time. As aiwavs.
we appreciate the opportunity to serve your insurance needs.

Sincerely,

Customer Care Center

cc: William E Stansburv

Clne American Row
PO. Box 5056
Harif(trd. CT 06102-5056

860 403 5000 Proal
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