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Current Resources: 
 

 Florida Department of Financial Services – Consumer Services Hotline 
• L&H Product Review Staff 
• L&H Solvency Staff 
• Market Investigations Unit  

 The Insurance Consumer Advocate 
 The Office’s I-File System 
 Health Insurance Rate Change Report 
 

Resources Being Developed: 
 

 Rate Filing Consumer Input Page  

 
 

Consumer Resources/Input for Rate Filings 

http://www.floir.com/
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FLDFS: Division of Consumer Services 

http://www.floir.com/
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Insurance Consumer Advocate 

http://www.floir.com/
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I-File System / View Filings 

http://www.floir.com/


6 

Health Rate Change Report 

http://www.floir.com/


7 

Health Rate Change Report 

http://www.floir.com/
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Future Developments 
Rate Filing Consumer Input Webpage 

 

Add Ability to E-mail About Specific Rate Filings 
 

Issues to be Resolved: 

  HIPAA Privacy Protections 

  Public Records Issues 

  Tracking Issues 

  Encourage Users Not to Reveal Personal Information 

•  Acknowledgement Notification 

 

 

http://www.floir.com/
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