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The Honorable Rick Scott
Governor, State of Florida

The Capitol, PL 05

400 South Monroe Street
Tallahassee, Florida 32399-0001

Re: 2012 Developmental Disabilities Compact Annual Report
Dear Governor Scott:

Pursuant to Section 624.916(6), Florida Statutes, the Office of Insurance Regulation (Office) is
submitting this annual report to the Governor and the Legislature to provide information
regarding the implementation of the agreement negotiated between the Developmental
Disabilities Compact Workgroup (DDWC) and signatories of the Developmental Disabilities
Compact (Compact). The law specifically mandates the report include the following: (a) the
signatories to the agreement; (b) an analysis of the coverage provided under the agreement in
comparison to the coverage required under ss. 627.6686 and 641.31098; and (c) an analysis of
compliance with the agreement by the signatories, including documented cases of claims denied
in violation of the agreement.

Background

The Office’s 2009 report (dated February 16, 2009) detailed the formation of the working groups
mandated by the bill and a summary of the activities the working groups engaged in to complete
their statutory responsibilities. A compact was approved on December 17, 2008,

Signatories to the agreement

Total Health Choice, Inc., an in-state HMO operating in Broward and Dade counties, was the
only signatory to the compact, signing it on March 24, 2009. However, effective April 30, 2010,
Total Health Choice, Inc.’s certificate of authority was suspended, and it is winding down its
commercial operation and no longer has any members as of October 1, 2011.
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An analysis of the coverage provided under the agreement in comparison to the coverage

required under ss. 627.6686 and 641.31098

The analysis of the coverage contained in the 2009 report remains accurate.

An analysis of compliance with the agreement by the signatories, including documented cases of
claims denied in violation of the agreement

The only signatory to the agreement, Total Health Choice, Inc.’s certificate of authority is under
suspension. As detailed in the 2009 report, there are no claims,

If you would like any further information on this issue, please do not hesitate to contact me or
Deputy Commissioner Michelle Robleto at 850-413-5104 or Michelle.Robleto@floir.com.

Sincerel | .
M. McCarty

Commissioner
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February 15, 2012

The Honorable Dean Cannon, Speaker
Florida House of Representatives

420 The Capitol

402 South Monroe Street

Tallahassee, FL. 32399-1300

Re: 2012 Developmental Disabilities Compact Annual Report
Dear Speaker Cannon;

Pursuant to Section 624.916(6), Florida Statutes, the Office of Insurance Regulation (Office) is
submitting this annual report to the Governor and the Legislature to provide information
regarding the implementation of the agreement negotiated between the Developmental
Disabilities Compact Workgroup (DDWC) and signatories of the Developmental Disabilities
Compact (Compact). The law specifically mandates the report include the following: (a) the
signatories to the agreement; (b) an analysis of the coverage provided under the agreement in
comparison to the coverage required under ss. 627.6686 and 641.31098; and (c) an analysis of
compliance with the agreement by the signatories, including documented cases of claims denied
in violation of the agreement.

Background

The Office’s 2009 report (dated February 16, 2009) detailed the formation of the working groups
mandated by the bill and a summary of the activities the working groups engaged in to complete
their statutory responsibilities. A compact was approved on December 17, 2008.

Signatories to the agreement

Total Health Choice, Inc., an in-state HMO operating in Broward and Dade counties, was the
only signatory to the compact, signing it on March 24, 2009. However, effective April 30, 2010,
Total Health Choice, Inc.’s certificate of authority was suspended, and it is winding down its
commercial operation and no longer has any members as of October 1, 2011.
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An analysis of the coverage provided under the agreement in comparison to the coverage
required under ss. 627.6686 and 641.31098

The analysis of the coverage contained in the 2009 report remains accurate.

An analysis of compliance with the agreement by the signatories, including documented cases of

claims denied in violation of the agreement

The only signatory to the agreement, Total Health Choice, Inc.’s certificate of authority is under
suspension. As detailed in the 2009 report, there are no claims.

If you would like any further information on this issue, please do not hesitate to contact me or
Deputy Commissioner Michelle Robleto at 850-413-5104 or Michelle.Robleto@floir.com.

Sincerel/
Z/

vin M. McCarty
Commissioner
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February 15, 2012

The Honorable Mike Haridopolos, President
Florida Senate

409 The Capitol

404 South Monroe Street

Tallahassee, FL 32399-1100

Re: 2012 Developmental Disabilities Compact Annual Report
Dear President Haridopolos:

Pursuant to Section 624.916(6), Florida Statutes, the Office of Insurance Regulation (Office) is
submitting this annual report to the Governor and the Legislature to provide information
regarding the implementation of the agreement negotiated between the Developmental
Disabilities Compact Workgroup (DDWC) and signatories of the Developmental Disabilities
Compact (Compact). The law specifically mandates the report include the following: (a) the
signatories to the agreement; (b) an analysis of the coverage provided under the agreement in
comparison to the coverage required under ss. 627.6686 and 641.31098; and (c) an analysis of
compliance with the agreement by the signatories, including documented cases of claims denied
in violation of the agreement.

Background

The Office’s 2009 report (dated February 16, 2009) detailed the formation of the working groups
mandated by the bill and a summary of the activities the working groups engaged in to complete
their statutory responsibilities. A compact was approved on December 17, 2008,

Signatories to the agreement

Total Health Choice, Inc., an in-state HMO operating in Broward and Dade counties, was the
only signatory to the compact, signing it on March 24, 2009. However, effective April 30, 2010,
Total Health Choice, Inc.’s certificate of authority was suspended, and it is winding down its
commercial operation and no longer has any members as of October 1, 2011.
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An analysis of the coverage provided under the agreement in comparison to the coverage
required under ss. 627.6686 and 641.31098

The analysis of the coverage contained in the 2009 report remains accurate.

An analysis of compliance with the agreement by the signatories. including documented cases of

claims denied in violation of the agreement

The only signatory to the agreement, Total Health Choice, Inc.’s certificate of authority is under
suspension. As detailed in the 2009 report, there are no claims.

If you would like any further information on this issue, please do not hesitate to contact me or
Deputy Commissioner Michelle Robleto at 850-413-5104 or Michelle.Robleto@floir.com.

Z’ |
evin M. McCarty

Commissioner





