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ITEM     SUBJECT    RECOMMENDATION 
1.   Minutes of the Financial Services Commission for October 27, 2015. 

 http://www.myflorida.com/myflorida/cabinet/agenda15/1027/transcript.pdf 
 

  (ATTACHMENT 1)                   FOR APPROVAL 
 

2.  Request for Approval for Publication of Proposed Amendment to 69O-143.046,.047,.056; 
Registration of Insurers; Standards; Acquisition of Controlling Stock 

    The rules regulate the operation of insurance holding companies and their affiliates. They 
also govern the acquisition process of insurance entities. The rules implement the provisions 
of the NAIC model related to insurance holding companies and update the provisions 
regarding the reporting of Enterprise Risk. Several of the forms that are used to report 
information have been deleted or revised to conform with standardized forms used by the 
NAIC. 

 
 (ATTACHMENT 2)    APPROVAL FOR PUBLICATION 
 

3.    Request for Approval for Final Adoption of Proposed Amendment to Rule 69O-
154.202,.203,.204; Long term Disability Morbidity Tables    

      Over time mortality and morbidity tables no longer reflect anticipated future projected 
benefits.  The NAIC has adopted updated morbidity tables applicable to Long Term 
Disability policies. 
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4. Approval of Appointment to the Workers’ Compensation Joint Underwriting Association 
Board of Governors Vacant At-Large Seat  

 
 Pursuant to Section 627.311 (5)(b), Florida Statutes, there are nine members of the Florida 

Workers’ Compensation Joint Underwriting Association (FWCJUA) Board of Governors; 
eight of the members shall be appointed by the Financial Services Commission.  There is 
currently a vacant at-large seat that requires appointment by the Financial Services 
Commission.  
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·**********************************************************·1·
· · · · · · ··             OFFICE OF INSURANCE REGULATION· ·
··2·
·**********************************************************· ·
· · · · ··         GOVERNOR SCOTT:··Next, I would like to recognize·3·
·· ·
· · ·    Kevin McCarty with the Office of Insurance Regulation.·4·
·· ·
· · · · ··         Good morning, Kevin.·5·
·· ·
· · · · ··         Kevin, congratulations.··You have another couple·6·
·· ·
· · ·    weeks, but another year without a hurricane.·7·
·· ·
· · · · ··         COMMISSIONER KEVIN McCARTY:··Yes.·8·
·· ·
· · · · ··         GOVERNOR SCOTT:··And Citizens is down to, what,·9·
·· ·
· · ·    how many policies?10·
·· ·
· · · · ··         COMMISSIONER KEVIN McCARTY:··About 550,00011·
·· ·
· · ·    policies.12·
·· ·
· · · · ··         GOVERNOR SCOTT:··You got take-outs of quite a13·
·· ·
· · ·    bit in the next two months?14·
·· ·
· · · · ··         COMMISSIONER KEVIN McCARTY:··Yes, we have a15·
·· ·
· · ·    130,000 that I plan to announce on Friday, at least,16·
·· ·
· · ·    which is, we are continuing to see increased interest17·
·· ·
· · ·    in "wind-only" policies, which historically, as you18·
·· ·
· · ·    are very familiar, have been the most difficult ones19·
·· ·
· · ·    to depopulate from Citizens so we're cautiously20·
·· ·
· · ·    optimistic that this continues.21·
·· ·
· · · · ··         And, of course, this is in large part brought22·
·· ·
· · ·    about the kind of resurgence in the re-insurance23·
·· ·
· · ·    marketplace.··After 2004 and '5, we saw a huge spikes24·
·· ·
· · ·    in re-insurance, but what we have seen since the25·
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· · ·    financial crisis in 2008 is a diversification of the·1·

· · ·    portfolios across the world.··We determined that our·2·

· · ·    equities market were not as non-correlated as we·3·

· · ·    thought they were and now we're seeing a huge influx,·4·

· · ·    particularly pension funds, which has brought in a·5·

· · ·    great deal of capital to the marketplace, which leaves·6·

· · ·    me very -- I would say cautiously optimistic.·7·

· · · · ··         It would take a series of significant events, and·8·

· · ·    I think part of what I can show you today in our·9·

· · ·    discussions about the stress test is just how vibrant10·

· · ·    that marketplace is, because a lot of Florida11·

· · ·    companies are indigenous to Florida.··Many of them12·

· · ·    grown up to be national companies and have started 5,13·

· · ·    10, 15 million, are now holding 150 million, are14·

· · ·    publicly traded and AMS rated.··So, we're looking --15·

· · ·    the market is looking very good and I hope to get a16·

· · ·    little detail on that.17·

· · · · ··         First item is request for approval the minutes18·

· · ·    from September 29, 2015, meeting with the Financial19·

· · ·    Services Commission.20·

· · · · ··         GOVERNOR SCOTT:··Is there a motion on the item?21·

· · · · ··         ATTORNEY GENERAL BONDI:··So moved.22·

· · · · ··         GOVERNOR SCOTT:··Is there a second?23·

· · · · ··         COMMISSIONER PUTNAM:··Second.24·

· · · · ··         GOVERNOR SCOTT:··Any comments or objections?25·
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· · ·    Hearing none, the motion carries.·1·

· · · · ··         COMMISSIONER KEVIN McCARTY:··Okay.··Requests for·2·

· · ·    approval for appointment of the Board of Governors for·3·

· · ·    the Joint Underwriting Association.··The board is·4·

· · ·    prescribed by statute for the number of statutory·5·

· · ·    positions.··For the Domestic Insurer, we're·6·

· · ·    recommending Tom Koval.··For another Domestic is·7·

· · ·    Thomas Sullivan.··For Foreign Insurer, James Ward.·8·

· · ·    And for Foreign Insurer Seat 2, Mark Hogel.··And FAIC·9·

· · ·    Robert Moore.··An at-large seat is Charlie Clary.··And10·

· · ·    the last seat is Claude Revels.··That's seven of11·

· · ·    eighth.12·

· · · · ··         The eighth seat is still vacant.··It's an13·

· · ·    at-large seat and currently is being vacated by Rocky14·

· · ·    Rodriguez, and we're in the process of screening15·

· · ·    future applicants for a future meeting.16·

· · · · ··         We would recommend the seven of the eight board17·

· · ·    members to be appointed and to have Senator Charlie18·

· · ·    Clary remain as Chair of the Board of Governors.19·

· · · · ··         GOVERNOR SCOTT:··Is there a motion on the item?20·

· · · · ··         COMMISSIONER PUTNAM:··So moved.21·

· · · · ··         GOVERNOR SCOTT:··Is there a second?22·

· · · · ··         CHIEF FINANCIAL OFFICER ATWATER:··Second.23·

· · · · ··         GOVERNOR SCOTT:··Any comments or objections?24·

· · ·    Hearing none, the motion carries.25·
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· · · · ··         COMMISSIONER PUTNAM:··Kevin, what's the --·1·

· · ·    Governor?·2·

· · · · ··         GOVERNOR SCOTT:··Go ahead.·3·

· · · · ··         COMMISSIONER PUTNAM:··In light of our previous·4·

· · ·    two hours, what's the -- how do you want to receive·5·

· · ·    nominations or suggestions for your remaining at large·6·

· · ·    membership?·7·

· · · · ··         COMMISSIONER KEVIN McCARTY:··We've been in·8·

· · ·    contact with your office.··We've solicited some·9·

· · ·    inputs.··We're waiting for additional input from your10·

· · ·    offices.··We are also soliciting from other11·

· · ·    stakeholders.··And I would be bringing forth those,12·

· · ·    and we'll offer those to you in an open and13·

· · ·    transparent process.14·

· · · · ··         COMMISSIONER PUTNAM:··Thank you.15·

· · · · ··         GOVERNOR SCOTT:··Anything else?··Okay.16·

· · · · ··         Item 3?17·

· · · · ··         COMMISSIONER KEVIN McCARTY:··Item 3 is18·

· · ·    performance report of the Financial Services.··I'm19·

· · ·    trying to get this.··My sincere apologies.··It's not20·

· · ·    been put on the screen for us to review, but I will go21·

· · ·    through some of the highlights if you don't mind.22·

· · · · ··         First of all, as was discussed with you before in23·

· · ·    previous slides defining success.··We are looking at a24·

· · ·    number of things at the Office of Insurance25·
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· · ·    Regulation:·1·

· · · · ··         First of all, our mission of course is to promote·2·

· · ·    a stable marketplace, but most importantly, to·3·

· · ·    remember that in doing so, we are here to protect·4·

· · ·    consumers.··An open and vibrant marketplace with·5·

· · ·    competitive products and many competitors in the·6·

· · ·    marketplace, isn't good, and we want to make sure we·7·

· · ·    continue to promote that;·8·

· · · · ··         Promote the public from unethical or illegal·9·

· · ·    behavior and identify financially-troubled companies,10·

· · ·    so we can intervene;11·

· · · · ··         And then lastly, operate the office in an12·

· · ·    efficient an effective manner.··We have already13·

· · ·    started talking about some of the vibrancy in the14·

· · ·    property market.··We touched on the numbers, of course15·

· · ·    workers' comp. We just had a workers' comp. hearing.16·

· · ·    They requested a decrease which will equate to 5817·

· · ·    percent decrease in recent reforms, but first enacted18·

· · ·    in 2003.19·

· · · · ··         Again, I think when you're going around the20·

· · ·    country, Governor, encouraging businesses to come to21·

· · ·    Florida, in addition to the strong education system,22·

· · ·    we want to make sure we have an adequate insurance23·

· · ·    environment so workers' comp. is a key element in24·

· · ·    captains of industry making their determinations to25·
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· · ·    relocate to Florida.·1·

· · · · ··         The life and annuities market is strong.··We have·2·

· · ·    some challenges in long-term care.··That's from legacy·3·

· · ·    businesses.··The health market, there's some·4·

· · ·    competitive issue in the health market; a lot of·5·

· · ·    instability brought about by the Affordable Care Act.·6·

· · ·    We'll be talking more about that in a little bit.·7·

· · · · ··         In terms of challenges it has, you know, the·8·

· · ·    health care reforms, as I mentioned, has put a lot of·9·

· · ·    strains on some of our smaller carriers.··We're10·

· · ·    looking at our HMOs in particular.··We're looking11·

· · ·    about implementing some changes this legislative12·

· · ·    session that will help give the office additional13·

· · ·    tools to identify early problems so that we can help14·

· · ·    work with the companies to adjust their ability to15·

· · ·    take on those policies.16·

· · · · ··         If you think about it, under the Affordable Care17·

· · ·    Act, once you get on the federally facilitated18·

· · ·    exchange, you may only want 30,000 policies but you19·

· · ·    end up getting 130,000.··That obviously will overcome20·

· · ·    your infrastructure, your IT department, as well as21·

· · ·    your network to absorb those number of policies.22·

· · · · ··         Cyber security continues to be a major concern.23·

· · ·    We have 1.5 million Floridians have been exposed to24·

· · ·    some breaches of cyber security that you might have25·
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· · ·    read about.··This is particularly vulnerable in the·1·

· · ·    health care environment, and we are working with the·2·

· · ·    task force to look at some best practices, as well as·3·

· · ·    looking at companies to see what they're doing·4·

· · ·    internally to protect their policyholders.·5·

· · · · ··         Of course, there's new changes in the new·6·

· · ·    business model with Uber and Uplift and Google coming·7·

· · ·    out with a driver-less car.··It's going to be new·8·

· · ·    challenge in the future in how we conduct insurance·9·

· · ·    and look at insurance products of the future.10·

· · · · ··         On the opportunity side, we're looking at changes11·

· · ·    in modernization.··We're asking for legislation.12·

· · ·    Previously, we asked for change in our reserving to go13·

· · ·    from a formalistic approach to a more principle-based14·

· · ·    approach.··This year, we're asking for additional15·

· · ·    tools to look at enterprise-wide risks and potential16·

· · ·    outside risk.··It's called ORSA, Own Risk and Solvency17·

· · ·    Assessment.··This will give regulators around the18·

· · ·    country a better ability to identify risks.19·

· · · · ··         As we have seen from the financial crisis, it's20·

· · ·    not so much the insurance that's at risk; it's the21·

· · ·    exterior as we've seen in AIG.22·

· · · · ··         In terms of selected activities, I want to23·

· · ·    highlight this year, as I mentioned, we are looking24·

· · ·    for reforms in the health care arena for additional25·
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· · ·    tools for risk-based capital analysis.··I would like·1·

· · ·    to again congratulate the good work of our Attorney·2·

· · ·    General and our CFO as we work collaboratively to make·3·

· · ·    sure people have the benefit of the bargain, who are·4·

· · ·    not getting the benefit of their life insurance·5·

· · ·    policies.·6·

· · · · ··         To date, we early estimated to CFO, something·7·

· · ·    north of a billion dollars nationwide.··We're now over·8·

· · ·    seven billion dollars, which have been returned to·9·

· · ·    policyholders around the country.··And we will be10·

· · ·    happy to bring detailed information on that as it11·

· · ·    develops.12·

· · · · ··         Undiscriminatory drug practices, as I previously13·

· · ·    reported, Florida led the nation in eliminating14·

· · ·    discrimination against people who are living with HIV15·

· · ·    to make sure they have affordable access to the drugs16·

· · ·    necessary for survival.17·

· · · · ··         Billing practices is becoming exacerbated by the18·

· · ·    Affordable Care Act.··We call it the narrowing of the19·

· · ·    networks.··We're seeing fewer products, seeing fewer20·

· · ·    PPOs; virtually none of the products on the individual21·

· · ·    exchange are PPOs anymore.··They're all EPOs.··We know22·

· · ·    there's a problem with billing.··I know the consumer23·

· · ·    advocate has heard a hearing on that.··We look forward24·

· · ·    to working with the industry on addressing this very25·
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· · ·    serious significant problem.··Because as you know, as·1·

· · ·    a consumer, a well-informed consumer will go on the·2·

· · ·    website, they'll pick the doctor, they'll pick the·3·

· · ·    hospital, and if that Tuesday the anesthesiologist is·4·

· · ·    not on contract, instead of being a thousand dollars,·5·

· · ·    it turns out to be $25 or $30,000.·6·

· · · · ··         There's that in the surprise billing, and we're·7·

· · ·    very pleased to work with the Legislature, and the·8·

· · ·    Consumer Advocate's Office, and you, CFO, to address·9·

· · ·    this very significant public policy issue.10·

· · · · ··         You know, Florida pays 38 percent of the flood11·

· · ·    premiums in the state, and we're looking to seeing12·

· · ·    about getting some data from FEMA and Craig Fugate to13·

· · ·    see about having an open and transparent process about14·

· · ·    rates so that we can encourage the private sector15·

· · ·    market in that regard.16·

· · · · ··         GOVERNOR SCOTT:··Why aren't they giving us the17·

· · ·    data?18·

· · · · ··         COMMISSIONER KEVIN McCARTY:··I haven't heard back19·

· · ·    from Director Fugate.··Some of the data they claim is20·

· · ·    proprietary.··We anticipate getting some of the data.21·

· · ·    But I'm not sure.··And as soon as I get that22·

· · ·    information, I'll share that with you, Governor.23·

· · · · ··         In terms of our qualitative performance measures,24·

· · ·    7 out of 10 of those measures we provided information25·
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· · ·    on.··Three of those measures really are not reportable·1·

· · ·    because that information doesn't really become·2·

· · ·    available until the third and fourth quarter.·3·

· · · · ··         Each measure, the only area with deficiency was·4·

· · ·    in a non-priority financial analysis where you need to·5·

· · ·    have 100 percent, and we were at 99.9 percent.·6·

· · · · ··         And if you look at the last slide, it will show·7·

· · ·    you details with regard to each of the performance·8·

· · ·    measures.··If you take it on balance, it will be a·9·

· · ·    4.86 score.10·

· · · · ··         We would like to point out of those three areas11·

· · ·    that we did not report on this year, in 2014, we did12·

· · ·    perform at 100 percent.··I didn't mention a major part13·

· · ·    of our objective is to work with you, Governor, to14·

· · ·    bring jobs to Florida.··I don't have any jobs to15·

· · ·    report on a quarterly basis, but I know from the16·

· · ·    information we've received, we're getting more17·

· · ·    business come to Florida, we're getting more interest18·

· · ·    in relocating, redomesticating; and of course, we have19·

· · ·    more title jobs coming to Florida, thanks to Old20·

· · ·    Republic, but we also know 8,000 jobs came last year21·

· · ·    directly as a result of that work.··And we certainly,22·

· · ·    as part of our performance measures, are bringing jobs23·

· · ·    to Florida.24·

· · · · ··         So that concludes my report.25·
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· · · · ··         GOVERNOR SCOTT:··You guys were very responsive on·1·

· · ·    Old Republic.··It wouldn't have happened if you·2·

· · ·    wouldn't have been so responsive.·3·

· · · · ··         COMMISSIONER KEVIN McCARTY:··Well, I think it was·4·

· · ·    a team effort -- I thank you for that -- but they got·5·

· · ·    your letter in the cold of a January morning in·6·

· · ·    Minnesota.··And I think your appeal to the sun, the·7·

· · ·    beautiful place to live and work, was very appealing.·8·

· · ·    So it was a team effort, Governor.··Thank you.·9·

· · · · ··         GOVERNOR SCOTT:··You did a good job.10·

· · · · ··         COMMISSIONER KEVIN McCARTY:··That concludes my11·

· · ·    report.12·

· · · · ··         GOVERNOR SCOTT:··Is there a motion to accept the13·

· · ·    report?14·

· · · · ··         ATTORNEY GENERAL BONDI:··Move to accept.15·

· · · · ··         GOVERNOR SCOTT:··Is there a second?16·

· · · · ··         CHIEF FINANCIAL OFFICER ATWATER:··Second.17·

· · · · ··         GOVERNOR SCOTT:··Any comments or objections?18·

· · ·    Hearing none, the motion carries.19·

· · · · ··         Go ahead.20·

· · · · ··         ATTORNEY GENERAL BONDI:··Kevin, I know you have a21·

· · ·    great staff and huge staff of lawyers, but if you want22·

· · ·    us to look at that the proprietary information, we23·

· · ·    would be glad to.··And it may very well be24·

· · ·    proprietary, but it also seems that it may be25·
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· · ·    something that our state needs.·1·

· · · · ··         GOVERNOR SCOTT:··It's a real problem.··Kevin,·2·

· · ·    aren't we only one donor?·3·

· · · · ··         ATTORNEY GENERAL BONDI:··Yeah.·4·

· · · · ··         COMMISSIONER KEVIN McCARTY:··Our experience is·5·

· · ·    they're --·6·

· · · · ··         ATTORNEY GENERAL BONDI:··I want to look at it.·7·

· · · · ··         COMMISSIONER KEVIN McCARTY:··-- they're not very·8·

· · ·    willing to produce information.·9·

· · · · ··         GOVERNOR SCOTT:··And you can't go forward without10·

· · ·    the data, right?11·

· · · · ··         COMMISSIONER KEVIN McCARTY:··We have some of the12·

· · ·    data.··We do have some of the data.··We have some of13·

· · ·    the lost data, but we went through it fairly -- we14·

· · ·    worked with our team and an exterior team of actuaries15·

· · ·    as to what information would be necessary for us to16·

· · ·    replicate these rates.17·

· · · · ··         If my memory serves me right, these rates were18·

· · ·    developed in the 1940s by Army Corp of Engineers.··I19·

· · ·    think there's been a little advancement in development20·

· · ·    in terms of developing rates in the future,21·

· · ·    particularly modeling that would be -- and I think22·

· · ·    it's important, and I had this conversation with our23·

· · ·    Congressional leaders, that however they develop the24·

· · ·    rates, particularly since we're paying 37, 38 percent25·
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· · ·    of them, it should be done in a way where you can be·1·

· · ·    verified and checked by other organizations, such FIU,·2·

· · ·    who has built a model, and others actuaries around the·3·

· · ·    country, so we can have confidence that the rate we're·4·

· · ·    paying is fair and equitable.·5·

· · · · ··         ATTORNEY GENERAL BONDI:··Governor, may I?··Would·6·

· · ·    she meet with Kent Perez and Pat Gleason on that,·7·

· · ·    please?·8·

· · · · ··         COMMISSIONER KEVIN McCARTY:··Certainly.··My·9·

· · ·    pleasure, yes.10·

· · · · ··         GOVERNOR SCOTT:··It's a real problem, because I11·

· · ·    mean, Pinellas County, in particular the rates were12·

· · ·    just ridiculous.··The people couldn't pay them.13·

· · ·    There's no way to pay for it.14·

· · · · ··         COMMISSIONER KEVIN McCARTY:··That's correct, and15·

· · ·    it will have obviously --16·

· · · · ··         GOVERNOR SCOTT:··It's going happen again --17·

· · · · ··         COMMISSIONER KEVIN McCARTY:··Yes.18·

· · · · ··         GOVERNOR SCOTT:··-- if they don't get it fixed.19·

· · · · ··         COMMISSIONER KEVIN McCARTY:··Thanks to your20·

· · ·    encouraging the Congress, they did do a delay of some21·

· · ·    of the more egregious provisions of the (inaudible)22·

· · ·    Bill, and I know Congressman Ross is trying to put in23·

· · ·    provisions that if you leave and go to the private24·

· · ·    sector and come back, that you're not punished and go25·
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· · ·    up to the highest rates.··So we need to continue our·1·

· · ·    efforts and put pressure on them.·2·

· · · · ··         We certainly want to expand the market, but·3·

· · ·    whatever the residual market is, is in the flood·4·

· · ·    program; we need to make sure those rates are fair and·5·

· · ·    equitable, and we know the Floridians are not paying·6·

· · ·    -- it's not actuarially based, so we need to further·7·

· · ·    investigate that and we will commit to continue that.·8·

· · · · ··         GOVERNOR SCOTT:··Anything else?·9·

· · · · ··         CHIEF FINANCIAL OFFICER ATWATER:··Governor, can I10·

· · ·    just make an observation?11·

· · · · ··         Thank you, Kevin.12·

· · · · ··         At some point, as the Cabinet Commission, we have13·

· · ·    a responsibility that in working with the14·

· · ·    Commissioner's Office at OIR, as well as the15·

· · ·    catastrophic fund, Jack Endleson (phonetic) and as16·

· · ·    with Citizens and Barry Gilway (phonetic) there may be17·

· · ·    a time when -- you just touched on a couple of items18·

· · ·    that I think it would be valuable for us to see19·

· · ·    everything at one time, and maybe we can narrow the20·

· · ·    scope of that conversation so as to not be21·

· · ·    over-extensive on the time issue -- but to walk22·

· · ·    through each of these entities is now in the --23·

· · ·    certainly the CAT fund at Citizens -- in the strongest24·

· · ·    financial position it's been, but it would not happen25·
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· · ·    if there was not a private sector that's been·1·

· · ·    absorbing some of this extensive risk that is moved·2·

· · ·    there, and the stress test has just come out showing·3·

· · ·    that the conversation as to the stability of these·4·

· · ·    players that are taking people either in a take-out·5·

· · ·    situation, or when it comes around in the·6·

· · ·    clearinghouse that there should be some comfort there.·7·

· · · · ··         So I might suggest somewhere on a future agenda·8·

· · ·    if we can think about seeing all three of these at·9·

· · ·    once, I think it would be valuable to see it together.10·

· · · · ··         COMMISSIONER KEVIN McCARTY:··I would be happy to11·

· · ·    arrange that.12·

· · · · ··         GOVERNOR SCOTT:··I think it's a good idea.··A lot13·

· · ·    of people have done a good job, but we're heading in14·

· · ·    the right direction, and we're in better financial15·

· · ·    shape than we have been by a long shot.16·

· · · · ··         COMMISSIONER KEVIN McCARTY:··Commissioner Putnam,17·

· · ·    did you have a question?··I'm sorry.18·

· · · · ··         COMMISSIONER PUTNAM:··No.19·

· · · · ··         GOVERNOR SCOTT:··Commissioner?20·

· · · · ··         COMMISSIONER PUTNAM:··Do I read this right that21·

· · ·    under your stress test, the impact of the '0422·

· · ·    hurricane season went down?··It was a $23 billion23·

· · ·    event in '04 when it happened and it's modeled as24·

· · ·    being a $16 billion event.··Is that because of25·
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· · ·    pardoning?·1·

· · · · ··         COMMISSIONER KEVIN McCARTY:··I'm not sure.·2·

· · · · ··         Do you know that?·3·

· · · · ··         I'm going to ask my colleague to help on that.·4·

· · · · ··         ATTORNEY GENERAL BONDI:··Commissioner, I don't·5·

· · ·    understand your question.··Can you explain it to me?·6·

· · · · ··         COMMISSIONER PUTNAM:··If I'm reading correctly,·7·

· · ·    on page 15, your stress test, the '04 season was a·8·

· · ·    $23 billion impact.··In your stress test, it's modeled·9·

· · ·    as being a $16 billion impact.··Is that because of10·

· · ·    building codes and hardening that Florida would be11·

· · ·    less vulnerable if those same scenarios played out?12·

· · · · ··         MR. ALTMEYER:··Yes, thank you.··David Altmeyer.13·

· · ·    I'm the Deputy Commissioner of PNC with the Office of14·

· · ·    Insurance Regulation.15·

· · · · ··         I would say it's probably a culmination of16·

· · ·    hardening of the building codes.··I would say that17·

· · ·    many of the companies that were impacted by the18·

· · ·    '04-'05 seasons probably diversified their book of19·

· · ·    business a little bit more, afterwards, to mitigate20·

· · ·    future losses in such a season.21·

· · · · ··         And then finally, the stress test consisted of22·

· · ·    about 67 participants, so it's not 100 percent of the23·

· · ·    marketplace.··While the participants that didn't file24·

· · ·    the stress test results have relatively small market25·
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· · ·    share, which is why they weren't selected, they·1·

· · ·    probably would contribute some additional losses that·2·

· · ·    might get that number a little bit closer.·3·

· · · · ··         But the number of the report is a model number,·4·

· · ·    and so it could wind up being off by a little bit if·5·

· · ·    it were to actually occur again, but I would say that·6·

· · ·    the difference of those numbers is the combination of·7·

· · ·    the those factors.·8·

· · · · ··         COMMISSIONER PUTNAM:··I was also struck, because·9·

· · ·    it was something I've kind of harped on from the10·

· · ·    beginning, that the greatest hit to the resiliency of11·

· · ·    the carriers comes from a multiple storm, multiple12·

· · ·    "medium storm" year, not "the big one."··And we've all13·

· · ·    lived through back to back multiple storm years, and14·

· · ·    it sort of confirmed my anecdote with data, that very15·

· · ·    likely could be the future scenario; that we've all16·

· · ·    kind of convinced ours that there's going to be "the17·

· · ·    big one" that hits this big metropolitan area, when in18·

· · ·    fact, the biggest hit to the resiliency to the19·

· · ·    marketplace is exactly what we've all seen in very20·

· · ·    recent memory.21·

· · · · ··         COMMISSIONER KEVIN McCARTY:··Right.··And that's22·

· · ·    driven in part because with one event you've23·

· · ·    transferred your risk, and you've retained so much and24·

· · ·    you've transferred the risk to the re-insurer.··When25·
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· · ·    you have multiple storms, your surplus gets hit·1·

· · ·    multiple times, and that's what we've seen happen.·2·

· · · · ··         So that's why in addition to having one or two·3·

· · ·    stress tests, it's important to have a test that has·4·

· · ·    multiples, because that really tests the ability of a·5·

· · ·    company to maintain the necessary surplus to go on to·6·

· · ·    the next storm.·7·

· · · · ··         COMMISSIONER PUTNAM:··Do you account for -- and I·8·

· · ·    don't know how much of this is a factor, I mean, but·9·

· · ·    it was personally -- if your roof is not replaced10·

· · ·    between storms, it's only costing the insurance11·

· · ·    company once, so how do you tease that out?··Because12·

· · ·    by the end of the summer, in my case in '04, we had13·

· · ·    three eyes come across; they all just rolled it all14·

· · ·    into one claim, because nobody had time to fix15·

· · ·    anything from the first two.16·

· · · · ··         So in some sense, it's actually lessening the17·

· · ·    impact on the company if they're happening in a rapid18·

· · ·    succession, and there's a shortage of labor and19·

· · ·    everything else, like you would expect there to be in20·

· · ·    a multi-event season.21·

· · · · ··         COMMISSIONER KEVIN McCARTY:··Yeah.··And as can22·

· · ·    you recall, during that time, the insurance companies23·

· · ·    oftentimes applied the deductible for the second time24·

· · ·    and then we actually went in an worked with the25·
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· · ·    companies and set up a fund to help to consumers who·1·

· · ·    had to pay that twice out-of-pocket, and oftentimes·2·

· · ·    you said it hadn't been.·3·

· · · · ··         But the companies ended up working very closely·4·

· · ·    with their policyholders and oftentimes waiving those·5·

· · ·    deductibles, and we did have a fund that for those who·6·

· · ·    were victimized on more than one occasion because of·7·

· · ·    that storm.·8·

· · · · ··         COMMISSIONER PUTNAM:··Thank you.·9·

· · · · ··         COMMISSIONER KEVIN McCARTY:··Thank you.10·

· · · · ··         GOVERNOR SCOTT:··All right.··Anybody else?11·

· · · · ··         Thank you, Kevin.12·

· · · · ··         COMMISSIONER KEVIN McCARTY:··Thank you.13·

·**********************************************************14·

·15·

·16·

·17·

·18·

·19·

·20·

·21·

·22·

·23·

·24·

·25·
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Florida Workers’ Compensation Joint Underwriting Association, Inc. (FWCJUA) 
Board of Governors 

Appointment for Consideration  

FWCJUA Board Nominee for Consideration for Vacant At Large Seat 3 
(Office Recommendation) 

 
 At Large Seat 3 Cynthia Howard, C3WCS 
 

Current Board Members Appointed by the Financial Services Commission on 
October 14, 2015: 

Domestic Insurer Seat 1  Thomas A. Koval, FCCI Insurance Group   
Domestic Insurer Seat 2  Steven T. Solomon, WorkComp Partners 
Foreign Insurer Seat 1  James P. Ward, The Hartford Insurance Company 
Foreign Insurer Seat 2 Mark R. Hogle, Employers Insurance Company  
FAIA Seat  Robert T. Moore, Corporate Insurance Advisors, LLC 
At Large Seat 1  Charlie Clary, DAG Architects  
At Large Seat 2 Claude Revels, JM Family Enterprises, Inc. 
At Large Seat 3  Vacant 

Background Summary 

• The operation of the FWCJUA, a non-profit entity, is subject to the supervision of a nine-
member Board of Governors.  

• Eight board members are appointed by, and serve at the pleasure of the Financial Services 
Commission pursuant to section 627.311(5), Florida Statutes.  These include three at-large 
members, two domestic insurer representatives, two foreign insurer representatives, and 
one representative from the largest property and casualty insurance agents’ association in 
Florida (this is the Florida Association of Insurance Agents). 

• The ninth board member is the insurance consumer advocate appointed by the Chief 
Financial Officer, or his designee, under section 627.0613, Florida Statutes.  

• Each Board member serves a term of four years, with the most recent term expiring on June 
30, 2015.  

• The new four-year terms began on July 1, 2015.  
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