SUBSTITUTE AGENDA
FINANCIAL SERVICES COMMISSION
Office of Insurance Regulation
Materials Available on the Web at:
http://www.floir.com/Sections/GovAffairs/FSC.aspx

October 10, 2013

MEMBERS
Governor Rick Scott
Attorney General Pam Bondi
Chief Financial Officer Jeff Atwater
Commissioner Adam Putnam

Contact: Karen Kees
(850-413-2474) 9:00 A.M.
LL-03, The Capitol
Tallahassee, Florida
ITEM SUBJECT RECOMMENDATION

1. Minutes of the Financial Services Commission for August 6, 2013.

http://www.myflorida.com/myflorida/cabinet/agendal3/0806/transcript.pdf

(ATTACHMENT 1) FOR APPROVAL

2. Request for Approval for Publication of Proposed Amendments to Rule 690-186.013; Title
Insurance Statistical Gathering - Title Insurance Agencies

Pursuant to Section 627.782, Florida Statutes, title insurance agencies and insurers
licensed to do business in this state must maintain and submit certain information to the
Office, including revenue, loss, and expense data. This statute authorizes rulemaking to
collect and analyze such data from the title insurance industry.

The current version of the Rule implements the provisions of Section 627.782, Florida
Statutes, by listing the types of information that shall be submitted to the Office by title
insurance agencies and insurers. The Office is proposing to strike the current language of
the rule and to replace it with new language that adopts a form, entitled “OIR-EO-2087 Title
Insurance Experience Reporting-Agents and Retail Office of Direct-Writing Title Insurance
Underwriters”. This data will be submitted to the Office electronically by title insurance
agencies to comply with the reporting requirements of Section 627.782, Florida Statutes.
The statistical data collected will be used for the purpose of analyzing premium rates,
retention rates, and the condition of the title insurance industry.

(ATTACHMENT 2) APPROVAL FOR PUBLICATION

3. Request for Approval for Publication of Proposed New Rule 690-186.014; Title Insurance
Statistical Gathering - Title Insurance Underwriters




Pursuant to Section 627.782, Florida Statutes, title insurance agencies and insurers
licensed to do business in this state must maintain and submit certain information to the
Office, including revenue, loss, and expense data. This statute authorizes rulemaking to
collect and analyze such data from the title insurance industry.

Proposed New Rule 690-186.014 implements the provisions of Section 627.782, Florida
Statutes, by listing the types of information that shall be submitted to the Office by title
insurance underwriters. The proposed new Rule 690-186.014 lists data elements required
to be filed annually by title insurance underwriters and adopts a form, entitled “OIR-DO-2115
Title Insurance Experience Reporting-Underwriters”. This data will be submitted to the Office
electronically by title insurance underwriters to comply with the reporting requirements of
Section 627.782, Florida Statutes. The statistical data collected will be used for the purpose
of analyzing premium rates, retention rates, and the condition of the title insurance industry.

(ATTACHMENT 3) APPROVAL FOR PUBLICATION

Approval of the Office of Insurance Regulation to Contract with the Proposed Consultant
to Conduct the Workers’ Compensation Peer Review

Section 627.285, Florida Statutes, requires that the Financial Services Commission contract,
at least once every other year, for an independent actuarial peer review and analysis of the
ratemaking processes of any licensed rating organization that makes rate filings for workers’
compensation insurance in Florida.

The National Council on Compensation Insurance (NCCI) is responsible for collecting
statistical information and making workers’ compensation rate filings on behalf of Florida’s
insurers. By law, the contract requires the submission of a final report to the Commission,
the President of the Senate, and the Speaker of the House of Representatives by February
1, 2014.

The Office has conducted the formal solicitation process by way of Request for Proposal
(RFP). In order to meet this statutory requirement, it is recommended that the Office, on
behalf of the Financial Services Commission, enter into the attached agreement with Oliver
Wyman Actuarial Consulting, Inc. to perform the required peer review.

(ATTACHMENT 4) FOR APPROVAL
Citizens Proposed Amendments to Plan of Operation — Barry Gilway, President/CEO
and Executive Director

(ATTACHMENT 5) FOR APPROVAL
Citizens Updated Assessment Awareness Survey Results — Barry Gilway, Citizens
President/CEO and Executive Director

(ATTACHMENT 6)







THE CABINET

STATE ¢CF FLORIDA

Representing:
DIVISION OF BOND FINANCE
STATE BOARD OF ADMINISTRATION

FINANCIAL SERVICES COMMISSION,
OFFICE OF FINANCIAL REGULATION

FINANCIAL SERVICES COMMISSION,
OFFICE OF INSURANCE REGULATION

BOARD OF TRUSTEES OF THE INTERNAL IMPROVEMENT TRUST FUND

The above agencies came to be heard before
THE FLORIDA CABINET, the Honorable Governor Scott
presiding, in the Cabinet Meeting Room, LL-03, The
Capitol, Tallahassee, Florida, on Tuesday, August 6,
2013, commencing at approximately 9:09 a.m.

Reported by:

~ MARY ALLEN NEEL
Registered Professional Reporter
Florida Professional Reporter

ACCURATE STENOTYPE REPORTERS, INC.
2894 REMINGTON GREEN LANE
TALLAHASSEE, FLCORIDA 32308
850.878.2221
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OFFICE OF INSURANCE REGULATION 17

GOVERNOR S5COTT: Now I would like to recognize
Kevin McCarty, commissioner of the Office of
Insurance Regulation.

Good morning, Kevin.

MR. McCARTY: Good morning, Governor and
members of the Commission. )

Agenda item number 1 is the adoption of the
minutes for the Financial.Services Commission of
June 25, 2013.

GOVERNOR SCOTT: Is there a motion to approve?

ATTORNEY GENERAL BONDI: So moved.

GOVERNOR SCOTIT: Is there a second?

COMMISSICNER PUTNAM: Second,

GOVERNOR SCOTT: Any comments or objectioﬁs?

Hearing none, the motion carries.

MR. McCARTY: Agenda item number 2 is request
for final adoption of proposed Rule 690-137.001.
The Office is proposing to amend the rule to adopt
the current versions of thé NAIC instructions and
manuals for quarterly and annual reports.

GOVERNOR. SCOTT: All right. Is there a motion
to approve?

ATTORNEY GENERAL BONDI: So moved.

GOVERNOR SCOTT: Is there a second?

CFO ATWATER: Second.

ACCURATE STENOTYPE REPORTERS, INC.
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OFFICE OF INSURANCE REGULATION 18

GOVERNOR SCOTT: Any comments or questions?

COMMISSIONER PUTINAM: I have a question and
comment,  Governhor.

GOVERNOR SCOTT: Sure,

COMMISSIONER PUTNAM: Kevin, you've announced
the rates are expected to rise in Florida by
30 percent, is that correct, on the —— as a result
of the Affordable Care Act?

MR. McCARTY: Yes, sir. We recently concluded
our review of the rates that are being proposed“
both bn the exchange and off the exchange. For

those policies that are in the individual market,

the average is between 30 and 40 percent, and for

the small group market, the average is between 50

and 20 percent.

COMMISSIONER PUTNAM: And as high as
58 percent, 59 percent?

MR. McCARTY: That is correct. Individual
rated sales could be as high as 100 percent.

Individual policies could be as high as 100 percent

or more.

COMMISSIONER PUTNAM: In Georgia, two
significant insurers withdrew their bids to
participate.in the Georgia exchange, including some

who have indicated they will participate in

ACCURATE STENOTYPE REPORTERS, INC.
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OFFICE OF INSURANCE REGULATION 19

Florida's exchange. Have you heard any word of
people changing their minds or insurers withdrawing
from Florida, withdrawing their bids from Florida?

MR. McCARTY: All of the insurers who
indicated their initial interest in being involwved
in the exchange are going to be on the exchange.
We've had no insurers evidence any interest in
withdrawing.

COMMISSIONER PUTNAM: Thank you. Thank you,
Governor.

GOVERNOR SCOTT: 1Is Georgia doing their own
exchange? Do you know?

COMMISSIONER PUTINAM: No.

MR. McCARTY: Georgia is a federally --

-GOVERNOR SCOTT: They're just a federal
exchange. Okay.

All right. Any other comments or objectioﬁs?r

Okay. All in favor say aye; all opposed say
nay.

(Bffirmative responses.)

GOVERNOR SCOTT: ©Okay. The motion carries.

MR. McCARTY: Agenda item number 3 is a
request for appro&al for final adoption of proposed
Rule 690-138.001. The Office is proposing to amend

the rule to adopt the 2013 NAIC Financial Condition

ACCURATE STENOTYPE REPORTERS, INC.
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OFFICE OF INSURANCE REGULATION 20

Examiners Handbook. By adopting this version of
the handbook, the rule ensures that the rprocedures
used by the Office to examine companies are

_ conéistent with accepted accounting principles and
uniform across the states.

GOVERNOR SCOTT: ALl right. Is there a motion
to approve?

ATTORNEY GENERAL BONDI: So moved.

GOVERNOR SCOTT: 1Is there a second?

' CFO ATWATER: Second.

GOVERNOR SCOTT: Any comments or objections?

Hearing none, the motion carries.

MR. McCARTY: Agenda item number 4 is a
request-for final adoption of proposed amendments
to Rule 6%0-149.022.

Puring the 2013 legislative seSsion, Senate
Bill 1842 was enacted by the Legislature that
requires conéumer notification.be developed to
outline the implications of the Affordable Care Act
on policyholders. The proposed one-time notite is
required for one life groups -- I mean for both
individual market and group market, by both
insurers as well as health maintenance
organizations.

GOVERNOR SCOTT: Okay. Is there a motion to

ACCURATE STENOTYPE REPORTERS, INC.
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OFFICE OF INSURANCE REGULATION 21

approve?

ATTORNEY GENERAL BONDI: So moved.

GOVERNOR S8COTT: 1Is there a second?

CFO ATWATER: Secohd.

GOVERNOR SCOTT: Any comments or objections?

Heariﬁg none, the motion carries.

MR. McCARTY: Agenda item number 5 is a
request for approval for f£inal adoption of proposed
Rule 69%0-149.003,

The current version of the rule includes
tables whiéh_display the maximum annual medical
trend for major medical as well as Medicare supp.
policies. Companies with 1,000 or fewer policies
in Florida are allowed to submit a streamlined
annual filing by utilizing medical trend.

This proposed amendment deletes the medical
trend tables from the text of the rule and allows
them to be published on the website so they can be
updated dn an annual basis.

GOVERNOR SCOTT: Ts there a motion to approve?

ATTORNEY GENERAL BONDI: So moved,

GOVERNOR SCOTT: Is there a second?

CFO ATWATER: Second.

GOVERNOR SCOTT: Any comments or objections?

Hearing none, the motion carries.

ACCURATE STENOTYPE REPORTERS, INC.
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MR. McCARTY: Thank you, Governor and members

of the Commission.

GOVERNOR SCOTT: Thank yvou, Kevin,

ACCURATE STENOTYPE REPORTERS,

INC.







M EMORANDUM

DATE: August 15, 2013 _

TO: - Kevin M. McCarty, Commissioner, Office of Insurance Regulation
THROUGH: Belinda Miller, Gene@f(zounsei

FROM: Dennis ThreadgillQ

: Stephen Fredrickson _@

SUBJECT: Cabinet Agenda for September 24, 2013
Request for Approval to Publish Amendments to
Rule 690-186.013
Title Insurance Statistical Gathering-
Assignment # 130012-12 s

The Office of Insurance Regulation requests that these proposed rule amendments be
presented to the Cabinet aides on or before September 18, 2013 and to the Financial Services

Commission on September 24, 2013, with a request to approve for publication the proposed
rules.

Pursuant to Section 627.782, Florida Statutes, title insurance agencies and insurers licensed to
do business in this state must maintain and submit certain information to the Office, including

revenue, loss, and expense data. This statute authorizes rulemaking to collect and analyze such
data from the title insurance industry. '

The current version of Rule 690-186.013 implements the provisions of Section 6827.782, Florida
Statutes, by listing the types of information that shall be submitted to the Office by title insurance
agencies and insurers. The Office is proposing to strike the current language of the rule and to
replace it with new language that adopts a form, entitied “OIR-EO-2087 Title Insurance
Experience Reporting-Agents and Retail Office of Direct-Writing Title Insurance Underwriters”,
This form will be submitted to the Office electronically by title insurance agencies to comply with
the reporting requirements of Section 627.782, Florida Statutes. The statistical data collected

will be used for the purpose of analyzing premium rates, retention rates, and the condition of the
title insurance industry. '

Concurrently the Office is proposing new rule 690-186.014, which sets forth the information
filing requirements for Title Insurers. '

Sections 624.308, 624.307(1), 627.782, F.S., provide rﬁlemaking authority and laws

mplemented for this rule.
5if Joseph is the attorney handling this rule. Attached are: 1) the proposed rule(s), 2) any
incorporated materials, such as forms; and 3) copies of the rulemaking statutory authority and
law implemented.

Approved for signature:

LA

Belinda Miller, General Counsel




Approved for submission to Financial Services
Commission:

MMM

/" Kevin M. McCarty, Commn
Office of Insurance Regulatlon




690-186.013 Title Insurance Statistical Gathering: Licensed Title Insurance

Agencies and Florida Retail Offices of Direct-Writing Title Insurance Underwriters.

(1) By the day designated in s. 627.782(8) F.S, of 2015 and the same day of each

year after 2015, licensed title insurance agencies and Florida_retail offices of direct-

writing title insurance underwriters must electronically submit statistical data to the

Office. The submittal shall be accomplished by electronically completing OIR form OIR-

EQ-2087 “Title Insurance Expetience Reporting -Agents and Retail Offices of Direct-

Writing Title Insurance Underwriters”(New 8-13), which is adopted and incorporated

herein by reference. The aforementioned form may be obtained from the Office's web

site located at http://iwww.floir.com/.

{2) OIR form OIR-EQ-2087 “Title Insurance Experience Reporting ~-Agents and

Retail Offices of Direct-Writing Title Insurance Underwriters” shall be completed by title

insurance agencies and retail offices of direct-writing title insurance underwriters in




accordance with the instructions for each submittal year. The initial submittal shall

reflect data for the prior five years ending December 31, 2014. For each year after 2014

the submittal shall_ in addition to the data for the current vear, include an affidavit re-

certifying the accuracy and completeness of the prior four vears' data. If significant

changes have been discoveréd in the data submitted in any of the four prior years, a

corrected submittal shall be made for that year. Pursuant to s. 627.782. F.S.. the

~ statistical data is collected for the purposes of analyzing premium rates, retention rates,

and the condition of the title insurance industry.

(3) OIR form OIR-EOQ-2087 "Title Insurance Experience Reporting -Agents and Retail

Offices of Direct-Writing Title Insurance Underwriters”(New 8-13) shall be submitted

electronically. All submittals shall be submitted to the Office at https:/fiportal.fldfs.com,

| the indtjstrv portal to the Office’s |-File System, as a data filing. A filing shall be

considered received by the Office when its arrival in the Office is shown electronically to

-~ be on business days between the hours of 8:00 a.m. and 5:00 p.m. eastern standard

time. Filings received after 5:00 p.m. shall be considered to be received the next

business day.

Rulemaking Authority 624.308,627,782 FS. Law Implemented 624.307(1), 627.782 FS.

History—New 2-13-95, Formerly 4-186.013, Amended



690-186.013
Rulemaking Authority

624.308 Rules.—

(1) The department and the commission may each adopt rules pursuant to ss. 120,536(1)
and 120.54 to implement provisions of law conferring duties upon the department or the
-commission, respectively.

(2) In addition to any other penalty provided, willful violation of any such rule shall subject
the violator to such suspension or revocation of certificate of authority or license as may be
applicable under this code as for violation of the provision as to which such rule relates.

624.307 General powers; duties.—
(1) The department and office shall enforce the provisions of this code and shall execute

the duties imposed upon them by this code, within the respective jurisdiction of each, as
provided by law.

627.782 Adoption of rates.—

(1) Subject to the rating provisions of this code, the commission must adopt a rule
specifying the premium to be charged in this state by title insurers for the respective types
of title insurance contracts and, for policies issued through agents or agencies, the
percentage of such premium required to be retained by the title insurer which shall not be
less than 30 percent. However, in a transaction subject to the Real Estate Settlement
Procedures Act of 1974, 12 U.S.C, ss. 2601 et seq., as amended, no portion of the premium
attributable to providing a primary title service shall be paid to or retained by any person
who does not actually perform or is not liable for the performance of such service.

(2). In adopting premium rates, the commission must give due consideration to the
following: :

(a) The title insurers’ loss experience and prospective loss experience under closing
protection letters and policy liabilities.

(b) A reasonable margin for underwriting profit and contingencies, including contingent
liability under s. §27.7865, sufficient to allow title insurers, agents, and agencies to earn a
rate of return on their capital that will attract and retain adequate capital investment in the
title insurance business and maintain an efficient title insurance delivery system.

(c) Past expenses and prospective expenses for administration and handling of risks.

(d} Liability for defalcation.

(&) - Other relevant factors.

(3) Rates may be grouped by classification or schedule and may differ as to class of risk
assumed. .

(4) Rates may not be excessive, inadequate, or unfairly discriminatory.

(5) The premium applies to each $100 of insurance issued to an insured.

(6) The premium rates apply throughout this state.

(7) The commission shall, in accordance with the standards provided in subsection (2),
review the premium as needed, but not less frequently than once every 3 years, and shall,
based upon the review required by this subsection, revise the premium if the results of the
review so warrant, _

(8) Each title insurance agency and insurer licensed to do business in this state and each
insurer’s direct or retail business in this state shall maintain and submit information,
including revenue, loss, and expense data, as the office determines necessary to assist in
the analysis of title insurance premium rates, title search costs, and the condition of the title
insurance industry in this state. This information must be transmitted to the office annually
by March 31 of the year after the reporting year. The commission shalt adopt rules
regarding the collection and analysis of the data from the title insurance industry.



FLORIDA TITLE INSURANCE AGENCY OR UNDERWRITER DIRECT RETAIL OFFICE
DATA CALL
FOR THE CALENDAR YEAR ENDED DECEMBER 31,

Certification
| hereby certify that:

a. The information contained in attached OIR form OIR-EQ-2087 data submittal
has been completed in accord with the instructions for such form;

b. That the information contained in such data submittal and in any exhibits,
schedules and explanations thereto, is to the best of my knowledge and belief, for
the year.being submitted, true and correct or a reasonable good-faith estimate or
allocation made in accordance with the instructions to the data submittal form;

C. | That my electronic signature below shall have the same legal effect as if
made under oath; and

d. That | am an officer or director of the filing entity empowered to execute this
report and that my name and title appears below.

| am aware that false information submitted in this data submlttal may be prosecuted
criminally and subject the filing entity to sanction.

Type Name of individual Signing Here

Type Name of Individual Signing Herel . |

Title

This signature must be that of the individual "signing" this document electronically or
be made with the full knowledge and permission of the individual, otherwise it
constitutes forgery under s. 831.06 , F.S.

OIR-EO-2087 (REV 4/08/2013)
Rule 690-186.013



Retail Offices of Direct-

General Information

For reporting periods prior to January 1,
2014, the reporting entity shali complete
those portions of the forms for which
information is readily availabie, or for
which information can be reasonably
estimated, from accounting records,
computerized closing systems, and tax
returns,

For such pericds, the reporting entity shall,
at ¢ minimum , report the following lines,
which correspond with items on IRS forrh
1120: .

1. Lines 1--29 {entity information,
underwriters, and employee count);
2. Line 45 (investment income};

3. Line 49 (gross revenue);

4. Line 50 {emplayee compensation
without sub-parts a} and b)};

5. Line 52 (dividends);

6. Line 56 [employee benefits);

7. Line 57 {rent and cccupancy);

8. Line 52 {real estate depreciation);
9. Line 65 {other depreciation];

11. Line 82 {total expenses).

10. Line 71 {marketing/advertising}; and

an office in Florida and another office in at
ieast one other state. A Florida agent that
arranges insurance for property outstde of
Florida is not a multi-state agent.

Non-resident agents are included here.

Enter the four-digit calendar year for which

Line [Line Description Value Comments Single State Agent Multi-State Agent
# : ' . Writing Underwriters
A multi-state agent or agency is one that has

The term, retail offices of direct-writing
title insurance un:fgnmriters, means any
retail office physicatly located in Florida of
an underwriter that regularly sells title
insurance directly to the insured without
using a licensed agency. Retail offices of
direct-writing title insurance companies
are intended to compete with title
insurance agencies in a local geographical
area. The term does not include
underwriter-affiliated agencies having a
separate license, whether or not 100
percent owned by the underwriter, Any
title insurance sold directly to an insured
by an underwriter that is not sold through
a Florida retail office of a direct-writing
title insurance underwriter will be |
reported as directly-written title insurance
in the underwriters’ data call.

a2

Enter the four-digit catendar year for-

1 .JCalendar year reporting

Enter the four-digit calendar year for which
vou are reporting (e.g., reporting in 2012 for
2011, enter 2011)

you are reporting {e.g., reporting in 2012 for
2011, enter 2021)

which you are reporting (e.g., reporting in
2012 for 2011, enter 2011}

Enter the two-letter state abbreviation of

2 [State reporting for

Enter the two-letter state abbreviation of the
state for which you are reporting {multi-state
agencies should complate a separate report
for each state, as required by other states)

Enter the two-letter state abbreviation of the
state for which you are reporting (multi-state
agencies should complete a separate report
for each state, as required by other states)

the state for which you are reporting
{multi-state insurers should complete &
Separate report for each state, as required
by other states)

3 |Agent/Agency/Firm Name

insest Firm name or individual agent's name

Insert Firm name or individual agent’s name

insert Firm Name

4 {a) d/b/z (if applicable}

If applicable, provide d/b/a name for agency

If applicable, provide d/b/a name for agency

N/A

5 |Federal tax ID (for Underwriter
Direct Cperations: use NAIC
Company Code}

Enter Federal Tax 1D {or 55N for individual)

Enter Federal Tax D {or 55N for individuat}

Erter reporting entity's NAIC Company
Code

Enter reporting entity's NAIC Group Code

& |Parent Company EIN {if applicable)
(for Underwriter Direct QOperations:
use NAIC Group Code)

If agency revenue is reported for taxes
through a parent or other affiliate, enter
susch organization's EIN; otherwise indicate

“N/A}

If agency revenue is reported for taxes
through a parent or other affiliate, enter

"|such organization's EIN; otherwise indicate

"N/A)

OIR-E0-2087 (REV 4/08/201 5;)
Rule 690-186.013




Retail Offices of Direct-

Line {Line Description Value Comments Single State Agent ‘Multi-State Agent
# : o Writing Underwriters
7 jAgency License number {for Florida} - Enter agency's license number in Florida {if  |Enter agency’s license number ity Florida (if  |Enter underwritar's license number in
fapplicable) applicable} Florida '
8  |Address {line 1) Enter the complete address for the ageney's |Enter the complete address for the agency's |Enter the complete address for the direct
main office. main office in Florida. if agencytioes not operation's main office in Florida. If the
maintain an office in Florida, enter the firm's | direct operation does not maintain an
main office address. o office in Florida, enter the operation's
main office address,
9  |Address {ling 2)
10 {City.
11 |State
12 |zZip
13 |Contact person Enter First, Middle Initiat and Last name of  |Enter First, Middie Initial and Last name of  |Enter First, Middle initial and Last name of
person responsible for completing this repart |person responsibie for completing this report [person responsible for completing this
: report
14 {Contact phone Enter Phone number of person responsible  [Enter Phone number of person responsible  |Enter Phone number of person responsible
for completing this report for completing this report for completing this repert
15 |Contact e-rnail Enter E-mail address of person responsible  |Enter E=mail address of person responsible Enter E-maf! address of person responsible
. for completing this report for completing this report - {for completing this report
Agency Information
16 }independent Not affiliated with an underwriter or part | Indicate whether the agency or reporting Indicate whether the agency or reporting Check only box 18.
_|of an Affiliated Business Arrangement. individual is {16) independent (not owned or {individual is {16} independent (not owned or. :
’ affiliated with an underwriter} or (17) affiliated with an underwriter) or (17)
— _ _ . . - , underwriter affiliated (owned in whole orin  [underwriter affiliated (owned in whole orin
17 [Underw riter Affiliated (own?d n A licensed agency owned inwhole rin foart by an underwriter or co-owned in a part by an underwriter or co-owned in a
whole or in part by underwriter) partby ani under?\mter. helding company but not a direct branch holding cernpany but not a direet branch
- . — : operation). Check only one box. operation). Check onfy one box.
18 {Retail Office of Direct Writing An office of an underwriter where ail P ' Y peration) TV *
Underwriters producers are direct employees of the
underwriter.

OQIR-EQ-2087 (REV 4/08/2013)
- Rule 690-188,013




Line |Line Description
#

Value

Comments

Single State Agent

Multi-State Agent

Retail Offices of Direct-
Writing Underwriters

19 {Affiliated Business Arrangement
(Agency is affiliated with any real
estate industry company or person
who is in a position to refer title
insurance business to an agency {a
referrer), such as a real estate
brokerage, a bank, a‘developer, ora
mortgage company.)

if Yes, List affiliated business narnes
on Schedule A

NOTE: Affiliated business arrangements
may exist as arrangernents in whick the
reporting agency: )

1. has an ownership interest in a referrer;
2, areferrer that has an ownership interest
intheagency:or .

3. 3 holding or parent cbmpany maintains
cont;’o! aver the agency and one or maore
referrers,

If agency is an affiliated business = -
arrangement (common ownership with real
estate brokerage, mortgage brokerage, or
other referrer) enter "Y" and provide
affiliated business names on Schedule A.
Otherwise enter "N,

if agency is an affitiated business
arrangement {commen ownership with real
estate brokerage, mortgage brokerage, or -
other referrer) enter "Y" and provide
afffliated business names on Schedule A.
Otherwise enter "N".

If the underwriter is an-affiliated business
arrangement (common ownership with
real estate brokerage, mortgage
brokerage, or other referrer) erter "Y" and
provide sffiliated business names on -
Schedule A, Otherwise enter "N".

20 jAgency/Branch Type:

Select whether the reporting
entity/person provides title insurance
and closing services, or title insurance
products but does not perform closings

Select whether the reporting

" lentity/person provides title insurance and

closing services, or titie insurance
products but does not perform closings

Enter the State of domicile or residence

Select whether the reporting
entity/person provides title insurance
and closing services, o title insurance
products but does not perform closings

Enter the State of domicile or residence

21 |[State of domicile of Reporting Entity

Enter the State of domicile or residence
('home’ state) for the reporting entity or
individual {use Standard State Abbreviation)

{'home’ state) for the reporting entity (use
Standard State Abbreviation)

('home' state) for the reparting entity {use
Standard State Abbreviation)

Number of states in which Reperting Entity,

22 |Mumber of states in which Reporting
Entity cperates (list all states on
Schedule A) .

Do not report a number for clasings on
tocations in other states that are effectuated
in Florida. Only report a number if an office is
physically located in another state.

Number of states in which Reporting Entity
conducts title/closing business (list all states
on Schedule A)

conducts title/closing business (list ali
states on Schedule A}

22 |How long has agency been

Check the appropriate time for range of
years agency has been performing the

Check the appropriate time for range of years
agency has been performing the business of

Check the appropriate time for range of
years agency has been performing the

performing business in Florida
busingss of title insurance in Florida, . {itle insurance in Florida, business of title insurange in Floridg, |
C-5 Years ) ’
5-10 Years
10-15 Years
Qver 15 Years
Inciude all title insurance-reiated business, |N/A - Agencies which operate only in Florida JEnter the portion of title insurance business  |Enter the portion of title insurance

24 |Percentage of business in Flarida {by
gross premium)

including searches for tite insurance and
dosings. Do not include nan-title insurance
retated business, such as title reports and
closings for which no title insurance policy
is intended too be issued,

shouid enter 100%

written in Florida by dividing the gross
premiums written in Fiorida (for all.
underwriters) by total gross premiums
written (for all underwriters) in all states,
expressed as a percentage.

business written in Florida'by dividing the
amount shown for Florida in Column 2 on
Schedule T of the underwriter's Annual
Statement for the reporting year by the
amount shown on part 1b, line 1.1, column
1 on the Operations and Investment
Exhibit of the underwriter's Annual
Staternent for the reporting year,
expressed as a percentage.

OIR-EQ-2087 (REV 4/08/2013)
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Multi-State Agent

Line |Line Descriptiori Value Comments Single State Agent ‘[Retail Offices of Direct-
# - Writing Underwriters
Enter the Number of underwriter N/A

25  pMNumber of underwriter
appointments, contracts, or
agreements. {List underwriters in
Schedule A)

Enter the Number of underwriter
appointments, contracts, or agreements the
reporting entity or person has with
underwriters in Florida, On Schedule A, list all
underwriters included in this number.

appointments, contracts, or agreements the
reporting entity or persch has with
underwriters in Florida. On Schedule A, list all
underwriters included in this number.

Enter number of allocated employees (by

Enter number of allocated employees {by

26 |No. of employees {total FTE - as of
last day of reporting period)

NOTE: FTE (Full Time Equivalent) numbers
may contain decimals if agent has part-
time and/or unallocated employees
(unallocated employees are ones who
perform servites for more than one state
or who perform some services for other-
than-tile-insurance-related preducts, such
as Human Resources or General '
Accounting). Leased employees are to be
considered as regular employees.

Enter nuraber of employees (by FTE, or Full
Time Equivalent) as of the last day of the
reporting pericd indicated.

FTE, or Fult Time Equivalent) located in
Florida as of the last day of the reporting
period indicated. Do not include unallocated
FTE.

FTE, or Full Time Equivalent} located in
Florida as of the last day of the reporting
period indicated. Do not include
unialiocated FTE

a) No. of FTE on March 31 {end of
Q1)

b} No. of FTE on fune 30 {end of G2}

¢} No. of FTE on September 30 {end
of G3) -

Enter number of unallocated FTE as of

d) No. of unallocated FTE emplovees
as of last date of reporting period
{December 31).

NOTE: This line is only for multi-state

-{operations and direct operations who may

allocate non-title insurance FTE for certain
support services. Decemnber 31 data for
sinple state sgents will be captured at the
heginning of the following year.

Enter number of unallocated FTE as of

December 31 in the reporting period:
Determine the unaliocated FTE in Florida by
multiplying the total amount of unallocated
FTE in all states by the percentage of business
performed in Florida {Line 24).

December 31in the reporting period.
Determine the unallocated FTE in Florida
by multiplying the total amount of
unallocated £TE in all states by the
percentage 6f business performed in
Florida {Line 24).

. 27 |No. of Licensed employees

Show the nurnber of employees hold
active Florida title insurance agent
licenses.

NOTE: FTE {Full Time Equivatent} numbers
may contain decimals if agent has part-
time and/or unallocated employees
(employees wha perform services for more
than one state or. perform services other
than title insurance-related services).
Leased employees are to be considered as

“[regular employees.

Enter number of licensed employees (by FTE,
or Full Time Equivalent} as of the last day of
the reporting period indicated

Enter number of licensed allocated
employees (by FTE, or Full Time Equivalent)
located in Florida as of the last day of the
reporting period indicated. Do notinclude .
unaliocated FTE.

Enter number of ticensed atlocated
employees (by FTE, or Full Time
Equivalent} [ocated in Florida as of the last
day of the reporting period indicated. Do
not include unallocated FTE.

a) No. of licensed FTE on March 31
(end of Q1) '

‘OIR-E0-2087 (REV 4/08/2013)
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reporting period

simultaneously issued lender's and owner's
poficies as a single policy. For example, ifa
transaction consisted of both an owners
and a lenders policy, these should be
counted as one policy, Likewise, refinance
orders with two policies shovld be counted
as onepolicy.

issued in reporting period. All policies
insuring title to real property must also be
classified as either residential or non- '
residential below. .

policies insurtng title 1o real property must
also be classified as either residential or non-
residential below.

Line jLine Description Value Comments Single State Agent Multi-State Agent Retail Offices of Direct-
# s .
: \ Writing Underwriters
b} No. of licensed FTE on June 30
{end of 02}
¢} No. of licensed FTE on September
30 (end of Q3)
28 |No. of licensed unallocated FTE as of |NOTE: This line is oniy for multi-state N/A Enter number of unaliocated FTE as of Enter number of unallocated FTE as of.
) tast day of reporting period operations and direct operations, who may December 31 in the reporting period. December 31 in the reporting period.
(Decerﬁber EXAN allocate non-title insurance FTE for certain Betermine the unaliocated FYE int Florida by |Determine the unallocated FTE in Florida
- |support services. multiplying the total amount of unallocated  |by multiplying the total amount of
’ ETE in all states by the percentage of business |unallocated ¥TE in all states by the
performed in Flerida (Line 24). percentage of business performed in
Florida {Line 24},

29 jList licensed employees {both List licensed employees accounted for in List licensed employees (both allocated and  |Ust licensed employees {both allocated
allocated and unallocated |Lines 27(a), {b}, {c}, and 28 on Schedule A unallocated employees} accounted forin and unatlocated employees) accounted for
employees} accounted for in Lines Lines 27(a), (b}, (c), and 28 on Schedule A in Lines 27(a), {b}, (¢}, and 28 on Schedule
27{a), (b), {c), and 28 on Schedule A A
include the license number for each
employee fisted.

Risk Assumption

30 |Title Orders Opened During Enter total number of title insurance orders  [Enter total number of title insurance orders  [Enter sotal number of title insurance
Reporting Period for title commitments/policies opened in for titte commitments/policies opened in orders for title commitments/policies

|reporting peried. . reporting period for Florida opened in reporting period for Fiorida

31 [Completed Title Transacticn in Enter total number of orders completed in  [Enter total number of orders completed in Enter total number of orders completed in’
Which Policy Was Issued or Intended reporting period, including orders for which [reporting period for Florida, including orders {reporting peried for Florida, including .
to Be Issued no policy was issued but for which a policy  |for which no poficy was issued but for which orders for which no policy was issued but

was originally intended to be issued. - |a policy was originally intended to be issued. |for which a policy was originaily intended
’ : ' 1o be issued.

32 |Total number of policies issued in For total number of palicies, include Enter total number of title insurance policies |Enter total number of title insurance policies |Enter total number of title insurance

issued in reporting period for Florida. All pelicies issued in reporting period for

Florida. All policies insuring title to-real
property must also be classified as either
residential or non-residential below.

OIR-E0-2087 (REV 4/08/2013)
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 Line

Line Description

Value

Comments

Single State Agent

Multi-State Agent

Retail Offices of Direct-
Writing Underwriters

a) Residential Policies

Hamilies, undeveloped lots, or real estate

From line 32, enter number of policies that
were classiied as residential. "Residential
policies” mean title insurance policies that
insure the title to real property having a
house, individual condominium unit, mobile
home permanently affixed to real estate, or

the occppancy of from one to four (1-4)
families, but does not include multi-famity
structures intended for the use of 5+

intended principally for business, .
commercial, industrizl, religious, educational,
or agricultural purposes even i some portion
of the real estate is used for residential
purposes.

From line 32, enter number of policies that
were classified as residential. "Residential
poficies” mean title insurance policies that
insure the title to real property having 2
heouse, individual condominium unit, mobite
home permanently affixed to real estate, or

ather dwelling unit intended principally for  jother dwelling unit intended principalty for

the occupancy of from one to four (1-4)
families, but does not include multi-family
structures intended for the use of 5+ families,
undeveloped lots, or real estate intended
principally for business, commercial,
industrial, religious, educational or
agricultural purposes even if some portion of

the real estate is used for residential
[purposes. ’

From line 32, enter number of policies that
were classified as residential. "Residential
policies” mean title insurance policies that
insure the title to real property having a
house, individual condominium unit,
mobile home permanently affixed to real
estate, or other dwelling unit intended
principaliy for the occupancy of from one
to four (1-4) families, but does notinclude

L m ulzi-family structures intended for the

use of 5+ families, undeveloped lots, or
real estate intended principaily for
business, commercial, industrial, refigious,
educational or agricultural purposes even
if some portion of the real estate is used
for residential purposes.

b) Non-residential Policies

From line 32, enter numbeér of policies that
were classified as non-residential, Non-
Residential policies means title insurance
poficies or: properties that are NOT
"residential policies” as described in line 32a
above. ’

From line 32, enter number of policies that
were classified as non-residential. Non-
Residential policies means title insurance
policies on properties that are NOT
"residentizl policies” as described in fine 32a
above.

Enter the number of searches performed for

From line 32, enter number of policies that
were classified as non-residential. Non-
Residentizl policies means title insurance
policies on properties that are NOT
"residentia} policies™ as described in line
32a above.

Enter the number of searches performed

33

a) Numnber of searches billed to 3rd
parties

A search is any search report prepared
specifically for the purpose of producing a
commitment for-the issuance of a title
insurance policy. Do-not include searches
performed for abstracts, property profiles,
guarantees, or other products that are not
specifically intended for title insurance
policies.

Enter the number of searches performed for
parties other than'reporting entity or
individual (e.g., searches performed for
another title entity} during the reporting
pericd on properties in Florida

parties other than reporting entity or
individual (e.g., searches performed for
anocther title entity) during the reporting
period on properties in Florida

for parties other than reporting entity or
individual (e.g., searches performed for
another title entity} during the reporting
period on properties in Florida

b) Number of searches purchased
from 3rd parties

A search is any search report prepared
specifically for the purpose of producing a
commitment for the issuance of a title
insurance policy. A search dees not
include title examination. Do not include
searches performed for abstracts, property
profiles, guarantees, or ather products that|
are not specifically intended for titte
insurance policies.

Enter the number of searches purchased by
the reporting entity or individual from
ariother title entity during the reporting
period for the purpose of the issuance of a

from which the searches are purchased in
Schedule A.

Enter the number of séarches purchased by

_|the reporting entity or individual from

another title entity during the reporting
period for the purpose of the issuance of 3

title insurance policy in Florida. List the entity |title insurance policy in Florida. List the entity

from which the searches are purchased in
Schedule A,

Enter the number of searches purchased
by the reporting entity or individual from
ancther title entity during the reporting
period for the purpose of the issuance of 2
title insurance poiicy in Florida, List the
entity from which the searches are
purchased in Schedule A.

OIR-EO-2087 (REV 4/08/2013} .
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frorn an underwriter or third party
vender which included suggested or
draft exceptions and/or
requirements to be considered for

inclusion in the commitment

examined products or pro-forma
commitments by whatever name. The
tategory includes any search purchased
from an underwriter which is more
comprehensive thana listing of
instruments and copies of those
instruments,

Line [Line Description Value Comments Singlé State Agent Multi-State Agent Retail Offices of Direct-
# : Writing Underwriters
34 |a} Number of searches acquired This category includes all partiatly . :

b} Number of searches acquired
from an underwriter which did NOT
include suggested or draft
exceptions and/or reguirements.

This category includes all other searches
purchased from an underwriter that are
notincluded in category 34 a).

¢} Number of searches acquired from
a third party vendor thatis not
warking primarily for the agency.

|f the third party vendor derives 67% or
more of its revenue from the agency, itis
working primarily for the agency.

d} Number of searches’conducted by
an employee or independent
contractor warking primarily for the
agency.

If the independent contractor derives 67%
or mare of its revenue from the agency, it
15 working primarily for the agency.

Enter the number of non-insurance title

3s

Number of non-title-insurance
products produced

A "non-title- insurance title product” is any
product produced by the reparting entity
which is intended for some use other than
a title insurance commitnient or policy.
Exampiles of a non-insurance product are
Ownership and Encumbrance reports
(O&Es), property profiles, abstracts,
opinions, guarantees, etc. Do not include
any items counted on Lines 32 a} or b).

Enter the number of non-insurance title
[products produced by reporting entity
during the reporting period on properties In
Flerida, :

Enter the number of non-insurance title
praducts produced by reporting entity during
the reporting pericd on properties in Florida.

Enter total number of transactions conducted

products praduced by reporting entity
during the reporting period on properties
in Florida.

Enter total number of transactions

36

Total number transactions in which a
policy was intended to be issued but
was notissued for any reason.

A transaction is when an agent intends.to
act as a settlement agent and issue a
policy, begins performing the work, but
the deal is not completed for any reason. A
transaction begins with the Initial order
and includes any work done up to and
through an uncompleted closing .

Enter total number of transactions
conducted during the reporting period in
'Florida in which a policy was intended to be
issued but was not issued for any reason. .

during the reporting period in Florida in
which a policy was intended to be issued but
was not issued for any reason.

conducted during the reporting period in
Florida in which a policy was intended to
be issued but was not issued for any
reason.

37

Number of Residential and Non-
residential palicies that were not
sale/purchase closing transactions

Frorn Line 32, enter the number of non-
sale/purchase closing transactions
conducted during the reporting period.
These include refinancings, junior loans,
and leasehold transactions. Simultanecuysly
issued policies should not be counted here.

From Line 32, enter the number of non-
sale/purchase closing transactions
conducted during the reporting period in
Florida

From Line 32, enter the number of non-
sale/purchase closingtransactions conducted
during the reporting peried in Florida

From Line 32, enter the number of non-
sale/purchase dosing transactions
conducted during the reporting period in”
Florida '

OIR-EO-2087 (REV 4/08/2013)
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"|Single State Agent

Retail Offices of Direct-

Line {Line Description Value Comments Multi-State Agent
# : i Writing Underwriters
: a) Murnber of Res:dentral pobcies
that were not sale/purchase diosing
transactions but were Refinance -
Transactions _
By Aumber of Residentral palicies
that were not sale/purchase closing
transactions but were Junior Loan
Transactions
¢) Nurnber of Residential policies
that were not sale/purchase closing
transactions but were Leasehold
Transactions
d) Number of Non-residential
polities that were not sale/purchase
closing transactions
38. |Total closing transactions completed A closing transaction completed is when an|Enter total number of closing transactions Enter total number of closing transactions Enter total number of closing transactions
agent is acting as a settiement agent completed during the reporiing peﬁod. completed during the reporting periad.. compteted during the reporting period.
throughout the closing process. ' :
Income
39 [Premium written Enter Total Gross Direct Premium from the }Enter total amount of gross title insurance Enter total amount of gross title insurance Enter total amount of gross title insurance
’ transaction report in Schedule C, Gross premium written in the reporting period for |premium written in the reporting period for  |premium written in the reporting year in
premiurm is the total policy premium ‘[all underwriters. alt underwriters in Florida Florida. This amount is also shown on the
before remittance to the underwriter underwriters Annual Staternent for the
reporting year, Schedule T, Column 3 for
Florida. ‘
43 tPremium remitted NOTE: Only include premiums actually Amount of premium remitted to all Amount of premium remitted to all N/A
remitted during the reporting period. If  [underwriters during the reporting period for |underwriters during the reporting peried for
premiums have been collected but not yet |Fiorida - should be entered as a negative Florida - should be entered as a negative
rernitted, they should be reported on the  [number {e.g. -$8,432.00) number  (e.g.-$8,432.00)
next annual report. ‘
41 {Closing services income Enter closing service fees income anly for  [Amount of closing services income during the| Amount of closing services income during the [Amount of ¢losing services incore during
’ which the reporting entity actually issued }reporting period. reporting period in Florida. the reporting period in Florida.
or intended to issue a policy.
627.7711(1){a} “Closing services” means
services performed by a licensed title
insurer, title insurance agent or agency, or .
attorney agent in the agent’s or agency’s
capacity as such, including, but not limited
to, preparing documents necessary to
close the transaction, conducting the
dlosing, or handling the disbursing of funds
related to the closing in a real estate
closing transaction in which a title
insurance commitment or policy is to be
issued. - .
OIR-EC-2087 (REV 4/08/2013)
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Line |Line Description
# ' : '

Value

Comments

Single State Agent

Multi-State Agent

Retail Offices of Direct-
Wrifing Underwriters

42 |¥itle Search Income

S.627.7711{4} “Title search” means the
compiling of titte information from offictat
or public records. This category is intended
10 capture the separate search fee for title
policies issued or intended to be issued by
the agency. it does not included an
examination of the records found in the
search. It dose not included O&E Reports
or non-title-insurance-related searches.

Amount of title search income during the
reporting period.

Amount of title search income during the
reporting period.. ’

Amount of title search income during the
reporting period.

Amounts charged a 3rd pany for search

43 |Abstract/search income received
from third parties

. JEnter abstract/search income only for

which the reporting entity did not actually
issued or intended to issue apolicy.

Amounts charged a 3rd party for search
services should be included here.

Amounts charged a 3rd party for search
services should be included here.

services should be included here.

44 lincome from cancelled orders {Enter
¢ if none)

If applicable, income for cancetled orders
should include cancelled titlg insurance
orders.

Enter income received from cancelled orders
{i.e. cancellation fees, charges for services
already performed, etc) during the reporting
period. {and not included on fines 35 or 37}

Enter income received from cancetled orders
(i.e. cancellation fees, charges for services
already performed, etc.) duringthe reporting
period. (and not included on lines 35 or 37)

Enter income received from cancelled
orders {i.e. canceliation fees, charges for
services already performed, etc.) during
the reporting period. (and not included on
lines 35 or 37} ’ -

Enter investment income during the

45  |lnvestment income

Enter investment income during the
reporting period.

Enter investment income during the reporting
period. Include all investment income
identifiable solely to Florida. If the reporting
entity does business int more than one state,
non-identifiable amounts should be allocated
hased upon the percentage of reporting state
husiness (Line 24).

reparting period. This amount should
equal that proportion of the amount
shown on NAIC AS Form "Operations &
Investment Exhibit - Statement of Income”
- Line 9 equal tothe proportion that
premiums for Florida bear to the
premiums from all states, and computed
by dividing the amount shown for Florida
it Colurnn 3 on Schedule T of the
underwriter's Annual Statement by the
amount shown cn part 1b, {ine 1.1,
column 1 on the Dperaticns and
Investment Exhibit of the underwriter's
Annual Statement.

46 lincome from non- title insurance
products produced

Entey income from such non-title
insurance products as O&E reperts not
more specifically reported elsewhere on
this report.

Enter income from such non-titie insurance
products as O&E reports not more
specifically reported elsewhere on this -~
report.

Enter income from such non-title insurance
products as O&E reports not more specifically
reported elsewhere on this report and
produced in Florida.

Enter income from such non-title
insurance products as O&E reports not
more specifically reported elsewhere on
this report and produced in Fiorida.

Al other income not reported above, Add

47 Al other income

Enter aH other income not reported above.

Enter all other income not reported above.

Enter all other income not reported above
during the reporting period. Include all other
income identifiable solely to Florida. if the
reporting entity does business in more than
one state, non-identifiable amounts should
be allocated based upon the percentage of
reporting state business {Line 24}

linesd1, 42, 43, 24, 45, 46, 47, and 48.
Then subtract this amount from the
amount.shown for Florida in Colurnn 6 an
Schedule T of the underwriter's Annual
Statement for the reperting year.

OIR-EQ-2087 (REV 4/08/2013)
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43 |Rebate Amounts

Enter total rebate amounts from
Transaction Schedute in Schedule Cas 2
negative number.

Enter total rebate amounts from Transaction
Schedule in Schedufe C

Schedule in Schedule C for rebates on
premium in Flerida.

Line {Line Description Value Comments.’ - |Single State Agent Multi-State Agent Retail Offices of Direct-
# ' ‘ . Writing Underwriters
Enter total rebate ampunts from Transaction {Enter total rebate amounts from

Transaction Schedule in Schedule C for
rebates on premium in Florida.

49  |Total income {automaticaily totals)

This line will automaticaily total fines 39
through 49.

This line will automatically total lines 38
through 48. '

This line will automatically total lines 3%
through 45.

Expenses

50 {Employee compensation

This category includes the gross amount of
compensation paid to the'employee,
without adjustment for amounts withheid
from the employee's portion for taxes,
social security, Medicare, insurance,
pensions, and 401{k} contributions, and
the like.

Do not including leased employee expens-e.

Enter the amourts paid for employes

a} Employees other than Owners & ,
|Partners

For these purposes, Owners and Partners
do notinclude any person owning, directly
or indirectly, less than 5% of a publicly
traded reporting entity

Enter the amounts paid for employee

compensation otherwise reported for all W-2

employees during the reporting period.
"Employee compensation” includes salaries,
bonus, cbmrnissions, overtime, pay while on
leave, dismissal allowance and other similar
iterns paid to employees.

Enter the amounts paid for employee

compensation otherwise reported for all W-2

employees during the reporting period in
Florida. "Employee compensation™ includes
salaries, bonus, commissions, overtime, pay

while on leave, disrmissal ailowance and other

similar items paid to employees. For
umallocated expenses, {if applicable}
determine such expenses in Florida by
multiplying the total amount of such
unallocated expenses for all states by the
percentage of business performed in Florida
{Line 24}. Add this number to the such
allocated expenses and report on the
appropriate lines

compensation otherwise reported for all
W-2 employees during the reporting
pericd in Florida. "Employee
compensation” includes salartes, bonus,
commissions, overtime, pay while on
leave, dismissal allowance and other
similar items paid to employees. For
unatlocated expensaes, (if applicabie)
determine such expenses in Florida by
muitiplying the total amount of such
unallocated expenses for all states by the
percentage of business performed in
Florida (Line 24}. Add this number 10 the
such allocated expenses and report on the
appropriate lines

b} Owners

For these purposes, Owners and Partners
do not include any person owning, directly
or indirectly, tess than 5% of a publicly

1 ity

Enter the same information for owners-who
are paid as W-2 employees. .

Enter the same information for owners who
are paid as W-2 employees.

Enter the same information for owners
who are paid as W-2 employees.

CIR-EO-2087 (REV 4/08/2013)
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#

‘Line |Line Description -

Value

Comments

Single State Agent

Muiti-State Agent

Retail Offices of Direct- *
Writing Underwriters

'51

Contract labor {1099 and non-1G39)

Nat including leased emplo
expense ) .

Enter amounts paid to 1099 and non-105%
contractors during the reporting period.

Enter amounts paid to 1099 and non-1699
contractors during the reporting period in
Florida. For unallocated contract labor, (if
applicable} determine the contract labor in
Florida by multiplying the total amount of
unallocated contract labor expense for alt
states by the percentage of business
performed in Florida (Line 24). Add this
number to the allocated contract labor and
report on the appropriate lines.

Enter amounts paid to 1099 and non~1099
contractors during the reporting period in
Florida. For unaflocated comiract labor, (if
applicable) determine the contract labor in
florida by multiplying the total amount of
unallocated contract labor expense for all
states by the percentage of business
performed in Florida (Line 24). Add this
number to the allocated contract labor and
report on the appropriate lines.

a) Contract labor (1099 and non-

- 11093} amounts paid to contractors

who are in any way connected with
owners or investors in the agency.

This category includes marketing contracts,
any management contract or any otfer
contract with a person or entity connected
with an owner or investor in the agency.

b} Contract lzbor (1059 and non-
1099} whe are net in any way
connected with owners or investors
in the agency.

52

Dividends paid to investors

53

Employee Leasing Expense

Although leased employees are counted as
regular employees in the employee-count
section above, show employee leasing
expe'nse separate from regular employee
compensation in Line 50.

Total amount paid to third party employee
leasing companies, including insurance
premiums and other benefits, during the
reporting period

Total amount paid to third party employee
leasing companies, including insurance
premiums and other benefits, during the
reporting period in Florida

Total amount paid to third party employee
leasing companies, including insurance
premiums and other benefits, during the
reporting period in Florida

Enter amounts incurred for Payroll taxes

54

Payroll taxes

This category includes the employer's
share of social security, unemployment,
Medicare, and state taxes. Do not include
payroll taxes paid through employee
leasing companies in fine 54 or any other
amount withheld from the employee's
portion of the pay.

Enter amounts incurred for Payroll taxes
during the reporting period for employees in
Florida. : :

Enter amounts incurred for Payrolf taxes
during the reporting period for employees in
florida. I the reporting entity does business

" [in more than one state, non-identifiable

amounts should be allocated based upon the
percentage of reporting state business (Line
24). For unallocated expenses; (if applicable)
determine such expenses in Florida by
multiplying the total amount of such
unallocated expenses for all states by the
percentage of business performed in Flerida
(Line.24). Add this number to the such
allocated expenses and report on the
appropriate lines

lexpenses, (if applicable} determine such

during the reporting period for employees
in florida. if the reporting entity does
business in more than one state, non-
identHfiable amounts shouid be allocated
based upon the percentage of reporting
state business (Line 24). For unailecated

expenses in Florida by multiplying the total
amount of such unallocated expenses for
all states by the percentage of business
performed in Fiorida (Line 24). Add this
number to the such allocated expenses
and report on the appropriate lines’

OIR-EQ-2087 (REV 4/08/2013)
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Employee Benefits

which are included above as employee
compensation, nor amounts paid through
an employee [easing company reflected in
line 53.

Line [fine Description Value. Comments Single State Agent Multi-State Agent Retail Offices of Direct-
# - - _ Writing Underwriters
55 Ernployee benefits do not include bonuses, )

Enter amounts incurred for employee

a) Employees otber than Owners

For these purposes, Owners and Partners

{do net include any person owning, directly

or indirectly, less than 5% of a publicly
traded reporting entity

Esnter amounts incurred for employee
benefits in the reporting period, not
otherwise reported on line 50, for all W-2
empiloyees other than owners and partners
in Flerida.

Enter amounts incurred for employee
benefits in the reporting periad, not
otherwise reported on line 50, for all W-2
employees other than owners and partners in
Florida. For unallocated expenses, {if
|appicable} determine such expenses in
Florida by multiplying the total amount of
such unallocated expenses for all states by
the percentage of business performed in

Florida (Line 24). Add this number to the

such alflocated expenses and report on the
appropriate lines

benefits in the reporting period, nct
atherwise reported on line 50, for all W-2
employees other than owners and
partners_in Florida. For unaliocated
expenses, (if applicabie) determine such
expenses in Forida by multiplying thé total
amount of such unaliocated expenses for
all states by the percentage of business
performed in Fiorida (Line 24). Add this
number te the such allocated expenses
and report on the appropriate lines

b) Owners

For these purposes, Owners and Pariners
do naot include any person owning, directly
or indirectly, less than 5% of a publicly
traded reporting entity

Enter amounts incurred for employee
benefits in the reporting pericd, not
stherwise reported on line 50, for all W-2
employees who are owners and partners in
Fiorida.

Enter amounts incurred for employee
benefits in the reporting period, not
otherwise reported on line 50, for all w-2
employees who are owners and partners in
Florida. For unalfocated expenses, (if
applicable) determing such expenses in
Florida by multiplying the total amount of
such unallocated expenses for all'states by
the percentage of business performed in -
Florida {Line 24). Add this number to the
such allocated expenses and reporton the
appropriate lines

Enter amounts ingurred for employes
benefits in the reporting period, not
otherwise reported on fine 50 for all W-2
ernployees who are owners and partners
int Florida. For unaliocated expenses, (if
applicable) determine such expenses in
Florida by muttiplying the total amount of
such unaliocated expenses for all states by
the percentage of business performed in
Florida {Line 24}. Add this number to the
such allocated expenses and report on the
appropriate lines

56

Aggregate Directors' Fees

Include separate fees paid to corporate
directors beyond normal compensation
paid to them as officers or employees of
the agency. Do not inclide travel
expenses, which should be in¢luded under
Travel and Lodging Expenses.

Enter fees patd to corporate directors during
the reporting period. Do not include travel
expenses, which should be inciuded under
Travel and Lodging Expenses.

Enter fees paid to corporate directors during
the reporting peridd pro-rated for Florida
based on the percentage of premium written
in Florida (Line 24). Do not include travel
expenses, which should be included under
Travel and Lodging Expenses.

Enter fees paid to corporate directors
during the reporting pericd pro-rated for
Florida based on the percentage of
premium written in Frorida (Line 24). Do
not include trave! expenses, which shoutd
be included under Travel and Lodging
Expenses.

57

Rent, utilities, and repair; occupancy |-

cost, including mortgage interest and
real estate taxes.

Enter amounts incurred for Rent, utilities,
permanently attached equipment, repairs,
and any other occupancy cast, including
mortgage interest and real estata taxes
during the reporting period in Florida.

Enter amounts incurred for Rent, utilities,
permanently attached equipment, repairs,
and any other occupancy cost, including
mortgage interest and real astate taxes
during the reporting period in Florica.

Enter amouris incurred for Rent, utilities,
Permanently attached eguipment, repairs,
and occupandy cost, including mortgage
interest and real estate taxes during the
reporting period in Florida, For unallocated
expenses, (if applicable} determine such
expenses in Florida by multiplying the total
amount of such unallocated expenses for alt
states by the percentage of business
performed in Florida {Line 24). Addthis
number to the such aflocated expenses and
report on the appropriate lines

Erter amounts incurred for Rent, utilities,
permanently attached equipment, repairs,
and gtcupandy cost, including mortgage
interest and real estate taxes during the
reporting period in Florida. For unallocated
expenses, (if applicable) determine such

- |expenses in Florida by multiniying the total

amount of such unallocated expenses for
all states by the percentage of business
performed in Florida (Line 24}. Add this
number to the such sllocated expenses
and report on the appropriate lines

OIR-EQ-2087 (REV 4/08/2013)
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Sinple State Agent

Multi-State Agent

" |Writing Undérwriters

Retail Offices of Direct-

58 |Real estate depreciation

Although accounting rules give some
flexibility as to the methodology and
timing used for depreciation of real
property, for these purposes depreciation
expense shouid be based on what is
claimed on the reporting entity's federai
tax rewrn.

Enter the amount of total real estate
depreciation taken on real property during
the reporting period.

Enter the amount of total real estate
depreciation taken on real property during
the reporting period. For unailocated
depreciation {if applicabie} determine such
depreciation in Florida by multipiying the
total amount of such unallocated
depreciation for alt states by the percentage
of business performed in Florida (Line 24).
Add this number to the such allocated
depreciation and report on the appropriate
lines

'|depreciation taken on real property during

Enter the amount of total real estate

the reporting period. For unallocated
depreciation, {if applicable) determine

such depreciation in Florida by multiplyiné
the total amount of such unallocated
depreciation for all states by the
percentage of business performed in
Horida (Line 24). Add this number to the
such allocated depreciation and report on
the appropriate lines

' 59 |[Non-mortgage interest expense

Enter any interest paid other than
mortgage interest on real property. Alsc,
do notinclude interest paid with respect to
delays or errors in payoffs or resulting
from transactions in which the reporting
entity was acting as a settlement agent.
Such interest is to be reported in the
appropriate categories in lines 83-88.

Enter any interest paid during the reporting
period other than mortgage interest on real
property

Enter any interest paid during the reporting
period other than mortgage interest on real
property in Florida. For unallocated
expenses, [if appkicable} determine such
éxpenses in Flarida by multiplying the total
amount of such unallocated expenses for all
states by the percentage of business
performed in Florida (Line 24}, Add this
number to the such allocated expenses and
report on the a_ppmpriate fines ’

Snter amounts incurred for title plant

Enter any interest paid during the
reporting period other than mortgage
interest on real property in Florida. For
unatlocated expenses, {if applicable)
determine such expenses in Florida by
multiplying the total amount of such
unallocated expenses for all states by the
percentage of business performed in
Florida {Line 24). Add this number to the
such allocated expenses and report ot the
appropriate lines

Enter amounts incusred for titte plant

60 |Title plant maintenance/access
expenses .

This category applies to non-labor costs of
miaintaining a title plant or to fees paid to
access a title plan belonging to another.

Enter amounts incurred for title plant
maintenance or access fees during the
reporting period in Florida,

maintenance or access fees during the
reporting period in Florida. For unallocated: .
expenses, {if applicable) determine such
expenses in Florida by multiplying the total
amount of such unallocated expenses for alt
states by the percentage of business
performed in Florida {Line 24). Add this
number to the such allocated expenses and
report on the appropriate jines

maintenance or access fees during the
reporting period in Florida. For unailocated
expenses, {if applicable) determing such
expenses in Florida by multiplying the total
amount of such unailocated expenses for
all states by the percentage of business
performed in Florida {Line 24). Add this
number to the such allocated expenses
and report on the appropriate lines

61 la) Abstract/search expenditures with
third parties

This categocy applies when the agency is
buying a search from any third party, but
only when the search does not include
suggested or draft exceptions and/or
requirements to be considered for
inclusion in the commitment. This category
is to reflect the cost of those searches
identified in line 34{b).

Abstract/search fees paid to other entities,
including courthouse fees and MERS access
fees, during the reporting period.

Abstract/search fees incurred to other
entities, including courthouse fees and MERS
access fees, during the reporting period. For
unailocated expenses, (if applicable)
determine such expenses in Florida by
multiplying the total amount of such

. |unaliocated expenses for all states by the

percentage of business performed in Florida
{Line 24). Add this number to the such
allocated expenses and report on the
appropriate lines .

Abstract/search fees incurred to other
entities, including courthouse fees and
MERS access fees, during the-reporting
period. For unaliocated expenses, {if
apolicable} determine such expensesin
Florida by multiplying the total amount of
such unallocated expenses for all states by
the percentage of business perfarmed in’
Florida {Line 24). Add this number to the .
such allocated expenses and report on the
appropriate lines
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Single State Agent -

Multi-State Agent

Retail Offices of Direct-
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b) Examined search products

‘Jonty when the search does include

This category applies when the agency is
buying a search from any third party, but

suggested or draft exceptions and/or
requirements to be considered for
inclusion in the commitment. This category
is to reflect the cost of those searches
identified in line 34{a).

Abstract/search fees paid to other entities or
persons, intluding courthouse fees and MERS
access fées, during the reporting pericd.

Abstract/search fees incurred to other
entities or persons, including courthouse fees
and MERS access fees, during the reporting
period. For unallocated expenses, (it
applicable) determine such expenses in
Florida by multiplying the total amount of
such unallocated expenses for all states by
the percentage of business performed in
Florida (Line 24). Add this number to the
such alfocated expenses and report on the
appropriate lines )

Abstract/search fees incurred 16 other
entities or persons, including courthouse
fees and MERS access fees, during the
reporting perigd. For unallocated
expenzes, (if applicable) determine such
expenses in Florida by muitipiying the totai
amount of such unalfocated expenses for
all states by the percentage. of business
performed in Florids (Line 24). Add this
number to the such allocated expenses
and repert on the appropriate lines

Title examination fees incurred to other

62

Title examination expenditures with
third parties

This category applies to purchases of stand
alone examinations from third parties.

Title examination fees paid to other entities
or persons during the reporting period.

Title examination fees incurred to other
entities or persons during the reporting
period. For unallocated expenses, {if
applicable) determine such expenses in
Florida by multiplying the total amount of
such unallocated éxpenses for all states by
the percentage of business performed in
Florida [Line 24} Add this number to the
such altocated expenses and report on the
appropriate lines .

entities or persons during the reporting
period. For unallocated expenses, (if
applicable) determine such expenses in
Floriga by multiplying the total amount of
such unaliocated expenseas for all states by
the percentage of business performed in
Florida {Line 24}. Add this number to the
such allocated expenses and report on the
appropriate lines

Enter expenses incurred in Florida during

63

Expense from non- title insurance
products produced

" lopinions, guarantees, etc. Do notinclude

A "non-title- insurance tithe product” is any
product produced by the reporting agent
which is intended for some use other than
a title insurance commitment or policy.
Examples of a non-insurance product are
Owmership and Encumbrance reports -
{Q&Es), property profiles, abstracts,

any items counted on Lines 32 a} or b). Do
not include payroll expense or any expense
reported elsewhere,

Enter expenses incurred during the reporting
period incurred in producing non-title
insurance products that are not reported
elsewhere.

Enter éxpenses incurred in Florida during the
reporting period in producing non-title
insurance products that are not reported
elsewhere,

the reporting period reducing non-title
insurance products that are not reported
elsewhere.

Ageregate Computer/software
expenses

used.

Include the names of software venders

Enter amaunts incurred for Computer and

|software expenses during the reporting year

in Florida.

Enter amounts incurred for Computer and
software expenses during the reporting year
in Florida. For unallocated expenses, (if
applicabte} determine such expenses in
Florida by multiplying the total amount of
such unallocated expenses for all states by
the percentage of business performed in
Florida {Line 24). Add this number to the
such allocated expenses and report on the
appropriate lines

Enter amounts incurred for Computer and
software expenses during the reporting
year in Florida. For unallocated expenses,
{if applicable) determine such expenses in
Florida by muliplying the total amount of
such unatlocated expenses for all states by
the percentage of business performed in
Florida (Line 24}. Add this number to the
such allocsted expensss and report on the
appropriate fines :
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65

Non-real estate depreciation

I depreciaticn is claimed on yearly taxes,

enter the amount daitned here (as negative
number},

-Jif depreciation is claimed on yearly taxes,

enter the amount claimed here (as negative
number}. For unallocated depreciation, {if
applicable) determine such depreciation in
Florida by muttiphying the tota! amount of

the percentage of business performed in
Florida {Line 24). Add this number to the

appropriate lines

if depreciation is claimed on yearly taxes,
enter the amount claimed here {as
negative humber). For unallocated
depreciation, {if applicable} determine

such unaliocated depreciation for all states by

such allocated depreciation and report on the

such depreciation in Florida by multiplying
the total amount of such unallocated
depreciation for all states by the
percentage of business performed in
Florida {Line 24). Add this number to the
such allocated depreciation and report on
the appropriate lines

Enter actual expense incurred during the

66

Equipment & vehicie lease-expense

Lirnit this amount to actual lease expense
incurred during the reporting period

Enter actual expense incurred during the
reporting period

Enter actual expense incurred during the
reporting period in Florida

reporting period in Florida

Enter the amount incurred for business

67

Business insurance

Enter the amount incurred for business
insurance costs during the reperting year
in Florida (Note: do not include E&O
insurance or fidefity/surety bonds; include
those expenses on Lines 91 and 92 below).
Do not included health insurance.

Enter the amount incurred for business
insurance costs during the reporting year in
Florida.

Enter the amount incurred for business
insurance costs during the repoerting year in
Florida {For unalfocated expenses, (if
applicable} determine such expenses in
Florida by multiplying the total amount of
such unallocated expenses for all states by
the percentage of business performed in
Florida (Line 24). Add this number to the
such allocated expenses and report on the
appropriate fines :

" Iftorida (Line 24). Add this number to the

insurance costs during the reporting year
in Florida Fer unallocated expenses, (if
applicable) determine such expensesin
Florida by multiplying the totai amount of
such unallocated expenses for ali states by
the percentage of business performed in

such aliocated expenses and report on the
appropriate lines .

68

Business legal

Enter business legal expenses incurred
during the reporting year in Florida (Note:
Do not include legal expenses for kosses)

Enter business legal expenses incurred during|
the reporting year in Florida.

Enter business legal expenses incurred

" |during the reporting year in Florida. For

unallocated expenses, {if applicabte}
determine such expenses in Florida by .
multiplying the total amount of such
unallocated expenses for all states by the

{Line 24}. Add this number tc the such
allocated expenses and report'on the
appropriate lines

Jdetermine such expenses in Florida by

percentage of business performed in Florida

Enter business legal expenses incurred
during the reporting year in Florida. For
unallocated expenses, {if applicable}

muktiplying the total amount of such
unallocated expenses for all states by the
percentage of business performed in
Florida {Line 24).- Add this number to the
such allocated expenses and report on the
appropriate lines

Enter external accounting, auditing and

62

Accounting, external expenses

Enter external accounting expenses
incurred during the reporting year in
Florida.

Enter external accounting expenses incurred
during the reporting year in Florida.

Enter external accounting, auditing and
examination expenses incurred during the

expenses, (if applicable) determine such
expenses in Florida by multiplying the total
amount of such unallocated expenses for ali
states by the percentage of business
performed in Florida (Line 24}. Add this
number to the such atlocated expenses and
report on the appropriate lines

reporting year in Florida. For such bnallocated

examination expenses incurred during the
reporting year in Florida. For such
unallocated expenses, (if applicable)
determine such expenses in Florida by
mubtiplying the total amount of such
unaliocated expenses for all states by the
percentage of business performed in
Florida (Line 24). Add this rnumber to the
such aHocated expenses and report on the
appropriate fines
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70 [Licenses, taxes, and fees

Enter the amount incurred for licenses,
taxes, and other governmental fees
incurred during the reporting year in
Florida {Note: do not include recording
charges or federal income taxes here). This
category includes agency and.agen
appointment fees. :

[Enter the amount incurred for licenses, taxes,
and other governmental fees incurred during

the reporting year in Florida.

and other governmental fees incurred during
the reporting year in Florida. For such
unallocated expenses, {(if applicable)
determine such expenses in Florida by
multiplying the total amount of such
unallpcated expenses for all states by the
percentage of business performed in Florida

" H{Line 24). Add this number to the such

allocated expenses and report on the
appropriate fines

Line |Line Description Value |Comments Single State Agent Multi-State Agent Retail Offices of Direct-
# - Writing Underwriters
Enter the amount incurred for licenses, taxes, |Enter the amount incurred for ficenses,

taxes, and other governmental fees
incurred during the reporting year in
Florida. For such unallocated expenses, (if
applicable) determine such expenses in
Flarida by multiplving the tota! amount of
such unzllpcated expenses for al! states by
the percentage of business performed in
Florida (Line 24). Add this number to the
such allocated expenses and report on the
appropriate lines

Enter the amount incurred for marketing

71  |Marketing/sales

Enter the amount incurred for marketing,
séres, advertising, and promational
expenditures {if not included as employee
expenses in lines 50-56) during the repprting
vear in Ftorida. Do not include travel ang
lodging expenses.

Enter the amount incurred for marketing and
sales expenditures (if notincluded as
reimbursements in wages} during the
reporting year in Florida. Do not include
travel and lodging expenses. For unallocated
expenses, [if applicable) determine such
expenses in Florida by multiplying the total
amount of such unaliocated expenses for all
states by the percentage of business
perfarmed in Florida {Line 24). Add this
number to the such allocated expenses and
report on the appropriate lines

and sales expenditures {if not included as
reimbursements in wages) during the
reporting year in Florida. Do not include
travel and lodging expenses. For
unallocated expenses, (if applicable)
determine such expenses in Fiorida by
multiplying the total amount of such
unallocated expenses for all states by the
percentage of business performed in
Forida (Line 24). Add this rumber to the
such allocated expenses and report on the
appropriate lines

Enter the amount incurred for travel and

72 |Travel and lodging

Enter the amount incurred for travel and
lodging expenses during the reporting year in
Florida. ’

Enter the amount incurred for travel and
lodging expenses during the reporting year in
Florida. For unallocated expenses, {if
applicable} determine such expenses in
Florida by multiplying the total amount of
such unallocated expenses for all states by
the percentage of business performed in
Florida {Line 24). Add this number to the
such allocated expenses and report on the
appropriate lines

lodging expenses during the reporting year
in Florida. For uniailocated expenses, {if
appiicable} determine such expenses in
Florida by multiplying the total amount of
such unatlocated expenses for all states by
the percentage of business performed in
Florida {Line 24). Add this number to the
such allocated expenses and report on the
appropriate lines

a) For markiting and sales

b} For employee and owner-
education

Include travel and lodging expense for
association events in this line

) For all other business purposes

OIR-EQ-2087 (REV 4/08/2013)
Rule 630-186.013
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g |

Value

Comments

Single State Agent

Muiti-State Agent

Retail Offices of Direct-
Writing Underwriters

73 [Employee and cwner education

Enter the amount of education expenses paid
during the repdrting_ period for empioyees
and owners located in Florida. Do notinclude
travel and lodging expenses for education.

tEnter the amount of education expenses
incurred during the reporting year in Florida.
Do notinclude travel and lodging expenses
for education. For unallocated expenses, (if
applicable) determine such expenses in
Flarida by multiplying the total amount of
such unallocated expenses for all states by
the percentage of business performed in
Florida {Line 24). Add this number to the
such allocated expenses and report on the
appropriate fines

Enter the amount of unreimbursed Bank

Enter the amount of education expenses
incurred during the reporting year in
Florida. Do not include travel and lodging

|expenses for education. For unaltocated

expenses, (if applicabie) determine such
expenses in Florida by multiplying the total
amount of such unaflocated expenses.for
all-states by the percentage of business
performed in Florida {Line 24). Add this
number to the such allocated expenses
and report on the appropriate lines

Enter the amount of unreimbursed Bank

74 |Bank charges

Enter the amount of unreimbursed Bank
charges paid during the reporting period in
Florida. .

charges incurred during the reporting year in

|Flerida. For unallocated expenses, (if

applicable) determine such expenses in
Fiorida by multiplying the total amount of
such unallocated expenses for all states by -
the percentage of business performed in
Florida (Line 24). Add this number 1c the
such alfocated expenses and report on the
appropriate lines ‘

charges incurred during the reporting year
in Florida. For unallocated expenses, {if
applicable) determine such expenses in
Florida by multiplying the total amount of
such unaliocated expenses for all states by
the percentage of business performed in
Florida {Line 24}. Add this number to the’
such allocated expenses and report on the
appropriate lines

75 |Charge offs and expenses incurred
for canceled prders

This category includes charge-offs for
accounts receivable and expenses not
recovered for canceled orders

Ener accounts receivable charge-offs and
other expenses during the reporting period in
Florida. .

Enter Accounts receivable charge-offs and
other expenses during the reporting year in
Elorida. For unallocated expenses, (if
applicable) determine such expenses in
Florida by multiplying the total amount of
such unallocated expenses for all states by
the percentage of business performed in
Florida {Line 24). Add this number to the
such allocated expenses and report on the
appropriate lines

Enter Accounts receivable charge-offs and
other expenses during the reporting year
in Florida. For unaliocated expenses, (if
applicable} determine such expenses in
Florida by multiplying the total amount of
such unaltocated expenses for ail states by
the percentage of business performed in
Florida (Line 24). Add this number to the
such allocated expenses and report on the
appropriate lines

Enter amounts paid in fines and penalties

76 |Governmental Fines & Penatlties

Enter amounts paid in governmental fines

. |and penalties. These amounts will not be

included in total expenses. Amounts paid
to lenders with regard to delayed closings
packages and the delivery of notes and
policies are not to be included in this
category.

Enter amounts paid in fines and penalties
during the reporting period.

-|Enter amounts paid in fines and penalties

paid in Florida during the reporting period.
For unallocated amounts, (if applicable)
determine such amounts in Florida by
multiplying the total amount of such
unallocated amounts for alf states by the
percentage of business performed in Florida
{Line 24}, Add this number to the such
atlocated amounts and report on the
appropriate lines.

paid int Florida during the reporting period.
For unallocated amounts, {if applicable)
determine such amounts in Florida by
multiplying the totat amount of such
unaliocated amounts for all states by the’
percentage of business performed in |
Florida {Line 24). Add this number to the
such aflacated amounts and report on the
appropriate lines, :

OIR-E(-2087 (REV 4/08/2013)
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Single State Agent
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77 Polftical Donations

Include PAC donations i this line

Enter amounts paid in political donations
during the reporting period. ’

|Enter amounts paid in political donations paid

in Florida during the reporting pertod. For
unallocated amounts, (if applicabie)
determine such amounts in Florida by
multiplying the total amount of such
unallocated amounts for all states by the
percentage of business performed in Florida
{Line 24). Add this number to the such
aflocated amounts and report on the
appropriate lines.

Enter amounts paid in political donations
paid in Florida during the reporting period.
For unallocated amounts, (if applicable)
determing such amounts in Florida by
multiplying the total amount of such
unallocated amounts for all states by the
percentagé of business performed in
Florida {Line 24). Add this number to the
such allocated amounts and report on the
appropriate lines.

78 |Professional Association fees and
contributions

Enter amounts paid in association fees and
contributions during the reporting period.

Enter amounts paid in association fees and

unallocated amounts, (if applicable)
determine such amournts in Florida by
multiplying the total amount of such
unzllocated amounts for all states by the
percentage of business performed in Florida
{Line 24).- Add this number to the such”
alfocated amounts and report on the

appropriate lines

contributions during the reporting period. For

Enter amounts paid in association fees and
contributions during the reporting pericd.
For unallocated amounts, (if applicable}
determine such amounts in Flerida by
multiplying the total amount of such
unallocated arounts for all states by the
percentage of business performed in
Florida (Line 24). Add this number to the
such allocated amounts and report on the
éppropriate lings :

Enter amounts paid in lobbying expenses

79 |Lobbying Expense

This category includes payments to such
organizations as the Bar Association, the
Florida Land Title Association, and other
trade associations, as well as the costs and
expenses involved in participating in their
activities,

Enter amounts paid in iobbying expenses
during the reporting period.

Enter amounts paid in lobbying expenses
during the reporting period. For unatlocated
expenses, (if applicable) determine such
expenses in Florida by multiplying the total
amount of suth unallocated expenses for all
states by the percentage of business
performed in Florida (Line 24). Add this
number to the such allocated expenses and
report on the appropriate lines

duriag the reporting period. For
unallccated expenses, {if applicable)
determine such expen.:ses in Flotida by
multiplying the total amount of such
unallocated expenses for all states by the
percentage bf business performed in
Fiorida (Line 24). Add this number to the
such allocated expenses and report on the
appropriate lines

Enter amounts paid in mandatory file

80 [File storage expense

Enter total annual expense for storing-files
when such storage is mandated by Florida
Statutes. Do not include such expense if
paid for by underwriter.

Do not alfocate 2 pertion of amounts
otherwise reflected in Lines 57 and 58 for
on-site storage.

Enter amounts paid in mandatory file storage

expenses during the reporting period.

expenses during the reporting period. For
unallocated expenses, {if applicable)
determine such expenses in Florida by
multiplying the total amount of such
unallocated expenses for all states by the
percentage of business performed in Florida
{Line 24). Add this number to the such
allocated expenses and report or the
appropriate lines

Enter amounts paid in mandatory fite storage
- Istorage expenses during the reporting

pericd. For unallocated expenses, (if
applicable) determine such expenses in
Flarida by multipiying the total amournt of
such unallocated expenses for ail states by
the percentage of business performed in
Florida (Line 24). Add this number to the
such allocated expenses and report on the
appropriate lines
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Retail Offices of birect-

supplies) during the reperting period in
Florida.”

supplies) during the reporting year in Florida.
For unallocated expenses, (if applicable)
determine such expenses in Florida by
muhiplying the total amount of such
unaliocated expenses for all states by the
percentage of business performed in Florida
{Line 24}. Add this number to the such
allocated expenses and report on the
appropriate fines

Line [Line Description Value Comments Single State Agent Muiti-State Agent
# _ : , Writing Underwriters
81 [Miscellaneous expense Enter miscellaneous expenses (e.g. office 1Enter miscellaneous expenses {e.g. office Enter miscellaneous expenses {e.g. office

supplies} during the reporting yearin
Florida. For unallocated expenses, {if

applicable) determine such expensesin
Florida by multiplying the total amcunt of

such unallocated expenses for'all states by’
the percentage of business performed in
Florida (Line 24). Add this number to the
such allocated expenses and report onthe
appropriate lines

Trhis line will automatically total.

B2

Other expenses
Total business expenses

{automatically totals)

This line will automatically total.

This line will automatically total.

Direct Agency Loss
Expenses

a3

Amounts paid directly by agent for
titie error losses not reimbursed by
underwriter or any other party, and
not included in underwriter loss
reserves. '

NOTE: For lines 83 through 88 do NOY
incdlude legal expenses incurred as 2 result
of claim investigation or setttement of
reporting entity Title Losses. Enter legal
expenses on line 87

Titie error losses are losses arising out of
errors in performing primary title services
as defined in 627. 7711 as “determining
insurability in accordance with sound
underwriting practices based upon
evaluation of a reasonable title search or a
search of the records of a Uniform
Commercial Code filing office and such
other information as may be necessary,
determination and clearance of
underwriting objections and requirements
to eliminate risk, preparation and issuance
of a fitle insurance commitment Setting
forth the requirements to insure; and
preparaticn and issuance of the policy.
Such services do not include.closing
services or title searches, for which a
separate charge or separate charges may
be made." They may include errors arising
out of the recording of deeds and the
paying of taxes. |

Enter total amount paid by the reporting
entity, net of recoupment during the
reporting period and in Florida that were not
reimbursed by an underwriter or paid from
the underwriter's policy loss reserves. Do not
include search or cddosing losses otherwise
reported on Lines 85 and 26.

Enter total amount paid by the reporting
entity, net of recoupment during the
reporting period and in Florida that were not
reimbursed by an underwsiter or paid from
the underwriter's policy l0ss reserves, Do not
include search or closing losses otherwise
reported on Lines 85 and 86.

OIR-EQ-2087 (REV 4/08/2013)
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Line

Line Description

Value

Comments

Single State Agent.

Mulﬁ—State Agent

Retail Offices of Direct-
Writing Underwriters

84

a} Number of Title Error Loss Files
Opened

NOTE: i reporting agency opens a new file
for each loss event (a "tite loss file"); enter
the total number of loss files opened.
during the reporting period. If agency
does not open a new file, enter the total
number of loss events recaived during the
reporting périod. Inctude loss events
received (or files open) regardless of -
whether they were sent to an underwriter
for resolution

Enter total number of title loss files opened
by the reporting entity during the reporting
period thatwill not be reimbursed by the
underwriter or paid from the underwriter's
policy loss reserves. Do not include search or
closing loss files otherwise reported on Lines
84 and 85.

Enter total number of title loss files opened
by the reporting entity during the reporting
period that will not be reimbursed by the

tunderwriter or paid from the underwriter's

policy loss reserves. Do not include search or
closing loss fites otherwise reported on Lines
34 and 85. ’

b} Number of Title Error Loss Files
Paid

Do not repart losses from search or
closing services on this line.

Enter total number of title error loss files
paid by the reporting entity during the
reporting period that will not be reimbursed
by the underwriter or paid from the
underwriter's policy 055 reserves. Do not
include search or dlosing loss otherwise
reported on Lines 84 and 85,

Enter total number of title error loss files paid
by the reporting entity during the reporting
period that wilt not be reimbursed by the
underwriter or paid from the underwriter's
policy foss reserves. Do not include search or
closing loss otherwise reported on Lines 84

fand 85.

N/A,

C) Reimbursements paid to
underwriter CPL losses

Some title error losses can be title error
losses and CPL losses, depending on how
the underwriter wishes to classify them,
Ia¢lude here only actual refmbursements
for CPL losses designated as such by your
underwriters, excepting contract
deductibles. Report contract deductibles
on Lines 85-87 helow.

Enter totai amount of reimbursements paid
by reporting entity during the reporting -
period to all underwriters for claims paid,
excepting contract deductibte, in Florida.
Report contract deductibles on Line 8587 -
below.

Enter total amount of reimbursements paid
by reporting entity during the reporting
period to all underwriter for claims paid,
excepting contract deductibie, in Florida.
Report contract deductibles on Ling 8587
below.

Enter total amount of closing losses paid, net

Enter total amount of closing losses paid,

85

Closing error losses

NOTE: A "closing error loss” is any loss paid
resulting from errors in performing closing
services, such as fees paid to re-record
documents. Closing services are defined in
627.7713 as "services performed by a
licensed title insurer, title insurance agent
or agency, or attorney agent in the agent’;
ar agency’s capacity as such, including, but
not limited to, preparing documents
necessary to close the transaction,
conducting the ciosing, or handling the

a real estate closing transaction in which a
title insurance commitment.or policy is 1o
be issued.”

disbursing of funds related to the closing in{

Enter total amount of closing losses paid, net
of recoupment, during the reporting period
for closing transactions in Florida

of recoupment, curing the reporting period
for closing transactions in Florida

net of recoupment, during the reporting
period for ctosing transactions in Florida

aj Number of Closing Error Losses
resutting from escrow shortages

Enter total number (not dollar amount) of
closing error files that were short-funded
during reporting period in Florida.

Enter total number {not doflar amount) of
cloging error fites that were short-funded
during reporting period in Florida.

Enter total number (not dollar amount) of
closing/estrow files that were short-funded
during reporting period in Florida.

Enter totat number (not dollar amount) of
closing/escrow files that were short-
funded during reporting pericd in Florida.

O1R-EQ-2087 (REV 4/08/2013)
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'Line

Line Description

Value

Comments

Single State Agent

Multi-State Agent

Retail Offices of Direct-
Writing Underwriters

b} Total amount of funded
shortages, including defaleations by
employees but not by principals

Do not intlude amounts listed on line 84 as
Closing Error Losses.

Enter total amount of shortages, net of
recoupment, on Tlosing files funded during

the reporting period in Florida.

£nter total amount of shortages; net of
recoupment, on clesing files funded during
the reporting period in Florida.

Enter total amount of shortages, net of
recoupment, on closing files funded during
the reparting period in Florida.

86

Abstract/search losses error losses.

NOTE: An "Abstract/search losses error
losses" is any loss paid resulting from
errors in performing abstracts or searches,
such as missed HOA dues, missed taxes,
etc, Title Searches are defined in 627.7711
as” the compiling of title information from
offictal or public records.”

Enter total amount of losses paid during the
reporting periad in Florida resulting from
abstracts or searches performed, not
otherwise included in Line 82 or 83, not
reirnbursed by an underwriter or paid from

reimbursed from any other party inclhuding
an E&O insurer.

the underwriter's policy loss reserves and not

Enter total amount of losses paid during the
reporting period in Florida resulting from
abstracts or searches performed, not
otherwise included in Line 82 or 83, not
reimbursed by an underwriter or paid from
the underwriter’s policy loss reserves and not
reimbursed from any other party,

Enter total amount of losses paid during
the reporting period in Florida resutting
from abstracts or searches performed, not
otherwise included in-tine 82 or 83, or
paid from the underwriter's policy loss
reserves and not reimbursed from any
other party.

Enter total amount of lass-related tegal

87

Title, Closing, and Search Error loss-
related legal expenses

Enter total amount of loss-refated legal
expenses paid during the reporting period
in Florida, not otherwise included in Line
68, and not reimbursed by an underwriter
or paid from the underwriter's policy
loss/expense reserves. '

Enter total amount of loss-related legal
expenses paid during the reporting period in
Florida, not otherwise included in Line 68,
and not reimbursed by an underwriter or
paid from the underwriter's policy
loss/expense reserves.

Enter total arnount of loss-related legal
expenses paid during the reporting period in
Florida, not otherwise included in Line 68,
and not reimbursed by an undenwriter or paid
from the underwriter's policy [oss/expense
reserves. )

expenses pajd during the reporting period
in Florida, not otherwise included in Line
68 and not paid from the underwriter's
policy loss/expense reserves.

88

Deductibles paid

Enter total amount of all underwriter claims-
related deductibles paid during the reporting
period in Florida.

Enter totai amount of all underwritar claims-
related deductibles paid during the reporting
period in Florida. if the reporting entity does
business in more than one state, nen-
identifiable amounts should be alfocated
based upon the percentage of reporting state
business {Line 24).

Enter total cost of transactions in which a

N/A

Enter totat cost of transactions in whiciva

89

Totak cost of transactions in which a
policy was intended to be issued but
was.not issued for any reason.

Use the template in Schedule B to aid in
developing total costs. These costs are
shown for illustrative purposes. They have
already been captured in payroll and other

LXNANSES

Enter total cost of transactions in which a
policy was intended to be issued but was not

issued for any reason.

policy was intended to be issued in Florida
but was not issued for any reason.

policy was intended to be issued in Fiorida
but was not issued for any reason.

90

Qther Direct Loss Expenses
Total agency 10ss expenses
{automatically totals)

This line will autormatically total.

This line will automatically total.

This line will automatically total.

Loss Avoidance Expenses

OIR-EQ-2087 (REV 4/08/2013)
"Rule 690-186.013




Line {Line Description

Value

Comments

Single State Agent

Multi-State Agent

Retail Offices of Direct-
Writing Underwriters

91 E&Oinsuran_ce‘premiums.

Enter total amount of E&Q insurance
premiums paid during the reéporting period in
Florida.

Enter total amount of E&O insurance
premiums paid during the reporting period in
Florida. If the reporting entity does business
in more than one state, non-identifiable
amounts should be allocated based upon the
percentage of réporting state business {Line
24). For such unallocated expenses, (if
applicable} determine such expenses in
Florida by multiplying the total amount of
such unallocated expenses for aif states by
the percentage of business performed in
Florida {Line 24). Add this number to the
such allocated expenses and report ont the
appropriate lines ‘

Enter total amount of EZ0 insurance
premiums paid during the reporting periog
in Florida. If the reporting entity does
business in more than one state, non-
identifiabie amounts should be allocated
based upcn the percentage of reporting
state business {Line 24}. For such
unallocated expenses, (if applicable)
determine such expenses in Florida by
rmuitiplying the total amount of such
unailocated expenses for all states by the
percentage of business performed in
Florida {Line 24}. Add this number to the
such ailocated expenses and repert on the
appropriate lines

Enter total amount of Fidelity/Surety Bond

92 |Fidefity/Surety bond premiums

Enter total amount of Fidelity/Surety Bond
premiurns paid during the reporting period in
Florida.

Enter total amount of Fidelity/Surety Bond
premiums paid during the reporting period in
Florida. I the reporting entity does business
in more than one state, non-identifiable
amounts should be allocated based upon the
percentage of reporting state business {Line
34). For such unzilecated expenses, {if
applicable) determine such expenses in
Florida by muktiplying the totat amount of
such unalfocated expenses for ali states by
the percentage of business performed in
Florida (Line 24). Add this number to the
such allocated expenses and report on the
appropriate lines ’

premiums paid during the reporting period
in Florida, If the reporting entity does
business in more than ¢gne state, non-
identifiable amounts should be allecated
based upon the percentage of reporting
state business {Line 24). For such
unallocated expenses, (if applicable}
determine such expenses in Florida by
multiplying the total amount of such
unailocated expenses for all states by the
percentage of business performed in
Florida (Line 24). Add this number to the
such aliocated expenses and report on the
appropriate Jines

a) Other Lass Avoidence Expenses

Enter total amount of Other Loss Avoidence
Expenses paid during the reporting period in
Florida.

Enter total amount of Other Loss Avoidence
Expenses paid during the reporting period in
Florida. If the reborting entity does business
in more than one state, non-identifiable
amounts should be allocated based upon the
percentage of reporting state business {Line
24). For such unallocated expenses, (if |
applicabie} determine such expenses in
Florida by multiplying the total amount of

1suach unallocated expenses for all states by

the percentage of business performed in
Fiorida (Line 24). Add this number tc the
such alfocated expenses and report on the
appropriate lines

Enter total amount of Other Loss
Avoidence Expenses paid during the
reporting period in Fiorida. if the reporting
[entity does business in more than one
state, non-igentifiable amounts should be
allocated based upon the percentage of
reporting state business {Line 24). For such
unaliocated expenses, (if applicable}
determine such expenses in Florida by
multiplying the total amount of such
unaliocated expenses for all states by the
percentage of business performed in
Florida {Line 24}, Add this number to the
such allocated expenses and report on the

zppropriate fines

93 - }Total Loss Avoidance Expense

Totat lines 91, 92 and 92a,

Other experises not included above

OIR-EO-2087 (REV 4/08/2013)
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Line |Line Description
#

Value

Comments

Single State Agent

Multi-5tate Agent

Retail Offices of Direct-
Writing Underwriters

94 |Total expenses (automatically totals)

N

This line will automatically total.

This fine will automatically total.

This line will automatically total.

95 ]Netincome before taxes
(automatically totals)

This fine will automatically fill from line 50,

and subtract line 93, providing net income
before taxes.

This line will automatically fill from line 50,

" |and subtract line 93, providing netincome

before taxes.

This iine will automaticaliy fill from line 50,
and subtract line 93, providing net income
before taxes.

Enter the amount of federal income tax

96 |Federal income tax incurred

Enter the amount of federal income taxes
incurred for reporting period.

Enter the amount of federal income £ax
incurred for the reporting period in Florida
calculated using the effective tax rate from

- |the reporting entities tax return for the

reporting year, multiplied by line 24.

Jincurred for the reporting period in Florida:

calculated using the effective tax rate from
the reporting entities tax return for the
reporting year, multiplied by line 24,

- | This line will subtract line 95 from fine 94,

97 |Netincome [automaticaily totals)

This fine will subtract line 96 from line 95,
providing net income

This line will subtract fine §6 from line 95,
providing net income

providing net income

a8 Net Worth

Enter net worth from the agency's balance
sheet, which is required for the office to
comply with s, 627.782, That statute

to "give due consideration to a reasonable
margin for underwriting profit and

under s, 627.7865, sufficient to allow title
insurers, agents, and agencies to earn a
rate of return on their capital that will
attract and retain adequate capital -

requires the Financial Services Commission

contingencies, including contingent liability

investment in the title insurance business . |

Enter the agency's net worth from the
balance sheet.

For agencies with operations in more than
onestate, allocate net worth to Florida by

all states by the percentage of business
perfarmed in Florida {Line 24).

multiplying the total amount of net worth for)

For underwriters with operations in more
than one state, allocate net worth to
Florida by multiplying the total ameunt of
net worth for all states by the percentage
of business performed in Florida (Line 24).

OIR-EQ-2087 (REV 4/08/2013)
Rule 690-186.013 :




Schedule A

States in which agency operates (list)

" [List of underwriters in order of total premium written

Percentage of Business by Total Premium Written Per Underwriter Shown

Names of Licensed Employees Shown as Licensed

Florida Title Agent License Number Per Licensed Employee Shown

Names of Entities from which Searches Are Purchased

Address Per Enﬁty from which Searches Are Purchased Shown

Name of Business for Each Affiliate If Reporting Entity Is An Affiliated Business

|Address of Business for Each Affiliated Shown

- [ Type of Business for Each Affiliate Shown |

List Software Vendor(s) for Primary Closing Software

OIR-EQ-2087 (REV 4/08/2013
Rule 690-186.013 |




Agent Activities to Be lneluded-in Data Call

1. Specify annual hours spent on each item designated by Roman numerals and the unigue hourly cost per item. (A!ternatively: ‘
Estimate percentage of time spent on each item.) The subcategories designated by letters or Arabic numerals are for illustrative
purposes only. Their hourly costs or percentages of time spent on those items need not be recorded.

_|the search).

2. When items are done smultaneous!y, assign 50% of hours to each 1tem {for example, when documents are examined as part of

3. Related non-personnel costs and overhead costs are captured in the main data call section.

I Search

Defmed in 627.7711(1)(d) as the complhng of title information
from official or public records. ‘

IL. Exainination of documents,
which includes the following
functions: '

|Evaluating results of a reasonable title search and other

information uncovered. (Primary Title Service-627.7711(1)(b))

in title search

A. Examining documents uncovered |

B. Isolating possible underwriting
objections and requirements found in

documents for in depth evaluation

OIR-E0-2087 (REV 4/08/2013)
Ruie 630-186.013 '




- lIlI. Determination of -
insurability, which includes the

Determination of underwriting objections (exceptions) arid
requirements for commitment, preparing commitment (adding

" lexceptions and requirements to it), and issuing commitment.

HAOQO/Condominium assessments

following functions:
' ' {Primary Title Service-627.7711(1)(b))

A. - Ordering and evaluating survey

B. Ordering lien and mortgage

payoff Inquiries ‘

C.  Uncovering and evaluating liens

D. Uncovering and evaluating other

covenants

E. Uncovering and evaluating

judgments '

F. Uncovering and evaluating legal

proceedings in process ..

G. Uncovering and evaluating

H. Uncovering and evaluating
boundary disputes

|L Verifying payment of property
taxes
J. Evaluating Vesting deed
K Evaluating Easements

OIR-EO-2087 (REV 4/08/2013)
Rule 690-186.013




L. Reviewing Plats/CCRs

M. . Reviewing complex title issues
1. - Mineral rights
2. Fissionable materials reserved to

federal government

3. Sovereign rights

4, Tribal rights

5. Riparian rights

6. Probate

7. Divorce

8. Foreclosure

9. Bankruptcy

10. . Short sales

i1 7 fleverse mortgage

N. Making ciecisions as to which

exceptions to include in commitment
and crafting their wording

OIR-E0-2087 (REV 4/08/2013)
Rule 890-186.013



0. - Makingdecisions as to which
requirements to include in commitment
and crafting their wording

IV. Curative Efforts, which
incl'ude_s the following functions:

Ciearance of underwriting objections and requirements for
insuring and issuing policy. (Primary Title Service-627.7711(1)(b))

A Obtaining releases on liens and
mortgage

B. Curing defective instruments

C. Clearing physical property issues

D. Curing estate and family
ownership issues

E. Curing legal description issues

Section III C above

F. Curing other issues discovered in |

G. Preparation and issuance of
policy
1. Verifying proper clearance of .

underwriting objections.

2. Verifying proper completion of
underwriting requirements '

'OIR-E0-2087 (REV 4/08/2013)
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3. Deciding on which exception to include
in policy '

4, Deciding on which endorsements to
attach to policy ' '

handiing of funds related to the closing

V. Closing, which includes the' Closing Services as defined in 627.7711(1}a)

following functions:

A. Review and follow lender’s
|closing instructions

B. Take measures to avoid Closing

Protection Letter claims

C. Review contract/title order for

document preparation information -

D. Prepare documents for closing

E. Conducting the closing

F. Execution of documents

G. Escrow matters, including the

H. File documents and Completion
of Requirements to Perfect Instruments

OIR-E0-2087 (REV 4/08/2013)
Rule 690-186.013




Title Agent Statistical information Submission:
Complete once for 1-4 family residential and
once again for all other (commercial).

Total

Premium

{Including . Direct Agency Fraud
Underwriter's |No. of Rebate - Losses Losses
Portion) Transactions = - |Amount Paid ]{Non-CPL) Paid

First Mortgage Loan Policies

Policy Limits

0 - 100,000

100,001 - 1,000,000

1,000,001 - 5,000,000

5,000,001 - 10,000,000

10,000,001 - Uniimited

Owners’ Policies

Policy Limits

0 - 100,000

100,001 - 1,000,000

1,000,001 - 5,000,000

5,000,001 - 16,000,060

10,000,001 - Unlimited

Leasehold Policies

OIR-EO-2087 (REV 4/08/2013)
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Policy Limits

0 - 100,000

100,001 - 1,000,000

1,000,001 - 5,000,000

5,000,001 - 10,000,000

10,000,001 - Uniimited

2nd Mortgage Policies

Policy Limits

0 - 100,000

100,001 - 1,000,000

1,000,001 - 5,060,000

5,000,001 - 10,000,000

10,000,001 - Unlimited

Construction Loan Policies

Policy Limits

0 - 100,000

100,001 - 1,000,000

1,000,001 - 5,000,000

5,000,001 - 10,000,000

10,000,001 - Unlimited

Reissue Loan Policies
Refinance

Policy Limits

0 - 100,000

100,001 - 1,000,000

1,000,001 - 10,000,000

10,000,001 - Unlimited

OIR-EQ-2087 (REV 4/08/2013)
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Reissue Loan Policies -
Non-Refinance

Policy Limits

0 - 100,000

100,001 - 1,000,000

1,000,001 - 10,000,000

10,000,001 - Uniimited

Reissue Owners' Policies

Policy Limits

C - 100,000

100,001 - 1,000,000

1,000,001 - 10,000,000

10,000,001 - Unlimited

Reissue Leasehold Policies

Policy Limits

0 - 100,000

100,001 - 1,000,000

1,000,001 - 10,000,000

10,000,001 - Unlimited

Substitution Loan Policies
{3 yrs & Less @ 30%

Policy Limits

0 - 100,000

100,001 - 1,000,000

1,000,001 - 5,000,000

15,000,001 - 10,000,000

10,000,001 - Unlimited

OIR-EO-2087 (REV 4/08/2013)
Rule 690-186.013




|

Substitution Loan Policies
3-4yrs@40%

Policy Limits

0 - 100,000

100,001 - 1,000,000

1,000,001 - 5,000,000

5,000,001 - 10,000,000

10,000,001 - Unlimited

Substitution Loan Policies
4-5yrs @ 50%

Policy Limits

0 - 100,000

100,001 - 1,000,000

1,000,001 - 5,000,000

5,000,001 - 10,000,000

10,000,001 - Unifimited

Substitution Loan Policies
5-10yrs @ 60%

Policy Limits

0 - 100,000

100,001 - 1,000,000

1,000,001 - 5,000,000

5,000,001 - 10,000,000

10,000,001 - Unlimited

New Home Discount Policies

Policy Limits

0 - 100,000

100,001 - 1,000,000

'OIR-E0-2087 (REV 4/08/2013)
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1,000,001 - 5,000,000

5,000,001 - 10,000,000

110,000,001 - Unlimited

Total Premium, Transactions,

Rebates, Direct Agency
tLosses Paid, and Fraud Losses

Paid :
No. of
Simultaneous Issue Loan - Transactions No. of INo. of No. of
Policies @ 525 Transactions Transactions Transactions No. of
Direct Minimum $26 - $100 $101 - $300 $301 - $500 Transactions
Premium Premium Premium - Premium Premium over $500 Premium
Policy Limits '
0 - 100,000

100,001 - 1,000,000

-11,000,001 - 5,000,000

5,000,001 - 10,000,000
10,000,001 - Unlimited

Totals

OIR-EQ-2087 (REV 4/08/2013)
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MEMORANDUM

DATE: ~ August 14, 2013

TO: Kevin M.MpCar‘ty, Commissioner, Office of Insurance Regulation
THROUGH: Belinda Miiler, General Counset

FROM: Dennis Threadgill

Stephen Fredrickson

SUBJECT: Cabinet Agenda for September 24, 2013
Request for Approval to Publish New Rule
Rule 690-186.014

Title Insurance Statistical Gathering-Title Insurance Underwriters
Assignment # 137102-13 .

The Office of insurance Regulation requests that this proposed new rule be presented to the
Cabinet aides on or before September 18, 2013 and to the Financial Services Commission on
September 24, 2013, with a request to approve for publication the proposed rules.

Pursuant to Section 627.782, Florida Statutes, title insurance agencies and insurers licensed to
do business in this state must maintain and submit certain information to the Office, including

revenue, loss, and expense data. This statute authorizes rulemaking to collect and analyze such
data from the title insurance industry.

Proposed New Rule 690-186.014 implements the provisions of Section 627.782, Florida
Statutes, by listing the types of information that shall be submitted to the Office by title insurance
insurers alone. The proposed new Rule 690-186.014 adopts a form, entitied “OIR-DO-2115
Title Insurance Experience Reporting-Underwriters”. This form will be submitted to the Office
electronically by title insurance insurers to comply with the reporting requirements of Section
627.782, Florida Statutes. The statistical data collected will be used for the purpose of

analyzing premium rates, retention rates, and the condition of the title insurance industry,

Existing rule 690-186.013, is being revised concurrently to require the filing of revenue, loss

and expense data by Title Agents and Retail Offices of Direct-Writing Title Insurance:
Underwriters.

Sections 624.308, 624.307(1), 627.782, F.S., prdvide rulemaking authority and laws
implemented for these rules.

Jeff Joseph is the attorney handling this rule. Attached are: 1) the proposed rule(s), 2) any
incorporated materials, such as forms; and 3) copies of the rulemaking statutory authority and

law implemented.

Approved for signature: .

Belinda Miller, General Counsel




Approved for submission to Financial Services
Commission:

) s

in M. McGArt§, Commissioner
Office of Insurance Regulation




690-186.014 Title Insurance Statistical Gatherinq-Title Insurance Underwriters,

(1) By the day designated in 627.782(8), F.S. of 2015 and the same day of each vear

after 2015, title insurance underwriters must electronically submit statistical data to the

Office. The submittal shall be accomplished by electronically completing OIR form, OIR-

DO-2115, "Title Insurance Experience Reporting — Title Insurance Und_erwriters”( New 8-

13), which is adopted and incorporated herein by reference. This form may be obtained

from the Office's web site located at http://www.floir.com/.

(2) OIR form OIR-DO-2115, “Title Insurance Experience Reporting — Title Insurance

Underwriters”(New 8-13), shall be completed by title insurance underwriters in

accordance with the instructions for each submittal year. The initial submittal shall

reflect data for the prior five years ending December 31, 2014. For each vear after

2014, the submittal shall, in addition to the data for the current vear, include an affidavit

re-certifying the accuracy and completeness of the prior four years’ data. If significant

changes have been discovered in the data submitted in any of the four prior years, a

corrected submittal shail be made for that year. Puréuant to 5. 627.782, F.S., the

statistical data is collected for the purposes of analyzing premium rates, retention rates,

and the condition of the title insurénce industry.

(3) OIR form OIR-DO-2115, *Title insurance Experience Reporting — Title Insurance

Underwriters"(New 8-13), shall be submitted electronically. All submittals shall be

submitted to the Office at hitps://iportal fldfs.com, the industry portal to the Office’s_ I-File

System, as a data filing. A filing shall be considered received by the Office when its

arrival i_n the Office is shown electronically to be on business days between the hours of




8:00 a.m. and 5:00 p.m. eastern standard time. Filings received after 5:00 p.m. shall be

considered to be received the next business day.

Rulemaking Authority 624.308, 627.782 FS. Law Implemented 624.307(1), 627.782 FS.

History—New,




690-186.014
Rulemaking Authority

624.308 Rules.—

(1) The department and the commission may each adopt rules pursuant to ss. 120.536(1)
and 120.54 to implement provisions of law conferring duties upon the department or the
commission, respectively. '

(2) In addition to any other penalty provided, willful violation of any such rule shall subject
the violator to such suspension or revocation of certificate of authority or license as may be
applicable under this code as for violation of the provision as to which such rule relates.

624,307 General powers; duties,—
(1) The department and office shall enforce the provisions of this code and shall execute

the duties imposed upon them by this code, within the respective jurisdiction of each, as
provided by law.

627.782 Adoption of rates.—

(1) Subject to the rating provisions of this code, the commission must adopt a rule
specifying the premium to be charged in this state by title insurers for the respective types
of title insurance contracts and, for policies issued through agents or agencies, the
percentage of such premium required to be retained by the title insurer which shall not be
less than 30 percent. However, in a transaction subject to the Real Estate Settlement
Procedures Act of 1974, 12 U.S.C. ss. 2601 et seq., as amended, no portion of the premium
attributable to providing a primary title service shall be paid to or retained by any person
who does not actually perform or is not liable for the performance of such service.

(2) In adopting premium rates, the commission must give due consideration to the
following:

(a) The title insurers’ loss experience and prospective loss experience under closing
protection letters and policy liabilities.

(b) A reasonable margin for underwriting profit and contingencies, including contingent
liability under s. 627.7865, sufficient to allow title insurers, agents, and agencies to earn a
rate of return on their capital that will attract and retain adequate capital investment in the
title insurance business and maintain an efficient title insurance delivery system.

(c) Past expenses and prospective expenses for administration and handling of risks.

(d) Liability for defalcation.

(e) -Other relevant factors.

(3) Rates may be grouped by classification or schedule and may differ as to class of risk
assumed.

(4) Rates may not be excessive, inadequate, or unfairly discriminatory.

(5) The premium applies to each $100 of insurance issued to an insured.

(6) The premium rates apply throughout this state.

(7) The commission shalil, in accordance with the standards provided in subsection (2),
review the premium'as needed, but not less frequently than once every 3 years, and shall,
based upon the review required by this subsection, revise the premium if the results of the
review so warrant.

(8) Each title insurance agency and insurer licensed to do business in this state and each
insurer’s direct or retail business in this state shall maintain and submit information,
including revenue, loss, and expense data, as the office determines necessary to assist in
the analysis of title insurance premium rates, title search costs, and the condition of the title
insurance industry in this state. This information must be transmitted to the office annually
by March 31 of the year after the reporting year. The commission shall adopt rules
regarding the collection and analysis of the data from the title insurance industry.



FLORIDA TITLLE INSURANCE UNDERWRITER DATA CAlL
FOR THE CALENDAR YEAR ENDED DECEMBER 31,

AFFIDAVIT

THE STATE OF

COUNTY OF

l, the - (position) of
(Title insurance Underwriter)

attest that on the 31st day of December . all of the information contained on the attached data

submittal for the named Title Insurance Underwriter ‘submitted herewith, together with any necessary
related exhibits, schedules and explanations herein contained, annexed or referred to in the named Title
Insurance Underwriter's submitta!l are a full and true statement of income, expenses and balance sheet.
or, in the case of estimates for the years 2013, 2012, 2011, and 2010, a reasonable good-faith estimate,
in accordance with the instructions provided for the year ended on that date, according to the best of my

information, knowledge and belief.

Signature as Officer of Title Insurance
Underwriter

E-mail Address

OIR-DO-2115(New 08/13)
690-186.014



Report Lines

National Statistics from NAIC
Line [Form 9 (2012 version used for |Florida Statistics from NAIC
# |this sample) Form 9 Comments
Insert NAIC Form 9 Annual Statement. For both the national and Florida statistics, please provide data for the current year ﬁoﬁ:
and the nine prior years where available. When the data requested was not recorded as
Include all schedules, annual requested in the prior years, please provide the data for the current year only.
supplements, table of contents, and - .
index. When prior years' data involve merged or acquired companies, show those companies’ data
separately for the years prior to the merger or acquisitian. ‘ :
When national data must be allocated to Florida, base the aflocation on the methods used in
the American Land Title Association (ALTA) Uniform m:m.:nmm_ Reporting Plan
' B
1 Operations and Investment Exhibit - [Use actual Florida data for Operating Income and m_x_om:mmm Otherwise use Florida data
{Statement of income) where possible and allocate national data based on the methods used in the ALTA c:acq:..
Financial mmnon_:m Plan, indicating which choice is used in all cases.
2 Operations and Investment Exhibit, |Use actual Florida data.
Part 1A (Summary of Title insurance
premiums Written and Related
Revenues)
3 Operations and Investment Exhibit, {Use actual Florida data.
Part 1B {Premium Earned Exhibit)
4 Operations and Investment Exhibit, [Use actual Florida data.
Part 2A (Losses Paid and Reserved} .
5° Operations and Investment mx.EUF Use actual Florida data.
Part 2B (Unpaid Losses and Loss
Adjustment Expenses)
6 Operations and investment Exhibit, Use actual Florida data. Where data are determinable only on a national basis (such as
Part 3 {Expenses} Directors’ Fees, national officers' expenses, and national taxes, etc.} allocate to Florida based
. " |on the methods used in the ALTA Uniform Financial Reporting Plan.

QIR-DO-2115 (New 8/13)
690-186.014




Report _.,m:m.m

‘INational Statistics from NAIC
A __..mzm Form 9 (2012 version used for

|Florida mnmﬁ_mn_nm m..o-s Z>_n

Form9

Comments

# [this sample)

Operations and inves¥ment Exhibit,

Part 4 {Net Operating Gain/Loss
Exhibit)

Use actual Florida data.

Exhibit of Premiums and Losses

This exhibit shall be repeated for each type of policy {Include Defalcation Losses and QOther
CPL Losses as separate categories for losses only) listed in Schedulé 1 in lieu of using Rate
Cades. The data on the Exhibit of Premium and Losses shali not be shown for separate
liability ranges nor shall it be split between residential and non-residential. Thus, four
iterations of the Exhibit of Premiums and Losses will be required.

The information shown on the Exhibit of Premiums and Losses shall be aggregated into two
separate categories for all variations of the Owners and Loan policies and their
endorsements. Leasehold policies shall be considered Owners policies.

Simultaneous issue Loan and Owners policy data shall be included separately in aggregates
for either Ownérs or Loan policies. Report Premium, Policy Limits, and Losses into the

aggregates as follows:
1. Report Owners Policy Limits and _u_,mBE:,_m into Owners policies' aggregate.

2. Report Loan Policy Premiums but not Limits into Loan policies' aggregate.
3. Report Owners and Loan Policy Losses separately into the aggregates each type of policy.
Simultaneous Issue Loan and Owners policies shall be counted as one Owners policy for unit

counts.

Columns 5 through 11 of the Exhibit shall be completed in their mzﬂ_,.mﬁ\ for each type of
policy, as ‘well as for Defalcation and Other CPL Losses.

Column 12 shall be added to record the amount of Butler Rebates returned on underwriter
direct business for each type of policy.

Defalcation Losses {losses due to escrow shortages only) and Other CPL losses should be
shown-on separate reporis, even though 52 might be included in policy type losses. [f a
Defalcation Loss or CPL Loss is also shown as a policy loss, so indicate to avoid counting the

loss twice.

OIR-D0-2115 (New m:wv
mmOme 014




Report Lines

Line

National Statistics from NAIC
Form 9 (2012 version used for
this sample}

Florida mm&mc.nm from NAIC
Form 9

Comments

Schedule F, Part 1 (Assumed
Reinsurance as of December 31,
Current Year)

Use actual Florida data.

10

Schedule F, Part 2 (Ceded Reinsurance
as of December 31, Current Year)

Use actuat Florida data.

11

Schedule H, Part 1, {Showing All Title
Plants Owned in Florida at December
31 of Current Year and Basis of
Valuation) .

Use actual Florida data.

iz

Schedule H, Part 2, {(Showing All Title
Plants Acquired in Florida During the
Year)

Use actual Florida data.

13

Schedule H, Part 3, {Showing All Title
Plants Sold or Otherwise Disposed of
in Florida During the Year)

Use actual Florida data.

14

Schedule H--Verification Between
Years ,

Use actual Florida data.

15

Schedule H, Part 4 (Showing Total
Title Assets Held Directly or by
Subsidiaries)

Use actual Florida data.

‘QIR-DO

-2115 (New 8/13)

" $90-186.014




Report Lines

. |National Statistics from NAIC
Line |Form 9 ﬁoum version used for |Florida Statistics from NAIC ‘ -
# [this sample) |Form 9 Comments .
18 Schedule P Use actual Florida data for Scheduie P Reports.
The following Schedule P Reports shali be completed:
1. Part 1--Summary )
2. Part 2A--Policy Year Paid Loss and ALAE
3. Part 2B--Policy Year Loss and ALAE and Case Basis Reserves
No other Schedule P Report need be shown for Florida data.
mmummﬁ.ﬁrm Schedule P, Part 1--Summary for each policy va {and for Defalcation and CPL
Losses), including the liability ranges shown in Schedule 1, for residential and non-residential
properties. Thus, 30 iterations of the Schedule P, Part 1--Summary will be required.
Repeat Schedule P, Parts 2A and 2B for each policy type (and for-Defalcation and CPL
Losses), NOT including the liability ranges shown in Schedule 1, for residential and non-
residential properties. Thus, 6 iterations of the Schedule P, Parts 2A and 2B will be required.
Residential and Non-Residential shall be distinguished as defined in the thstructions for the
NAIC Form 9. :
The information shown on the Schedule P Reports shall be aggregated to include all
variations of the Owners and Loan policies and their endorsements. Leasehold policies shall
be considered Owners policies. .
OIR-DO-2115 (New 8/13)

690-186.014




Report Lines

National Statistics from NAIC ’
Line |Form 9 (2012 version used for |[Florida mﬂmn_mﬂ_nm from NAIC
# |this sample) Form9 /Comments
’ Schedule P Continued |Line 16 Comments Continued
Simultaneous issue Loan m.:a Owners policy data shall be inciuded separately in mmmammﬂmm.
for either Owners or Loan policies. Report Premium, Policy Limits, and Losses into the
aggregates as follows: '
1. Report Owners Policy Limits and Premiums into Owners policies’ mmm,,mmm.hm
2. Report Loan Policy Premiums but not Limits into Loan policies’ aggregate.
3. Report Owners and Loan Policy Losses separately into the aggregates each type of policy.
Simultaneous Issue Loan and Owners policies shall be counted as one Owners policy for unit
counts. . '
Unallocated loss expense allocated to Florida shall be based on the methods used in the
ALTA Uniform Financial Reporting Plan. ) ,
- |Unallocated loss expense should be allocated among policy types (and Defalcation and CPL

Losses) in Florida based on the ratio of the aggregate losses generated by each policy type
{and Defalcation and CPL Losses} to total aggregate losses generated in in Florida for those
policy types (and Defalcation and CPL Losses).
Defalcation Losses {Defined as losses due to escrow shortages only.) and Other CPL Losses
should be shown on separate reports, even though they might be included in policy type
losses. Hf a Defalcation Loss or CPL Loss is also shown as a uo__n< loss, so Sa_nmﬁm to avoid
counting the loss twice.

17 Schedule P Interrogatories Please answer questions regarding policies issued in Florida.

18 Supplemental Schedule of Business  |Use actual Florida data.

wWritten by Agency
OIR-D0O-2115 {New 8/1 wv

- 690-186.014




Schedule 1
o .

Line.

Losses and Schedule P
Reports ‘

Residential Pro

Types of Policies for which
# |Exhibit of Premiums and_

Types of Policies for which
Exhibit of Premiums an

|Losses and Schedule P

Reports

Non-Residential Prope|

Types of Policies for which
Exhibit of Premiums and
Losses and Schedule P

Reports

Defalcation Losses

Types of Policies for which
Exhibit of Premiums and

Losses and Schedule P
Reports

Other Closing Protection
Letters Losses

Comments

The information shown on the Exhibit of Premiums and
Losses and the Schedule P Reports shall be aggregated into
two separate categories for all variations of the Owners znd
Loan policies ard their endorsements. Leasehold policies
shall be considered Owners policies.
Simultaneous Issue Loan and Owners palicy data shall be
included separately in aggregates for either Owners or Loan
policies. m.mno_.n Premium, Policy Limits, and Losses into the
aggregates as follows:

1. Report Owners Policy Limits and Premiums into Owners
policies' aggregate.

2. Report Loan Policy Premiums but not Limits into Loan
policies' aggregate.

3. Report Owners and Loan Policy Losses separately into the
aggregates each type of policy.

Simultaneous Issue Loan and Owners policies shalt be
counted as cne Owners policy for unit counts.

Defalcation Losses {Defined as losses due to escrow shortages
only.} and Other CPL Losses should be shown on separate

‘freports, even though they might be mun_cama in policy type

tosses. If 2 Defalgation Loss or CPL Loss is also shown as @
policy loss, so indicate to avoid counting the foss twice,

1  |Owmers' Policy

Owners' Poficy

Defalcation Losses

Other Closing Protection
Letters Losses

2 |Policy Limits

Policy Limits

Reiated Policy Limits

Related Policy Limits

Q - 100,000

0 - 100,000

G- 100,000

0 - 100,000

100,001 - 1,000,000

100,001 - 1,000,000

100,001 - 1,008,000

100,001 - 1,000,600

1,000,001 - 5,000,000

1,000,001 - 5,000,000

1,000,001 - 5,000,000

1,000,601 - 5,000,000

5,000,001 - 10,000,000

5,000,001 - 18,000,000

5,000,001 - 10,600,000

5,000,001 - 10,000,000

~Nla|wnl alw

10,000,001 - Unlimited

16,000,001 - Unlimited

10,000,001 - Unlimited

10,000,001 - Unlimited

{DiR-DD-2115 (New 8/43)
690-186.014




. Schedule 1

8 |loan Policy Loan Policy

9 [Policy Limits Policy Limits

10 10-100,000 0 - 100,000

11 1100,001 - 1,000,000 100,001 - 1,000,000
1,000,001 - 5,000,000

12 11,000,001 - 5,000,000

13 |5,000,001 - 10,600,000

5,000,001 - 10,000,000

.14 110,000,001 - Unlimited

10,000,001 - Unlimited

OIR-DO-2115 {New 8113)
690-186.014




Schudule 2

.. Simultaneous Issue Loan Direct No. of INo. of No. of No. of No..of
Policies ’ Premium Transactions Transactions |[Transactions |Transactions Transactions
. @ $25 Minimum |$26 - $100 $101 - $300 |$301 - $500 over $500
Premium Premium Premium v-.m:_::.,: Premium
Policy Limits
0 - 100,000

100,001 - 1,000,000
1,000,001 - 5,000,000

5,000,001 - 10,000,000

10,000,001 - Uniimited

CIR-DO-2115 (New 8/13)
690-186.014




SCHEDULE 3 TAE (UNDERWRITER'S MATRIX)

Basic Information on

Basic Information on | Types of Policies and
Types of Policies and |Endorsements by : -
Endorsements by litnit of tiability range{ Policy/Endorsement ):::m_.noc nt -~ Total Annual Premium
limit of liability range{-Non-Residential
Line # -Residential Property |Froperty Residential/Non-Residential ‘Residential/Non-Residential - Comments
) ' For policies, please show amounts
for each liability range with totals
shown in the policy description line,
No tiability ranges are required for
endorsements.
1 Leasehold Policy Leasehold Policy
2 Policy Limits Policy Limits
3 0 - 100,000 0 - 100,000
4 100,001 - 1,000,000 100,001 - 1,000,000
3 1,000,001 - 5,000,000 1,004,001 - 5,000,000
& 5,000,001 - 10,000,000 5,000,001 - 10,000,000
7 10,000,001 - Unlimited  {10,000,001 - Unlimited
8 lunior Loan Policy Junior Loan Policy
9 Policy Limits Policy Limits
i0 0 - 160,800 G- 100,000
11 100,001 - 1,000,000 100,001 - 1,000,000
12 1,000,001 - 5,000,000 1,800,001 - 5,000,000
13 5,000,001 - 10,000,000  [5,000,001 - 10,000,000
14 10,000,001 - Unlimited (10,000,001 - Unlimited
15 Construction Loan Policy |Construction Loan Poticy
26 Policy Limits Policy Limits
v (- 100,000 0 - 100,000
18 100,001 - 1,000,000 100,001 - 1,000,000
19 1,000,001 - 5,000,000 1,000,001 - 5,000,000
20 5,000,001 - 10,000,000 |5,000,001 - 10,000,000




10,000,001 - Unlimited

21 10,000,001 - Unlimited

22 Reissue Loan Policy— Reissue Loan Policy—
Refinance Refinance

Nm‘ Policy Limits Policy Limits

24 {- 100,000 0-100,000

25 100,001 - 1,000,000 100,041 - 1,000,000

26 1,000,001 - 5,000,600 1,000,001 - 5,000,000

27 5,000,001 - 10,000,000 [5,000,001 - 14,000,000

28 10,000,001 - Unlimited  §10,000,001 - Unlimited

29 Reissue Loan Policy-- Reissue Loan Policy--
Non-Refinance Non-Refinance

30 Policy Limits Policy Limits

31 (-100,000 0-100,000

32 100,001 - 1,000,000 106,001 - 1,000,000

33 1,000,001 - 5,000,000 1,000,001 - 5,060,000

34 5,000,001 - 10,000,000 5,000,001 ~ 10,000,000

35 10,000,001 - Unlimited . |10,000,001 - Unlimited

36 Reissue Leasehold Reissue Leasehold
Policies ' Policies

37 Policy Limits Policy Limits

38 0- 100,600 0 - 100,000

39 100,001 - 1,000,000 300,001-- 1,000,000

40 1,000,001 - 5,060,000 1,000,001 - 5,000,000

41 5,000,001 - 10,000,000 5,000,001 - 10,000,000

42 10,060,001 - Unlimited  }10,000,001 - Unlimited

43 Reissue Owners' Policies |Reissue Owners' Policies

44 Policy bimits Policy Limits

45 0 - 100,000 0 - 100,00C

46 160,001 - 1,608,000 100,001 - 1,000,000

a7 1,000,001 - 5,000,000 1,000,001 - 5,000,000

48 5,000,001 - 10,000,000 {5,000,001 - 10,000,000

4s 10,000,001 - Unkmited

10,600,001 - Unlimited




Substitution Loan

50 Substitution Loan
Policies Policies
3 years & Less @ 30% 3 years & Less @ 30%
51 Policy Limits Policy Limits
52 0 - 100,000 Q- 100,000
53 100,001 - 1,000,000 100,001 - 1,000,000
4 1,000,081 - 5,000,000 1,000,003 - 5,000,000
55 5,000,001 - 10,000,000 5,000,001 - 10,000,000
56 10,000,001 - Unlimited | 10,000,001 - Unlimited
57 Substitution Loan Substitution Loan
Policies Palicies
3 -4 Years @ 40% 3 -2 Years @ 0%
58 Palicy Limits Policy Limits’
59 0 - 100,000 (- 100,000
&0 100,001 - 1,000,000 100,001 - 1,000,000
&1 1,000,001 - 5,000,000 1,000,001 - 5,000,000
52 5,000,001 - 10,000,000 [5,000,001 - 16,000,000
63 10,000,001 - Unlimited 10,000,001 - Unlimited
64 Substitution Loan Substitution Lean
Policies Policies .
4 -5 Years @ 50% 4 -5 Years @ 50%
&5 Policy Limits Policy Limits
66 0- 160,000 Q- 200,000
57 100,601 - 1,000,000 ° 100,001 - 1,000,000
&8 1,000,001 - 5,000,000 1,000,001 - 5,000,000
69 5,000,001 - 10,000,000  }5,000,001 - 10,000,060
70 10,000,001 - C:_m_._.._:ma 10,000,001 - Unlimited
7t Substitution Loan Substitution Loan
Policies Policies
5-10 Years @ 60% 5- 10 Years @ 60%
72 Policy Limits Policy Limits
73 0 - 100,000 0- 100,000
74 100,001 - 1,000,800 100,001 - 1,000,000
75 1,000,001 - 5,000,000 . [1,000,001 - m.ooo.ooc
76 5,000,001, - 15,000,000 . [5,000,001 - 10,000,000
77 10,000,001 - Unhimited

10,000,001 - Unlimited




73

New Home Discount
[Owners’ Policies

New Home Discount

‘|Owners' Policies

o’ Policy Limits Policy Eimits
80 § - 104,000 0-106,000
8l 100,001 - 1,000,000 100,001 - 1,000,000
B2 1,000,001 - 5,000,000 1,000,001 - 5,000,000
23 5,000,001 - 10,000,800 5,000,002 - 10,000,000
54 10,000,001 - Unlimited  |10,000,001 - Uniimited
RS New Home Discount New Home Discount

Loan Policies toan Policies
86 Policy Limits Policy Limits
&7 0 - 100,000 0 - 100,000
88 100,001 - 1,000,000 100,001 - 1,000,000
89 1,000,001 - 5,000,000 1,000,801 - 5,000,000
90 5,000,001 - 10,000,000 5,000,001 - 10,000,000
91 10,000,001 - Unlimited  [10,000,001 - Unlimited
92 Mortgage Priority Mortgage Priority
Guaranty Policies Guaranty Policies

93 Policy Limits Policy Limits
94 0=-100,000 ‘|0~ 100,000
95 100,001 - 1,000,000 100,001 - 1,080,000
96 1,000,001 - 5,000,000 1,000,001 - 5,000,00C
97 5,000,001 - 10,000,000 {5,000,001 - 13,000,000
98 10,000,001 - Unlimited 10,000,001 - Unlimited
29 ALTAForm 2 ALTA Form 2
00 Florida ALTA Form 4.1  {Florida ALTA Form 4.1
101 Florida ALTA Form 5.1 Florida ALTA Form 5.1
162 ALTA _“D_._.:‘ 6 ALTA Form b
103 ALTA Form 6.2 ALTA Form 6.2
104 ALTA Form 7 ALTA Form 7
105 Florida ALTAForm 8.1  [Florida ALTAForm 8.1




108 Florida ALTA Form 9 Fiorida ALTA Form 9
107 florida ALTAForm 9.2  [Florida >5.> Form 9.2
108 Florida ALTA Form 9.3 |Florida >_..§. Form 9.3
09 Florida ALTA Ferm 9.5 |Florida ALTA Form 9.5
110 ALTA Form 10 ALTA Form 10

111 ALTA Form 11 ALTA Form 11

112 " |Florida ALTA Form 12 Florida ALTA Form 12
113 ALTAForm 13 ALTA Form 13

114 ALTA Form “_..v...w ALTA Form 13.1

115

ALTA Form 14

ALTA Form 14

116

ALTA Form 14.2

ALTA Form 14.2

117

ALTA Form 14.3

ALTA Form 14.3

i1z

FAC 690-186.005(6){b)
Revoiving Credit
Endorsement

FAC 690-186.005(6)(b) -
Revolving Credit’
Endorsement

113

FAC 690-186.005(8)(b)
Navigational Servitude
Endorsement

FAC 690-186.005{8)(b}
Navigational Servitude
Endorsement

120

FAC 690-186.005(8}{c]

FAC m,wo-“_.mm.oomﬂmxa

Shared Appreciation Shared Appreciation
Endorsement Endorsement ’
121 FAC 690-186.005{8){d) |FAC 690-126.005(8}{d)
Additional interest Additional Interest
Endorsement Endorsement

122

FAC 690-186.005(3}{e}
Option Endorsement

FAC 690-186.005{8)(e}
Option Endorsement

123

FAC 690-186.005(8)(f)
Change in Partners
Endorsement

FAC 690-186.005(8)(f)
Change in Partners
Endorsement




124

FAC 690-186.005(8)(g)

FAC 690-186.005{8){(g)

| Contiguity Endorsement | Contiguity Endorsement

128 FAC 690-186.005(8){(h) {FAC 690-186.005{8)(h}
Survey Endorsement Survey Endorsement

126 FAC 690-186.005(3){i)  [FAC 690-186.005(8)i)
Construction Loan, Construction Loan
Update Endorsement Update Endorsement

127 FAC 690-186.005(8)(j)  |FAC 690-186.005{8)(j)
Foreign Currency Foreign Currency
Endorsement Endorsement

128 FAC 690-186.005(8}{k) |FAC 690-186.005(8)(k}
Assignment Assignment
Endorsement Endorsement

129 FAC 690-186.005(8){]) |FAC 690-186.005(8)(1}

Balloon Maortgage
Endorsement

Balloon Mortgage '
Endorsement




Schedule'4

by ::..: of liability range

Line # | Basic Information on UCC Policies’

Policy Annual

.|Count

Total Annual Premium

Total Annual Losses

Comments

Please show armounts for each liability range
with totals show in the policy description
line. ’

1 UCC Personal Praperty Policies
Mezzanine Financing

2 Policy Limits

0 - 100,000

100,001 - 1,000,000

1,000,001 - 5,000,000

5,000,001 - 10,000,000

~N{o | s W

10,000,001 - Unlimited

8 UCC Personal Property Policies
Mortgage Securitizations

9  |Policy Limits

10 10-100,000

11 1100,001 - 1,000,060

12 }1,000,001 - 5,000,000

13 15,000,001 - 10,000,000

14 110,000,001 - Unlimited

15 UCC Personal Property Policies
All Other Purposes--Specify

16 Policy Limits

17 10~ 100,000

18 1100,001 - 1,000,000

19 - }1,000,001 - 5,000,000

20 |5,000,001 - 10,000,000

21 110,000,001 - Unlimited

OIR-DO-2115 (New 8/13)
690-186.014







Attachment A

All prospective Proposers should review the proposed standard contract language contained
below. In responding to this RFP, a prospective Proposer has agreed to accept the terms and
conditions of the contract specifications contained in this attachment. The Florida Department
of Financial Services and the Florida Office of Insurance Regulation reserves the right to make
modifications to the contract specifications if it is deemed to be in the best interest of the
Department or the State of Florida.

Contract No.

STATE OF FLORIDA
OFFICE OF INSURANCE REGULATION
AND

THIS CONTRACT (Contract) is entered into by and between the State of Florida, Office
of Insurance Regulation (Office), 200 East Gaines Street, Tallahassee, Florida 32399 or its
successor, and (Contractor), effective as of the last date signed below.

WHEREAS, the Office has determined that it is in need of certain services as described
herein; and

WHEREAS, the Contractor, as an independent contractor of the Office, has the
expertise and ability to faithfully perform such services,

NOW THEREFORE, in consideration of the services to be performed and payments to
be made, together with the mutual covenants and conditions hereinafter set forth, the parties
agree as follows:

1. Contract

a) Definitions. In this Contract, the following terms shall have the respective meanings as
stated in the PUR 1000 and PUR 1001 (Described in the RFP) and as stated as follows:

1) “Business Days” - include Monday through Friday, inclusive, except for
holidays declared and observed by the state government of Florida. “Day”
means business day (defined as the Office’s normal working hours) unless
otherwise described.

2) “Confidential Information” - Any portion of the RFP or a Respondent’s
documents, data, or records disclosed relating to its Response that is not
subject to disclosure pursuant to Chapter 119, Florida Statutes, the Florida
Constitution, or any other state or federal authority.

3) “Contract” - The agreement that results from this competitive procurement, if
any, between the Office and the vendor identified as providing the best value
to the State. (This definition replaces the definition in the PUR 1000.)



b)

4) “Contractor(s)” - The Respondent(s) that will be awarded a Contract pursuant
to this solicitation.

5) “Mandatory Requirements” - Means that the Office has established certain
requirements with respect to Responses to be submitted by Respondents.
The use of “shall” or “will” (except to indicate simple futurity) or “must” in this
solicitation indicates compliance is mandatory. Failure to meet mandatory
requirements will cause rejection of the Request for Proposals Response or
termination of the Contract.

6) “Minor Irregularity” - Used in the context of this solicitation and Contract,
indicates a variation from the Response terms and conditions that does not
affect the price of the Request for Proposals, does not give the Respondent
an advantage or benefit not enjoyed by other Respondents, or does not
adversely impact the interests of the Office.

7) “Office” - means the Office of Insurance Regulation.

8) “Response” - The materials submitted to the Office in accordance with the
RFP by vendors qualified to respond. The solicitation Response may be
referred to as reply or proposal.

9) “Vendor Bid System" and “VBS" refers to the State of Florida internet-based
vendor information system at
http://fcn.state.fl.us/owa vbs/owa/vbs www.main_menu.

10) “Actuary” - An actuary who is a member of the Casualty Actuarial Society.

11) “NCCI” - National Council on Compensation Insurance

Entire Contract: Order of Precedence. This Contract, including any Attachments
referred to herein and attached hereto each of which is incorporated herein for all
purposes, constitutes the entire agreement between the parties with respect to the
subject matter hereof and supersedes all prior agreements, whether written or oral, with
respect to such subject matter. If there are conflicting provisions between the documents
that make up the Contract, the order of precedence for the documents is as follows:

e The Contract document;

¢ The documents and materials attached to or incorporated by reference in the
Contract including the approved final version of the Statement of Work;

e The solicitation and PUR 1000 and 1001.

2. Services, Deliverables and Delivery Schedule.

The Contractor agrees to render the services or other units of deliverables as set forth in the
Office’s solicitation, the Office’s statement of work and the accepted pricing. The Contractor's
performance shall be subject to all the terms, conditions, and understandings set forth in the
solicitation and PUR 1000 and 1001 incorporated by reference, copies of which are attached

hereto.


http://fcn.state.fl.us/owa_vbs/owa/vbs_www.main_menu

The services or other units of deliverables specified in the Solicitation and accompanying
documents including the Statement of Work shall be delivered in accordance with the schedule
in the Contractor's accepted proposal and consistent with the solicitation.

3. Term of Contract.

Contractor will be paid in accordance with the terms and conditions as stated in the RFP. The
term of the Contract begins upon the execution of the contract by all parties and ends the close
of business on February 28, 2014. This contract is a fixed price contract and is not subject to
renewal. No travel expenses shall be paid. Invoices are to be submitted to:

Richard Fox

State of Florida — Office of Insurance Regulation
200 East Gaines Street, Larson Building, Room 121
Tallahassee, FL 32399

The Office shall have the right to unilaterally terminate or suspend the Contract, by providing the
Contractor thirty (30) calendar day’s written notice. See PUR 1000 paragraph 26.

4. Performance Standards and Acceptance.

a) All of the Contractor’s Deliverables related to these commodities or services shall be
submitted to the Office’s contract manager for review and approval. The Office’s
approval and inspection of Contractor’s services shall require no longer than five (5)
business days from date of delivery of services, and fifteen (15) business days for
delivery of documentary deliverables such as reports and procedures. The Office
reserves the right to reject deliverables as outlined in the Statement of Work as
incomplete, inadequate or unacceptable due in whole or in part to the Contractor’s lack
of satisfactory performance under the terms of this Contract. The Office, at its option,
may allow additional time within which the Contractor may remedy the objections noted
by the Office and the Office may, after having given the Contractor a reasonable
opportunity to complete, make adequate or acceptable said deliverables, including but
not limited to reports, declare this Contract to be in default. All status reports must be
submitted timely showing tasks or activities worked on, attesting to the level of services
provided, hours spent on each task/activity, and upcoming major tasks or activities.

b) Performance Standards. The Contractor warrants that: (1) the Services will be
performed by qualified personnel, (2) that the services will be of the kind and quality
described in the Statement of Work, (3) the services will be performed in a professional
and workmanlike manner in accordance with industry standards and practices, (4) the
services shall not and do not infringe upon the intellectual property rights, or any other
proprietary rights, of any third party, and (5) that its employees shall comply with any
security requirements and processes as provided by the Office, or provided by the
Office’s customer, for work done at the Office or other locations. The Office reserves the
right to investigate or inspect at any time whether the services or qualifications offered
by the Contractor meet the Contract requirements. If the Office determines that the
gualifications or financial standing are not satisfactory, or that performance is untimely,
the Office may terminate the Contract.



a)

b)

d)

e)

5. Payment.

Subject to the terms and conditions established by this Contract and the billing
procedures established by the Office, the Office agrees to pay the Contractor for
services rendered.

Vendor Rights. Contractors providing goods and services to an agency should be aware
of the following time frames. Upon receipt, an agency has five (5) business days to
inspect and approve the goods and services, unless the Proposal specifications,
purchase orders or Contract specifies otherwise. An agency has 20 calendar days to
deliver a request for payment (voucher) to the Office. The 20 calendar days are
measured from the date the invoice is received after the goods or services are received,
inspected and approved. The Office is to approve the invoice in the state financial
system within 20 calendar days.

If a payment is not available within 40 calendar days, a separate interest penalty,
computed at the rate determined by the State of Florida Chief Financial Officer pursuant
to section 215.422, F. S., will be due and payable, in addition to the invoice amount, to
the Contractor. To obtain the applicable interest rate, please refer to
http://www.myfloridacfo.com/aadir/interest.htm . Invoices returned to a Contractor due to
preparation errors will result in a payment delay. Invoice payment requirements do not
start until a properly completed invoice is provided to the State agency with the proper
tax payer identification information documentation to be submitted before the prompt
payment standards are to be applied. Interest penalties of less than one (1) dollar will
not be enforced unless the Contractor requests payment.

A Vendor Ombudsman has been established with the Department of Financial Services.
The duties of this individual include acting as an advocate for Contractors who may be
experiencing problems in obtaining timely payment(s) from a state agency. The Vendor
Ombudsman may be reached at (850) 413-5516.

Taxes. The Office is exempted from payment of Florida state sales and use taxes and
Federal Excise Tax. The Contractor, however, shall not be exempted from paying
Florida state sales and use taxes to the appropriate governmental agencies or for
payment by the Contractor to suppliers for taxes on materials used to fulfill its
contractual obligations with the Office. The Contractor shall not use the Office's
exemption number in securing such materials. The Contractor shall be responsible and
liable for the payment of all its FICA/Social Security and other taxes resulting from this
Contract. The Contractor shall provide the Office its taxpayer identification number upon
request.

Expenses. The Contract is a fixed price contract with invoicing after approval of the final
deliverable, and no separate expenses or travel will be paid.

Payment Processing. All charges for services rendered or for reimbursement of
expenses authorized by the Office in accordance with Paragraphs 3 and 4 shall be
submitted to the Office in sufficient detail for a proper pre-audit and post-audit to be
performed. All payments for professional services will be paid to the Contractor only
upon the timely and satisfactory completion of all services and other units of deliverable
such as reports, findings and drafts, which are required by Paragraphs 1 and 2 above


http://www.myfloridacfo.com/aadir/interest.htm

f)

b)

and upon the written acceptance of said services and units of deliverables such as
reports, findings and drafts by the Office's designated contract manager.

Contingency. If the terms of this Contract extend beyond the current fiscal year, the
State of Florida's performance and obligation to pay under this Contract is contingent
upon an annual appropriation by the Legislature.

6. Data Security and Confidentiality.

The Contractor, its employees, subcontractors and agents shall comply with all security
procedures of the Office in performance of this Contract. The Contractor shall provide
immediate notice to the Office Information Security Office (ISO) in the event it becomes
aware of any security breach and any unauthorized transmission of state data or of any
allegation or suspected violation of security procedures of the Office. Except as required
by law or legal process and after notice to the Office, the Contractor shall not divulge to
third parties any confidential information obtained by the Contractor or its its agents,
distributors, resellers, subcontractors, officers or employees in the course of performing
Contract work, including, but not limited to, Rule Chapter 71A-1, Florida Administrative
Code (F.A.C.), security procedures, business operations information, or commercial
proprietary information in the possession of the state or the Office. The Contractor shall
not be required to keep confidential information that is publicly available through no fault
of the Contractor, material that the Contractor developed independently without relying
on the state’s confidential information or information that is otherwise obtainable under
state law as a public record.

Loss of Data. In the event of loss of any State data or record where such loss is due to
the negligence of the Contractor or any of its subcontractors or agents, the Contractor
shall be responsible for recreating such lost data in the manner and on the schedule set
by the Office at the Contractor’s sole expense, in addition to any other damages the
Office may be entitled to by law or the Contract. In the event lost or damaged data is
suspected, the Contractor will perform due diligence and report findings to the Office and
perform efforts to recover the data. If is unrecoverable, Contractor will pay all the related
costs associated with the remediation and correction of the problems engendered by any
given specific loss. Further, failure to maintain security that results in certain data
release will subject the Contractor to the administrative sanctions for failure to comply
with section 817.5681, F.S., together with any costs to the Office of such a breach of
security caused by the Contractor.

Data Protection. No Office data (State Data) or information will be transmitted to, stored
in, processed in, or shipped to off-shore locations or out of the United States of America
regardless of method, except as required by law. Examples of these methods include
(but are not limited to): FTP transfer, DVD, tape, or drive shipping; regardless of level of
encryption employed. Access to State Data shall only be available to approved and
authorized staff, including remote/offshore personnel, that have a legitimate business
need. Requests for remote access shall be submitted to the Office’s Help Desk. With
approval, third parties may be granted time-limited terminal service access to IT
resources as necessary for fulfillment of related responsibilities. Third parties shall not
be granted remote access via VPN, private line, or firewall holes. Requests for
exceptions to this provision may be submitted to the Office for approval. All remote
connections are subject to detailed monitoring via two-way log reviews and the use of
other tools, as deemed appropriate. When remote access needs change, the ISO shall



be promptly notified and access shall be removed promptly. The Contractor shall
encrypt all data transmissions containing confidential or confidential and exempt
information. Remote data access must be provided via a trusted method such as SSL,
TLS, SSH, VPN, IPSec or a comparable protocol approved by the Office. Confidential
information must be encrypted using an approved encryption technology when
transmitted outside of the network or over a medium not entirely owned for managed by
the Office.

The Contractor agrees to protect, indemnify, defend and hold harmless the Office from
and against any and all costs, claims, demands, damages, losses and liabilities arising
from or in any way related to the Contractor's breach of data security or the negligent
acts or omissions of the Contractor related to this subsection.

d) Public Records.

(1) The parties shall not be required to disclose to the public any materials protected
by law, and disclosure of any confidential information received by the State of
Florida will be governed by the provisions of Article |, section 24 of the Florida
Constitution, and the Florida Public Records Act, Chapter 119, F.S., and
exceptions thereto. The provision of redacted contract information on a website
for public viewing does not substitute for the duty of the Office nor a state
contractor to respond to a public records request. The response to the requestor
may include referral to the website for viewing the identical (redacted) version.
Should the Contractor provide information deemed confidential or exempt from
the Florida Public Records Act, then the Contractor shall place such information
in an encrypted electronic form or a sealed separate envelope and provide the
Office with an additional copy of its documentation containing such information
that has been redacted to conceal only that information that the Contractor
claims to be confidential. The Contractor is responsible for becoming familiar
with the Florida Public Records Act with regard to records associated with the
Contract. If a public records request is made to the Contractor, the Contractor
will: immediately notify the Office of such request; process the request as
approved by the Office’s Public Records section; and provide the Office progress
status reports; and provide a copy of its intended redacted version in case there
is a public records request. For noncompliance by the Contractor with section
119.0701, F.S., or the above requirements regarding response to public records
requests (collectively Public Records Tasks), the Office at its option may enforce
these provisions by exercising “Step-In” rights as described in the contract
section regarding remedies or according to the termination provisions of the
contract or both. If a public record request is made to the Office for
documentation related to this solicitation and the resulting Contract, the Office
will notify the Contractor of such request if the Contractor has provided the Office
with a notice of trade secret or other confidentiality as noted above. If a public
record request is made to either party, the Contractor shall be solely responsible
for taking whatever action it deems appropriate to legally protect its claim of
exemption from the public records law. The Contractor acknowledges that the
protection afforded by section 815.045, F.S., is incomplete, and it is hereby
agreed that no right or remedy for damages against the Office arises from any
disclosure based on the Contractor’s failure to promptly legally protect its claim of
exemption and commence such protective actions within ten (10) days of receipt
of such notice from the Office. In the event the Contractor chooses to defend



against release of such documents, data or information, and does not succeed in
such defense, the Contractor agrees to indemnify the Office against any costs
resulting from such order for release of such documents, data or information,
except that each party shall be responsible for its own attorney fees. The
Contractor shall retain such records for the longer of three years after the
expiration of the Contract or the period required by the General Records
Schedules maintained by the Florida Department of State (available at:
http://dlis.dos.state.fl.us/recordsmgmt/gen_records_schedules.cfm) .

(2) The Contractor shall, to the extent required by section 119.0701, F.S., (a)
maintain public records required by the Office to perform the service; (b) provide
access on the same conditions and at a cost not exceeding that provided in
Chapter 119.07, F.S., (c) ensure exempt or confidential documents are not
disclosed and (d) transfer public records at no cost to the Office on termination,
destroy confidential duplicates, including remnant data, and provide electronic
records in a format compatible with the Office’s systems at no cost to the Office.
For noncompliance by the Contractor, the Office shall enforce these provisions
according to the step-in provisions or termination provisions in the Contract or
both.

(3) The following records are specifically excluded from inspection, copying, and
audit rights under the Contract:

(a) Records of the Contractor (and subcontractors) that are unrelated to the
Contract;

(b) Documents created by and for the Office or other communications related
thereto that are confidential attorney work product or subject to attorney-client
privilege, unless those documents would be required to be produced for
inspection and copying by the Office under the requirements of Chapter 119,
F.S., and, Article | section 24 of the Florida Constitution; and

(c) The Contractor's (and subcontractors) internal cost and resource utilization
data, or data related to employees, or records related to other customers of
the Contractor, or any subcontractor who is not performing services under
this Contract.

7. Insurance.

During the Contract term, the Contractor at its sole expense shall provide commercial insurance
of such a type and with such terms and limits as may be reasonably associated with the
Contract. At a minimum, this includes the following types of insurance for anyone directly or
indirectly employed by the Contractor and the amount of such Insurance shall be the minimum
limits as follows, unless otherwise approved by the Contract Manager:

a) Commercial general liability coverage, bodily injury, property damage: $1,000,000
per occurrence/$2,000,000 aggregate.

b) Automobile liability coverage, bodily injury, property damage: $1,000,000 Combined
Single Limits. Insuring clause for both bodily injury and property damage shall be
amended to provide coverage on an occurrence basis.

c) Workers’ compensation and employer’s liability insurance covering all employees
engaged in any Contract work, in accordance with Chapter 440, F.S.



Such coverage may be reduced with the consent of the Contract Manager since certain
subcontractors have potentially less exposure in liability than other subcontractors. Except as
agreed in a separate writing, no self-insurance coverage shall be acceptable unless Contractor
is licensed or authorized to self-insure for a particular coverage listed above in the State of
Florida, or is an in insured member of a self-insurance group that is licensed to self-insure in the
State of Florida. Upon request, the Contractor shall provide its certificate of insurance. The limits
of coverage under each policy maintained by the Contractor shall not be interpreted as limiting
the Contractor’s liability and obligations under the Contract. All insurance policies shall be
through insurers authorized or eligible to write policies in Florida.

8. Termination.

a) The Office may, in its sole discretion, terminate the Contract at any time by giving 30
(thirty) days written notice to the Contractor.

b) All services performed by the Contractor prior to the termination date of this Contract
shall be professionally serviced to conclusion in accordance with the requirements of the
Contract. Should the Contractor fail to perform all services under the Contract, the
Contractor shall be liable to the Office for any fees or expenses that the Office may incur
in securing a substitute provider to assume completion of those services.

c) As provided in section 287.058, F.S., the Office may terminate the Contract immediately
in the event that the Office requests in writing that the Contractor allow public access to
all documents, papers, letters, or other material subject to the provisions of Chapter 119,
F.S., which are made or received by the Contractor in conjunction with the Contract, and
the Contractor refuses to allow such access. However, nothing herein is intended to
expand the scope or applicability of Chapter 119, F.S., to the Contractor. The Contractor
shall not be required to disclose to the public any proprietary copyrighted trade secrets
or other materials protected by law pursuant to section 119.07, F.S.

d) If the Contractor defaults in the performance of any covenant or obligation contained in
the Contract, including without limitation the minimum requirements contained in the
Statement of Work, or in the event of any material breach of any provision of the
Contract by the Contractor, the Office may, in its sole discretion, provide notice and an
opportunity to cure the default rather than exercise the remedy of termination. This
notice shall state the nature of the failure to perform and provide a time certain for
correcting the failure. The notification will also provide that, should it fail to perform
within the time provided, the Contractor will be found in default. If the default or breach
is not cured within fifteen (15) calendar days after written notice is given to the
Contractor specifying the nature of the alleged default or breach, then the Office, upon
giving written notice to the Contractor, shall have the right to terminate the Contract
effective as of the date of receipt of the default notice.

e) After receipt of a notice of termination or partial termination, and except as otherwise
directed by the Office, the Contractor shall stop performing services on the date, and to
the extent specified, in the notice. The Contractor shall accept no further work or new
services related to the affected Deliverables, and shall, as soon as practicable, but in no
event longer than thirty (30) calendar days after termination, terminate any orders and/or
subcontracts related to the terminated Deliverables and settle all outstanding liabilities
and all claims arising out of such termination of orders and/or subcontracts, with the



approval or ratification of the Office to the extent required, which approval or ratification
shall be final for the purpose of this section.

9. Events of Default.

Provided such failure is not the fault of the Office or outside the reasonable control of the
Contractor, the following events, acts, or omissions, shall include but are not limited to, events
of default:

a)

b)

f)

9)

Failure to pay any and all entities, individuals, and the like furnishing labor or materials,
or failure to make payment to any other entities as required herein in connection with the
Contract;

Failure to complete and maintain, within the timeframes specified between the Office
and the Contractor, the applicable system installation, ongoing performance,
maintenance, and provision of Services;

The commitment of any material breach of this Contract by the Contractor, failure to
timely deliver a material deliverable, discontinuance of the performance of the work,
failure to resume work that has been discontinued within a reasonable time after notice
to do so, or abandonment of the Contract;

Employment of an unauthorized alien in the performance of the work;

One or more of the following circumstances, uncorrected for more than thirty (30)
calendar days unless within the specified thirty (30) day period, the Contractor (including
its receiver or trustee in bankruptcy) provides to the Office adequate assurances,
reasonably acceptable to the Office, of its continuing ability and willingness to fulfill its
obligations under the Contract:

(1) Entry of an order for relief under Title 11 of the United States Code;

(2) The making by the Contractor of a general assignment for the benefit of
creditors;

(3) The appointment of a general receiver or trustee in bankruptcy of the
Contractor’s business or property;

(4) An action by the Contractor under any state insolvency or similar law for the
purpose of its bankruptcy, reorganization, or liquidation;

(5) Entry of an order revoking the certificate of authority granted to the Contractor by
the State or other licensing authority;

The Contractor makes or has made an intentional material misrepresentation or
omission in any materials provided to the Office or fails to maintain the required
insurance.

If the Office determines that the services to be furnished do not meet the specified
requirements, or that the qualifications, financial standing, or facilities are not
satisfactory, or that performance is untimely, the Office may terminate the Contract.



10. Liability and Indemnification.

a) In addition to the provisions in PUR 1000 regarding liability, the following provisions
apply: No provision in this Contract shall require the Office to hold harmless or
indemnify the Contractor, insure or assume liability for the Contractor’s negligence,
waive the Office’s sovereign immunity under the laws of Florida, or otherwise impose
liability on the Office for which it would not otherwise be responsible. Except as
otherwise provided by law, the parties agree to be responsible for their own attorney
fees incurred in connection with disputes arising under the terms of this Contract.

b) The Office’s maximum liability for any damages, regardless of form of action, shall in no
event exceed the actual contract cost to the Contractor for the relevant products or
services giving rise to the liability, from the date of performance of the applicable
services.

11. Remedies.

a) Damages for Non-Performance.
To the extent that financial consequences are not further specified in the Statement of Work, the
following apply. Nothing in this section shall be construed to make the Contractor liable for
delays that are beyond its reasonable control. Nothing in this section shall limit the Office’s right
to pursue its remedies for other types of damages:

(1) Liquidated Damages. Contractor acknowledges that its failure to meet [an
agreed upon deadline] [or other key service deliverable] for delivery of services
will damage the Office but that by their nature such damages are impossible to
ascertain presently and will be difficult to ascertain in the future. Accordingly, the
parties agree upon a reasonable amount of liquidated damages which are not
intended to be a penalty and are solely intended to compensate for unknown and
unascertainable damages. Accordingly liquidated damages shall be assessed
on the Contractor according to the Statement of Work.

(2) Actual or other Damages. In lieu of liquidated damages, other damages may be
assessed on the Contractor as specified in the remedies for nonperformance
identified in the Statement of Work. Failure to use the appropriate technical
requirements as identified in the Statement of Work will result in automatic task
rejection and may not be invoiced or paid until correction of the task. Failure to
complete the required duties as outlined in the Statement of Work may result in
the rejection of the invoice. Notwithstanding any provisions to the contrary,
written acceptance of a particular deliverable does not foreclose the Office’s
remedies in the event those performance standards that cannot be readily
measured at the time of delivery are not met.

b) Step-in Rights

(1) For noncompliance by the Contractor with tasks related to public records, the
Office at its option may enforce these provisions by exercising “Step-In” rights as
described below:

(2) If the Office exercises its Step-In rights, the Contractor must cooperate fully with
the Office (including its personnel and any third parties acting on behalf of the
Office) and shall provide, at no additional charge to the Office, all assistance
reasonably required by the Office as soon as possible, including:



a. providing access to all relevant equipment, premises and software
under the Contractor’s control as required by the Office (or its
nominee); and

b. ensuring that the Contractor personnel normally engaged in the
provision of the Public Records Tasks are available to the Office
to provide assistance which the Office may reasonably request.

(3) The Office’s Step-In rights will end, and the Office will hand back the
responsibility to the Contractor, when the Contractor demonstrates to the Office’s
reasonable satisfaction that the Contractor is capable of resuming provision of
the affected Public Records Tasks in accordance with the requirements of the
Contract solicitation and that the circumstances giving rise to the Step-In right
cease to exist and will not recur.

(4) The Contractor must reimburse the Office for all reasonable costs incurred by the
Office (including reasonable payments made to third parties) in connection with
the Office’s exercise of Step-In rights and provision of the affected Public
Records Tasks (Step-In Costs).

(5) The Office will continue to pay the Contractor the charges [or] Contractor will
continue to retain its fee (including that portion which relates to the affected
Public Records Tasks) due for the products or services, provided that the
Contractor reimburses the Office for the Step-In Costs. If the Contractor fails to
reimburse the Office within 30 days of receipt of the Office’s demand for payment
of Step-In Costs, the Office is entitled to set off such Step-In Costs against a
subsequent invoice [or] pursue other remedies to receive reimbursement for
Step-In Costs.

12. State property.

Title to all property furnished by the Office under this Contract shall remain in the Office, and
Contractor shall surrender to the Office all property of the Office prior to settlement upon
completion, termination, or cancellation. The parties shall settle any transfers of property which
may have been required to be furnished to the Office or which otherwise belongs to the Office;
and the Contractor shall provide written certification to the Office that the Contractor has
surrendered to the Office all said property.

All deliverables delivered to the Office and all of the data collected or created for or provided by
the Office (State data) shall become and remain the Office's property upon receipt and
acceptance. Upon termination the Contractor shall return State-owned materials being utilized
by the Contractor and all State data in a standard format designated by the Office. All work
materials developed or provided by the Contractor under this Contract and any prior agreement
between the parties shall be deemed to be work made for hire and owned exclusively by the
State of Florida, Office of Financial Services.

13. Contract Modification.

This Contract may be amended only by a written agreement between both parties
subject to the provisions of Chapter 287, F.S.



14. Nonexclusive Contract.

This procurement will not result in an exclusive license to provide the services described in the
solicitation or the resulting Contract. The Office may, without limitation and without recourse by
the Contractor, contract with other vendors to provide the same or similar services.

15. Statutory Notices.

The Office shall consider the employment by any contractor of unauthorized aliens a violation of
section 274A(e) of the Immigration and Nationality Act. Such violation shall be cause for
unilateral cancellation of this Contract. An entity or affiliate who has been placed on the public
entity crimes list or the discriminatory vendor list may not submit a proposal on a contract to
provide any goods or services to a public entity, may not be awarded or perform work as a
contractor, supplier, subcontractor, or consultant under a contract with any public entity, and
may not transact business with any public entity pursuant to limitations under Chapter 287, F.S.

16. Compliance with Federal, State and Local Laws.

The Contractor and all its agents shall comply with all federal, state and local regulations,
including, but not limited to, nondiscrimination, wages, social security, worker's compensation,
licenses and registration requirements. The Contractor shall retain records relating to the
Contract and its performance for the longer of five (5) years after the expiration of the Contract
or the period required by the General Records Schedules maintained by the Florida Department
of State (available at: http://dlis.dos.state.fl.us/recordsmgmt/gen_records_schedules.cfm). If
applicable, section 508 compliance information on the supplies and services in this Contract are
available on a website indicated by the Contractor. The Electronic and Information Technology
standard can be found at: http://www.section508.gov/.

17. Miscellaneous.

a) This Contract, and any referenced or attached addendum embodies the entire
agreement of the parties. There are no other provisions, terms, conditions, or
obligations. This Contract supersedes all previous oral or written communications,
representations or agreements on this subject. In any conflict between this Contract and
any referenced or attached addendum, the terms and conditions of this Contract shall
take precedence and govern. Acceptance of service or processing of documentation on
forms furnished by the Contractor for approval or payment shall not constitute
acceptance of any proposed modification to terms and conditions.

b) Any dispute concerning performance of the Contract shall be decided by the Office's
designated Contract Manager, who shall reduce the decision to writing and send a copy
to the Contractor at a previously provided address. In the event a party is dissatisfied
with the dispute resolution decision, jurisdiction for any dispute arising under the terms of
the Contract will be in the courts of the State of Florida, and venue will be in the Second
Judicial Circuit, in and for Leon County. Except as otherwise provided by law, the parties
agree to be responsible for their own attorney fees incurred in connection with disputes
arising under the terms of this Contract.

c) The laws of the State of Florida and the Office’s rules govern this Contract.



d)

f)

9)

h)

)

K)

The Contractor agrees that no funds received by it under this Contract will be expended
for the purpose of lobbying the Legislature or a state agency pursuant to section
216.347, F. S., except that pursuant to the requirements of section 287.058(6), F. S.,
during the term of any executed contract between the Contractor and the state, the
Contractor may lobby the executive or legislative branch concerning the scope of
services, performance, term, or compensation regarding that contract.

The Contractor is an independent contractor, and is not an employee or agent of the
Office.

All services contracted for are to be performed solely by the Contractor and may not be
subcontracted or assigned without the prior written consent of the Office. The Office
may refuse access to or require replacement of any Contractor employee, subcontractor
or agent for cause, including but not limited to technical or training qualifications, quality
of work, change in security status, or non-compliance with a Office policy or other
requirement. Such action shall not relieve the Contractor of its obligation to perform all
work in compliance with the Contract. The Office may reject and bar from any Office
facility for cause any of the Contractor’s employees, subcontractors or agents.

Guarantee of Parent Corporation. In the event the Contractor is a subsidiary of another
corporation or other business entity, the Contractor asserts that its parent corporation
will guarantee all of the obligations of the Contractor for purposes of fulfilling the
obligations of the Contract. In the event the Contractor is sold during the period the
Contract is in effect, the Contractor agrees that it will be a requirement of sale that the
new parent company guarantee all of the obligations of the Contractor.

The respective obligations of the parties, which by their nature would continue beyond
the termination or expiration of this Contract, including without limitation, the obligations
regarding confidentiality, proprietary interests, and limitations of liability, shall survive
termination, cancellation or expiration of this Contract.

The Contractor hereby agrees to protect, indemnify, defend and hold harmless the Office
from and against any and all costs, claims, demands, damages, losses and liabilities
arising from or in any way related to the Contractor’s breach of this contract or the
negligent acts or omissions of the Contractor.

The Office shall not be deemed to assume any liability for the acts, omissions to act or
negligence of the Contractor, its agents, servants, and employees, nor shall the
Contractor disclaim its own negligence to the Office or any third party.

If a court of competent jurisdiction deems any term or condition herein void or
unenforceable, the other provisions are severable to that void provision, and shall
remain in full force and effect.

During the term of this Contract, the Contractor shall not knowingly employ, subcontract
with or sub-grant to any person (including any non-governmental entity in which such
person has any employment or other material interest as defined in section 112.312
(15), F. S., who is employed by the state or who has patrticipated in the performance or
procurement of this Contract except as provided in section 112.3185, F. S.



18. Execution in Counterparts and Authority to Sign.

This Contract may be executed in counterparts, each of which shall be an original and all of
which shall constitute the same instrument. Each person signing this Contract warrants that he
or she is duly authorized to do so and to bind the respective party to the Contract.

19. Contract Administration.
a) The Office’s Contract Manager is located at . Send invoices to
b) The Contractor’s Contract Manager is located at . All written

and verbal approvals referenced in this Contract must be obtained from the parties'
Contract Managers designated in this section or their designees in writing. Notices
required to be in writing must be delivered or sent to the intended recipient by hand
delivery, certified mail or receipted courier and shall be deemed received on the date
received or the date of the certification of receipt.

IN WITNESS WHEREOF, the parties by their duly authorized representatives, have
signed this Contract.

Office of Insurance Regulation

Contractor Name

Contractor Representative:

Title:

Title:

Date: Date:
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