FILED

AUG 2 4 2023
b 5 INSURANCE REGULATION
"" Docketed by: E___
OFFICE OF INSURANCE REGULATION
MICHAEL YAWORSKY
COMMISSIONER
IN THE MATTER OF: CASE NO.: 314585-23-CO
BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA
/
FIFTH CONSENT ORDER

EXTENDING PERIOD FOR PUBLIC ADMINISTRATIVE SUPERVISION

THIS CAUSE came on for consideration as a result of discussions between the FLORIDA
OFFICE OF INSURANCE REGULATION (“OFFICE”) and BRIGHT HEALTH INSURANCE
COMPANY OF FLORIDA (“BRIGHT HEALTH”) subsequent to entering into a consent order
placing it in confidential administrative supervision for a period of 120 days in Consent Order
299955-22-CO (“Supervision Order”), which was filed on September 2, 2022, attached hereto and
incorporated herein as “Exhibit A”. On January 12, 2023, confidential administrative supervision of
BRIGHT HEALTH was extended until March 1, 2023, in Consent Order 304072-22-CO, attached
hereto and incorporated herein as “Exhibit B”. On March 1, 2023, confidential administrative
supervision of BRIGHT HEALTH was extended to May 1, 2023, and modified from confidential
supervision to public supervision in Consent Order 306565-23-CO, attached hereto and
incorporated herein as “Exhibit C”. On May 3, 2023, administrative supervision of BRIGHT
HEALTH was extended to June 30, 2023, in Consent Order 309788-23-CO, attached hereto and
incorporated herein as “Exhibit D”. On June 27, 2023, administrative supervision of BRIGHT
HEALTH was extended to August 29, 2023, in Consent Order 311511-23-CO, attached hereto and

incorporated herein as “Exhibit E”. Subsequently, the parties have agreed to another extension.
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Following a complete review of the entire record, and upon consideration thereof, and otherwise
being fully advised in the premises, the OFFICE hereby finds as follows:

1. The OFFICE has jurisdiction over the subject matter and the parties herein.

2. BRIGHT HEALTH is a domestic life and health insurer authorized to transact
insurance business in the state of Florida pursuant to a Certificate of Authority issued by the
OFFICE, pursuant to Chapter 624, Part III, Florida Statutes.

3. Paragraph 6 of the Supervision Order states, in part, as follows:

6. BRIGHT HEALTH has been cooperative with the OFFICE and agrees
to be placed under administrative supervision for a period of 120 days from
the date of execution of this Consent Order and to be subject to the provisions
of Sections 624.80-624.87, Florida Statutes. Such administrative supervision
may be extended in 60-day increments at the OFFICE’s sole reasonable
discretion for as long as is necessary for BRIGHT HEALTH to demonstrate
that its Parent has sufficient funding to support the business operations of the
insurance companies within the group and satisfy all financial covenants.

4. Administrative supervision of BRIGHT HEALTH is currently set to expire on
August 29, 2023,

5. Section 624.81(8), Florida Statutes, provides that the OFFICE “may extend the
supervision in increments of 60 days or longer...if conditions justifying supervision exist.” The
OFFICE has determined that grounds exist to extend the period of administrative supervision of
BRIGHT HEALTH.

6. As of the date of the execution of this Consent Order, BRIGHT HEALTH agrees
that conditions exist that necessitate an additional period of administrative supervision.

7. BRIGHT HEALTH hereby consents to an additional period of public administrative

supervision from August 29, 2023, until October 27, 2023.
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8. BRIGHT HEALTH hereby knowingly and voluntarily waives the requirement of
written notice under Section 624.81(1), Florida Statutes, and agrees that any timelines outlined in
this Consent Order will be binding, notwithstanding any timelines provided for in Section 624.81,
Florida Statutes.

9. BRIGHT HEALTH agrees that all terms of the Supervision Order shall apply and
remain in full force and effect, except as superseded by this Consent Order.

10.  Any prior Orders, Consent Orders, or corrective action plans that BRIGHT
HEALTH has entered into with the OFFICE prior to the issuance of this Consent Order shall remain
in full force and effect for BRIGHT HEALTH except where provisions of such Orders, Consent
Orders, or corrective action plans have expired; have been superseded by subsequent Orders,
Consent Orders, or corrective action plans; or are inconsistent with this Consent Order.

11.  Any deadlines, reporting requirements, other provisions, or requirements set forth in
this Consent Order may be altered or terminated by written approval of the OFFICE. Such written
approval by the OFFICE is subject to statutory or administrative regulation limitations.

12.  BRIGHT HEALTH agrees that, upon execution of this Consent Order, failure to
adhere to one or more of the terms and conditions contained herein may result in the OFFICE
suspending, revoking, or taking other administrative action as it deems appropriate upon BRIGHT
HEALTH’s Certificate of Authority in this state in accordance with Sections 120.569(2)(n) and
120.60(6), Florida Statutes.

13. BRIGHT HEALTH affirms that all representations made herein are true and all

requirements set forth herein are material to the issuance of this Consent Order.
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14.  BRIGHT HEALTH agrees that it has entered into this Consent Order voluntarily,
without coercion from the OFFICE, or any agent, employee, or designee of the OFFICE, and that
BRIGHT HEALTH has obtained legal counsel prior to entering into this Consent Order.

15.  BRIGHT HEALTH expressly waives a hearing in this matter, the making of findings
of fact and conclusions of law by the OFFICE, and all further and other proceedings herein to which
it may be entitled by law or rules of the OFFICE. BRIGHT HEALTH hereby knowingly and
voluntarily waives all rights to challenge or to contest this Consent Order in any forum available to
it, now or in the future, including the right to any administrative proceeding, state or federal court
action, or any appeal.

16.  The parties agree that this Consent Order shall be deemed to be executed when the
OFFICE has signed and docketed a copy of this Consent Order bearing the signature of the
authorized representative of BRIGHT HEALTH, notwithstanding the fact that the copy may have
been transmitted to the OFFICE electronically. Further, BRIGHT HEALTH agrees that the
signature of its authorized representative as affixed to this Consent Order shall be under the seal of a

Notary Public.
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WHEREFORE, because the FLORIDA OFFICE OF INSURANCE REGULATION has
determined that conditions justifying administrative supervision continue to exist, the administrative
supervision of BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA is hereby extended
until October 27, 2023. All terms and conditions contained herein are hereby ORDERED, and all
other provisions of Consent Orders 299955-22-CO, 304072-22-CO, 306565-23-CO, 309788-23-

CO, and 311511-23-CO, remain unchanged by this Consent Order.

FURTHER, all terms and conditions contained herein are hereby ORDERED.
DONE and ORDERED this {™®4ay of AUGuUST 2023,

e

Michael Yaworsky, Cdimmissione
Office of Insurance Regulation
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By execution hereof, BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA
consents to entry of this Consent Order, agrees without reservation to all the above terms and
conditions, and shall be bound by all provisions herein. The undersigned represents that they have
the authority to bind BRIGHT HEALTH INSURANCE COMPANY OF FLOIRDA to the terms
and conditions of this Consent Order. The undersigned also certifies that they have provided the
signature below voluntarily and without coercion, based upon the assistance of legal counsel for
BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA.

BRIGHT HEALTH INSURANCE COMPANY OF

FLORIDA
£
By:
[Corporate Seal] Name: DLl Crens

(Please type or pri

Title: gafeqaaﬁgg S“,rgfcm:‘

Date: A-yh_imgﬁx- 2\ N 2o

STATEOF /7 nef o + o~

COUNTY OF _Herre 0/ ~

The foregoing instrument was acknowledged before me by means of Kphysical presence

or O online notarization, this _#~/ day of JAS L«?M 5 iL”2023, by T £ Cre A
ame of person) Bk

n
as C,a/‘;!op/*q’f':e_ §<—c/‘-’-+"‘"7 for (47 <+ [—sﬁq[-{-é TG tan e
(type of authority; e.g., officer, trustee, attorney in fact) Co ,; /)(comEaE}’ namce) ) _’L‘(— o c( .

ANDERS -
SHEL:l-Eo:a'::F’:b“ - (Signature of the Notary)
Minnesot

a
jssion Expires
C'Z'Z‘,'\“a’?. 2027 j be llaegy Dz cders

(Print, Type or Stamp Commissioned Name of Notary)

Personally Known A OR Produced Identification

Type of identification produced
My Commission Expires O/q R 31 i o7/
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COPIES FURNISHED TO:

JAY MATUSHAK,

CHIEF FINANCIAL OFFICER

Bright Health Insurance Company of Florida
8000 Norman Center Drive, Suite 1200
Minneapolis, Minnesota 55437

Email: jmatushak@brighthealthgroup.com

JEFF CRAIG,

CORPORATE SECRETARY

Bright Health Insurance Company of Florida
8000 Norman Center Drive, Suite 1200
Minneapolis, Minnesota 55437

Email: jeraig@brighthealthgroup.com

CAROLYN MORGAN,
DIRECTOR

Life & Health Financial Oversight
200 East Gaines Street
Tallahassee, Florida 32399

Email: Carolyn.Morgan@floir.com

KEVIN NEJA

ASSISTANT GENERAL COUNSEL
Florida Office of Insurance Regulation
200 East Gaines Street

Tallahassee, Florida 32399

Telephone: (850) 413-4144

Email: Kevin.Neja@floir.com
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SEP 99 207>

INSURANCE REEETION
Oocketed by;

OFFICE OF INSURANGE REGULATION

IN THE MATTER OF: CASE NO.: 299955-22-CO,

BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA

THIS CAUSE came on for conisideration upon review of the financial condition of BRIGHT
"HEALTH INSURANCE COMPANY OF FLORIDA (“BRIGHT HEALTH”) by the FLORIDA
OFFICE OF INSURANCE. REGULATION (“OFFICB”). After » comipléte review of tlie entite
recond, and upon, copsideration. thereof, and ofherwise being: fully advised in the premises, the
OFFICE hereby finds a3 follows:

1.  TheOFFICE has jurisdiction over the subject mattér anid the parties hereis.

2.  BRIGHT HEALTH is a doinéstic life and henlth irisurer ‘aithorized o transact
fisurancé businéss in the state of Florids pursuart. i 2 Cettificate of Authority’ issued by the
OFFICE, pursuimt to Cliapter 624, Paxt IT], Florida Statutes.

3. On.August18, 2022, BRIGHT HEALTH filed its quarterly fingncial statement as-of
June '30,. 2022 (“Quartei]y Statement”) with the OFFICE. In the Quartesly Statement, BRIGHT
HEALTH mate thie followirig disclosure in the Notes to the. Financial Statemi¢ot, 1D., Gding
‘Concein:

Thiese financial statements havebeenpreparedmwcordaneawnhNMCSAP

_asummgtbeCompany will continue asa going concern. Tli¢ holding conipany has &

‘histary of ‘opérating losses, and Bright Health generated & consplidated net loss of
$432.0 million for the six moriths ended June 30, 2023. These losses, as well a3
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siglﬁﬁcantgrowthmcnnsummfntheBdgh(Healmmesemgwmchhas
required Bright Health Group to sef aside additiorial cash for eyuity. contributions i
mainfain minfinpin regulstory amouits, heve reduced the cash available 0 fimd
'opeﬂﬂmBasedonoﬂpmjeptedcashﬂmandabsentofoﬂmactmn,Bdght
Health Groyp will require additional fiquidity to meet its obligation as they come dug
in the. 12 months foﬂamngthedataﬂwmm;yba;asxs:ﬂnwwml 'statements gre
jsmied. The conditions raise substantiil doubt the¢ Company’s ability 10

continug as a giing concern.

-In response to these conditions, the Bright Health Group is in.the process of sceking

additional financing. The Company-has. foriried a special commiites of the Board'df

Directors. and engaged. & financial advisor o -evalugie financing

However, the Corpany may notbeabietoobtainﬂnmﬂngm aoeaplabletmns.as

-aty potenﬁalﬁnamgwill be subject to'market conditions that are nof within the

Companyscomm] In' the event. fié Company: is unable to obtain additional

financin or take other management actions, among other potential consequences,

wgfqreuastwewﬂlhemable'to satisfy but finarticial covendits under our Crédit

4.  ‘Bright Health Group, Fnc. (“Parent”) made; & similar disclosure in its. Form. 10-0
‘filing with the United States Securities and Exehange Commission on August 15, 2023.

5.  The-OFFICE has determined that grounds exist. for BRIGHT HEALTH to be placed
inr administrative ‘supervision for the purpose of safeguarding its assets; protecting the iterests of
policyholders, claimants, and the public; end effectuating an: ordesly wind-down of:tsma:mng
liabilifies if necessary.

6. BRIGHT HEALTH has been cogperative with the OFFICE and agrees to ba placed
under-administrative supervision for 2 peried of 120 days from the date-of exegution of this.Consent
Order and to be: subject to the provisions of Sections 624.80-624.87, Florida Statites. Such
administrative supervision may be extended in 60 day increments at the OFFICE’s solereasahable
discretion for.as long as; is necessary for BRIGHT HEALTH to demonstrate that its Parent has
sufficient imding to support.the business gperations of tis insuranice companies witiin the group
and satisfy all financial covenants. All material teriis of potential funding are to be inchided in.a
plan, which is subject to the OFFICE’s approval (“Plan®). BRIGHT HEALTH shall pidvide the

OFFICE with prompt updates on material changes to the potential funding. and shall vbrmit at
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ainended Plan reflecting said changes to the Gffice for approval.

7.

BRIGHT HEALTH must fils its Plan with the OFFICE ho latér than September 15,

2022. The Plan must includé, but is nof limited to, the following:

8. A suinmary of the events that léad to the deteriorafion: of the Parent’s. and BRIGHT

HEALTH’s capital;

. A nariativé description of the Parent’s efforty to obtairi sufiicient.capital to suppart.

the: operations of BRIGHT HEALTH and all oifier insurance companies within the
group, including haw the Parent intepds to secute adaquate funding: BRIGHT
HEALTH must have obtained sufficient funding prior to close of business on
Octobet 15, 2022.

. A detailed timelitie of évents and actions taken by thée Parent to obtain sufficient

capital 0. date and & projécted tifeling. of “fulure aétiohs and timielide -for

remediatin;

d. The identity of an independent -actuary that will certify all reserves, inchiding the

premium defitiency reserve and risk adjustient resetve; are adequately recorded in
BRIGHT HEALTH's Quarterly Statement as-weéll as a timeline for. the stibmission of
saiid certificafion;

. A demotistration, in.sufficiest detail 28 determified by the OFFICE, of BRIGET

HEALTH’s ability to fund ifs operdtions jh amounts sofficient to pay all
policyholder clatins. and provide for the payment.pF other. liabilities.as they become
e} and.

A summiry of all outstanditg claims as of Angust 31, 2022, and such further-clgim

information as may be requested by the OFFICE.

Page 3.0f 10



8. BRIGHT HEALTH will remain in administrative supervision, pursuant to this
Consent Ofder, for the purpasé of implemeriting its Plan,

9.  Except as expresly permitted in peragraph 13 below, BRIGHT HEALTH may iiot
¢onduct the following activitiés during the period 6f supetvision, without pirivr approval by the
OFFICE, as set forth ini Section 62483, Florida Starutes:

a.  .Dispose of; convey; or encunibei aty of its assets or its business in force;
b.  Withdraw any of its bank accotints;
¢. Leid any of its funds;
d,  Investanyofits finds;
¢.  Trdfsfer any of its propeity;
1 Incurany debt; obligation; of liability;
B-  Merge or consolidate with anothér company;
h.  Biiter into any riew reinsuraiice contract or treaty;
L Teminate, surrender, forfel, convert, ‘ar lapse any imsurance policy;
certificate, fr contiact of iheuranicé, escept for Hionpayiiieit of premiums due;
j-  Réledse, pay, or refuiid jrémivm depdsits, accrued cash ot ldan values; or
otlict reserves-on any insirance policy or certificate; or
k. Make any matérial charge in management,
10.  BRIGHT HEALTH agrees to notify the OFFICE withiit 5:days of arty-changes to the

officers or directors of Parent.
11. BRIGHT HEALTH hereby knowingly and voluntarily waives the requirement of

written notice under Section 624.81(1);. Florids. Statutes; and therefore agrees that sny timelines
outlined in this Consent Order will be bindinig; notwithstanding any -timelines provided for in
Section 624.81, Florida Statutes.
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12. BRIGHT HEALTH shall not enter into aiiy new or ailend sy existing agreements
with any affiliate, #s defined inSection 631.011(1), Florida Statutes; without priar writtén consent
of the OFFICE.

13. BRIGHT HEALTH shall not waste assets or experid funds in &xcess of $10,000
United Staies Dollirs (“USD”), other than in'the ofdinéry course of busitess, without the prior
writtén consent of the GFFICE. The Qffite agrees to review any proposed trahsaction promptly
upon request of BRIGHT HEALTH. K, after approval of a transaction over $10,000 USD-has been
granted by the OFFICE; thé ‘OFFICE becomes aware of additional facts ar circimstances that
mateciaily affect such approval, thie OFFICE reserves the right 16 require suth corrective action a it

-may-deem necessary or advisible. Transactions in the ordinary couise of busirigss shall include, but

tiot e, Hinited to, markéting expienses, payment of claims, or settiement of disputed or litigated
-claims, payment to aftorrieys, dchmries, adyisors, birokery, consultints, continggnt. lebor, and other
typical vendors (third party claims administrators, hamacy benefit managers, care-and utifization
partiers, payinent integrity partuérs; etc.) curréntly @ part.of BRIGHT HEALTH's ordiiary course
of business: BRIGHT HEALTH neéd not obtain prier writter: approval for payment of clairiis or for
settlement of disputed or litigated claiins over the-amourit.of $10,000 USD; however, the OFFICE
nigy retrospectively review such payments;

14.  Within § business days of execution of this Consent-Order, BRIGHT HEALTH shail
provide a Ligs of any knowri pending litigation in which BRIGHT HEALTH is.named as-a party.
BRIGHT HEALTH shall provide the OFFICE an updated List on a ronthly basis.

15,  Thé OFFICE may appoint a. Deputy Supervisor pursuant to Section 624.87, Florida
Statotes. Such Deputy Stipervisor shall. represent the OFFICE and shall be-under the contre! of the

‘OFFICE.
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16. BRIGHT HEALTH shall be responsible for administrative supervision expenses
pursuant to Séction 624.87, Florida Satutes, -unless BRIGHT HEALTH shows that payment of
administrative supetvision ekpenses will have an adverse impact on its financial- condition and’
jeoperdize its rehebilitdtion. Otherwise, BRIGHT HEALTH shall reimburse the ORFICE for any
reasonsble expenses of ‘supervisibn ‘and will directly jtay all contractors, incliding any Deputy
Supervisor Tetined by fhie OFFICE, ‘for assistance withi ‘the administrative Supeivision. The
OFFICE agrées to provide notics'to Bright Héaith prior to- incurring expenscs.

17.  BRIGHT HEALTH agrees that thie ‘OFFICE and the: Departtent. of Financial
Services (“Department™) may bave exaitiiners.or-other designees present.at the offices of BRIGHT-
HEALTH to obtain indépendent information. Further, the OFFICE may have examiners or oiher
designees to supervise activities, verify transactions, verify the condition’ and status .of BRIGHT
HEALTH and its progress in-developing and complying with s, Plan, and perform any-other duty
‘2s designated by the OFFICE, BRIGHT HEALTH shall cooperate with and fucilitste: the presense
end work of such examiners or designees.

1. .Administrative supervision. is confidential as provided in Section 624.82, Florida
‘Statutes, unless otherwisé specified within thit statute. The:OFFICE finds, and BRIGHT HEALTH
agrees, that at this time it is in the best interest of its policyholders and the publie to maintain this
Consent. Order; including-drafts and related communications, es: confidential pursuent, ip. Section
624.82, Florida Statutes. This finding does not affert the-confidentiality of any other orders, avfices,
correspondence, reports, records, or other information jn the possession of the OFFICE refsting to
the. administrative. supervision of BRIGHT HEALTH pursuant to Section 624.83(1), Florida
Statutes. The appropriateness of confidentiality is being evaluated on en ongoing besis, If at-any
time the OFFICE, in its sple discretion, finds that it is in the best interest of BRIGHT HEALTEs
‘policyholders gnd the- public, the adininistrative supervision may become public, pursnant to
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Section 624.82(4), Florida Stanites. The OFFICE agrees. to wotify BRIGHT HEALTH prior o
itsking the administrative supervision public..

19. BRIGHT HEALTH affirms that all explanations, representations, statéments, and
documents-providedto the OFFICE ini‘cofnection with this Consent Order including afl attachents
and supplements tiereto, are true (or were ot the time made) and corféct and are material to the

20. Any prior Orders, Consent Orders, or comective action plans that BRIGHT,
HEALTH hes entered into with tlie OFFICE prior th the issuance of iliis Consent Otder-shall remait
‘in full force and éffect for BRIGHT HEALTH except where provisions of such Ordefs; Consent
Orders, or corrective. action. plaiis: have expired; have betri superseded by subssquent: Orders,
Congent Orders; or corrective:action plans; or aie inconsisterit with this Consent Order.

21, Any deadlines; reparting requirements; dther péavisions, or requireméntssét forth in
this Consent Order roay be altered or tetminated by written approval of the OFFICE.. Such written
.spjiroval by the:OFFICE is subject to statutory. ér administrative fiagulation limitations.

22, BRIGHT HEALTH affitms that-all reqiiirements set forth herein.dve material to the
issuarics of this Corisent Otder,

23.  BRIGHT HEALTH expressly waives its rights 'to & hearing in this matter, the
making of findings-of fact and conclisions of law by the OFFICE;. and ail further aiid other
proceedings herein to which it may bé eniitled by law or.rules of the OFFICE. BRIGHT HEALTH
‘hereby knowingly and voluntarily weives all rights to. challenge: of conitest this Consent Order in any
foram aveilable to it, now-or in thie future, including the rights to any administrative proceeding,
state or federal court action, or any appeal of this Consent Ordet.

24.  BRIGHT HEALTH dcknowledges that the execution of this Consent Order does ot
prohibit other administrative-astion npon the Certificate of Authority of BREGHT HEALTH deemed
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sppiropriste by the OFFICE in accorddnce the Florida. Insurance Code or wifh Sections
126.569¢2)(n), 120,60(6), and 631.03), Florida Statutes.

25. BRIGHT HEALTH agreés. thit, upon execution of this Consent Order, failure to
‘adhére t9- one 6r moré of ‘the terms and conditions contained herein midy result in the OFFICE
sispehding, revoking, of teking other admihjstrafive action as it deems apgiropriate upon BRIGHT
HEALTH's Cextificate of Alithority in this state in sccofdance with Sections 120.565{2)(n) and
120.60(6), Florida Stautes.

26.  BRIGHT HEALTH agrees that it has -enteréd into this Consent Order voluntittily,
without coexcion from the OFFICE, or any agent, employee, or-designee of the OFFICE, and tliat
BRIGHT HEALTH has-obtained legal counse] priorte enteting irito this Coniselit Order.

27.  The paities agreé that tlis Consent Oidet shall be deenied to- be éxecited when the
OFFICE has signed and tlocketed 2 copy of this Consent. Oider beatifig the iiotarizsd signatare of
the suthorized represéntative of BRIGHT HEALTH.

WHEREFORE, the agreement beiween BRIGHT HEALTH INSURANGE COMPANY OF
FLORIDA and the OFFICE, the terms and conditions of which aré:set forth above, s APPROVED.
FURTHER, &ll terms and conditions dortained hierelin to plece BRIGHT HEALTH INSURANCE.
COMPANY OF FLORIDA in administrative speivision are hereby ORDERED. FURTHER, -all
terms and conditions coirtaifved hérein are hereby ORDERED.

DONE and ORDERED thl5 /" day of Septumper 2028,

Dot At

‘David Altmaier, Cominissionsr
Office of Insurance Réguiation
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By execution hereof, BRIGHT HEALTH INSURANCE GOMPANY ‘OF FLORIDA
consents to entry of this Consent Order, agrees without:redervation to all ‘the above terms and
conditions, and shall be bourid by all provisions heein, The-undersigned represeats that they have
the authority-to bind BRIGHT HEALTH INSURANCE COMPANY OF FLOIRDA 1o the fermis
and conditions of this Conserit Ordes: The undersigned also certifies that they have pirovided the
signature below voluntarily and:without coercion, based upon the assigtance of legal coursel for
BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA.

BRIGHT HEALTH INSURANCE COMPANY OF
FLORIDA

BN

[Corporste Seal] Name: el Coroe
Pleass type or primy”

Title: G, Qng:iuq B
Date: _O/2 /249 2 o

STATE OF /) nng ot e

COUNTY OF_Hzssne fim
The foregoing instrument was acknowledged before me by means ufgpwm presence
or 3 oniline Rotarization, this 2 day éf%&@;% by 2 fF Ca =

. ~r . . . (name of parsns
GHCF: (- for risidt Hea(td : Girmed oo e
(type-of aithority; e.g., officer, trustee, tjorney in fadt) Cocinys,y(compan e Tl A TV DA

o )2 on®
(Signature of tha Notary)

ﬂkl Le—y j@jw‘ﬁ

(Pririt, Typé of Stamg Commissicaed Name.oF Notary)

T r-: 1.‘1 i A. - =
\ umy: Public 4

# Ny Commission Exptres .

AR RN

Pegsonslly Known & OR. Produced Identification
Type of identification produced
MyCmnnuuwnExpms\!@rm%«T-. 3[} ~O277
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.COPIES FURNISHED TO:

MICHAEL CARSON,

CHIEF EXECUTIVE OFFICER

Brighit Health Insurance Company of Florida

8000 Norman:Center Drive, Suite 1200
Minmesota 55437

Mirineapolis,
Email: mearson@brighthealthgroup.com

JAY MATUSHAK,
CHIEF FINANCIAL OFFICER:

Health Insurance Company of Flarida
‘8000 Norman Center Drive, Suite 1200
‘Minneapolis, Minnesota 55437

Email: jimatushak@brightheslthgroup com

JEFF CRAIG,

GENERAL COUNSEL

Bright Health Insurande Company of Florida
§600 Norman Center Drive, Suite 1200
Minneﬂpohs Minnesota 55437

Email: jeraig@hrighthealthgroup.com

CAROLYN MORGAN,
DIRECTOR

Life & Health Financial Oversiglit-
200 Bast Gaines Street
Tallahassee, Flotida 32399

Email: virgiriia.christy@floir.com

SHANNON MICHELLE HARP-ALEXANDER, ESQ.,
ASSISTANT GENERAL COUNSEL

Florita Office of Tnsurerice; Regulation

200 East-Gaines Street

Tallahassee, Florida 32399

Telephone: (850) 413-4213

Email: Mchelle'.l-larp—Alexander@ﬂoiﬁcom
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FILED

JAN 18 2003

INSURANCE TION
Docketod by%_

OFFICE OF INSURANCE REGULATION

IN PHE MATTER OF: CASENO.: 304072-22-CO

BRIGHT HEALTH INSURANGE COMPANY OF FLORIDA
s

FIRST CONSENT ORDER
EXTENDING PERIOD FOR CONFIDENTIAL ADMINISTRATIVE SUPERVISION

THIS CAUSE came on for consideration as 4 result of discussions between the FLORIDA
OFFICE OF INSURANCE REGULATION (“OFFICE”) and BRIGHT HEALTH INSURANCE
COMPANY OF FLORIDA (“BRIGHT HEALTH™) subssquent 1o entering into a consent order
placing it in confidential sdministrative supervision'for a peripd of 120 days in Consent Order
-299955-22-CO (“Supervision Order™), which. was filed on -September 2, 2022, Prior to the
.expiration of that 120.day period, sc parties agreed to a 60-day extension. Pollowing a complete
review of the entire record; and upan consideration.thezeof, and otherwise being fully advised in'the
-premises; the QFFICE hereby finds as follaws:

1.  Thé OFFICE hss jutisdiction-over the subject rmatter and the paities Herein.

2.  BRIGHT HEALTH is a domestic fife and health insurer .authorized to transact
insurance business: in-the state. of Florida pursuant. to 3 Certificate of Authority issued by ‘the
‘OFFICE, pursuant ta Chapter §24, Part IIL, Florida, Statutes.

3, Paragraph 6 of the Supetvision Order states, in part, as follows:

6. BRIGHT HEALTH has béen cooperative with the OFFICE 'and‘agrees
to be placed under.admihistrative supervision for a period of 120 days froiii

the date of execution of this Consent Order and to be subject to thie provisions
of Sections 624.80-624.87, Florida Stdtutes. Such administrative supervision
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may be extended in 60 day incréments at the OFFICE’s sole reasonable
discretion for as long 3s is necessary, for BRIGHT HEALTH to demonstrate
that ts Parent has sufficient funding fo support the business operations of the
insurance companies within the group and satisfy: all financial covenants.

4, Administrative supervision of BRIGHT HBALTH is currently set to expire -on
Decembeér 31, 2022.

5.  Section £24.81(8), Florida Statutes, provides that the OFFICE “may extend. the
supervision in increments of 60 days. or Jonger...if conditions justifying supervision exist” The
OFFICE has defermined that grounds exist to extend the period of administrative supervision of
BRIGHT HEALTH.

5. BRIGHT HEALTH agregs that conditions exist that necessitate an additional period.
of administrative supervision.

7. BRIGHT HEALTH liereby corisents to an <additional period of adininistrative
supervision of 60 days from January 1, 2023, until March 1, 2023,

8.  BRIGHT HEALTH hereby knowingly and voluntarily waives the requitement of
written notice under Section. 624.81(1); Florida Statutes, and agrees that any timelines outlined in
‘this Consent Order-will be binding, notwithstanding any timelines proyided. for in Section 624.81,
Florida Statutes.

9. BRIGHT HEALTH agrees that.all terms of the Supervisiont Order shall apply and
remain in full forez and effect, except 83 superseded by this Consent Order.

10. Any prier Orders, Consent Orders, or corvscfive action plans thet BRIGHT
HEALTH has entered inia with the OFFICE prior to'the issuance of this Consent Order shall remain
in full force. and effect for BRIGHT MEALTH except where provisions of such Orders, Conseit
Orders, or comective action plans: have ‘expired; have' been. supérsedéd by subseguent Ordets;

Consent Orders, or corrective ation plans; or are inconsistent with thig Consent Order.
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11, Any deadlines, repotting requirements; othier provisions, or-tequirements set fosth in
this Consesit Order iay be alteréd or terminated by written appioval of the OFFICE. Such wiittesi
approval by the OFFICE is subject to-statutory or-administrative regulsition limitations:

12, .BRIGHT HEALTH: agrees that, upon execution of this Consent Order, failyre to

adhere to one or more of the terms and condifions contained herein may result in the OFFICE.

suspending, revoking, or taking other administrative action as it deems appropriafe upon BRIGHT
HEALTH's Certificate of Authority in this state.in sccordance, with Sections 130.569(2)(n) and
120,60(6), Plorida Stautes.

13. BRIGHT HEALTH .affirms that all repi@séntations made heréin aie true and all
requireiments set forth ierein are rirateriil 16 the issuance-of this Corisent Order.

14.  BRIGHT HEALTH agrees that it has entered into this Consent Order volimtatily;
withiout ceercion from the OFFICE, or any agent, employee, or-designee of the OFFICE, and. that
BRIGHT HEALTH has obtained legal counsel prior to-entering into this Consent Order..

15.  BRIGHT HEALTH expressly waives a hearing in.this matter, the making of findings
of fact and conglusions-of law by the OFFICE, and all. further and othier proceedings hetein to which
it may be entitled by. law- or niles .of thé OFFICE. BRIGHT HEALTH hefeby knowingly and
voluntarily waives all rights to.challenge or to contest this Conséit Order in.afy foriin available i
it,- now or in-the futurs, including the right-to any administrative procéeding, state or federal coust
dction, ordny appeal.

18.  The partics agree that this Consent Order shall be-deemed o be executed when the
OFFICE. has 'signed and docketed. a. copy of this: Consent Order bearing the signature of the

authiorized representstive of BRIGHT HEALTH, notwithstanding the fact that the copy rmay have

been transmitted to the OFFICE electronically. Further, BRIGHT HEALTH- agrees ‘hit. the
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signature of its authiorizéd representative as-affixed to this Consent Order shall be under the seal .of a
Notery Publig:

WHEREFORE, bscanse the FLORIDA OFFICE OF INSURANCE REGULATION has
detetimined that conditions justifying sdministrative supervision continue to exist, the admiristrative
supervision of BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA is hereby exiended
for 60 days. from January 1, 2023, untit March 1, 2623. All ferms-and conditions eonithined hersin
are hereby ORDERED, and all other provisions of Consent Order 299955-22-CO remajn unchanged
by this Consent Order.

FURTHER, sll terms and conditions contained herein are hereby ORDERED.

L . _ h
DONE end ORDERED this[J_day o_t}mmt_, 2023,
(-?.ommisslioner‘br D&i%ee

Officg of Insurance Regulation
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By execution hereof, BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA consents to
entry of this Consent Order, agrees without reservation to all the above terms and conditions, and
shall be bound by all provisions herein. The undersigned represents that they have the authority to
bind BRIGHT HEALTH INSURANCE COMPANY OF FLOIRDA to the terms and conditions of
this Consent Order. The undersigned also certifies that they have provided the signature below
voluntarily and without coercion, based upon the assistance of legal counsel for BRIGHT HEALTH

INSURANCE COMPANY OF FLORIDA.
BRIGHT HEALTH INSURANCE COMPANY OF

FLORIDA
By: &S— R -
[Corporate Seal) Name: NeffF Crag
(Please type or print)

Title: _ Secrebeny

Date: \/\1/2y

STATE OF anncgan
county of ‘Henrepiih

The foregoing instrument was acknowledged before me by means of iphysical presence

or I3 online notarization, this ?fiay ofﬁmgg%zozs, by JOH Cm.%qi

it

(name of person
s_Grerepd (Dunot] for Bl
(type of authority; e.g., officer, trustee, attorney in fact) (company name
t@m Wﬁ;@ﬁ’ -
(Signature of the Notary)
Lo, A POSt

~ (Print, Type or Stamp Commissioned Name of Notary)

Personally Known 7( OR Produced Identification

Type of identification produced

My Commission Expires I!/ 2 | l 9\5’
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.COPIES FURNISHED-TO:

MICHAEL CARSON,
CHIEF EXECUTIVE OFFICER

Bright Heslth Insurance Company of Florida
8000 Norman Center Drive; Suite 1200
Minneapolis, Minnesota 55437

Email: mearson@biighthealthgroup.com

JAY MATUSHAK,
CHIEF FINANCIAL OFEICER.

Bright Health Insurance Cofipany of Florida:
8000 Norman Center Drive, Suite 1200
Mitmeapofis, Minnesota 55437

Email: jmagushak@brighthealthgicup.comr

JEFF CRAIG,
GENERAL CQUNSEL '
Bright Healtli Insurance:Company of Flarida
8000 Norman Center Drive; Suite 1200
Minneapolis, Minnesota 55437

Email: jeraig@brighthealthgroup.com,

CAROLYN MORGAN,
DIRECTOR,

Life & Health Financial Oversight
200 Bast Gaines Strest
Talldhassge, Florida. 32399

Email: vitginia.christy@floit.com

SHANNON MICHELLE HARP-ALEXANDER, ESQ "
ASSISTANT GENERAL COUNSEL

Florida Office of Insurance Regulation

200 East Gaines Street

Tallahassne, Florida 33399

Telgphone: (850).413-4213

Email: Michelle.Harp-Alexander@floir.com
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OFFICE OF INSURANCE REGULATION

MICHAEL YAWORSXY
INTERIM COMMISSIONER

IN THE MATTER OF: CASE NO.: 306565:23-CO

BRIGHT HEALTH INSURANCE ‘COMPANY OF FLORIDA.
!

SECOND CONSENT ORDER EXTENDING PERIOD FOR ADMINISTRATIVE SUPERVISION

AND MODIFYING-CONFIDENTIAL TO PUBLIC ADMINISTRATIVE SUPERVISION

‘THIS CAUSE came on for consideration as a result of disciissions between the FLORIDA

OFFICE OF INSURANCE. REGULATION (“OFFICE”) and BRIGHT HEALTH INSURANCE
COMPANY OF FLORIDA (“BRIGHT HEALTH”) subsequent ta entering irito a consent order

placifig it in confidential administrative supervision for:a period of i20 days in Consent Order

299955-22-CO (“Supervision Order”), which was filed on September 2, 2022, attached hereto and

incarporated herein as “Exhibit A®. On January 12,2623, confidential administrative supervision of
BRIGHT HEALTH was extended until March 1, 2023, it Consent. Order.299955-22-CO, attached.
hereto and incorporated herein as “Exhibit B”. Subsequently, the parties have agreed to another. 60-
day extension. FollpWwing a comiplete-reviéw of the eritire record, and-upen consideration thereof,
anid otherwise being fully advised in the premises, the OFFICE hereby finds as follows:

1. The OFFICE has jurisdiction over the subject matter and the parties-herein.

2.  BRIGHT HEALTH is = domestic life and health insurer authorized. to- transact
insurance’ business in the state of Florida pursuant to g Certificate of Authority ‘issued by the

OFFICE, pursuant to Chapter 624, Part IT1, Flotida Stasutes.
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3 Paragraph 6 of the Supervision Order states, in part, as follows:

BRIGHT HEALTH has been.cooperative with the OFFICE and agrees to be-
Placed: under administrative supervision for. a. period of 120 days from. the

date of execution.of this Consent Order-and to be subject to the provisions of
Sections 624.80-624.87, Florida Statutes. Such administrative ‘supetvision

may be extended in 60-day increments at the OFFICE’s ‘sole reasongble

discretion for as long as is necessary for BRIGHT HEALTH to demonstrate

that its Parent:has. suffieient fundirig to. support the business operations of the

insurance companies-withip. thé group and satisfy all financial covenants.

4. OnJanuary 12,2023, confidential adminigtrative supervision of BRIGHT HEALTH
was exfended and i curtently set to expire on March 1, 2023,

5. Section 624.81(8), Florida Statites, providés that the OFFICE “inay extend the
supervision in incréments of 60 days of longer...if conditions justifying sipervision exist™ The-
OFFICE. has deteriniited that gounds cxist.to extend the périod of edmiinistrative superisioir of
BRIGHT HEALTH,

5, Paragraph 18 of the Supervision Order states, in part, as follows:.

If at. any- time the OFFICE, in its. sole.diseretion, finds that #t is-in the best
interest of BRIGHT HEALTH’;- policyholders -and the public, the
administrative supervision may become piiblic pursuant tg Section 624.82(4),
Flafida Statittes.

7. Section 624.82(4), Florida ‘Statutes, provides that the OFFICE “may open -the
procesdings or hearings or make public the notices, correspondence; reports, records, or other
information if the office- finds thet it is in the best interest.of the public; the insprer in supervision, or
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its insureds"’; thetefore, pursuant to the terms: of the Supervision Order and Section 624.82(4),
Florida Statutes, the OFFICE has determined thai the:Supervision Order should be made public. t6
protect the best Interest of the public, the insurer in.supervision; or its insureds,

8.  BRIGHT HEALTH agrees that conditions exist that necessitité.an addifional period
of administrative supervision and that $aid supervision shall ndw be public.

9.  BRIGHT HEALTH herchy consents fo an sdditionsl period of administrative
supervision of 60-days from Marahr 1, 2023, until May 1, 2023.

10. BRIGHT HEALTH acknowledges that the OFFICE may refer e company to the
Depaitrnent of Financial Services (*Departmient”), for the statutary purpgse.of seeking an Order of
Rehabilitation or Liquidation if-a domestic: insurance compeny is impaired or ingolvent, and Bright
Health acknowledges that Department may apply to the. Cowrt for an Order of Rehabilitation or
Liquidatior appointing, the Depastment s Receiver. BRIGHT HEALTH acknowiedges and agrees
‘that the eniry into thé Supervision Orde shall not limit the Departmeit’s-rights pursuant Section
631,051 or 31061, Florida Statuges,

11.  Exdept as provided in paragraph 12 below, while this ‘supervision is in effect,
BRIGHT HEALTH may not, wittiout prior writter: approval of the OFPICE, engage in any of the
actiond-enumerated in Section 624.83; Florida Statutes.

12. BRIGHT HEALTH shali not waste asséts or expend funds in excess of $10,000
United' States Dollars (“USD™), without the. prior written consent of the OFFICE; BRIGHT
HEALTH -may mske claiins paymerts io providers and persons ‘covered by BRIGHT HEALTH
plans up to $100,000 USD, withiout prior dpproval of the Office] however, the Office may
rétrospectively review sucli payments. The Office agtees to review any proposed fransaction
ploinptly upon request of BRIGHT HEALTH. H, after approval of « transaction over $10,600 USD
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has been granied by the OFFICE, the OFFICE becames aware of additional facts.or cireumstances
that matetially sffect:such approval, the OFFICE reserves the right 1o require such.corrective action
us it may degm necessary or-advisablg.

13, In addifion, BRIGHT HEALTH shall -not increase any officers or director's
compensation sbove the level they were at 35 of March. 1, 2023, or pay bonuses to any officer,
diector, orémployee without the prior written approvel of the OFFICE,

4. The OFFICE shall appoirit a Deputy Supervisor pursuant to Section 624.87, Florida
Statutes. The Deputy Supervisor shall represent the OFFICE-and shall be. under the control of the
OFFICE. The OFFICE shall negotiate & contract with the Deputy Supervisor. BRIGHT HEALTH
shall compensate the OFFICE's Deputy Supervisor for fees and expenses. Purilier, BRIGHT
HEALTH shall provide office space and reasonable accommodations. to the. Deputy Supervisor. if
BRIGHT HEALTH enters into a transaction approved by the OFFICE which teduges the need for
on-sité supeivision, the-Deputy Supervisor will visit the BRIGHT HEALTH office.on an as-needed
basis. BRIGHT HEALTH shall ‘contitie to timely provide .the Deputy Supervisor with-access 1o
electronic records riseded to oversee the temaining opérations while working off-site,

15.  BRIGHT HEALTH shall allow the Deputy Superviser complete. arid unrestricted
apcess to all offices maintained, rights of action, books, papers, Hata processing records, evidences
of debt, bank accounts, savings accounts, ecrtificates of deposit, stocks, bonds, debentures and other
securities, mortgages, furniture, office supplies arid equipment, and all real property of BRIGHT
HEALTH, wherever situated, whethier in posséssion of BRIGHT HEALTH or its officars, dirsctors,
employees, managers, ‘consultsiits, trustees, agénts, attornéys or affiliates, as provided in-Section

624.318, Florida Statutes.
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16.  BRIGHT HEALTH agtees that the OFFICE may act on its behalf to seek to amend
-affiliated agfesments as deemed necessary by the: OFFICE.

17. Any officer, director, manager, trustee, atormey, agerit, actuary, broker, smployee,
independent contracior; consultant or affiliate of BRIGHT HEALTH and any other person wha
possesses or possessed-any executive autherity over, or who exercises, of exercised, any control
over any .segment of the affairs. of BRIGHT HEALTH, or the affairs of affiliates of BRIGHT
HEALTH, shall.fuilly cooperate with the Deputy Supervisor.

18,  BRIGHT HEALTH shall be respansible for adminisirative supervision expenses
pursugnt to Secfion 624,87, Florida Statutes. BRIGHT HEALTH shell reimibrirse thé OFFICE far
any reasorable éxpensss of supervision, ind will directly pay all contractérs; including any Dépiuty.
Supervisot retairied by the OFFICE: for assistance ‘with the .Administrative’ Supervision. Such
feimbiitssmént shall be made bi:weekly-or as otherwise directed by the Deputy Supetvisor.

19.  Anyofficer, director, managet, irustee, stfomey, agent, actuary, broker, employee,
independent contractor, consultant or .affiliate of BRIGHT HEALTH and any other person wha
possesses ar passessed ‘any executive authority over, or who exerciges, or exaigised, any ‘control
over arly segment of the affairs of BRIGHT HEALTH, or the affairs of BRIGHT HEALTH'S
affiliates, shall riot underftake, engage in, commit to, initiate, or continue -atly activity beyond-those
that are routine to. the day to day- conduct of BRIGHT HEALTH’s business, without the prior
written consent of thie: Deputy .Supervisor (whieh shall nat be unreasonably withheld). This
agreement -does not prohibit BRIGHT HEALTH from entering info discussions with persons
regarding potential financial or business propossls. However, BRIGHT HEALTH and. any person
acting on BRIGHT HEALTHs behialf must obtain written consent fromi the Deputy Supetvisor or
the OFFICE prior to entering into such an agieement: The. OFFICE .agrees 0 use its best efforts to
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promptly review and respond to any written request:by BRIGHT HEALTH to enter into such an
agreement.

20.  BRIGHT HEALTH agrees that if the OFFICE expends staff time of funds because
further proceedirigs dre required to enforck the temhs of the Supervision Order or ihe subseqient
Consent Orders extending and modifying the Supervision Order; or if administiative proceédings
are initisted .by BRIGHT HEALTH regarding this administrative supérvision and the ‘OFFICE
preyails in such proceedings, BRIGHT. HEALTH shall réimburse ‘the- OFFICE, for reasonable.
attorney fees and cost. Otherwise, 2ach paity to this. Consént Order shiall bear its owt costs and
atiorney fees.

21.  BRIGHT HEALTH hereby knowingly and voluntarily waives the requirement of
written notice under Section 624.81(1), Florida Statutes, and agrees that any timeliines putlined in
this Cansent Order will be binding, notwithstanding any timelines: provided for in Section $24.81,
Florida Statutes.

22.  BRIGHT HEALTH agrees that all termis of the Supervision Qrdér shall apply and
remmiain in full force and effect, except as-superseded by this Consent Order:;

23.  Any piior Orders, Consgrit Orders, or corrective -action plans that BRIGHT
HEALTH has entered into with the OFFICE, prior to the issuance:of this Consent Order shal remair
in full force and effect for BRIGHT HEALTH. expept where provisions of such Orders, Consent
Onders,. ot corrective. action plans have expired; have been superseded by subsequent Orders,
‘Consent Orders, or corfective action plans;-or are-inconsistent with fhis Consent Order.

24, Any deadlines, reporting requirenients, other. provisions, or requirements set forth in
this Consent Qrder may be;altered or términated by ritten approval of the OFFICE. Such written
approval by the OFFICE is subject to statutory er-administrative regulation limitations.
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25. BRIGHT HEALTH dgtecs that, upan- excciition of this Consent Order, failurs to
adhere 10 one 6r more of the tefms dnd. conditions contained herein may result in' the OFFICE:
suspending, revoking, or taking other adiministrative action as. it deéms appropriate upon BRIGHT
HEALTH’s Ceriificateé of Authority in this state in accordance with Sections 120.569(2)(n} and
120.60(6), Florida Statutes.

26.  BRIGHT HEALTH affirns that all represeptations: made herein. are frue and -all
tequirements set-forth herein are material to-the issuance of this. Consent-Order.

27. BRIGHT HEALTH agrees that it has entered into this Consent. Order voluritarily,
without. coercion from the OFFICE, or any sgent, employee, or designee of the OFFICE, and that
BRIGHT HEALTH has obtairied legal coungel prior to éntefing into this Consent Ordet.

28.  BRIGHT HEALTH expressly waives & hearing in this matter, the making of findings
of fiict and.conélusions of lav by the OFFICE, and all further and other proceedings-herein to-which
it inay b entitied by law or rules of the OFFICE. BRIGHT HEALTH hereby. knowingly and
voluntarily waives all rights to challenge or to contest-this Consent Otder in any forom available to
it, now or in‘the future, including the right.to any administrative. proceéding, state or federal court
action; or.any appeal.

29,  The parties agree- that this Corisent Order shall be deemied to be executed when the
OFFICE has sigfied and .docketed & copy of fiis Censent Order bearing the- signature of the
authorized representative of BRIGHT HEALTH; notwithstanding the. fact that.the copy may have
beeti transmitted tc the ‘OFFICE electronically. Further, BRIGHT HEALTH agrees that. the
signatitre-of its authorized representative as affixed to this Consent Order shall be urider thie seal of a

Notary Public.
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WHEREFORE, because: the FLORIDA OFFICE OF INSURANCE REGULATION has
determined that conditions justifying administrative supervision centinue to exist and' that
administrative supervision should be made public to- protect the best. interest of the public, the
insurer in supervision, or its insureds, the administrative supervision of BRIGHT HRALTH
INSURANCE COMPANY OF FLORIDA is hercby extended for 60 days fiom March 1, 2023,
wil May 1, 2023, and is modified from confidential .administrative sypervision o publia
administrative:supervision. All terins and conditions contiined hetein 2pe hereby ORDERED, :and
all othei provistons-of Conseiit Drder 299955-22-C0 rerisir urichariged by this Consent Order,

.....

M“‘g\ A
Michael Yawartky, Int#'im Commissionet
Office of Trisurance Regulation
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By execution hereof, BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA
consents to entry of this Consent Order, agrees without reservation to all the above terms and
conditions, and shall be bound by all provisions herein. The undersigned represents that they have
the authority to bind BRIGHT HEALTH INSURANCE COMPANY OF FLOIRDA to the terms
and conditions of this Consent Order. The undersigned also certifies that they have provided the
signature below voluntarily and without coercion, based upon the assistance of legal counsel for
BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA.,

BRIGHT HEALTH INSURANCE COMPANY OF
FLORIDA

B Ny

[Corporate Seal] Name: = gﬁ_:, e
(Please type or prin)

Title: Lﬁﬂ&rr & Lo ug

Date: 2/ 29/ 202 -

STATE OF /70 ,mmad oo
COUNTY OF HZ o e 1,

The foregoing instrument was acknowledged before me by means otﬁZ physical presence

or [ online notarization, this 22 ¥ day of 9’—@(:-«_:«-3023, by gy ROy
{neme of y [
8 dec, . tan. for 5#’-(;'444‘ Hea |44 pﬂjw

— - .
{type of authority; e.g., officer, trustee, attorney in fact) [ =0 jcompaﬂ; name) £ Clor ot -

PN 1 ,/a_ Lette. e_-.fe-,...,[ oS
_'.: xﬁ Mlnr:osgta (Signature of the Notary)
¥ - My Commission Expires 1
‘ Jan 3%, 2027 5 a ] e, ﬁ'a_,, Lers
(Print, Type or Stamp Commissioned Name of Notary)

Personally Known __»<-  OR Produced Identification -

Type of identification produced -
—

My Commission Expires ) “Ewiotn , G/ FOI7)
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COPIES. FURNISHED TO:

JAY.MATUSHAK,

CHIEF FINANCIAT OFFICER

Bright Health Insutance Company of Florida
8000 Norman Centér Drive, Suite; 1200
Minneapolis, Minnesota 55437

Email: jmatushak@brighthicalthgroup.com

JEFF CRAIG,

CORPORATE SECRETARY

Bright Health Insurance Company of Florida
8000 Norman Center: Drive, Suite. 1200
Minneapolis, Minnesota 55437

Email: jeraig@brighthealthigroup.com

CAROLYN MORGAN,
DIRECTOR

Life:& Health Financial Oversight:
200 East Gaines Streét.
Tallahasses, Florida 32399

Email: Carolyn.Morgan@floir.cém

‘SHANNON MICHELLE-SEAGRAVES, ESQ.,
ASSISTANT GENERAL COUNSEL

Florida Office. of Insirance Regulation

200 Bast Gaines Street

Tallahassee, Florida 32399

Telephone: (850) 413-4213

Email: Micﬁgll'e.’Seagraves@ﬂoir:com
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FILED

MAY 03 2023
INSURANCER
Docketed by:%m
OFFICE OF INSURANCE REGULATION
MICHAEL YAWORSKY
COMMISSIONER
IN THE MATTER OF: CASE NO.: 309788-23-CO

BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA
/

THIRD CONSENT ORDER
EXTENDING PERIOD FOR PUBLIC ADMINISTRATIVE SUPERVISION

THIS CAUSE came on for consideration as a result of discussions between the FLORIDA
OFFICE OF INSURANCE REGULATION (“OFFICE™) and BRIGHT HEALTH INSURANCE
COMPANY OF FLORIDA (“BRIGHT HEALTH”) subsequent to entering into a consent order
placing it in confidential administrative supervision for a period of 120 days in Consent Order
299955-22-CO (“Supervision Order”), which was filed on September 2, 2022, attached hereto and
incorporated herein as “Exhibit A”. On January 12, 2023, confidential administrative supervision of
BRIGHT HEALTH was extended until March 1, 2023, in Consent Order 304072-22-CO, attached
hereto and incorporated herein as “Exhibit B”. On March 1, 2023, confidential administrative
supervision was of BRIGHT HEALTH was extended to May 1, 2023, and modified from
confidential supervision to public supervision in Consent Order 306565-23-CO, attached hereto and
incorporated herein as “Exhibit C”. Subsequently, the parties have agreed to another extension.
Following a complete review of the entire record, and upon consideration thereof, and otherwise
being fully advised in the premises, the OFFICE hereby finds as follows:

1. The OFFICE has jurisdiction over the subject matter and the parties herein.

EXHIBIT
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2. BRIGHT HEALTH is a domestic life and health insurer authorized to transact
insurance business in the state of Florida pursuant to a Certificate of Authority issued by the
OFFICE, pursuant to Chapter 624, Part III, Florida Statutes.

3. Paragraph 6 of the Supervision Order states, in part, as follows:

6. BRIGHT HEALTH has been cooperative with the OFFICE and agrees
to be placed under administrative supervision for a period of 120 days from
the date of execution of this Consent Order and to be subject to the provisions
of Sections 624.80-624.87, Florida Statutes. Such administrative supervision
may be extended in 60 day increments at the OFFICE’s sole reasonable
discretion for as long as is necessary for BRIGHT HEALTH to demonstrate
that its Parent has sufficient funding to support the business operations of the
insurance companies within the group and satisfy all financial covenants.

4. Administrative supervision of BRIGHT HEALTH is currently set to expire on May
1,2023.

5. Section 624.81(8), Florida Statutes, provides that the OFFICE “may extend the
supervision in increments of 60 days or longer...if conditions justifying supervision exist.” The
OFFICE has determined that grounds exist to extend the period of administrative supervision of
BRIGHT HEALTH.

6. As of the date of the execution of this Consent Order, BRIGHT HEALTH agrees
that conditions exist that necessitate an additional period of administrative supervision.

7. BRIGHT HEALTH hereby consents to an additional period of public administrative
supervision from May 1, 2023 until June 30, 2023.

8. BRIGHT HEALTH hereby knowingly and voluntarily waives the requirement of
written notice under Section 624.81(1), Florida Statutes, and agrees that any timelines outlined in

this Consent Order will be binding, notwithstanding any timelines provided for in Section 624.81,

Florida Statutes.
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9. BRIGHT HEALTH agrees that all terms of the Supervision Order shall apply and
remain in full force and effect, except as superseded by this Consent Order.

10.  Any prior Orders, Consent Orders, or corrective action plans that BRIGHT
HEALTH has entered into with the OFFICE prior to the issuance of this Consent Qrder shall remain
in full force and effect for BRIGHT HEALTH except where provisions of such Orders, Consent
Orders, or corrective action plans have expired; have been superseded by subsequent Orders,
Consent Orders, or corrective action plans; or are inconsistent with this Consent Order.

I1.  Any deadlines, reporting requirements, other provisions, or requirements set forth in
this Consent Order may be altered or terminated by written approval of the OFFICE. Such written
approval by the OFFICE is subject to statutory or administrative regulation limitations.

12. BRIGHT HEALTH agrees that, upon execution of this Consent Order, failure to
adhere to one or more of the terms and conditions contained herein may result in the OFFICE
suspending, revoking, or taking other administrative action as it deems appropriate upon BRIGHT
HEALTH’s Certificate of Authority in this state in accordance with Sections 120.569(2)(n) and
120.60(6), Florida Statutes.

13. BRIGHT HEALTH affirms that all representations made herein are true and all
requirements set forth herein are material to the issuance of this Consent Order.

14.  BRIGHT HEALTH agrees that it has entered into this Consent Order voluntarily,
without coercion from the OFFICE, or any agent, employee, or designee of the OFFICE, and that
BRIGHT HEALTH has obtained legal counsel prior to entering into this Consent Order,

15.  BRIGHT HEALTH expressly waives a hearing in this matter, the making of findings
of fact and conclusions of law by the OFFICE, and all further and other proceedings herein to which

it may be entitled by law or rules of the OFFICE. BRIGHT HEALTH hereby knowingly and
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voluntarily waives all rights to challenge or to contest this Consent Order in any forum available to
it, now or in the future, including the right to any administrative proceeding, state or federal court
action, or any appeal.

16.  The parties agree that this Consent Order shall be deemed to be executed when the
OFFICE has signed and docketed a copy of this Consent Order bearing the signature of the
authorized representative of BRIGHT HEALTH, notwithstanding the fact that the copy may have
been transmitted to the OFFICE electronically. Further, BRIGHT HEALTH agrees that the
signature of its authorized representative as affixed to this Consent Order shall be under the seal of a
Notary Public.

WHEREFORE, because the FLORIDA OFFICE OF INSURANCE REGULATION has
determined that conditions justifying administrative supervision continue to exist, the administrative
supervision of BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA is hereby extended
until June 30, 2022. All terms and conditions contained herein are hereby ORDERED, and all other
provisions of Consent Orders 299955-22-CO, 304072-22-CO, and 306565-23-CO, remain

unchanged by this Consent Order.

FURTHER, all terms and conditions contained herein are hereby ORDERED.

Ard
DONE and ORDERED this ) _day of , 2023,

Mip 1

Michael Yawafsky, Commiédioner w

Office of Insurance Regulatio
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By execution hereof, BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA
consents to entry of this Consent Qrder, agrees without reservation to all the above terms and
conditions, and shall be bound by all provisions herein. The undersigned represents that they have
the authority to bind BRIGHT HEALTH INSURANCE COMPANY OF FLOIRDA to the terms
and conditions of this Consent Order. The undersigned also certifies that they have provided the
signature below voluntarily and without coercion, based upon the assistance of legal counsel for
BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA.

BRIGHT HEALTH INSURANCE COMPANY OF
FLORIDA

By:
e -

[Corporate Seal} Name: Nefl Cero
(Please type or print)

Title:  Seocced o

L}

Date: =/ 3/7c33 - -

state oF WD neghtoe
county of HC 4’\[@“

The foregoing instrument was acknowledged before me by means ofﬂphysical presence

12 A, o
or [ online notarization, thisg/day of M 2023, by r_l @P(; C mlg o
{name of persgn), .
s SECPETANS for_Bright Heath Sirtuunnce Ggury. & Fila
{type of authority; ¢.g., Officer, trustee, attarney in fact) {company name)
Phudbs

AAAAAAMANASAAAAASAAAMNMANAAA

s LAUI;,:‘Q.M IIDOST | (Signature of the Notary)

R ) nesota

S oo Lo k mzbﬁ{"

A

(Print, Type or Stamp Commissioned Name of Notary)

Personally Known X OR Produced Identification -

Type of identification produced Q(“}mé IA\CCI’VJ(’,
My Commission Expires ‘:/ 2 }35—
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COPIES FURNISHED TO:

JAY MATUSHAK,

CHIEF FINANCIAL OFFICER

Bright Health Insurance Company of Florida
8000 Norman Center Drive, Suite 1200
Minneapolis, Minnesota 55437

Email: jmatushak@brighthealthgroup.com

JEFF CRAIG,

CORPORATE SECRETARY

Bright Health Insurance Company of Florida
8000 Norman Center Drive, Suite 1200
Minneapolis, Minnesota 55437

Email: jeraig@brighthealthgroup.com

CAROLYN MORGAN,
DIRECTOR

Life & Health Financial Oversight
200 East Gaines Street
Tallahassee, Florida 32399

Email: Carolyn.Morgan@floir.com

SHANNON MICHELLE SEAGRAVES, ESQ.,
ASSISTANT GENERAL COUNSEL

Florida Office of Insurance Regulation

200 East Gaines Street

Tallahassee, Florida 32399

Telephone: (850) 413-4213

Email: Michelle.Seagraves@floir.com
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FILED

JUN 2 72023
INSURANCE LATION
Docketed by:
OFFICE OF INSURANCE REGULATION

MICHAEL YAWORSKY

COMMISSIONER

IN THE MATTER OF: CASE NO.: 311511-23-CO

BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA

N ]
FOURTH CONSENT ORDER

EXTENDING PERIOD FOR PUBLIC ADMINISTRATIVE SUPERVISION

THIS CAUSE came on for consideration as a result of discussions between the FLORIDA
OFFICE OF INSURANCE REGULATION (“OFFICE”) and BRIGHT HEALTH INSURANCE
COMPANY OF FLORIDA (“BRIGHT HEALTH”) subsequent to entering into a consent order
placing it in confidential administrative supervision for a period of 120 days in Consent Order
299955-22-CO (“Supervision Order”), which was filed on September 2, 2022, attached hereto and
incorporated herein as “Exhibit A”. On January 12, 2023, confidential administrative supervision of
BRIGHT HEALTH was extended until March 1, 2023, in Consent Order 304072-22-CO, attached
hereto and incorporated herein as “Exhibit B”. On March 1, 2023, confidential administrative
supervision was of BRIGHT HEALTH was extended to May 1, 2023 and modified from
confidential supervision to public supervision in Consent Order 306565-23-CO, attached hereto and
incorporated herein as “Exhibit C”. On May 3, 2023, administrative supervision of BRIGHT
HEALTH was extended to June 30, 2023, in Consent Order 309788-23-CO, attached hereto and
incorporated herein as “Exhibit D”. Subsequently, the parties have agreed to another extension.
Following a complete review of the entire record, and upon consideration thereof, and otherwise

being fully advised in the premises, the OFFICE hereby finds as follows:
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1. The OFFICE has jurisdiction over the subject matter and the parties herein.

2. BRIGHT HEALTH is a domestic life and health insurer authorized to transact
insurance business in the state of Florida pursuant to a Certificate of Authority issued by the
OFFICE, pursuant to Chapter 624, Part III, Florida Statutes.

3. Paragraph 6 of the Supervision Order states, in part, as follows:

6. BRIGHT HEALTH has been cooperative with the OFFICE and agrees
to be placed under administrative supervision for a period of 120 days from
the date of execution of this Consent Order and to be subject to the provisions
of Sections 624.80-624.87, Florida Statutes. Such administrative supervision
may be extended in 60 day increments at the OFFICE’s sole reasonable
discretion for as long as is necessary for BRIGHT HEALTH to demonstrate
that its Parent has sufficient funding to support the business operations of the
insurance companies within the group and satisfy all financial covenants.

4. Administrative supervision of BRIGHT HEALTH is currently set to expire on June
30, 2023.

S. Section 624.81(8), Florida Statutes, provides that the OFFICE “may extend the
supervision in increments of 60 days or longer...if conditions justifying supervision exist.” The
OFFICE has determined that grounds exist to extend the period of administrative supervision of

BRIGHT HEALTH.

6. As of the date of the execution of this Consent Order, BRIGHT HEALTH agrees
that conditions exist that necessitate an additional period of administrative supervision.

7. BRIGHT HEALTH hereby consents to an additional period of public administrative
supervision from June 30, 2023, until August 29, 2023.

8. BRIGHT HEALTH hereby knowingly and voluntarily waives the requirement of

written notice under Section 624.81(1), Florida Statutes, and agrees that any timelines outlined in
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this Consent Order will be binding, notwithstanding any timelines provided for in Section 624.81,
Florida Statutes.

9. BRIGHT HEALTH agrees that all terms of the Supervision Order shall apply and
remain in full force and effect, except as superseded by this Consent Order.

10.  Any prior Orders, Consent Orders, or corrective action plans that BRIGHT
HEALTH has entered into with the OFFICE prior to the issuance of this Consent Order shall remain
in full force and effect for BRIGHT HEALTH except where provisions of such Orders, Consent
Orders, or corrective action plans have expired; have been superseded by subsequent Orders,
Consent Orders, or corrective action plans; or are inconsistent with this Consent Order.

11.  Any deadlines, reporting requirements, other provisions, or requirements set forth in
this Consent Order may be altered or terminated by written approval of the OFFICE. Such written
approval by the OFFICE is subject to statutory or administrative regulation limitations.

12. BRIGHT HEALTH agrees that, upon execution of this Consent Order, failure to
adhere to one or more of the terms and conditions contained herein may result in the OFFICE
suspending, revoking, or taking other administrative action as it deems appropriate upon BRIGHT
HEALTH’s Certificate of Authority in this state in accordance with Sections 120.569(2)(n) and
120.60(6), Florida Statutes.

13. BRIGHT HEALTH affirms that all representations made herein are true and all
requirements set forth herein are material to the issuance of this Consent Order.

14. BRIGHT HEALTH agrees that it has entered into this Consent Order voluntarily,
without coercion from the OFFICE, or any agent, employee, or designee of the OFFICE, and that

BRIGHT HEALTH has obtained legal counsel prior to entering into this Consent Order.
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15, BRIGHT HEALTH expressly waives a hearing in this matter, the making of findings
of fact and conclusions of law by the OFFICE, and all further and other proceedings herein to which
it may be entitled by law or rules of the OFFICE. BRIGHT HEALTH hereby knowingly and
voluntarily waives all rights to challenge or to contest this Consent Order in any forum available to
it, now or in the future, including the right to any administrative proceeding, state or federal court
action, or any appeal.

16.  The parties agree that this Consent Order shall be deemed to be executed when the
OFFICE has signed and docketed a copy of this Consent Order bearing the signature of the
authorized representative of BRIGHT HEALTH, notwithstanding the fact that the copy may have
been transmitted to the OFFICE electronically. Further, BRIGHT HEALTH agrees that the
signature of its authorized representative as affixed to this Consent Order shall be under the seal of a
Notary Public.

WHEREFORE, because the FLORIDA OFFICE OF INSURANCE REGULATION has
determined that conditions justifying administrative supervision continue to exist, the administrative
supervision of BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA is hereby extended
until August 29, 2023. All terms and conditions contained herein are hereby ORDERED, and all
other provisions of Consent Orders 299955-22-CO, 304072-22-CO, 306565-23-CO, and 309788-

23-CO, remain unchanged by this Consent Order.

FURTHER, all terms and conditions contained herein are hereby ORDERED.

DONE and ORDERED this ) 7" ay of JWWNE |, 2023,

U

Michael Yaworsky, Com 1issioner
Office of Insurance Regu tion
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By execution hereof, BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA
consents to entry of this Consent Order, agrees without reservation to all the above terms and
conditions, and shall be bound by all provisions herein. The undersigned represents that they have
the authority to bind BRIGHT HEALTH INSURANCE COMPANY OF FLOIRDA to the terms
and conditions of this Consent Order. The undersigned also certifies that they have provided the
signature below voluntarily and without coercion. based upon the assistance of legal counsel for
BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA.

BRIGHT HEALTH INSURANCE COMPANY OF
FLORIDA

By: \\}\:&

[Corporate Seal] Name: 300 Coren-
(Please type or printy

Title: SC.L‘!' PR =t

Date: 6"/ 267/ 201

STATE OF /P, /1 ~e g &+ o

COUNTY OF /2 “
The foregoing instrument was acknowledged before me by means of ﬁphysical presence

PP
or [ online notarization, this Z2.{- day of Tiene 2023, by ) =f £ Caes <

<, . (name of person) v
as _;}'?' w’-{.“p\’\“) for 5'/-/ -7 A’/L ﬂ(ﬁ'{ /’&‘_f/:}jf_v\__‘mu‘
(type of authority; e.g., officer, trustee, attorney in fact) 7 (company name) (" /}:2.4_7 o~

Ffof/ @

, =
ﬁ A““f’i"’“ : AR A S

(Signature of the Notary)

Thelle,, Immnders

(Print, Type or St;mp Commissioned Name of Notary)

" SHELLEY RAE SANDERS |
Notary Public

o] #innesota
M & My Commission Expires
g Jan 31, 2027 B,

Personally Known)Q OR Produced Identification

Type of identification produced

My Commission Expires J / 3 /2 -
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COPIES FURNISHED TO:

JAY MATUSHAK,

CHIEF FINANCIAL OFFICER

Bright Health Insurance Company of Florida
8000 Norman Center Drive, Suite 1200
Minneapolis, Minnesota 55437

Email: jmatushak@brighthealthgroup.com

JEFF CRAIG,

CORPORATE SECRETARY

Bright Health Insurance Company of Florida
8000 Norman Center Drive, Suite 1200
Minneapolis, Minnesota 55437

Email: jeraig@brighthealthgroup.com

CAROLYN MORGAN,
DIRECTOR

Life & Health Financial Oversight
200 East Gaines Street
Tallahassee, Florida 32399

Email: Carolyn.Morgan@floir.com

KEVIN NEJA

ASSISTANT GENERAL COUNSEL
Florida Office of Insurance Regulation
200 East Gaines Street

Tallahassee, Florida 32399

Telephone: (850) 413-4144

Email: Kevin.Neja@floir.com

Page 6 of 6



