FILED

0CT 27 2023

INSURANCE REGULATION
Docketed by:

OFFICE OF INSURANCE REGULATION

MICHAEL YAWORSKY
COMMISSIONER
IN THE MATTER OF: CASE NO.:317999-23-CO-
BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA,
/
SIXTH CONSENT ORBDER

EXTENDING PERIOD FOR PUBLIC ADMINISTRATIVE SUPERVISION

1. THIS CAUSE camie: on for consideration as a result of discussions between: the
FLORIDA -OFFICE OF INSURANCE REGULATION (“OFFICE”) and BRIGHT HEALTH
INSURANCE COMPANY ‘OF FLORIDA (“BRIGHT HEALTH") subsequerit to .erlteﬁt;g' into a
consent order placing it in confidential administrative supervision for a period -of 120 ‘days in
Consent Order 299955-22-CO (“Supervision Order™), which was filed on September 2, 2022. On
January 12,2023, confidential administrative supervision of BRIGHT HEALTH was extended until
March 1, 2023, in Consent Order 304072-22-CO. On March 1, 2023, corifidential administrative
supervision of BRIGHT HEALTH was extended to- May 1, 2023, and modified from ¢onfidential
supetvision to public supervision in Consent Order 306565-23-C0. On May 3, 2023, administrative
supervision of BRIGHT HEALTH was extended to June 30, 2023, in-Consent Order 309788-23-.
CO. On June 27, 2023, administrative supervision of BRIGHT HEALTH was extended to. August
29,.2023, in Consent. Order- 311511-23-CO. On August 24, 2023, administrative supervision of
BRIGHT HEALTH was extenided to October 27, 2023, in Consént ‘Order 314585-23-CO.
Subsequently, the parties. have agreed to another extension. Following a complete feview of the
entire récord, and upon consideration thereof, and otherwise being fully advised in the premises, the
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OFFICE hereby finds as follows: The OFFICE has jurisdiction. over the subject matter and the.
parties herein.

2, BRIGHT HEALTH is & domestic life and health insurer authorized to transact
insurance business in the state-of Florida pursuant.to a Certificate of Authority issued by the.
OFFICE, pursuant to Chapter 624, Patt 111, Florida Statutes.

3. Paragraph 6‘-oftlie"Supervision Order states, in part, as follows:

6. BRIGHT HEALTH has beeri cooperative with the OFFICE and.agrees.
to be placed under administrative supervision for a peried of 120 days from
the date of execution of this Consént Order and to be subject to the provisions
of Sectionis 624.80-624.87, Florida Statites. Such administrative supervision
may be extended in 60-day ircrements at ‘the OFFICE's sole reasonable
discrétion for as long as is. ‘necessary for BRIGHT HEALTH to demonstiate

that its Parent has sufficient funding to support the business opierations of the
insurance companies within the group and satlsiy all financial covenants.

4, Administrative- supervision of BRIGHT HEALTH is currently set'to expire oh
October 27, 2023,

5. Section 624.81(8), Florida Statutes; provides that the OFFICE “may ‘extend the
supervision in increments of 60 days. or longer...if conditions justifying supervision exist.* The
OFFICE has determined that grounds exist to extend the period of administrative supervision of.
BRIGHT HEALTH.

6. As of the date. of the execution of this Consent Order, BRIGHT HEALTH agrees.
that conditions exist that necessitate an additional Per-iod of administrative supervision.

7. BRIGHT HEALTH hereby consents to-an additional period of public:administrative:
supervision from October.27, 2023, until December 26, 2023.

8: BRIGHT HEALTH heéreby knowingly and voluntarily waives th¢ requirement of

writtén notice under Section 624.81(1), Florida Statutes, and. agrees that any timelifes outlined in
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this Consent QOrder will be binding, notwithistanding’ any timelines provided for in Section 624.81,
Florida Statutes.

9, BRIGHT HEALTH agrees that all terms of the Supervision Order shall apply and
remain in full force and effect, except as superseded by this Consent Order.

10.  Any prior Orders, Consent Orders, or corrective action plans that BRIGHT
HEALTH has entered into with the OFFICE prior to the issuance of this Consent Order shall remain
in full force and effect for BRIGHT HEALTH except where provisions of such Orders, Consent
‘Orders, or comrective action plans have expired; have been superseded by subsequent Orders,
Consent Orders, ot corréctive action pians; or are inconsisient with this Consent.Order;

11.  Any deadlines, reporting requirements, other provisions, or'reqitirements set forth in
this Consent. Order may-be altered. or terminated by written approval of the OFFICE, Such. writien
approval by the OFFICE is subject to statutory or administrative regulation limitations.

12.  BRIGHT HEALTH agrees that, upon execution of this Consent Order, failure to
adhiere -to ong of more of the terms and condifions contained herein may result in the OFFICE
suspending, réevoking; or taking other administrative action as it deénis appropriate upon BRIGHT
HEALTH’s Certificate of Authority in-this state in accordance with Sections 120,569(2)(n) and
120,60(6), Florida Statutes.

13. BRIGHT HEALTH affirms that all representations made herein are true and all
requirements set forth herein are material to the issuatice of this Consent Order,

14, BRIGHT HEALTH agrees that it has entered into this'Consent Order voluntarily,
without coercion from the OFFICE, or.any agent, employee, ‘or desighee of the OFFICE, and that

BRIGHT HEALTH has obtained legal counsel priorto entering into this Consent Order,
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15,  BRIGHT HEALTH expressly waives a hearing in this matter, the making of findings.
of fact-and conclusions ¢f law. by the OFFICE, and .all further and other proceedings herein to which
it may be entitled by law or rules of the: OFFICE. BRIGHT HEALTH hereby -knowingly: and
voluntarily-waives all rights to challenge or.to contest this Consent Order in any forum available to
‘it, now or in the future, including the right to ahy administrative proceeding, state or féderal court
action, of any appeal.

16.  The parties agree that this Consent Order shall be deemed to be executed when the
OFFICE has signed and docketed a copy of this Consent Ordef bearing the signature of the
authorized representative of BRIGHT HEALTH, notwithistandirig the fact that the copy may have
been transmitted to the OFFICE electrenically. Furthier, BRIGHT HEALTH agrees that the
signature of its authorized representative as affixed to this Consent Qrder shall be under the'seal of a
‘Notary Public.

WHEREFORE, because the FLORIDA OFFICE OF INSURANCE REGULATION. has
determined that conditions justifying administrative supervision continue {0 exist, the adriiinistrative
‘supervision of BRIGHT HEALTH INSURANCE COMPANY OF ELORIDA is hereby extended
until December:26, 2023, All terms and conditions contained herein are hereby ORDERED, and all
other -provisions of Consent Orders 299955-22-COQ, 304072:22-CO, 306565-23-CO, 309788-23-

CO, 311511-23-CO, and 314585-C0O-23, remain unchanged by this Consent Order.
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FURTHER, all terms and conditions contained herein are hereby ORDERED.

DONE and ORDERED this? ) “"day of OCTOE |, 2023,
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By execution hereof, BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA
consents to entry of this Consent Order, agrees without reservation to all the above terms and
conditions, and shall be bound by all provisions herein. The undersigned represents that they have
the authority to bind BRIGHT HEALTH INSURANCE COMPANY OF FLOIRDA to the terms
and conditions of this Consent Order. The undersigned also certifies that they have provided the
signature below voluntarily and without coercion, based upon the assistance of legal counsel for
BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA.

BRIGHT HEALTH INSURANCE COMPANY OF
FLORIDA

N

[Corporate Seal] Name: N CLC C ngm
(Please type or print) &

Title: _Sg,c,c{,-\-o-r%

Date: \0'/7_';,?/ 2921

STATE OF /7, rrsgote

COUNTY OF H_%,p, ~

The foregoing instrument was acknowledged before me by means of M\Ehysical presence

" .
or O online notarization, this?“eday of O C’{‘OQ,"-ZOZB by J~< F‘F C/“CL«

_ (name of person /
as §e£~n ‘lL"—’\j for I3, q,/xf“ He=i+A4 4{)-7 Gl Enn o=
i s €8s » ] in
(type of authority; e.g., officer, trustee, attorney in fact) w )E)compan‘; nam‘) £ Fro~ d@\

Dhtte G den

(Signature of the Notary)

Ghelien, D a2 Aer 5

(Print, Type or Stamp Commissioned Name of Notary)

TiF LLEY RAE SANDERS
Km‘l = Notary Public
Minnesota

‘5 Commissmn Expires
\\Q% M\I , 2027 -

Personally Known X OR Produced Identification

Type of identification produced

My Commission Expires
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COPIES FURNISHED TO:

JAY MATUSHAK,

CHIEF FINANCIAL OFFICER

Bright Health Insufancé Company of Florida
‘8000 Norman Center Drive, Suite 1200
Minneapolis, Minnesofa 55437

Email: jmatushak@brighthealthgroup.com

JEFF CRAIG,
CORPORATESECRETARY

Bright Health Insurance Commpany of Florida
8000 Noman Center Drive; Suite 1200
Minneapolis, Minnesota 55437

Email: jeraig@brighthealthgroup.com

CAROLYN MORGAN,
DIRECTOR

Life & Health Financial Oversight
200 East Gaines Street

Tallahassee, Florida 32399

Email: Carolyn.Morgan@floir.com

KEVIN NEJA

ASSISTANT GENERAL COUNSEL
Florida Office of Insurance Regulation
200 East Gairies Stréet

Tallahassee, Florida 32399
Telephone: (850) 413-4144

Email: Kevin.Neja@floir.com
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FILED

SEP 09 707

INSWURANC:;.RH."&'—% ) TION

OFFICE OF INSURANGE REGULATION
AVID AL
IN THE MATTER OF: CASE NO.: 299955-22-C0.

BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA .

THIS CAUSE ¢ame on for corisideration upon réview of the financial condition of BRIGHT
"HEALTH INSURANCE COMPANY OF FLORIDA (“BRIGHT HEALTH") by the FLORIDA
OFFICE ‘OF INSURANGE. REGULATION (“OFFICE"). After a comipléé réview of tlie eatite
vecord, dnd upon, copsideation thereof, anid otherwise being: fully advised in the premises, the
OFFICE hereby finds as follows:

1.  The'OFFICE has jurisdiction overthe subject manér and the parties hereis.

2.  BRIGHT HBALTH is a doinéstic life and health irisurer ‘aithorized 1o trasisact
fiisucancé businéds in the state of Florida pursuanit. i 2 Certificate of Authority issued by the
OFFICE, fursuint to Chiapter 624, Part ITI, Klorida Statutes.

3.  On-August18, 2022, BRIGHT HEALTH filed its quarterly finncial statement as-of
June '30,.2022 (“Quarteily Statement”) with the OFFIGE..In the Quarterly Statement, BRIGHT
HEALTH mais the following disclosure in the Notes to thé. Financial Statemient, LD, Gding
‘Concein:

These finaricial statemeénss have.boen prepered in actordance with NAIC SAP

_ammgmecmanyvnn continue as a going concefn. Tlieholdmgoomganyhasa

hm:yofmlomandmghtm;enmawnhdmdmm&
$432.0 million for-the six moriths ended June 30, 2022. These lasses, as well as
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mmmmmmmmmmmmwmm
mmmmwmmmwmwmmmmn

mainfain minfinpin regulstory amotnts, have reduced the cash available to find
-mmhmmommwmmmmefmmmm
Health{houp will roquire additjonal hquiﬂitytomeﬂitsobligaﬁon-meycmdw
in the. 12 monthy' ﬁ)llamthedahﬂbmﬂm:{ol;ﬁsﬁnmm ‘glatements pre
ismied. The conditions raise substantis! dou the' Compeny’s ability 10
continug &8 8 gofing conoern.

-mmmmmmmmﬁmnpmmmemofMg
edditional finaiwing, The Compiairy has. forited a special committss of the Board of
Directors. and engaged. 8 finansial advisor Jo -cvalugie financing opportunities.
However, the Company may not be able to obiain. finensing on acéeptabls tanms, as
‘mywmwummmmﬁummmm
Compeny's coitrol. In' the event. ié Company: is undbls to obtain kdditionsl
financing ‘or take: other mswnmmmmnsoihﬁpomnﬂm
wgfmm“wﬂrhmblahmmﬁnmmalwvmﬂudummdu

4. 'Bright Heaih Group, Jinc. (“Parent”) made: & similar disclosure in its. Form. 10-03
“filing with the United States Securities and Exchange Commission on August 15,2023,

5.  The-OFFICE hes determined thet grounds exist. for BRIGHT HEALTH to be plaged
i administrative ‘supervision for the purpose of safeguarding its assets; protecting the interests of
poﬂem)dmdammdihppubhc,mdmmmmymmammm
liabilities if necessary.

6. BRIGHT HEALTH as been copperative with the OFFICE and agrees o ba placed
under-administrative supervision. for @ perlod of 120 diys from the dats of execution of this. Copsent
Order and for be: subject fo the provisions of Sections 624.80:624.87, Florida Statites. Such
admizisivative supervision may by extenled in 60 day increments st the OFFICE’s sole-reasnhable
discretion for..2s long as; is necessary for BRIGHT HEALTH to démonstrate that its Parent'has
and satisfy all financial covenants. All material teniis of potential funding are to be- inthided in.a
plan, which is subject to e OFFICE's approval (“Plan*). BRIGHT HEALTH shell picvide the

OFFICE with prompt updates on material changes to the potential fundig. and shall wobimit ab
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rinctided Plan reflecting ssid éfianges to the Gfice for approval.

7

BRIGHT HEALTH must file its Plan with the OFFICE ho later than September 15,

2(122. The Plan must includs, but 18 ok limited to, the following:

4. A sutnmary of the events that lsad 1o the deterioration: of the Parent’s and BRIGHT

HEALTH's‘capital;

- A paristiv desoription of the Parent's effies to obiain suBficient capital 1 suppoet

the: aperations.of BRIGHT HEALTH and ! oiher insurence companies within the
group, inoluding haw the Parept intends to secote adsquate fimding: BRIGHT
HEALTH must have obteined sufficisnt funding prior to close of busiiess: on
Octobét 15, 2022.

. A detajled timelifte of évenfs and actions taken by thée Parent to obtain sufficient

capital b, date and 4 projected titheling. of fulute actions and timiskire .for

. The ideatity of an indepeident actuary that will certify all sesecves, inchiding the

premium deficjendy seserve and risk adjystuient reserve, are-adequately recorded in
BRIGHT HEALTH's Quarterly Statement as-wéll &5 a timbline for the sibmission of
said certification;

A demoiistration, in.suffidlesit detail a3 determified by tie OFFICE; of BRIGET
HEALTH’s ability to furd its bperatibns in amounts sufficint to pay all
policyholder clatins. and provide for the payment.oF other liabilities.as they become
doe; and.

A summiiry of all ontstanding claims as of Angust 31, 2022, snd such further-clgim
information as may be requestid by the OFFICE.
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$8.  BRIGHT HEALTH will remsain it administrative supervision, pursnant to this
Consent Order, for the prposé of impletheriting its Plan.

9. Except as exprossly peimitted in peiragraphi 13 below, BRIGHT HEALTH may iiot
oviaduct the following -activities during the period 6f supetvision, without piicr apptoval by the
OFFICE, &5 set forth iri Section 624.83, Florida Sthnes:

. Dispose: of; convey; or encurijber airy of its agsrts or its business in free;

3
b Withdraw any of its bank accorints;

¢ .Ledd any of its funds;

d,  Investanyofits fimds;

¢  Trisfer any of its propeity;

1 Incurany debt; obligation; of liability;

g Mergy or consolidate with ariothér compény;

b Biiter into ainy riew reinsuraiice contract or treaty

L Teiminate, survender, forfelt, oonvert, ‘ar lapse sny imsuramce policy,
cegtificate, ér conthact of imuranicé, escept for Sotpayiieint 6f premiums dus;

j  Raledss, pay, or refhiid prémivm depoidts, accrued. cash ot loah values; or
otliee reserves on ey insirance plicy or certificate; or

k.  Make any matérial charige in managerneat,

10.  BRIGHT HEALTIH agrees to-notify the OFFICE withiix 5-days of anty-changes:to the
officers o directors of Parent.

11. BRIGHT HEALTH hereby knowingly and vohmtarily waives the requinsnent of
written nbtice under Section 624.81(1). Floride Statutes; and therefore agrees that sny timelines
outlined in this Cousent Order will be bindinig; notwithstanding sny timelines provided for in
Section 6481, Florida Statutes.
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12.  BRIGHT HEALTH shall not enter into atiy new ot atend siny existing agreements
with any affiliige, s defined inSection 631.011(1), Florida $tatutés; without prior written cohsent
of the OFFICE.

3. BRIGHT HEALTH shall not waste: aasets or experid funds in éxcdes of $10,000
United Siaies Dollirs (“USD”), othér than in'the onfimiry course of buisitvess, Without the prior
writtén consent of the GFFICE. The Qffite agrees to review any proposed transartion promiptly
ipon request of BRIGHT HEALTH. If, after apiroval of a tiandaction over $10,000 USD-has been
granted by the OFFICE, thé ‘OFFICE becomss aware of additional facts or circiimstances that
magerialy affect such approval, flie OFFIGE reserves the right 1o tetpiire suth corrective action as it
smay-deem neogssary-or advisible. Transactions i the ordinacy coutse of busirisss shall iclude, but
ot be. Hinifed to, markiting exienses, paymeiit of claims, or setflement of disputed or litigated
-claims, payment tp aftorzicys, sctuaries, adyisors, brokers, consultants, continggnt. labor, and other
typical vendors (third party claims administrators, fhamacy benefit mansgers, care-and uiilization
partitcrs, payinent integrity pactnées, efo.) curréntly @ part.of BRIGHT HEALTH's brditary eourse
of business: BRIGHT HEALTH peed not obtair prier wriitent spproval fof payment of clairtss or for
settlement of disputied or lifigated tlsiins over the-amourit.of $10,000 USD; however, the OFFICE

14.  Within § busitess ddys of execution. of this Consent Order, BRYGHT HEALTH shall
tirovide & 1is of any knowripending ltigation in which BRIGHT HEALTH is.named as-s party.
BRIGHT HEALTH shall provide the OFFICE an updated list on a monthily basis.

15, Thé OFFICE may appoint a. Deputy Superviser pursuant to Section 624.87, Florids
Statates. Such Deputy Stipervisor shall represent the OFFICE and shall be ander the contrel of the
OFFICE.

Page S of 10



16. BRIGHT HEALTH shail be responsile for administrative supervision expenses
pursusnt 1o Section 624.87, Flodda Sfatutes, -unless BRIGHT HEALTH shows that, payment of
administiative ‘Supetvision expenses will have an adverse impact on its Binancigl condition .and
jeoperdize ita-rehabilitafion. Otherwise, BRIGHT HEALTH shall reiiburse the ORFICE for any
reasonsblo expenses of ‘supervisibn ‘and will directly pay all contraciors, ‘incliding any Deputy
Supervisor Tetsined by fiie OFFICE, for sssistance witli ‘the admisistrative Supeivisicn. The
OFFICE agtes to provide notics'to Bright Héaith prior to-incurring expenscs,

17.  BRIGHT HEALTH agrees that the OFFICE and the: Department of Financial
Services (“Department™) may have exatniinérs or.other designoes present.at the offices of BRIGHT
HEALTH to obtain indépendant information. Further, the OFFICE miy have examiners or other
designees to supervise activities, verify transactionk, verify the conditior: and -stetus. of BRIGHT
‘HEALTH and its progress in-developing and complying with g, Plan, and pecform any-ofher duty
‘as designated by the OFFICE, BRIGHT HEALTH shall covpesate with and facilitite:the prepence
ahd wark of such examiners or designees.

18. .Administrative supervision. is confidential as provided in Section 624,82, Florida
‘Statytés, unless otherwisé specified-within tht statute. The-OFFICE finds, and BRIGRT HEALTH
agrees, that at this time it is In the best fmerest of its polivyholders and the public to maintain this
Constat. Order, incfudinng-drafts and refated communications, as confidential pursuant in Section
62482, Florida Statutes. This finding'doesnot affert the-confidentiality of any other ortlers, aofices,
corvepondence, reports, tecords, or other infocmation in the possession of the QFFICE reliing to
the. administeative. supervision of BRIGHT HEALTH pursuant to Section 624.83(1), Florids
Statutes The appropriateness of confidentiality i3 being svalusted on an ongoing besis, If at:gny
time the- OFFICE, in its sole discretion, finds tha it is in the hest interest, of BRIGHT HEALTE's
‘policyhoklers and the- pubilic, the adinigistrative suporvision mey become public, pursuarit to
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Section §24.82(4), Florida. Statites. The OFFICE agrees. to niolify BRIGHT HEALTH jrior

tiaking the administrative supervision public..
19. BRIGHT HEALTH affizms thet sll explanations, representafions, statements, and

docaments-provided.tq the OFFICE in'cofnection with' this Consént Grder including all sttachenents
ainl supplemeiis Wiereto, gre true (or were at the time miade) and: tortéct and are material tn the
issuance of this Consent Order.

20. Any prior Orders, Consent Orders, or comrective action plans that BRIGHT.
HEALTH has entered irito with thie QFFICE prior to the issuance of iis Consent Otder shall reineli
in full force and &ffect for BRIGHT HEALTH ésteept whare pravisions of such Ordefs, Consent
Ordezs, or corrective. sctiop. plaiis. have expiréd; have beeri superseded by mbsequent Grders,
Consent Orders; or correotivection plans; or afe fnconsisterit with this Consent Oriler.

21,  Any deaglines; reparting sequinements; dther péovisions; or requiremeénts'sét forth i
this Consent Order roay be altered or tenninated by ‘wyitten approval of the OFFICE..Such written
spiwoval by the: OFFICE is' sublject to statutory dr sdminigtrative fegulation limitations.

22,  BRIGHT HEALTH affitms that-all requirements set forth herein. dre material to the
issugrive of this Coisent Opder,

23. BRIGHT HEALTH ekpressly waives ts rights to & bearing in this matter, thie
meking of findinge-4f fact and conclisions of Taw by the OFFICE;. and all Turther aiid other
proceedings-herein to which it may bé enfitled by law or.rulesof tie OFFICE. BRIGHT HEALTH
hereby knowingly antl voluntarily waives all rights to. challénge o contést this Consent Order in any
forgin availaide to it, now or in thie future, including the rights to any administrative proceeding,
state or fedéiral court-actien, or any appeal of this Consent Ordez.

24.  BRIGHT HEALTH sckowledges thiat the execution of this Consent Otder dobs mot:
piiohibit other administrative-aition npon the Certificate of Authority of BRIGHT HEALTH deemed
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sppropriste by the OFFICE in accordsnce the. Florida. Insurance Code or wifi Sections
120.569¢2)(n), 120,60(6), and 63L.03), Florida Statutes.

25. BRIGHT HEALTH agro¢s thitt, upon execution of tliis. Consent Order, failure to
‘adhyire to- one 6r more of the terms and goriditions Gontained herein midy resislt in the OFFICE
‘sispending, revoling, of taking other admifistrafive uotion-as it deems apgirapriate'upon BRIGHT
HEALTH's Ceitificate .of Auithority in this state in accofdance with Sections 120.565{2)(u) and

25,  BRIGHT HEALTH agrees that it heg-estered into this Consent Ordeir voluntitily,
without coexcion from the OFFICE, or. any sgent, employee, or-dedignee of the OFFICE, and thigt
BRIGHT HEALTH has-obtained legal counsel pidorte enteding nitw this Coiiselit Order.

27.  The peities agreé ihat tliis Consent Okdet shall be deenipd 10 be éxpeited when the
OFFICE has signed and docketed 2 copy of this Copsent: Oider beatiiig the itotarizéd sighatare of
the authorized representative of BRIGHT HEALTH.

WHEREFORE, the agreement befvween BRIGHT HEALTH INSURANCE COMPANY OF
FLOKIDA s the OFFIGE, the terms end conditions of which aré-set furth above, [s APPROVED.
FURTHER, all ferms dhd sonditions dorstained Kedeln to place BRIGHT HEALTH INSURANCE.
COMPANY OF FLORIDA: in sitministzutive stpesvision dre hereby ORDERED. FURTHER, -all.
terms end conditions coirfaiined hérein sre hierehy GRDERED.

DONE and ORDERED this ,day of 2022,
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By exccotion hereof, BRIGHT HEALTH INSURANCE GCMPANY ‘OF FLORIDA
consents o catry of this Consent Grder, agrees without. seservatioit to all ‘the above ferha and
the authority-to bind BRIGHT HEALTH INSURANCE COMPANY OF FLOIRDA 1o the fermis
apd conditions of this Conserit Ordes: The undersigned ‘also certifies that they have provided the
signafure below voluntesily and-without coerojon, .based upon the assigiance of legal copngel for
BRIGHT HEALTH INSURANGE COMPANY OF FLORIDA.

BRIGHT HEALTH INSURANCE COMPANY OF

FLORIDA
.
[Corpornte Seal] Name: Jpfe Coohe,
Plosie type ox primy,
Tiﬂo:_ QJMcrr,+M? - —_—

T Sieqpkg ottt vumacbooreied yed i oy momc T St prc
qumwm,-m_a_mof%‘@;z,wﬁ}ﬁ_ (Lmz_.:?,
erS s, or (it t e (dt s intpeca
ol iy g oo e, by W) Oy TP £ "
Bignsture ot e Notary)

(Pris, Ty} of Stainp Commmissioasd Nazpe:oF Notary)

Pepsonally Known 9%, OR. Produced Identification
Type of identification produced
My Commissiot Expires ﬁﬁu‘t«?: 3/, <027
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.COPIES FURNISHED TO:

MICHAE], CARSON,

CHIEF EXECUTIVE OFFICER
Bright Health Insuance Company of Flarida
$000 Norman:Center Drive, Suite 1200
Minineapolia, Minmesote 55437

Email: mearson@hrighthealthgroup.com

JAY MATUSHAK,

CHIEF FINANCIAL OFFICER:

Bright Health Insurance Company of Flgrida
‘8000 Norman Center Drive, Suite 1200
‘Minneapolis, Minnesota 55437

Email: jindtnshaic@brightiwatthgroup.con

IEFF CRAIG,
GENERAL COUNSEL,

Bright Health Insurande Campany of Florida
§000 Norman Center Divee, Suite 1200
Mingiegpolis; Mintiesota 55437

Emall: jeraig@heighthealthgroup.com

CAROLYN MORGAN,
DIRECTOR

Life & Health Financial Oversiglit-
Tallahasses, Efoﬁda 32399

SHANNON MICHELLE HARP-ALEXANDER, ESQ.,
ASSISTANT GENERAJ COUNSEL

Florids Office ‘of Instrarice Rejrulation

200 Eqst-Gainks Street

Tallahassee, Florida 32399

Tela!:hnm: (850) 4134213
. £0m
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FILED

JAN 18 2093

INSURANCBREG!
Docketed by, 071
OFFICE OF INSURANCE REGULATION
IN PHE MATTER OF: CASENQ.: 304072-22-CO
BRIGHT HEALTH INSURANGE COMPANY OF FLORIDA
"

EXTERDING vs-momngmrmnw SUPERVISION

THIS CAUSE came on for consideration as & result of discussions bstween the FLORIDA
OFFICE OF INSURANCE REGULATION (*OFFICE") and BRIGHT. HEALTH INSURANCE
COMPANY OF FLORIDA (“BRIGHT HEALTH") subssquent to entering inta a consent order

placing it in confidential administrative supervision'for & peripd of 120 days in Consent Order
-299955-23-CO (“Supervision Order”), which. was filed on -September 2, 2022, Prior to the
.expiration of that 120-day pefiod, she parties agreed to a 60-day extension. Pollowing a complete
review of the entire record; and upon consideration.thereof, and otherwise being flully advised infthe
.premises; the OFFICE hereby finds ag follaws:

1.  Thé OFFICE has jutfédiction over the subiject matter and the paities fierein.

2.  BRIGHT HEALTH is & domestic life and health insurer authorized to transact
insurance business: ini-the state. of Florida pursuant. te 8 Certificate of Authority issued by the
‘OFFICE, pursuant to Chapter 524, Part 111, Florida, Statutes.

3, Paragraph 6 of the Supetvidion Order states, in part, as follows;

6.  BRIGHT HEALTH has béen coopetative with the OFFICE and agrées
to be placed undér administrative supérvision for a peried of 120 days froii

the date of exeqution of this' Consent Order and to be subject to thie provisions
of Sections 624.80-624.87, Florida Stdtutes. Such adiministrativé supervision

EXHIBIT
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may be extended in 60 day indrements st the OFFICE’s sole repsonable
diseretion for as lang #s is necessary for BRIGHT HEALTH o demonstrate
that jis Parent has sufficient fimding io support the business eperations of the
insurance companies within the group and satisfy all financial covenants.

4 Administrative supervision of BRIGHT HEALTH is currently set to expire o
Deotmibér 81, 2022,

5. Section £24.81(8), Florida Statutes, provides thet the OFFICE “may xtend. the
supervision in increments of 60 days. ar Jonger...if conditions justifying supervision exist’* The
OFFICE has determined thet grounds exist to extend the period of administrative supervision of
BRIGHT HEALTH.

5. BRIGHT HEALTH agregs thay conditions exist thirt niscessitate an sdditional pesicd.
of adiinistzative supervision.

7. BRIGHT HEALTH Hhiereby consents to an additional pericd of adininistrative
supervision of 50 days from January 1, 2023, until March 1, 20273,

8.  BRIGHT HEALTH hereby knowlngly and veluntarily waives the requisement of
wiiiten notice under Section. 624.81¢1); Floride Stitutes, and agrees that any timefines outlined in
‘this Consent Order'will be binding, notwithstanding: any timefines proyided. for in Section §24.81,
Florida Statutes.

9.  BRIGHT HEALTH agrees that.all terms of the Sipervisiot Grder shall spply and
reinain in full foree-and effect, except a3 superseded by this Consent Order.

10. Any prior Orders, Consent Orders, or comecfive astion plans thet BRIGHT
HEAL'TH lias entered into with the OFFICE prior tyr'the issuance of this Consent Order shall remain
in full force, and effect for BRIGHT HEALTH except where provisions of such Orders, Conseit
Orders, or comective action plans- have ‘sxpired; have besn. supérsedéd by subsefuent Ordeis;
Consent Ordets, ar corrective attion plans; or pre inconsigtent with this Consent Order.
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11.  Any deadlines, repoiting requirérrients; ethier provisions, or tequirements set fosth jn
this Consestt Order thay be alteréd or terminated by written:appioval of the OFFICE, Such wiittes
spproval By the OFFICE is subject tostatittory or-administrative regulition limitations;

12, .BRIGHT HEALTH agrees that, upon execution of this Conseni Order, fifllure tp

adhere fo one or more of the ferms and conditions contained herein may result in the OFFICE.

suspending, revoking, or-taking other sdmipistrative sction as it deems appropeiate upon BRIGHT
HEALTH's Certificate of Authotity in this state.in scsordance, with Sectioan 130.569(2){n) and
120,60(6), Plorida Stafutes.

13. BRIGHT HEALTH affimis that all reptéséntations made heréin sie true and all
requireinents set forth lierein are ateril 16 the issuance-of this Coriserit Order,

14. BRIGHT HBALTH agrées that it. hes entered ifto fhis Consent Order volimtatily,
withiout coercion fiom the OFFICE, or any agent, employee, or designes of the OFFICE, gnd that
BRIGHT HEALTH has obtained legal counsel prior to‘entering into this Cansent Order..

15, BRIGHT HEALTH expressly waives p hearing in.this matter, the making of findings
of fict and conglusjons-of law by the OFFICE, and all furthek and othier proceedings herein to which
R may be entitled by. lavw-or niles of th¢ OFFICE, BRIGHT HEALTH hefsby knowinply and
voluntarily waives-all dights to.challenge or to contest this Coniéit Order in mity fonim évallable &
ity now or in-tlié firturs, including'the right-to amy administrative procéading, stats or faderal coutt
detion, ardny appeal.

16.  The partics agree that this Consent Order shall be-deemed i be executed when the
OFFICE. has -s'i'med;md docketed. a. copy of this' Consent Ogder bearing the signature of the
authiorized represenistive of BRIGHT HEALTH, notwdithstanding the fact that the copy may havis
been tansimifted to the OFFICE elecironically, Further, BRIGHT HEALTH: agrees that. the




signature of its suthorizéd representative as-affixed to'this Consent Order shall be under the seal-of a
Nitary Publig:

WHEREFORE, becanse the FLORIDA OFFICE OF INSURANCE REGULATION has
detefmined that conditions justifying administrative supervision continue to exist, the aduiiristrative
supervision of BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA is hereby exiended
for 50 days. from January 1, 2023, until March 1, 2623. Al ferms-and conditions pariathed hessin
are herely ORDERED, and all other provisions of Consenf Otder 299955-22-CO remain unchanged
by this. Congent. Order.

FURTHER, sllterms and conditions contained herein are hereby ORDERED.
vh
'DONE end ORDERED this| 3 _day ofagmat_, 2023,

Commissionérof Désignee
Officg of Ingurence Regulation
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By execution hereof, BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA consents to
entry of this Consent Order, agrees without reservation to all the above terms and conditions, and
shall be bound by all provisions herein. The undersigned represents that they have the authority to
bind BRIGHT HEALTH INSURANCE COMPANY OF FLOIRDA to the terms and conditions of
this Consent Order. The undersigned also certifies that they have provided the signature below
voluntarily and without coetcion, based upon the assistance of legal counsel for BRIGHT HEALTH

INSURANCE COMPANY OF FLORIDA,
BRIGHT HEALTH INSURANCE COMPANY OF

FLORIDA
By: % —
[Corporate Seal) Name: SeffF Criyy
(Please type or print) T

Title: Secrebey

Date: _"L\L’LL} L

STATE OF mfnmwﬁf'
county or Henrefii

The foregoing instrument was acknowledged before me by means of ﬁphysical presence

or['_‘llie ti,this_l_o“i‘b/duy of_&w,by TJTe¥ Cru 5’

(name of person
and

=

for _Enaht” v0A NN iy
(company name

Ddider

~ (Signature of the Notary)

. PoSt

~ (Print, Type or Stamp Commissioned Name of Notary)

Personally Known 74 OR Produced Identification

Type of identification produced
T
My Commission Expires l;B | |2 5
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QOPIES FURNISHED-TO:

_MICHAEL CARSON,
CHIEF EXECUTIVE OFFICER

Bright Health Insurance Company of Florida
£000 Norman Centet Drive;, Suite 1200
Minneapolis, Minnesota 55437

Email; toarson@iighthealthgroup.com

JAY MATUSHAK,
CHIEF PFINANCIAL OFFICER.

Bright Health Insutance Cotripany of Florida-
$000 Nprmm Centet Drive, Suite 1200
Mitmeapolis, Minnesota 55437

Email: jmafushak@brightheaithgroup.ooty

JEFF CRAIG,
GENERAL CQUNSEL .
Bright. Heslth Insurance: ﬁémpmy of Florida
8000 Narman Center Drive; Suite 1200
Minneapolis, Minnesota 55437

Email: jcaig@brighthealthgroyp.otm

CAROLYN MORGAN,
DIRECTOR.

Life & Healith Financial Oversight
200 East Gajnes Stiest
Talldhassse, Florids.32499
Email: vitginta.christy@floit.com

SHANNON MICHELLE HARP-ALEXANDER, ESQ.,
ASSISTANT GENERAL COUNSEL

Floridda Offica of Insurance Regulation

200 East, Gdines Street

Tallahassee, Florida 32399

Telsphone: (850) 4134213

Email: Michells Harp-Alexpnder@flair.com
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OFFICE OF INSURANCE REGULATION

MICHAEL YAWORSKY
INTERRCOMMISSIONER
IN THE MATTER OF: -CASE NO.: 306565:33-CO

BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA.
¢

SECOND CONSENT ORDER EXTENDING PERIOD FOR ADM]NISTRATIVE SUPERVISION
AND MODIFYING CONFIDENTIAL TO P - RVISION

THIS CAUSE came on for consideration as a result of disciissions between the FLORIDA
OEE[CE OF INSURANCE R,EGI';ILATIOIS (“OFFICE™ and BRIGHT HEALTH INSURANCE

COMPANY OF FLORIDA (“BRIGHT HEALTH") subsequent to eitering irito a consent beder
placifig it in confidentisl administeative supérvision for'a period of 120 days in Consent Order
299955-22-CO (“Supervision Order”), which was filed on September 2, 2022, attached hereto and
incorporated-herein as “Exhibif A™. On Janusry 12, 2623, confitlential administrative supezvision of
BRIGHT HEALTH was extended until March 1, 2023, in Consent Order 299935-92-CO, attached.
hereto and incorporated herein as “Exhibit B™. Subsequently, the parties havé agreed to anather. 60~
day extension. Follpiwing 4 cormplete reviéw of the eritire record, aiid-upcn consideration thereof,
anid otherwiss being fully adviséd in the premises, the OFBICE hereby finds.as follows:

1.  The OFFICE hss jurisdiction over the subject matter and the parties-herein,

2.  BRIGHT HEALTH is & domesiic lifs and health insurer authorized - transact
insurance' business in the state of Florida pursuant to & Cetificate of Authority. ‘iasued by the
OFFICE, pursuant to Chapiter 624, Part 111, Flptida Staguses.

Page 1 of 10




3,  Pamgmph 6 of the Supervision Order siates, in part, as follows:

BRIGHT HEALTH has been coopesmtive with the OFFICE and agrees fo be-
placed: under administyative supervision for a. period of 120 days:fom. the

date of execution of hls Consent Order-and to be sybject to the proyisions of
Sectidng 624.80-624.87, Florida Statutes. Such adrinistrative ‘supervision

may be extended in 60-day increments st the OFFICE’s sole reasongble

discretion for as long as is hecessary for BRIGHT HEALTH to demonstrate

that its Parent: has. suffieient fundirig to. support the business operations of the

insurance coinjanies within thé group and satisfy all financial covenants,

4. On Janvery 12,2023, confidentipl administrative supervision of BRIGHT HEALTH
was extended and i3 curtently set.to expire on March 1, 2023,

3. Sectim 624.81(8), Florida Statutes, providés that the OFFICE “msy extend the
superviion in incrérments of-60 Yays of longer...if conditions jusfifyirig sipervision exist,™ The:
OFFICE.has deterinified that grounds exist. to eitexd the périod of admiinistrative Supetvisioin of
BRIGHT HEALTH.

8, Paragraph 18 of the Supervision Order states, in part, as follows:.

If at any time the OFFICE, in its. sole-diseretion, finds that it is-in the best
interest of BRIGHT HEALTH’s- policyholders ‘and the publis, the
administrative supervision may beécome miblic pursuant o Section 624.82(4),

7. Section 624.82(4), Florids ‘Stalutes, provides thet the OFFICE “may operi -the
progeedings or hearings or make public the notices, correspondence; reports, tecords, or other
infinimatio if the office finds that it is in the best interest of the public; the:insprer in supervision, or
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jts insurbda”; thetefore, pursuant to the termis: of the Supervision Order and Section 624.82¢4),
Florida Statutes, the OFFICE has dejermined that the:Supervision Order should be made public t6
protevt the best interest of ‘the public, the insuter in.supervision; o its insureds,

8.  BRIGHT HEALTH agrees that conditions exist thaf necessititz ain addifional period
of administrative supervision and that $aid supervision shall ngw be puhlic.

9.  'BRIGHT HEALTH herthy consents fo an sdditions! period of administrative
supervisipn of 60-days from Marah: 1, 2023, until May 1, 2023.

10. BRIGHT HEALTH acknowlcdges that the OFFICE muy refer o company to the
Depaitrnent of Finanicial Services (*Departmient™), for the statutdry purpse.of sesking an Order of
Rehebilitation or Liquidation if-a domestic: insurance compeny i impajmd or ingohvent, and Bright
Health ackhowlediges that Department may apply to the. Cowit: for an Order of Rehsbilifations or
Liguidation appointing, the Department a3 Receiver. BRIGHT. HEALTH seknowiedges and agrees
‘that the entry into thé Supervision Ordet shall not limit the Department’s-rights-pursuant Seition
631,051 or $31,061, Florida Statufes.

1.  Exdept as provided iri paragraph 12 below, while fitis ‘supervision is in wffuct,
BRIGHT HEALTH may not, wittiout prior written approval of the ORFICE, engage in any o, the
aciiond-enumerited in Section 624.83; Flarida Statutes,

12, BRIGHT HEALTH shal} not waste asséts or expend funds in excess of $10,000
United' Stafes Dollars (*USD™), without the. prior written consent of the OFFICE. BRIGHT
HEALTH .may mske claiins paymetits-io providers and persons ‘covered by BRIGHT HEALTH
plans up to $100,000 USD, withiout firior #pproval of the Office; however, the Qffics may
setyospoctively review sucti payinents. The Office agtees 1o reviéw any proposed iransaction
ploinptly upon request of BRIGHT HEALTH. If, after approva) pf« transaction over $10,600 USD
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bes been granied by the OFFICE, the OFFICE becaomes aware of additjonal facts.or cireumstences
that matefiplly affect:such approval, the OFFICE reserves the right to require such-corrective action
us it miny deem necessary or-advisable.

13, In addifion, BRIGHT HEALTH shall -not increase any officer's or director's
campensation sbove the level they were st gs of March. L, 2023, or pay bonuses to any officer,
ditector, or'émployee without the priot wittien approvel of the OFFICE,

14, Ths OFFICE shall appoirit a Deputy Supervisor putiueht to Section 524.87, Florida
Statutes. The Deputy Supervisor shall represent the:OFFICE-and shall be.under the control of the
OFFICE. The OFFICE ‘shall negetiate & contract with the Deputy Supervisor, BRIGHT REALTH
shall compensate: the OFFICE's Deputy Supervisor for fees. and expenses. Purilier, BRIGHT
HEALTH shall provide office spage and reasongble accommodations. to the. Deputy Supervisor, if
BRIGHT HEALTH enters into & transaction approved by the OFFICE whigh reduces the-need for
on-sité supeivision, the-Depiity Supervigor will visit the BRIGHT HEALTH office.on an as-necded
basis. BRIGHT HEALTH shall contitnie to timely provida.the Deputy Supervisor with-access o
eleetronic records riséded to dversee the femaining opérations wiile working off-site.

15. BRIGHT HEALTH shall allow the Deputy Supervider complete. anid’ unrestrioted
ascess to alf offices maintained, rights of action, books, papers, tate processing recards, evidences
of debt, benk accounts, savings accounts, eertificates of deposit, stocks, bonds, debentures and other
securities, mortgsges, furniture, office supplies arid équipment, and all re4l property of BRIGHT
HEALTH, wheteyer situsied, whetfier in posséssion of BRIGHT HEALTH or its offioars, diréctors,
entployees, matagers, consultarits, trustees, dgents, attornéys or ffiliates, as provided in-Section
624.318, Flor{da Statutes,
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16.  BRIGHT HEALTH agfees that thie OFFICE:may act on its behalf t6 seck ta amsnd
-dffiliated agfeements as deemed netessary by the: OFFICE.

17.  Any offieer, divector, manager, trustes, attomey, agerit, actuary, broker, smployee,
independent contracior; sonsultant or affiliate of BRIGHT HEALTH qud any other person wha
Possesses or possessed-any executive autherity over, or who exercises, of exercised, any control
over any .segment of the affairs of BRIGHT HEALTH, or the affairs of effiliates of BRIGHT
HEALTH, shall.fiilly cooperate with the Deputy Superviser.

18; BRIGHT HEALTH shall be respansible for adminlsiretive supervision expenges
pusuant o Seotion 624.87, Flotida Statutes. BRIGHT HEALTH shell wipibuirse thé OFFICE fér
aity reasoriable expenses of supervisian, dnd will direetly pay all contractots; including any Dépiuty.
Supervisor retairied by the OFFICE: for agsistance “with the .Administrative’ Supervision. Such
feimbiitssmént shall be mads bi-weekly-ar as otherwise directed by the Depufy Supetviser.

19.  Any-officér, director, mpnnger, trustee, stiomey, agent, actuary, broker, employee,
independent contractor, consultant or.affilisie of BRIGHT HEALTH and any other pemson wha
possesses ar passessed "any executive autherity over, or who exercises, or exérgised, any conta!
over ariy segment of the affiits of BRIGHT HEALTH, or the affairs of BRIGHT HEALTH'S
affiliates, shall dot tndeftake, engage in, commit fo, initiate, or Tontinue atly activity beybrid those
that are routine to. the ddy to day- conduct of BRIGHT HEALTH's business, without the priar
witten consent of tife' Deputy -Supervisor (whieh ahall not be unreasopably withheld). This
agreement ‘does not prohibit BRIGHT HEALTH fiom entering into discussions with persons
regarding potential financial or business proposals. However, BRIGHT HEALTH and. sny person
acting on BRIGHT HEALTH's belialf must obtain writfen consent from the Deputy Supervisior or
the OFFICE prior to entering into Such an agieement: The OFFICE.agrees 0 use its best ffarts to
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promply review and respond 4o eny written request: by BRIGHT HEALTH to enter into tuch an

ggreement.
20. BRIGHT HEALTH agrees that if the OFFICE expends staff time 6f funds hecause

further proeeedinigs ae required to enforot the temhs of the Supervision Order or ihe subseqient
Consent Ordérs extending and niodifying the Supervision Order; o if admindstrative procesdings
are initiatgd by BRIGHT HEALTH regarding this administrative supérvision and the OFFICE
prevails in wmsh proteedings, BRIGHT HEALTH shall réimhuirse ‘the: OFFICE, for reasonable.
sttornéy fees and cost. Otherwise, each paity o this. Consént Order shiall bear its owst costs gnd
attorney fees.:

21.  BRIGHT HEALTH hereby ‘knowingiy and voluntarily ‘waives the requirement of
wrltten notice under Section 624.81(1), Florida Statutes, and agrees-that any timelines putlined jn
this Canserst Order will be binding, natwithstanding any timelines: provided for in Section $24.81,
Florida Statutes,

22 BRIGHT HEALTH agrees that all tertfis of the Supervision Qidér shall apply and
xeiviain in full fréce and effect, except as-superseded by this Consent Ordér:

23.  Any piior Orders, Conspnit Orders, or comrective -action plaps that BRIGHT
HREALTH has enfered into with thie OFFICE prior to the issusnce of this Consent Order shali remain
in foll force and effect for BRIGHT HEALTH. expept where provitions of such Orders, Consent
Ohders,. o cortective: action plans have expired; have been supérseded by subsequent Orders,
‘Consent Orders, Gr corrective action plans; or are-inconsistent with fhis Consent Otder.

24 Any deadlines, teporting requirenienis, other:provisions, or requirements -set forthi in
his Consent Qrder may be:altered or terminated by written approval of the OFFICE. Such written
approval by the OFFICE is subject to statutory er-administrative regulation limitations.
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25. BRIGHT HEALTH dgtecs that, npon-exccution of this Consent, Order, failure to
adhere 19 one or more of the tefms and. conditions contained herein may result in the OFFICE:
suspendiivg, revoking, or taking otlier administrative aetion as it detms gppropriats upon BRIGHT
HEALTH's Certificats of Autherity in this state in accordance with Sections 120.565(2)(n) and
120.60(6), Florida Statutes.

26. BRIGHT HEALTH affinms that afl representations: made hereln. are true and -afl
tequirements set-forth herein are material to-the issuance of this Consent Order.

27.  BRIGHT HEALTH agrees that it has entered into this Consent. Ordér yoluiifarily,
without, coercion from the OFFICE, or any sgent, employee, ar designee of the OFFICE, and that
BRIGHT HEALTH has obtairied legal ceuniel prior to éhtering into this Consent Order.

28.  BRIGHT HEALTH expressly waives & hearing in this matter, thie making of findings
of fiict and.éonclusions of lev by the- OFFICE, and all further.and other proceedings herein to-which
it may be entitled by law or rules of the OFFICE. BRIGHT HEALTH hereby. knpwingly and
voluntarily wiives all rights to challenge or 1o contest-this Consent Otder in any forum availeble to
it, now or in‘the future, including the right.to any administrative. procesding, staie or federal court
adfion; or any sppel.

99,  The parties agree- that this Cofisent Order shall be deenied'to be executed wher the
OFFICE has sigfitd and .docketed # copy of fhiis Consent Order bearing the signature of the
authorized representative of BRIGHT HEALTH; notwithstanding the. fact that.the copy may have
beeti transmitted to the OFFICE electronically. Further, BRIGHT HEALTH agrecs that the
signatitre.of s autherized representative as affixed to this Conseit Odder shall be urider thie séal of

Notury Public.
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WHEREFORE, because the FLORIDA OFFICE OF INSURANCE REGULATION hgs
determined that conditions justifying admnistrative supervision comtinue to exist and’ that
administrative supervision should bemade public to- protect the best. interest of the public, the
insurer in Superyision, or is insureds, the: administrative supeivision of BRIGHT HEALTH
INSURANCE COMPANY OF FLORIDA is hersby extended for 60 days fiom Fapch 1, 2023,
until ‘May 1, 2023, and i modified from confidentfal -administrative sypervision fo publia
administrative:supervision. All terims and conditions contiingd hetéin ant héreby ORDERED, and
all othet provistons-of Conseiit Order 299955-22-CO reigin wichaiged by thiis Consent Ordaz,

FURTHER,:afl tétins and toiidifions containéd heréin sire Itereby ORDERED.

Dommdomﬁngﬁmis ﬁr day-of 2023,

1))
KLMYM&% 5 terim Commissioner

Office of Trisurance Regulatlon
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By execution hereof, BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA
consents to entry of this Consent Order, agrees without reservation to all the above terms and
conditions, and shall be bound by all provisions herein. The undersigned represents that they have
the authority to bind BRIGHT HEALTH INSURANCE COMPANY OF FLOIRDA to the terms
and conditions of this Consent Order. The undersigned also certifies that they have provided the
signature below voluntarily and without coercion, based upon the assistance of legal counsel for
BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA,

BRIGHT HEALTH INSURANCE COMPANY OF
FLORIDA

B Ny

[Corporate Seal] Name: Neoii (.
(Please type or prim)

Title: _ Sggneo o N

Date: 2 /2%/202
STATEOF /?),mr=d ot =
COUNTY OF Hzr e 1,
The foregoing instrument was acknowledged before me by means ofﬂlphysical presence

or I online notarization, this 2.6 day of == ruang023,by T= 1 Cocs

( £
u Sec. Fan. tor Brog 2t Hoata 2 gamr o
{type of authority; e.g., officer, trustee, attorney in fact) I ¢,_/;enmpm_;m1g_p F-/é)/‘,"a(-a\

(Signature of the Notary)

B2 1t T=n ders
(Print, Type or Stamp Commissioned Name of Notary)

5y o
- on
3 Jan 3%, 2027 ;

Personally Known __»><  OR Produced Identification -
Type of identification produced
My Commission Expires T e it Fd/ FO37)
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COPIES. FURNISHED TO:

JAY. MATUSHAK,

CHIEF FINANCIAL OFFICER

Bright Health Insutance Comipany of Plorida
8000 Norman Centér Drive, Suite 1200
Minneapolis, Minnesote 554¥7

Enail: jmetushak@brighthiealthgroup.cotn

JEFF CRAIG,

CORPORATE SECRETARY

Bright Health Insurance Companybf Plorida
8000 Notman Centei: Diiiie, Suite; 1200
Minnespolis, Minnesota 55437

Ermall: jeraig@brighibealthigronp.cont

CAROLYN MORGAN,
DIRBCTOR

Life:& Health Financial Oversight:
200 East Gaines Streét.
Tellahasses, Flogida 32399

Enail: Cerolyn Morgan@floir.cém

‘SHANNON MICHELLE-SEAGRAVES, ESQ.,
AS,SISTANT’GENERAL COUNSEL

Floride Office of Insirance Regulation

200 Bast Gaines Street

Tallahassee, Flotida 32399

Telephone: (350) 4134213

Brtail: Michelle. Sagrﬂes@ﬂomm
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MAY 03 2023
INSURANCE REGULA'
Docketed by: _m
OFFICE OF INSURANCE REGULATION
MICHAEL YAWORSKY
COMMISSIONER
IN THE MATTER OF: CASE NO.: 309788-23-CO

BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA
/

THIRD CONSENT ORDER
EXTENDING PERIOD FOR PUBLIC ADMINISTRATIVE SUPERVISION

THIS CAUSE came on for consideration as a result of discussions between the FLORIDA
OFFICE OF INSURANCE REGULATION (“OFFICE”) and BRIGHT HEALTH INSURANCE
COMPANY OF FLORIDA (“BRIGHT HEALTH") subsequent to entering into a consent order
placing it in confidential administrative supervision for a period of 120 days in Consent Order
299955-22-CO (“Supervision Order”), which was filed on September 2, 2022, attached hereto and
incorporated herein as “Exhibit A”. On January 12, 2023, confidential administrative supervision of
BRIGHT HEALTH was extended until March 1, 2023, in Consent Order 304072-22-CO, attached
hereto and incorporated herein as “Exhibit B”. On March 1, 2023, confidential administrative
supervision was of BRIGHT HEALTH was extended to May 1, 2023, and modified from
confidential supervision to public supervision in Consent Order 306565-23-CO, attached hereto and
incorporated herein as “Exhibit C”. Subsequently, the parties have agreed to another extension.
Following a complete review of the entire record, and upon consideration thereof, and otherwise
being fully advised in the premises, the OFFICE hereby finds as follows:

1. The OFFICE has jurisdiction over the subject matter and the parties herein.

EXHIBIT
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2. BRIGHT HEALTH is a domestic life and health insurer authorized to transact
insurance business in the state of Florida pursuant to a Certificate of Authority issued by the
OFFICE, pursuant to Chapter 624, Part ITI, Florida Statutes.

3. Paragraph 6 of the Supervision Order states, in part, as follows:

6. BRIGHT HEALTH has been cooperative with the OFFICE and agrees
to be placed under administrative supervision for a period of 120 days from
the date of execution of this Consent Order and to be subject to the provisions
of Sections 624.80-624.87, Florida Statutes. Such administrative supervision
may be extended in 60 day increments at the OFFICE’s sole reasonable
discretion for as long as is necessary for BRIGHT HEALTH to demonstrate
that its Parent has sufficient funding to support the business operations of the
insurance companies within the group and satisfy all financial covenants.

4. Administrative supervision of BRIGHT HEALTH is currently set to expire on May

1,2023.
5. Section 624.81(8), Florida Statutes, provides that the OFFICE “may extend the
supervision in increments of 60 days or longer...if conditions justifying supervision exist.” The

OFFICE has determined that grounds exist to extend the period of administrative supervision of

BRIGHT HEALTH.

6. As of the date of the execution of this Consent Order, BRIGHT HEALTH agrees
that conditions exist that necessitate an additional period of administrative supervision.

7. BRIGHT HEALTH hereby consents to an additional period of public administrative
supervision from May 1, 2023 until June 30, 2023,

8. BRIGHT HEALTH hereby knowingly and voluntarily waives the requirement of
written notice under Section 624.81(1), Florida Statutes, and agrees that any timelines outlined in

this Consent Order will be binding, notwithstanding any timelines provided for in Section 624.81,

Florida Statutes.
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9. BRIGHT HEALTH agrees that all terms of the Supervision Order shall apply and
remain in full force and effect, except as superseded by this Consent Order.

10.  Any prior Onrders, Consent Orders, or corrective action plans that BRIGHT
HEALTH has entered into with the OFFICE prior to the issuance of this Consent Order shall remain
in full force and effect for BRIGHT HEALTH except where provisions of such Orders, Consent
Orders, or corective action plans have expired; have been superseded by subsequent Orders,
Consent Orders, or corrective action plans; or are inconsistent with this Consent Order.

11.  Any deadlines, reporting requirements, other provisions, or requirements set forth in
this Consent Order may be altered or terminated by written approval of the OFFICE. Such written
approval by the OFFICE is subject to statutory or administrative regulation limitations.

12.  BRIGHT HEALTH agrees that, upon execution of this Consent Order, failure to
adhere to one or more of the terms and conditions contained herein may result in the OFFICE
suspending, revoking, or taking other administrative action as it deems appropriate upon BRIGHT
HEALTH’s Certificate of Authority in this state in accordance with Sections 120.569(2)(n) and
120.60(6), Florida Statutes.

13.  BRIGHT HEALTH affirms that all representations made herein are true and all
requirements set forth herein are material to the issuance of this Consent Order.

14.  BRIGHT HEALTH agrees that it has entered into this Consent Order voluntarily,
without coercion from the OFFICE, or any agent, employee, or designee of the OFFICE, and that
BRIGHT HEALTH has obtained legal counsel prior to entering into this Consent Order.,

15.  BRIGHT HEALTH expressly waives & hearing in this matter, the making of findings
of fact and conclusions of law by the OFFICE, and all further and other proceedings herein to which
it may be entitled by law or rules of the OFFICE. BRIGHT HEALTH hereby knowingly and
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voluntarily waives all rights to challenge or to contest this Consent Order in any forum available to
it, now or in the future, including the right to any administrative proceeding, state or federal court
action, or any appeal.

16.  The parties agree that this Consent Order shall be deemed to be executed when the
OFFICE has signed and docketed a copy of this Consent Order bearing the signature of the
authorized representative of BRIGHT HEALTH, notwithstanding the fact that the copy may have
been transmitted to the OFFICE electronically. Further, BRIGHT HEALTH agrees that the
signature of its authorized representative as affixed to this Consent Order shall be under the seal of a
Notary Public.

WHEREFORE, because the FLORIDA OFFICE OF INSURANCE REGULATION has
determined that conditions justifying administrative supervision continue to exist, the administrative
supervision of BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA is hereby extended
until June 30, 2022. All terms and conditions contained herein are hereby ORDERED, and all other

provisions of Consent Orders 299955-22-CO, 304072-22-CO, and 306565-23-CO, remain

unchanged by this Consent Order.

FURTHER, all terms and conditions contained herein are hereby ORDERED.

DONE and ORDERED ths _3tAday of:mm_%_, 2023,
| | | \/{/L‘P ?
/ |

Michael Yawossky, Commibdioner .
Office of Insurance Regulatio )
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By execution hereof, BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA
consents to entry of this Consent Order, agrees without reservation to all the above terms and
conditions, and shall be bound by all provisions herein. The undersigned represents that they have
the authority to bind BRIGHT HEALTH INSURANCE COMPANY OF FLOIRDA to the terms
and conditions of this Consent Order. The undersigned also certifies that they have provided the
signature below voluntarily and without coercion, based upon the assistance of legal counsel for
BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA.

BRIGHT HEALTH INSURANCE COMPANY OF
FLORIDA

By: \

—-—

[Corporate Seal} Name: ‘eat oo o
(Please type or print)

.
Titlee . . .y .

Date: (3 1c3 2 -

state oF MNNEGIT
county or HCNY ﬁﬁr\

The foregoing instrument was acknowledged before me by means ofﬂphysical presence
(%) _ o’
or O online notarization, thisz/ day of _M 2023, by r_] é@f C (88 'I[’I -
_ (name of .
s SEORCIODE tor. Baight Heatth Trgunice mauy, & FOI4
{type of authority; ¢.g., dfficer, trustee, attomey in foct) {company name)
Crudbs

MMMMMM
ﬁ' NL&AU% ﬁﬁMﬁOST {Signature of the N
i wcu;mnzmmai sees l oL m P(-T&a,

(Print, Type ot Stamp Commissioned Name of Notary)

Personally Known X OR Produced Identification__ o

Type of identification produced W\:}a’é L{Cﬂ’l‘)ﬂ
My Commission Expires v 2 }3'5'

Page 5 of 6



COPIES FURNISHED TO:

JAY MATUSHAK,

CHIEF FINANCIAL OFFICER

Bright Health Insurance Company of Florida
8000 Norman Center Drive, Suite 1200
Minneapolis, Minnesota 55437

Email: jmatushak@brighthealthgroup.com

JEFF CRAIG,

CORPORATE SECRETARY

Bright Health Insurance Company of Florida
8000 Norman Center Drive, Suite 1200
Minneapolis, Minnesota 55437

Email: jeraig@brighthealthgroup.com

CAROLYN MORGAN,
DIRECTOR

Life & Health Financial Oversight
200 East Gaines Street
Tallahassee, Florida 32399

Email: Carolyn.Morgan@floir.com

SHANNON MICHELLE SEAGRAVES, ESQ.,
ASSISTANT GENERAL COUNSEL

Florida Office of Insurance Regulation

200 East Gaines Street

Tallahassee, Florida 32399

Telephone: (850) 413-4213

Email: Michelle.Seagraves@floir.com
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FILED

JUN 2 72023
INSURANCE TION
Docketed by:

OFFICE OF INSURANCE REGULATION
MICHAEL YAWORSKY
COMMISSIONER
IN THE MATTER OF: CASENO.: 311511-23-CO
BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA

) - /

FOURTH CONSENT ORDER

EXTENDING PERIOD FOR PUBLIC ADMINISTRATIVE SUPERVISION

THIS CAUSE came on for consideration as a result of discussions between the FLORIDA
OFFICE OF INSURANCE REGULATION (“OFFICE”) and BRIGHT HEALTH INSURANCE
COMPANY OF FLORIDA (“BRIGHT HEALTH?") subsequent to entering into a consent order
placing it in confidential administrative supervision for a period of 120 days in Consent Order
299955-22-CO (“Supervision Order”), which was filed on September 2, 2022, attached hereto and
incorporated herein as “Exhibit A”. On January 12, 2023, confidential administrative supervision of
BRIGHT HEALTH was extended until March 1, 2023, in Consent Order 304072-22-CO, attached
hereto and incorporated herein as “Exhibit B”. On March 1, 2023, confidential administrative
supervision was of BRIGHT HEALTH was extended to May 1, 2023 and modified from
confidential supervision to public supervision in Consent Order 306565-23-CO, attached hereto and
incorporated herein as “Exhibit C”. On May 3, 2023, administrative supervision of BRIGHT
HEALTH was extended to June 30, 2023, in Consent Order 309788-23-COQ, attached hereto and
incorporated herein as “Exhibit D”. Subsequently, the parties have agreed to another extension.
Following a complete review of the entire record, and upon consideration thereof, and otherwise

being fully advised in the premises, the OFFICE hereby finds as follows:

Page 1 of 6 EXHIBIT



1. The OFFICE has jurisdiction over the subject matter and the parties herein.

2. BRIGHT HEALTH is a domestic life and health insurer authorized to transact
insurance business in the state of Florida pursuant to a Certificate of Authority issued by the
OFFICE, pursuant to Chapter 624, Part IT1, Florida Statutes.

3. Paragraph 6 of the Supervision Order states, in part, as follows:

6. BRIGHT HEALTH has been cooperative with the OFFICE and agrees
1o be placed under administrative supervision for a period of 120 days from
the date of execution of this Consent Order and to be subject to the provisions
of Sections 624.80-624.87, Florida Statutes. Such administrative supervision
may be extended in 60 day increments at the OFFICE’s sole reasonable
discretion for as long as is necessary for BRIGHT HEALTH to demonstrate
that its Parent has sufficient funding to support the business operations of the
insurance companies within the group and satisfy all financial covenants.

4. Administrative supervision of BRIGHT HEALTH is currently set to expire on June
30, 2023.

S. Section 624.81(8), Florida Statutes, provides that the OFFICE “may extend the
supervision in increments of 60 days or longer...if conditions justifying supervision exist.” The
OFFICE has determined that grounds exist to extend the period of administrative supervision of

BRIGHT HEALTH.
6. As of the date of the execution of this Consent Order, BRIGHT HEALTH agrees

that conditions exist that necessitate an additional period of administrative supervision.

7. BRIGHT HEALTH hereby consents to an additional period of public administrative
supervision from June 30, 2023, until August 29, 2023,

8. BRIGHT HEALTH hereby knowingly and voluntarily waives the requirement of

written notice under Section 624.81(1), Florida Statutes, and agrees that any timelines outlined in
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this Consent Order will be binding, notwithstanding any timelines provided for in Section 624.81,
Florida Statutes.

9. BRIGHT HEALTH agrees that all terms of the Supervision Order shall apply and
remain in full force and effect, except as superseded by this Consent Order.

10.  Any prior Orders, Consent Orders, or corrective action plans that BRIGHT
HEALTH has entered into with the OFFICE prior to the issuance of this Consent Order shall remain
in full force and effect for BRIGHT HEALTH except where provisions of such Orders, Consent
Orders, or corrective action plans have expired; have been superseded by subsequent Orders,
Consent Orders, or corrective action plans; or are inconsistent with this Consent Order,

11.  Any deadlines, reporting requirements, other provisions, or requirements set forth in
this Consent Order may be altered or terminated by written approval of the OFFICE. Such written
approval by the OFFICE is subject to statutory or administrative regulation limitations.

12.  BRIGHT HEALTH agrees that, upon execution of this Consent Order, failure to
adhere to one or more of the terms and conditions contained herein may result in the OFFICE
suspending, revoking, or taking other administrative action as it deems appropriate upon BRIGHT
HEALTH’s Certificate of Authority in this state in accordance with Sections 120.569(2)(n) and
120.60(6), Florida Statutes.

13. BRIGHT HEALTH affirms that all representations made herein are true and all
requirements set forth herein are material to the issuance of this Consent Order.

14. BRIGHT HEALTH agrees that it has entered into this Consent Order voluntarily,
without coercion from the OFFICE, or any agent, employee, or designee of the OFFICE, and that

BRIGHT HEALTH has obtained legal counsel prior to entering into this Consent Order.
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15, BRIGHT HEALTH expressly waives a hearing in this matter, the making of findings
of fact and conclusions of law by the OFFICE, and all further and other proceedings herein to which
it may be entitled by law or rules of the OFFICE. BRIGHT HEALTH hereby knowingly and
voluntarily waives all rights to challenge or to contest this Consent Order in any forum available to
it, now or in the future, including the right to any administrative proceeding, state or federal court
action, or any appeal.

16.  The parties agree that this Consent Order shall be deemed to be executed when the
OFFICE has signed and docketed a copy of this Consent Order bearing the signature of the
authorized representative of BRIGHT HEALTH, notwithstanding the fact that the copy may have
been transmitted to the OFFICE electronically. Further, BRIGHT HEALTH agrees that the
signature of its authorized representative as affixed to this Consent Order shall be under the seal of a
Notary Public.

WHEREFORE, because the FLORIDA OFFICE OF INSURANCE REGULATION has
determined that conditions justifying administrative supervision continue to exist, the administrative
supervision of BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA is hereby extended
until August 29, 2023. All terms and conditions contained herein are hereby ORDERED, and all

other provisions of Consent Orders 299955-22-CO, 304072-22-CO, 306565-23-CO, and 309788-

23-CO, remain unchanged by this Consent Order.

FURTHER, all terms and conditions contained herein are hereby ORDERED.

DONE and ORDERED this ) ] day of ) WLNE 2023

Mg 1o~
N\
i3 N Y=
iy 4 = v, 4 \
4
0 ; i

Michael Yaw]orsky Com rissioner
Office of Insurance Reguliition .l
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By execution hereof, BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA
consents to entry of this Consent Order, agrees without reservation to all the above terms and
conditions, and shall be bound by all pravisions herein. The undersigned represents that they have
the authority to bind BRIGHT HEALTH INSURANCE COMPANY OF FLOIRDA to the terms
and conditions of this Consent Order. The undersigned also certifies that they have provided the
signature below voluntarily and without coercion. based upon the assistance of legal counsel for
BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA.

BRIGHT HEALTH INSURANCE COMPANY OF

FLORIDA
N \
By: __ &\{
[Corporate Seal] Name: .00 Corov-, i
(Please type or printj

Title: Scoiiebcoea

STATE OF /? ), ~e§ & fcn

COUNTY OFt/2. .

The foregoing instrument was acknowledged before me by means of| ﬂphysical presence

or [7 online notarization, this day of - ~ 2023,by )= ,
‘_ (name of person)
as - < 7 ) for D/ o087 F
(type of authority; e.g., officer, trustee, attorney in fact) ~ (company name)

(Signature of the Notary)

(Print, Type or Stamp Commissioned Name of Notary)

d (@5 SHELLEY RAE SANDERS [
) .y Notary Public Y
Minnesata {
& My Commission Expires ¢

¥ Jan 3%, 2027

Personally Known)Q OR Produced Identification

Type of identification produced = ——

My Commission Expires
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COPIES FURNISHED TO:

JAY MATUSHAK,

CHIEF FINANCIAL OFFICER

Bright Health Insurance Company of Florida
8000 Norman Center Drive, Suite 1200
Minneapolis, Minnesota 55437

Email: jmatushak@brighthealthgroup.com

JEFF CRAIG,

CORPORATE SECRETARY

Bright Health Insurance Company of Florida
8000 Norman Center Drive, Suite 1200
Minneapolis, Minnesota 55437

Email: jeraig@brighthealthgroup.com

CAROLYN MORGAN,
DIRECTOR

Life & Health Financial Oversight
200 East Gaines Street
Tallahassee, Florida 32399

Email: Carolyn. Morgan@floir.com

KEVIN NEJA

ASSISTANT GENERAL COUNSEL
Florida Office of Insurance Regulation
200 East Gaines Street

Tallahassee, Florida 32399

Telephone: (850) 413-4144

Email: Kevin.Neja@floir.com
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FILED

AUG 2 4 2023
INSURANCE R LATION
Docketed by:
OFFICE OF INSURANCE REGULATION
MICHAEL YAWORSKY
COMMISSIONER
IN THE MATTER OF: CASE NO.: 314585-23-CO

BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA
/

FIFTH CONSENT ORDER
EXTENDING PERIOD FOR PUBLIC ADMINISTRATIVE SUPERVISION

THIS CAUSE came on for consideration as a result of discussions between the FLORIDA
OFFICE OF INSURANCE REGULATION (“OFFICE”) and BRIGHT HEALTH INSURANCE
COMPANY OF FLORIDA (“BRIGHT HEALTH™) subsequent to entering into a consent order
placing it in confidential administrative supervision for a period of 120 days in Consent Order
299955-22-CO (“Supervision Order”), which was filed on September 2, 2022, attached hereto and
incorporated herein as “Exhibit A”. On January 12, 2023, confidential administrative supervision of
BRIGHT HEALTH was extended until March 1, 2023, in Consent Order 304072-22-CO, attached
hereto and incorporated herein as “Exhibit B”. On March 1, 2023, confidential administrative
supervision of BRIGHT HEALTH was extended to May 1, 2023, and modified from confidential
supervision to public supervision in Consent Order 306565-23-CO, attached hereto and
incorporated herein as “Exhibit C”. On May 3, 2023, administrative supervision of BRIGHT
HEALTH was extended to June 30, 2023, in Consent Order 309788-23-CO, attached hereto and
incorporated herein as “Exhibit D”. On June 27, 2023, administrative supervision of BRIGHT
HEALTH was extended to August 29, 2023, in Consent Order 311511-23-CO, attached hereto and

incorporated herein as “Exhibit E”. Subsequently, the parties have agreed to another extension.
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Following a complete review of the entire record, and upon consideration thereof, and otherwise
being fully advised in the premises, the OFFICE hereby finds as follows:

1. The OFFICE has jurisdiction over the subject matter and the parties herein.

2. BRIGHT HEALTH is a domestic life and health insurer authorized to transact
insurance business in the state of Florida pursnant to a Certificate of Authority issued by the
OFFICE, pursuant to Chapter 624, Part III, Florida Statutes.

3. Paragraph 6 of the Supervision Order states, in part, as follows:

6. BRIGHT HEALTH has been cooperative with the OFFICE and agrees
to be placed under administrative supervision for a period of 120 days from
the date of execution of this Consent Order and to be subject to the provisions
of Sections 624.80-624.87, Florida Statutes. Such administrative supervision
may be extended in 60-day increments at the OFFICE’s sole reasonable
discretion for as long as is necessary for BRIGHT HEALTH to demonstrate
that its Parent has sufficient funding to support the business operations of the
insurance companies within the group and satisfy all financial covenants.

4. Administrative supervision of BRIGHT HEALTH is currently set to expire on
August 29, 2023.

5. Section 624.81(8), Florida Statutes, provides that the OFFICE “may extend the
supervision in increments of 60 days or longer...if conditions justifying supervision exist.” The
OFFICE has determined that grounds exist to extend the period of administrative supervision of

BRIGHT HEALTH.

6. As of the date of the execution of this Consent Order, BRIGHT HEALTH agrees
that conditions exist that necessitate an additional period of administrative supervision.
7. BRIGHT HEALTH hereby consents to an additional period of public administrative

supervision from August 29, 2023, until October 27, 2023.
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8. BRIGHT HEALTH hereby knowingly and voluntarily waives the requirement of
written notice under Section 624.81(1), Florida Statutes, and agrees that any timelines outlined in
this Consent Order will be binding, notwithstanding any timelines provided for in Section 624.81,
Florida Statutes.

9. BRIGHT HEALTH agrees that all terms of the Supervision Order shall apply and
remain in full force and effect, except as superseded by this Consent Order.

10.  Any prior Orders, Consent Orders, or corrective action plans that BRIGHT
HEALTH has entered into with the OFFICE prior to the issuance of this Consent Order shall remain
in full force and effect for BRIGHT HEALTH except where provisions of such Orders, Consent
Orders, or corrective action plans have expired; have been superseded by subsequent Orders,
Consent Orders, or corrective action plans; or are inconsistent with this Consent Order.

11.  Any deadlines, reporting requirements, other provisions, or requirements set forth in
this Consent Order may be altered or terminated by written approval of the OFFICE. Such written
approval by the OFFICE is subject to statutory or administrative regulation limitations.

12, BRIGHT HEALTH agrees that, upon execution of this Consent Order, failure to
adhere to one or more of the terms and conditions contained herein may result in the OFFICE
suspending, revoking, or taking other administrative action as it deems appropriate upon BRIGHT
HEALTH’s Certificate of Authority in this state in accordance with Sections 120.569(2)(n) and
120.60(6), Florida Statutes.

13. BRIGHT HEALTH affirms that all representations made herein are true and all

requirements set forth herein are material to the issuance of this Consent Order.
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14.  BRIGHT HEALTH agrees that it has entered into this Consent Order voluntarily,
without coercion from the OFFICE, or any agent, employee, or designee of the OFFICE, and that
BRIGHT HEALTH has obtained legal counsel prior to entering into this Consent Order.

15.  BRIGHT HEALTH expressly waives a hearing in this matter, the making of findings
of fact and conclusions of law by the OFFICE, and all further and other proceedings herein to which
it may be entitled by law or rules of the OFFICE. BRIGHT HEALTH hereby knowingly and
voluntarily waives all rights to challenge or to contest this Consent Order in any forum available to
it, now or in the future, including the right to any administrative proceeding, state or federal court
action, or any appeal.

16.  The parties agree that this Consent Order shall be deemed to be executed when the
OFFICE has signed and docketed a copy of this Consent Order bearing the signature of the
authorized representative of BRIGHT HEALTH, notwithstanding the fact that the copy may have
been transmitted to the OFFICE electronically. Further, BRIGHT HEALTH agrees that the

signature of its authorized representative as affixed to this Consent Order shall be under the seal of a

Notary Public.
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WHEREFORE, because the FLORIDA OFFICE OF INSURANCE REGULATION has
determined that conditions justifying administrative supervision continue to exist, the administrative
supervision of BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA is hereby extended
until October 27, 2023. All terms and conditions contained herein are hereby ORDERED, and all
other provisions of Consent Orders 299955-22-CO, 304072-22-CO, 306565-23-CO, 309788-23-

CO, and 311511-23-CO, remain unchanged by this Consent Order.
FURTHER, all terms and conditions contained herein are hereby ORDERED.
DONE and ORDERED this 1{®day of AUGuUST 2023,

M (4]

Michael Yaworsky, Cainmissione
Office of Insurance Regulation
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By execution hereof, BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA
consents to entry of this Consent Order, agrees without reservation to all the above terms and
conditions, and shall be bound by all provisions herein. The undersigned represents that they have
the authority to bind BRIGHT HEALTH INSURANCE COMPANY OF FLOIRDA to the terms
and conditions of this Consent Order. The undersigned also certifies that they have provided the
signature below voluntarily and without coercion, based upon the assistance of legal counsel for
BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA.

BRIGHT HEALTH INSURANCE COMPANY OF

FLORIDA
L 4
By:
[Corporate Seal] Name: D oLl Crene
(Please type or printf

Title: C)nf,‘goﬁo-&{_ Cece c.’tc.m"-l‘

Date:  Arn e o 2-\ 202N

STATE OF /77 » ne5 o 4 o

COUNTY OF |12 re 0 ~

The foregoing instrument was acknowledged before me by means of ;Sfphysical presence

or O online notarization, this >~/ _ 7/ day of A ‘—&"EM 5"’2023 by ’ﬁ-—f £ Cr= Z

name of person)
as Corporate Seeetanggy Fro 7 e Aﬁq Fg tanmea
(type of authority; e.g., officer, trustee, attorney in fact) C.C p(w name) me) .~ _F‘ (> o c( D

é‘/«i-éé&;ﬁ_j j—cz-;“alx/,;j

(Signature of the Notary)

F helle, D lens
(Print, Type or Stamp Commissioned Name of Notary)

s SHELLEY RAE SANDERS
' Notary P
¥~ i M!nnesnta
ﬁ" mmission Expires

u & c'°J.n 31, 2027

Personally Krown .. OR Produced Identification

Type of identification produced
My Commission Expires Ty, 31 ) 20277
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COPIES FURNISHED TO:

JAY MATUSHAK,

CHIEF FINANCIAL OFFICER

Bright Health Insurance Company of Florida
8000 Norman Center Drive, Suite 1200
Minneapolis, Minnesota 55437

Email: jmatushak@brighthealthgroup.com

JEFF CRAIG,

CORPORATE SECRETARY

Bright Health Insurance Company of Florida
8000 Norman Center Drive, Suite 1200
Minneapolis, Minnesota 55437

Email: jeraig@brighthealthgroup.com

CAROLYN MORGAN,
DIRECTOR

Life & Health Financial Oversight
200 East Gaines Street

Tallahassee, Florida 32399

Email: Carolyn.Morgan@floir.com

KEVIN NEJA

ASSISTANT GENERAL COUNSEL
Florida Office of Insurance Regulation
200 East Gaines Street

Tallahassee, Florida 32399

Telephone: (850) 413-4144

Email: Kevin.Neja@floir.com
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