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INSURANCE REGULATION
OFFICE OF INSURANCE REGULATION Dlocketel by:
DAVID ALTMAIER
COMMISSIONER
IN THE MATTER OF: CASE NO.: 296367-22-CO
MASSMUTUAL ASCEND LIFE
INSURANCE COMPANY

CONSENT ORDER

THIS CAUSE came on for consideration upon the filing of a request by MASSMUTUAL
ASCEND LIFE INSURANCE COMPANY (“MASSMUTUAL”), which was formerly known as
Great American Life Insurance Company (“Great American Life”), to use previously approved
Great American Life forms with the new name, logo, physical address, website address, customer
relations email address, and any instances of a customer relations phone number without re-filing
same for approval pursuant to Section 627.410, Florida Statutes. Following a complete review of
the entire record, and upon consideration thereof, and being otherwise fully advised in the
premises, the FLORIDA OFFICE OF INSURANCE REGULATION (“OFFICE”), hereby finds
as follows:

1. The OFFICE has jurisdiction over the subject matter and the parties herein.

2. MASSMUTUAL is a foreign life and health insurer domiciled in Ohio and
authorized to transact insurance business in Florida.

3. Great American Life has applied for and, subject to the present and continuing
satisfaction of the requirements, terms, and conditions established herein, has satisfactorily met all

of the conditions precedent to change its name to MASSMUTUAL, effective June 13, 2022,



pursuant to the requirements set forth by Section 627.410, Florida Statutes. The name change was
approved, and the OFFICE issued a new Certificate of Authority, attached as Exhibit A, reflecting
the name change.

4. In conjunction with the request to use previously approved Great American Life
forms, MASSMUTUAL has filed with the OFFICE a “Name Change Endorsement,” which
reflects the corporate name change from Great American Life to MASSMUTUAL. The
endorsement is attached as Exhibit B.

5. MASSMUTUAL states that no material changes were realized within the corporate
structure.

6. As a material condition to approval of the above request, MASSMUTUAL, by
execution of this Consent Order, certifies to the OFFICE that all policy forms previously utilized
by Great American Life in Florida comply with applicable provisions of the Florida Insurance
Code. MASSMUTUAL further certifies that the only change required to achieve compliance
prospectively is the substitution of the name MASSMUTUAL in lieu of Great American Life and
the only change in the forms is the name, logo, physical address, website, customer relations email
address, and any instances of a customer relations phone number. If the above certification is not
correct, MASSMUTUAL acknowledges that such misrepresentations may be considered willfull
and penalties assessed accordingly.

7. Attached as Exhibit C is a list of all policy forms MASSMUTUAL will modify
with the name change and other changes described in the preceding paragraph.

8. MASSMUTUAL may continue to sell the old Great American Life policy forms
contained in Exhibit C until the MASSMUTUAL national transition launch date, which will occur

no later than October 14, 2022 (“Launch Date™). Following the Launch Date, MASSMUTUAL
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shall only sell policy forms contained in Exhibit C with the new company name and information
described in paragraph 6 and is not authorized to sell previously approved policies containing the
old information, including policies containing the old information with a name change
endorsement affixed. Following the Launch Date, MASSMUTUAL shall also mail to each of its
insureds a copy of the name change endorsement.

9. MASSMUTUAL shall pay costs in the amount of $3,000 United States Dollars
within 30 days of the date this Consent Order is executed by the OFFICE. MASSMUTUAL shall
send payment for the administrative costs to the payment address on the attached invoice.

10. MASSMUTUAL shall continue to comply with all statutes and applicable rules of
the OFFICE governing form filings and rate filings.

11.  MASSMUTUAL agrees that any deadlines, reporting requirements, other
provisions, or requirements set forth in this Consent Order may be altered or terminated by written
approval of the OFFICE. Such written approval by the OFFICE is subject to statutory or
administrative regulation limitations.

12, MASSMUTUAL agrees that, upon execution of this Consent Order, failure to
adhere to one or more of the terms and conditions contained herein may result, without further
proceedings, in the OFFICE suspending, revoking, or taking other administrative action as it
deems appropriate upon MASSMUTUAL’s Certificate of Authority in this state in accordance
with Sections 120.569(2)(n) and 120.60(6), Florida Statutes.

13. MASSMUTUAL expressly waives a hearing in this matter, the making of findings
of fact and conclusions of law by the OFFICE, and all further and other proceedings herein to
which it may be entitled by law or rules of the OFFICE. MASSMUTUAL hereby knowingly and

voluntarily waives all rights of any kind to challenge or to contest this Consent Order in any forum
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available to it, now or in the future, including the right to any administrative proceeding, state or
federal court action, or any appeal.

14,  MASSMUTUAL affirms that all requirements set forth herein are material to the
issuance of this Consent Order.

15.  Except as set forth in this Consent Order, each party to this section shall bear its
own costs and fees.

16.  The parties agree that this Consent Order shall be deemed to be executed when the
OFFICE has executed a copy of this Consent Order bearing the signature of the authorized
representative of MASSMUTUAL, notwithstanding the fact that the copy may have been
transmitted to the OFFICE electronically. Further, MASSMUTUAL agrees that the signature of
its authorized representative, as affixed to the Consent Order, shall be under the seal of a Notary
Public.

WHEREFORE, the agreement between MASSMUTUAL ASCEND LIFE INSURANCE
COMPANY and the FLORIDA OFFICE OF INSURANCE REGULATION, the terms and
conditions of which are set forth above, is APPROVED, and the request to use previously approved
Great American Life forms with the new name, logo, physical address, website, customer relations
email address, and any instances of a customer relations phone number without re-filing same for
approval pursuant to Section 627.410, Florida Statutes, is APPROVED.

FURTHER, all terms and conditions contained herein are hereby ORDERED.

DONE AND ORDERED thls ;2&”’ day of &g{;;m er 2022,
}.v:o( A tivwwsier

David Altmaier, Commissioner
Office of Insurance Regulation




By execution hereof, MASSMUTUAL ASCEND LIFE INSURANCE COMPANY
consents to entry of this Consent Order, agrees without reservation to all of the above terms and
conditions and shall be bound by all provisions herein. The undersigned represents that they have
the authority to bind MASSMUTUAL ASCEND LIFE INSURANCE COMPANY to the terms
and conditions of this Consent Order.

IR LXERS iy

\"‘\t,?»")“"*"” // ic MASSMUTUAL ASCEND % SURANCE

vy

TR COMPAN /‘\

‘ 3.;‘ (Corpodte Seal) By: /& ‘

L Print Name: “<kn [ Laribee”

R Tile: e Veeo  [res 'ﬂj""‘\"
Date: _X/25/22

sTATEOF Oh .o

COUNTY OF Ky /o7

The foregoing instrument was acknowledged before me by means of Bhphysical presence

or (1 online notarization, this 24 day of 4 % w2022, by UBA,«; F Gﬁd é@/’
3 (hame of person
as GMLE il for Z%&SMZ' Hor el A;Ié Lasurgre €6 (g .

{type of authority; e.g., officer, trustee, attorney in fact) (company name)

\

(Slgnatur e Notary)

//;of.v)/,r /g% /;_(

(Print, Type or Stamp Commissiénéd Name of Notary)
RIGGINS, lmey [ ]
“ﬂﬁf PuBUC, SYATE-OF 0Nd

My comesierian hes 0O .
mlm“mm e S

Personally Known X OR Produced Identification -

Type of Identification Produced

e WU .
%Y Q%N (L

My Commission Expires: ("¢, <re c%?

Page 5 of 6



COPIES FURNISHED TO:

VERA RAY, Product Filing Director
MassMutual Ascend Life Insurance Company
P.O. Box 5420

Cincinnati, OH 45201-5420

Email: vray@gaig.com

JOHN REILLY, Deputy Commissioner
Life & Health

Office of Insurance Regulation

200 East Gaines Street

Tallahassee, FL 32399-0329

JAMES DUNN, Director

Life & Health Product Review
Office of Insurance Regulation
200 East Gaines Street
Tallahassee, FL. 32399-0329

WILLIAM OGLO, Assistant General Counsel
Office of Insurance Regulation

200 East Gaines Street

Tallahassee, Florida 32399-0329

Phone: (850) 413-3110

Email: bill.oglo@floir.com
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APPROVED

Date Received: Date Of Action:

o.o.o MO SSM UtUOI AS’é@Wﬁzﬁmw

Life Insurance Company

Home Office: Cincinnati, Ohio
Administrative Office: [P.O. Box 5420, Cincinnati, Ohio 45201-5420]

Name Change Endorsement

Great American Life Insurance Company® is now known as MassMutual Ascend Life Insurance Company
(the “Company”).

The Company’s administrative office, phone number and website address are as follows:

MassMutual Ascend Life Insurance Company

[P.O. Box 5420

Cincinnati, Ohio 45201-5420]

Phone: [800-854-3649]

[www.MassMutualAscend.com}

This Endorsement is a part of your Contract. It is not a separate contract. It changes the Contract only as
and to the extent statement. In the case of conflict with other terms of the Contract, the terms of this

Endorsement shall control.

Signed for us at our office as of the date of issue.

a =25 N 9
[ ] [ ]
[Mark F. Muething] [John P. Gruber]
[President] [Secretary]

INQUIRIES: For information and assistance, or to make a complaint, call or write:

[Policy Administration]

[MassMutual Ascend Life Insurance Company
P.O. Box 5420

Cincinnati, Ohio 45201-5420

1-800-854-3649]

If you prefer, you may visit us at our website, [www.MassMutualAscend.com]

E2673422FL Exhibit B
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